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43.03.03 I'ocTHHUYHOE €TI0

Opranuszanus 1 ynpapieHHEe TOCTHHHYHBIM ¥ PECTOPAHHBIM OM3HECOM

Kpammpuxarus O0axanasp
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 4 3ET
Yacos 1o yueGHOMY IJIaHy 144 Bubl KOHTPOJS B ceMecTpax:
B TOM UHCIIE: 9K3aMEHBI 5
ayUTOPHbIE 3aHATH 50
camocTosITeNbHast paboTta 57
4acoB Ha KOHTPOJIb 34,75

Pacnpezle.ﬂelme YacCoB JUCHUIIVIMHBI 110 CEMeECTPpaM

Cemectp 5(3.1)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 17 1/6
Bup 3anaruit v PII i PII
Jlexuuun 20 20 20 20
IIpakTuueckue 30 30 30 30
Koncynbranum (s cTyaeHTa) 1 1 1 1
KoHTpons camocTosTensHON paboThI TIPH 0,25 (0,25 (0,25 [0,25
MPOBEICHUH aTTECTAlUU
Koncynbranuu nepes 5K3aMeHOM 1 1 1 1
Uroro ayn. 50 50 50 50
Konrakrnas pabora 52,25 52,25 | 52,25 | 52,25
Cam. pabota 57 57 57 57
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75
HUroro 144 144 144 144




IIporpammy coctaBui(n):
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Pabouast mporpamMMa TUCIUILTHHBL
®opMHupoBaHHE TOCTHHHYHOTO MPOIYKTA

paspaborana B coorsercTBHH ¢ PTOC:

DepepanbHBIN TOCYIAPCTBEHHBIM 00pPa30BaTENbHBINA CTAHIAPT BBICIIET0 00Pa30BaHusI - GaKalaBpUar 1Mo HAMPAaBICHHUIO MOATOTOBKU
43.03.03 T'octuau4gHOE Aeno (mpuka3 MuHoopHayku Poccun ot 08.06.2017 1. Ne 515)

COCTaBJIcHa HA OCHOBaHHUY YIE€OHOTO IIIaHa!
43.03.03 T'ocTuHUYHOE AETI0
YTBEpKIIeHHOT0 yu€HbIM coBeToM By3a oT 30.01.2025 npotokon Ne 2.

PaGouast mporpaMma yTBeprKieHa Ha 3acelaHuu Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxomn ot 10.04.2025 npotokon Ne 9

3aB. kaenpoit [azykuna FOmus ['eHnanbeBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyas mporpamMMa mepecMOTpeHa, 00CyXkIeHa H 0J00peHa IS
ucnonHeHus B 2026-2027 yueOHOM roay Ha 3aceannu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokom ot 2026 1. No
3aB. kadenpoit [azykuna IOnus [ennanpeBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, o0cyxIeHa U 000peHa s
ucnonaenus B 2027-2028 yueOHOM roay Ha 3aceaHnH Kadeapnl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

[Ipotokom or 2027r. Ne
3aB. kadenpoit [azykuna IOnus [eHHanpeBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nmporpamma nepecmMoTpena, o0CyxieHa U 0JJoOpeHa 1is
ucronHenus B 2028-2029 yuyeOHOM roay Ha 3aceIaHnu Kadeapnl
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokom ot 2028 . Ne
3aB. kadenpoii [azykuna IOnus [eHHanpeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, o0cyxKaeHa u 000peHa s
ucnonHenus B 2029-2030 yyeGHOM oAy Ha 3aceIaHnu Kadeaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokom or 2029r. Ne
3aB. kadenpoit [azykuna KOnus ['ennanpeBHa



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJenu: popmupoBaHHE CHCTEMAaTH3MPOBAHHBIX 3HAHUH B 00macTu (GpopMHUpOBaHMS TOCTHHHYHOTO MPOIYKTA.

1.2 | 3adauu: - popmupoBaHue 3HaHHIA B 00acTH (HOPMHUPOBAHUSA TOCTHHHYHOIO MPOIYKTa;

- (opmupoBaHKEe YMEHUHN 1O BBISBICHUIO MOTPEOHOCTEN MOTpeOuTenei u TpeboBaHUI phIHKA TOCTUHHUYHBIX
YeIyr;

- (hopMUpOBaHHE HABBIKOB Pa3pa0O0TKU FOCTHHUYHOTO MPOJYKTA, B TOM YHCJIC HHHOBAIUOHHOTO
TOCTUHUYHOTO MPOJYKTA;

- (hopMupoBaHHE YMEHUH O 3KOHOMHYECKOMY OOOCHOBAHUIO TOCTUHUYHOTO MPOJIYKTA.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

uxn (paznoen) OOIT: | b1.B.05

2.1 | TpeboBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4alOLIerocs:

2.1.1 | Opranuzanysi MATaHUSI B TOCTHHUYHBIX KOMITJIEKCAX

2.1.2 | IlpeanpuHUMATENBCTBO B Chepe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHHS

2.1.3 | TexHOTOTHH U OpraHU3ALU OOCITYKUBAHUS Ha MPEANPUSITUAX CPepbl TOCTEIPHUMCTBA U OOLIECTBEHHOTO MHUTaHUS

2.1.4 | CepBucHas OesTENBHOCTD

2.2 | AucuMnJMHbI M MPAKTHKH, AJI51 KOTOPBIX OCBOEHHE TAHHOIH TUCHUILINHBI (MO1Y/Is1) HEOOX0ANMO KaK
npeiIecTBYIOIIee:

