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35.02.16 ODKCIUIYATALIMA WM PEMOHT CEJIbCKOXO3AMCTBEHHOW TEXHUKH U
OBOPYJJOBAHU

[Mpopune nonydaemoro mnpodeccHOHATBLHOrO OO0pa30BaHUSI MPU PEATH3AlMH  POTPAMMBI
cpenHero o01ero o0pa3oBaHus: TEXHHYECKUH

Kpanuduxanus TeXHUK-MEeXaHHUK

dopma o0ydeHHs OYHas

OO0w1as Tpy10eMKOCTh 03ET

YacoB 1o yueOHOMY ILIaHy 37 Buner KoHTpOIsT B ceMecTpax:
B TOM YHUCIIE: 3a4eThl C OLEHKOM 3
ayJUTOPHBIE 3aHATHUS 36
caMoCTOsITeNbHAs paboTa 0

JacoB Ha KOHTPOJIb
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ITporpammy cocraBui(u):

npenooasamens, Candarnos Apuvin Anexceesuy

Pabouyas nporpamMMa JUCHUIIINHBI

IIcuxosiorusi oo1EeHUs!

paspaborana B coorBercTBun ¢ ®I'OC:

DezepanbHblil rOCYAPCTBEHHbLH 00pa30BATENbHbIN CTAHAAPT CPEAHEr0 MPODECCHOHATBHOr0 00Pa30BaHHsL 10 CICLUAIbHOCTH
35.02.16 DKCIUIYATALIMA 1 PEMOHT CEJIbCKOXO3AMCTBEHHON TEXHUKHW I OBOPYJOBAHUA (mpuka3
Muno6pHayku Poccun ot 14.04.2022 r. Ne 235)

COCTaBJICHA HA OCHOBAHHUH y11e6H0r0 IiaHa:

35.02.16 DKCIUNIYATALIA 1 PEMOHT CEJIbCKOXO3SUCTBEHHON TEXHUKU U OBOPYJIOBAHUSA
[Ipodune nomyyaemoro npogeccuoHanbHOro 00pa3oBaHus IIPH peai3ayy MPorpaMMbl CpeJHEro o0IIero oopa3oBaHus:
TEXHUYCCKUI

YIBEPKIECHHOIO YUEHBIM COBETOM By3a oT 27.02.2025 mpotoxomn Ne 3.

Pabouas nporpaMma yTBepK/JeHa Ha 3aceJaHuM Kadeapsl

HUKJI0Basi KOMHUCCHUSI arPOHOMHUHU U TEXHUYECKHUX crenuaJbHOCTel

[Iporokoi ot 06.05.2025 mpotokoin Ne 10

3aB. kadenpoit AnexkceeBa Haranbs ['enHanpeBHa



Buzuposanmue PIL/I x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucronHenus B 2026-2027 yue6GHOM TOy Ha 3aceTanuy Kadheaps
NHKJI0BAasi KOMHCCHSI aTPOHOMHH U TEXHHYECKHX CHEUAJbHOCTeI

IIpoTtokomor 2026r. Ne
3aB. kadenpoit AnekceeBa Haranbs ['eHHabeBHA

Buzuposanmue PIIJI ns ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHeHus B 2027-2028 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
NHKJI0BAasi KOMHCCHSI aTPOHOMHH U TEXHHYECKHX CHEUAJbHOCTeI

IIpoTtokomor _ 2027r. Ne
3aB. kadenpoit Anekceea Haranbs ['eHHabeBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHeHus B 2028-2029 yueOHOM roy Ha 3aceqaHuy Kadeapbl
HHKJI0Basi KOMUCCHSI aTPOHOMHUM H TEXHHYECKHUX CIIeNHATbHOCTEH

IIporokomor 2028 . Ne
3aB. kadenpoit AnexkceeBa Haranbs I'ennanpeBHa

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHeHus B 2029-2030 yueOHOM roay Ha 3aceqaHuy Kadeapsl
HUKJIOBAsi KOMHCCHSI ArPOHOMUHU U TEXHHYECKUX CHEIHATbHOCTEI

IIporokomor 2029r. Ne
3aB. kadenpoit AnexkceeBa Haranbs I'ennanpeBHa



1. HIEJIX ¥ 3BAJAYH OCBOEHUSA U CIMITJINHBI

1.1|<i>Ienu:</i> GpopMUpOBaHUE y CTYJEHTOB KOMMYHUKAaTUBHOI KOMIIETEHTHOCTH: KOMMYHUKATHBHbIE
CTIOCOOHOCTH, KOMMYHHKATHBHbBIE YMEHUS U HABBIKH; CHCTEMY KOMMYHUKATHBHBIX 3HAHUH
TEOPUU NICUXOJIOTUU OOIIEHHUS.

1.2|<i>3amaumn:</i> - pa3BUTHE YMEHUH 1 HABBIKOB OPTaHHU3AIMH JIEJIOBOTO OOIICHUS (IeTOBOM Oecebl,
MyOJMYHBIX BBICTYIUICHUA, IIEPErOBOPOB, pabOThI C ACIOBBIMH JOKYMEHTAMH), TIOBEICHUSI B KOH(DIUKTHBIX U
CTPECCOBBIX CUTYALUSX;

- IaTh CTYJCHTY, OyAyILEMY CIEHHUAIUCTY IITyOOKHE U CHCTEMATU3UPOBAHHbIC 3HAHUS O IICUXOJIOTUH JIEI0BOTO
OOILIEHNS1, THKE JICTIOBOT'0 OOIICHH S, OCHOBBI [IEJIOBOTO 3THKETA

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Iukn (pasmem) OOIT: [cri

2.1|TpeGoBanus K npeABapUTeIbHON MOATOTOBKE 00y4alOLIerocs:

2.1.1|buomorus

2.1.2|Ucropus

2.1.3|O6mecTBo3HaHNE

2.2|IncuMnJMHbI M NTPAKTUKH, JUIS1 KOTOPBIX OCBOEHHE JaHHOW AUCHMIJIMHBI (MOAYJIs1) HEOOXOAUMO KAK
npealIecTBYIOLIEe:

2.2.1|IIpon3BoacTBeHHAs TPAKTHKA

2.2.2|IIpou3BoACTBEHHAs IPAKTUKA

2.2.3|IIpou3BoACTBEHHAs IPAKTUKA

2.2.4|OcHOBBI IPEANPUHUMATEIBCKOHN 1E€ATEIbHOCTH

2.2.5|3amuTa BeITyCKHOM KBaTH(PUKAMOHHON pabOThI

3. KOMIETEHIIMY OBYYAIOIEIOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIAIIJIMHbBI
(MOJLYJIST)

OK 4.: D¢ dexTBHO B3aMOAIiCTBOBATH U PaG0TaTh B KOJUIEKTHBE H KOMaH/1e

-~OCHOBHBIC NOHATHUA U TPHU3HAKHU KOJJICKTHBA 1 KOMaH/bl

-A1€JI0BOC 0OIICHME

-IIPOUCCCHI MEKITMIHOCTHOI'O B3aUMOJICHCTBHSA B KOJUICKTHBE U KOMaH/IC
-3Tarbl KOMaHHON pa6OTI>I

OK 4.: D¢ pexTHBHO B3auMO/1eHiCTBOBATH H PA00TATH B KOJIJIEKTHBE H KOMaH/1e

OK 4.: D¢ pexTHBHO B3auMO/1eHiCTBOBATH H PA00TATH B KOJIJIEKTHBE H KOMaH/1e

OK 4.: D¢ dexTBHO B3aMOACIICTBOBATH U PaG0TaTh B KOJUIEKTHBE H KOMaH/1e

-pa6OTaTI> B KOJUICKTUBC U KOMaHIC
-3(1)(1)€KTI/IBHO O6IIIaTI>C$I C KOJIJIeraMu, pyKOBOACTBOM, KIIMCHTaMHU

OK 4.: D¢ dexTBHO B3aMOA€IiCTBOBATH U PaG0TaTh B KOJUIEKTHBE H KOMaH/1e

OK 4.: D¢ dexTBHO B3aMOAIiCTBOBATH U PaG0TaTh B KOJUIEKTHBE H KOMaH/1e

OK 4.: D¢ pexTHBHO B3auMO/1eHiCTBOBATH H PA00TATH B KOJIJIEKTHBE H KOMaH/1e

-Opl"aHPBaL[PIeﬁ pa60T1>1 B KOJUJICKTUBC U KOMaHAC, 3(1)(1)€KTI/IBHO 06HIaTI>C$I C KOJUIeTaMH, PYKOBOJICTBOM, KIIMCHTAMH

OK 4.: D¢ dexTBHO B3aMOACIICTBOBATH U PaG0TaTh B KOJUIEKTHBE H KOMaH/1e

OK 4.: D¢ pexTHBHO B3auMO/1eliCTBOBATH H PA00TATH B KOJIJIEKTHBE H KOMaH/1e

OK 5.: OcymecTB/IAITh YCTHYI0 H NHCbMEHHYI0 KOMMYHHKALUIO HA FOCYapCTBeHHOM f3bike Poccuiickoii ®denepanun ¢
Y4€eTOM 0CO0eHHOCTEl COMAJBHOI0 H KY/JIbTYPHOI0 KOHTEKCTA




-JIEKCUYECKHI MHUHUMYM, OTHOCSIIIUICS K OITUCAHUIO IpeaAMETOB, CPEACTB U IIPOLICCCOB HpO(l)eCCI/IOHaJILHOﬁ JACATCIIBHOCTH,

-0COOCHHOCTH IPON3HOILIECHHUS; TPABUIIO YTEHHUS TEKCTOB MPO(HECCHOHATBHON HAIIPaBICHHOCTH

OK 5.: OcymecTBJISATh YCTHYIO U MMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 5.: OcymecTBJISTH YCTHYIO U NMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 5.: OcymecTBJISATh YCTHYIO U MMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

-IIOHUMATh OOIINH CMBICI YETKO IPOU3HECCHHBIX BBICKa3bIBAHUH Ha U3BECTHBIC TEMbI (POQECCHOHATBLHBIE U OBITOBBIC)
-IOHUMATh TEKCTHI Ha 6a30BbIe MPOPECCHOHATBHbBIC TEMBI

-y4acTBOBATh B AMAJIOraX Ha 3HAKOMBIC 00MIHE U MPO(HECCHOHAIBHBIC TEMBI

-CTPOHUTbH MPOCTHIC BBICKA3BIBAHUS O cebe U 0 CBOSH Mpo(eCcCHOHANBHOM AATEIbHOCTH

-KpaTKo 00OCHOBBIBATh U OOBSICHSITH CBOM JICHCTBUS (TEKYIIHE U MJIAHUPYEMBIC)

-MUCaTh MPOCTHIC CBSI3HBIC COOOIICHUSI HA 3HAKOMBIE WITH HHTEPECYIONIHE TPO(HECCHOHATBHBIE TEMbI

-[IPaBUJIA TOCTPOCHHMS MPOCTHIX U CIIOXKHBIX MPEITOKECHUH Ha TIPOPECCHOHATBHBIC TEMBI

OK 5.: OcymecTBJIsATh YCTHYIO U MMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 5.: OcymecTBJasTh YCTHYIO U NMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 5.: OcymecTB/IAATh YCTHYI0 H NHCbMEHHYI0 KOMMYHHKALUIO HA FOCYapCTBeHHOM s3bike Poccuiickoii ®@enepanun ¢
Y4€eTOM 0CO0eHHOCTEl COMAJBHOI0 H KY/JIbTYPHOI0 KOHTEKCTA

BrnaneTp ycTHOW M MUCHbMEHHON KOMMYHHUKAIIMEH Ha TOCYIapCTBEHHOM si3bike Poccuiickoit Denepaliyu ¢ yaetoM 0coOeHHOCTEH
COLIMAJILHOTO M KYJIFTYPHOTO KOHTEKCTa

OK 5.: OcymecTBJISATh YCTHYIO U MMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 5.: OcymecTBJaASTH YCTHYIO U NMCbMEHHYI0 KOMMYHHMKAIIMIO HA TOCyAapcTBeHHOM si3bike Poccuiickoii ®enepanuu ¢
Y4€TOM 0COO0EHHOCTeli COMAIBHOIO H KYJIbTYPHOT0 KOHTEKCTA

OK 9.: ITo1b30BaThCs NPO(ecCHOHAIBHOM JOKYMeHTAlUell HA rOCyJapCTBEHHOM H HHOCTPAHHOM SI3bIKAX

-HpO(beCCI/IOHaJ'ILHyIO JOKYMCHTAIIUIO HAa TOCYAapCTBCHHOM U MHOCTPAHHOM SA3BbIKaX

OK 9.: [Tosib30BaThCs NPO(hecCHOHAILHON JOKYMeHTalHeil Ha rocyAapCcTBEHHOM H MHOCTPAHHOM SI3BIKAX

OK 9.: ITon1b30BaThCs NPO(ecCHOHAIBHOM JOKYMeHTaAlUell Ha rOCyJapCTBEHHOM H HHOCTPAHHOM SI3bIKAX

OK 9.: [losib30BaThCS NPO(ecCHOHAILHOM JOKYMeHTalHell Ha rocyAapCTBEHHOM M MHOCTPAHHOM SI3BIKAX

-IPUMCHSATH Tp€6OBaHI/I$I HOPMATUBHBIX JOKYMCHTOB K OCHOBHBIM BHUJIaM IPOAYKIHH (ycnyr) 1 IpoueccoB
-UCII0JIb30BAaTh B HpO(beCCI/IOHaHBHOI\/‘I ACATCIIBHOCTH JOKYMEHTAIINIO HA T'OCYJAPCTBEHHOM U HHOCTPAHHOM SA3bIKax

OK 9.: ITo1b30BaTbCs NPO(ecCHOHAIBHOM JOKYMeHTAlUell HA FOCyJapCTBEHHOM H HHOCTPAHHOM SI3bIKAX

OK 9.: [losib30BaThCS NPO(ecCHOHAILHOM JOKYMeHTalHell Ha rocyAapCTBEHHOM M MHOCTPAHHOM SI3BIKAX

OK 9.: ITo1b30BaThCs NPO()ecCHOHAIBHOM JOKYMeHTAlUell Ha rOCyJapCTBEHHOM H HHOCTPAHHOM SI3bIKAX




-HpO(beCCPIOHaJ'ILHOfI )IOKyMeHTaHI/Ieﬁ Ha rocyJapCTBCHHOM U HHOCTPAHHOM SA3bIKaX

OK 9.: [Tosib30BaThCS NPO(ecCHOHAILHON JOKYMeHTalHell Ha rocyAapCcTBEHHOM M MHOCTPAHHOM SI3BIKAX

OK 9.: ITo1b30BaThCs NPO()ecCHOHAIBHOM JOKYMeHTAl el Ha rOCyJapCTBEHHOM H HHOCTPAHHOM SI3bIKAX

4. CTPYKTYPA U COJIEP’KAHME JUCIUIIMHBI (MOY.JIsT)

Koa

HaumeHoBanue pa3iesioB U TeM /BHJ
3ausaTusa/

Cemectp /
Kvbne

Yacos

Komneren-
10401

JIntepatypa

Hure
DAKT,

Ilpnmeyanue

Paspen 1. Ncuxonorus obwexHns

1.1

Tema 1. O61ieHuE - OCHOBA
yeaoBeueckoro Ourtus /JIex/

J1.1J12.1

1.2

Tema 2. OO01IeHHE KaK BOCIIPUATHE
JIFOIBMH JIPYT Ipyra (MepluenTHBHAS
cropona) /JIex/

J1.1J12.1

1.3

Tema 3. Obmenue Kak B3anMOJICHCTBIE
(uHTEpakTHBHAs CTOpOHA) /JIex/

J1.1J12.1

MesxayHapoaHbI
W IeHb Mupa

1.4

Tema 4. OOmieHne kak 0OMeH
uHpopmalmei (KOMMyHUKATHBHAS
cropoHa) /JIex/

J1.1J12.1

1.5

Tema 5. ®opMsI A€10BOTO OOIICHUS U
UX XapaKTePHUCTHKH.

1.[JenoBas Oecena. [IpaBuna BeneHus
6ecenpl. DOPMBI IOCTAHOBKH BOIIPOCOB.
INcuxonoruyeckue 0cOOEHHOCTH
BEJ/ICHHS JICJIOBBIX TUCKYCCHU U
ITyOJIMYHBIX BEICTYIUICHUIH

2. KoppektHoe BeieHHs AUCITYTA,
yOJIMYHOTO BBICTYIIJICHUSL.
AprymeHTanus

/JTex/

J1.1J12.1

1.6

Pemenue curyanuoHHsix 3anad /IIp/

J1.1J12.1

1.7

Ponesas urpa «{ucmyr» /TIp/

J1.1J12.1

Pasgen 2. KoHpnukTbl 1 cnocobbl
UX NpegynpexaeHus m

2.1

Tema 1.KoH(}IUKT, €ro CyIHOCTb U
OCHOBHBIC XapakTepucTuku /JIex/

J1.1J12.1

2.2

[IpakTuueckoe 3aHsATHE
«CamonuaraocTuka Ha Temy « TBos
KOH(JIMKTHOCTBY». AHAJIU3 CBOETO
MMOBEICHUS Ha OCHOBE THATrHOCTUKI)

J1.1J12.1

BcemupHhslit
JICHB
HCUXUYECKOrO
3I0POBBS

23

I[IpaxTHyecKoe 3aHATHE «AHAIU3
HPOU3BOACTBEHHBIX KOH(IIHKTOB 1
COCTaBJICHHS aJIFOPUTMA BBIXOJA U3
KOHGIUKTHOMN CUTYaIuim)

Mp/

J1.1J12.1

24

Tewma 2. OMouMOHANEHOE pearnpoBaHre
B KOHGIUKTaX U camoperynsauus /JIex/

J1.1J12.1

2.5

[IpakTuueckoe 3austue «CocTtaBieHue
IIpaBUJI IOBEAEHUS I BBIXOJA U3
KOH(IUKTOB IIPU U3yICHUH
KOHKpPETHbIX cuTyauuii» /Ip/

J1.1J12.1




Pasgen 3. 3tuyeckne dopmbl

obLeHns

3.1 Tema 1. OOmwme cBegeHust 06 STUIESCKON 3 4 JI1.1J12.1 0
KynbType /Jlex/

32 IIpaktudeckoe 3ausTre «Pazpaborka 3 2 JIT.1J12.1 0

ITHYECKUX HOPM CBOECH
npodecCuoHALHOU AesTenbHOCTHY /T1p/

33 IIpakTuueckoe 3austue « @opmMyIHpoBKa 3 2 JIT.1J12.1 0
MIPUHIIUIIOB IEIOBOTO 3THKETA, UX
3HAa4YCHHUE B MPOPECCHOHANBHOU ceper
Mp/

Pasgen 4. KoHTponb

4.1 3auer /3auérCOn/ 3 1 JI1.1J12.1 0

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEeILHAS 3aNIMCKA

HepequL OLICHOYHBIX CPCACTB

Ne ni/m HanmeHnoBaHue oLleHOYHOTO cpeacTBa Kparkas XapakTepucTuka

OLIEHOYHOTO cpeacTBa [IpencraBieHne OLEHOYHOTo CpeAcTBa B poHae

1 CamoimarHoCTHKa 4epe3 MCUXOJIOTHYECKHE TECThI

[Tpo6a, ncnbITaHNe, KPATKOBPEMEHHOE, CTAHAAPTU3UPOBAHHOE 3aJaHHE, II03BOJIIIONISE N3MEPUTL YPOBEHD PAa3BUTHS OIPEIEICHHOTO
MICUXOJIOTMYECKOT0 KauecTBa JINYHOCTH 110 ONpEeTIeHHBIM TapaMeTpaM TecT Ha BBISBIIEHHE YPOBHS BIAJCHUS HEBEPOAIbHBIMU
KOMITOHEHTaMH B IpoLiecce JeI0BOT0 OOIIEHNs

