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Kpamuduxarms CINENHAJIHCT 0 3eMJIeyCTPOMCTBY

Dopma 00yueHus o4Has

OO0w1as Tpy10eMKOCTh 03ET

YacoB 1o yueOHOMY ILIaHy 58 Buner KOHTpOIsT B ceMecTpax:
B TOM YHCJIE: 3aueTsl 4
ayJUTOPHBIE 3aHATHUS 50
caMocTosTeNbHas paboTa 7

YJacoB Ha KOHTPOJIb

Pacnpe)lene}me YacoB TUCHUILIMHBI IO CeMecCTpaM

(<Kypc>.<geii:fccTT;I)3 Ha Kypce>) 422) Htoro
Henens 21
Bun 3anaruit vil | pin| vin PII

Jlexuun 24 124 |24 (24
IIpakTnyeckne 26 126 |26 (26
Hroro ayn. 50 (50 |50 |50
KonrakTHas paboTa 50 (50 |50 |50
Cam. pabora 707 |7 |7
Yacel Ha KOHTPOJIb
Hroro 58 |58 |58 |58
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COCTaBJICHA HA OCHOBAHUU yqe6H0ro IJ1aHa:

21.02.19 3EMJIEYCTPOMCTBO
[Ipoduns nonyyaemoro npohecCHOHANBHOTO 00pa30BaHUs TIPH PeaTU3aAIMU IPOrPAMMBI OCHOBHOT'O 00IIEr0 00pa30BaHUs:
TEXHUYECKHUI

YTBEP)KICHHOTO y4EHBIM COBETOM By3a OoT 27.02.2025 mpoTokoi Ne 3.

Pabouas nmporpamma yTBepsKICHa Ha 3acelaHuU Kadeapbl

HMUKJI0BAasi KOMHUCCHUA arPOHOMHUHA U TEXHHUIECKHUX crnenuaJbHOCTeH

[Iporokoi ot 06.05.2025 mpotokoin Ne 10

3aB. kadenpoit AnekceeBa Haranbs ['eHHagpeBHA



Buzuposanmue PIL/I x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucronHenus B 2026-2027 yue6GHOM TOy Ha 3aceTanuy Kadheapsl
NHKJI0BAasi KOMHCCHSI aTPOHOMHH U TEXHHYECKHX CHEUAJbHOCTeI

IIporokomor _ 2026r. Ne
3aB. kadenpoit Anekceea Haranbs ['eHHagpeBHA

Buzuposanmue PIIJI ns ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHeHus B 2027-2028 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
NHKJI0BAasi KOMHCCHSI aTPOHOMHH U TEXHHYECKHX CHEUAJbHOCTeI

IIporokomor _ 2027r. Ne
3aB. kadenpoit AnekceeBa Haranbs ['eHHagpeBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHeHus B 2028-2029 yueOHOM roy Ha 3aceqaHuy Kadeapbl
HHKJI0Basi KOMUCCHSI aTPOHOMHUM H TEXHHYECKHUX CIIeNHATbHOCTEH

[Iporoxomor 2028 . Ne
3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHeHus B 2029-2030 yueOHOM roay Ha 3aceqaHuy Kadeapsl
HUKJIOBAsi KOMHCCHSI ArPOHOMUHU U TEXHHYECKUX CHEIHATbHOCTEI

[Iporoxomor 2029r. Ne
3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa



1. HIEJIX ¥ 3BAJAYH OCBOEHUSA U CIMITJINHBI

1.1|<i>Ienu:</i> GpopMUpOBaHUE y CTYJEHTOB KOMMYHUKAaTUBHOI KOMIIETEHTHOCTH: KOMMYHUKATHBHbIE
CTIOCOOHOCTH, KOMMYHHKATHBHbBIE YMEHUS U HABBIKH; CHCTEMY KOMMYHUKATHBHBIX 3HAHUH
TEOPUU NICUXOJIOTUU OOIIEHHUS.

1.2|<i>3amaumn:</i> - pa3BUTHE YMEHUH 1 HABBIKOB OPTaHHU3AIMH JIEJIOBOTO OOIICHUS (IeTOBOM Oecebl,
MyOJMYHBIX BBICTYIUICHUA, IIEPErOBOPOB, pabOThI C ACIOBBIMH JOKYMEHTAMH), TIOBEICHUSI B KOH(DIUKTHBIX U
CTPECCOBBIX CUTYALUSX;

- IaTh CTYJCHTY, OyAyILEMY CIEHHUAIUCTY IITyOOKHE U CHCTEMATU3UPOBAHHbIC 3HAHUS O IICUXOJIOTUH JIEI0BOTO
OOILIEHNS1, ITHKE JICTIOBOT'0 OOIICHH S, OCHOBBI [IEJIOBOTO 3THKETA

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Iuk (paszen) OOIT: [cri

2.1|TpeGoBanus K npeABapUTeIbHON MOATOTOBKE 00y4alOLIerocs:

2.1.1|Hcropus

2.1.2|JIuteparypa

2.1.3|Poxnas nureparypa

2.1.4|O06mecTBO3HaHKE

2.1.5|Pycckmii s3b1K

2.2|JucuMniInHbI H IPAKTHKH, /15 KOTOPBIX OCBOEHUE JaAHHOH ANCHUTLIMHBI (MOAYJIs1) HEOOX0AMMO KaK
npeauiecTBylolee:

2.2.1|OcHOBBI 5KOHOMHKH OpraHU3aIMH, MEHEXKMEHTA 1 MapKETHHTa

2.2.2|IIpon3BoacTBeHHAS TPAKTHKA

2.2.3|OcHoBHI (unocopun

2.2.4|IIpou3BoACTBEHHAs IPAKTUKA

2.2.5|IIpou3BoACTBEHHAs IPAKTUKA

3. KOMIIETEHIIMN OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOAyJis)

OK 01: Brioupath crioco0bl pelieHus 3a1a4 npogeccHoHaIbLHOI 1eATeIbHOCTH NPUMEHUTEIbHO K PA3JIMYHBIM KOHTEKCTaM

-001acTh npodeccHoHaIbHOM NesSTeIbHOCTH
-00BeKTHI MPO(YECCHOHATILHO NesITeNbHOCTH

OK 01: BeioupaTh cioco0bl pelieHHs 32124 NpogecCHOHATbHOI 1esiTeIbHOCTH NPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 01: Bri0upath crioco0bl penieHus 3a1a4 npogeccuoHaIbLHOI 1eATeIbHOCTH NIPUMEHUTEIbHO K PAa3JIMYHBIM KOHTEKCTaM

OK 01: Brioupathb crioco0bl pelieHus 3a1a4 npogeccuoHaIbLHOI 1eATeIbHOCTH NPUMEHUTEIbHO K PA3JIMYHBIM KOHTEKCTaM

-p€iaTh TUIIOBBIC 3a1a9n HpO(beCCI/IOHaJ'IBHOI\/‘I JIEATEILHOCTH HAa OCHOBE 3HAHWH 3aKOHOB MaTEMAaTHUYECKUX U €CTECTBEHHBIX HayK C
IIPUMCHCHUEM I/IH(l)OpMaHI/IOHHO — KOMMYHHUKAIIMOHHBIX TCXHOJOI'NU

OK 01: BeioupaTh cioco0bl pelieHHs 32124 NpogeccCHOHATbHOI 1esITeIbHOCTH NPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 01: Brioupathb cnioco0bl pemieHus 3a1a4 npogeccuoHaIbLHOI 1eATeIbHOCTH NPUMEHUTEIbHO K PA3JIMYHBIM KOHTEKCTaM

OK 01: Bri0upathb crioco0bl pelieHus 3a1a4 npogeccuoHaIbLHOI 1eATeIbHOCTH NPUMEHUTEIbHO K PA3JIMYHBIM KOHTEKCTaM

-3HaHUSIMH CBOEH Oynyiei npodeccuu ¢ APYruMu npo(eccusiMu 1 CIEHUATBHOCTSMH, MOXET apryMEHTHPOBaHO 000CHOBATh CBOM
npodeccuoHanbHbINA BEIOOP

OK 01: BeioupaTh cioco0bl pelieHHs 32124 NpogeccCHOHATbHOI 1esITeIbHOCTH NPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM




OK 01: BeioupaTh cioco0bl pelieHHs 32124 NpogecCHOHATbHOI 1esiTeIbHOCTH NPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 04: D¢ dexTHBHO B3aMMO/IeiiCTBOBATH U Pad0TaTh B KOJUIEKTHBE M KOMaH/1e

-OCHOBHBIC IIOHATHA U TPU3HAKHN KOJIJICKTHBA U KOMaH/bI

-1€JI0BOC 0OIICHME

-IIPOUCCCHI MEKITMIHOCTHOI'O B3aUMOJICHCTBHSA B KOJUICKTHBE U KOMAH/IC
-3Tarbl KOMaHHON pa6OTI>I

OK 04: D¢ pexTnBHO B3anMOIelicTBOBATH U Pa00TATH B KOJIJIEKTHBE U KOMaH/1e

OK 04: D¢ pexTnBHO B3anMOIelicCTBOBATH U Pa00TATH B KOJJIEKTHBE U KOMaH/1e

OK 04: D¢ dexTHBHO B3aMMO/IeiiCTBOBATH U Pad0TaTh B KOJUIEKTHBE M KOMaH/1e

-pa6OTaTI> B KOJUICKTUBC U KOMaHIC
-3(1)(1)€KTI/IBHO O6IIIaTI>C$I C KoJIJIeraMu, pyKOBOJACTBOM, KIIMCHTaMHU

OK 04: D¢ dexTHBHO B3aMMO/IeIiCTBOBATH U Pad0TaTh B KOJUIEKTHBE M KOMaH/e

OK 04: D¢ dexTHBHO B3aMMO/IeiiCTBOBATH U Pad0TaTh B KOJUIEKTHBE U KOMaH/1e

OK 04: D¢ pexTnBHO B3anMOIelicTBOBATH U Pa00TATH B KOJIJIEKTHBE U KOMaH/1e

-Opl"aHPBaL[PIeﬁ pa60T1>1 B KOJIJICKTUBC 1 KOMaHAC, 3(1)(1)€KTI/IBHO 06HIaTI>C$I C KOJUIeTaMH, PYKOBOJICTBOM, KIIMCHTAMH

OK 04: D¢ dexTHBHO B3aMMO/IeIiCTBOBATH U Pad0TaTh B KOJUIEKTHBE M KOMaH/e

OK 04: D¢ pexTnBHO B3anMOIelicTBOBATH U Pa00TATH B KOJIJIEKTHBE U KOMaH/1e

OK 06: IIposiBaATH rpaIaHCKO-NIATPHOTHYECKYIO IIO3ULHI0, JeMOHCTPHPOBATHL OCO3HAHHOE NOBEICHUE HA OCHOBE
TPaJIMIHOHHBIX POCCHICKHX TyXOBHO-HPABCTBEHHBIX LIEHHOCTEIi, B TOM 4HCJIe ¢ y4eTOM rapMOHH3aLUH MEKHAIHOHAILHBIX H
MeKPeJUrH03HbIX OTHOIICHUIT, IPHMEHATh CTAHAAPTHI AHTUKOPPYILUHOHHOI0 II0OBEICHHUSI

-rPpa)1IaHCKO — NaTPUOTHUYECKYIO MTO3ULIUIO
-00111eyesIoBeYeCcKre IICHHOCTH, KaK OCHOBA MOBECHUS B KOJUIEKTHBE, KOMaH 1€
-CTaH/1apThl aHTUKOPPYIIIMOHHOTO [TOBECHUS

OK 06: IIposiBaATh rpaIaHCKO-NATPHOTHYECKYIO IIO3ULHI0, JeMOHCTPHPOBATHL OCO3HAHHOE NOBEICHUE HA OCHOBE
TPaJIMIHOHHBIX POCCHIICKHX TyXOBHO-HPABCTBEHHBIX LIEHHOCTEIi, B TOM 4K CJIe ¢ y4eTOM rapMOHH3aHH MEKHAIHOHAILHBIX H
MeKpeJUTrH03HbIX OTHOIICHUIT, IPHMEHATh CTAHAAPTHI AHTUKOPPYILHOHHOIO NIOBEICHHUSI

OK 06: HpOﬂBJ’lﬂTb IrpakAaHCKO-NMATPUOTHYCCKYI0 MO3UIUI0, AEMOHCTPUPOBATH OCO3HAHHOC MMOBEACHNE HA OCHOBE
TPaaUIIHOHHBIX pOCCI/lﬁCKI/IX AYXOBHO-HPABCTBCHHBIX ue}mocTeﬁ, B TOM YHUCJI€ C YI€TOM rapMOHM3AIMH MEKHAIIUOHAJIBHBIX U
MEKPEJIUTH03HbIX OTHOIlleHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTUKOPPYNIHUOHHOIO NMOBEACHUSA

OK 06: HpOﬂBJ’lﬂTb IrpakAaHCKO-NMATPUOTHYCCKYI0 MO3UIUI0, AEMOHCTPUPOBATH OCO3HAHHOC NMOBEACHNE HA OCHOBE
TPaaUIIHOHHBIX pOCCI/lﬁCKI/IX AYXOBHO-HPABCTBCHHBIX ue}mocTeﬁ, B TOM YHCJI€ C YI€TOM rapMOHM3AIMH MEKHAIIUOHAJIBHBIX U
MEKPEJIUTH03HbIX OTHOIlleHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTUKOPPYNIHUOHHOIO NMOBEACHUSA

-TIPOSIBJISITH TPAKAAHCKO — MATPUOTHYUECKYIO TTO3UITHIO
-BBICTpaMBaTh OOLIIEHNE Ha OCHOBE O0IIEYEI0BEUECKUX IIEHHOCTEH
-IPUMEHSTh CTAHJAPTHl AHTUKOPPYIILIUOHHOTO TIOBEICHHS

OK 06: IIposiBaATh rpaIaHCKO-NATPHOTHYECKYIO IIO3ULHI0, JeMOHCTPHPOBATHL OCO3HAHHOE NOBEICHHE HA OCHOBE
TPAJULIUOHHBIX POCCUICKUX JyXOBHO-HPABCTBEHHbBIX LICHHOCTEH, B TOM YHcJle C y4eTOM FrAPMOHU3AIHU MeKHANMOHAIbHBIX H
MeZKpeJIMTHO3HbIX OTHOIIEHHIi, MPUMEHATh CTAHAAPTHI AHTUKOPPYNIHOHHOTO MOBeeHHsI




OK 06: HpOﬂBJ’lﬂTb IrpakAaHCKO-NMATPUOTHYCCKYI0 MO3UIUI0, AEMOHCTPHUPOBATH OCO3ZHAHHOC NMOBEACHNE HA OCHOBE
TPaIUIIUOHHBIX pOCCI/lﬁCKI/IX AYXOBHO-HPABCTBCHHBIX ue}mocTeﬁ, B TOM YHCJI€ C YI€TOM rapMOHM3AIMH MEKHAIIUOHAJIBHBIX U
MEKPEJIUTH03HbIX OTHOIlleHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTUKOPPYNIHUOHHOIO NMOBEACHUSA

OK 06: HpOﬂBJ’lﬂTb Irpa)kAaHCKO-NMATPUOTHYCCKYI0 MO3UIUI0, AEMOHCTPHUPOBATH OCO3HAHHOC NMOBEACHNE HA OCHOBE
TPaaUIIHOHHBIX pOCCI/lﬁCKI/IX AYXOBHO-HPABCTBCHHBIX ue}mocTeﬁ, B TOM YHUCJI€ C YI€TOM rapMOHM3AIMH MEKHAIIUOHAJIBHBIX U
MEKPEJIUTHO3HbIX OTHOIlleHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTHUKOPPYNIHUOHHOIO NMOBEACHUSA

-TpaXXAaHCKO — HanI/IOTI/I‘{eCKOI\/‘I HO3PIL[PI€I>1, JACMOHCTPUPOBATH OCO3HAHHOC MOBECACHNE Ha OCHOBE TPAJUITUOHHBIX O6LL[e‘IeHOBe‘{eCKI/IX
L[eHHOCTeﬁ, MNPUMCHATH CTaHAAPThl AHTUKOPPYHNIHUOHHOI'O ITIOBEACHUA

OK 06: HpOﬂBJ’lﬂTb IrpakAaHCKO-NMATPUOTHYECCKYI0 MO3UIUI0, AEMOHCTPUPOBATH OCO3ZHAHHOC NMOBEACHNE HA OCHOBE
TPaIUIIUOHHBIX pOCCI/lﬁCKI/IX AYXOBHO-HPABCTBCHHBIX ue}mocTeﬁ, B TOM YHUCJI€ C YI€TOM rapMOHM3AINH MEKHAIIUOHAJIBHBIX U
MEKPEJIUTH03HbIX OTHOIlleHPlﬁ, NPUMEHATDH CTAHAAPTHI AHTHUKOPPYNIHUOHHOIO NMOBEACHUSA

OK 06: IIposiBaATh rpaIaHCKO-NIATPHOTHYECKYIO IIO3ULHI0, JeMOHCTPHPOBATHL OCO3HAHHOE NOBEICHUE HA OCHOBE
TPaJIMIHOHHBIX POCCHICKHX TyXOBHO-HPABCTBEHHBIX LIEHHOCTeEIi, B TOM YHCJIe ¢ y4eTOM rapMOHH3aLUH MEKHAIHOHAILHBIX H
MeKPeJUrH03HbIX OTHOIICHUIT, IPHMEHATh CTAHAAPTHI AHTUKOPPYILHOHHOIO IIOBEICHHUSI

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOLY JIsI)

Kon HaumenoBanue pasnenos u tem /Buj | Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
| sanaTHa 3aHaTHsA/ Kvpe 010 DAKT.
Pasgen 1. lNcuxonorus obweHns
1.1 Tema 1. OO1mieHme - OCHOBa 4 2 OK 04 0
yeoBeueckoro ObITus /JIex/
1.2 Tema 2. OOmieHne Kak BOCIIPUATHE 4 4 OK 01 OK 04 0

JIIOIBMH APYT Ipyra (IMepLenTHBHASL
cropoHa) /JIex/

1.3 Tema 3. OO1IeHNE KAaK B3aUMOJIEHCTBUE 4 2 OK 01 0 MexnyHapoaHbl
(uHTEepakTHBHAS cTOpOHA) /JIek/ i IeHb MUpa
1.4 Tema 4. O0menne Kak 00OMeH 4 4 OK 01 0

nHpopmanuelt (KOMMyHHKAaTUBHAs
cropoHa) /JIex/

1.5 Tema 5. ®opMsl aen0Boro oOIIEHNUS U 4 4 OK 01 OK 04 0
HX XapaKTePUCTUKH.

1.[enoBas 6ecena. [IpaBuna BeneHust
6ecenpl. OpPMBI TOCTAHOBKH BOTIPOCOB.
IIcuxonoruuyeckne 0COOCHHOCTH
BEJICHUS JICJIOBBIX AUCKYCCUH U
MyOJIMYHBIX BBICTYIUICHUI

2. KoppexTHoe BeeHus AUCITyTa,
IIyOJIMYHOTO BBICTYIIJICHUSI.

AprymeHTanus
/JTex/
1.6 Perenue curyaunonssix 3anay /I1p/ 4 4 |OK 01 OK 04 0
OK 06
1.7 Ponesas urpa «ducmyt» /I1p/ 4 2 OK 04 OK 06 0
1.8 [HoaroroBka mpe3eHTanuit Mo 4 4 OK 01 0

OCHOBHBIM TEMaM JICKIIMOHHBIX 3aHATUH




Paspgen 2. KoHnuKTbI n cnocobbl nx
npeaynpexnennst  paspeLueHms

2.1 Tema 1.Kondmukr, ero cynuHocTs u 4 2 OK 01 OK JI1.1J12.1 0
OCHOBHBIE XapakTepucTuku /JIek/ 06
2.2 [IpakTiueckoe 3aHsATHE 4 4 OK 06 0