2.2.1 [ [IpoekTHas IESTETBHOCTH B chepe TrOCTeIPUIMCTBA

2.2.2 | TexHonornyeckas mpakTuKa

2.2.3 | llpeaauriioMHast mpakTHKa

2.2.4 | IlpeanpuHAMATENBCTBO B Chepe rOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHHS

2.2.5 | Opranm3anusi FOCTHHHYHBIX YCIIYT Ha TOPHONBDKHBIX KypopTax

2.2.6 | Opranm3anusi TOCTHHHYHBIX YCITYT Ha TYPHCTCKHUX 0a3ax

2.2.7 | KoHKypeHTOCTIOCOOHOCTE NPEANPHATHS TOCTHHIYHOTO M PECTOPAaHHOTO OM3Heca

2.2.8 | MexauciumInHapHbIi mpoekT "TIoBbIIeHne KOHKYPEHTOCTIOCOOHOCTH MPEANPUATHS TOCTHHUIHOTO U PECTOPAHHOTO
Ousneca"

2.2.9 BI/ISHGC-HJTEIHI/IPOB&HI/IC Ha NpCANpUATHN TOCTUHUYIHOI'O U PECTOPAHHOI'O OusHeca

3. KOMINETEHIIY OBYYAIOLIETOCSI, ®°OPMUAPYEMBIE B PE3VJIBTATE OCBOEHUS U CIIATLTAHBI
(MOJY.JIST)

IIK-1: Cnocoden MNPUMEHATDH NMCUXOJIOTNYE€CKNE 3HAHUA MPU OPraHu3vuu paﬁOTLI MCNOJHHUTE/Ie M B3aUMOOTHOIIEHHSIX C
KJIMECHTAMH

HN-2.J1K-1: CnocobeH opraHu30BaTh 00C/Iy;KMBAHHE KJIUECHTOB C y4€TOM MX MHAMBHAYAJIbHBIX IOTPEOHOCTEH 1
ncuXopHXHOJIOrHYeCKHX BO3MOKHOCTell

3HaTh:

- TOCTUHUYHBII MPOAYKT: XapakTepHble 0COOCHHOCTH, METOABI (POPMUPOBAHHUS;

- 0COOCHHOCTH JKU3HEHHOTO ITUKJIa TOCTHHUYHOTO MPOJIYKTa: 3TaIbl, MAPKETHUHTOBBIC MEPOTIPUATHS,

- MOTPeOHOCTH, YAOBIETBOPSIEMBIE TOCTHHUYHBIM TPOTyKTOM;

- METOJbI U3YUEHUS U aHaJIM3a MIPEANOYTEHUH MOTpeOUTEIIS;

- MOTpeOuTENeH TOCTHHUIHOTO MPOAYKTA, OCOOCHHOCTH MX MOBEICHNS,

- opMupoBaHKE U YIIPaBICHUE HOMEHKIIATYPOH YCIYT B TOCTUHHIIE;

- crienUKy HEHOBOW MOJIUTUKY TOCTUHHIIBL, ()aKTOPHI, BIUSIONINE Ha €€ (JOPMHUPOBAHKE, CHCTEMY CKUIOK U Ha0aBOK.
VMern:

- BBISIBIIATH, aHATU3UPOBATh U (POPMHUPOBATH CIPOC HA TOCTHHUYHBIC YCITYTH;

- IPOBOJUTH CETMEHTAILINIO PHIHKA;

- pa3pabaTbIBaTh TOCTUHUYHBIN MPOJAYKT B COOTBETCTBUU C 3alIPOCaMU MOTpeOHUTENEH, ONPEAEIITh €r0 XapaKTepUCTUKU U
ONTHMAJILHYIO HOMEHKIIATYPY YCIIYT;

- cOOMpAaTh ¥ aHATTM3UPOBATH HH(POPMAIIHIO O IIEHAX M YCTAHABIHMBATH IIEHBI HA TOCTUHUYHBINA MPOJYKT.

BiageTs HaBbIKaMH:

- U3y4EHMS U aHaIM3a NOTpeOHOCTeN MOTpeduTeNeil TOCTHHUYHOTO MPOAYKTa, TOA00pa COOTBETCTBYIOIETO UM TOCTUHHYHOTO
TIPOJIyKTa;

- pa3paboTKH TOCTUHHYHOTO TPOYKTA ISl Pa3IMIHBIX [[EJIEBBIX CETMEHTOB;

- YCTAQHOBJICHUS LI€H Ha TOCTUHUYHBIE IIPOYKTHI.