Tect «TBOSL KOHPIUKTHOCTBY

TecT «AHanu3 cBOETo MOBEICHUS

2 Pemenue cUTyallMOHHBIX 3a/1a4 3aJ1auu, [TO3BOJISIONINE CTYACHTY OCBaUBaTh HHTEJUICKTYaJIbHbIE ONEpalvy IOCJIEA0BaTEIbHO B
npouecce paboTsl ¢ HHPOPMALHEH: 03HAKOMIICHHE — ITOHUMaHIe — IMPHUMEHEHHE — aHalIn3 — CHHTE3 — oueHKa CUTyalllOHHBIE
3a1auu

3 Ponegast urpa «/Iucnyr» @opma npo6IeMHO-IIEHHOCTHOTO OOIIEHHSI, CIIOCOOCTBYOIIAs Pa3BUTHIO COIATIBLHOI KOMIIETEHTHOCTH
oOyuaromuxcs, popMupyromei quajgekTuieckoe MplnuieHne Tema nucmyra

4 Cocrapnenus anroputMa MHCTPYKIHS O TOM, B KAKOW MOCIIEIOBATEIBHOCTH HY>KHO BBITIOJIHUTD JACUCTBHS NPH 1epepadoTke
HCXOJIHOTO MaTepuaiia B TpeOyeMblil pe3ylbTaT, COBEPIIUTH I10CIE0BATENILHOCTD JeHCTBUM, HAPABICHHbBIX HAa JOCTHKECHUE
KOHKpEeTHOro pe3yibrara [IpuMepsl Ipon3BOICTBEHHBIX KOH(IJIUKTOB

5 Cocrapnenue npasui noBegeHust CBOJ MPaBWII © HOPM OOIIECTBEHHOTO TIOBEACHUS, PETyIUPYIOIINX MEKINIHOCTHBIE OTHOLIEHHS
mozei [Ipumepsl cutyanuii

6 PaspaboTka sTHueckux HopM CamocToATenbHas pa3padoTKa COIMANbHBIX IIPABIII IIOBEACHHUS YEeTI0BEKA, BRIPAsKAIOLIHE
IpeJcTaBiIeHue o01iecTBa o 100pe U 371, CIPaBeIIMBOCTH M HECTIPABEUIMBOCTH. AJNITOPUTM pa3pabOTKU 3THYECKUX HOPM

7 ®opMynTUpOBKa MPUHIIMIIOB J1€JI0BOTO 3THKeTa CIOBECHOE BHIPaKCHNE BHYTPEHHUX YOSKICHUH YeI0BEKa, ONMPEAEIAIONIEe ero
OTHOILIEHHE K JIeHICTBUTENILHOCTH, HOPMBI ITOBEJCHUS U JieaTeIbHOCTH DOpMyYIHpOBKa NPUHIIUIIOB JIEJIOBOTO ITHKETA

8 Tect Cuctema cTaHIapTU3UPOBAHHBIX 33JaHUH, TO3BOJISIONIASI aBTOMAaTH3UPOBATH MPOLIEAYPY U3MEPEHHUS YPOBHS 3HAHUH U YMEHHUH
oOyuatomerocss GOHM TECTOBBIX 3aJaHUI

5.2. OueHo4HbIe CpeACTBa I/ TEKYIero KOHTPOJIst

CaMOZ[I/IaFHOCTI/IKa Yepe3 NCUXOJIOTUICCKUE TCCThL

no aucuuniaune «llcuxonorus oOIEeHUs»
Pasnen 1 Ilcuxomorus obuieHus
Paznen 2 KoHGIUKTH U c1IOCOOBI UX NPEAYNPEXKACHUS U Pa3peLIeHUs

Tect Ha BbIsIBICHUE YPOBHA BJIaACHUSA H€B€p6aJ'II>HI>IMI/I KOMIIOHEHTaMH B IpoLecce ACJI0BOro 06HI€HI/ISI

I/IHCprKL[I/IﬂZ OTBETHTC HA TPUBCACHHBIC YTBCPIKACHUS «Aa» UIIA «KHET».

1. CobecerHuKH 9acTo 00paIIalOT MOE BHUMAaHKE Ha TO, YTO 51 TOBOPIO CJIMIIKOM I'POMKO HJIH CIMIIKOM THXO.
2. Bo Bpems pazroBopa s opoii He 3Hal0, Ky/a AeTh PYKH.

3. 51 4yBCTBYIO HEJIOBKOCTH B II€PBbIE MUHYTHI 3HAKOMCTBA.

4. ITouTtn Bcerna mpeacTosiee O0LIeHNe C HE3HAKOMBIM YeJIOBE "KOM BBI3BIBAET Y MEHS TPEBOTY.




5. 51 yacTo OBIBarO CKOBaH B IBU)KCHHUSX.

6. B reuenne 10-MuHyTHOM OGecesbl 1 HE MOTY 0OOHTHCH €3 TOT0, YTOOBI K UeMY-JTM0O0 HE MPUCIOHUTHCS MM Ha YTO-JIM00 HEe
00JIOKOTUTBCHL.

7. 51 0Opr4HO He 0Opamnal0 BHUMAaHU Ha MEMUKY M ABW)KEHHS MapT HEPa, COCPEIOTAYNBASsICh HA €T0 PEUH.

8. 51 cTapaloch OrpaHUYUTh KPYT CBOETO JIEIOBOTO OOIICHHS HECKOJIBKUMH XOPOIIO 3HAKOMBIMH MHE JIFOIbMH.

9. I1pu pasroBope s 4acTo Bepuy YTO-THOO B pyKax.

10. MHe TpyIHO CKPBITh BHE3AITHO BO3HUKIIUE IMOLIUH.

11. Bo Bpems nenoBbIx Oecen 51 cTaparoch MOJHOCTHIO HCKIIOUNTh MAMUKY H SKECTUKYIISLIIO.

O6paboTka pe3yybTaToB

YeM MeHbIIIE YTBEPIUTEIBHBIX OTBETOB (OTBETOB «J1a»), TEM JIy4IIIe YeIOBEK BIaeeT HeBepOAIbHBIMU CPEICTBAMHU OOLICHHS.

Ecnu gausr 11 oTpuiaTensHeIX OTBETOB («HET»), 3TO HE 03HAYAET, YTO MOXKHO IPEHEOpEeYb HeBepOaIbHBIMHI METOJaMi. BHIMATEIBHO
Haboas 3a co0o0ii M cobeceTHUKaMK, MOKHO OOHAPYKUTh MHOTO UHTEPECHBIX, HH(POPMATHBHBIX MOMEHTOB, KOTOPBIE paHee HH O
94eM He TOBOPHIIM U KOTOPBIE TeIeph CIIOCOOHBI 3HAYMTEIBHO O0JIErYUTh Bally MPO(EeCCHOHANBHYIO IeITCIBHOCTS.

Tect «TBOSL KOHPIUKTHOCTBY

OTMeThTE O/IMH U3 OTBETOB Ha KaX/Ibli BOIIPOC TecTa « TBOS KOHPIUKTHOCTDY». ClemnaiiTe MICbMEHHBIH BBIBOJI O PE3YJIbTATe.
1. B 00111eCTBEHHOM TPAHCIIOPTE HAYAJICS CIIOP HA MOBBIIICHHBIX TOHAX. TBOS peaKIusi:

a) He IPUHUMAIO Y4acTHs,

0) KpaTKO BBICKA3bIBAIOCH B 3aLIUTy CTOPOHBI, KOTOPYIO CUNTAIO MPABOH,

B) aKTHBHO BMEILINBAIOCh, «BbI3bIBAsi OTOHb Ha CEOs».

2. BeicTymnaenib Jid Thl Ha COOpPaHUSIX C KPUTHKOIM pyKOBOCTBA?

a) Her,

0) TOJIBKO €CJIM UMEIO ISl 9TOTO BECKHE OCHOBAHMS,

B) KPUTHKYIO TI0 JIIOOOMY IIOBO/Y HE TOJIBKO HA4ajJbCTBO, HO M T€X, KTO €ro 3allHIIaeT.

3. YacTo 71 THI CIOPHIIE C APY3bIMU?

a) Tosbko eciii OHU HEOOUTUUBEI,

0) JIMIIb N0 MPUHIKITHAIIBHBIM BOIIPOCaM,

B) CIIOPBI - MOSI CTHXMUSL.

4. Twl croumib B ouepenu. Kak pearupyenis, eciu jae3yT 6e3 ouepenu?

a) Bosmymiarock B nyie, HO MOJYY,

0) Aenaro 3aMedaHue,

B) MPOXO0XKY BIEPE] U HAUMHAIO HABOJUTh HOPSIOK.

5. loma Ha 00e moaid HeI0COJIeHOe OJII0I0.

a) He 3ameuato Takoii mycTsK,

6) Moiua Gepy COJIOHKY,

B) HE YIEPKYCh OT 3aMEUaHMs U, MOKET OBITh, OTKaXYCh OT €/bl.

6. Ha ynume, B TpaHcmopTe HACTYNHIIM HA TBOIO HOTY.

a) C Bo3MyIleHUEM [IOCMOTPIO Ha 00U4UKa,

0) CyXo clienaro 3aMe4aHue,

B) BBICKQ)XXYCb, HE CTECHSSICh B BEIPOKEHHSX.

7. KT0-TO 13 OIM3KUX KYIHJI Bellb, KOTOpasi Te0e He TBOE MOHPABMIIACh. TBOE MOBEACHHUE:
a) IpoMOJIuy,

0) orpaHNYyCh KpaTKUM TaKTUYHBIM KOMMEHTapHEM,

B) YCTPOIO CKaHAANT U3-3a IIYCTOH TPATHI ICHET.

8. He nosesno B norepee. Kak Tbl 3T0 BOCIPUHUMAEIIH?

a) [Tocrapatoch OBITH paBHOAYIIHBIM, HO B AymIe aam O0e CI0BO HUKOTAA B HEH HE y4acTBOBATS,
0) He CKpOIO J0cay, HO OTHECYCh K IPOUCIIEANIEMY C FOMOPOM, ITO0OEIIA0 B3ATh peBaHIl, B) Ouner 0e3 BHIUTPHIIIA HAaI0JIr0
HCTIOPTUT HACTPOCHHE.

Pesynbratel Tecra: Kaxnoe «a» - 4 ouka, «o» - 2, «B» - 0 0uKo.

Ot 22 510 32 ouxoB; Thl TAKTUYEH U MUPOJIIOOUB, JIOBKO YXOJHIIb OT CIIOPOB U KOH(IMKTOB, U30eraeiib KPUTUIECKUX CUTYyaluil Ha
pabote n moma. Uspeuenne «IlnaTon MHe ApyT, HO UCTHHA AOPO’Ke!» HUKOTAA HE OBITIO TBOMM JEBU30M. MoXkeT OBITh, TOATOMY TeOs
UHOTa Ha3blBaIOT pucnocobinenueM. Habepuck cMmenocty, eciau 06CToATENbCTBA TPEOYIOT, BBICKA3bIBATHCS IPUHIUIIUAIILHO,
HeB3Upas Ha JHIIA.

Ot 12 10 20 ouxoB: Tel cibIBelIb YeT0BEKOM KOHGIUKTHBIM. Ho Ha camoM Jene KOH(IUKTyellb UL TOI4a, KOrla HET MHOTO BBIX0/a
U IpyTHE CPENCTBA HCUEPNaHbL. ThI TBEPIO OTCTAHBACIIb CBOE MHEHHE, HE TyMasi O TOM , Kak 9TO OTPA3HUTCs HA TBOEM CIIy)KeOHOM
MOJI0XKEHUY WU NIPUATENbCKUX 29 oTHOMmEHUX. [Ipy 3TOM Thl HE BEIXOAHMIIB 33 PAMKH KOPPEKTHOCTH, HE YHUXKACIILCS 10
OoCKOpOJIeHHH. DTO BBI3BIBACT YBaXKCHHUE K TeOe.

Jlo 10 ouxoB; Criopsl ¥ KOH(IUKTEL - 3TO BO31yX, 0€3 KOTOPOro Thl HE MOXKEIIb JKUTh. JIFOOUIIb KPUTUKOBATH APYTUX, HO €CIIU
YCIBIIINIIG 3aMEeYaHNe B CBOH aJipec, MOJKEIIIb «ChECTh JKUBBIMY. TBOS KPUTHKA - PaJi KPUTHKH, a HE JUIS TTOIB3HI Jera. OdeHb TPyIHO
HOPUXOJUTCS TEM, KTO PSIOM ¢ ToOOH - Ha paboTe U JoMa. TBOU HeCIEP>KaHHOCTb U IPpy0OCTh OTTaNKuBatoT Jitozeil. He




HOTOMY 11 y Te0s1 HeT HacTosmux Apy3eit? [locrapalics nepeGopoTh CBOU XapaKkTep U HAy4UCh YIPaBISATh COOOM.

Tecr anst onpenenenus crpareruit nopeaenus B kouduukre (K. Tomac)

[Ipoiinute Tect. CuenaliTe MUCHMEHHBIN BBIBOJ] O pe3yJIbTarTe.

Wuctpykuus: moctaBbTe A MM b B cOOTBeTCTBHHM C BaliuM BbIOOpoM. OTBedaiiTe Ha BOIPOCHI OBICTPO, HE 33yMbIBAsICh.

Ne n/n Bapuant A Bapuant b

1. MHorna s mpegoCTaBIsiio ApYyrMM BO3MOXKHOCTB B3ATh Ha ce0s1 OTBETCTBEHHOCTH 32 PelIeHHe CIIOPHOTo Bompoca S cTaparoch
00paTUTh BHUMAaHKE Ha TO, C YeM MBI 00a COTJIACHBI, a He 00CYKAATh TO, B 4YeM MBI PACXOAUMCS

2. S craparoch HATH KOMIPOMUCCHOE pelieHne 1 MbITaloch YNaauTh /€0, YYUTHIBask CBOM HHTEPECHl U MHTEPECHI IPYTroro

3. OOBIYHO 51 HACTOHYMBO CTPEMITIOCH JOOUTHLCS CBOEro 51 CTaparoch yCIOKOUTH APYrOro M COXPaHUTh HAIIIK OTHOLICHHUS

4. I craparoch HaliTH KOMIPOMUCCHOE peleHne MHoraa 51 )kepTBYI0 CBOMMHU COOCTBEHHBIMU MHTEPECaMHU Pai HHTEPECOB JPYroro
YyeJoBeKa

5. VYnaxuBas CHOPHYIO CUTYaLHIO, 51 BCET/1a CTapaloCh HAWTH MOJAEPIKKY Y Apyroro Sl craparoch caenarh Bce, 4ToObl H30exaTh
HaNpsHKEHHOCTH

6. S mprTatock 130eXaTh BOSHUKHOBEHUS HENPUATHOCTEH U1 cebs S craparock 100UThCs CBOETO

7. 7 5l craparoch OTIIOKHUTH PELICHHE CIIOPHOTO BOMPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €ro OKOHYATENILHO S cunTaro
BO3MOXHBIM YCTYIHUTh, YTOOBI JOOUTHCS CBOETO

8. OOBIYHO 51 HACTOHYMBO CTPEMITIOCH JOOUTHCS CBOETO S1 MEPBBIM JETIOM CTAPAOCh SICHO ONPEICIUTh TO, B YEM COCTOST BCE
3aTPOHYTHIE HHTEPECHI U BONIPOCHI

9. Jymaio, 4TO HE BCET/ia CTOUT BOJHOBATHCS M3-32 BO3HUKAIOIIMX BPeMs OT BPEMEHHU Pa3sHOINIAcHi S mpuiararo yCcuitus, 9TOObI
JIOOUTBHCS CBOETO

10. S TBepmo cTpeMITIOCh AOCTHYb CBOETO Sl MBITAalOCh HAUTH KOMIIPOMICCHOE peIIeHre

11. TlepBbIM JenOM 5 CTAparOCh SACHO ONPEEIUTh, B UEM COCTOSIT HHTEPECH BCEX YUaCTHUKOB Sl cTapaioch YCIIOKOUTH IPYroro H,
IJIaBHBIM 00pa30M, COXpPAaHHUTh HAIIM OTHOILCHUS

12. 3auacryro g u3beraro 3aHUMAaTh NO3ULMIO, KOTOPAasi MOXKET BBI3BATh CIIOPBI S 1al0 BO3MOXKHOCTH JIPYTOMY B YEM-TO OCTaThCs
IIPY CBOEM MHEHHH, €CIIM OH TAK)Ke HJIET MHE HaBCTpeuy

13. 4 mpemuiararo KOMIIpOMHCCHOE pelieHue S HactanuBaro, 4To0bl ObUIO CIETIaHO M0- MOEMY

14. 51 BbICKa3bpIBaIO CBOIO TOUKY 3PEHHSI IPYTOMY M CIPAILINBAIO O €T0 B3IIsAax S mbITaroch MOKa3aTh IPYroMy JIOTHKY U
[IPEUMYIIECTBA MOMX B3IJISI0B

15. 4 craparoch yCIIOKOUTH JPYroro U, TIaBHBIM 00pa3oM, COXPaHUTh HAIIK OTHOIEHHS 51 cTaparoch cienaTh Bce He0OX0uMoe,
YTOOBI U30€KaTh HANPSHKEHHOCTH

16. S ctpeMitoch K TOMY, YTOOBI HE 3aJI€Th YYBCTB Apyroro S meITaroch yOeAUTh JPYroro B MPEUMYIIECTBAX MOCH TTO3UIHH

17. OObIYHO 51 HACTOWYMBO CTaparOCh TOOUTHCS cBOero S1 cTaparoch cenarh Bce, 4ToObl H30exkaTh 0eCrone3HoN HanpsHKeHHOCTH
18. Eciuu 3T0 caenaer Apyroro CUacTIUBBIM, 5 JaM €My BO3MOKHOCTb HACTOSATh Ha CBOEM Sl CKIIOHEH K KOMIIPOMUCCY C APYT'UM, €CIIH
OH TaK)X€ YYUTHIBAET MOM HHTEPECHI

19. TlepBbIM e0M 51 CTaparoCh SICHO ONPEAETIUTh, B YEM COCTOSIT HHTEPECHI BCEX YUYACTHHUKOB S cTaparoch OTIOXKUTH pelieHne
CIIOPHOTO BOIPOCA C Te€M, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIbHO

20. S meiTaloch HEMeUIEHHO MPEeoJ0JIeTh HAlM Pa3sHOIIacus Sl cTpeMITtoch K JIy4llleMy COYeTaHHIO BBITOJ] U IOTEPh IS BCEX

21. Bens meperoBopsl, s CTaparoch OBITH BHUMATEIBHBIM K KEIaHUAM ApYyroro S Bcerna CKIOHSAIOCH K IPSIMOMY 00CYKIEHHIO
po0IeMbI

22. Sl meITaroch HAUTH cepenHy MEXIYy MOeH O3UIHEN 1 TO3UIIMEH IPYroro YesloBeKa Sl 0TCTanBaio CBOM JKEJIAHUS

23. 4 o3aboueH TeM, 4TOOBI yIOBJIETBOPUTH XKeJlaHUs Kaxoro MHoraa s npeaocTasisiio JpyruM BO3MOXHOCTb B3ATh Ha ce0s
OTBETCTBEHHOCTb 3a PEILICHNE CIIOPHOTO BOIIPOCa

24. Eciu no3unys Apyroro KaxeTcst eMy O4eHb BaXKHOM, s TOCTApalOCh MOMTH HaBCTpedy ero jxkeianusm S crapatoch yoenuThb
JIPYroro MpUHTH K KOMIIPOMHUCCY

25. S melTaroch JOKa3aTh ApYroMy JIOTHKY U IPEUMYIIECTBAa MOUX B3IJIs10B Benst meperoBopsl, s crapatoch ObITh BHUMATEIbHBIM K
KeJIaHUSAM JIpYroro

26. S npenyararo CpeAHIO NO3ULMIO S MouTH Beerja 03a004eH TeM, YTOObI YIOBIETBOPUTS JKEIaHHs KaXI10ro

27. 51 n3beraro NO3UIMHU, KOTOPAsi MOXKET BBI3BATh CIIOPHI Ecin 3T0 clienaer Apyroro C4acTiIuBbIM, 5 1aM €My BO3MOXKHOCTh HACTOSITh
Ha CBOEM

28. OOBIYHO S HACTOWYHMBO CTPEMIIFOCH JOOUTHCS CBOCTO YIIAXKMBasi CUTYAIHIO, 51 CTAPAOCh HAUTH MOICPIKKY Y IPYTroro




29. 4 mpemaraio cpeaHIO no3uLuio JJymaro, 4To He BCeraa CTOUT BOJIHOBATHCS M3-3a KAKUX-TO BOSHUKAIOIIUX PA3HOTIACUI

30. S craparoch He 3a[eTh YyBCTB JApyroro Sl Bceraa 3aHUMAar0 TaKyro MO3UIMIO B CIIOPHOM BOTIPOCE, YTOOBI MBI C IPYTUM MOTJIH
Jo6UThCs ycrexa

O6paboTka pe3yybTaToB

[ToncuunTaiiTe KOIUYECTBO BAllIUX OTBETOB, COBIA/IAIOMINX € KII0YOM. [losrydeHHbIe KOJTMUECTBEHHBIE OLIEHKH CPaBHUBAIOTCS MEXKIY
c0001i 17151 BBISIBIICHHS HAHOOJIee MPEANnouYnTaeMoid (JOpMbI COIIMATBHOTO MOBECHHUS YEJIOBEKA B CUTYyallud KOH(IIMKTA, TEHIACHIINH
€ro B3aMMOOTHOIICHHH B CIIOKHBIX YCIOBHUSIX.