«CamonmarHocTrka Ha TeMy «TBos
KOH(MJIMKTHOCTBY. AHAJIU3 CBOETO
MOBEJICHUSI Ha OCHOBE AHarHoctukm» /I1p/

23 [IpakTiueckoe 3aHsATHE «AHATN3 4 4 OK 04 OK 0
IIPOU3BOJICTBEHHBIX KOH(MIUKTOB U 06
COCTaBIICHHS AITOPUTMA BBIXOJa U3
KOH(IMKTHOM cUTyarum»

Mp/

2.4 Tewma 2. OMoUMOHATBFHOE pearupoOBaHUE B 4 2 0 Bcemupnsrit
KoH(pIUKTaX U camoperyisuus /Jlex/ JIeHb

2.5 ITpakTuyeckoe 3ansaTue «CocTaBieHue 4 4 OK 01 OK 0
IpaBHJI IOBEIEHMs /71 BBIXOJ1A U3 04

KOH()JIMKTOB MPH U3Y4EHUH KOHKPETHBIX
cutyauuid» /TIp/

Paspen 3. Otnyeckne opmbl

obuweHns

3.1 Tema 1. OOmue cBenenus 00 3THUECKON 4 4 OK 06 0
KynbType /Jlex/

32 [Ipakruueckoe 3ansiTue «Pazpaborka 4 4 OK 01 OK 0
TUYECKUX HOPM CBOEH 04 OK 06
npodeccuoHaNbHON AesTensHOCTHY /TIp/

33 [IpakTuaeckoe 3anstie «@opMynHpoBKa 4 4 OK 01 OK 0
MPUHLIUIIOB AEJI0BOI0 3THKETA, UX 04 OK 06
3Ha4YeHHUE B MPOPECCHOHAIBLHOMN cdheper
Mp/

3.4 W3ydenne »THUeCKUX HOPM B 3€METBHBIX 4 3 OK 01 OK 0
otHomenusx /Cp/ 06
Paspen 4. KoHTponb

4.1 3auer /3auét/ 4 1 0

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

Hroroserii TecT
o gucHuIuinHe «IIcrxororus oOmeHus

BAPUAHT 1

Yacts 1

BepHb! 1M HeBepHBI CIEYIOIUE YTBEPKIACHUS:

1. ITporiecc oOwIeHNUS TIFOACH APYT € IPYTOM MOCPEICTBOM SI3bIKA HA3bIBACTCS PEUBIO.
A) Bepno b) Hesepho

2. MbICTb CYIIECTBYET B SI3BIKE, BEIPAYKACTCSI B CIIOBE.

A) Bepno b) Hesepho

3. OO01ieHue MaJio BIusieT Ha (POPMHUPOBAHUE JTUIHOCTH

A) Bepno b) Hesepho

Bri6epure npaBUIbHBIA OTBET

1. CropoHa o0mIeHusI, KOTOpasi 03HAYAET MPOLIECC BOCHPHUATHS APYT Ipyra HapTHEpaMu 10 OOLIEHHIO M YCTaHOBJIEHHIO HA STOH MOYBe
B3aUMOIIOHUMAHHUS:

a) mepuenTuBHas; 0) KOMMYHHKATHBHAs, B) MHTEPAKTHUBHAS, T) HEUTpalbHAas.

2. Ilo conepikaHHIO OOIICHIE MOXKET OBITh PA3IENICHO Ha CIIEMYIOIIHE BHIbL:

a) MaTepUaIbHOE, MOPAIbHOE, MOTHBALIMOHHOE, CBETCKOE, JAEATEILHOCTHOE;

0) KOHIUIMOHHOE, COIIHAIBHOE, JYXOBHOE, MAHUIYJSITUBHOE, MATEPHAIbHOE;,

r)MaTepuaIbHOE, MOTUBALOHHOE, KOHAUIMOHHOE, KOTHUTUBHOE, AESTEIFHOCTHOE.

3. ITo kakoMy MpHU3HAKY OOLICHUE KIaCCUUIUPYETCS Ha «OHOIOTHIECKOe» H «COLUATBHOEH:

a) 1o CpeacTBaM O0LIeHHs; ©) MO LesIM OOIIEHHS;

B) IO COAEPKAHUIO OOLIEHHs; T) IO pe3yabTaraM oOmeHus. 4. YeToBek, BIaACIOMUil CBOMM MOBEICHHEM, CIIOCOOHBIH OCYIIECTBUTh
BBIOOp MOCTYIKA, NEeATENbHOCTH ¥ )KU3HEHHOTO ITyTH, TIEPEKUBAIONINIT 3a CBOIT BBIOOP Hepex 00IIeCTBOM 3TO:

a) nHAUBUJ 0) CyOBEKT B) JINYHOCTb I') HHJIUBUIYaJIbHOCTD
1) SI- KOHIENIKs €) COLUANIbHBIN CTaTyc




5. OOmeHnue, KOTOpoe orpeeNieHO POPMaTbHON BEKIMBOCTHIO, CONIPOBOXK/IAETCS ONPEISICHHBIMU IIPaBHJIaMH U LIEPEMOHUSIMU:

a) KKOHTAaKT Macok» 0) (hopMalbHO-POJIEBOE  B) CBETCKOE T') MAHUMYJIATUBHOE 1) IYXOBHOE

e) aenosoe 6. CtunucTuueckuit 6apbep 0OLIEHHS BO3HUKACT:

a) M3-32 HETIOHATHOW MM HETIPAaBUIILHOM JIOTHKY PacCY’)KICHUH;  0) M3-3a HEBHATHOHM peu; B) U3-32 HECOOTBETCTBHUS CTHIIS PEUH U
CUTYalluu OOLIEHHUS; T) M3-3a HENPHA3HU WIIM HEJ0OBEpUS K KOMMYHUKATOPY.

7. YcTaHOBIEHHE CXOACTBA OJHOTO YEJIOBEKa C APYTUM — 3TO:

a) peduexcus; 0)sMmmaTus; B) crepeoTHnu3anus; r) uaeHTUHUKanus. §. Oco3HaHUE YETIOBEKOM TOr0, KaK OH BOCIIPUHUMAETCS
MapTHEPOM MO OOIICHHIO:

a) peduexcus; 0) sMmaTHsi; B) CTEPEOTUNM3ALUSA; T) UACHTU(DHUKALS.

9. Heoco3HnaHHast TOTOBHOCTh BOCIPHHUMATH YeJIOBEKa NPUBBIYHBIM 00pa3oM 0e3 MOJIHOT0 aHallN3a KOHKPETHOM CUTYaIuu:

a) CTEPEOTHIIb 6) arTpaxuus B) yCTaHOBKa T) Bocupusitue 1) uaeHtudukanus 10. Dddext BocopuaTHs, KOTOPbIH
HPOSBIISIETCA B TOM, YTO IIEPBOHAYAIBHOE OTHOIIEHHE K KaKOH-TO OJHOM CTOPOHE IMIHOCTH PACIPOCTPAHAETCS Ha BeCh 00pa3
yesnoBeka: a) 3¢ ekt opeona 6) 3¢ deKT npoenupoBaHys B) yCTAHOBKA r) a¢dext nepsoro
BIIEYATICHHS

11. VYnpiOka, AeMOHCTpAIHS TOJIOKHUTEIBHBIX IMOIIUH BallleMy MapTHEPY — YEePThI IpUeMa:

a) KOMIUTUMEHTBI; 0) 3epKajo OTHOIICHHI; B) TEpIEIUBBIN COylIaTeNb; T) uMs coocTtBeHHoe. 12. [loHWMaHMe Ha ypOBHE
YyBCTB, CTPEMJICHHE SMOLMOHAIBHO OT KIMKHYTHCS Ha MPOOIEMBI IPYroro YenoBeKa:

a) pednekcus 0) sMmaTus B) ()aKTOp NPUBJICKATEIHLHOCTH T') HACHTU(UKAIINS

13. BospaeiicTBHE Ha JPyroro 4ejaoBeKa, KOTOPOE MPEIoaracT CTpeMIICHHE 3aCTABUTh YEJIOBEKa BECTH ce0sl BOIIPEKHU €ro KEJIaHUI0
U yOeXKACHUAM:

a) MpuHYX/eHHe 0) KOCBEHHOE O0IeHHE

B) BHYILIEHHE r) ybOexneHue 14. Tlpouecc B3auMOAEHCTBHSA B OOILEHUU:

a) KOMMYHHKalus 0) MHTEPaKIUsl B) YCTAHOBKA T MEPILCIIIHS

15. Tlpu npueme NOJUNHEHHBIX pAOOTHHUK JTOJKEH:

a) He MPOSBISATh OTKPOBEHHON CUMITATUH U aHTUIATUH;

0) 3arparuBaTh T€MbI IOJIUTHKH, PEITUTHN WM PACOBON MPHUHAICKHOCTH;

B) wu30eraTh B Oecenax MOANCPKUBAHNS 37I0CTIOBUS B aJpeC OTCYTCTBYIOIINX;

r) 0e3 MpUYMHBI OTKA3BIBATHCS OT OOCYKAEHHS IpeInucaHHol TeMbl. 16. OOmenue, Ipu KOTOPOM PACKPHIBAIOTCS IMYHOCTHBIE
0COOCHHOCTH YeNIOBEKa, XapaKTepHU3yolieecs: B3aMMOITOHUMaHHEM U IOBEPUEM MEXY JIFOIBMH: 8) KKOHTAKT MacoK» 0)
(hopMalbHO-pOJIEBOE B) CBETCKOE  T') TyXOBHOE

17. Bun KOMMYHUKalU¥, HATIPABJICHHBIA HA PELICHHE JCIOBbIX, POU3BOJCTBEHHBIX BOIIPOCOB:

a) TOpU30OHTaJIbHBIE  0) (hopMasbHBIC B) BepTHKaJbHbIC T) HeopMmanbHbie 18. Ha kakom aTamne 1emnoBoro
OOILIEHNUS TPOUCXOIUT BHIOOP CTPATETHHU U TAKTHKYU MOBEJCHUS: &) YCTAHOBJICHHE KOHTAKTa

0) oOcyxeHre poOIeMbl  B) BBIXOJ] M3 KOHTAKTa J1) OPUEHTHPOBAHKUE B CUTYaIlUH

Yacts 2
1. B ka10M U3 CTOJIOLIOB YKaKUTE CIIOBO, KOTOPOE SIBIISICTCS JINIIHUM:

1. Crioco6s1 paspemenust konduukra II. Cocrasistomue stukera [11. Cioco6s! obuienus
a) YKJIOHCHHUE a) peueBOl 3TUKET a) KOMMYHHUKATHBHAS

0) onepexenue 0) qucrtaHTHOE OOIIeHNE 0) UMIIepaTUBHAS

B) KOMIIPOMHKCC B) HEKOPPEKTHOCTbH B) MEPIICNTHBHAS

T) COTPYAHMYECTBO I') UMUK JIEIOBOTO YENIOBEKA I') HHTEPAKTUBHAS

2. CPICTCMaTPBPIpyﬁTe HeBep6aJII>HI>Ie CHUT'HAJIBI IO IIATHU KaTCropusaM: 1103a, MUMHUKA, JXCCTUKYJIANUA, AUCTAHIUA, MHTOHAUA.
1103a MUMHKaA KXECCTUKYIIANUA JUCTAHIA NHTOHAIWUA

1. OH BockJIMKHYJI: «XOTel ObI 1 XOTh pa3 yOeIUThCS, YTO ThI BBIOJIHHUIIIB TOPYYCHHOE TEOE Ie0N!

2. OHa oTcTynuna Ha mar Ha3al: «4ro Tbl cebe BooOpa3un?»

3. OH cTOs1J1, MPUCTOHUBIINCH K CTEHE, CKPECTHUB HOTH.

4. YeThIpEXJICTHSIS IEBOYKA YBEPsIa MaMy, YTO MOXKET 3aCTETHYTh MAIBTO CAMOCTOATENIbHO. Mama cka3ana: « KOHeYHO, Thl CMOXKEIIb
9TO cAeNaTh, MOE COKPOBHIIE!» U TYT jK€ camMa 3acTeTHYJIA NTAJIbTO MAJIBIIIKE.

5. B To Bpems kak H. YBepsii1, 4To HIIET KOHTAKTOB C MOJIOZBIM [TOKOJIEHHEM, OH HEOJHOKPATHO BEICTABIISUT PYKH BIIEPEN, CIIOBHO
3aIIUIIAsICh, OYATO XOTEN OTOABUHYTHCS OT CIyIIaTeeH.

3. Onpezenute U COOTHECHTE K KAaKOI TPyIIIie OTHOCSTCS IPEIOKEHHBIE MEXaHU3MbI B3aUMOIIOHIMAaHUS

1.MexaHU3MBbI IO3HAHUS U TOHUMAaHHS JIIOAEMH APYTUX.

2.MexaHU3MBI TO3HAHUS CaMOTO CeOsl.

3.MexaHun3Mbl, 00ecIieurBaIOIINe POTHO3UPOBAHUE TTOBEICHH apTHepa 1o oduieHuto. A) KaysanbHast aTpuOynus

b) Peduekcus

B) Unentudukanmus

I') Omnarus

JI) AtTpakuus

BAPUAHT 2




BepHBI WM HEBEPHBI CIIEAYIONINE YTBEPIKACHNUS:

1. Co3HaHue U pedb KUBYT NapajuIeTbHON, HE3aBUCUMON APYT OT APYyTa )KU3HBIO.

A) Bepno b) Hesepho

2. JIMYHOCTBIO CTAHOBSITCS uepe3 OOIIeHHE.

A) Bepno b) Hesepho

3. Uepes cucteMy HeBepOaNbHBIX 3HAKOB TPAHCIUPYETCs HHGOpMALHS O TyBCTBaX, HCTIBITHIBAEMBIX JIIOJBMH B IIpoLiecce 00IIEHNS.
A) Bepno b) Hesepho

Bri0epuTe npaBUibHBINA OTBET

1.Comnocrapienue cedst ¢ APYruM, MPU KOTOPOM KKl U3 TAPTHEPOB YHOAOOINSET ce0sl APYroMy, IPENCTaBIsET COOO0:

a) oOlIeHue Kak cBoeoOpa3Has peueBas TeXHHKa;, 0) 0OIIeHHE KaK UCKYCCTBO JIFOOUTB JIIOJIEH;

B) OOIIIEHNE KaK B3aHMOJICHCTBHE JFOICH;

r) oOllleHHEe KaK MO3HAHKE APYT Ipyra U camocoBepiieHCTBOBaHHE. 2.CTHIIb OOIIEHHMS, TO3BOJISIOIINI 000MM y4acTHUKAM OOIICHUS
YyBCTBOBAaTh €0 IMIHOCTHIO:

a) nubepanbHblid; 0) MHAMBHUIYAIBHBIH; B) JIEMOKPATHUECKHIl; I') aBTOPUTAPHBIN.

3. DddexT BocnpusITHS, KOTOPBIA TPOSBISETCSA B TOM, YTO APYrOMY YEIOBEKY MPUIHCHIBAIOTCS COOCTBEHHBIC KaueCTBa H
SMOLIMOHAIBHbIE COCTOSHUS:

a) apdekr opeona 0) a¢dexT npoenupoBaHus B) ycTaHOBKa  T) 3¢ eKT NepBOro BIeYaTICHUS 4. Ha kakom
YPOBHE OCYLIECTBIISIETCSI OOIEHUE, B TPOLIECCE KOTOPOTO OJWH U3 ITAPTHEPOB MOJABIISIET IPYroOro:

a) Ha MaHUMYJIATUBHOM; O) Ha BBICILIEM;

B) Ha IPUMUTHUBHOM; T) Ha JIEJIOBOM

5.B xakom (yHKIIMOHAIEHOM 3HAUE€HUH paccMaTpUBaj OOIEHNE, TOBOPS cleayronue cioBa: «KpacHopeune ecTb HEUTO Takoe, 4To
JaeTcst TPYIHEE, UM ITO KaXKETCS, H POXKAACTCS U3 OUCHb MHOTUX 3HAHHUU M CTapaHH»:

a) KaK KyJIbTypy peud; 0) Kak B3aUMOJICHCTBHE JIIOJICH; B) KaK MPO(ECCHOHAIBHYIO JESTEIBHOCTD; T) KaK pa3BUTHE U
camopeau3anmio. 6. Bo3ieiicTBre Ha Apyroro 4eaoBeka, KOTOPOE OCHOBBIBACTCS Ha BEPE YETIOBEKa, CKIIAIbIBAIOIICHCS [O/] BIMSIHUEM
aBTOpHTETA, 00asIHUS, UHTEIUICKTYaJIbHOTO U BOJICBOTO MMPEBOCXOJICTBA:  a) MPHHYKACHUE 0) KOCBEeHHOE
oOlleHue  B) BHYLIEHHE I') KOHQPOHTAIMA

7.Y1poleHHble MHEHHS OTHOCHTEIBHO OTAENBHBIX JIUI HIIH CUTYaIUH - 3TO:

a) CTepeoTUnsl;  0) IPeAB3ATHIC PEICTaBICHHS;

B) mpeHeOpekeHue pakTaMu; I) Bee Bbllle HepeuncieHHoe. 8. Ocobblil criocod riy0okoro u 6€301mu00YHOr0 BOCIPHUATHS
BHYTPEHHETO MHpPa APYTOro YeJIOBEKa:

a) peduexcus; 0) SMmaTHsi; B) CTEPEOTUNM3ALUSA; T) UACHTU(DHUKALS.

9. ®eHoMeH, KOTOPHII MPOSIBIISIETCS] B TOM, YTO MIEPBOHAYAIFHOE OTHOIICHNE K KAKOH-TO OJTHOW YaCTHOM CTOPOHE JTMYHOCTH
HEepEeHOCUTCS Ha BeCch 00pa3 4elioBeKa, a 3aTeM o0lee BIeYaTJICHHE O YeJIOBEeKe — Ha OIIEHKY €r0 OTACIBHBIX Ka4eCTB, Ha3bIBACTCS:
a) apdexToM « opeosiay;  0) 3pPeKToM «npoeupoBanHusny; B) 3ddhexToM «nepBudaHocTtry 10. HenmponsponbHas nmoIaTInBOCTh
YeJOBeKa MHCHHIO IPYTUX JIUI HJIH TPYIIIbL:

a) cyrrectust; 0) KOHQOPMHU3M; B) HOHKOH(OPMH3M; TI') CAMOOIIPEICIICHNUE.

11. yr[OTpe6J'IeHI/Ie «30JIOTBIX CJIOB» OTHOCUTCS K IIPUEMY:

a) uMs cOOCTBeHHOE;  0) 3epKauo OTHOIICHHN;
B) KOMIUIUMEHTBI; ) TepHenuBbld caymarens. 12. YTo He cieayeT Jenarsh, Ciylias coOeceHUKa:
a) He JaBaliTe HEMIPOILLIECHBIX COBETOB;  0) HE IPUTBOPSHTECH CIIYLIAIOUIUM; B) HE TSHUTE C OTBETOM,; I) He JenaiiTe

MIOCTICIIHBIX BBIBOJIOB.