IIK-7: Cnoco6eH NpHUMeHSITh COBpeMeHHbIe TeXHOJIOTHH LIeHOBOI M cObITOBON MOJUTHKH Opranu3anuii cepsl
TOCTeNPHHMCTBA U 001IeCTBEHHOI0 MUTAHUS




HNA-1.11IK-7: IIpoBoauT aHAJIN3 CUCTEMBbI IEHOOOPA30BAHUS OPraHU3ALUIl 001eCTBEHHOI0 NUTAHUA ¥ TapU(HOIl NOJIUTHKH
opranm3anuii cgepnbl rocTenpuUMcTBa

3HaTh:

- TOCTUHHYHBIH MPOAYKT: XapaKTepHbIe 0COOCHHOCTH, METOIBI (POPMUPOBAHHS;

- 0COOCHHOCTH JKU3HEHHOTO [IUKJIA TOCTHHUYHOTO MPOIYKTA: 3TAIbl, MAPKETHHTOBBIE MEPOTIPHUSITHS

- IOTPeOHOCTH, YAOBIETBOPSIEMbIE TOCTHHUYHBIM IPOILYyKTOM;

- METOJIBI U3YUEHUS U aHaIKM3a MPEIOYTCHUN MOTPeOUTEIIS;

- MOTpeOuTENeH TOCTHHUYHOTO MPOAYKTa, OCOOCHHOCTH X TTOBEICHYS

- opMupoBaHUe U yIpaBICHNE HOMEHKIATYPOH YCIYT B TOCTUHHIIE;

- crier(UKy 1EHOBOW MOJIUTHKH TOCTHHHIIBI, (PaKTOPHI, BAUSIONIHE Ha €€ (OPMHUPOBAHKE, CHCTEMY CKUIOK U HaJ0aBOK.
VMern:

- coOUpaTh M aHATM3UPOBATH HH(POPMAIIHIO O IIEHAX M YCTAHABIMBATH IEHBI HA TOCTUHUYHBINA MPOIYKT.

BnaneTs HaBBIKAMH:

- I3Y4YCHHS U aHAIM3a IOTPeOHOCTEH MOTpeOUTENeil TOCTHHUYIHOTO MPOAYKTA, T0A00pa COOTBETCTBYIOIIETO MM TOCTUHHYHOTO
MPONYKTa;

- YCTaHOBJICHHUS LIeH Ha TOCTUHUYHBIE IPOIYKTHI.

WUA-2.11IK-7: Ilpunumaer yyactue B pa3padoTke HeHOBOH 1 cOBITOBOM NOJIUTHKY OPraHu3anuii cpepbl roCTENPUMMCTBA U
0011eCTBEHHOI0 IMTAHHUS, HX CTPYKTYPHBIX NoApa3ieJeHuii

3HaTh:

- TOCTUHUYHBII MPOAYKT: XapakTepHble 0COOCHHOCTH, METOABI (POPMUPOBAHHUS;

- 0COOCHHOCTH JKU3HECHHOTO ITUKJIA TOCTHHUYHOTO MPOJIYKTa: 3TAIbl, MAPKETUHTOBBIC MEPOTIPUSATHS,

- MOTPeOHOCTH, YAOBIETBOPSIEMBIE TOCTHHUYHBIM TPOTyKTOM;

- METOJIbI M3YYEHUS U aHaJIM3a MPEAIOYTEHUN MOTpeOUTEIIS;

- MOTpeOuTENeH TOCTUHUYHOTO MPOAYKTa, OCOOCHHOCTH MX MOBEICHIS,

- opMupoBaHKE U YIIPaBICHUE HOMEHKIATYPOH YCIYT B TOCTUHHIIE;

- crien UKy HEHOBOW MOJIUTUKY TOCTUHHIIBL, ()aKTOPHI, BIUSIONINE HA €€ (OPMHUPOBAHKE, CHCTEMY CKUIOK U Ha0aBOK.
VMern:

- cOOMpATh ¥ aHATU3UPOBATH HH(DOPMAIIHIO O IIEHAX M YCTAHABIMBATH IIEHBI HA TOCTUHUYHBINA MPOIYKT.

BiageTs HaBBIKaAMH:

- U3Y4EHHA U aHANK3a NOTPpeOHOCTEH MOTpeduTeNeil TOCTHHUYHOTO MPOAYKTA, TOA00Pa COOTBETCTBYIOIIETO UM TOCTUHHYHOTO
TIPOJYKTa;

- YCTAHOBJICHUS [IEH Ha TOCTUHUYHBIC TIPOTYKTHI.

HN-3.11K-7: Pa3padaTbiBaeT Mephbl 110 COBEPIIEHCTBOBAHMIO IIEHOBOH U COBITOBOI MOJTUTHKH NMPeANPUATHIA cepbl
rocrenpuumMcTBa U Oﬁl_l_leCTBEHHOFO NMUTAHUA

3HaTh:

- TOCTUHHYHBIH MPOAYKT: XapakTepHbIe 0COOCHHOCTH, METOABI (POPMUPOBAHHUS;

- 0COOCHHOCTH YKU3HEHHOI'O IUKJIa TOCTHHUYHOT'O [IPOIYKTA: ITAIbl, MAPKETUHIOBBIC MEPOTIPUSATHS;

- MOTPEOHOCTH, YAOBICTBOPSIEMbIC TOCTHHUYHBIM MPOTYKTOM;

- METOJIBI M3YICHUS U aHaJK3a MPEIOYTEHUIN MOTPEOUTEIIS;

- mOTpeduTeneil FOCTHHUYHOTO MPOAYKTa, OCOOCHHOCTH HX MOBEICHIS;

- (hopMupOBaHKE U YITPABICHNE HOMEHKIATYPOM YCIYT B TOCTUHHMIIE;

- crien UKy EHOBOW MOJIMTUKH TOCTUHHMIIBI, ()aKTOPHI, BIUSIONIE Ha ¢€ ()OPMHPOBAHKE, CHCTEMY CKUIOK U HaJ0aBOK.
VYMeTh:

- coOHMpaTh M AaHATM3UPOBATH UH(DOPMAIIHIO O [ICHAX M YCTAHABIMBATH IICHBl HA TOCTUHHYHBIN MPOAYKT.