Knrou

ConepHuuectso: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

CortpyaaunuecTBo: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Komnpomucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

Wsberanue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

[Ipucnoco6Gnenwue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenue CUTYAallMOHHBIX 3a4a4

1o guctuIuinae «IIcuxoiorus oomeHus»
Paszgen 1 Ilcuxomorus oOmeHus

ITprMeps! CUTYaMOHHBIX 33124
Bapwuanr 1

1. OpueHTUpPYACH HAa NICUXOJIIOTMYECKUE 0COOEHHOCTU NAapTHEPA, HAUIIUTE MAKCUMAJIbHOE KOJIMYECTBO PEKOMEHAALMH 110
ONTHMU3ANUH MEXJINIHOCTHOTO B3aUMOAEHCTBYS B TaHHON CUTYaLlUH:

B xoMMyHanbHOW KBapTHPE MPOKUBAET MHOXKECTBO JIFOAEH, CpPeH KOTOPBIX MOKUIIAs XKEHIIMHA, OTIMYAIOIascsd TAKUMH YepTaMy Kak
Pa3IpakuTeIbHOCTD, CBAPINBOCTD, HEOBOIBCTBO OKPYXKAIOINMH. V3-3a ee BCIIBUILUYMBOCTH €XKEHEBHO BO3HUKAIOT KOH(MINKTHI ¢
COCEIIIMU.

2. Onpenenure peHOMEH MEKIMYHOCTHOTO BIHsIHUS (YOSKICHHE, ICUXOJIOTHYECKOE 3apaKCHUE, BHYIICHUE). APTyMEHTHPYHTE CBOH
OTBET.

Jletu B nerckom cany. ScenpHas rpynmna. YTpo. Bee netn cinymaroT cka3ky, KOTOPYIO MM YUTaeT BOCHUTaTe b. Mama npuBena
pebeHKa, KOTOPBIH ellle He alalTUPOBaICs K IETCKOMY cany. PebeHok miader B npueMHON. Mama yxoaut. PeGeHka 3aBosT B rpymiy,
OH HaYMHAET PHIAATH emie cuibHee. OMH U3 AeTel yBHUAET 9TO U TOXKE 3aIuIakall. 3aTeM 3aruiakaiy emie asoe. Uepes 10 MmuHyT
IUTaKajIa MOYTH BCS SCeNbHAas rpyria.

3. Pemmre 3amauy. ApryMEeHTHPYHTE CBOM OTBET.

VY Bac co3[anKCh HATSAHYThIC OTHOLIEHUS C KOJUIETOM. JIOIyCTUM, YTO IPUYKHBI TOI0 BaM HE COBCEM SICHBI, HO BbI XoTHTE
HOPMAJIM30BaTh OTHOILIEHU, YTOOBI He cTpajtana padora. Uto Okl BBl npeanpuHsIN B IEPBYIO OYepeb.

a. OTKPBITO BBI30BY KOJUIETY HA OTKPOBEHHBII Pa3sroBop, 4YTOOb! BBIICHUTH UCTUHHbBIE IPUYMHBI HATSIHYTHIX B3aUMOOTHOIIEHUH

6. [Ipexe Bcero monbITaroCh pazodpaTbesi B COOCTBEHHOM MOBEACHUH IO OTHOLICHUIO K HEMY.

B. O6pamtych K komere co caoBaMu: "OT HallMX HATSAHYTBIX OTHOIIEHUH CTpajgaeT Aelo, opa JOr0BOPUTHCS, Kak paboTaTh Janblie"
r. O0paiych K APYruM KoJuleraM, KOTOpBIE B Kypce HallluX B3aUMOOTHOIIEHUH M MOTYT OBITh MOCPEAHUKAMH B UX HOPMAIN3AINN

4. Pemure 3anauy. ApryMeHTHpYITE CBOH OTBET.

Bai mogurHeHHSbIH, 3peNblil ¥ TATAHTIAMBBIN CHENUAIICT TBOPYECKOTO THIIA, 00JIaJaeT CTaTyCOM M JIMYHOCTHBIMH JAOCTIDKEHUSIMHY,
HOJIB3YeTCsl OOJIBIION MOMYSIPHOCTBIO Y AEI0BBIX IIAPTHEPOB, PELIAET JII00bIE IPOOIE MBI U BEJIMKOJIEIIHO B3aUMOJICHCTBYET B
KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIIOXMINCH OTHOIICHHUS ¢ 9TUM paboTHUKOM. OH He BOCIIPHHUMAET Bac KaK PyKOBOIUTEIS, BEIET
ce0s1 JOCTaTOYHO CAMOYBEPEHHO U aMOUIIMO3HO.

B ero pabote BbI HaUT HEKOTOPBIE HEAOUYETHI M PEIIMIIN BEICKA3aTh €My KPUTHUYECKUE 3aMeYaHusl, OJJHAKO Balll IPEABIIYIINI OIBIT
CBU/IE TEJILCTBYET O €r0 HEraTUBHOW peakIMK Ha KPUTHUKY: OH CTAHOBUTCS Pa3—IPaXKUTEIbHBIM U HACTOPOXKEHHBIM.

Kaxk ce6s Bectu?

5. Pemute 3anauy. ApryMeHTUpYiiTe CBOI OTBET.

Bam 3amMecTuTeb OYEHb ONBITHBIM CIIELUANNCT, OH AEHCTBUTENEHO 3HAET PabOTy KaK «CBOH IISITh HAJbLEBY», IPAKTHIECKH OH
HE3aMEHNM, KOTZIa OH PAIOM, BBl YBEPEHBI, UTO Bce OyzeT Xxopouo. OAHAKO BB 3HAETE, YTO OH OECUYBCTBCHHBIH YETIOBEK U HUKaKHe
«4eI0BeYeCKUe» MpolIeMbl ero He uHTepecyroT. OT 3TOro B KOJIEKTUBE B IIOCIEIHEE BPEMsl CTalI0 TPEBOK "HO, HEKOTOPBIE KOJLIETU
coOHUparoTCs MOJaTh 3asBJICHUS 00 yX0Je, TaK KaK OH uX o0uaen. Bel nbiTanick B HeopMalibHOM Oecenie ¢ HUM 00CYUTh 3TO, HO OH
Jla’Ke He IOHUMAET, O YEM BbI FOBOPUTE, ETO UHTEPECYET TONBKO BBIIOIHEHUE PAOOTHI.

Kaxk Hy>KHO BO3/1€/iCTBOBATh Ha CBOETO 3aMECTUTEISI, YTOOBI H3MEHHUTH €TI0 CTHIIb B3aUMOIEHCTBHS ¢ IepcoHanoM? UTo BbI
npeanpumere?

Bapwuanrt 2.




1. OpueHTUpYACH Ha NICUXOJIOTMYECKUE 0COOEHHOCTU NapTHEPa, HAUIIUTE MAKCUMAJIbHOE KOJIMYECTBO PEKOMEHAALMH 110
ONTUMU3ALUU MEXIUYHOCTHOTO B3aUMO/IEHCTBUS B IJaHHOM CUTYalluu:

C Havana ceMecTpa CTYAEHT 4yBCTBYET HEIIPUSA3Hb CO CTOPOHBI IIPEIOAaBaTells, KOTOPBII UTHOPUPYET €r0 Ha 3aHATUAX, 3aHIDKAET
OLICHKH 32 OTBETHL. CTyEHT OECIIOKOUTCS O MPEACTOSIIEM dK3aMEHe.

2. Onpenenute GeHOMEH MEXIMYHOCTHOTO BIUSHUSA (YOexICHUE, IICUXOIOTNUECKOE 3apaXkeHHe, BHYIIEHUE). ApryMeHTHpYIiTe cBOM
OTBET.

IMogunneHHsbI oOpamaercs k HauanbHUKY: "Cepreil BacunbeBud, sl 3aMHTEPECOBaH B TOM, YTOObI Hallla KOMIIaHUs ObLIa OJHOM U3
CaMBIX JIy4YIINX Ha PeIHKE, U yMato, Bbl co MHOI coracuTech, Y4TO MHOTO€ 3aBHCHUT OT aTMOC(ephl BHYTPH KOJIEKTHBA, OT TOTO,
HACKOJIbKO COINIACOBAHHO MBI BCE IeHiCTBYEM M Kak OTHOCHMCS K cBoel paboTe. B nocneanuil Mmecsu Mbl pabotaeM 6€3 BHIXOJHBIX, TaK
KaK MHOTO 3aKa30B, M BHYTPH KOJUIEKTHBA YyBCTBYETCS CHIILHOE HAIPsDKEHHE, BCe PabOTaloT 6e3 0c000To JKeIaHus, yIacTUIINCh
KOH(IUKTBI, pE3YIbTaTUBHOCTh OT 3TOr0 XYyke. Mbl IpocuM Bac, kak Hallero pyKoBOJAUTENs, JaTh HAM JIBA BHIXOJIHBIX JHS, YTOOBI MbI
BOCCTAHOBHWJIM CBOM CHJIBI U TIOCJIC OT/bIXa paboTany B HECKOJILKO pa3 Jy4iie". - "Xopolo, 3TH BEIXOJHbIE Bce OyIyT OTABIXaTh".

3. Pemute 3anauy. ApryMeHTUpYiiTe CBOI OTBET.

Mex 1y IBYMsI COTpYAHUKAMH BO3HHK KOH(IIMKT, KOTOPBIM MeIIaeT ycHenHo paboTats. Kaxaplil 13 HUX B OTIEIBHOCTH 0OpamaeTcs K
HETOCPEAICTBEHHOMY HaualbHUKY € IPOCh0OH pa3o0paThCs U MOJJIEPKATh €10 IO3ULIUIO.

Kak naunbonee 3peKTUBHO pa3peIIuTh TaHHYIO CUTYAIHIO?

4. Pemure 3anauy. ApryMeHTHpYITE CBOH OTBET.

Bcenen 3a kpaTKUM BBITOBOPOM BBI CKa3ain paOOTHHKY HECKOJIBKO IPHUAT "HBIX ci10B. Habmionas 3a mapTHEpOM, BBl 3aMETHIIH, YTO €T0
JIMLO, TIOHAYAITy HECKOJIBKO HAIPSDKEHHOE, OBICTPO moBeceneno. K ToMy e OH Hayall Beceso IyTHTh B Oanarypurh, pacckasai napy
CBEXKHX aHEKJIOTOB U UCTOPHIO, KOTOpasi IPOU30LLIA CETOAHS Y HETO B IOME.

B xoH11E pa3roBopa BbI MMOHSIIN, YTO KPUTHKA, C KOTOPOI BBl HAYAJIM Pa3"TOBOD, HE TOJBKO He ObIJIa BOCIIPHHATA, HO M KaK ObI 3a0bITa.
BeposiTHO, OH yCIIbIILIAI TOJIbKO NPUATHYIO 4aCTh Pa3roBopa.

Uro BeI npeanpumere?

5. Pemute 3anauy. ApryMeHTUpYiiTe CBOI OTBET.

Be1 npussm Ha paboTy MOJIOZOTO CHEHHUAINCTA (TOIBKO YTO OKOH YMBLIEr0 KOJUIEHXK), KOTOPHIH MPEBOCXOIHO CIPABIISETCS C
paboToil. BMecTe ¢ TeM OH PE30K U 3aHOCUMB B OOIIEHHUHU C APYTUMU WIEHAMHU KOMaHbl. BBl Kax bl 1eHb MOTy4aeTe TaKoro poaa
CUTHAJIBL.

Kakue 3amedanus U kKakuM 00pa3oM HE0O~XOJMMO CHEIaTh MOJIOAOMY CIEUATUCTY, YTOObI U3MEHUTD €0 CTUIL 00 ILEHUS B
KOJIJIEKTHBE?

Bapuanr 3.

1. OpueHTHpYsICh Ha ICUXOJIOTHYECKIEe 0COOEHHOCTH apTHEPA, HAITUIIUTE MAaKCUMaIbHOE KOJIMYECTBO PEKOMEHIALUH 110
ONTUMU3ALUU MEXIUYHOCTHOTO B3aUMO/IEHCTBUS B JaHHOM CUTYalluu:

Hauunnaronuii coTpyiHUK (PUPMBI CUNTAET, YTO HAYAJILHUK HE JIOBEPSIET EMY CEPbE3HBIX JIeJ, CKeNITUYEeCKU OTHOCHUTCS K €r0o
MIPETTOKEHUSIM, HHOT A TT03BOJISIET cebe TpyOble BEICKAa3hIBaHUS B €TI0 aapec.

2. Onpenenute GeHOMEH MEXIMYHOCTHOTO BIUSHUSA (YOexIeHUE, IICUXOIOTNUECKOE 3apaxkeHHe, BHYIIeHHE). ApryMeHTHpYIiTe cBOM
OTBET.

"Cpo4HO UM K Bpady. DTO MOXKET ObITh CUMITOM OY€Hb CTPALIHOM Oose3Hu. Thl He MpecTaBiIsellb, YTO MOKET CIIYUYUThCA, €CIH
BOBpEMSI HE BBISBUTH 3TO 3a00JieBaHue...".

3. Pemute 3anauy. ApryMeHTUpYiiTe CBOI OTBET.

IToaunHEHHBIH HTHOPUPYET COBETHI M yKa3aHUS PyKOBOAUTES, AENAET II0-CBOEMY, He oOpalasi BHUMaHUS Ha 3aMEeYaHusl.

Kakue mepsl Bo3eicTBUS MOTYT OBITH ITPEAIPHUHATHI PYKOBOANUTENIEM?

4. Pemute 3anaqy. ApryMeHTHPYHTE CBOM OTBET.

Bbl kpuTHKYETE 0/IHY CBOIO TIOAYMHEHHYIO, OHA pearupyer O4eHb SMOLMO "HAIbHO. Bam npuxoanTcs KaXXplid pa3 CBEpTHIBAThH Oeceny
Y HE TOBOJUTH Pa3roBOp 110 KOHIA. BoT u ceifuac, mociie Bammx 3aMe4aHnuii — OHa pacTIJIaKatach.

Kak noectu 1o Hee cBon cooOpakeHHs?

5. Pemmre 3amaqy. AprymMeHTHpPYHTE CBOM OTBET.

Bo Bpems 1enoBoi BCTpeuH ¢ BaMH, Ball COTPYIHUK «BBIIIENT U3 ceOs», He MPUHUMAsl BAIIUX 3aMEYaHMi 1o NoBoAYy. Ber He MoxkeTe
MIO3BOJIUTH IIOTYMHEHHOMY TaK ce0s BECTH, BeJlb OH IOJIPHIBAET Balll aBTOPUTET.

Uro BeI peanpumere?




Ponesas urpa «/lucmyt»

o aucHuIuinHe «IIcuxororus oOmeHus
Paznen 1 Ilcuxomorust oOmmeHus

Tema aucnyra: «/cKyccTBO OOLICHNUS

IuTater:

«Camast 6o1pIIIasi POCKOIIb B MHPE — 9TO POCKOIIB YETOBEUECKOTO OOIIEHHS

Amntyan e CeHT DK3I0IepH.

«Obpamarses ¢ S36IKOM KOe-KaK — 3HA4UT, ¥ MBICITHTH KO€-KaK: HETOYHO, MPUOII3UTENBHO, HEBEPHO.
A. H. Toncroil.

«HuKTO HE MOXKET CyIUTh O APYTHX, TOKA HE HAYIHUTCS CYyIHUTH O cebe caMoM».

Horanu Bonbdraur I'ere.

Bompocsr:

1. YcnoBus 001IeHNs, OJJMHOYECTBO, TOTPEOHOCTH B OOILIEHHUH, TIOBEICHHE YEJI0BEKA BO BPEeMs OOILCHHS C JPYTUMH JIFOIbMH (Ha
npumepe Pobunszona Kpyso u ILstHuLb, nomyaspHoii TenenporpaMmsl «Ilocneqnuil repoii»).

2. YMeHue pa3roBapuBarth U CIylIaTh. SI3bIKOBBIE IPErpajbl U MOCTHI B mpoliecce oomeHus. Kynprypa obuieHus.

3. O6cyxneHue crareil 06 o0meHuu oTHoB U Aetelt (Ppuapux Bropoi, «Auanor o Mmopanu» u «IIpuser, muypku! O «penxax» 6e3
«bazapay)

CocTaBieHue ajropurMma

o qucuumuae «llcuxonorus oOmeHus»
Paznen 2 KoHMIUKTH 1 cIOCOOBI UX NPEAYNPEKICHHS U pa3pelICHUs

[Tpumepb! MPOU3BOACTBEHHBIX KOH(INKTOB

Curyanust

Enena IOpneBHa npopabotaia cekperapeM B KOMIIaHUH 15 JIET U OYEeHb 3TUM FOPAUTCA.