13. Kak Ha3bpIBaeTCs MpoIecC B3aUMOACHCTBHUS, B KOTOPOM IPOUCXOIUT OOMEH AESTENbHOCTBIO U OIBITOM, IPEAIOoJIaralomui
JOCTHKEHHE ONPEIeNICHHOTO pe3yyibTaTa?

a) JIeJIOBbIE COBEIIAHUS U cOOpaHus; 0) myOJMYHBIC BBICTYIUICHUS; B) JIEJIOBBIE IEPETOBOPBI; I') JejoBas Oecena. 14.
Haiigute HeBepHBIil 3Tal MOATOTOBKH K BBICTYIIIICHHIO:

a) OpraHu3alys JOTUYeCKO KaHBbl; 0) NOHUCK GopMbl COOOLIEHNS; B) Nepenadya HHGopMaluu; T) peneTUIHs.

15. Jlunep, KOTOPBIA B CHITY JIMYHOM MPUTATATEILHOCTH, CBOUX JJMYHOCTHBIX CIIOCOOHOCTEH U KauecTB, CIIOCOOCH OKa3bIBATh
riy0okoe U HeoObluaiiHOE BIUSHUE Ha OKPY>KAIOIIUX €ro JIF0JIEH:

a) aBTOPUTETHBII  0) Xapu3MaTHYHbII

B) MH()OPMALIMOHHBIA T) KOMIETEHTHBIH 16. IlpuHsaTHE TOUKYU 3pEHUS APYrOil CTOPOHBL, HO HE 10 KOHILA, a 10
ONPEeIEHHON CTeTIeHH, — 3TO:

a) Kommpomucc; 0) criaxuBaHUE;

B) YKJOHECHHE; T) pELICHUE MPOOIECMBI.

17. KpaTKOBpEeMEHHOE ICUXUYECKOE COCTOSHUE, B OCHOBE KOTOPOI'O JIEXKUT OYpHOE SMOLIMOHAIBHOE IIEPEXKUBAHUE, XaPAKTEPHO
N3MEHEHHE CO3HAHMUS, HapyIIEHHE BOJICBOIO KOHTPOJIS

a) uyBcTBa 0) ctpecc B) addexT r) HacTpoeHue 18. UenoBek ¢ BbIpaXKEHHON TeHASHIUEN K IMIEPCTBY, JIETKO 3aBS3bIBAIOT
KOHTAKTBI, JIFOOSAT OBITH B LICHTPE BHUMAHHS

A) skcrpaBepT b) unTpOBEpPT

Yacts 2
1. CooTHecuTe BUI KOH(DIUKTA C ONpeieTICHUEM

Bun kondunkra OnpesencHue (3HaYCHUE)
1.BayrpunuunocTsiii A) CTONKHOBEHHE HHTEPECOB ABYX U OoJiee joeit
2.MexauuHocTHbIN b) CTONKHOBEHHE HHTEPECOB IBYX TPYIIT




3.MexnnyHocTHO-TpynnoBoi B) CTonKHOBEHHE POTUBOIOIOXKHO HAIIPABIEHHBIX MOTHBOB O/IHOW JINYHOCTH
4 MexrpymnmnoBbie  [') CTOIKHOBEHHE MEX/Y JIMYHOCTBIO M IPYIITON

2. CHCTeMaTH3prﬁTe HeBep6am>H1>1e CUTHAJIBI 11O IIATHU KaTCrOpuAM: 1103a, MUMHUKA, JKCCTUKYIIANUA, TUCTaHIIUA, MHTOHAIIWA.
I103a MUMHKaA XCCTUKYIIANUA JUCTAHIIUA NHTOHALWS

1. Bel xkaéTe, mepeMHUHasACh C HOTH Ha HOT'Y, TI0OKa CeKpeTaph MEAJIEHHO 3aMoNHsIeT OJaHK, CTOIb HEOOXOJUMBIH BaM.
2. OH UJET K OKHY U 3aKpBIBAET €r0

3. Ona 6e3MONIBHO Ha HETO B3TJIAHYIA, HO KPBUIbS €€ Hoca JPOXKAIH OT €IBa CAEPKUBAEMOTO BO30YKICHMUS.

4. Koe ObUI CTOIb FOPSAYUM, UTO, HE YCIEB CHENIATh [JIOTOK, OH MHCTUHKTUBHO €T0 BBIILIIOHYIL.

5. O nporn4HO ckasan: «Kopobka mepegad mpocTo CYACTINBA, YTO BBl TAaK CHIBHO XKMETE Ha TIEAANbY.

3. CooTHecUTE CTOPOHBI IpoIecca OOLICHHUS ¢ UX XapaKTEPUCTHKAMU

Croponsl 001eHus: XapaKTepUCTHKa

1.KommyHHKaTHBHAs A) B3aMMO/ICHCTBUE MEXKY JFOIbMHU

2 IlepuentusHas b) o6MeH undopmanuein Mexay JI01bMU

3.MHTepaKkTHBHAS

B) BocmpusiTue Apyr Apyra napTHEpaMu MO OOLIEHUIO U yCTAHOBICHUE B3aUMOIIOHUMAaHMS.

DTanoHsl 0TBETOB B - 1
Yacts 1

1 BapuaHT 2 BapuaHT
1.A1.b

2.A2.A

3.63.A

Ne 1. 2. 3. 4.5 6. 7. 8 9. 10. 11. 12. 13. 14.
IB.a 6 BB B T aB abb6abnban

Yacts 2

Bapwuant 1

3ananue 1.

1. Crioco6w1 paspetienust koHduukTa II. Cocrasnstommue stukera I11. CiocoOb! oOieHus
(3:3¢

111

Uroro: 3 6anna

3aganue 2.

11032 MUMHKA KECTUKYJISIINS AUCTAHIUS MHTOHAIIHS
31524

11111

Hroro: 5 6amios

3aganue 3.

MexaHHU3MBI TO3HAHUS M IOHUMAHUS JIIOJABMHU APYTUX MeXaHU3Mbl MO3HAHUS caMOoro ceOsi MexaHn3Mbl, 00eceunBaroIue
IIPOTHO3MPOBAHUE MOBEJCHNUS ITAPTHEPA MO OOIIEHHIO
B, I, B A

311

Hroro 5 6amios

DTag0HbBI OTBETOB

Yacts 1

BapuanT 2
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Yacts 2 Bapuanr 2

3ananue 1.

Bupn xondnuxra Onpeznenenue (3HaUCHUE)
1.B

L
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3aganue 2.

1032 MUMHKA KECTUKYJISIIUS AUCTAHIUS MHTOHAIIHS
43125

11111

Hroro: 5 6amnos
3aganue 3.

1. KommynukatuBHas b 1
2 IlepuentuBnas B 1
3.HurepaxtuBHas A 1
Hroro 3

Kpurepun oueHuBaHus

1 BapuaHT 2 BapHaHT
Yacts 1 18 18

Yacts 2 13 12

Hroro 31 30

«5» 28 27

«4» 22-2721-26

«3» 21-1520-14

«2» Menee 15 Menee 14

5.2. OueHo4HbIe CpeACTBa I/ TEKYIIero KOHTPOJIst

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe PadOTHI U JP.)

CaMOL[I/IaI‘HOCTI/IKa Uepe3 NCUXOJIOTUICCKUE TECThL

no aucuumuinie «Ilcuxonorust oOIeHNs
Paszgen 1 I[Icuxomorus oOImeHus
Paznen 2 KoHGIUKTBI B CIOCOOBI MX TIPETYTPEXKACHUS U pa3peIICHHS

TecT Ha BBIIBICHUE YPOBH: BJIaICHUA HeBep6aHLHLIMI/I KOMITIOHEHTAaMH B IIPpOLECCC ACJIO0BOI0 06HICHI/IH

I/IHCprKHI/IﬂZ OTBeThTC HA MPUBCACHHBIC YTBCPIKACHUS «da» WU «KHET».

1. CobecenHuKM 4acTo 0OpaIaT MOe BHUIMAaHHUE Ha TO, UTO Sl TOBOPIO CIUIIKOM TPOMKO HJTH CIUIIIKOM THXO.
2. Bo Bpems pa3roBopa st IOpoi He 3Haro, Ky/a AeTh PYKH.

3. 51 9yBCTBYIO HETIOBKOCTH B MEPBHIE MUHYTH 3HAKOMCTBA.

4. IlouTn Bceraa mpeacTosiee o0ImeHe ¢ He3HAKOMBIM YeIOBE "KOM BEI3BIBAET Y MEHS TPEBOTY.

5. 51 yacto OBIBarO CKOBAH B IBIKCHHUSIX.

6. B Teuenne 10-MuHyTHOU Oece/ibl 1 HE MOTY 000MTHCH O€3 TOTO, YTOOBI K UeMY-JIM00 HE MPUCIOHUTHCS WK Ha YTO-TH00 HE
00JIOKOTHTHCSI.

7. 51 0OBIYHO HE OOpalllat0 BHUMAHUS HA MUMUKY U IBUKCHUS TAPTHEPa, COCPEIOTAYNBASCH HA €T0 PCUH.

8. 5l craparoch OrpaHUYUTH KPYT CBOETO JICJIOBOTO OOIICHUS HECKOJILKMMHU XOPOIIIO 3HAKOMBIMHU MHE JTFOIbMH.
9. IIpu pasroBope s 4acTo Bepuy YTO-1100 B pyKax.

10. MHe TpyIHO CKPBHITh BHE3AITHO BO3HUKIITUE SMOITUH.

11. Bo Bpems nenoBbIX Oecen 51 cTapaioch HOTHOCTBIO CKITFOUYNTh MUMHKY U JKECTHKYIISIIHNIO.

O6paboTKa pe3yIbTaToB

YeMm MeHbIIIEe yTBEPAUTEIbHBIX OTBETOB (OTBETOB «/1a»), TEM JIyUllle YeIOBEK BiIaJeeT HeBepOalIbHBIMU CPEICTBAMH OOIICHHS.
Ecnu nanbt 11 oTpuIaTesibHBIX OTBETOB (KHET»), 3TO HE 03HAYAET, YTO MOXKHO MpeHeOpeub HeBepOaIbHBIMU METOIAMH.
BuumatensHO HaOM0Ma51 32 cO00# U cOOECeTHUKAMU, MOKHO OOHAPYKUTh MHOTO MHTEPECHBIX, HH)OPMATHBHBIX MOMEHTOB,
KOTOPBIC paHee HU O YeM HE FOBOPHJIM U KOTOPBIC TETIEPh CIIOCOOHBI 3HAYUTEIILHO 00JIETYUTh BTy IPO(PECCHOHATBHYIO
JIESITeIILHOCTD.

Tect «TBOSI KOHPIUKTHOCTHY

OTMeThTEe OAMH M3 OTBETOB Ha KAXKABIH BOIpoc TecTa «TBOS KOHPIUKTHOCTEY. CenaiTe MICEMEHHBIH BBIBOJ O pe3yJIbTaTe.
1. B 00111€CTBEHHOM TPAHCHOPTE HAYAJICS CIIOP HA MOBBIIICHHBIX TOHAX. TBOS peakuus:
a) He IPUHHUMAI0 yJ9acTus,

6) KPAaTKO BBICKA3bIBAIOCh B 3allIUTY CTOPOHBI, KOTOPYIO CUUTAIO npaBoﬁ,
AY




2. BricTymaents Jin ThI Ha COOPAHUAX C KPUTUKON pyKOBOJCTBA?

a) Her,

0) TOJIBKO €CIT UMEIO JIJIsl 3TOTO BECKUE OCHOBAHHS,

B) KPUTHUKYIO 10 TFOOOMY IOBOJY HE TOJIEKO HAYaJILCTBO, HO M TEX, KTO €r0 3allHIIAcT.

3. YacTo ¥ Tl CHOPHILIB C APY3bSIMU?

a) ToabpKO ecii OHU HEOOUTUUBBI,

0) JIMIIb 1O MPUHIUITAATBHBIM BOTIPOCAM,

B) CIIOPBI - MOSI CTUXHS.

4. Tol croumb B ouepenn. Kak pearupyenin, eciu Jie3yT 6e3 odepenu?

a) Bo3mymatocs B y1mie, HO MOITy,

0) nenato 3amMeyaHue,

B) IPOXOXY BIEPEI U HAYMHAIO HABOIUTH MOPSIOK.

5. Jloma Ha o0eJ 1moaainu HeJ0COJIEHOE OJII0IO.

a) He 3ameuaro Taxoit mycTsk,

0) Moirya Oepy COJIOHKY,

B) HE YJICPXKYCh OT 3aMCUAHHS U, MOXKET OBITh, OTKAXXYCh OT CbI.

6. Ha ynune, B TpaHCIIOPTE HACTYITHIIA HA TBOIO HOTY.

a) C BO3MYyIIICHHEM TIOCMOTPIO HA OO TYHKA,

0) cyXxo clenaro 3aMeuaHue,

B) BBICKA)XKYCh, HE CTECHSSICH B BBIPQJKEHHSIX.

7. KT0-TO M3 OJIM3KUX KYITHII BEIllh, KOTOpasi TeOe He TBOE MOHPAaBMIIACh. TBOE TOBEACHUE:
a) IpoMOJTTYy,

0) orpaHNYyCh KPATKUM TAKTHYHBIM KOMMEHTapHEM,

B) YCTPOIO CKaHZAJ U3-3a ITyCTOH TPATHI ICHET.

8. He mosesno B notepee. Kak Tbl 3TO BocnpuHUMaens?

a) [Toctaparock OBITh PABHOAYIIHBIM, HO B ymie qam O0e CII0BO HUKOT/A B HEH HE Y4aCTBOBATH,
0) HEe CKPOIO J0CaIy, HO OTHECYCh K MPOUCIICNIEMY C FOMOPOM, MOOOECIIA0 B3STh PEBAHIIL, B) OMIICT O¢3 BBIMTPHIIIA HAJTOJITO
UCTIOPTUT HACTPOCHUE.

PesynbTath Tecta: Kaxkaoe «a» - 4 ouka, «06» - 2, «B» - 0 04KoO.

Ot 22 10 32 0ukoB; ThI TAKTUYIECH U MUPOJIOOHB, JIOBKO YXOIHUIIIb OT CIIOPOB M KOH(JIMKTOB, H30€Taelib KpUTHIESCKUX CUTYaIHH
Ha pabote u goma. M3peuenue «I[1naToH MHE IpyT, HO KICTHHA JOPOKe!» HUKOTIAa He ObLTIO TBOUM JEBH30M. MOXKET OBITh,
M03TOMY TeOsI HHOT1a Ha3bIBAIOT MpHUcocodenneM. Habepuch cMenocTH, eciii 00CTOSITeNLCTBA TPEOYIOT, BEICKA3BIBATHCS
MIPUHITUIIHATBHO, HEB3MPAs HA JIUIIA.

Ot 12 10 20 oukoB: T CiBIBENIH YeTIOBEKOM KOHGIUKTHBIM. HO Ha caMoM Jenie KOH(IIMKTYEIIh JIUIIh TOTAa, KOT/Ia HET HHOTO
BBIXOJIa M JIPYTUE CPEICTBA MCUYEPIaHbl. ThI TBEPIO OTCTAMBACIIL CBOS MHCHHE, HE JyMasi O TOM , KaK 3TO OTPa3HUTCs HA TBOEM
CITy’>kKeOHOM IOJIOKCHUH WIIH NPUATEIBCKUX 29 OTHOMICHUX. [Ipy 3TOM Thl HE BBIXOIUINE 33 PAMKH KOPPEKTHOCTH, HE
YHIXKACIILCSI IO OCKOPOJICHUH. DTO BBI3BIBACT YBaXKCHHE K TeOe.

Jo 10 oukoB; Criopsl 1 KOHQIHUKTHI - 3TO BO3yX, 0€3 KOTOPOTO Tl HE MOKEIIb JKUTh. JIFDOUIIE KPUTHKOBATH JPYTUX, HO CCITU
YCIBIIIHIIE 3aMEYaHNe B CBOM aJpec, MOXKEIIh «ChECTh JKUBBIM». TBOSI KDUTHKA - Pag KPUTHKH, a HE JUIS ONIB3HI fena. O4eHp
TPYIHO MIPUXOAMUTCS TEM, KTO PSIOM C TOOOH - Ha paboTe U JoMa. TBOM HeCEPKaHHOCTh U TPyOOCTh OTTAKUBAIOT Jifoei. He
MIOTOMY JI y TeOst HeT HacTosmux Apy3ei? [Toctapaiicst mepedopoTh CBOM XapaKTep M HAYIHCh YIPABISATH COOOM.

Tecr s onpenenenus crpareruii noeaeHus B koHuukre (K. Tomac)

[Ipoiigute Tect. CaenaiiTe NMCbMEHHBIN BBIBOJ O pe3yJIbTaTe.

Wuctpykuus: noctaBbTe A uiu b B COOTBETCTBUY ¢ BaluM BeIOOpoM. OTBeYaliTe Ha BOMPOCHI OBICTPO, HE 33 yMbIBAsCh.

Ne n/n Bapuanr A Bapuanr b

1. HWHorna st mpeaoCcTaBIIsIo IPYTUM BO3MOKHOCTE B3SITh Ha ce0s1 OTBETCTBEHHOCTH 3a PEIICHHE CIIOPHOTO Bompoca
cTapaioch 0OpaTUTh BHUMAHUE HA TO, C YeM MBI 00a COTIIACHBI, a HE 00CYKIAaTh TO, B Y€M MBI PACXOJIMCS

2. Sl crapatoch HaliTH KOMIIPOMHCCHOE pelieHne Sl MBITaloCh YIAAuTh €TI0, YIUTHIBAs CBOW HHTEPECH M HHTEPECH APYTOro
3. OOBIYHO S HACTOWYMBO CTPEMITIOCH TOOUTHCS CBOETO S cTaparoch YCIIOKOUTH IPYTOro U COXPAHUTD HAIIH OTHOIICHHS

4. Sl crapatoch HaliTH KOMIIPOMHUCCHOE perreHrne MHorna s )KepTBYI0 CBOMMH COOCTBEHHBIMU HHTEPECaMH Paidi HHTEPECOB
ZIPYTOTO YeJIOBEeKa




5. YnaxuBas CIIOpPHYIO CHUTYaITHIO, S BCETJIa CTapaloCh HANUTH MOANEPKKY y apyroro S craparochk cienarh Bce, 9TO0bI
n30exaTh HANPSKCHHOCTH

6. S meITarock M30ekaTh BOZHUKHOBEHUST HEMPUATHOCTEH 1 ce0s S cTaparoch MOOUTHCS CBOETO

7. 7 5 cTaparoch OTIIOKHUTE PEIISHUE CIIOPHOTO BOIPOCA ¢ TEM, YTOOBI CO BPEMEHEM PEIINTh €r0 OKOHYaTebHO S cunTaro
BO3MOKHBIM YCTYIHUTh, YTOOBI JOOUTHCS CBOCTO

8. OOBIYHO 51 HACTOWYHMBO CTPEMITIOCH TOOUTHCS CBOETO S IEPBBIM JETIOM CTaparoCh SICHO OMPENCIUTh TO, B YeM COCTOST BCE
3aTPOHYTHIC HHTEPECHI U BOIIPOCHI

9. Jlymaro, 4TO HE BCET/Ia CTOUT BOJIHOBATHCS HM3-3a BOHUKAIOIINX BPeMsi OT BPEMEHU pa3HorIacuii S mpunararo ycuus,
YTOOBI JOOUTHCSI CBOETO

10. S TBepAO CTPEMIIOCH AIOCTHYB CBOETO S MBITAIOCh HANTH KOMIIPOMHUCCHOE PELICHUE

11. TlepBBIM JETIOM 5 CTAPAIOCH SICHO OTPEICINTh, B YeM COCTOST HHTEPECHI BCEX YUACTHUKOB Sl cTaparoch yCIOKOUTH JPYToro
1, TTIAaBHBIM 00pa3oM, COXPaHUTh HAIIA OTHOIICHHUS