Biiajiets HaBBIKAMU:

- I3Y4YeHHS U aHAIN3a IOTPeOHOCTEH TOTpeOUTENei i TOCTHHUYIHOTO MPOAYKTA, TI0A00pa COOTBETCTBYIOIIETO UM TOCTHHHYHOTO
MPOAYKTA;

- YCTAHOBJICHUS 1I€H Ha TOCTUHUYHBIC TIPOTYKTHI.

NJI-4.ITK-7: IIpoBoaUT BHIOOP cHCTEM aBTOMATH3ALMYU NPeINPHUATUI cepbl rOCTENPUMMCTBA U 0011eCTBEHHOI0 MUTAHMS,
aHAJM3UPYeT OCHOBHBIE NIOKA3aTe! JesATeJbHOCTH NPeANPHATHS

3HaTh:

- TOCTUHHYHBIH MPOAYKT: XapaKTepHbIe 0COOCHHOCTH, METOIBI (POPMUPOBAHHS;

- 0COOCHHOCTH JKU3HEHHOTO [TUKJIA TOCTHHUYHOTO MPOJIYKTA: 3TAIbl, MAPKETHHTOBBIE MEPOTIPHUSITHS,

- IOTPeOHOCTH, YAOBIETBOPSIEMbIE TOCTHHUYHBIM IPOITYyKTOM;

- METOJIBI U3YYCHUS U aHaIKM3a MPEIOYTCHUN MOTPeOUTEIIS;

- MOTpeOuTENeH TOCTHHUYHOTO MPOAYKTa, OCOOCHHOCTH X TTOBEICHYS

- opMupoBaHUe U yIpaBICHNE HOMEHKIATYPOH YCIYT B TOCTUHHIIE;

- cenu(UKY IICHOBOW MOJUTUKU TOCTUHHLEL, (PaKTOPHI, BIUIIONINE Ha ¢€ (POPMUPOBAHKE, CHCTEMY CKHOK M Ha0aBOK.
VMeTn:

- coOMpaTh M aHATTM3UPOBATH HH(POPMAIIHIO O IIEHAX M YCTAHABIHMBATH IEHBI HA TOCTUHUYHBINA MPOIYKT.

BnaneTs HaBBIKAMH:

- I3Y4YEeHHS U aHAIM3a IOTPEOHOCTEH MOTpeOUTENeil TOCTHHUYIHOTO MPOAYKTA, T0A00pa COOTBETCTBYIOIIETO MM TOCTUHHYHOTO
TIPOJIYKTa;

- YCTAQHOBJICHUS 1I€H Ha TOCTUHUYHBIE TPOTYKTHI.




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIUHBI (MOOYJISA)

Kon
3AHATHUSA

HauMeHoBaHMe pa3aeoB U TeM /BH]
3aHATHNA/

Cemectp /
Kypc

Yacos

Kommneren-
JIginie

Jlutepartypa

Hnute
PAKT.

IIpumeuanue

Paznen 1. Ocod0eHHOCTH U BH/AbBI
TOCTHHUYHOTO MPOAYKTA, €0
COCTABHBIE JJIEMEHThI

1.1

Tema 1. OcOOCHHOCTH 1 BUIBI
TOCTUHUYHOT'O IIPOAYKTA, €0 COCTaBHBIE
SIIEMEHTHI

Jlexuus-6ecena

Toctunnunas ycnyra. CTpykTypa
TOCTUHUYHOI'O IIPOAYKTA U €TI0 DJIEMEHTHI.
OCHOBHBIE U AONOJIHUTENBHBIE YCIYTH B
CTPYKTYpPE€ TOCTHHHYHOTO MPOJIYKTA.
CBoiicTBa TOCTUHUYHOI'O IPOJYKTA.
YPOBHH TOCTHHUYHOTO MPOAYKTA:
POIOBOM; 0’KMIAEMBIN; pACIINPEHHBIN;
MOTEHIMATBHBIN. OCOOEHHOCTH
TOCTUHUYHOI'O IPOAYKTA B 3aBUCUMOCTH
OT BHU/JIa TOCTUHUYHOT'O

npeanpuaTus. /Jlex/

V-2 1K1

J1.1
JI1.2J12.1
J2.2J12.3

2.4

ITpumensiemble
oOpa3oBareibH
ble
TEXHOJIOTUH:
nexuns -6ecena

1.2

Tema 1. OcoOEHHOCTH M BUIBI
TOCTHHUYHOTO MPOAYKTA, €TO COCTABHEIE
3JIEMEHTEI

®dopma npoBeIeHUs TPAKTHYECKOTO
3aHATHA:00CyKIeHUE (TUCKYCCHA),
MpaKkTUYEeCKHe 3a1aHus, Oecesa.

IInan 3ansaTus:

1. O6cyxIeHre BOPOCOB TIO TEME.

2. BBINIOJIHEHHUE MPAKTUYECKUX 3aJaHUI.
Mp/

V-2 11K-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensemsie
oOpa3oBareibH
ble
TEXHOJIOTHH:
JUCKYCCHSL.