Ha nepBbIx nopax *eHIIuHa IeMOHCTPUPOBAJIa KOJUIEraM T00pOTY U aKTUBHOE JKeJlaH!e TIOMOYb, OJHAKO CO BpEMEHEM 03J10011ach Ha
HuX. JKeHIHa BCIOMHMIIA, KaK COTPYAHUKN HETAKTHYHO OOIIAIICEH ¢ Hel — HOBBIM, HEONBITHBIM CEKPETapeM — M YHIDKAIH CBOMM
HeraTUBHbIM oTHomeHueM. Enene KOpbeBHE 3aX0Ten0Ch MPOAEMOHCTPUPOBATh MPEBOCXOCTBO Hal OBIBIIMMH «TOHUTEIISIMUY.

Yacto HAUEro HE MM0A03peBaONIN COTpyAHUK noaxoanut K Exene KOpreBHE ¢ Bompocom, a oHa, MpuAaBas 3HAYUMOCTh TOJIOCY U
KecTaM, TOBOpUT: «Bbl pa3Be He BUIUTE, UTO 51 3aHsATa? MHE HEKOra OTBEYaTh Ha BaIllU IOBCETHEBHBIE TITyIIbIE BOIIPOCHI, S —
CeKpeTaphb TUPEKTopa GUpMBI».

EcrecTBeHHO, 3TO HE MOTJIO HE OTpa3uThes Ha atMocdepe B kojutektuse. Koyutern BosHenaBuaenu Eneny FOpbesny.

IMpnunna. Ha koHCYAbTaINH Y KOPHOPATHBHOT'O IICHXO0JIOTA BRIICHUIIOCH, YTO TAaKOE MTOBECHNE — MECTh 3a IpekHHe oOuasl. Enena
IOpneBHa npusHanace cama: «Ecin Moe «s» Ha MOMEHT aJanTalyy B OpraHu3alK UCTIBITHIBAJIO TOCTOSIHHOE YHIDKEHHE, TO ITyCTh 1
OKpY’Kalollre MPOYYBCTBYIOT ce0sl B TAKOM K€ CUTYyalluu. [1yCcTh OHM IOWMYT, YTO 3HAYUT OTPadOTaTh 15 JIET Ha OIHOM MecTe,
IIOCTOSIHHO BCEM YJIBIOATHCS M MOKA3bIBaTh CBOE 100pO€ OTHOILIEHHE, a BE/Ib OTHOLICHHUE KO MHE ObLIO Pa3HbIM».

MoxkHo cka3aTb, uTo Enena FOpbeBHa mpeBpaTmiiack B 4eI0BEKa-KOH(IMKTOTEHA, €€ TIOBEACHUE U MOCIYXKUIIO IPUINHON KOH(IINKTA




Pemenue. [TonbiTka «niepeBocniutate» Eneny FOpbeBHy He nacT pesynbrara. Jla, pyKOBOJHUTENb MOXKET IIOTOBOPUTH C HEM, TOXBAJIUTD,
KaK-TO 3aMOTHBUPOBATh Ha OOIICHNE C COTPYAHUKAMH, HO TaKasi TAKTUKA «IIOTJIaKUBAHUI» TEHCTBYET HEIOMTO.

BbIxon U3 cuTyalyu ecth, HO 3TO — )KeCTKUe Mepbl: TMIHuTh Eneny IOpheBHY KakUX-TO NMPUBUIIETHH WIIM B CAMOM KpaliHEM cCitydae
yBOMUTH ee. TOIBKO TaKk MO’KHO CHSTBH IIOCTOSIHHBIH KOH(IUKT U MOBBICUTE () (GEKTUBHOCTE ISSTEILHOCTH OpraHU3aIHH.

Cutyanus

ABTOpHUTapHOE PYKOBOJCTBO. BBIX0/ 32 paMKH CBOMX MOJTHOMOYHI

WBan IlerpoBry, HOBBII AUPEKTOP 3aBOJIA, HA3HAYEHHBIN N3 MOCKBBI (TOJIOBHOM OpraHU3aliiy), MOJIb3YsICh CIYKeOHBIM MOJI0KEHUEM,
HAYMHAET HTHOPUPOBATH MHEHHE PYKOBOAUTENEH MOpa3IesICHNH, KOTOPBIE eMy NOTUMHAIOTCA. OH MPUHAMAET PELIeHHs O
COKpAIlIEHHH 3apIlIaT, Y)KeCTo4aeT paboTy ¢ NOCTaBIIMKAMHU — 3aBOJI TEPSET LIEHHBIX TapTHEPOB: «ITO MOE peleHue, OyaeM aeaarh
Tak. Bamu coBeTsl MHE He HY)KHBI. S SBISIOCH PyKOBOANUTEIEM OPraHU3alliH U UMEIO IIPaBo JI0OBIM CLIOCOOOM BBIPAKaTh CBOE
MHEHHUEY.

[Ipuunna. MBan [leTpoBrud cBOMM pyKOBOJCTBOM 3aXOJIUT Ha «TEPPUTOPHIO KOMITETEHIINI» HadaIbHIKA IIPOU3BO/ICTBA,
pyKoBojuTeNs oTena 1no pabore ¢ nocraBmukamu. OH MPUHUMAET HEBEPHBIE YIIPABICHYECKHUE PELICHUS, BIUAIOLINE Ha Pe3yiIbTaT
JIeSITENILHOCTH MIPEATIPUSTHS.

Pemenue. Eciau pe3ynbTaThl HErpaMOTHOTO YIIPaBIICHHS CTAHYT OUEBUIHBI (11a€HUE TPUOBUIN, CPBIB 3aKa30B), Y TIOAYMHEHHBIX
HOSIBSITCSL YO@AUTEIbHBIC apTYMEHTBI, YTO0BI OTCTOSATH CBOIO MO3UIMIO. PyKoBoauTeMIN NOApa3eNneHnii CMOTyT 0OpaTUTECS B
TOJIOBHYIO OpraHU3aluIo, KoTopas Haxoautcs B Mockse. 1, BO3MOKHO, HA3HAUEHHOT'0 HayaJbHUKA CMEHAT. B mpoTHBHOM cityuae
mpo0JieMa MOXKET OCTAaThCSI HEPELIEHHOM.

Curyanust

CMeHa colunalpHOro craryca

Mapus 1 AHXeNInKa 4eThIpe ToJja COBMECTHO Pa0OTaIN CEKpeTapsiIMU B aIMUHUCTPATHBHOM oTzeie. OHM TECHO 00IIanuch He TOJIBKO
Ha ci1yk0e, HO ¥ BHE ee. AHXKEJINKY ITOBBICHIIH 10 PYKOBOJMTEIIS OT/IENa — U €€ MaHepa IIOBE/ICHUs CTajla COOTBETCTBYIOLIEH: AeBYIIKa
3apaia HOC, TIepecTaia pa3roBapuBaTh Ha Hepabouue TEMBI C KOJUIETaM1 U3 CBOETO OTAeNa. VI3MeHeHNs B IOBEICHNN AHKEITHKH
IIOYYBCTBOBAJIM BCE COTPYIAHUKH, OHaKO Mapus oTpearupoBaia 6oje3HeHHee BeeX. J[pyx0a npekparunacs.

[Tpnunna. BHE3anHOoe MOBEIIIEHHE COLMANBEHOTO Pab0Uero CTaTyca OJHOTO U3 WICHOB KOJUIEKTHBA IPUBOJMT K yTPaTe MPUBBIYHBIX
B3aMMOOTHOILIEHUH B KOJUIEKTHBE. IMEHHO 3T0 M pou3onuio ¢ AHxenukoi. Mapust 6oJblie He cCMOTJIa ObITh C Hell Ha PaBHBIX,
00JIe3HEHHO OTpearnpoBajia Ha MOBBILCHNE IOJPYTH, YTPATHIIA CBOIO TEPPUTOPHIO, TOITOMY HNPEANOYSIa IPEKPATUTD BCSIKHE
OTHOILIEHHUSI.

Pemenne. CTONT BMEIIATHCS CHELUATIMCTY 1O YIPABICHHIO IIEPCOHAIOM HIIN IICUXOJIOTY, KOTOPBIH OpraHu30Bail Obl TPEHHHIH Ha
CIUIOYEHHE OTAeNa. XOPOILO MpoBecTH Oecebl ¢ paboTHUKaMH (110 IMYHOMY 3aIIpoCy), YTOOBI CHATh HAKOIUBILIEECS HANPSHKEHHE.
BriroBapuBasich, JIIOAM HAUMHAIOT MO-APYTOMY OTHOCHTBCS K BO3HHUKILIEH cUTyauud. Mapuu 1 AHKenrKe O0JbIle BCeX HYXKHA
KOHCYJIbTallMs IICUX0Jiora. Mapuu HaJlo HaydUThCs a/IeKBaTHO pearupoBaTh Ha MEPEeMEHbI, OHATh, YTO JIFOAU NPUXOIAT U YXOMIAT.
AMKeNHKe — MOJyIUTh HE3aBUCHMYIO OLIEHKY CBOETO MOBEICHHUS C IIOABMH U MTOAPYTOi.

Cutyanus

JlBa muaepa B 0HOM J01Ke

Muxaun 1 Anekcanip Kpernko APYKUiIH. Y Kaxaoro 0bu1 HeGombioii 6usnec. Jpy3bst pemuin 00beIMHUTh CBOM YCHIIUS U
OPTaHU30BAIH O0LIEe IO, CTaH YIPEIUTEIIIMA KOMIIaHUH.

Hauanuce xonpnukTel. Kaxxaslii u3 6M3HECMEHOB CTapajics OTCIEUTh, HACKOJIBKO 0oJIblIe 3apabaThiBaeT KOMIIAHBOH, KaK OH 3TO
nenaert... Muxaun u AJeKcaHap Hadald HEHaBUAETh APYT APYTa, BRITOBAPHBATh HEJOBOJIBCTBO CTHIIEM PYKOBOACTBA, 3aBUAOBAIIH
YAaWIMBOCTH U BE3CHUIO NapTHEPA.

[Mpuannaa. Muxann 1 Anekcanap — JBa JIUAepa, a Ba YeI0BeKa C OJMHAKOBBIMH CUXUIECKIMHU OCOOEHHOCTSIMU HE MOTYT
KOHTPOJHMPOBATh Ipyr Apyra. [logoOHbI KOH(IUKT MOXKET BO3HUKHYTh B KOMIIAHUH, €CJIM PYKOBOJMTENb OPTaHU3aLUH, HE
Pa300paBLIINCh B OCOOEHHOCTSIX M IICUXUYECKUX MOBEICHYECKUX PEaKIUsIX CBOMX NOAYMHEHHBIX, BEIOEpET cede MOMOIIHUKA-
COPYKOBOJUTEJS C U3JUIIHUMY aMOUIMSIMU M XKaXKI0H BJIACTH.

Pemenne. OnTuManbHbIH criocob paspemenust KOHGINKTa — BEpHYTHCS K TPaHUIIaM CBOEH TEPPUTOPUH, KOTOPbIE KOJJIETH 3aHUMAaJIH
1o oobeuHeHus. Peub uaer o BeeHnu coOCTBEHHOT0 OU3HECa, T.K. BBIICHUIOCH, 4YTO MuXani 1 AJIeKCaHIp MOT'YT 00ILAThCs, TOJIBKO
ecyi paboTaloT paseabHO.

Curyanust

Cserniana MiBanosHa u Mpuna IleTpoBHa cTanu pyKOBOAUTH rocopraHu3alyeil Ha paBHbIX mpasax. [Iponuto Tpu mecsua. Bee
PpabOTHUKHK OpraHM3aliK CTATH YyBCTBOBATH Ce0sl TUCKOM(OPTHO.

Jeno B ToMm, uto CBetnana MBanoBHa u Mpuna IleTpoBHa — noJHble MPOTUBOIIOIOKHOCTH U IO MaHEpE PYKOBOJCTBA, U 110
TemnepamenTy. Mpuna [leTpoBHa — 4elOBEK CIIOKOMHBIN U (prierMaTHYHBIH, A1 Hee BAXKHO, YTOOBI COTPYAHUKH TIPOCTO BHITOJHSITN
cBou o0s3aHHOCTH. CBeTnaHa MIBaHOBHA — 4eJIOBEK aKTHBHBIH, HHUIIMATOP Pa3HbIX WAEH 1 HOBOBBEACHUH. JT0O cOnMMKaer ee ¢
MOTMUHEHHBIMH, HO MIPUBOJUT K pazHoriacusm 1 KoHduukram ¢ Mpunoit [TeTpoBHOIA.

[Ipuunna. Y pykoBoautesnel pa3Hble LIEHHOCTH, IIPHOPUTETHI U B3IJIS/IbI HA paboTy, 4TO MPOKMCTEKAEeT U3 OCOOCHHOCTEH UX XapaKTepa
u TemniepamenTa. Kaxaplii oTcTanBaeT COOCTBEHHYIO TOUKY 3pPEHHS, 4 ONIIOHEHTA CYUTAET BParoM.

Pemenne. Hy)xHa momonip crienyaiycTa o yrnpasieHHIO IEPCOHAIIOM WM IICUXO0JIOra, KOTOPBIH yKa)KeT Ha pa3HUIlY B PYKOBOJICTBE,
MIPETIOKUT PA3AeInTh 30HBI OTBETCTBEHHOCTH. HekoTopsie mpoOieMbl MOKHO BBIHECTH Ha TojiocoBanue. COTpyIHUKH CaMU
IIOJICKa)KyT BEPHOE PEIICHHUE, a CUTYaIlHs IepecTaHeT ObITh KOH(PIUKTHOM.

Curyanust

CuJbHBIN CHETomas 3aTpyIHII paboTy 00LIECTBEHHOTO TPAHCIIOPTa, aBTOOYC HE NMPUILIEN 0 PacIUCaHuIo, Ho3TOMY Branucias
oro3zai Ha paboTy. Ternepb My>K4KMHA MIEPEKHUBACT, YTO €ro0 MOTYT Haka3aTh. OH 3axoaut B o¢uc. Kosiera AHTOH, KOTOpBIiA He
I10JI03peBaeT O COocTOsIHNM Branucnasa, cpamuBaer 4To-To 1o padore. B orBer Brnanucnas BbIIIECKMBAET BECh CBOW HEraTUB Ha
AHTOHa, KOTOPBII Ha 3TO TPOMKO M PE3KO BBICKA3bIBAE€T HAKOIHMBILINECS OOHIBI.

[Tpuunna. Ctpecc u3-3a BHEIIHEH CUTYalHU.

Pemenne. BrnagucnaBy 1oCTaTO4HO OBIIO YCIBIMIATE OT AHTOHA CIIOBA Y4acTHs, T.€. Gppasbl, CBSI3aHHbIE C IOHMMAHUEM U IPUHITHEM
caMOH CIJI0KMBLICHCS BHEITATHON CUTyalu: «BOT CHEXXOK HaM mozraaui, He OecroKoMCs, pyKOBOACTBO BCe




[TIOHUMAET», — U Pa3BUTHA HaJ[yMaHHOT'0 KOH(IMKTA MOXXHO ObUI0O M30exaTh. COTPYJHUK MEPEKIIOUNTCA Ha paboTy, HOMPOCHUT
MIPOLICHUS y BCEX, KOTO OH OOMIET He CO 371a.

Cutyanus

CoTpyIHHUKOB 00s13a)11 pabOTATh B SIEKTPOHHON CHCTEME YIPABICHHSI KOMITAaHUEH, B YaCTHOCTH BECTH JIEJIOBYIO IIEPETIUCKY.
[IpuxoauTcst oTMEYaTh HA4aIO U KOHEell paboThl, CTABUTH/CHUMATh/BECTH 3a71a4l, COIIPOBOXKIas KaX Iyt NOJAPOOHBIM KOMMEHTapUEM.
Cepreii Takoe HOBOBBEJCHHUE IIOCUUTAN OECCMBICICHHBIM. EMy Ka3a0Ch, 4TO OH TPAaTHUT IParoleHHOE BpeMs Ha epYHIY, YTO 3aJa4u
ObIcTpee He pematoTcsa. Cepreii cran 4acTo CphIBaTh CBOM rHEB Ha KOJUIerax, a B KypHJIKE TPOMKO pyraj pyKOBOJCTBO.

[Mpuunna. Ctpecc u3-3a n3MEHEeHUs paboueii esTeIPHOCTH CTal OTIIPABHOM TOYKOW B BOSHUKHOBEHHH M PA3BUTHU KOH(IMKTHOM
CUTYallUH, YYaCTHUKU KOTOpoil — Cepreii u med ¢ KOJUIEKTUBOM.

Pemenne. PaGOTHNKOB Hy>KHO TOTOBUTH K JIFOOBIM HOBOBBeAeHUSIM. He Bce pykoBoanTenr 310 MOHNMaIOT. HavanpHUK JOIDKEH OB
00BsicHuTh Ceprero, mouemMy emy IMoJIE3HO U BBITOJIHO PadOTaTh B 3JIEKTPOHHOW CHCTEME, M OCTPOM CUTYaIMX yJalloch Obl H30€KaTh.
Curyanust

Cekpertapb-1enonpoun3Boaurens EneHa onars npunuia Ha paboTy B INIOXOM HacTpoeHuH. 3aboJena amodumas komika Bacunuca, u
JKEHII[MHA BCIO HOYb C Hel mpomyumnnack. B nmpuemnoii Enena Oblia roTOBa MPOCTO pacIuiakaThCs M XoTela Obl KOMY-TO PaccKasaTh O
cBoeli 00JIM, HO pa3roBapuBaTh OBLJIO HEKOT 1A, HAKOITMIIOCh MHOTO Jien. EjieHa pacctpomiach emie OouIbliie U, y)Ke He CepKUBast
SMOIMH, TOPHKO 3apsigana. Komnmeru, 3aiiis B mpueMHYIO, CIIPOCHIIH, YTO CIIy4niIock. B oTBeT ycasimanu: «/la koraa e BbI Bce OT
MeHs oTcranere! S Tak ycrana oT TOro, 4yTo paboTaro He ¢ JIIOJbMH, a C TNIYXUMH, TYIbIMHU cTeHaMu! Bbl HuKoria He oOpariaere Ha
MEHs] BHUMAaHUS, a 51, KaK 3aBeJeHHasl JIOLIa b, ally U mamry!»

IMpuuuna. [TogoOHBIe HCTEPUKY 32 IATH JeT paboThl EneHbl B KOMIIAHUH TOBTOPSIOTCS KXY HEIETIO U Y)KE BBI3BIBAIOT
pa3apakeHue KoJuIer, KOTOpble He MOTYT IOHSTh, B 4YeM JeJI0. Tak BO3HUKAeT HaJlyMaHHbI BHYTPEHHUN KOH(IIUKT, OCIEACTBUS
KOTOPOTO MOTYT JUIUTENBHOE BpeMsl OyJOpakUTh KOJJIEKTUB. [IprdrHa 3TOH CUTyaluy HEe TONBKO BO BHEITHUX OOCTOSTENBCTBAX, HO U
B I7TyOOKOM BHYTpEHHEM Kpu3uce camoii EneHsl.