12. 3adactyro s n3beraro 3aHUMATh TIO3UIINIO, KOTOPast MOKET BBI3BATh CIIOPHI  S1 1at0 BOBMOXHOCTH JAPYTOMY B YEM-TO
0OCTaThCs MPU CBOEM MHEHHH, €CITM OH TaK)Ke UIET MHE HAaBCTPEeUy

13. S mpennarato KOMIIPOMHCCHOE perienne S HacTanBaro, 9TOOBI OBUIO CIETaHO T0- MOEMY

14. 5 BBICKa3bIBalO CBOIO TOUKY 3PEHHSI IPYTOMY M CIIPAIIMBAIO O €0 B3MIsAax S MbITaloCch MOKa3aTh APYroMy JOTHKY H
MPEUMYIIECTBA MOUX B3TJISIOB

15. 4 craparock YCIIOKOUTB JPYroro U, MIaBHBIM 00pa30M, COXPAHUTh HAIIIM OTHOIICHHUs 5] cTaparoch caeiaTh BCe
HE00X0IMMOE, YTOOBI H30€kKATh HAIPSHKCHHOCTH

16. S cTpeMiroch K TOMY, 9YTOOBI HE 33/IeTh YyBCTB APYroro S mbITaroch yOSAUTH APYrOro B MPEHMYILECTBAX MOCH MO3UIIHU
17. OOBIYHO 5 HACTOIYMBO cTaparoch JOOUTHCS cBOEro Sl craparock clienarhb Bee, 4TOObl n30exaTh Oecroae3Hom
HATPSKCHHOCTH

18. Ecmu 3TO caenmaeT Ipyroro CYacTIUBBIM, S JaM €My BO3MOXKHOCTh HACTOSITh Ha CBOEM Sl CKJIOHEH K KOMIIPOMHCCY C
JIPYTUM, €CITH OH TaKKE YIUTHIBAET MOU HHTEPECHI

19. TlepBbIM JETIOM 51 CTAPAIOCH SICHO OTIPEICINTh, B YeM COCTOSIT MHTEPECHI BCEX YUYACTHUKOB Sl CTaparoch OTIOKHUTH PEIICHNE
CITOPHOTO BOTIPOCA C TEM, YTOOBI CO BpEMEHEM PEITUTh €r0 OKOHYATEITHHO

20. S meITaroch HEMEUICHHO TPEOJI0JIETh HAIIM pa3HoriIacHs Sl CTpeMITIOCH K JTydIIeMy COYETaHUIO BHITOJ U TIOTEPH IS BCEX
21. Bens neperoBopsl, s CTaparoCch ObITh BHUMATEIBEHBIM K JKEJIaHUSIM JPYroro S BCeraa CKIOHSIIOCH K IPSIMOMY 00CYKICHUIO
POOIEMBI

22. Sl mpITaloch HAWTU CepeMHY MEXAYy MOEH MO3UIUEH U MO3UIUEN IPYyroro yenoBeka S oTcTauBaro CBOM JKEIaHUS

23. 5 o3abo4eH TeM, YTOOBI YAOBICTBOPUTH JKEIAHHSI KaXXA0T0 MIHOT/IA 51 MPEIOCTABIISIFO JPYTUM BO3MOXKHOCTH B35Th Ha Ce0s
OTBETCTBCHHOCTH 32 PEIICHUE CIIOPHOTO BOIPOCa

24. Ecau no3uiys Jpyroro KaXeTcs eMy OYCHb BaYKHOM, s TOCTaparOCh MOMTH HABCTPEUY €ro jKelaHusaM S ctaparoch yOeauTh
JIPYTOro MPUHTH K KOMIIPOMHUCCY

25. S meITaroch TOKa3aTh APYroMy JOTHKY M MMPEUMYIIECTBA MOUX B3TIISA0B Best meperoBopsl, s cTaparoch ObITH
BHHUMATEIBHBIM K XKEJIAHUSAM APYTOTO

26. S mpennararo cpeaHIOI0 TO3UIMIO S TOYTH Beeraa 03a009eH TeM, YTOOBI YIOBICTBOPUTH JKETAHMS KK IOTO

27. Sl uzberaro mo3WIKH, KOTOPask MOXKET BBI3BATh CIIOPHI ECITU 3TO clienaeT qpyroro CYacTiIUBBIM, 5 1aM €My BO3MOKHOCTD
HACTOSATh Ha CBOEM

28. OOBIYHO 5 HACTOHYMBO CTPEMIIFOCH JOOUTHCS CBOCTO Y IaKUBAs CUTYAIUIO, S CTAPAIOCh HAUTH MOACPIKKY Y APYTOro

29. S mpemnararo cpeaHIO MO3UIHI0 JlymMaro, 4TO He BCETa CTOUT BOJIHOBATHCS M3-32 KAKUX-TO BO3HUKAIOIIUX PA3HOTIACHI
30. 4 craparock He 33€Th YyBCTB Apyroro S Bceraa 3aHUMA0 TaKyko MO3UIHIO B CIOPHOM BOIIPOCE, YTOOBI MBI C IPYTHM
MOTJIH TOOUTHCS ycrexa

O0paboTKa pe3yJIbTaToB

[ToacuunTaiiTe KOJMYECTBO BAIIMX OTBETOB, COBIAJAIONINX C KIIOUOM. [ToTydeHHbIE KOJIMYECTBEHHBIE OIICHKY CPAaBHUBAIOTCS
MEXIy COOOM JUTsl BRISIBIICHUS HanboJiee mpeanouynTacMoi (POpMBbI COMATBHOTO TIOBEICHHUS YeJIOBEKA B CUTYaAI[UU KOH(JINKTA,
TEHICHIMI €ro B3aMMOOTHOIIICHHH B CIIOKHBIX YCIOBHSX.

Komrou

ConepanuecTBo: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

Corpyaaudectso: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Kommpomucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

Ws6eranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

[pucnocobnenue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.




Pemenne CUTYallTMOHHBIX 3a1a4

no pucuuiinie «Ilcuxoorus oOmeHus
Paznen 1 Ilcuxomorus ooeHus

[Ipumepsl cUTyallMOHHBIX 33724
Bapuanr 1

1. OpueHTHPYACH Ha ICHXOJIOTHYECKHE OCOOCHHOCTH IMapTHEPA, HAMMUIIATE MAaKCHMAIIbHOE KOJIMIECTBO PEKOMEHIAIIHIA 10
ONTUMU3AINH MEKIHIYHOCTHOTO B3aUMOICHCTBUS B JAHHOM CHUTYAIlHH:

B koMMyHaIIEHOW KBapTHPE MPOKUBAST MHOKECTBO JIFOJCH, CPEIH KOTOPHIX MOXHIIas KeHITHHA, OTIIHYAIOIIAsACT TAKUMHA
YepTaMH Kak pa3apakUTeIbHOCTb, CBAPIMBOCTh, HEIOBOJILCTBO OKpYXKatoUMMU. 13-3a ee BCIBUILUNBOCTH €)KETHEBHO
BO3HUKAIOT KOH(JIMKTHI C COCEISIMH.

2. Onpenenure GEeHOMEH MEXIMYHOCTHOTO BIHMSHUS (yOeKA€HHE, ICUXO0JIOTHUECKOe 3apaXKeHUE, BHYILICHHUE).
ApryMeHTHpYHTE CBOI OTBET.

Jletu B nerckoM cany. SlcenbHas rpymma. YTpo. Bee netu ciymaror ckasky, KOTOPYIO UM YHTaeT BOCIHTaTenb. MaMa npusea
pebeHka, KOTOpHIH elle He aIanTHpoBalics K AeTcKoMy cany. PeOeHok miader B mpuemHoil. Mama yxoant. PeOenka 3aBosT B
TpYIITy, OH HAaYWHAET PHIIATh e cuinbHee. OMH U3 IeTel YBHUIE 9TO U TOXKE 3aIIakall. 3aTeM 3ariakainy eme nsoe. Yepes 10
MUHYT IIaKaJla TIOYTH BCS SCeIbHAS TPYIIA.

3. Pemute 3amaqy. ApryMeHTHPYWTE CBOM OTBET.

VY Bac co3manuce HATAHYTHIE OTHOMICHUS C KOJUIEToi. JIomyCTHM, 9TO IPUIHHEI TOTO BaM HE COBCEM SICHBI, HO BBl XoTHTE
HOpPMAaJIN30BaTh OTHOIICHHMS, 9TOOBI He cTpamana padora. Uto Ob1 Bel mpeAnpruHAIMA B IEPBYIO O4YepEb.

a. OTKPBITO BBI30BY KOJUIET'Y Ha OTKPOBEHHBIN Pa3roBOp, YTOOBI BEISICHUTh HCTHHHBIC IPUYHUHBI HATSHYTHIX B3aUMOOTHOIICHUN
6. [Ipesxzie Bcero momsiTaoch pa3zoOpaThesi B COOCTBEHHOM ITOBEJICHUH 110 OTHOIICHHIO K HEMY.

B. O0paurych k Kojutere co ciaoBamu: "OT HalIMX HATAHYTBHIX OTHOIIGHUH CTpaJaeT JeJio, Iopa JOrOBOPUTHCS, KaK padoTaTh
nanpire"

r. O0paiych K ApyruM KOJuieraM, KOTOPBIC B Kypce HAalllUX B3aMMOOTHOIICHHUI U MOTYT OBITh IIOCPEAHUKAMU B X
HOpMAaJTU3AIHH

4. Pemnte 3a1aqy. ApryMEeHTHUPYITE CBOM OTBET.

Bamn mogarHEHHBIH, 3peITblif M TaTaHTIUBBIA CHEIMATINCT TBOPYECKOTO THIIA, 00JIaTaeT CTaTyCOM M JIMTIHOCTHBIMHU
JTOCTIKEHUSIMH, TIOIB3YETCs OOJIBIION MOMYIIPHOCTRIO Y JEJIOBBIX MAPTHEPOB, PEUIACT JIFOOBIE IIPOOIIe MBI U BETHKOJICITHO
B3aMMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIOXKHIINCH OTHOIICHHUS ¢ 3TUM paboTHUKOM. OH HE BOCIPHHIMAET Bac
KaK PYKOBOJIUTENS, BEIET ceOs JOCTaTOYHO CAaMOYBEPEHHO M aMOUIIN "03HO.

B ero paboTe BbI HAIIIH HEKOTOPHIE HEJTOUETHI M PEIIMIIN BBICKAa3aTh €My KPUTHUECKUE 3aMEUYaHNs, OAHAKO BAII IIPEIbITyITHA
OTIBIT CBUC TEIBCTBYET O €r0 HEraTUBHOW PEaKIUU HA KPUTUKY: OH CTAHOBUTCS Pa3IPAXKUTECIBHBIM M HACTOPOKCHHBIM.
Kax ce6st Bectn?

5. Pemnte 3amauy. ApryMeHTUpYHTE CBOIl OTBET.

Bamn 3amecTuTeb OUCHB ONBITHBIN CIICIUAIIICT, OH ICHCTBUTEIILHO 3HACT PabOTY KaK «CBOHM IATh MANBLEBY, IPAKTUYECKUA OH
HE3aMEHHM, KOT/la OH PsI0M, BBl YBEPEHBI, 4TO Bce OyzneT xopomo. OHaKo Bbl 3HaeTe, 4TO OH OECUYBCTBEHHBIH YEI0BEK U
HHUKaKHEe «4EJIOBEYECKHE» IPOOIEMBI €ro He nHTepecytoT. OT 3TOro B KOJJICKTHBE B MOCJIECAHEE BPEMS CTaJIO0 TPEBOX "HO,
HEKOTOpBIE KOJUIETH COOMPAFOTCS MOIATh 3asBICHUS 00 yXO0€e, TaK KaKk OH UX o0uesr. Bel mbITanuch B HedopMaabHOU Oecene ¢
HUM 00CYIUTH 3TO, HO OH Ja)ke HEe IOHUMAET, O YeM BBl TOBOPHUTE, €TO HHTEPECYET TOIBKO BEITIOIHEHHE PAOOTHL.

Kak Hy>XHO BO3/1€HCTBOBAaTh Ha CBOETO 3aMECTUTENS, YTOOBI H3MEHUTH €TI0 CTHJIh B3aMMOACHCTBHA ¢ TIepcoHanoM? YTo BBI
npeanpumere?

Bapmuanr 2.

1. OpueHTHPYSCH HA ICUXOJOTHYCCKUE OCOOCHHOCTH MApPTHEPA, HAMUIIIATE MAKCUMAIILHOE KOJIMYECTBO PEKOMEHIAIHIA 1O
ONTUMU3AINH MEKIMYHOCTHOTO B3aUMOJICHCTBUS B JAHHOM CUTYAI[H:

C Hayaja ceMecTpa CTYACHT YyBCTBYET HEMPUI3Hb CO CTOPOHBI MTPETIOIaBaTels, KOTOPBIH HTHOPHPYET €r0 Ha 3aHATHUSIX,
3aHMKAET OICHKH 32 OTBETHL. CTYIEHT OECIIOKOUTCS O MIPEACTOSIIEM dK3aMeHE.

2. Onpenenute GeHOMEH MEKITMIHOCTHOTO BIUSHUS (YOSKIEHHE, ICUXOJIOTHUECKOe 3apakeHre, BHYIIICHHE).
AprymMeHTupyuTe CBOM OTBET.

[MogunHeHHBIN oOpamaeTcs k HadarbHUKY: "Cepreit BacunbeBud, s 3aMHTEpecOBaH B TOM, YTOOBI HaIlla KOMIIAHHUS OblIa OJTHOM
W3 CaMBIX JIYYIINX Ha PBIHKE, U TyMaio, BeI cO MHOH corslacuTech, 4T0 MHOTOE 3aBUCHT OT aTMOC(EpHl BHYTPH KOJUIEKTHBA, OT
TOTO, HACKOJILKO COTJIACOBAaHHO MBI BCE JIEHCTBYEM M KaK OTHOCUMCS K CBOeH pabore. B mocnennuii mecsiy Mbl pabotaem 6e3
BBIXOJTHBIX, TAK KAK MHOTO 3aKa30B, U BHYTPHU KOJUICKTUBA YyBCTBYETCS CHIbHOE HAMPsHKEHHE, BCe paboTaroT 6e3 0co00ro
KEJaHHs, YIYaCTUIACh KOHMIUKTHI, Pe3yJIbTaATUBHOCTh OT 3TOr0 Xyke. MbI mpocuM Bac, kak Halero pykoBOIHUTENS, JaTh HAM
JIBA BBIXOJ/IHBIX JTHS, YTOOBI MBI BOCCTAHOBHJIM CBOM CHJIBI M ITOCIIC OTIbIXa PaboTaM B HECKOJIBKO pa3 syutie". - "Xopoiro, 3Tu
BBIXOJIHBIC BCE OYIYT OTABIXaTh'".

3. Pemnte 3amauy. ApryMeHTHpYHTE CBOI OTBET.

Mexay AByMs COTpYIHHKaMH BO3HUK KOH(JIMKT, KOTOPBIH MeIIaeT ycrenHo padborats. Kaxkaplii n3 HUX B OTAETHHOCTH
oOparmaercs K HEMOCPEJACTBEHHOMY HaYaJIbHUKY C TIPOCKOOH pa300paTbes U MOAACPKATH €T0 MO3UITHIO.

Kax maubonee ncdhdherrurna narnemure._manovin curtvanun?




Bcnen 3a kpaTKMM BBITOBOPOM BBI CKa3ald PAaOOTHUKY HECKOJIBKO IPUST HBIX clIoB. Habmronas 3a mapTHEpOM, BBI 3aMETHIIH,
YTO €ro JMIIO, TOHAYATy HECKOJIBKO HANPSDKEHHOE, OBICTPO MoBeceseno. K ToMy e OH Hawai BECelo MIYyTHTh U 0anarypurs,
pacckasai napy CBEKHX aHEKAOTOB U HCTOPHIO, KOTOpasi IPOHM30IIIA CETOAHS Y HETO B JIOME.

B koHI1e pa3roBopa Bbl HOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAa4aJld pa3—TOBOP, HE TOJBKO HE OblJIa BOCHPUHSTA, HO U KaK ObI
3a0bITa. BeposiTHO, OH yCIIBIILIAN TOJILKO NPUSTHYIO YacTh PasroBopa.

Uro BbI npennpumere?

5. Pemnte 3amauy. ApryMeHTUpYHTE CBOIl OTBET.

Bbl npussim Ha paboTy MOJIOOTO CIIELHANNCTa (TOIBKO YTO OKOH "UMBILETO KOJUIE/XK ), KOTOPBIH IIPEBOCXOAHO CIIPABIISIETCS C
paboroii. BMecTe ¢ TeM OH pe30K ¥ 3aHOCUUB B OOILEHHUH C APYTUMH YJICHAMH KOMaHJIbl. BBl Ka)/IbIil IeHb NOJTyYaeTe TaKoro
pOZa CUTHAJIBL

Kakue 3ameuanns 1 KakuMm 00pa3oM HEOO"XOIUMO CIEIaTh MOJIOJOMY CIEIHAIUCTY, YTOOBI N3MEHHUTH €r0 CTHIIb 00 IIEHHS B
KOJUIEKTHBE?

Bapmuasnr 3.

1. OpueHTHPYSCH HA ICUXOJOTHYCCKUE OCOOCHHOCTH MApPTHEPA, HAMUIIUTE MAKCUMAIILHOE KOJIMYECTBO PEKOMEHIAIHIA 1O
ONTUMU3AINH MEKIHIHOCTHOTO B3aUMOICHCTBUS B JAHHOM CHUTYAIlHH:

Haunnatommuit coTpyTHUK (QUPMBI CIUTAET, YTO HAYAIBHUK HE TOBEPSIET EMY CEPhE3HBIX Jell, CKEITTHIECKHA OTHOCUTCS K €ro
MIPEUIOKEHISIM, MHOTIa TTI03BOJISIET cebe TpyObIe BRICKAa3bIBAaHUA B €TO aJpec.

2. Onpenenute GeHOMEH MEKITMIHOCTHOTO BIUSHUS (YOSKIEHHE, ICUXOJIOTHUECKOe 3apakeHre, BHYIIICHHE).
AprymMeHTupynTe CBOM OTBET.

"Cpo4HO UaX K Bpady. ITO MOXKET OBITh CUMIITOM OY€Hb CTpAITHOHN O0sie3HH. Thl HE IPEICTABIISICIb, YTO MOXKET CITyYUTHCS,
€CJIM BOBpPEMsI HE BBISIBUTH 3TO 3a00JcBaHuE..." .

3. Pemnte 3amauy. ApryMeHTUpYHTE CBOIl OTBET.

[MomurHEHHBII HTHOPUPYET COBETHI M YKAa3aHUS PYKOBOIUTEINS, ACTaeT II0-CBOEMY, He 00pallias BHUMAaHUs Ha 3aMCYaHUsI.
Kakwue Mepbl BO3ACHCTBHSI MOTYT OBITh MPEANPUHITE PyKOBOAUTEIEM?

4. Pemure 3anauy. ApryMeHTHUPYHTE CBOIl OTBET.

BBl KpUTHKYETE OJIHY CBOIO MMOAYHHEHHYIO, OHA PEarupyeT O4eHb IMOIMO "HAJIBHO. BaM MpUXOAUTCS KaXIbIH pa3 CBEPTHIBATh
Oecemy W He JIOBOJMTH Pa3roBOp M0 KOHIA. BOT u ceifuac, mocie Bammx 3aMedaHnii — OHa pacTuIaKkaaach.

Kak moBectu 1o Hee cBou cooOpakeHus?

5. Pemute 3agaq4y. ApryMeHTUpPYHTE CBOM OTBET.

Bo Bpems 1e10BOM BCTpEUr C BaMH, BaIll COTPYTHHUK «BBIIIEI U3 ce0s», He MPUHIMAs BaIllNX 3aMEYaHUH 110 TTIOBOTy. BEI He
MOJKETEe MO3BOJHUTH OJYNHEHHOMY TaK ce0sl BECTH, BEIb OH MOIPHIBACT BaIll aBTOPHTET.