OneHOYHBIC
CpezcTBa:
Huckyccus
(obcyxnenue),

13

Tema 1. OCOOEHHOCTH U BHUBI
TOCTHHUYIHOTO MPOAYKTa, €T0 COCTABHEIC
3JICMEHTBI

Pabora ¢ nutepatypoii u nTepHeT-
pecypcamu. [ToarotoBka K
MpakTHIecKoMy 3aHsATuio. [lonroToBka x
TeKymeMy KoHTpomo. /Cp/

V-2 TIK-1

J1.1
JI1.2J12.1
J22J12.3

2.4

Pa3nen 2. TexHOJIOrMH ¥ METOIBI
Pa3padoTKH rOCTHHUYHOTO MPOAYKTA




2.1 Tema 2. TeXHOJIOTHN K METO/BI WI-1.11K-7 JI1.1 IIpumensiemslie
pa3paboTKH TOCTUHUYHOTO MTPOYKTa na-2.11K-7 JI1.2J12.1 obpa3oBartesbH
IIpobnemHast ekuus NA-3.11K-7 J2.2712.3 ble
OCHOBHBIE TTOAXOBI K KOHIETIINN Na-4.11K-7 J12.4 TEXHOJIOTUU:
CO3JIaHMsI TOCTUHUYHOTO MPOAYKTA. NA-2.I1K-1 npOneMHas
JKu3HEeHHBIH UK TOCTHHUYHOTO JIEKLUS
npoxaykra. [ToHsITHEe HHHOBAITMOHHOTO
TOCTHHUYHOTO MPOAyKTa. TpaAulnoHHbIE
Y MTHHOBALIMOHHBIE TEXHOJIOTUU
Ppa3pabOTKH TOCTHHIUYHOTO TPOYKTA.

Metoas! pa3pabOTKi TOCTUHHYHOTO
npoaykra. DakTopsl, KOTOPBIE
YIHUTBIBAFOTCS MIPU pa3paboTke
TOCTHHHYHOTO TIpoaykTa. ObecrieueHne
KayecTBa TOCTUHUYHOTO MPOIYKTA MIPH
ero pazpabotke. Ponp MapkeTHHra
BITCYATIICHUH B pa3paboTke
TOCTHHUYHOTO TIPOAyKTa. /JIex/

2.2 Tema 2. TeXHOJIOTHN K METOBI Na-1.1IK-7 JI1.1 IIpumensiemslie
Pa3pabOTKU TOCTUHUYHOT'O MPOIYKTa Na-2.11K-7 JI1.2J12.1 obpa3oBartesbH
®dopma NpoBeNEHUS IPAKTHUECKOTO NA-3.11K-7 J22J12.3 ble
3aHATHUS:00CYKIeHUE (JIUCKYCCHST), Na-4.11K-7 J12.4 TEXHOJIOTUH:
MpaKTUYEeCKHe 3aJaHus, pa3doop NA-2.I1K-1 JTUCKYCCHSI.
KOHKPETHBIX CUTYyaluH.

IInan 3ansTus: OrneHoYHbIE
1. 3acaymuBanue u o0CyXaeHHe CpeJICTBa:
JIOKJIa10B Ha TeMbl: ObecnieueHue [IpakTuyeckue
KadecTBa TOCTUHUYHOTO MPOJYKTA MTPH 3aJlaHus,
ero pa3pabotke. Posip MapkeTunra CUTYyaus
BIICUATJIEHU B pa3paboTke JUTSL aHATU3a,
TOCTUHUYHOTO MTPOAYKTA. JIOKJIaJ,

2. BrinosiHeHUE NPAaKTUYECKUX 3aJIaHUM. TECT, BOIIPOCHI
3. Pa360p KOHKPETHBIX CUTYAITHH. TS

Mp/ IMOATOTOBKH K

2.3 Tema 2. TeXHOJIOTUU ¥ METO/IBI na-1.11K-7 J.1
pa3paboTKU TOCTUHUYHOTO TPOTyKTa nJ-2.11K-7 JI1.2J12.1
Pabora ¢ nurepatypoii u aTepHeT- NA-3.11K-7 J2.2712.3
pecypcamu. [lonroroska k Na-4.11K-7 2.4
npakTuaeckoMy 3anaTuro. [lonroroska k NA-2.11K-1
TeKylleMy KOHTpoulto. IloaroroBka
noknanaa /Cp/

Paznen 3. Xapakrepucruka npouecca
Pa3padoTKU rOCTUHMYHOIO MPOAYKTA

3.1 Tema 3. XapaxkTepucTuka nporecca na-1.11K-7 JI.1 [Ipumensiembie
pa3paboTKU TOCTUHUYHOTO TPOTyKTa na-2.11K-7 JI1.2J12.1 o0pa3oBaresbH
Jlexuus-6ecena Na-3.11K-7 227123 136
IIpouecc pa3paboOTKK TOCTUHUYHOTO Na-4.11K-7 2.4 TEXHOJIOTHH:
MPOJIyKTa U ero 3ranbl. CermeHTanus NJ-2.11K-1 Jeknus-oecenna