Pemenne. OtkpoBeHHas Oecena pykoBoaurens ¢ EneHoit. HyxxHo yOeauTh )KEHIIMHY OWTH K TICHXOTEPAIEBTY, IOTOMY YTO OHA caMa
HE MOXXET OLICHUTh, HACKOJIBKO HEaJeKBATHO €€ MoBeJeHNe. Takas CUTyalust BO3HHKIIA HE TOJIBKO M HE CTOJIBKO IO/ BO3AEHCTBHEM
BHEIIIHUX 00CTOSITENBCTB, CKOJIBKO MO BUHE caMoii Enenbl. OHa HAXOUTCS B CEpPhE3HOM BHYTPEHHEM KOHQUIMKTE ¢ co0oit. Uepes aToT
koHQuuKT Enena He MoxeT HalTH 00K S3BIK C BHEIHUM MHUPOM, KOTOPBIii, IO €¢ MHEHUIO, SBIISETCS YIPOXKAIOIUM. YesroBek
CaMOCTOSTENBHO HE CIIOCOOEH OCO3HATh, YTO OOJICH M HY)XKJAeTCs B KBATM(DUIIMPOBAHHON NCUXUATPHUECKON TIOMOIIIH.

Cutyanus

MapuHa — pyKOBOJHTENb OTAea. Y Hee B HOAYMHEHUH IIECTh COTPYAHMKOB. KOH(IMKT BO3HUK MPH MOATOTOBKE KOJUICKTHBHOTO
oTyera 1o pabote otaena. MapuHa B IpUKa3HOI MaHepe COOOLIMIA, YTO BCE CPOKH CAAYM OTUETa COPBAHbI M HA/IO BHINTH B BEIXOAHBIE.
DTO BBI3BAJIO IIKBAJ HEJAOBOJILCTBA KoJuIer: «[loyeMy MbI JOIKHBI CpOYHO caBath oTyet?! Ham panbiie He roBopminy. Kaxmsriit
CJIBIIIAN TOJIBKO CEOsL.

[Mpuuuna. BeimiecTosmui pyKOBOAUTEIb CPOYHO 3anpocui y Mapuasl oTueT. OHa He CMOTIIa 000CHOBaTh HAYaJIbHUKY, YTO TaK
OBICTPO MOATOTOBUTH €T0 He MoyduTcs. Kpome Toro, B kpyroseptu aen MapuHa 3a0bl1a, 9TO B TEUSHHE T0JJa HA0 OBLIO TPEOOBATh OT
COTPYJHUKOB OTYETHI 32 MECSIII, TOT/Ia UTOTOBBI MOATOTOBUTH mpoine. COTpYyJHUKH e OTJesa NOHSIH, YTO Ha4YalbHUIA 38 HX CUET
UCTIPABIISET COOCTBEHHBIE KOCSKH.

Pemmenne. MapuHa 10/DKHA ObLIa IPU3HATH CBOU OIIMOKH, IIOMPOCUTH MOMOIIN Y COTPYIHHKOB OT/JEIa M HE BECTH Pa3rOBOp B
MIPUKA3HOM HOPSIKE.

Cutyanus

Mapkerosnor Okcana mpopadoTana B KOMIAHUH TPY rofia. B Hawane kapbeprl OHa ObliIa 3aMHTEPEeCOBaHA B AKTHBHOH AESATENBHOCTH KaK
CBOETO OT/IeNa PEKJIAMBbI, TaK ¥ BCCH KOMITaHHH.

IMocne nepBoro roaa padotsl OKcaHy CTalo BCE pa3ipaXkaTh: OBICTPBIN TeMI, 0ECKOHEYHBIH MOTOK 3alaHHUH, JUTUTEIILHOE OOIIECHHE C
KOJUIETaMH, pa3Mep 3apIuiatel. PaboTa yrparuna 3HauuMocTh it OKCaHbI 0 COBEPILICHHO HEMOHITHBIM JJIsl HEe U OKPYXKAIOLINX
IPUYUHAM.

Hukuta BacuiabeBUY — pyKOBOIUTEINb OTENa PEKIaMBbl — IIOHAYATY TOJBKO YJIBIOANCs, OIHAKO HpeTeH3un OKCaHbl CTaln
eXeAHEeBHBIMU. 13 10OposkenaTenbHOro 4eaoBeKa OHa MPEBPATIIIACH B HOIOLIETO M CBAPIMBOTO COTPYAHUKA, KOTOPBIH IOCTOSIHHO
4eM-TO HEJIOBOJICH U CBOE Pa3fpaKeHUE BBUIMBACT Ha IPYrux. ATMoc(epa B OT/AeNe PpeKiIaMbl ¢ MO3UTHBHON CMEHUIIACh Ha
HETaTUBHYIO.

IMpuunna. Hukura BacuinbeBuy neperoBopuit ¢ OkcaHOH HaequHe. BhIACHUIIOCH, UTO U3-3a Pa3Boja ¢ My»eM JIeBYIIKA MOJTHOCTHIO
pasouapoBaiach B padore. Ceituac ee moTpeOHOCTH, CBSI3aHHBIE C KAPEPHBIM POCTOM M CAMOPA3BUTHEM, IEHHOCTHEIE IPHOPUTETHI U
JKEJaHHs CTAU IPyruMu. M3MEHIIHCh BHEITHHE YCIOBUs (HaayMaHHbIH KOHPIUKT). Ha nepBoMm Mecte it OKCaHbI CTAIO
MOCTPOSHNE JTMIHON >KU3HHU. V3-32 3TOr0 BOHUKIIM IPOTUBOPEUHSL.

Pemenne. BO3MOXHO HECKOJIBKO BAPHAHTOB.

[epBeiii cioco6. Hukura BacunbeBry aBTOpUTapHO MOT 3acTaBUTh OKCaHy BBIITOJIHATH MOBCEAHEBHBIC pabouune 3a1auu.

BTopoii crocod — NPUMEHUTh TAKTHKY MOOIIpEHHsI-HaKa3aHus. [[py mepBOM U BTOPOM CIOCO0aX KOHGIUKT Bpoie Obl BHEIITHE
paspemmTes, OHAKO HaNpsDKEHHE U pazodapoBanue y OKkcaHbl OyAyT HapacTaTh.

Tpetuii criocod — caMblil ONTHMANTBHBIN B YPETYITHPOBAHHH KOH(IIUKTA, €T0 U BRIOpa PyKOBOJMUTENb OT/Aea pekiamMbl. OH perin
OTITYCTUTH PaOOTHUKA, MIPEJIOKIIT YBOIUTECS, IIOCKOJIBKY Y IEBYIIKU MPeo0alaloT APYTryue HeHHOCTH H HOTPEOHOCTH.




CocraBneHue IpaByiI OBEACHUS
o qucuumuae «Ilcuxonorus oOmeHus»
Paznen 2 KoHGIUKTH 1 cIOCOOBI UX MPEAYNPEKICHHS U pa3pelICHUs

3anauu 1o KynbType MoBeJeHUS

1. FOpa u Auapeii cieniiu B Oydet u Oexann 1o JISCTHUIE BHU3 Yepes3 JIBe CTyneHbk. HaBcTpedy mogHuManach AHHa AJiekce eBHA.
Manbuuky npoOexan MUMO, U JIMIIb Yepe3 MUHYTY IIe-TO HOCHBIIANoCh: «31paBcTByiiTe, AHHa AnekceeBHa!» Uto uM oTBe~THIa
YUUTENbHULA, MaJBYUKH He cablmany. OHU IepBEIMHE BOPBa JIHCH B OyderT.

[epeuncnure OmMOKH, KOTOPBIE TOMYCTUIIN MaJIbUUKU B CBOEM MTOBEICHUU.

2. Jlena cuznena B TpamBae. OHa Bce BpeMs BepTeliach, bostana Horamu. Ee cocezka - crapyika - 0TOJBUHYJACk: OHa 00s1ack, YTO
Jlena ucnaukaer el nanbTo.

- JleBouka, cuau CrOKoiiHee, rmoskanyiicra. Tak Henb3s Bce-Taku ce0sl BECTH, - 3aMeTHIIa CTapyIIKa.

- A 4ro s cnenana? - Bo3pasuia Jlena. - [Toqymaems! [Toxayiicta, Oyny CHAETh CIIOKOHHO.

MoxHO J11 Ha3BaTh JICHOUKHHO «I10KanyiicTay BOIILEOHBIM?

3. Bel kynunu 6user Ha uHTEepecHbIid GuiibM. Co 3BOHKOM BXOJIUTE B 3pUTEJIbHBIN 321 U BUJIUTE, YTO Ballle MECTO yxe 3aHsATo. Emie
pa3 nocmoTpenu Ha 6user. Het, Bce nmpaBunbHO: psig 12, mecTo 5.
Kak BbI JOJDKHBI TOCTYNHUTH B TaKOM citydae? YTo JOJDKEeH CKa3aTh TOT, KTO 3aHsJI Ballle MECTO?

4. Kocts 1 Buts 1aBHO He BUJETHCH. A BOT CETOAHS OHU COBEPIICHHO CIIy4aiHO BCTPETMIINCH B KHI)KHOM MarasuHe. O0a ObLIH pajsl
BCTpEYE U O3TOMY JIOJITO TOBOPHIIH, IETUIHCh HOBOCTSIMH, BEIOUpau ce6e KHUTH.

Tyt KocTst BCIIOMHMIL, 9TO I0Ma €0 XKJET MaMa, ¥ OH IOCIIeIHO IpepBai beceny: «Hy magno, s nomen, 3axoam». OH HOBEpPHYIICS
CIIMHOM K TOBapHIIly 1 OBICTPO HAIPABHIICS K JBEpH. A BUTS CTOSII U pacTepsiHHO IIsie] eMy BCIIE.

IMouemy?

5. llen bopst momoit u3 mkosl. BUuanT - MaeT 1o ynuiie ciaernoi 4enoBeK 1 Nalo4YKod TpoTyap ourymneiBaet. [logormen Kk mepekpecTky u
OCTaHOBMIICS. «DTO OH JIBIKEHUE NEPEKUIAET», - Jorafaics bops u nomen pansue.
Kaxk Obl BbI IOCTYIMJIM HA €T0 MecTe?

6. Iletst mpuren B Koy, MO3A0poBacs ¢ yantenbauneir Ma—pueii [letpoBHoii. B kopumope oH yBuIen AMpEKTOpa U O310POBAII"CS
¢ HUM. Ha nnepemeHe ManbyiK BHOBb BCTpETHI AUpeKTopa. Ilers 3amep Ha mecte. OH He 3HaN, YTO €My JAeJaTh, 3110pPOBATHCS UIIH
IpOHTH, OyATO HE BUIUIID.

Kak nomxken 6bu1 noctynutb Ileta? A xak Obl Bbl mocTynuiaun?

5.3. Tembl nuCbLMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbie padoThI U AP.)

5.4. OueHouHbIe CpeCTBA IS MPOMEXKYTOYHOI aTTeCTalluK

Hroroserii TecT
no aucuuinae «IIcuxonorus oOmEeHusD

BAPUAHT 1

Yacrs 1

BepHbl v HEBEPHBI CIICAYIONINE YTBEPIKICHUS:

1. Ilpouecc oOLIeHUs JTI0IEH APYT C APYrOM IIOCPEICTBOM SI3bIKa HAa3bIBACTCS PEYBIO.
A) Bepro b) Hesepno

2. MBICIB CYIIECTBYET B SI3BIKE, BBIPAXKACTCS B CIIOBE.

A) Bepro b) Hesepno

3. O6meHre MaJio BiIHsieT Ha (OPMUPOBAHNE JIMIHOCTH

A) Bepno b) Hesepuo

Bri6epute npaBUIBHBIA OTBET

1. CropoHa o0ImIeHus1, KOTOpasi 03HAYAET MPOIECC BOCTIPHUATHS APYT APyTa MapTHEPAMHU MO OOIIEHUIO ¥ YCTAHOBICHHUIO HA dTOU
MTOYBE B3aUMOIIOHUMAHHS

a) MeplenTHBHAs; 0) KOMMYHHKATHBHAS; B) MHTCPAKTHBHAS, T) HEWTpabHAs.

2. Io conmepxaHuio 0OIICHUE MOXKET OBITh PA3JICIICHO HA CIICAYIONINE BUIBL:

a) MaTepuabHOS, MOPAJIbHOE, MOTUBAIIIOHHOE, CBETCKOE, JICATCILHOCTHOE;

0) KOHIUIIMOHHOE, COMANBHOE, TYXOBHOE, MAHUITYJIATUBHOE, MATCPUATEHOE;

I')MaTepuabHOE, MOTHBALIMOHHOE, KOHUIIMOHHOE, KOTHUTHBHOE, JICATCIHHOCTHOE.

3. [To kakoMy TIpH3HAKY OOIIEHNE KIACCHPUIMPYETCS Ha «ONOIOTHIECKOE» U «COIMATLHOCY:

a) 0 cpencTBaM OOIIeHHs; ©0) IO HEeNsIM OOIIEHUS;

B) IO COJIEP KAHMIO OOIIEHUs; T) IO pe3yibTraraM oOmeHwus. 4. UeroBek, BiIaIetonuii CBOMM MOBEICHUEM, CTIOCOOHBII
OCYIIECTBHUTD BBIOOP ITOCTYIKA, JESITEIHHOCTH M KU3HEHHOTO ITYTH, IIEPEKUBAIOIINI 32 CBOI BEIOOD mepes 00IIecTBOM 3TO:
a) HHIUBH] 0) CyOBEKT B) JIMYHOCTH T)
NHINBUINOVATILRHOCTE Tl\ d- xounenmung F‘\ CONMANRHEIN CTATVC




5. OO6uieHue, KOTOpoe onpeesieHo (HopMaIbHON BEKINBOCTHIO, COMPOBOKAACTCS ONPEIEICHHBIMU MIPABUIIAMH U
LEPEMOHHUSIMH:

a) «KOHTaKT Macok» 0) GopMallbHO-pOJIEBOE  B) CBETCKOE T') MAHUMYJIATHBHOE 1) JyXOBHOE

e) aenosoe 6. CTuiimcTuueckuii 6apbep OOLIEHNS] BO3HUKALT:

a) U3-3a HETIOHSATHOM WJIM HETIPABWIILHOM JIOTUKH PacCyXJIeHUH;  0) M3-3a HEBHATHOM peur; B) M3-32 HECOOTBETCTBHS CTUIIS
peYH U cUTyaluu OOIICHUs; T') U3-3a HETIPHSI3HU WK HETOBEPUS K KOMMYHHUKATOPY.

7. YcTaHOBJIEHHE CXO/JCTBA OJIHOTO YEJIOBEKA C APYTUM — ITO:

a) peiekcust; 0) sMmarus; B) cTepeoTHnH3auus; T) uaeHTUdUKanus. 8. Oco3HaHNE YEIOBEKOM TOr0, KaK OH
BOCIIPUHUMAETCS TAPTHEPOM 110 OOILECHHUIO:

a) perekcust; 0) SMIATHS; B) CTEPEOTUITU3ANMNS;, T) HASHTUPUKAIS.

9. Heoco3naHHasi TOTOBHOCTh BOCIIPUHUMATD YEJI0OBEKA IPUBBIYHBIM 00pa3oM 0e3 MOJHOrO aHaIn3a KOHKPETHOW CUTYaIHH:

a) CTepEOTHITBI 0) aTTpaknus B) yCTaHOBKa T) BocmpusaTre 1) uneHtudukanus 10. DddexTt BocpusTus,
KOTOPBIH MPOSIBIISICTCS] B TOM, YTO [IEPBOHAYAIBHOE OTHOLICHHE K KAaKOW-TO OJIHOI CTOPOHE JIMYHOCTH PacIpOCTPaHIETCs Ha
Bech 00pa3 dyenoBeka: a) apdexT opeona 0) 3P ekt mpoerupoBaHus B) yCTaHOBKA T) addexr

MIEpBOTO BIICYATIICHHS
11. VYibiOka, 1eMOHCTpAIMs OJIOKUTEIBHBIX AMOLUH BallleMy NapTHEPY — YepThl IpUeMa:

a) KOMIUIMMEHTBI; 0) 3epKajo OTHOLIEHWH; B) TEPIENMBBIN caylaTeab; I) uMs cooctBeHHoe. 12. [loHn—manue Ha
YPOBHE UYBCTB, CTPEMJICHHE SMOLMOHAIBHO OT KJIMKHYTHCS Ha MPOOJIEMBI IPYyroro 4esioBeKa:

a) pedexcus 0) sMnarus B) (hakTOp NpUBIICKATEIBHOCTH T') HACHTH(DUKALSA

13. Bo3spxeiicTBre Ha APYroro 4ejaoBeKa, KOTOPOE MPEAIOIaraeT CTpEMIICHHE 3aCTaBUTh YEJIOBEKa BECTH ce0sl BOIIPEKH €ro
JKEJTAHUIO U yOCKICHUSIM

a) IpuHYyXJIeHHe 0) KOCBEHHOE OOIIeHHe

B) BHYIIICHUE r) yOexaeHue 14. TIpormecc B3anMOACHUCTBHUS B OOIICHUH:

a) KOMMYHUKAaIKs 0) HHTEPAKIUS B) YCTAHOBKA  T) TIEPLIETIIUS

15. Tlpu npuemMe MOAYNHEHHBIX PAOOTHUK JOJDKCH:

a) He NPOSBITH OTKPOBCHHON CUMIATHUU M AHTHIIATHH;

0) 3aTparmBaTh TEMbI OJUTUKH, PEIUTHH WX PACOBOH MPHUHAIICIKHOCTH;

B) wu30erath B Oecenax moep >KUBaHUs 3JI0CTIOBUS B aJI[peC OTCYTCTBYIOIINX;

r) 0e3 MPUYMHBI OTKA3BIBATHCS OT 00CYKISHUS MpeANUcaHHol TeMbl. 16.  OOmieHue, mpu KOTOPOM PaCKPBIBAIOTCS
JUYHOCTHBIE OCOOCHHOCTH YeJI0BEKa, XapaKTePHU3YIOIIeecs: B3aANMOIIOHUMAHUEM | IOBEPHEM MEXKIY JIFOIBMI: a) «KOHTAKT

MacoK» 0) popmanbHO-pONIEBOE B) CBETCKOE T') TyXOBHOE
17. Buja KOMMYHHKAILIMH, HAMIPABJICHHBIN HA PEIlICHHUE [IEJIOBBIX, MPOU3BOJCTBEHHBIX BOMPOCOB:
a) TOpH3OHTaNbHBIE  0) opMasbHBIE B) BepTHKaNIbHEIE T) HepopmanbHbie 18. Ha kakoM aTare

JIENIOBOTO OOIIEHNUS IPOUCXOANT BEIOOP CTPATErnH U TAKTUKH MOBEACHHUA: ) yCTAHOBICHUE KOHTaKTa
0) oOcyxieHre MpoOIeMbl  B) BBIXOJ M3 KOHTAKTa 1) OPUEHTUPOBAHKE B CUTYallUU

Yacts 2
1. B kaxom U3 CTONOIOB YKAXKUTE CIOBO, KOTOPOC SBISCTCS JIUIITHUM:

1. Cnoco6s1 pazpemenwnst kouduukra I1. Coctamnsromue stukeTa [11. CriocoOb1 oOmenus
a) YKIIOHCHHE a) peYeBOM ITUKET a) KOMMYHHKATHBHAS

0) omnepexenue 0) TUCTAHTHOE OOIIeHNE 0) UMIIEpaTUBHAS

B) KOMIIPOMHUCC B) HEKOPPEKTHOCTH B) MEPIICTITUBHAS

T') COTPYAHUYECTBO T') UMUK JIJIOBOTO YEJIOBEKA I') HHTEPAKTHUBHAS

2. CHCTeMaTH3prﬁT€ H€B€p6aJ'II)HI)I€ CUTHAJIBI IO IATHU KAaTCropUusaM: 1103a, MUMHUKA, ) KCCTUKYJIALUA, AUCTAHI WA, UHTOHALUA.
o3a MUMHUKA KECTUKYJIAINUA JUCTAHIIUA UHTOHALIUA

1. OH BOCKIMKHYJI: «XOTeN OBI 1 XOTh pa3 YOSIUTHCS, YTO ThI BBITOJHHIIH TIOPYIECHHOE TEOE JeI0%!

2. Ona oTcTynmiia Ha mar Hazam: «4To Tl cebe BooOpasmin?»

3. OH CTOs1, MPUCIIOHUBIIIKCH K CTEHE, CKPECTHUB HOTH.

4. YeThIpEXIJICTHSSI JEBOYKA YBEpsTIa MaMy, YTO MOKET 3aCTETHYTh MalIbTO CAMOCTOSTENIFHO. Mama cka3ana: «KoHedHO, ThI
CMOJKEIIIb 3TO CIeNaTh, MOE COKPOBHINE!» M TYT e camMa 3aCTerHyJIa MajlbTO MaJBIIIKE.