UYro BHI npennpumere?

Ponesas urpa «JlucmyT»

no pucuuininie «Ilcuxoorus oOmeHus
Paznen 1 Ilcuxomorus ooeHus




IlwuTaTer:

«Cawmas 6obIasi poCKOIIb B MHPE — 3TO POCKOIIIh YEIIOBEUECKOTO OOIIECHUS

AnTyaH ne CeHT DK3I0IepH.

«O0pamaThes ¢ I36IKOM KOS-KaK — 3HAYUT, U MBICIUTh KOS-KaK: HETOYHO, MPUOIU3UTEIIBHO, HEBEPHOY.
A. H. Toncroii.

«HHUKTO HE MOXKET CYyJUTh O JPYTUX, MIOKA HE HAYYUTCS CYIUTH O ceOe caMmoM».

Horann Bonbgranr I'ere.

Bomnpocsr:

1. YcnoBus o01ieHus1, OAMHOYECTBO, TOTPEOHOCTH B OOIIEHUH, IIOBEICHUE YEIOBEKa BO BpeMsl OOIICHHUS C APYTUMHU JIFOIbMH
(1a mpumepe Poounzona Kpy3o u [TaTHUIEL, IOMyNIsspHOM Tenenporpammsl «IlociaenHuii repoi»).

2. YMeHne pa3roBapuBaTh U CIIyIIaTh. SI3BIKOBBIE TIPETPaIbl U MOCTHI B mpotiecce oomeHus. Kymnbrypa obmienus.

3. O6cyxnenue crateit 00 obmenny oTioB u aetei (Ppunpux Bropoit, «Iuamor o mopamm» u «IIpuser, muypku! O «mpeakax»
0e3 «bazapa)

CocrapieHue ajropurma

o qucuuiuinHe «IIcuxoaorus oOIeHUs
Paznen 2 KoHGIUKTBI 1 CIOCOOBI MX TIPEYTPEXKACHUS U pa3peIICHHS

[TpumMeps! MPON3BOACTBEHHBIX KOH(INKTOB

Curyarnus

Enena IOpbreBHa mpopaboTana cekpeTapeM B KOMIAHUH 15 JeT U 09€Hb 3THM TOPIAUTCS.

Ha mepBrIX mopax >KEHIIMHA IEMOHCTPUPOBAJIA KOJUIEraM J0OPOTY U aKTHBHOE JKEJIAHKE MOMOYb, OJJHAKO CO BpEMEHEM
031100m1ack Ha HUX. JKEHIIMHA BCIIOMHMIIA, KaK COTPYAHUKHA HETAKTHYHO OOINAIKCH C Hel — HOBBIM, HEOIIBITHBIM CEKpPEeTapeM —
Y YHIDKAJIM CBOMM HeraTuBHBIM oTHoweHueM. Enene KOppeBHe 3ax0Tenoch MpoaeMOHCTPUPOBATh MPEBOCXOACTBO HaJl
OBIBILIIMU «TOHHUTEIISIMI.

YacTo HUYero He MoA03peBaroLInil coTpyaHUK noaxoaut k Enxene FOpbeBHe ¢ Bompocom, a oHa, puaaBasi 3HaYMMOCTh F0JIOCY U
JKecTaM, TOBOpUT: «Bbl pazBe He BUAUTE, UTO 5 3aHsATa? MHE HEKOI1a OTBEYaTh HA BAILIK MIOBCEHEBHBIC IIyIIbIE BOIPOCHL, 51 —
CeKpeTapb JUpeKTopa GUpMED».

EctecTBeHHO, 3TO HE MOTJIO HE OTPa3UThCA Ha aTMocdepe B koiutekTuse. Komern BozneHasunenu Eneny FOpbeBHy.
[Ipuunaa. Ha KOHCYNIBTaMK y KOPIIOPATHBHOTO IICHXO0JIOTA BRISICHIJIOCH, YTO TaKOE TIOBEACHNE — MECTH 3a MPEKHUE 0OUIBI.
Enena FOpreBna npusHanach cama: «Ecii Moe «s1» Ha MOMEHT aJalTalliy B OPTaHW3aIliH UCTIBITHIBAIIO IOCTOSIHHOE YHIDKEHHE,
TO ITyCTh M OKPY’KAIOIIIE MPOIYBCTBYIOT ce0s B TAKOH e CUTyaruu. I1ycTh OHM OWMYT, YTO 3HAYMT OTpadboTath 15 yeT Ha
OJIHOM MECTE, IIOCTOSTHHO BCEM YJIBIOATHCS M MOKA3bIBaTh CBOE TOOPOE OTHOIICHKE, a BE[b OTHOIICHUE KO MHE OBLIO Pa3HBIMY.
MoxHo cka3aTb, uto Enena FOpbeBHa npeBpaTHiach B 4YeI0BEKa-KOH(IMKTOTCHA, €€ IOBEACHUE U MOCTYKHIIO IPUIHHON
KOH(JIUKTA C JFOJAbMHU.

Pewenue. [TonbiTka «niepeBocnutath» Eneny KOpbeBHY He nacT pesynbrara. Jla, pyKoOBOIUTENb MOXKET TOTOBOPUTH C HEM,
MOXBAJIUTh, KAK-TO 3aMOTHBUAPOBATh HA OOIICHHUE C COTPYTHHUKAMH, HO TaKasi TAKTHKA «IOTJIAXKUBAHUID IEHCTBYET HEIOJTO.
BrIxoa U3 cuTyauu ecth, HO 3TO — JKE€CTKUE Mepbl: THUINTh Eneny KOppeBHY KakuX-TO NPUBUIIETHUI WM B CAMOM KpaiiHeM
ciTydae yBOJIUTH ee. TOIBKO TaKk MOXKHO CHATH IIOCTOSHHBIN KOH(IUKT U TIOBBICUTH 3((EKTUBHOCTD NESTEITFHOCTH
OpTraHU3aIHH.

Curyarnus

ABTOpUTapHOE PYKOBOJCTBO. BBIX0O/ 32 paMKH CBOMX IMOJTHOMOYHUI

WBan [leTpoBrY, HOBBIM TUPEKTOP 3aBOA, HA3HAYCHHBIH 13 MOCKBBI (TOJIOBHOM OpTaHU3AINH ), TOJIB3YSCH CITYKEOHBIM
MIOJIOKCHUEM, HAUMHACT HTHOPHUPOBATh MHEHHE PYKOBOIHUTEICH MOApa3AeNICHIH, KOTOphIe eMy NoaunHstoTcs. OH MpHHUMAaeT
PEIICHHS O COKPAIIICHUU 3apIUIaT, Y)KECTOYaeT paboTy C MOCTABIIMKAMHU — 3aBOJI TEPSACT LICHHBIX TAPTHEPOB: «ITO MOE
pelieHue, OyaeM eiath Tak. Bamm coBeThl MHE HE HY)KHBIL. S SIBJISIFOCH PYKOBOJUTEIEM OPTaHU3AIMH U MUMEIO MIPABO JFOOBIM
coco0OM BBIPaKATh CBOC MHEHHEY.




Pemenne. Eciu pe3ynpTaTsl HETpaMOTHOTO YIIPAaBICHUS CTAHYT OYEBHUIHEI (TIaJJeHHE TPHOBLIH, CPBIB 3aKa30B), Y OJYNHEHHBIX
MOSIBITCS yOeIUTENbHBIE apTYMEHTBI, 9TOOBI OTCTOSATH CBOIO MO3HINIO. PyKOBOHMTEH OApa3IeIeHI CMOTYT OOpaTHTHCS B
TOJIOBHYIO OPTaHU3aINIO, KOTOpast HaxoxuTcs B Mockse. M, BO3MOXHO, Ha3HAYeHHOTO HaAYaJIbHUKA CMEHSAT. B mpoTHBHOM
ciydae mpo0iieMa MOXKET OCTaThCsl HEPEIICHHOM.

Curyanus

CMeHa CcoIMaIbHOTO CTaTyca

Mapus 1 AHXEJIHMKa YeThIPE roJla COBMECTHO paboTaiy CEKpeTapsMu B aIMIUHUACTPATHBHOM oTAeie. OHU TECHO OOIIAUCh HE
TOJILKO Ha CITy>KOe, HO ¥ BHE ¢¢. AHIKCIIMKY IMOBBICHIIN JIO PYKOBOJIUTEIS OT/E]a — U €€ MaHepa MOBEICHUS CTalia
COOTBETCTBYIOIICH: IEBYIIKA 3a/ipajia HOC, TiepecTala pa3roBapuBaTh Ha HEpabOUYUe TEMbI C KOJUICraMH U3 CBOETO OTIea.
V3MeHeHHs B IOBEACHNN AHXEITHUKH IIOTYBCTBOBAIN BCE COTPYIHHKH, 0JHaKO Mapus oTpearnpoBaia 60yie3HEHHEE BCEX.
Jpyx0a npexpaTuiacs.

[Ipuunaa. BHe3amHoe MOBHIIEHHE CONMAIBHOTO paboyero craTyca OJHOTO U3 WICHOB KOJUIEKTHBA IIPUBOIUT K yTparte
MIPUBBIYHBIX B3aUMOOTHOIIICHUH B KOJUIEKTHBE. IMEHHO 3TO M IPOU30IILI0 ¢ AHXennKkoi. Mapus 60Jibliie He cMoTJia OBITh ¢ HEeH
Ha paBHBIX, O0JIE3HEHHO OTpearnpoBaja Ha MOBBIIICHNE TIOAPYTH, YTPATHIIa CBOIO TEPPUTOPHIO, TIO3TOMY TIPEIIoUIa
MPEKPATUTh BCSIKUEC OTHOIICHUS.

Pemenune. Ctout BMEmAThCS CICIHAIKCTY IO YIIPABJICHHUIO IEPCOHATIOM HITH IICUXOJIOTY, KOTOPBI OpraHu30Bas Obl TPCHUHTH
HA CIUIOYCHHUE OT/ea. XOPOIIO MPOBECTH Oece bl ¢ paboTHUKAMHU (IO JIMYHOMY 3aIPOCy), YTOOBI CHATh HAKOIIHBIICECS
HaTNpsKCHUE. BBIrOBapuBasCh, JTFOIM HAYUHAIOT O-IPYTrOMY OTHOCHTBCS K BOZHHKIICH cuTyaruu. Mapuu U AHxenuke 0oJbIie
BCEX HY>KHA KOHCYJIBTAIUs IcuxoJiora. Mapuu HaJl0 HAYYHUTHCS aJICKBATHO PEarupoBaTh HA MEPEMEHBI, IOHSITh, YTO JIFOAH
MPUXOJIST U YXOAAT. AHKEIUKE — MOJIYYHTh HE3aBHCUMYIO OIICHKY CBOETO IMOBEACHUS C JIFOJIbMH U TIOJPYTOM.

Curyarnus

JlBa nuaepa B OJTHOM JIOJKE

Muxani 1 AnekcaHap Kpenko APYKWIH. Y Kaxaoro ObuT HeOobIoi 6usHec. Jpy3bs pemmiin 00beIMHUTh CBOU YCHITUS U
OpTaHM30BAIN 00IIIee eI0, CTATH YIPEIUTEIIMA KOMITAaHUH.

Hauvanmce xordmukTsl. Kaxkasiit n3 6M3HECMEHOB CTapalcs OTCIEANTh, HACKOJIBFKO OOJbIIIe 3apadaThiBacT KOMIIAHBOH, KaK OH
9TO AeiaeT... Muxani u AnekcaHIp Ha49ajid HEHaBHICTh APYT APYTa, BRIFOBAPHBATH HEIOBOIBCTBO CTHIIEM PYKOBOJICTBA,
3aBHJI0BAJIH yIAWIMBOCTH U BE3CHUIO MAPTHEPA.

[puunnra. Muxaun u Aekcanap — 1Ba IMAepa, a 1Ba YeIOBEKa C OJIMHAKOBBIMY ICUXUYECKUMHU OCOOCHHOCTSIMHU HE MOTYT
KOHTPOJHUPOBATH APYT npyra. [logo0HbIi KOH(IUKT MOKET BOSHUKHYTH B KOMITAHUH, €CJIA PYKOBOJIUTEIIb OPTaHU3AINH, HE
Ppa300paBIIKCh B 0COOCHHOCTSIX M IICUXUYECKHUX IMOBEICHUYCCKUX PEAKIUAX CBOMX ITOAYUHCHHBIX, BEIOEpET ceOe MOMOIIHAKA-
COPYKOBOJUTEIS C U3MHITHIUMH aMOUIMSIMH U JKaXKIOU BITACTH.

Pemenne. OnTuManbHEIA crioco0 paspemmeHns KOHPIIUKTa — BEPHYTHCS K TPAHUIIAM CBOCH TEPPUTOPHH, KOTOPBIE KOJIETH
3aHUMAJH 10 00BeINHEHN. Pedup neT o BeIeHnH COOCTBEHHOTO OM3HEeca, T.K. BRISICHHIIOCH, 9TO Muxani u AleKcaHap MOTYT
001aThCS, TOJBKO €CIH PaboTaIOT pa3ieibHO.

Curyarnus

Ceetnana lMBanosHa u Upuna [leTpoBHa cTanu pyKOBOAWTH TOCOpPTaHU3alliell Ha paBHBIX IpaBax. [Ipomio Tpu Mecsna. Bee
PabOTHUKHN OpPTaHU3AIMH CTAIM YyBCTBOBATH Ce0s TUCKOM(MOPTHO.

Hemo B ToM, uto CBemiiana MBanona u Mpuna [leTpoBHA — MOJTHEBIC MPOTHBOIOIOXKHOCTH U TI0 MAHEPE PYKOBOJCTBA, H IO
temnepamenty. Mpuna [TetpoBHa — 4ellOBEK CIIOKOWHBIN U (pIierMaTHYHBIH, U HEE BAXKHO, YTOOBI COTPYIHUKH MPOCTO
BBINOJIHSIA CBOM 00s13aHHOCTH. CBeTiiaHa MIBaHOBHA — YEITOBEK aKTUBHBIN, HHUIIUATOP Pa3HBIX HJICH U HOBOBBEACHUI. JTO
CONMMKaeT ee C MOYMHCHHBIMU, HO MPUBOJUT K pa3HOIIAcUsM u KoHpmukTam ¢ MpuHoii [leTpoBHOI.

[puunna. Y pykoBOUTEICH Pa3HBIC ICHHOCTH, IIPUOPHUTETHI U B3TJISIBI HA pabOTy, YTO MPOHUCTEKACT U3 OCOOCHHOCTEH UX
XapakTepa u TemrepaMenTa. Kaxpiii OTCTanBaeT COOCTBCHHYIO TOUKY 3PEHUS, 8 ONMMOHEHTA CYUTACT BParoM.

Pemenne. HyxHa MOMOIIB CHIeNHANMCTA IO YIIPABICHUIO IIEPCOHAIOM WITH TICHXO0JIOTa, KOTOPBIA YKaXKET Ha pa3HUILY B
PYKOBOJCTBE, IPEIIOKHT PA3AEIUTh 30HBI OTBETCTBEHHOCTH. HeKoTOphIe MpoOIeMBl MOKHO BEIHECTH Ha TOJIOCOBAHHE.
COTpyIHUKH caM¥ MOJICKaXYT BEPHOE PEIICHUE, a CHTyallls IIepeCcTaHeT OBITh KOH(IMKTHOM.

Curyarnus

CwIIbHBIN CHETOMAT 3aTPYAHII paboTy 00IIECTBEHHOTO TPAHCIIOPTA, aBTOOYC HE TIPHUIIIEI 110 PACIIMCaHUI0, TIOATOMY Biiaguciias
omno3aan Ha paboty. Tenepb MyKIuHA MTEPEKUBACT, YTO €r0 MOTYT Haka3aTh. OH 3axoauT B opuc. Komrera AHTOH, KOTOPHIH HE
MOJI03PEBACT O COCTOSTHUY Bamucnasa, crpammBaeT 4To-To 10 pabote. B oTBeT Biajucnap BEITICCKUBACT BECh CBOI HEraTUB
Ha AHTOHA, KOTOPBIH Ha 3TO TPOMKO M PE3KO BBICKA3bIBACT HAKOITUBIIIHECS OOHIBI.

Ipuunna. CTpecc n3-3a BHEIIHEH CUTYAIUH.

Pemenune. BnanucnaBy 1octaTo4HO OBLIO YCIBIATh OT AHTOHA CJIOBA y4acTus, T.c. (hpa3bl, CBSI3aHHBIC C IOHUMAaHUECM U
MPHUHATHEM CaMOM CIIOXKHBILEHCS BHEIITATHON cUTyaluu: «BOT CHE:KOK HaM moAraawi, He OECIIOKOWCS, pyKOBOJICTBO BCE
MTOHUMAET», — U PA3BUTHS HA[yMaHHOTO KOH(IMKTa MOXKHO ObLI0 N30ekaTh. COTPYAHHK MEPEKITIOYUTCS Ha PabOTy, OMPOCHT
MIPOIIEHHS Y BCEX, KOTO OH 0OHeI HE CO 371a.

Curyarnus

CoTpynHuKOB 0051321 pabOTaTh B AMEKTPOHHON CHCTEME yIPaBIICHUS KOMIAHHUEH, B 9aCTHOCTH BECTH JIEIOBYIO MIEPEIHUCKY.
[Ipuxonurcs oTMEYaTh HAYaJIO U KOHEI pabOThl, CTABUTH/CHIMATh/BECTH 33aJauH, COIPOBOXKIAs KAKAYIO OAPOOHBIM
koMMeHTapreM. Cepreii Takoe HOBOBBEJCHHE TIOCUHUTAI OeCCMBICIEHHBIM. EMy Ka3ao0ch, 9TO OH TPAaTHT AParoneHHoe BpeMs
Ha epyHY, YTO 3a/a4u ObicTpee He pemaroTcs. Cepreii ctai 4acTo CphIBaTh CBOM THEB HA KOJUIETaX, a B KYPUIIKE TPOMKO pyrall
PYKOBOJICTBO.

[puumnna. CTpecc n3-3a U3MEHEHUS pabodeii NeATSIFHOCTH CTANl OTIPABHOW TOYKOW B BOSHUKHOBCHHUH U PA3BUTHH
KOH(JIMKTHOW CUTYalluH, YIaCTHUKH KOTOPOii — Cepreld u med ¢ KOJUIEKTUBOM.

Pemienune. PaGOTHUKOB HY)KHO FOTOBHTH K JTFOOBIM HOBOBBEACHUAM. He Bce pyKOBOAMTENM 3TO MOHUMAIOT. HavabHUK TOJKEH




n30eXaTh.

Curyarnus

CekpeTrapb-IeI0IpOU3BOINTENb ElleHa OnsITh MPHIIIa Ha pa0doTy B INIOXOM HacTpoeHUH. 3aboena modumMas komka Bacumica,
Y JKCHIIMHA BCIO HOYB C Hell mpoMyumiiachk. B mpuemHoi Enena Obuia rotoBa mpocTo paciuiakaThCs U X0Tela Obl KOMY-TO
pacckasartb 0 cBoel 00JM, HO pa3roBapuBaTh OBUIO HEKOT/Ia, HAKOMMIIOCh MHOTO Jei. EneHa pacctpounach erie O0JbIIe U, yxe
HE CIICPXKUBAst YMOIUIL, TOPBKO 3apbiiana. Kosuteru, 3aiiis B IpUEMHYIO, CIIPOCHITH, YTO CIYYHIOCh. B oTBeT yenbimanu: «/a
KOTJIa )K€ BBI BCEe OT MeHsl oTctaHere! S Tak ycrana oT Toro, 4to paboTaro HE C JIIOJIbMU, a C NIIyXUMH, TYIIBIMU cTeHam#u! B
HUKOTJIa HE o0palacTe Ha MEHSI BHUMAHWUS, a 51, KaK 3aBEJICHHAS JIOIIAb, ANy U manry!»