PBIHKA TOCTHHHYHBIX YCIIYT, OIPEICICHUE
L[EJIeBOM ayTUTOPUU TOCTHHHYHOTO
npoaykra. OnpezneneHue nopTpera
MOTPEOUTENSI TOCTUHHIHOTO TIPOYKTA.
AHaNN3 KOHKYPEHTHBIX TOCTHHHYHBIX
poaykToB. DOPMUPOBAHIE KOHIETIHN
TOCTHHHYHOTO TpoyKTa. OIeHKa
PECYPCHBIX BO3MOXHOCTEH TOCTHHUYHOTO
npeanpusaTys Uit GOPMUPOBAHKS HOBOTO
TOCTHHUYHOTO Mpoaykra. DopMupoBanue
OCHOBHOT'O U JIOTIOJHUTEIILHOrO Habopa
YCIYT B CTPYKTYPE TOCTUHUYHOTO
npoaykra. OleHKa SJKOHOMHUYECKHX
rokasaresnei pa3paboTaHHOTO
TOCTHHHYHOTO TPOyKTa. BHEempeHue
HOBOT'O TOCTHHHYHOTO MPOJIYKTa Ha
poiHOK. /JIex/




32 Tema 3. XapakTepucTuka nporecca WNA-1.IIK-7 J1.1 IIpumensemble
pa3paboTKH TOCTUHUYHOTO MTPOYKTa na-2.11K-7 JI1.2J12.1 obpa3oBartesbH
Bupn npakTuueckoro 3aHsTUsA: A€10Bast nAa-3.11K-7 J22J12.3 ble
WIPa, IOArOTOBKA MPEANPOECKTHBIX na-4.I1K-7 2.4 TEXHOJIOTUH:
MIPEUI0KEHUI TPYIIIOBOIO MPOEKTa, NA-2.I1K-1 METOJ
paboTa B MaJbIX IpyIIax IIPOEKTOB,
IInan 3ansaTUA: JIeNoBas urpa
1. BelnosHeHue NepBOro 3Tamna JeJ10BO’ OmueHoYHBIE
UTPHI [0 Pa3paboOTKe IPOEKTa CpezcTBa:
KOMIDIEKCHOTO TOCTHHHYHOTO TIPOAYKTA B JenoBas urpa,
Mato#t rpymme /TIp/ TECT,

33 Tema 3. XapakTepucTHKa Mporecca na-1.11K-7 J.1
Pa3pabOTKU TOCTUHUYHOT'O MPOIYKTa Na-2.11K-7 JI1.2J12.1
Pabora ¢ nutepatypoii u HTEpHET- NA-3.11K-7 J22712.3
pecypcamu. [Tonroroska x Na-4.11K-7 J12.4
MpakTUIeckoMy 3anatuto. [lonroroska k Na-2.11K-1
TEeKyIIeMy KOHTpPOJII0. BrinonHenue
npakTHdeckoro 3axanwus. /Cp/
Pa3nen 4. MaTepuajibHO-TeXHUYECKOE
obecneyeHue kak gpaxTop
(opMHUpPOBaHNS TOCTHHUYHOIO
MPOAYKTA

4.1 Tema 4. MaTepuanbHO-TEXHUYECKOE NI-1.11IK-7 JI1.1 IIpumensiembie
obecrieyeHre kak GakTop GOpMUPOBAHUS Na-2.11K-7 JI1.2J12.1 o0pa3oBaresbH
TOCTHHUYHOTO TIPOAYKTA Na-3.11K-7 J22712.3 ble
Jlexuusi-npeseHranus NJ-4.11K-7 J2.4 TEXHOJIOTUU:
MarepuanbHO-TeXHUIECKHE (PaKTOPHI Na-2.11K-1 JICKLIHSI-
TOCTHHUYHOTO MPOAYKTa (34aHus, MIpe3eHTalUs

HOMepa, UHTephep, TEXHUIESCKOe
obopynoBanue, 0J1t0J1a B peCTOpPaHE U
1p.). TpeOoBaHuUs K 3AaHUSAM
TOCTUHHYHBIX MPEINPHUATHN B
COOTBETCTBHH C HOPMAaTHBHEIMHU
TpeOOBaHUSIMH 1 C TpeOOBaHHEM
cucTeMbl Ki1accupukanmu. TpeboBaHus K
OOIIECTBEHHON YacTH TOCTUHHYHOTO
npeanpusaTusa. TpeGoBaHMS K TPUEMHO-
BECTUOIOIBHON TPyl TOCTUHUYHOTO
npeanpusaTsi. TeXHOJIOruu noadopa
HH)XEHEPHO-TEXHUYECKOT0 000pYI0BaHUS
B COOTBETCTBUY C HOPMATUBHBIMHU
TpeOOBaHUIMHU U ¢ TpeOOBaHUEM
cucTeMbl Kitaccupukanuu. TpeOoBaHUs K
MaTepHATFHO-TEXHIYECKOMY OCHAIICHHIO
HOMEPOB TOCTHHHUIIEL. MIHTEpBREP
TOCTUHHMIIBI M €T0 BIUSHUE HA KAYECTBO
obcmyxuBaHus. TeKCTHIIBHEIC
MaTeprasl B HHTEphepe TOCTHHHIL B UX
BJIMSIHHE HA KQUYeCTBO OOCITY)KHBaHHS.
Vcrionp30BaHKe 3IEMEHTOB IIPUPOJIBI IPH
o(opMIIEHNH HHTEPHEPOB TOCTHHHIL.
JexopatuBHoe 0hopMIIeHUE TOMEIICHU I
B TOCTHHHUIIC €T0 BIUSIHUE HA KAYECTBO
obciryxuBanust. /JIex/