5. B To Bpems kak H. YBepsii1, 4TO HIIIET KOHTAKTOB C MOJIOIBIM ITIOKOJICHHEM, OH HEOTHOKPATHO BBICTABIISUT PYKU BIEPE,
CJIOBHO 3alIHIIAsICh, OYATO XOTEN OTOJBUHYTHCS OT CITyIIATEIICH.

3. Onpenenure ¥ COOTHECUTE K KAKOW IPYIIE OTHOCSATCS MPEITI0KCHHBIC MEXaHI3MbI B3AUMOITOHUMAHHS

1.MexaHu3MbI TIO3HAHUS ¥ IOHUMAHUS JIFOJIbMH JPYTHUX.

2.MexaHU3MBI IO3HAHUS CaMOTO CeOsl.

3.MexaHu3MbI, 00€CIICUMBAIOIINE IPOTHO3UPOBAHUE MMOBEICHHSI MapTHEpa 1o obmeHno. A) Kaysanshas arpubynus

b) Peduekcus

B) Unentudukarus
I\ Dnsmarua




BAPUAHT 2

Yacrs 1

BepHbl Wi HEBEPHBI CIICAYIONINE YTBEPIKICHUS:

1. Co3HaHue U pedb )KUBYT NMapajuieIbHOW, HE3aBUCUMOU JIPYT OT JPYTa JKU3HBIO.

A) Bepro b) Hesepno

2. JIMYHOCTHIO CTAHOBATCS Yepe3 OOIIeHHE.

A) Bepno b) Hesepuo

3. Uepes cucteMy HeBepOATBHBIX 3HAKOB TPAHCIUPYETCS HH(GOPMAIHS O TyBCTBAX, HCIBITHIBAEMBIX JIFOABMH B TIPOIIECCE
0o01IEeHus.

A) Bepno b) Hesepuo

Bri6epute npaBUIBHBIA OTBET

1.ComnocraBiieHue ceds ¢ IPYTUM, IIPU KOTOPOM KaXKBIH M3 ITAPTHEPOB YIIOI00ISET ce0sl IPYroMy, MPEICTABISCT COO0:

a) oOIIeHHE KaK CBOcoOpa3Has peueBasi TCXHUKA;  0) OOIIEHHE KaK UCKYCCTBO JIOOHTH JIFOJICH;

B) 0OIIlcHHE KaK B3aUMOICHCTBHE JTIO/ICH;

r) oOIIeHUE KaK MO3HAHKE JAPYT IPyra U caMOCOBepIIeHCTBOBaHUE. 2.CTHIIb OOIICHUS, TO3BOJISIOIINN 000UM yYaCTHHKAM
OOIIICHUS YyBCTBOBATh CEOS TMYHOCTHIO:

a) 1ubepaibHblii; 0) MHIMBHIYAJIBHBIM; B) JEMOKPAaTHYECKUH; ') aBTOPUTAPHBIH.

3. DddexT BoCTIpUATHS, KOTOPHIH MPOSBISIETCS B TOM, YTO JPYTOMY YEJIOBEKY IPUITUCHIBAIOTCS COOCTBEHHBIC KaueCTBa U
9SMOLMOHANBHBIE COCTOSHUS:

a) adexT opeosra 0) a3pdexT mpoenupoBaHUs B) YCTaHOBKa  T) 3QEKT IMepBOTO BIICYATICHUS 4. Ha
KaKOM YPOBHE OCYIIIECTBIIICTCS OOIIEHHE, B IPOIIECCe KOTOPOTO OIWH M3 MapTHEPOB MOAABISET JPYToro:

a) Ha MAHUITYJIATUBHOM; 0) Ha BBICIIIEM;

B) HA MPUMUTUBHOM; T) Ha JIEJIOBOM

5.B kakoM (pyHKIIMOHATLHOM 3HAUCHHUH PAacCMAaTPHUBAJ OOLICHKE, TOBOPS CIICAYIOMIKE clioBa: «KpacHOpeure ecTh HEeUTO TaKoe,
YTO JAeTCS TPYIHEE, YEM ITO KAKETCSI, U POIKAACTCS U3 OUCHb MHOTUX 3HAHUH U CTAPAHUN»:

a) KaK KyJbTypy peud; 0) Kak B3aUMOJCHUCTBUE JIOJICH; B) KaK MPOGECCHOHATBHYIO ICATEIBHOCTD; I') KaK Pa3BUTHE U
camopeanu3anui. 6. Bo3uelcTBre Ha Jpyroro 4eaoBeKa, KOTOPOES OCHOBBIBACTCS HA BEPE UCIIOBEKA, CKJIA (BIBAIOIICHCS O]
BIIMSIHAEM aBTOPUTETa, 00ASTHUS, HHTCIUICKTYAILHOTO ¥ BOJICBOTO MPEBOCXOCTBA: &) IPUHYKICHUE

0) KOCBEHHOE OOIIIEHNUE B) BHYIIICHUE ') KOHpOHTAIUS

7.YupolieHHble MHEHHS! OTHOCHTEIBHO OTIEIBHBIX JIUI WM CUTYaLHH - 3TO:

a) CTepeOTHITbl;  0) MPEaB3SIThIE PEACTABICHUS;

B) peHeOpexkeHue GakTtaMu; T) BCe BhIe nepedrciienHoe. 8. OcoOblit crmocob riry0oKkoro u 6€30ImMO0YHOTO BOCTIPUATHS
BHYTPEHHET0 MUpa JPYroro 4ejioBeKa:

a) peiekcust; 0) SMIATHs; B) CTEPEOTHNM3ALMS; T') MICHTU(DUKALMA.

9. deHoMEH, KOTOPBIH MPOSIBIISETCS B TOM, YTO NEPBOHAYAILHOE OTHOLIEHHE K KaKOH-TO OJJHOM 4aCTHOM CTOPOHE JTMYHOCTH
NIEpEeHOCHTCS Ha Bech 00pa3 uesIoBeKa, a 3aTeM oOlliee BIIeUaTICHNE O YeJIOBEKE — Ha OLIGHKY €r0 OTAEIbHBIX Ka4ecTB,
Ha3bIBACTCS:

a) apdexTom « opeona»;  0) apdexTom «poerpoBaHus»; B) 3hdexToM «nepBruuHocTH» 10. HenpousBosbHast moiaTInBoCcTh
YeJIoBeKa MHEHHIO IPYTHX JIUL WK TPYIIIIBL:

a) cyrrectusi; 0) KOHGOPMH3M; B) HOHKOH(POPMHU3M; T) CaMOOTpeeiieHHE.

11. YnorpebneHue «30JI0THIX CIIOBY» OTHOCHUTCS K TIPHEMY:

a) uMs cOOCTBEHHOE;  0) 3epKallo OTHOIIEHUH;
B) KOMIUIMMEHTBI; T) TepHENMBbIH cirymarens. 12. YTo He cienyer aenath, Ciylias codeceJHHUKa!
a) He JaBaiiTe HENPOLICHBIX COBETOB;  0) HE MPUTBOPSHTECH CIAYIIAIOIIUM; B) HE TSHHUTE C OTBETOM; r) He Jenaiite

MOCTICIITHBIX BEIBOJIOB.

13. Kak Ha3bpIBaeTCs IpoLiecC B3aUMOJICHCTBHS, B KOTOPOM IPOUCXOUT OOMEH JeSTeIbHOCTBIO M OITBITOM, MPEATIOIararoui
JIOCTHXKEHHUE OIIPEIeTICHHOTO pe3ybTara?

a) JIeJOBBIC COBELIAaHMs U coOpanus; ©0) IyOJMYHbIE BRICTYIUICHHS; B) JICJIOBBIC IEPErOBOPLI; T') JnenoBas Oecena. 14.
Haiinure HeBepHBIN 3Tan MOATOTOBKU K BBICTYILICHHUIO:

a) OpraHM3amus JOTUYECKOW KaHBBI; 0) IMOUCK (GOPMBI COOOIICHHMS; B) Tepenada nHpopMaIum, T) PEHeTHIINS.

15. Jlunmep, KOTOPBIHA B CHITY JTMYHOW MPUTSTATETHPHOCTH, CBOUX JIMYHOCTHBIX CIIOCOOHOCTEH M Ka4eCTB, CIIOCOOEH OKa3hIBaTh
riryOoKoe ¥ HeoOBIYaifHOE BIHSTHAE Ha OKPY’KAIOIINX €T0 JIFOIEH:

a) aBTOPUTETHBIH  0) Xapu3MaTUIHBIH

B) HHQOPMAIIMOHHBIH T') KOMIIETCHTHBIH 16. [TpuHATHE TOYKH 3pEHUS APYTOH CTOPOHBI, HO HE 10 KOHIIA, a JI0
OIIpeIeTICHHOH CTEeNeHH, — 3TO:

a) KoMmIpomucc; 0) CriIa)KUBaHUE;

B) YKJIOHEHHE; T) pELICHHE IPOOIEMBI.

17. KparkoBpeMeHHOE IICHXUYECKOE COCTOSIHUE, B OCHOBE KOTOPOT'0 JISKHUT OypHOE HIMOLIMOHAILHOE NIEPEXUBAHHUE,
XapaKTepHO U3MEHEHNE CO3HAHMS, HAPYIIECHNUE BOJICBOI'O KOHTPOJIS

a) yyBcTBa 0) cTpecc B) adexT r) HacTpoeHue 18. UenoBek ¢ BhIpaXeHHOH TEHICHINEH K JIMIEPCTBY, JIETKO 3aBA3BIBAIOT
KOHTAKTRL._JF00AT ObITE B IIEHTDE BHUMAHUS




Yacts 2
1. CootHecuTe BHJ KOH(MIMKTA C OMPECICHHEM

Bun kondaukTa Onpenenenue (3Ha4CHUE)

1.BaytpmmaHocThiid A) CTOIIKHOBEHHE HHTEPECOB IBYX H OoJiee Jito el

2. MexnuaHocTHbIN B) CTOMKHOBEHHE HHTEPECOB ABYX TPYIIIT

3.MexummaHocTHO-TpynoBol B) CTOJIKHOBEHHE TIPOTHUBOIIOJIOXKHO HANIPABIEHHBIX MOTHBOB OJTHOM JIMIHOCTH
4 Mexrpynmnosble ') CTONKHOBEHHE MEXIY JIMIHOCTHIO U TPYIIION

2. CHCTeMaTH3prﬁT€ H€B€p6aJ'II)HI)I€ CUTHAJIBI IO IATHU KAaTCrOpUsAM: 103a, MUMHUKA, ) KCCTUKYJIALUA, AUCTAaHI WA, UHTOHALUA.
mo3a MUMHUKA KECTUKYJIAINUA JUCTAHIIAA UHTOHALIUA

1. Be1 xxaéTe, IepeMUHAasCh C HOTH Ha HOTY, IIOKa CEKpeTaph MEIUICHHO 3alOoHsIET OJaHK, CTOJIb HCOOXOAUMBIN BaM.
2. OH UAET K OKHY | 3aKPHIBAET €T0

3. OHa 6e3MOJIBHO Ha HETO B3TJISIHYJIA, HO KPBUTbS €€ HOCa JIPOXKAIIM OT €Ba CIESPKUBAEMOT0 BO30YKIACHMSL.

4. Kode ObLIT CTONIB TOPSIYMM, YTO, HE YCIIEB CJEJIaTh [NIOTOK, OH MHCTUHKTHBHO €T0 BBIILTIOHYIL.

5. On uponunvHo ckazan: «KopoOka nepenay npocTo CYACTINBA, YTO BbI TAK CHIIBHO XMETE Ha TIEaby.

3. CooTHecuTe CTOPOHBI Mpoliecca OOIIEHHS C UX XapaKTepUCTUKAMU

CropoHsl 001eHnss XapakTepucTuka

1. KommyHuKaTHBHAsE A) B3aUMOJICHCTBHAE MEIKAY JIFOIbMHU

2.IlepuenTtuBnas b) oOMeH nHpoOpMaLmeil MexXay JHOIBMH

3.UnTepakTuBHas

B) BocnpusiTHe ApyT Apyra nmapTHepaMy 110 OOIIEHHUIO U YCTAaHOBJICHHE B3aMMOIIOHUMAHUSL.

DTanoHs! 0TBETOB B - 1
Yacts 1

1 BapuaHT 2 BapHaHT
1.A1.b

2.A2. A

3.63.A

No 1. 2. 3.4, 5 6. 7. 8 9. 10. 11. 12. 13. 14.
lB.a 6 BB B T aB ab6abnxg0an

Yacts 2

Bapuanr 1

3amanne 1.

1. Coco6s1 paspemenus kouduukra II. CocraBusromue 3tuketa [11. CriocoOs! oOmeHwst
6B0O

111

HUroro: 3 6amna

3amanne 2.

1038 MUMHKA JKCCTHKYJISIINSA ACTAHIINS HHTOHALHS
31524

11111

Hroro: 5 6amnos

3amanue 3.

MexaHU3MbI TIO3HAHKS U IOHUMAHUS JIFOJbMH JPYTUX MeXaHH3MBI MO3HAHUS caMoro ce0si MexaHu3MbI, 00eCIICUHBAIOIIIEC
MIPOTHO3UPOBAHNUE TTOBEACHUS MMAPTHEPA MO OOIICHUIO

B, I, 1B A

311

Hroro 5 6amios

DTaj0HBI OTBETOB

Yacts 1

BapuanT 2

Nel1234567891011121314151617 18




2B.rBOBaBabaaaras0bOaBa

Yacts 2 Bapuant 2
3amanne 1.

Bun kondamnkTa Onpenenenue (3Ha4CHUE)
1.B

2.A

3.T

4.b

3ananue 2.

1032 MUMHKA JKCCTUKYJISLUS TUCTAHIUS HHTOHAIIMS
43125

11111

HUroro: 5 6amios
3amanne 3.
1.KommynukatuBHas b 1
2.IlepuenTtuBHas B 1
3.NurepakTuBHas A 1
HUroro 3

Kpurepun onennBanus

1 BapuaHT 2 BapuaHT
Yacts 1 18 18

Yactp 2 13 12

Hroro 31 30

«5» 2827

«d» 22-2721-26

«3» 21-15 20-14

«2» Menee 15 Menee 14

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue W3narenscTBO, TOX On. agpec
JI1.1 |Ky3uenosa M. A. Tlcuxonorus obuieHus: yueonoe mocodue st [Mocksa: Poccutickuii |https://www.iprbookshop.r
CIIO roCyapCTBEHHbIH u/138210.html
YHUBEPCHUTET

npasocyaus, 2024

6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa

ABTOPBI, COCTaBUTEIH 3arnaBue W3naTenbeTBoO, TO1 On. axpec
JI2.1 |3axapoga U. B. Icuxomnorus aenoBoro oouieHus: npakTukym [CapaTos: https://www.iprbookshop.r
s CITO IIpopoGpazosanue, |u/142507.html
Aii [Tu Ap Menna,
2024
6.3.1 IlepeyeHs NpPOrpaMMHOro odecnedeHust
6.3.1.1|7-Zip
6.3.1.2

6.3.1.3|Adobe Reader

6.3.1.4|Google Chrome

6.3.1.5|Kaspersky Endpoint Security mst 6usaeca CTAHJIAPTHBIN

6.3.1.6|MS Office

6.3.1.7)\MS WINDOWS

6.3.1.8|Moodle

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|3nextponHo-6nbnoTeyHas cucrema «MznarenpctBo JlaHby

6.3.2.2|ba3a nanHbIX «neKTpoHHas 61MOnuoTeKa I OpHO-ANTANCKOI0 rOCY1apCTBEHHOTO YHUBEPCUTET A

6.3.2.3|Onexrponno-6ubiunoreynas cucrema [IPRbooks

6.3.2.4|MexBy30BCKas 3IEKTPOHHAs OMOIMOTEKa




7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KeHc-MeTo

JCJI0Bas1 urpa

JUCKYyCCUus

poseBas urpa

CUTYallUOHHOC 3a/1aHUC

Kiacrep

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep aynuropuun |Haznauenue OcHOBHOe OCHaIlleHHe

511 Bl Kabuner connaabHO-9KOHOMUYECKUX Pabouee mecTo mpernoaaBares, MocagoIHbIe MECTa
mucnuiuinH. Kabunet sakoHoMuKH. YueOHas |oOydaromuxcs (Mo KOJMYECTBY O0YYAOIIIXCS);
ayJIUTOPUS JJIsl POBEICHUS 3aHATHIA teneBuzop, DVD muieep, yueHnYecKas J0CKa;
JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO |y4eOHO-HATTISIHBIC CPEACTBA O0YUCHHUS (TEMAaTHYCCKIE
TUIA, KYPCOBOT'O MPOCKTUPOBAHIS IUTAKATHI, TAOJIHIIBI, KAPTHI)

(BBINOJIHEHNUS KYPCOBBIX paboT), TPYMIITOBBIX
Y MHANUBUyalbHBIX KOHCY/IbTAINH,
TEKYIIIEro KOHTPOJIS U IPOMEXXYTOUHOH
aTTecTalyu

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JUCIHUIIJIMHBI (MO Y JIA)

COAEPXAHUE

O6nacth IpUMEHEHHsI paboyei MPOrpaMMbl

Pabouas nporpamma yueOnoi auctuminael OI'CD.05 «Ilcuxonorus oOimeHus» SBISETCS YaCThIO IPOrPaMMBbI OrOTOBKU
CIIEIAIMCTOB cpeaHero 38eHa B cooTBeTcTBUH ¢ PI'OC mo crienmansHocTH 35.02.16 «OKCTuTyaTanus u peMOHT
CEJIbCKOXO3SICTBEHHOM TEXHUKH U 000PYI0BaHU».

MecTo yueOHOH JUCIUIUIMHEI B CTPYKTYPE IIPOTrPaMMBI IOATOTOBKH CIELHAINCTOB CPEAHETO 3BEHA!