[puunna. [TogoOHBIE UCTEPHUKH 3a MATH JIET PabOThl EJIeHBI B KOMITAHUH MOBTOPSIOTCS KAXK/YIO HEJICIIO U YXKE BBI3BIBAIOT
pa3zapakeHue KOJIJIeT, KOTOPBIE He MOTYT IOHSTh, B 4eM JIeNo. Tak BOSHUKAET HaTyMaHHbBIH BHYTPEHHUN KOH(MIINKT,
MTOCTIEICTBHSI KOTOPOTO MOTYT JUIUTENIFHOE BpeMs OyIOpakUTh KOJUIEKTUB. [IpiunHa 3TOH CHTyaliy He TOJIBKO BO BHEIITHUX
00CTOATENBCTBAX, HO U B TIIYOOKOM BHYTPEHHEM Kpu3uce camoii ExeHsr.

Pemenne. OTkpoBeHHas Oecena pykoBoautens ¢ Enenoit. Hy)kHO yOenuTh )KSHITUHY MMONTH K IICUXOTEPATIEBTY, IOTOMY YTO
OHa camMa He MOXKET OIICHUTh, HACKOJIFKO HEaIeKBATHO €€ IMoBeicHUe. Takas CHTyaIisl BOSHHUKIIA HE TOJIBKO M HE CTOJIBKO IO
BO3JICHCTBUEM BHEITHUX OOCTOSATEILCTB, CKOJIBKO 110 BUHE camoii EnleHpl. OHa HAXOUTCS B CEPhE3HOM BHYTPEHHEM KOH()IUKTE
¢ coboii. Yepes ator koH(GAUKT EeHa He MOXKET HAWTH OOl SI3BIK C BHEITHUM MHPOM, KOTOPBIi, TI0 €€ MHCHHUIO, SIBJISCTCS
yrpoxaronuM. YeIoBeK caMOCTOSITEIBHO HEe CIIOCOOCH 0CO3HATh, YTO OOJICH U HY)KJACTCS B KBATU(UIIUPOBAHHOM
MICUXUATPUYCCKOHN MOMOIIH.

Curyarnus

MapuHa — pyKOBOIUTENH OT/AETA. Y Hee B MOJYMHEHUH MIECTh COTPYIHIKOB. KOH(IUKT BORHMK IIPH TTOATOTOBKE
KOJJICKTHBHOTO OTYETa 1Mo paboTe oTaena. MapiHa B IpUKa3HOW MaHepe COOOIIIIIA, YTO BCE CPOKH CIAYH OTUETA COPBAHBI U
HA/I0 BBITH B BBIXOJHBIE. DTO BBI3BAJIO IIIKBAJT HEAOBOJILCTBA Koyuier: «[louemy MBI TOKHBI CpOYHO craBath otder?! Ham
paHbIlle He TOBOPHIIHY. KaXIpIii CIIbIIAaT TOJIBKO ceOsl.

[puunaa. Beimectosmuii pyKoBOAUTENs CPOUHO 3ampocwi y Mapuns! otdet. OHa HEe cMOTIIa 000CHOBAThH HA49aJ bHUKY, YTO TaK
OBICTPO NOJTOTOBUTH €ro He monyuntcs. Kpome Toro, B KpyropepTa Aei MapuHa 3a0bUia, YTO B TEYCHUE roJ1a HAI0 OBLIO
TpeOOBaTh OT COTPYIHUKOB OTUCTHI 32 MECSI], TOT/Ia UTOTOBBIA MOATOTOBUTH Mpoine. COTPYAHUKHU €€ OTIeIIa MOHSIIH, YTO
HAYaJbHUIA 32 UX CYET UCIPABIIACT COOCTBCHHBIC KOCSIKH.

Pemenne. Mapuna nomkHa Oblia MPU3HATH CBOU OIMIMOKH, MOMPOCUTH ITOMOIIY Y COTPYAHUKOB OT/ICa U HE BECTH Pa3roBOp B
MIPUKA3HOM TMOPSIKE.

Curyanus

Mapxkeromnor OkcaHa npopaboTana B KOMIIaHUH TPH Toj1a. B Hagane kapsepbl OHa ObLTa 3aMHTEPECOBaHA B AaKTHBHOM
JIESITETFHOCTH KaK CBOETO OTJela PEKIIaMBbl, TaK M BCEil KOMIIaHUH.

ITocite mepBoro roga padotel OKCaHy CTaJIO BCE pa3apaskaTh: OBICTPHIN TeMII, 06CKOHEYHBIN TIOTOK 3aJaHUH, JUTUTEIHHOE
oOmIeHne ¢ Koyuieramu, pa3Mep 3apiuiaTel. Pabora yrpaTiia 3Ha4UMOCT U1t OKCaHbI 110 COBEPIICHHO HETIOHATHBIM I Hee U
OKPY’KaIOIINX MPHIUHAM.

Huknra BacunbeBnd — pyKOBOAWTENH OT/AETA PEKIIAMBI — TOHAYATY TOJNBKO YIBIOAJICS, OTHAKO MpeTeH3uH OKCaHBI CTajH
eXeTHEBHBIMU. 13 T0OpOKEIaTEeIbHOTO YSIOBEKA OHA MIPEBPATIIIACH B HOIOIICTO M CBAPJIMBOTO COTPYAHUKA, KOTOPBIA
MTOCTOSIHHO YeM-TO HEJIOBOJICH U CBOC pa3ipakCHUE BBEUIMBACT HA IPYTUX. ATMOC(epa B OTAENIE PEKIaMbl C TO3UTUBHOM
CMECHHJIACh HA HETaTUBHYIO.

[puunna. Hukura BacunbeBuy neperoBopit ¢ OkcaHOH HaeuHE. BBIACHIIOCH, YTO U3-3a pa3BO/Ia C MY>KEM JICBYIIIKA
MOJTHOCTHIO pa3ouapoBasiach B pabore. Ceifyac ee MOTPEOHOCTH, CBSI3aHHBIC C KAPBEPHBIM POCTOM H CAMOPA3BUTHUEM,
LIEHHOCTHBIE TPUOPUTETHI 1 JKETaHUS CTAIH APYTUMH. MI3MeHIITNCE BHEITHNE YCIIOBHS (HagyMaHHBIH KoH(IHKT). Ha mepBom
MecTte 11t OKCaHBI CTalIo MOCTPOSHHE INIHOH KU3HH. V3-3a 3TOT0 BO3HUKIN IPOTHBOPEUHSI.

Pemenrie. Bo3M0OXHO HECKOJIBKO BAPUAHTOB.

[lepBerit cioco6. Huknra Bacuinsesny aBTopruTapHO MOT 3acTaBUTh OKCaHy BBHITIOJIHATH TOBCETHEBHEIE paboune 3a1aun.
BTtopoii criocod — MprMEHUTh TAKTHKY MTOOIIPEeHUsI-HaKka3aHus. [Ipu mepBoM ¥ BTOPOM Crioco0ax KOHQIIUKT Bpoie Obl BHEIITHE
pa3pemmTcs, 0IHAKO HAIpsDKeHUE U pa3odapoBanue y OKCaHbI OyIAyT HapacTaTh.

Tperuii cioco0 — camblii ONTUMANBHBIA B YPETyJIHMPOBAHUU KOH()IIMKTA, €T0 U BRIOPAN PYKOBOJHUTENb OT/eNa pekiaaMbl. OH
PEIIMI OTIYCTUTH PAOOTHHUKA, MTPEUIOKUI YBOIHUTHCS, MOCKOIBKY Y JIEBYIIKH MPEOOIAAAI0T APYTHe ICHHOCTH M MOTPEOHOCTH.

CocTraBneHue IpaBUl NOBEJAECHUS
no aucuumuinie «Ilcuxonorus oOmeHNs
Paznen 2 KoH(IHUKTH 1 CIOCOOBI MX TPENYIPEXKIACHUS U pa3pelIeH s

3amaun 1o KyJabType MOBEICHUS
1. FOpa u Annpeii ciemwmm B 6yder n 6exanu 1mo JISCTHUIE BHU3 Yepe3 JABe CTyneHbku. HaBcTpeuy mogHuManach AHHA
Anexce—eBHa. MaJIbYUKH TIPOOEKATH MUMO, M JIUIIb Yepe3 MUHYTY T/Ie-TO MOCIBIMANIOCh: «3paBCcTBYHTE, AHHA
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2. Jlena cunena B TpamBae. OHa Bce BpeMsl BepTeach, 6onrana Horamu. Ee cocezka - cTapyIika - OTOABHHYJIACh: OHa 00sIach,
yt0 JIeHa ucnaykaeT el nanbTo.

- JleBouka, cuM CIIOKOIHEe, Mmokamylicra. Tak Helb3s Bce-Taku ceOs BECTH, - 3aMETHIIa CTapyIKa.

- A dro s cnenana? - Bo3pasuina Jlena. - [Tomymaenis! [Toxxa—nyiicTa, Oyay CHICTh CHOKOIHO.

MoHO Jii Ha3BaTh JICHOUKHMHO «II0KAITYHCTa)» BOJIIICOHBIM?

3. Bol kynunu Ounet Ha nHTEpecHbIN (GritbM. Co 3BOHKOM BXOJIUTE B 3PUTEIILHBIN 3aJ1 U BUJIUTE, YTO BAILE MECTO YXKE 3aHATO.
Ee pa3 nocmotpenu Ha Ouiner. Her, Bce npaBuibHO: psig 12, Mecto 5.
Kaxk BBI 10JKHBI TOCTYIUTH B TAKOM citydae? UTo HOMMKEH CKa3aTh TOT, KTO 3aHSJI Ballle MECTO?

4. Koctst u BuTs 1aBHO HEe BUAETUCH. A BOT CETOIHS OHHM COBEPIICHHO CITy4aifHO BCTPETHIIMCH B KHIDKHOM MarasuHe. O0a
OBLIH PaJibl BCTPEUE U IO3TOMY JI0JITO TOBOPHIIH, JACIMINCH HOBOCTSIMH, BEIOMpANH ce0e KHHUTH.

Tyt Koctst BCIOMHHIII, 4TO JIOMa €ro */JIeT MaMa, U OH MocrenrHo npepsan oeceny: «Hy naano, st noren, 3axoqu». OH
MOBEPHYJICS CIIMHOM K TOBApHINY U OBICTPO HAMpPaBWICS K [BepU. A BUTS CTOST U pacTepsiHHO MIIACT €My BCIC.

IMouemy?

5. llen bops nomoit u3 mikoasl. BUnut - uaet no ynune cienoi 4eaoBek U Majaoukoi TpoTyap ourynsiaeT. [logomen x
MEePEeKPECTKY U OCTAHOBUICA. «DTO OH ABMKEHUE NEPEXKUIACT», - forafancs bops u nomen naasie.
Kax ObI BB TOCTYIIWIIH Ha €r0 MecTe?

6. [TeTs mpuIes B MIKOJTY, MTO3OPOBAJICS ¢ yUuTelbHUIeH Ma—pueii [leTpoBHOI. B KOpumope oH yBUIEN TUPEKTOPa H
mo3iopoBan—cs ¢ HUM. Ha mepeMeHe MaJlbuuk BHOBb BCTPETHII AupekTopa. [lers 3amep Ha mecte. OH HE 3HAJ, YTO €My AeJaTh,
3I0pOBATHCS WIIH MIPONTH, OYATO HE BUAUIID.

Kak nomxen Obu1 moctynuts [lets? A kak Obl BBI OCTYITHIN?

5.4. OneHo4YHBbIe CPeACTBA IS POMEKYTOYHOM aTTeCTAIUH

[lepedyeHp OLIEHOYHBIX CPEACTB

Ne /1 HanMeHOBaHuUE OIICHOYHOTO cpeacTBa KpaTkas xapakTepucTuka

OIICHOYHOTO cpezicTBa [Ipe/icTaBieHue OIICHOYHOTO CPEICTBA B (POHC

1 CaMoIMarHOCTHKA Yepe3 MCUXOJIOTUICCKUC TECTHI

[Ipo6a, ucneiTanke, KPATKOBPEMEHHOE, CTAHIAPTU3NPOBAHHOE 33/IaHKE, TIO3BOJISIONICE U3MEPHUTh YPOBEHb Pa3BUTHS
OTPE/ICIICHHOTO TICHXOJIOTHYECKOr0 Ka4eCTBa JMYHOCTH IO ONPEICIICHHBIM TapamMeTpaM TecT Ha BBISBICHHUE YPOBHS BIIAJCHUS
HEeBepOALHBIMU KOMIIOHEHTAMH B IIPOLIECCE JCIIOBOTO OOIICHHS

Tect «TBOSI KOHPIUKTHOCTHY

Tect «AHanu3 cBOETro MOBEACHUS)

2 Pemienue CUTyallMOHHBIX 3a/1a4 3a4a4H, TIO3BOJITIONIIE CTYICHTY OCBAaHBATh HHTEIDICKTYaIbHBIC OTICPAIHH ITOCIICA0BATEIFHO
B Iporiecce paboThl ¢ nHPOpManueil: 03HaKOMIICHHE — ITOHUMaHNe — MPUMEHEHUE — aHalli3 — CHHTE3 — OLICHKa
CuTryanoHHBIE 321291

3 Poneas urpa «/IucmyT» @opmMa mpoOIeMHO-IIEHHOCTHOTO OOIICHHUS, CITOCOOCTBYIOMIAs Pa3BUTHIO COIMATHLHON
KOMIETCHTHOCTH 00yYaroIuXcs, pOPMHUPYIONICH AHATCKTHYSCKOE MbIIcHHe TeMa auciyTa

4 CocrapneHus anroputma MHCTPpYKIUS 0 TOM, B KaKO# MOCIEIOBATEIPHOCTH HYXKHO BBITIOJIHHUTH JCHCTBUS NPH NepepadoTKe
HCXOJIHOTO MaTepHala B TpeOyeMBbIi pe3yJIbTaT, COBEPIIUTH MOCICIOBATEIBHOCTD JICHCTBHIA, HATIPABICHHBIX HA TOCTHXKCHHE
KOHKPETHOT'0 pe3ynbraTra [IpuMephl MpOnu3BOACTBCHHBIX KOH(DINKTOB

5 CocraBienue npaBui noBeAeHuss CBO IPAaBUII U HOPM OOIIIECTBEHHOTO MOBECHHS, PErYITHPYIONINX MEKINYHOCTHBIC
oTHoIeHus Jiroaeit [Ipumeps! cutyanuit

6 Pazpabotka sTnueckux HopM CaMocTosTeIbHas pa3padoTKa COMMALHBIX MPABUII TIOBEICHUS YEJIOBEKa, BRIPAKAIOIINE
MIpeCTaBICHNE 00IECTBa O J0Ope U 3I1e, CIIPABENIMBOCTH M HECTIPABEIIIMBOCTH. AJITOPUTM pa3pabOTKH ITHIECKUX HOPM

7 @opMynrpoBKa IPUHIIUIIOB JEI0BOr0 ATHKeTa CIIOBECHOE BRIPaXCHNE BHYTPEHHHUX YOCKICHUI UeIIOBEKa, OTPEIEIIONnIee
€ro OTHOIICHHUE K JICHCTBUTEIIEHOCTH, HOPMBI IOBEACHNUS U AeSITEIBHOCTH QOpMYyINPOBKA IPUHIIUIIOB JIEIOBOTO ITHKETA

8 Tect Cuctema cTaHAaPTH3UPOBAHHBIX 3a/IaHHMH, TIO3BOJITIONIAS] aBTOMAaTH3UPOBATD MPOIEAYPY U3MEPEHHs YPOBHS 3HAHUH H
yMeHuil ooy4atonierocss ®oHI TECTOBBIX 3aJaHUN

6. YHEBHO-METOJMYECKOE 1 UTH®OPMAIIMOHHOE OBECHHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHas JiUTepaTypa

ABTOpLI, COCTAaBUTECIIN | 3armaBue I/IBZ[aTeJ'II)CTBO, romg | C)8 aapec




ABTOpLI, COCTAaBUTECIIN 3arnaBue I/I3)18.TCJ'ILCTBO, rong Ol azpec

JI1.1 |Macnosa T. A., [Ncuxonorus obuienus: yueoHoe nocobue st [CapaTos: https://www.iprbookshop.r
Macnos C. 1. CIIO IIpodobpazosanue, [u/143686.html
2024
6.1.2. JlonosiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTaBUTEIHN 3arnaBue MsnarenscTBO, TOA On. agpec
JI2.1 |3axapoga U. B. [Ncuxonorus aenoBoro odrieHus: npakTukym [CapaTos: https://www.iprbookshop.r
i CIIO IIpodobpazosanue, [u/142507.html
Aii [Tu Ap Menna,
2024
6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust
6.3.1.1|7-Zip
6.3.1.2

6.3.1.3]Adobe Reader

6.3.1.4|Google Chrome

6.3.1.5|Kaspersky Endpoint Security mst 6usneca CTAHJIAPTHBIN

6.3.1.6|MS Office

6.3.1.7|MS WINDOWS

6.3.1.8|Moodle

6.3.2 IlepeuyeHb MHGOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|ba3a nanubIX «nekTpoHHas 6MOnuoTeKa I OpHO-ANTANCKOr0 rOCY1apCTBEHHOIO YHUBEPCUTET A

6.3.2.2|Onexrponno-6ubimnoreynas cucrema [IPRbooks

6.3.2.3|MexBy30BCKas 3IEKTPOHHAs OMOINOTEKa

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KEHC-METO/I

JCJI0Bas1 urpa

JIUCKYCCHS

poJieBas urpa

CUTYallUOHHOC 3a/1aHUC

Kiactep

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIUMIIJINHBI (MOAY JIA)

Homep aynutopun |Hasznauyenue OCHOBHOE OCHAIIIEHHE

511 B1 KabuneT conuanbHO-3KOHOMUYECKHUX Pabouee MecTo npemnogaBaTens, Mocag0uHbIe MeCTa
nucuuiinH. KaOMHeT 5KOHOMUKH. oOyuaromuxcs (10 KOJTUYECTBY 00YJAFOIIUXCS); TEIEBU30D,
Y4eOHast ayTUTOpHS AJIsl IPOBEICHHUS DVD mneep, yaeHuueckas 10cKa; yueOHO-HAT IS AHbIC
3aHATHN JCKIIMOHHOIO THIIA, 3aHATHI cpencTBa oOydeHus (TeMaTHIECKUE TUIAKAThI, TAOJIUIIBI,
CEMUHApPCKOT0 THTIA, KypCOBOTO KapThl)

MPOCKTHUPOBAHHMS (BBIMOJHEHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYITBHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS 1
MIPOMEKYTOUHON aTTECTALIUN

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JUCITUIIJIMHBI (MO Y JIA)

COJEPXXAHUE

O0nacTb nIpuMeHeHHs paboueil IporpaMmbl

Pa6ouas nporpamma yueOnoi auctmminabel CI'T.07 «[Icuxonorus oOueHus» SBISETCS 4aCThIO MPOTPAMMBbI OJATOTOBKH
CIEUATUCTOB cpeaHero 3BeHa B cooTBeTcTBUU ¢ PI'OC 1o cnenuansHocty 21.02.19 «3emieycTpoiicTBoy.