4.2

Tema 4. MatepuaibHO-TEXHHYECKOE
obecrieyeHre kak GakTop HOpMHUPOBAHUS
TOCTHHUYHOTO MPOIYKTa

Bujt mpakTH4ecKoro 3aHsATHS: Je10Bast
Urpa, HOArOTOBKA MPEIPOESKTHBIX
IPEUIOKEHHUH IPYIIIOBOTO POEKTa,
Pabota B MaJbIX Tpymmax

IInan 3ansTU:

1. BolnosHeHue BTOpOTO 3Tamna aenoBon
HTPHI IO Pa3paboTKe IPOeKTa
KOMIUIEKCHOTO TOCTHHUYHOTO NPOAYKTa B
MaJIOH rpy1Ie

2. BolnonHeHNe KOHTPOJIbHON PaboTh
(Texymuit koHTpOIH 1) /TIp/

W/-1.11K-7
WJ1-2.1IK-7
WJ1-3.1IK-7
WJ1-4.TIK-7
WJ1-2.TIK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensemble
obpa3oBartesbH
bIe
TEXHOJIOTUH:
JIeTIoBast Urpa,
METOJ
MIPOEKTOB

O1ieHOYHEIC
CpezcTBa:
Jenosas urpa,
TECT,
BOTIPOCHI 15T
IMOATOTOBKH K
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Tema 4. MaTepuanbHO-TEXHUYECKOE
obecnieyeHue kak GaxTop HOpMUPOBAHUS
TOCTHHUYHOTO IPOJIYKTa

Pabora ¢ muTeparypoii, HOpMaTHBHO-
IIPaBOBBIMH JOKyMEHTaMH U MHTepHET-
pecypcamu. [Tonroroska k
MIpaKkTHYecKOMY 3aHATHIO. [IoATOTOBKA K
TEKyIeMy KOHTPOIIO. BeimonHenue
npakTudeckoro 3anarus. /Cp/

WJ-1.1K-7
WJ1-2.TIK-7
WJ1-3.TIK-7
WJ1-4.1IK-7
WJ1-2 TIK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

Pa3nen 5. PazpadoTka 0CHOBHBIX YCJIyr
npu OpMHUPOBAHUU FOCTHHHYHOTO
NPOAYKTA

5.1

Tema 5. PazpaboTka OCHOBHBIX YCIIYT IIpH
(hOopMHUPOBAHHH TOCTHHUYHOTO MTPOIYKTA
Jleknms-6ecena

OCHOBHBIE YCIIYTH B CTPYKTYPE
TOCTHHUYHOTO MpoAykTa. TpeboBaHus K
OpraHu3alMK U MPEIOCTABICHHIO YCIyT
MIPOKUBaHUSI B TOCTUHUIIE. TUITBI
HOMEPOB B TOCTHHHIIE W TPEOOBaHHS K
HUM B COOTBETCTBHH C HOPMATHBHBIMHU
TpeboBaHUsIMH. BapuaHThI OpraHu3aIiu
YCIIYT MPOXKUBAHUS B TOCTHHUIIE.
TpebOoBaHus K OpraHU3aLUHU U
MPEIOCTABICHHUIO YCIIYT MMUTAHUS B
roctuHIe. TpeOoBaHUs K OpraHU3aIHN
YCIIYT TIATaHUS B COOTBETCTBUU C
HOPMATHBHBIMH TPEOOBAHHUSAMH.
BapuaHTbI OpraHu3aiyy yeayr MUTaHus B
roctunuie. /Jlex/

NJ-1.1K-7
WJ1-2.TIK-7
WJ1-3.TIK-7
WJI-4.1IK-7
WJ1-2 TIK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensemsle
o0pa3oBarteibH
ble
TEXHOJIOTHH:
nexnus-Oecena

5.2

Tema 5. PazpaboTka OCHOBHBIX YCIIYT TIPH
(hOpMHUPOBaHMU FOCTHHHYHOTO IIPOJYKTA
Bupn npakTHdeckoro 3aHATHS: JEI0Bast
UTPa, TTOATOTOBKA MPEIMPOSKTHBIX
MIPEATI0KEHUH TPYIIOBOTO IIPOEKTA,
paboTa B MaJbIX Ipymmax

IInan 3ansTUs:

1. BelnonHEHHE TPETHETO 3Tana JeI10BOI
UTPBI 110 pa3paboTKe NPOeKTa
KOMIUIEKCHOTO TOCTHHHYHOTO IPOAYKTA B
Mautoit rpymme /TIp/

WJ-1.1K-7
WJ1-2 TIK-7
WJ-3.TIK-7
WJ1-4.1IK-7
WJ1-2.TIK-1

J1.1
J1.2J12.1
J2.2J12.3

2.4

IIpumensemslie
o0pa3oBareibH
ble
TEXHOJIOTHH:
JIeTIOBast UTpa,
METOJ
IIPOEKTOB

OreHoYHEIE
cpeicTBa:
[enoBas urpa,
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Tema 5. PazpaboTka OCHOBHBIX YCIIYT TIPH
(hopMHpPOBaHUM TOCTHHUYHOTO MPOAYKTA
Pabora ¢ nureparypoii, HOpMaTHBHO-
MIPaBOBBIMU JIOKYMEHTaMH U MHTepHET-
pecypcamu. [Tonroroska
MpakTHIeckoMy 3aHatuto. [lonaroroska k
TEKyIIEMY KOHTpPOJII0. BrinonHenue
MIpaKTHYecKOro 3aHATHs. [loAroToBKa
noknana. /Cp/