Pabouast nporpamma yueOHOU auctuIinHbL «IIcuxonorus oOmeHus» SBIIETCS BAPUATUBHOM YacThIO 00IEro r'yMaHUTapHOTO U
conuanbHO - 3koHoMmueckoro 1ukira OI'C3.05 B coorBercTBHM ¢ OI'OC no cnenmansHOCTH 35.02.16 «JKCTITyaTanust © pEeMOHT
CEJIbCKOXO3SIMCTBEHHOM TEXHUKH M 000PYA0BaHHS».

e 1 3anaun yueOHOM JUCUUILTMHBI — TPeOOBAHUS K pe3ysIbTaTaM OCBOSHHS y4eOHON TUCIMIUIUHBI:

Lenb: popMHUpOBaHHE y CTYACHTOB KOMMYHHKATUBHON KOMIIETEHTHOCTH: KOMMYHHUKATHBHBIC CIOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHHUS 1 HaBBIKH; CUCTEMY KOMMYHUKATHBHBIX 3HAHUI TEOPHH IICUXOJIOTUU OOLEHUS

3amauu:

- pa3BUTHE YMEHHUI U HABBIKOB OpraHU3alluy JAeJI0BOro o0IIeH s (1e0Boi Oecepl, MyOIMYHbIX BHICTYILICHUH, IEPErOBOPOB, pabOThHI
C JICTIOBBIMH JIOKYMEHTaMH), TOBEJICHHS B KOH(IMKTHBIX U CTPECCOBBIX CHTYAIIUAX;

- 1aTh CTY/IEHTY, OyIylieMy CIelHaInCTy, [IyOOKHe U CUCTEeMaTH3UPOBAaHHbIE 3HAHUS O IICUXOJIOTHH JIEIOBOTO OOLICHUS, STHKE
JIETTOBOTO OOIIEHHUS, OCHOBHI JIEJIOBOIO DTHKETA.

B pesynbrate ocBoeHUs y4eOHON TUCIUIUIMHBI O0YYAIOLIHIACS TOJKEH YMETh:

- IPUMEHSATH TEXHUKH U NPHEMbl 3(PEKTUBHOr0 00IIEHNs B TPOPECCHOHAIBHON 1eATebHOCTH;
- UCTIOIB30BATh MIPHEMBI CAaMOPETYIIALNH TIOBEICHHUS B IIPOLIECCE MEKINIHOCTHOTO OOIICHHUS;

B pesynbrare ocBoeHUs y4eOHOMH TUCIUIUIMHBI 00Y4alOMIMNCS TOJDKEH 3HATh!

- B3aHMOCBSI3b OOIIEHHS U AEATEIbHOCTH;

- uenu, (pyHKIMU, BUJBI M YPOBHU OOILCHHUS;

- POJIH U POJIEBBIC OKUIAHUS B OOILEHUI; BUIBI COIIMAIBHBIX B3aUMOACHCTBHH;

- MEXaHU3MbI B3aMOIIOHMaHUs B OOIIEHUH;

- TEXHUKH U IPUEMBI O0IIEHNS, IPABHJIa CIyIIaHNs, BeACHHUS Oecebl, yOerK IeHNsI; STHYECKUE IPUHIIUITEI OOIICHNUS;
- HICTOYHUKH, IPUYHMHBL, BUJIBI U CIIOCOOBI pa3perieHst KOHPIUKTOB;

- IPUEMBI CaMOPETYJISIIAHU B TIpoliecce 00IeHNs.

Meroandeckue PEKOMEHAAINH T10 COCTABJICHUIO OTIOPHOTO KOHCIICKTa
KoncnekTom Ha3bIBacTCs KPaTKOC MOCICA0BATCIIbHOC U3JI0OKCHUEC COACPIKAHUA CTaTbU, KHUTH, JICKIIUH. Ero OCHOBY COCTaBJIAIOT ILIAH,
TE3UCHI, BBIITUCKHU, [TATATHI. Koncnekr BOCITPOM3BOAUT HE TOJIBKO MBICIIM OPpUTMHAJIa, HO U CBA3b MEKAY HUMH, B KOHCIICKTE




OTpaxaeTcsl He TOJIbKO TO, O UeM I'OBOPUTCS B pabOTe, HO U UTO YTBEPXKIAETCS, U KK JOKa3bIBACTCSL.

Koncnekt npencrapnser co00i TOCIOBHBIE BEIMUCKH M3 TEKCTA HCTOYHHKA. [Ipn 5TOM KOHCHEKT — 3TO He MOJIHOE NIePEeNUChIBaHIe
qyK0ro TekcTa. OObIYHO IIPY HAIMCAHUM KOHCIIEKTAa CHa4ala IPOYUTHIBAETCS TEKCT-UCTOYHUK, B HEM BBIIEIIIOTCS OCHOBHBIE
TIOJIO’KEHHU S, OAOMPAIOTCSI IPUMEPBI, HAET IEPEKOMIIOHOBKA MaTepraa, a yxe 3aTeM opopMisieTcsl TEKCT KoHcnekTa. KoHcmekt
MOXET OBIThb IIOJIHBIM, KOI'ZIa paboTa UIET CO BCEM TEKCTOM MCTOYHMKA MM HEMOJIHBIM, KOT/1a MHTEPEC MPEACTABIsET Kakoi-1ubo
OJINH MJIM HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B HCTOYHUKE.

ITnaH-KOHCIEKT MpeAcTaBisieT co0oi Gonee NeTalbHyt0 IPOpabOTKY UCTOUHHMKA: COCTaBIIAETCS OAPOOHBIM, CIIOXKHBII IJIaH, B
KOTOPOM OCBEILAI0TCsl HE TOJIBKO OCHOBHBIE BOIIPOCH HCTOYHMKA, HO U YacTHbIE. K KaXKJOMy MYHKTY WJIM MOANYHKTY IIJIaHa
NOAOUPAIOTCSI U BBIMUCHIBAIOTCS LIUTATHL

CrnenoBaresbHO, KOHCIIEKT, IUIaH-KOHCIIEKT — 9TO paboTa ¢ APYIHM HCTOYHHKOM.

Lenb — 3aduKcupoBaTh, IepepaboTaTh TOT UM MHOM HAY4HBIN TEKCT.

Metoanueckue peKOMEeHIaliK 110 HHAMBUYaJIbHOM paboTte
3HAKOMCTBO ¢ OCHOBHOH M JIOTIOJTHUTEILHON JIUTEPaTypol, BKIIOUAsk CIIPaBOYHBIE M3NAHNUS, 3apyOesKHbIe HCTOYHUKH, KOHCTIEKT
OCHOBHBIX IOJIOKEHHUH, TEPMHUHOB, CBEIEHHUH, TPEOYIOIMXCS I 3aIOMUHAHUS U SBJISIOIIMXCS OCHOBOIIOJIATAIOIIMMU B 3TOH TeMe.

MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU 10 CaMOJUArHOCTHUKE U€PE3 NCUXOJIOTNICCKUEC TECThI

1. YnraiiTe BHUMATENFHO HHCTPYKIIMIO MEPE MPOXOKICHHUEM TECTUPOBAHHUSI.

2. M36eraiiTe SKCTpEManbHOCTH, OyAbTe OMXKE K "30JI0TOH cepeinHe", He OIJIeBbIBaiiTe ceds, HO U He npeBo3HocuTe. Ha Bompoc "Bal
BCerja OIlauMBaeTe Ipoe3]] B 0OLUIECTBEHHOM TpaHcropTe?" jiyylie OTBETUTh "HeT", T.K. TaK MocTynaeT O0oJbIIMHCTBO. Ha4ye Bb
CKOpee 3ar0J03pUTECh B HEOTKPOBEHHOCTH.

3. MHoTrHe TecThl cofepiKar "IKany JuKU'", T.€. HIMEIOT psil POBOKAMOHHBIX BOMPOCOB KaK B PeAbIAyIIeM mpuMepe. U eciu 1axce Bbl
BCET/la OIIaYMBaeTe IMPOE3/1, TO BaM IO 3TOH mikaje Oyaer mirocuk. Habpanock MHOTO IUIIOCHKOB - BalllM Pe3yIbTaThl OyxyT
MPU3HAHBI HEJIOCTOBEPHBIMU. Y TOrIa B Iy4IlIeM ClTydae Bac MOMPOCAT 3aHOBO IPOMTH JaHHBIH TeCT (CKopee BCero mo apyroit popme,
C IPYT'MMH BOIIPOCaMH).

4. VlHor1a BCTPEYAIOTCS TAKUE TECTHI, B KOTOPBIX OJIMH BOMPOC HIIH YTBEPXKACHHE BCTPEUAIOTCS ABaXKIbl. OTBETHIIN MO-Pa3HOMY - BaM
TUTFOCHK TIO "TIKase ke

5. Ha pe3ynbTaThl TECTUPOBAHHS MOXKET CHIIBHO CKa3aThCs 00CTaHOBKA. ECiii BaM He HPABSITCS YCIOBHS TECTHPOBAHUS (IIYMHO HIIH
IUIOXO€ OCBEICHNE, HAIIPUMEP) MONPOCHUTE YIYUIINTh YCIOBHS, OCOOCHHO €CIIH IIPOBOJUTCS MPOBEPKA BALIMX CIIOCOOHOCTEH,
uHTeIUIeKTa. [IpocuTe B MAKCHMAIbHO KOPPEKTHO#H (hopMe, HHTEITMTEHTHO, HUKOTO He pa3apaxas. Eciiu BaM OTKaXyT - TO BIIOJIHE
BEPOSITHO 3TO TaKas 33AyMKa, 4acTh IIaHa. Eciu mpoBoauTes o0ciaenoBanue TpymIisl, TO IPOCUTD YITyUYIINTh 0OCTaHOBKY TOJIBKO BaM,
COTJIACUTECH, TIIYTIO.

6. Ilo 3aBeprueHnH NpoLETypHl TECTUPOBAHUS MONMPOOYHTE OTKCEPOKOIIMPOBATH IPOTOKOI 00CIeJ0BaHN)s, OTAHKU CO CBOUMH
orBeTaMu. OHU MOT'YT HPUTOJMUTECS M ISl IOCIIEAYIONIEH eIy (J0 KOTOPOH, KOHEYHO, JIydllle He JOBOAUTH), U HaBEpHSIKa
MOMOTYT M30€KaTh B 3aKJIFOYSHUH OJTHOTO-IBYX HEraTHBHBIX O BAaC CYXKICHHH.

7. MHOTHE TECTHI MIPOBOJSTCS C O'PAHUYCHUEM U (UKCHPOBAHHEM BPEMEHHU. Y3HANTE y MCHXO0JIOra MAaKCUMAJIBHO MOJTHYIO
nH(opMaIHo 00 OrpaHHMICHHUSX, CKOJIBKO OTBOJMTCS Ha OTBETHI BpeMeHH. [IpHX0oInTe Ha IMarHOCTUKY 00s3aTEeIBHO C YacaMu: BO-
MIEPBBIX 3TO MOXKET BaM OMOYb C INITAHUPOBAHIEM BPEMEHHU HA OTBETHI, @ BO-BTOPBIX OTCYTCTBUE YaCOB MOXKET CKa3aThCs Ha BallleM
HUMHJDKE (KaK 4eIOoBeKa HEe/IeI0BOoro). Eciy ncuxoior CTOUT ¢ CeKyHIIOMEPOM - JieNaiTe, KOHEUHO, 3aJaHHe Kak MOXHO ObicTpee. Ecin
HET - UCIIOJB3YHTe BCE MIAHCHI PACTSHYTh BpeMs. Hampumep, eciay meuxosaor 3a4UThIBAaeT BOIPOCH IPYIIIE - 0053aTEIbHO IPOCUTE
TICHXO0JIOTa TIOBTOPUTH HETIOHSTHBII WITH CIIOXKHBIH BOMPOC, B KOHIE MOXKETE MOIPOCHUTH JTaXKe JAaTh JUIHO BaM IEepPEeYeHb BCEX
BorpocoB. Eciu BbI paboTaeTe HHANBUIYATBHO CO CHIMCKOM BOIPOCOB MIIM TECTOBOH TETPAIBIO - 3TO OONBIION IS Bac IUIIOC.

Meroandeckue PEKOMCHAAWH T10 PCIICHUIO CUTYallTUOHHBIX 3a1a4

CuTyanroHHas 3a71a4a — 9TO METOAUYECKUH PHEM, BKITFOUAIOIINI COBOKYITHOCTh YCIOBHH, HAIIPABICHHBIX HA PEIICHUE PAKTHIECKH
3HAYUMOM CHTYAIIMH C LIENbI0 POPMHUPOBAHHUS OOIINX 1 TPO(HECCHOHATBHBIX KOMIIETEHIIU, COOTBETCTBYIOIINX OCHOBHBIM BHJIAM
npodeccnoHanbHOM ASSATENFHOCTH. IS CO3MaHMs CUTYallMOHHBIX 3aa4 0a30BBIMH HCTOYHHKAMU SIBIAIOTCS KIMHUYECKUE CUTYallNH,
CTaTHUCTHYECKUE MaTepUalibl, HAyYHbIC TYOIUKAIMH, PECypChl HHTEpHETa, onepatuBHas nHpopmanus u3 CMU, XynoxKecTBEeHHAs 1
MyOIMIUCTHYECKAs TUTEpaTypa.

Ipu BcémM MHOT00Opa3uK BUIOB CUTYAIIMOHHBIX 3214, BCE OHU UMEIOT TUIIOBYIO CTPYKTYPY.

Kaxk npaBuino, 3a1aua BKIroyaeT B ce0s:

1. Ha3BaHMe (KENATEIbHO SPKOE, MPUBIICKAIONICEe BHUMAHUE);

2. CUTYyalHUIO — Clly4aii, mpo0ieMa, UCTOPHS U3 pealibHOM KU3HH;

3. TMYHOCTHO-3HAYMMBIi TT03HABATEIBbHBIN BOMPOC;

4. naopmMaIys Mo JaHHOMY BOTIPOCY, TIPE/ICTaBJICHHAs B pa3HOOOpa3HOM BHJE (TEKCT, TaOmuIa, rpaduK, CTATUCTHYECKUE JJAHHBIC),
5. BOIPOCHI WM 3aJaHUsI 1151 pabOThI C 3a1auci.

3agaHus B 9THX 337adax COCTABIIAIOTCS PA3HOTO YPOBHS CIIOKHOCTH (OT 03HAKOMIIEHHS 10 OLIEHKH), YTO MO3BOJISIET YUUTHIBATD
WHIUBUAYaJbHbIE OCOOCHHOCTH CTYIICHTOB.

CuTyalioHHbIE 33]]Ja41 OPUECHTHPOBAHbI Ha (POPMHUPOBAHKHE HAHOOJIEEe YHUBEPCAIBLHBIX CIOCOOOB PabOThI ¢ MHPOPMALIUEH.

PelieHne CUTYalMOHHBIX 33/1a4 BKIIIOYAST HECKOJBKO MOCIICIOBATEIbHBIX ITAINOB: IEJICBOM, aKTyalln3aluy, MPOOJIEMHBIH, BEIOOpa
CPEACTB, TEOPETUUECKUH, PE3yIbTaTUBHBIH, TeHEPATHU3ALINY.




MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU 10 IIPOBEACHUIO AUCITyTa

1.Tema noimkHa OBITH aKTyaJIBHOH, IPOOIEMHOMH, CTUMYINPOBATE OOMEH MHCHHUSMIL.

2.Tema KOHKPETH3UPYETCS BOIPOCAMH ISl O0CYKICHHUS, UX JOJDKHO OBITh He 0ojiee 5-6. 4eTKO ChOPMYIUPOBAHHBIMHU H O

COZICP KAHUIO BBI3BIBATH HHTEPEC.

3.CBoeBpeMEeHHOE OTIOBEIICHNE (TIOATOTOBKA OOBSBICHUH, IPUIITACUTENBHBIX OMIeToB). Jlo CBEIeHNS] yUaCTHUKOB JOBOJMUTCS TEMA,
BOIPOCHI, PeKOMEH/IyeMasl JINTepaTypa.

4. XKenarensHo 0popMHUTE ITOMeETIEHHE, TAe OyIeT MPOXOAUTh JUCHYT (IIaKaThl, CTEHABI C COOTBETCTBYIOIINM MaTEPHAIOM).
5.Ilopo6paTh onbITHOrO Begyuero. CHauana OH OTKPBIBAET JUCILYT (BCTYHNHUTENIbHOE ClI0BO 10-15 MUHYT), 3aT€M BBINOIHSIET
00513aHHOCTH TIPECEeaTeNs.

6.YCTaHOBUTB PETIIAMEHT — 7 MUHYT -1 BEICTYIUICHHE, 3 MHHYTHI — IIOCIIEAYIOIHE, | MUHYyTa JUIS CIIPaBKH.

7.Ecnu qucmyT He cTai TpagunuOHHEIM, MOXKHO 3apaHee MOJrOTOBUTh HECKOIBKO BEICTYNAIOIINX U3 YHCIIA 3aHHTEPECOBAHHBIX YU- CA.
8.B 3aKJIIOUCHUH ITOJJBOJIUTCS HTOT.

OueHb MHOTOE 3aBHUCHT OT BEAYLIETO (MX MOXKET OBITh 2-3 4eI0BeKa: YUUTENb, XOPOLIO IOArOTOBIEHHBIH CTApPIIEKIACCHUK,
HPUTTIANICHHBIH CIICNUAIIHCT 110 IPOoOIeMe TUCKYCCHH).

PyKOBOACTBO IUCITyTOM JOJDKHO CHOCOOCTBOBATH CO3/1AHMIO aTMOC(EPEI CBOOOIHOTO BEIPAXKEHHS CBOMX B3IJIAI0B, TIOJIEMUIHOCTH,
TaKTa U YBAXUTEIBHOTO OTHOIIEHHS K IO3H "[IUU OIIIOHCHTOB.

[Moctpoenue nucmyta (KOMIO3HIIUS ) MOXKET OBITh Pa3THUHOM:

VI3 MHOTHX BapHaHTOB PACCMOTPHM JIBA U3 HUX.

[TepBBlit — KpaTKOE BCTYIMH "TEJIHHOE CIIOBO BEAYLIETO C U3JIOKEHUEM LIENH, 331a4 ¥ OCHOBHBIX BOIPOCOB AUCITyTA.

BTOpOif — BEICTYIUICHNE IBYX JOKJIATYNKOB C H3T0KECHHEM IPOTHBOMOJIOKHBIX TOYEK 3PSHHS II0 BaXKHEHIIINM BOIIPO—CaM JUCIIYTa.
IMocre yero pa3BUBaeTCs TUCKYCCHSL.

MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU 10 COCTABJICHUIO aJITOpUTMaA

OO6ue peKOMEeHJalNH 110 PEIISHUI0 KOH(IMKTHON CUTYallu MOTYT OBITh CBE/ICHBI K CIIEAYIOIIEMY.

1. Ilpu3HaTth cymecTBOBaHNE KOH(IMKTA, T.€. IPU3HATH HATMYUE IPOTHBOIIOIOKHBIX IIeJiel, METOIOB y ONIIOHEHTOB, ONPEIEIIUTh
CaMMX 3THX y4acTHHUKOB. [IpakTHyecku 3TH BOIIPOCHI HE TaK MPOCTO PELINTh, ObIBAET JOCTATOYHO CII0KHO CO3HATHCS U 3asIBUTh BCIIYX,
YTO Tl HAXOJHUIIBCS B COCTOSIHUM KOH(IIMKTA C COTPYJHUKOM IO KaKOMY-TO BOIpocy. VIHOTIa KOH(IIUKT CYyIIECTBYET yKe JaBHO,
JIFO/IA CTPAZIaloT, @ OTKPHITOTO NMPU3HAHMS €r0 HET, KaX bl BBIOMpaeT CBOIO (hOpMy IOBEIEHHS U BO3JEHCTBUS HA APYrOTo, OJHAKO
COBMECTHOTO OOCYKIEHHS M BBIXOJIa U3 CO3/IABILIEHCS CUTYallUl HE IPOUCXOAMNT.