MecTo yueOHOI JUCHMILUIUHBL B CTPYKTYPE MPOrpaMMbl IIOATOTOBKH CIELHUAIUCTOB CPEAHETO 3BEHA!
Pa6ouast mporpamma yaeOHo# aucouminHs! «IIcHxomorus oOmieHns SBIAETCS BApHATUBHON YaCThIO COIHABHO-TYMaHUTAPHOTO
CI'T1.07 B cootBercTBuu ¢ PI'OC 1o cnenuansHoctH 21.02.19 «3emieycTpoiicTBoY.

e 1 3anaun yueOHOM AUCUUILIMHBI — TpeOOBAHUS K pe3ysIbTaTaM OCBOSHHS y4eOHON TUCIUIUIUHBIL:

Lenb: popmMHUpOBaHHE y CTYACHTOB KOMMYHHKATUBHON KOMIIETEHTHOCTH: KOMMYHHUKATHBHBIC CIOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHHUS 1 HaBBIKH; CUCTEMY KOMMYHUKATHBHBIX 3HAHUI TEOPHH IICUXO0JIOTUU OOLIEHUS

3amauu:

- pa3BUTHE YMEHUI1 U HABBIKOB OpraHU3alliy JAeJI0BOro o0IIeH s (1e0Boi Oeceibl, MyOIMYHbIX BHICTYILICHUH, IEPErOBOPOB, pabOTHI
C JICTIOBBIMH JIOKYMEHTaMH), TOBEJICHHS B KOH(IMKTHBIX U CTPECCOBBIX CHUTYAlIUAX;




- 1aTb CTYACHTY, 6y/:[yn1eMy CIICNUAIUCTY, I‘J'Iy6OKI/I€ 1 CUCTEMATU3UPOBAHHBIC 3HAHUS O IICUXOJIOTHU ACJI0OBOIO 06H1€HI/I$I, OTHKE
JCJIIOBOTO O6HI€HI/IH, OCHOBBI ICJIOBOT'O OTHKETA.

B pesynbrate ocBoeHUs y4eOHON TUCIUIUIMHBI O0YYAIOLIHIACS TOJKEH YMETh:

- IPUMEHSATh TEXHUKH U NPHEMbl 3PEKTUBHOr0 00IIEHNs B TPOPECCHOHAIBHON 1eATebHOCTH;
- UCTIOIBb30BATh NIPHEMBI CAaMOPETYIIALNH TIOBEICHHUS B IPOLIECCE MEKINIHOCTHOTO OOIICHHUS;

B pesynbrare ocBoeHUs y4eOHOH TUCIUIUIMHBI 00Y4alOIMNCS TOJDKEH 3HATh!

- B3aHMOCBSI3b OOIIEHHS U AEATEIbHOCTH;

- uenu, (pyHKIMY, BUJBI M YPOBHU OOILCHHUS;

- POJIH U POJIEBBIC OXKUIAHUS B OOILEHUI; BUIBI COIIMAIBHBIX B3aUMOACHCTBHH;

- MEXaHU3MbI B3aMOIIOHIMaHUs B OOIIEHUH;

- TEXHUKH U IPUEMBI OOIIEHNS, IPABHJIa CIyIIaHNs, BeACHHUS Oecebl, yOerK IeHHsI; STHYECKUE IPUHIIUITEI OOIICHNS;
- HICTOYHUKH, IPUYHMHBL, BUJIBI U CIIOCOOBI pa3perieHst KOHPIUKTOB;

- IPUEMBI CaMOPETYJISIINHU B TIpoliecce 00IeHNS.

Meroaudeckue peKOMEHJALUN 110 COCTABIEHUIO OIIOPHOI0 KOHCIIEKTa

KoncnekToM Ha3bIBaeTCs KPaTKOE OCIEN0BATEIbHOE U3JI0KEHHE COJEPIKaHUs CTaTbU, KHUIH, JeKIUK. Ero 0OCHOBY COCTaBIISIOT IJI1aH,
TE3UCHI, BBITUCKH, IUTAThl. KOHCIIEKT BOCIIPOU3BOAUT HE TOJIBKO MBICIH OPUTHHAIIA, HO U CBA3b MEX/y HUMHU, B KOHCIIEKTE
OTpaxxaeTcsl He TOJIbKO TO, O UeM I'OBOPUTCS B pabOTe, HO U UTO YTBEPXKIAETCS, U KAK JOKa3bIBACTCSL.

Koncnekt npencrapnser co00i TOCIOBHBIE BEIMUCKH M3 TEKCTA NCTOYHHKA. [Ipn 5TOM KOHCHEKT — 3TO HE MOJIHOE NIePEeNUChIBaHNIe
qyK0ro TekcTa. OObIYHO IIPU HAIMCAHUM KOHCIIEKTAa CHa4asla IPOYUTHIBAETCS TEKCT-UCTOUHUK, B HEM BBIIEIIIOTCS OCHOBHBIE
TIOJIO’KEHHU S, IOAOMPAIOTCSI IPUMEPBI, HAET IEPEKOMIIOHOBKA MaTepraa, a yxe 3aTeM opopMisieTcsl TEKCT KoHcTekTa. KoHcmekt
MOXET OBITb IIOJIHBIM, KOI'ZIa paboTa UIET CO BCeM TEKCTOM MCTOYHMKA MM HEMOJIHBIM, KOT/1a MHTEPEC MPEACTABIsET Kakoi-1ubo
OJINH MJIM HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B HCTOYHUKE.

ITnaH-KOHCIEKT MpeAcTaBisieT co0oi Gonee NeTalbHyI0 IPOPabOTKY UCTOUHHKA: COCTABIIAETCS OAPOOHBIM, CIIOKHBII IJIaH, B
KOTOPOM OCBEILAI0TCsl HE TOJIBKO OCHOBHBIE BOIIPOCH HCTOYHMKA, HO U YacTHbIE. K KaXKJOMy YHKTY WJIM MOANYHKTY IIJIaHa
NOAOUPAIOTCSI U BBIMUCHIBAIOTCS LIUTATHL

CrnenoBarelbHO, KOHCIIEKT, IUIaH-KOHCIIEKT — 9TO paboTa ¢ APYIHM HCTOYHHKOM.

Lenb — 3adukcupoBath, IepepaboTaTh TOT UIX MHOM HAY4HBIN TEKCT.

Metoanueckue peKOMEeHIaliK 110 HHAMBUYaJIbHOM paboTte
3HAKOMCTBO C OCHOBHOH M JIOTIOJHUTEILHON JIUTEPaTypOl, BKIIOUAask CIIPaBOYHBIE M3NAHNUS, 3apyOesKHbIE HCTOYHUKH, KOHCTIEKT
OCHOBHBIX IOJIOKEHHUH, TEPMHUHOB, CBEIEHHUH, TPEOYIOIMXCS I 3aIOMUHAHUS U SBJISIOIIMXCS OCHOBOIIOJIATAIOIIMMU B 3TOH TeMe.

MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU IO CaMOJUArHOCTHUKE 4€PE3 ICUXOJIOTNICCKUEC TECThI

1. YnraiiTe BHUMATENbHO HHCTPYKIIMIO MEPE MPOXOKICHHUEM TECTUPOBAHHUSI.

2. M36eraiiTe SKCTpEManbHOCTH, OyAbTe OMXKE K "30JI0TOH cepeinHe", He OIJIeBbIBaiiTe ceds, HO U He npeBo3HocuTe. Ha Borpoc "Bbl
BCerja OIuIauMBaeTe Ipoe3]] B 0OLUIECTBEHHOM TpaHcropTe?" jiyylie OTBeTUTh "HeT", T.K. TaK IMocTynaeT O0oJbIIMHCTBO. Ha4ye Bb
CKOpee 3aroI03puTeCch B HEOTKPOBEHHOCTH.

3. MHorue TecTbl cofepkar "mKary JDKH'", T.e. UMEIOT psijl IPOBOKAIIMOHHBIX BOIPOCOB KaK B IpepLayLeM npumepe. M eciu naxe Bbl
BCErjia OTIauMBacTe Mpoe3, TO BaM IO ATOH Ikaie OyzaeT mirocuk. Habpanoch MHOTO TUTFOCHKOB - Bl PE3YJIbTAThI Oy IyT
IIPU3HAHBI HEJIOCTOBEPHBIMU. M TOTIa B ydIlieM ciryyae Bac MOMPOCAT 3aHOBO MPONTH JIaHHBIH TecT (CKopee BCero 1o Apyroii opme,
C IPYT'MMH BOIIPOCaMH).

4. lHorja BCTpEeyaroTCs TAKME TECThI, B KOTOPBIX OJJMH BOIIPOC MIIM YTBEPIKIACHUE BCTPEUAtOTCs ABaXKAbl. OTBETHIIN [TO-Pa3HOMY - BaM
IUTFOCHK 10 "IIKaje Joku'.

5. Ha pe3ynbTaThl TECTUPOBAHHS MOXKET CHIIBHO CKa3aThCs 00CTaHOBKA. ECIii BaM He HPABSITCS YCIOBHS TECTHPOBAHUS (IIYMHO HIIH
IJIOXOE OCBEIICHHUE, HAPUMEP) TOMPOCHUTE YIIYUYIINTh YCIOBHS, OCOOCHHO €CJIM MPOBOAUTCS MPOBEPKA BaIlIUX CIIOCOOHOCTEH,
uHTeIUIeKTa. [IpocHuTe B MAKCHMAIbHO KOPPEKTHO (hopMe, HHTEITUTEHTHO, HUKOTO He pa3apaxas. Eciiu BaM OTKaXyT - TO BIOJIHE
BEPOSTHO ATO TaKas 33JyMKa, 4acTh IU1aHa. Eciu mpoBoauTCst 00CiIeIOBaHNE TPYIIIIBI, TO MPOCHUTH YIYYIIUTh 00CTAHOBKY TOJILKO BaMm,
COTJIACUTECH, TIIYTIO.

6. Tlo 3aBepiieHNH NPOLIEAYPHI TECTUPOBAHHS MOMPOOYHTE OTKCEPOKOMUPOBATH IPOTOKOI 00CIEI0BaHNUs, ONAHKH CO CBOMMH
orBetamMu. OHH MOT'YT IIPUTOAMUTHCS U IS TTOCTIEIYIOLIeH annessiuuy (10 KOTOpOH, KOHEUHO, JIy4llle He JOBOJIUTD), U HABEPHAKA
MOMOTYT M30€XaTh B 3aKJIIOYCHUN OJIHOTO-JIBYX HETaTHBHBIX O BaC CYXICHHM.

7. MHOTHE TECThI IPOBOJATCA C OTPAaHUYEHUEM U (PUKCHPOBAHHEM BpPEMEHHU. Y3HATE y MCHXO0JI0ra MaKCUMAaJIbHO MTOJHYIO
HHPOPMAIUIO 00 OTPaHUYEHHSX, CKOJILKO OTBOJUTCS HA OTBETHI BpeMeHH. [I[puxoiuTe Ha TUarHOCTHKY 00s3aTeIbHO C YacaMH: BO-
MEePBBIX 3TO MOXKET BaM MOMOYb C MNIAHUPOBAHMEM BPEMEHHU Ha OTBETHI, & BO-BTOPBIX OTCYTCTBUE YaCOB MOXKET CKa3aThCs HA BallleM
UMHDKE (KaK YeI0BeKa HE/IETIOBOr0). ECiy MCHX0JIor CTOUT € CEKyHIIOMEPOM - JIeNaiTe, KOHEUHO, 33/JaHie KaK MOXHO ObicTpee. Ecin
HET - UCIOJIb3YHTE BCE IIAHCHI PacTAHYTh BpeMs. Harpumep, eciii CUX0JI0T 3a4UTHIBAET BOIPOCHI IPYIIE - 0053aTENILHO IIPOCUTE
MICHXO0JIOTa TOBTOPUTH HETIOHSTHBIN HITH CIIOKHBIM BOIIPOC, B KOHIIE MOYKETE MOTPOCUTh JIaXKe JaTh JIMYHO BaM IIEPEUCHb




BCEX BOIIPOCOB. Ecnu Bl pa60TaeTe HHAWBUAYAJIBHO CO CIIMCKOM BOIIPOCOB HUJIHA TECTOBOM TETpaAblO - 9TO 0OJIBIIION JJIA BaC ILIFOC.

MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU 10 PEHICHUIO CUTYAallMOHHBIX 3a1a4

CuTyauroHHas 3a7a4a — 9TO METOJUYCCKUI MPHUEM, BKITIOUAIOIIUIH COBOKYITHOCTh YCIOBHI, HAPABICHHBIX HA PEIICHUE MPAKTUICCKH
3HAYUMOM CHTYAIMH € IEeNbI0 GOPMHUPOBAHMS 00MNX U NPO(HECCHOHATBHBIX KOMIETEHIINH, COOTBETCTBYIOIINX OCHOBHBIM BHaM
npo¢eCCHOHANBHON IeATeNbHOCTH. J[11s Co31aHNs CUTYallMOHHBIX 331a4 0a30BbIMHM MCTOUYHHKAMH SIBJISIOTCS KIMHUYECKHE CUTYalllH,
CTaTHUCTHYECKUE MaTepHalbl, HaydHbIe MyOIUKAIMK, pecypchl HHTepHeTa, onepaTtuBHas nHpopmanust n3 CMU, xynoxecTBeHHAs U
MyOIMIUCTUYECKAs TUTEpaTypa.

ITpu Bcém MHOTr00Opa3uy BUIOB CUTYAILIMOHHBIX 3a/1ay, BCE OHU UMEIOT TUIIOBYIO CTPYKTYPY.

Kaxk npaBuiio, 3ajaua BKIIOYAeT B ceOsl:

1. Ha3BaHME (KeNaTeIbHO SIPKOE, TIPUBIICKAIOIICE BHUIMAHHCE);

2. CUTYyaluIo — clty4aii, npo0iemMa, UCTOPHS U3 pealibHOM KU3HU;

3. AMYHOCTHO-3HAYUMBIN NTO3HABATEIBHBIA BOTIPOC;

4. nadopmanys o JaHHOMY BOIIPOCY, IIPE/ICTaBIICHHAs: B pa3HOOOpa3HOM BHJE (TEKCT, TaOIUIa, rpaduK, CTaTUCTUYECKUE JJAHHBIE);
5. BOTIPOCHI WJIH 33JJaHusl IjIsl pabOTHI € 3a/1auei.

3anaHus B 3TUX 33/1a4aX COCTABJISIOTCS PAa3HOTO YPOBHS CIIOXKHOCTH (OT O3HAKOMJIEHHS JIO OLIEHKH), YTO MO3BOJISIET YYUTHIBATh
MHIMBHAYaJIbHBIE OCOOCHHOCTH CTYIICHTOB.

CuryalioHHbIE 33]Ja4i OPUEHTHPOBaHbI Ha (OPMHUPOBaHHE HaKOOJIee YHUBEPCAILHBIX CIOCO00B paboThI ¢ HH(POPMALIUEH.

Pemenne CUTyalMOHHBIX 33/1a4 BKJIIOYAET HECKOJIBKO IOCIEA0BATEILHBIX STAIlOB: IeJIeBOH, aKTyallN3aliy, IPOOIEMHBIH, BEIOOpa
CPEICTB, TEOPETHYECKUN, pe3yIbTaTUBHbIH, TeHepaIn3aIlu1.

Metoanueckue peKOMEeHAIUK [0 MPOBEICHUIO AUCITyTa

1.Tema noimkHA OBITH aKTYaJbHOMU, MPOOIEMHON, CTUMYJIHPOBATH OOMEH MHEHUSIMH.

2.Tema KOHKPETH3UPYETCS BOIPOCAMH ISl O0CYKICHHUS, UX JOJDKHO OBITh He 0ojiee 5-6. 4eTKO ChOPMYITUPOBAHHBIMHU H MO
COJICPKaHUIO BBI3BIBATH HHTEPEC.

3.CBoeBpeMeHHOE OTOBeIIeHNE (TIOATOTOBKA OOBSBICHHHN, MPUTITACUTENBHBIX OMIeTOB). J[0 CBEICHUS] YYaCTHUKOB JJOBOJUTCS TEMA,
BOIIPOCHI, PEKOMEHIyeMast TUTepaTypa.

4. XKenarenbHo 0pOPMHTH TOMEIICHHE, T/i¢ OyIeT MPOXOJUTh JUCHYT (IUTAKAThI, CTEH/IBI C COOTBETCTBYIOIINM MAaTEPHAJIOM).
5.ITomoOpath onbITHOTO Beayiiero. CHavaza OH OTKPBIBACT AUCHYT (BCTYNMUTEIbHOE CI0BO 10-15 MUHYT), 3aTe€M BBITIOIHSET
00513aHHOCTH MpeceaaTesL.

6.Y CTaHOBHTH PETJIaMeHT — 7 MUHYT -1 BBICTYIUIEHHE, 3 MUHYTHI — IMOCIEAYIONTNE, | MUHYTA JIJIs CIIPaBKH.

7.Ecnu aucyT He cTai TpaguiuOHHBIM, MOKHO 3apaHee MOIrOTOBHTh HECKOIBKO BBICTYMAIOIIUX U3 YHCIIA 3aHHTEPECOBAHHBIX Y4~ CS.
8.B 3aknroueHnH NOABOAMUTCS UTOT.

OueHb MHOTOE 3aBUCHT OT BEAYLIETO (MX MOXET OBITh 2-3 YeIOBEKa: YUYUTENb, XOPOIIO MOArOTOBICHHBIH CTAPIICKIACCHUK,
MPUTJIANICHHBIH CIICIMANUCT MO MPOOIeMe TUCKYCCHH).

PyKOBOACTBO IUCITYTOM JOJDKHO CHOCOOCTBOBATH CO3/IAHUIO aTMOC(Ephl CBOOOTHOTO BBIPAKEHHS CBOMX B3IIISAIOB, TIOJIEMUYHOCTH,
TaKTa ¥ yBKUTEILHOTO OTHOLIEHHS K ITO3ULUH OIITIOHEHTOB.

IMocTpoeHue qucnyTa (KOMIIO3HIHS) MOXKET OBITh Pa3IHIHOM:

W3 MHOTHX BapHaHTOB PaCCMOTPHM J1Ba U3 HHUX.

ITepBblit — KpaTKOE BCTYMUTENHHOE CIOBO BEAYIIETO C U3JIOKESHUEM LIENH, 33124 U OCHOBHBIX BOIIPOCOB JUCITYTA.

BTopoit — BEICTYIIEHHE ABYX IOKJIaJUYUKOB C U3JIOKEHHUEM IIPOTHBOIOIOKHBIX TOUEK 3PEHHS 110 BAXKHEHIIUM BOIIPOCAM JHCITYTA.
IMocre yero pa3BHUBaeTCs TUCKYCCHSL.

Meroandeckue PEKOMEHAAWH T10 COCTABJICHUIO aJIrOpUTMa

OO01mue peKoOMEHIAKH 10 PEIICHNI0 KOH(GIMKTHOH CUTyallii MOTYT OBITh CBEJCHBI K CIEAYIOIEMY.

1. TIpu3HATh CylecTBOBaHUE KOH(IMKTA, T.€. IPU3HATH HATMYUE TIPOTHBOIOJIOKHBIX IeJiel, METOJIOB Y ONITOHEHTOB, ONPEISITUTh
CaMUX 3THX YYaCTHHUKOB. [IpaKTH9eCKH 3TH BOIPOCH! HE TaK MPOCTO PEIINTb, OBIBAET OCTATOYHO CJI0KHO CO3HATHCS U 3asBUTH BCIIYX,
YTO Thl HAXOJJHUIIBCS B COCTOSIHUM KOH(IIUKTA C COTPYJHUKOM TI0 KAKOMY-TO BOIIPOCY. VIHOTIa KOH(IIUKT CYIIECTBYET YiKe JaBHO,
JIFOITY CTPAJAIOT, @ OTKPHITOTO MPU3HAHKS €0 HET, KaKbIil BEIOUpaeT CBOIO GopMy MOBEACHMS U BO3LCHCTBHS HA APYTOT0, OTHAKO
COBMECTHOT'O 00CYX/IEHUS U BBIXOJAa U3 CO3/IaBIICHCA CUTyalluu HE IIPOUCXOIUT.