2. OnpenenuTs BO3MOXKHOCTh neperoBopos. [locie npu3HaHus Hanu4yust KOHQIUKTa 1 HEBO3MOXKHOCTH €ro pemurs "¢ xony "
1enecooOpasHoO TOTOBOPHUTHCS O BOSMOXHOCTH NPOBEICHHUS IEPETOBOPOB U YTOUHNUTH, KAKMX HMEHHO IIEPErOBOPOB: C MOCPETHUKOM
iy 6e3 Hero U KTO MOXeET ObITh IOCPEIHUKOM, PABHO YCTPAaUBAIOIIUM 00€ CTOPOHBI.

3. CornacoBaTb IpoLeaypy neperoBopoB. OnpenennuTs, Tae, Koraa U Kak HA4HYyTCsI IEPeroBOPHI, T.€. OTOBOPUTH CPOKH, MECTO,
MIpoLeIypy BeIeHHs IEPEroBOPOB, BpEeMs Hauaja COBMECTHOM JesTEeIbHOCTH.

4. BBISBUTB KPYT BOIIPOCOB, COCTABIISIONINX NMpeaMeT KoHpuKkTa. OCHOBHAS MPo0OIeMa COCTOUT B TOM, YTOOBI OIPENICITUTE B
COBMECTHO MCIOJIb3yEeMbIX TEPMHUHAX, YTO SBISIETCS IIPEIMETOM KOH(IIMKTA, @ UTO HET. YK€ Ha 3TOM ATalle BhIpadaThIBAIOTCS
COBMECTHBIE TIOAXOBI K MPoOIeMe, BBISBIISIOTCS TO3ULMH CTOPOH, OIIPEAEISAIOTCS TOUYKH HAaHOOBIIET0 Pa3HOTIACHS U TOUKH
BO3MOXHOT'O COJIMDKEHUS MTO3UIIHHI.

5. Pa3paboratb BapuaHThl petieHuil. CTOPOHBI MPU COBMECTHON pab0Te MpeAiaratoT HECKOJIbKO BAPUAHTOB PEIICHUN C PACYETOM
3aTpar M0 KaXIOMY U3 HUX, C Y4€TOM BO3MOXKHBIX ITOCIIEICTBUN.

6. [IpunsaTs cornacoBanHoe penienue. [locie paccMOTpeHus psiia BO3MOYKHBIX BapHAHTOB, IPY B3aUMHOM OOCY)KAECHHU U TIPH
YCIIOBHH, YTO CTOPOHBI MIPUXOASAT K COTJIAIICHHUIO, 11eJIeCO00pa3Ho 3TO odliee pelieHre IpeACTaBUTh B MIUCbMEHHOM BUJIE:
KOMMIOHHKE, PE30JIIOIINH, JOTOBOPE O COTPYAHNUYECTBE U T.A4. B 0000 CIIOKHBIX WIIM OTBETCTBEHHBIX CIyYasX MHChbMEHHBIE
JIOKYMEHTBI COCTABIISIOTCS [TOCIIE KaXKJIOTO ATara IeperoBopoB.

7. Peanm3oBath mpUHATOE pelIeHNE HA MpakTHKe. Ecian mporecc COBMeCTHBIX IEHCTBUI 3aKaHIMBAETCS TOJIBKO MPUHATHEM
IpopabOTaHHOTO U COTJIACOBAHHOTO PEILICHUS, a JANbIe HIYETO He IIPOMCXOAUT U HE MEHSETCS, TO TAKOE MOI0KEHNUE MOXKET SIBUThCS
JIETOHATOPOM JAPYIHX, 00JIee CUIIbHBIX U MPOAOJIKUTEIBHBIX KOHQIUKTOB. [[pUUnHbI, BEI3BaBILNE [TEPBbIH KOH(IUKT, HE UCUE3IIH, a
TOJIBKO YCHJIMIINCH HEBBITOJHEHHBIMH oOemanusmMu. [IoBTOpHBIE TeperoBopsl MPOBOANUTH OYAET HAMHOTO CIIOKHEe.

MeTOZ[I/I‘{eCKI/Ie PCKOMEHAAIUU 10 COCTABJICHUIO IIPaBUJI IIOBEACHUSL

1. BanmarenpHO IpoYnTalTe ONMCAHNUE CUTYAIUH.

2. l[Ipoananusupyiite CUTyaluIo, BEISIBUTE KIIIOYEBbIE MOMEHTHI.

3. OnpenenuTe NOPSIOK ISHCTBUS U BBIXOJa W3 KOH(IMKTHOW CUTYalUH.

4. CocraBbTe HEOOJIBIION CBOJ IPABUJI ITOBEJICHUS B IIPE/ITI0KEHHON CUTYalllH, ONTUPAsCh Ha CIIeIYIONIIe PEKOMEHJallu:

* Jly1s1 TOrO, YTOOBI MUHUMHU3UPOBATh KOH(IIMKT CYLIECTBYIOT OINpEJIe/ICHHbIE IPaBUIIa IIOBEACHU, 00ECIIeYNBAIOIIIE JIYUIIHN BBIXO/
13 ocTpoii curyanuu. [IpaBuio cripaBeyIMBOrO OTHOLICHHS K HHUIUATOPY KOH(IHUKTA. {71 TOro, 4T00b! KOHMINKT




C TIEPBOT'O K€ Il1ara He IMOIIEeN [0 «KPUBOMY ITyTH», HY)KHO CIIPaBEIJIMBO H, TJIABHOE, TEPIEIIMBO OTHECTUCH K HHULIUATOPY
CTOJIKHOBEHHS: Cpa3y ’Ke «C IIOPOray He OCY)KIaTh, HE OTMaxUBaThCsl, HE OPaHUTD, a BHUMATENILHO U TOOPOKETATENBHO €ro
BBICIYIIATb.

* He pacmupsts npeameT ccopsbl, 30Hy KOHGIMKTa. BTopoe mpaBuiio moBeaeHus B KOH(GIMKTE TOBOPHUT O TOM, YTO HaJ0 BELIBUTH
npeaMeT KOH(IMKTA U He paclIupsTh €ro, T.€. CHOPUTh TOJIBKO 3[IeCh U ceifyac | TOJBKO M3-3a 3TOTO CIIy4as.

* [TpaBuiI0 MO3UTUBHON (GOPMYIMPOBKH OCTPOH CUTYyaLMH. DTO MPABHIIO 3aCTABUT MHHUIIATOPA MBICIEHHO B3BECHUTH BCE «3a» H
«TIPOTHB» B BBIIBUT'AEMOM OOBHHEHHUH; PACCUUTHIBATH BO3MOXHBIE MTOCIEICTBUS KOH(DIMKTA; caMOMY IOAYyMaTh 32 MHUIMATOPA,
OILLYTUTH ceOsl B pOJIM OOBUHSAEMOTO.

* [IpaBuio 3MOIMOHATBHOM BbLIEPXKKH. OCOOEHHO BaXKHBIM BO BpeMsl KOH(DJIMKTA SBISAETCSI KOHTPOJIb aMoLuii.. O0s3aTenbHoe
YCJIOBHE CTIOpa- MaKCUMAIBHO BO3MOKHBIA CTIOKOWHBIN U POBHBIN TOH BBICKa3bIBAHHUMA, TOYHOCTH M MPOYMaHHOCTH cJI0B. HyxHO
TOBOPUTH TakK, YTOOBI B TOJIOCE U CIOBaX He ObUIO Jlake HaMeKa Ha pa3pa)kKeHHOCTb, T'HEB, YIPEK, He ObLJI0 OCKOpOJICHHS B azipec
napTHepa.

* [IpaBuno o6e3nuueHHoro cropa. [1sToe, u camoe rimaBHoe MpaBuIIo: U30eraifTe TMYHBIX KOH(IMKTOB, 3aTParMBalOINX YyBCTBA
COOCTBEHHOTO JOCTOMHCTBA YeloBeka. Hemnb3s, 4ToObI IpeTeH3HH 110 OBOAY IPOMKOTO TeNe(hOHHOTO Pa3roBopa 4eJoBeKa
MepexoAnIn B 0cKopOieHue ero tnyHocTd. Hanpumep: «Bbl  He mpocTo rpoMko roBopute 1o reiedony, a Bel 6ontyn».

MeTtoauyeckre peKOMEHAAIMH [0 TOATOTOBKE COOOIICHHS

PernamMeHT ycTHOTO MyOJIMYHOTO BBICTYIUIEHHS — He Oojiee 10 MuHYT. ICKyCCTBO YCTHOTO BBICTYILICHHUS] COCTOUT HE TOJIBKO B
OTJIMYHOM 3HAHUH IIPEAMETA PEYH, HO U B YMEHUH IPEIOAHECTH CBOU MBICIIH U YOSIKICHHUSI IIPABUIIBHO H YIIOPSI0YCHHO,
KPacHOPEYUBO M yBJeKaTeabHO. JI000e YCTHOE BBICTYIUICHUE JOJDKHO YOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPHSIM, KOTOPHIC B
KOHEYHOM HTOTE U IPHBOJIIT K YCIIEXY: 3TO KPUTEPHUil IPABUIBHOCTH, T.€. COOTBETCTBHUS S3BIKOBBIM HOPMaM, KPHTEPHIl CMBICIIOBOI
aJICKBaTHOCTH, T.€. COOTBETCTBUSI COJCPIKAHUSI BBICTYIUICHUS PEaTbHOCTH, U KpUTEPHUit 3P PEKTHBHOCTH, T.€. COOTBETCTBHUS
JOCTUTHYTHIX PE3YJbTATOB MIOCTABICHHOI 1iei. PaboTy 10 MOArOTOBKE YCTHOTO BBICTYIUICHHSI MOJKHO Pa3/IC/ITh HA 1BA OCHOBHBIX
JTamna: JOKOMMYHUKATUBHBIH 3Tar (MIOArOTOBKA BHICTYIJICHHS) 1 KOMMYHUKATHBHBII 3Tan (B3aUMOJICHCTBUE C ayJUTOpHEH).

Pa6oTa 1o moAroTOBKE YCTHOTO BBICTYIUICHHS HAYMHACTCS ¢ GOPMYIMPOBKH TeMbl. TeMa BBICTYIUICHHS HE JOJDKHA OBITH
MeperpyKEeHHOH, Heb3s «0OBATh HEOOBITHOE», OXBAT OOJBLIOT0 KOJMYESCTBA BOMPOCOB MPUBECT K UX OCIIOMY MEPEUUCICHHIO, K
JICKIIapaTHBHOCTH BMECTO INTyOOKOTO aHajm3a.

Heynaunbie GOpMyTHPOBKH - CIMIIKOM JIHHHBIC UK CIUIIKOM KpaTKHE U 00IIHe, O4YeHb OaHaNbHBIC U CKYYHbIE, HE COJCpIKaIIe
npo0JIEMbI, OTOPBAHHBIC OT JAJIBHEHIIETO TEKCTa U T. 1.

CaMo BBICTYIUICHHE JJOJDKHO COCTOSTDH M3 TPEX YacTei

— Berymenus (10-15% obmero Bpemenn),

-ocHoBHOU "actu (60-70%)

- 3axmoveHus (20-25%).

BceTymuieHre BKITIOYAET B ce0s1 MPECTaBICHUE aBTOPOB ((haMuIus, MMl OTYECTBO), Ha3BaHHE JIOKIaa, PACIIU(PPOBKY MOA3ar0JIOBKa C
LEJBI0 TOYHOTO ONPEICICHUS COACPKAaHUs BBICTYIUICHHUS, YSTKOE ONpe/ieleHre CTepkHeBor nuen.. CHopMyIHpOBaTh OCHOBHOMN
TEe3UC 03HAYAET OTBETUTH HA BOMPOC, 3a4eM FOBOPHUTH (1I€JIb) U O YeM TOBOPUTH (CPEICTBA HOCTIXKEHUS 1en). TpeboBaHus K
OCHOBHOMY TE3HCY BBICTYILICHHS:

- (hpaza JOKHA YTBEPKIATh TIIABHYIO MBICIb H COOTBETCTBOBATH LICNU BBICTYILICHUS,

- CY)K/ICHHE JIOJDKHO OBITh KPATKUM, SICHBIM, JIETKO YACP)KHBATHCS B KPATKOBPEMECHHO ITaMSITH;

- MBICITb JIOJDKHA TOHUMAThCSI OJJHO3HAYHO, HE 3aKJII0YaTh B ce0e MPOTUBOPEUHSL.

B peun MOXKeT ObITh HECKOJIBKO CTEPIKHEBBIX Ui, HO He Oonee Tpex. Camas yacTast oIiMOKa B Hadalie pedr — JIM0O0 U3BHHSITHCS, TIHOO
3asIBJSITH O CBOCH HEONBITHOCTHU. Pe3yIbTaToM BCTYIUICHHUS JOJKHEL OBITh 3aMHTEPECOBAHHOCTD CITyIIATelNeH, BHUMAHHE U
PaCHONI0KEHHOCTD K MIPEe3eHTaTOpy U Oyaymiei Teme. K aprymMeHTanuu B mojib3y CTEPKHEBOI UIEH MPOEKTa MOXKHO MPUBIEKATH
¢doro-, BuaeodparMeTsl, ayaino3anucH, pakroiaornueckuii marepuai. [{uppossie naHHbIC Ui 00JIETYeHUs BOCHPUATHS JIy4IIe
JIEMOHCTPHPOBATh MOCPEICTBOM TAOIHI] U TPaHKOB, a HE 3N0YIMOTPEOISITh HX 3aUNTHIBAHUEM.

Jlyumie Bcero, Korja B yCTHOM BBICTYIUICHHH KOJIMYECTBO LHU(GPOBOro MaTepuaia OrpaHUYCHO, Ha HEro JIyYIIe CChUIAThCS, 8 He
MPUBOAUTH MOJHOCTBIO, TaK KaK 00MIHe U(pP CKOpee YTOMIISET CIIylIaTeNel, HeXelH BbI3bIBaeT HHTepec. [1aH pa3BUTHsI OCHOBHO#
YaCTH JIOJDKCH OBITB SICHBIM.

JIomKHO OBITH OTOOPAHO ONTUMATIBHOE KOJIMYECTBO (H)aKTOB U HEOOXOAUMBIX MMPUMEPOB. B HAyYHOM BBICTYIUICHUH MPUHSATO TAKOES
yrnotpebiieHre (popM CIIOB: Yallle HCHIOIB3YIOTCS IIaroJbl HACTOSIIICIO BPEMEHH BO «BHEBPEMEHHOM)» 3HAYCHHH, BO3BPATHBIC U
Oe3MYHBIE IIaroJbl, npeobnaaanue Gopm 3-ro muna riaronia, GopM HECOBEPIICHHOTO BUIA, HCIIONB3YIOTCS HEONPEICICHHO- INYHbIC
NPEUIOKCHUSL.

Iepen TeM Kak HCIOJIB30BaTh B CBOCH MPE3CHTAI[MH KOPIIOPATUBHBIN M CIICIIHANTN3UPOBAHHBIN JKapTOH HJIH TEPMHUHBI, BBl TOJDKHBI
OBITh YBEPEHBI, YTO ayJUTOPHS IIOWMET, O YeM BbI ToBOopHTE. EC/N HCMONB30BaHUE CIICHHAIBHBIX TEPMHUHOB H CJIOB, KOTOPHIC 4acTh
ayJUTOPUU MOXKET HE MOHATh, HEOOXOAUMO, TO IOCTapaiiTeCh AaTh KPATKYIO XapaKTEPUCTUKY KOKAOMY U3 HUX, KOTAa yHoTpeOseTe
UX B IIPOLIECCE MPE3CHTAINH BIIEPBBIC.

Campble 4acTbie OIMOKM B OCHOBHOM YacTH JOKJIA/IA - BEIXOJ 32 MPEesIbl paCCMaTPUBAEMBIX BOIIPOCOB, IEPEKPhIBAHUE TYHKTOB
IUIaHa, YCIIOKHEHHE OTACIBHBIX TIOJIOKCHHUI PEUH, a TAKKE IEePErpy3Ka TeKCTa TEOPETHICCKUMHU PACCYKACHUSIMHE, 00uMIHe
3aTPOHYTHIX BOMPOCOB (ICKIapaTUBHOCTb, 0€3/10Ka3aTENbHOCTD), OTCYTCTBHE CBSI3U MEXIY YACTSMH BBICTYIUICHHSI, HECOPa3MEPHOCTh
4acTeil BRICTYIUICHHS (3aTSHYTOE BCTYIUICHHE, CKOMKAHHOCTh OCHOBHBIX ITOJIOXKCHHUM, 3aKITFOUCHHS).

B 3akimoueHnn Heo0X0AUMO cHOPMYITUPOBATh BBIBOIbI, KOTOPHIE CIIENYIOT M3 OCHOBHOM UeH (uei) BhICTYIUICH!s. [IpaBuiibHO
MOCTPOCHHOE 3aKIII0YCHUE CIIOCOOCTBYET XOPOIIEMY BIICYATICHHUIO OT BBICTYIUICHHS B LIEJIOM. B 3aKIFOYCHHH HMEET CMBICIT
MOBTOPUTH CTEPIKHEBYIO HICIO M, KPOME TOTO, BHOBB (B KPATKOM BHUJIE) BEPHYTHCS K TEM MOMEHTaM OCHOBHOM YacTH, KOTOPbIE
BBI3BAJIM HHTEPEC CIIyLIATEICH.

CkazaHHOE B HayaJle U B KOHIE COOOIIEHHUS («3aKOH Kpasi»), IO3TOMY BCTYIUICHHE JJOJDKHO MPUBIICYh BHUMaHHE CIyIIaTeNeH,
3aHMHTEPECOBATh X, MOJATOTOBHUTH K BOCHPHSATHIO TEMBI, BBECTH B Hee (HE BCTYIUICHHE BaAYKHO CaMo 10 cede, a ero COOTHECCHHE C
OCTaNbHBIMH YaCTSIMH ), & 3aKJIIOUYCHHE TOJDKHO 000OIIHUTE B C)KATOM BUJIE BCE CKa3aHHOE.




[Ipu noAroToBKe K BHICTYIJICHUIO HEOOXOAMMO BBIOPATh CIIOCOO BHICTYIUIEHHUS: YCTHOE U3JI0KEHHUE C OMOPON Ha KOHCIEKT (OMOpoii
MOT'YT TaKXe CIIy)KHTb 3apaHee IOATOTOBICHHbIE CIIAiIbI) WM YTEHHE TOATOTOBIEHHOTO TEKCTa.

Bo Bpems BhICTYIIEHUS BAYKHO IOCTOSIHHO KOHTPOJIMPOBATh PEAKIMIO CiTylaTenei. BHUMaTebHOCTh M HaOI0JaTenbHOCTD B
COYETaHUH C OIBITOM IO3BOJISIOT OPATOPY YJIOBUTH HACTPOSHUE MyOIHKH. B0O3MOKHO, paccMOTpeHNEe HEKOTOPHIX BOIPOCOB MPHIETCS
COKpAaTHUTh WM BOBCE OTKA3aThCs OT HUX. [locie BHICTYIIIEHHS HY)KHO OBITh TOTOBBIM K OTBETAaM Ha BO3HUKIIIKE Y ayAUTOPUH
BOTIPOCHI.

CocraBuTenu: npernoaaBaTeiab E.B. E3nuna
[Ipencenarens LIK H.I'. Anexceesa