2. OnpenenuTth BO3MOKHOCTB NeperoBopoB. [locie npu3Hanus Hau4dusi KOHPIUKTa 1 HEBO3MOXKHOCTH €r0 pemuTs "¢ xoay "
1es1ecoo0pa3Ho JOTOBOPUTHCS O BO3MOXKHOCTHU MPOBEICHUS IEPETOBOPOB U YTOYHHUTH, KAKUX UMEHHO IEPErOBOPOB: C MOCPEIHUKOM
i 0e3 Hero U KTO MOXKET ObITh TIOCPEIHUKOM, PABHO YCTPAaUBAIOIIUM 00€ CTOPOHBI.

3. CornacoBaTth nporenypy neperopopoB. Onpeaenurs, rae, Korjua 1 Kak HauHyTCsl IEPEeroBOpEI, T.€. OTOBOPUTH CPOKHU, MECTO,
IpOLEyPY BEICHUS IEPETOBOPOB, BpeMsI Hayaaa COBMECTHOM AEATEILHOCTH.

4. BbIsIBUTB KPYT BOIIPOCOB, COCTABIISIONIUX NpeaMeT KoH(uukTa. OCHOBHAs Mpo0ieMa COCTOUT B TOM, YTOObI ONPENIENIUTH B




COBMECTHO MCIOJIb3yEeMbIX TEPMUHAX, YTO SBISIETCS IIPEIMETOM KOH(IIMKTA, @ 4TO HET. YK€ Ha 3TOM ATalle BhIpadaThIBAIOTCS
COBMECTHBIE TIOAXO/IBI K MPoOIeMe, BBISBIISIOTCS TO3ULHH CTOPOH, ONIPEAEIAIOTCS TOUYKH HAaHOOBIIETO Pa3HOTIACHS U TOUKH
BO3MOXHOT'O COJIM)KEHUS ITO3UIIHH.

5. Pa3paboratb BapuaHThl petieHuil. CTOPOHBI MPU COBMECTHON pabOTe MpeAiaratoT HECKOJIbKO BAPUAHTOB PEIICHUN C PACYETOM
3aTpar 10 KaXIOMY U3 HUX, C Y4€TOM BO3MOXKHBIX ITOCIIEICTBUH.

6. [IpunsaTs cornacoBanHoe penienue. [locie paccMOTpeHus psiia BO3MOYKHBIX BapHAHTOB, IPY B3aUMHOM OOCY)KAECHUU U TIPH
YCIIOBHH, YTO CTOPOHBI MIPUXOASAT K COTJIAIIEHHUIO, 11eJIECO00pa3Ho 3TO odliee pelieHre IpeACTaBUTh B MIUCbMEHHOM BUJIE:
KOMMIOHHKE, PE30JIIOIINH, JOTOBOPE O COTPYAHNUYECTBE U T.A4. B 0000 CIIOKHBIX WIIM OTBETCTBEHHBIX CIyYasX MHChbMEHHBIE
JIOKYMEHTBI COCTABIISIOTCS [IOCIIE KaXKJIOTO ATara IeperoBopoB.

7. Peann3oBath MpUHATOE pelIeHNE HA MpakTHKe. Ecin mporecc COBMECTHBIX IEHCTBHUI 3aKaHIMBAETCSI TOJIBKO MPUHATHEM
IIPOPabOTaHHOTO U COTJIACOBAHHOTO PEILIECHNUS, a JAJIbIIe HUYEero He MPOMCXOIUT U HE MEHSAETCS, TO TAKOE MOJI0KEHUE MOXKET SIBUTHCS
JIETOHATOPOM JIPYT'HX, 00Jiee CHIBHBIX U MPOJODKUTENBHBIX KOH(GIUKTOB. [IpHunHbI, BEI3BaBIINE EPBHIH KOHGIIUKT, HE HCUE3IH, a
TOJIKO YCHJIMJIMCH HEBBIIOJIHEHHBIMH 00emaHusMuy. [IoBTOpHbIE IeperoBopbl MPOBOIUTH OYAET HAMHOT'O CIIOYKHEE.

Meroandeckue PEKOMEHAAWH 110 COCTABJICHUIO ITPAaBUJI ITOBEACHUA

1. BaMarenpHO IpoYnTalTe ONMCAHNE CUTYAIHH.

2. l[Ipoananusupyiite cCUTyaluIo, BEISIBUTE KIIIOYEBbIE MOMEHTHI.

3. Onpenenute NOPSIOK NISHCTBUS U BBIXOa U3 KOH(IMKTHOW CUTYaIUH.

4. CocraBbTe HEOOJIBIION CBOJ MPABUJI ITOBEJICHUS B IIPE/ITI0KEHHON CUTYyalllH, ONTUPAsCh Ha CIIeYIONIHe PEKOMEHJallu:

* Jlnst TOro, 4To0bl MUHUMM3UPOBATh KOH(MIUKT CYLIECTBYIOT OIIPEEIEHHbIE IPaBUIla IOBEAEHHS, 00ECIeUnBAIOINE JTYUIIN BEIXO
n3 ocTpoii curyaruu. [IpaBuio cripaBeyIMBOrO OTHOLIEHHS K HHUIUATOPY KOH(IHUKTA. {71 TOro, 4T00BI KOHMIMKT ¢ IIEPBOTO K
h1ara He Mouies N0 «KPUBOMY ITyTU», HYXKHO CIIPaBEAIMBO U, IJIaBHOE, TEPIEIUBO OTHECTUCH K HHULUATOPY CTOJIKHOBEHUS: Cpasy ke
«c TIopoTa» He OCYXIaTh, HE OTMaXUBAThCS, HE OPAaHHUTh, a BHUMATEIbHO M JOOPOXKEIATENBHO €r0 BBICTYILIATE.

* He paciupsts IpeaMeT ccopsbl, 30HY KOH(IUKTa. Bropoe mpaBuiio noseaeHus B KOH(YIUKTE TOBOPUT O TOM, UTO HAJO BBIIBUTH
npeaMeT KOHGIUKTA U He PACIIUPSTh €r0, T.. CIOPUTH TONBKO 31eCh U ceifiuac ¥ TONBKO M3-3a 3TOTO CIydast.

* [IpaBuiI0 MO3UTUBHON (POPMYIUPOBKH OCTPOU CUTYyaLUH. DTO MPABHUIIO 3aCTABUT MHUIMATOPA MBICIEHHO B3BECUTh BCE «3a» U
«IIPOTHBY B BBIIBUTAEMOM OOBHHEHHH; PACCUNTHIBATH BO3MOKHBIE TIOCIIEACTBUS KOH(INKTa; caMOMy NOAYMAaTh 32 HHUIIMATOPa,
OLLYTUTH ce0s1 B POJIM OOBUHAEMOTO.

* [IpaBuIO 3MOIIMOHATIBHOM BbIIEPkKKH. OCOOCHHO BaXKHBIM BO BpeMsi KOH(JIMKTA SIBIISETCSI KOHTPOJb dMoluii.. O0s3aTenbHOe
yCIOBHE CIIOpa- MAKCUMaJIbHO BO3MOXKHBII CIIOKOMHBIN U POBHBINA TOH BBICKA3bIBAHUM, TOUHOCTh U IIPOAYMaHHOCTH cl10B. HyxHO
TOBOPHTH TaK, 4TOOBI B TOJIOCE U CIIOBAX HE OBLIO Jake HaMeKa Ha pa3IpakeHHOCTh, THEB, YIPEK, He ObIIIO OCKOPOJICHHUS B aipec
rapTHepa.

* [IpaBuno o6e3nnueHHOTO criopa. IIaToe, n camoe IIIaBHOE MPAaBUIIO: M30eTaiTe TMIHBIX KOH(MINKTOB, 3aTPAaruBalOIINX YyBCTBA
COOCTBEHHOI'0 JOCTOMHCTBA yenoBeka. Henb3ssl, 4To0bl IPEeTeH31H 110 IOBOAY IPOMKOTO Tele(OHHOIO pa3ropopa 4eaoBeKa
IepexXOanIn B OckopOenue ero tuaHocty. Hampumep: «Bbl  He MpOCTO TPOMKO TOBOPHTE N0 TenedoHy, a Ber GonTymn».

MeTomudeckre peKOMEHIAINH 10 TOATOTOBKE COOOIICHHS

PermamenT ycTHOTO yOAMYHOTO BBICTYIUIEHHS — HE 6osee 10 MuHyT. MICKycCTBO YCTHOTO BBICTYIUICHHUS COCTOUT HE TOJIBKO B
OTJIMYHOM 3HAHHU MPEMETa PEUH, HO U B YMEHHUH MPETIOJHECTH CBOH MBICITH M YOSKICHHUS MPABUIILHO U YIOPSIOUSHHO,
KPacHOPEYMBO M yBJeKaTeIbHO. JIt000e yCTHOE BEICTYIUICHHE JOIDKHO YOBIETBOPATH TPEM OCHOBHBIM KPUTEPHSAM, KOTOPHIE B
KOHEYHOM HMTOTe M IPUBOIAT K YCIEXY: 9TO KPUTEPHUil MPABUIBHOCTH, T.€. COOTBETCTBHS SI3bIKOBBIM HOPMaM, KPUTEPHI CMBICIIOBOH
aJIeKBaTHOCTH, T.€. COOTBETCTBUS COAEP>KaHUs BEICTYIUICHUS PEANbHOCTH, U KpUTepui 3G PEeKTHBHOCTH, T.€. COOTBETCTBUS
JOCTHTHYTBIX PE3yJIbTAaTOB MOCTABICHHOM 1e1i. PaboTy Mo MOATOTOBKE YCTHOTO BBICTYIUICHHS MOXKHO Pa3/ICNUTh Ha IBA OCHOBHBIX
9Tamna: JOKOMMYHUKATHBHBIN 3Tal (IIOAr0TOBKA BHICTYIIJIEHHS) 1 KOMMYHHUKATHBHBIH 3Tan (B3aUMOIEHCTBUE C ayJUTOPHEHT).
PaboTa 1Mo moAroTOBKe YCTHOTO BBICTYIICHHS HAYMHAETCS ¢ HOPMYITHPOBKU TeMbl. TeMa BBICTYIICHHS HE JOJDKHA OBITh
HeperpyKEeHHOH, HEeNb3s «00BATh HEOOBATHOE», 0XBAT OOJBLIOT0 KOJMYECTBA BOIPOCOB NPUBEICT K UX OEIIIOMY NepeunCIeHHIO, K
JIEKJIApaTUBHOCTH BMECTO TIYOOKOT0 aHaju3a.

Heynaunsle GopMyIHpPOBKY - CIMUIIKOM JAJIMHHBIE WM CIUIIKOM KPAaTKHE U 00LIHe, OueHb OaHaNbHBIC U CKyYHbIE, HE COAepIKallie
poOJIeMbl, OTOPBaHHBIC OT JaJbHEHIIEr0 TEKCTa U T. 1.

CaMo BBICTYIUIEHHE JTOJKHO COCTOSITh M3 TPEX YacTen

— Berymenus (10-15% obmero Bpemenn),

-ocHOBHOH yactH (60-70%)

- 3akmouenus (20-25%).

Bcerymienue BkitodaeT B ce0s peIcTaBaeHue aBTopoB (paMuiins, UMl OTUECTBO), Ha3BaHUE JI0KJIa/a, paciimppoBKy MO3aroJioBKa ¢
LENbI0 TOYHOTO OTPEIEIICHUSI COJCPKaHMUs BBICTYILICHUS, YeTKOE ONpeesieH e cTepxHeBoil naen.. CGopMynupoBaTh OCHOBHOM
TE3MC 03HAYAET OTBETUTh HAa BOIPOC, 3a4€M FOBOPUTH (I€JTb) U O Y€M FOBOPUTH (CPECTBA IOCTHKEHUS 1iesin). TpeboBaHus K
OCHOBHOMY T€3UCY BBICTYIUICHUS:

- (hpaza JODKHA YTBEPXKIATh TIIaBHYIO MBICIIb M COOTBETCTBOBATH LIEJIM BEICTYIUICHNUS,

- CYKJICHUE JOJDKHO OBITh KPaTKUM, SICHBIM, JIETKO YIePKUBATHCS B KPAaTKOBPEMEHHOI MaMsTH;

- MBICIIb JIOJDKHA TOHUMAThCsl OAHO3HAYHO, HE 3aKII0YaTh B ce0e MPOTUBOPEUHSL.

B peun MOXKeT ObITh HECKOJIBKO CTEPIKHEBBIX Ui, HO He Ooee Tpex. Camas yacTast oliMOKa B Hayalie pevr — JIM0O0 U3BHHSITHCS, THOO
3asBJISITH O CBOCH HEONBITHOCTHU. Pe3ynbTaToM BCTYIUICHHS TOIDKHBI OBITH 3aMHTEPECOBAHHOCTH CITyLIaTeNel, BHUMaHHE H




PaCHONIOKEHHOCTD K IPe3eHTaTopy U Oyaymiei Teme. K aprymMeHTanuu B moiib3y CTEPKHEBOI UIEH MPOEKTa MOXKHO MPUBICKATH
¢doro-, BuaeOparMeTsl, ayano3anuct, pakroiaornueckuii marepuai. [{uppossie naHHbIC Ui 00JIETYeHUS BOCHPUATHS JIy4IIe
JIEMOHCTPHPOBATh MOCPEICTBOM TAOJIHI] U TPaMKOB, a HEe 3N0YMOTPEOISITh HX 3aUNTHIBAHUEM.

Jlyumie Bcero, Korjia B yCTHOM BBICTYIUICHHH KOJMYECTBO LHU(GPOBOro MaTepuaia OrpaHUYCHO, Ha HEro JIyUIIe CChUIATHCS, 8 He
MPUBOAUTH MOJHOCTBIO, TaK KaK 00MIHe H(pP CKOpee YTOMIISET CIIylIaTeNel, HeKellH BhI3bIBaeT HHTepec. [1aH pa3BUTHsI OCHOBHO#
YaCTH JIOJDKCH OBITH SICHBIM.

JlomKHO OBITH 0TOOPAHO ONTUMATIBHOE KOJIMYECTBO (HaKTOB U HEOOXOAUMBIX MPUMEPOB. B HAyYHOM BBICTYIUICHUH MPUHSATO TAKOES
yrnorpebiieHre (popM CIIOB: Yallle HCHIOIB3YIOTCS IaroJbl HACTOSIIICIO BPEMEHH BO «BHEBPEMEHHOM)» 3HAYCHHUH, BO3BPATHBIC U
Oe3MYHBIE IIaroJbl, npeobnaaanue Gopm 3-ro muna riaaronia, GopM HECOBEPIICHHOTO BUIA, HCIIONB3YIOTCS HEONPEICICHHO- INYHbIC
NPEUIOKCHUSL.

Iepen TeM Kak HCIOJIB30BaTh B CBOCH MPE3CHTAIMH KOPIIOPATUBHBIN H CIICIIHATN3UPOBAHHBIN JKapTOH HJIH TEPMUHBI, BBl TOJDKHBI
OBITH YBEPEHBI, YTO ayJUTOPHS IIOWMET, O YeM BbI ToBOopHTE. EC/N HCMONB30BaHKE CIICHHATBHBIX TEPMHUHOB H CJIOB, KOTOPHIC 4acTh
ayJUTOPUU MOXET HE MOHATh, HEOOXOAUMO, TO IOCTapaiiTeCh AaTh KPATKYIO XapaKTEPUCTUKY KOKAOMY U3 HUX, KOTAa yHoTpeOsieTe
UX B IIPOLIECCE MPE3CHTAINH BIIEPBBIC.

Campble 4acTbie OIMOKN B OCHOBHOM YacTH JOKJIA/IA - BEIXOJ 32 MPEesIbl paCCMaTPHUBAEMbBIX BOIIPOCOB, IEPEKPhIBAHUE TYHKTOB
IUIaHa, YCIIOKHEHHE OTACIBHBIX TIOJIOKCHHUI PEUH, a TAKKE IEPErpy3Ka TeKCTa TEOPETHICCKUMHU PACCYKACHUSIMHE, 00uMIIHe
3aTPOHYTHIX BOMPOCOB (ICKIapaTUBHOCTb, 0€3/10Ka3aTENBHOCTD), OTCYTCTBHE CBSI3U MEXKIY YACTSMH BBICTYIUICHHSI, HECOPa3MEPHOCTb
9acTeil BRICTYIUICHHS (3aTSHYTOE BCTYIUICHHE, CKOMKAHHOCTh OCHOBHBIX ITOJIOXKCHHUM, 3aKITFOUCHHS).

B 3akiroueHrd HE0OX0ANMO CHOPMYIHPOBATE BBIBOBI, KOTOPHIC CIACAYIOT U3 OCHOBHOM HeH (Haeil) BeICTyIUIeH . [IpaBiuiIbpHO
MOCTPOSHHOE 3aKITIOUSHHE CIOCOOCTBYET XOPOIIEMY BIICUATIICHHUIO OT BHICTYIUICHHS B LIEJIOM. B 3aKITIOYEHHH HMEET CMBICIT
MOBTOPHTH CTEPIKHEBYIO UK M, KPOME TOTO, BHOBB (B KPATKOM BH/E) BEPHYTHCS K TEM MOMEHTAaM OCHOBHOM 4aCTH, KOTOPBIC
BBI3BaJIM HHTEPEC CIyIIATENeH.

Cka3aHHOE B HAYaJIC U B KOHIE COOOUICHHS («3aKOH Kpash»), HO3TOMY BCTYIUICHHE TOJDKHO TIPHUBIICYh BHUMAHHE CITyIIATEIICH,
3aUHTEPECOBATH UX, MOJTOTOBUTH K BOCIIPHSATHIO TEMBI, BBECTH B Hee (HE BCTYIUICHHE BAXKHO CaMo 110 cebe, a ero COOTHECEHHE ¢
OCTaJIbHBIMH YaCTSMH), @ 3aKIIFOYCHUE JOJDKHO 00OOIIUTH B CKATOM BHUJIE BCE CKa3aHHOE.

ITpu MOATrOTOBKE K BBICTYIICHUIO HEOOXOAUMO BBIOPATh CIIOCO0 BBHICTYIUICHHS: YCTHOE M3JI0KEHHE C ONIOPOH Ha KOHCIEKT (0MOpoit
MOT'YT TaKXKe CIY)KHTh 3apaHee IOrOTOBICHHBIC CIAi/Ibl) HIIM YTEHHE TI0rOTOBICHHOTO TEKCTa.

Bo BpeMsi BEICTYIUICHUS BYKHO TIOCTOSIHHO KOHTPOJIMPOBATh PEAKIUIO CITylIaTeNie. BHUMATETbHOCTh U HAOIIOATEILHOCTD B
COYETaHUH C OIBITOM II03BOJISIFOT OPATOPY YIOBHTH HACTPOCHHE MyOnuKH. BO3M0OXKHO, pacCCMOTpEHNE HEKOTOPBIX BOIIPOCOB MPHICTCS
COKPATHUTh WM BOBCE OTKA3aThCs OT HUX. [1ocie BHICTYIUICHHS HY>)KHO OBITh TOTOBBIM K OTBETAM Ha BO3HUKILHE y AyAUTOPUH
BOIIPOCHI.

CocraBuTenu: npernoaaBaTeiab E.B. E3nuna
[Ipencenarens LIK H.I'. Anexceesa