W-1.1K-7
WJ1-2 TIK-7
WJ1-3.TIK-7
WJ1-4.TIK-7
WJ1-2.TIK-1

J1.1
J1.2J12.1
J2.2J12.3

J12.4




Paznen 6. Pa3paboTka
JAOTOJHUTEJILHBIX YCJIYT IPH
(opMUPOBAHHH TOCTHHUYHOTO
NPOAYKTA

6.1 Tema 6. PazpaboTka DOMONHUTENBHBIX NAa-1.IIK-7 J1.1 IIpumensemsle
yCIIyT Ipu GOPMHUPOBAHUH TOCTUHUYHOTO Na-2.11K-7 JI1.2J12.1 obpa3oBartesbH
NIPOAYKTa NA-3.11K-7 J22J12.3 ble
Jlexnus-npe3enranus Na-4.11K-7 J12.4 TEXHOJIOTHU:
JlonomHUTENbHBIE U COMYTCTBYIOLINE WJ1-2.11K-1 JIEKIUSI-
YCIIYTH B CTPYKTYPE TOCTUHUYHOIO [Ipe3eHTalus
npoaykra. TpeOoBaHHS K OpraHU3aIH U
MIPEOCTABIECHHIO JIOTIOTHUTEIBHBIX
YCJIYT B TOCTHHHUIIE, B TOM YHUCIIE B
COOTBETCTBHU C HOPMATHBHBIMHU
TpeboBaHMsIMH. BapuaHThI opraHu3anim
JOTIOTHUTENBHBIX YCIYT B
rocruHuue. /JIex/

6.2 Tema 6. Pa3paboTka JOMOTHUTEIBEHBIX na-1.11K-7 JI.1 [Ipumensiembie
yCIIyT pu (GOpMUPOBAHUN TOCTUHHIHOTO na-2.11K-7 JI1.2J12.1 o0pa3oBareibH
TIPOJIyKTa NAa-3.11K-7 J2.27J12.3 ble
Bu npakTHueckoro 3aHsATHS: Ae0Bast Na-4.11K-7 J12.4 TEXHOJIOTHH:
WTpa, IOArOTOBKA NMPEATPOEKTHBIX NA-2.I1K-1 JIeNoBas urpa,
TIPEUIOKEHUH TPYIIIOBOTO TPOEKTA, METOJ
paboTa B MaJbIX Ipymmax IIPOEKTOB
IInan 3ansTUs:

1. BeInosHEHHE YETBEPTOrO 3Taa OneHouHble
JIENIOBOI UTPBI TIO pa3paboTKe MpoeKTa CpeAcTBa:
KOMILIEKCHOT'O TOCTUHUYHOT'O MPOIYKTa B Jenosas urpa,
Matoit rpymme /I1p/ TECT,

6.3 Tema 6. Pa3paboTka JOMOTHUTEIEHBIX NAa-1.11K-7 J.1
yeaIyr npH (popMUPOBAHUN TOCTUHHYHOTO Na-2.11K-7 JI1.2J12.1
TPOJIYKTa NA-3.11K-7 J22712.3
Pabora ¢ nutepatypoii u HTepHET- NJ-4.11K-7 J2.4
pecypcamu. [Tonroroska x Na-2.11K-1
MIPaKTUIECKOMY 3aHATHUIO. BrInonHeHne
npaxkTudeckoro 3azanus. Ilogroroska
Joknana. IToaroroBka Kk Tekyiemy
xoHTpouto. /Cp/

Paznen 7. JxoHoOMHYECKOE
000CcHOBaHHE TOCTHHMYHOI'O NPOAYKTA

7.1 Tema 7. DkoOHOMHUYECKOE OOOCHOBAHUE na-1.11K-7 JI.1 [Ipumensiembie
TOCTHHUYHOTO MPOIYKTA WNa-2.11K-7 JI1.2J12.1 obpa3oBaresbH
Jlexuus-npe3enranus NAa-3.11K-7 J2.27J12.3 ble
DKOHOMHYECKOE 000CHOBaHHE Na-4.11K-7 2.4 TEXHOJIOTHH:
pa3paboTKH HOBOTO TOCTHHUYHOTO NJ-2.11K-1 JICKLIMS-
npoxaykra. DopMupoBaHue eHBI HA MIpe3eHTAIHS
TOCTUHUYHBIN IPOAYKT.

IIporuosupoBaHue 10X0J0B U pacxo0B

OT pean3alii TOCTHHUIHOTO MTPOAYKTA.
Pacuer sxoHOMUYECKO AP HEKTUBHOCTH
0T pa3pabOTKU TOCTUHUYHOTO

npoxykTa. /Jlex/

7.2 Tema 7. DxoHOMHUYECKOE 0OOCHOBaHUE na-1.11K-7 J.1 IIpumensiemsie
TOCTUHUYHOI'O IPOAYKTa na-2.11K-7 JI1.2J12.1 o0pa3oBareibH
Bu nmpakTHUecKkoro 3aHsATHS: Ae0Bast NA-3.11K-7 227123 136
Wrpa, NOArOoTOBKA MPEAIPOECKTHBIX NJ-4.11K-7 J2.4 TEXHOJIOTUU:
TIPEAII0KEHU I TPYIIIOBOTO MPOEKTA, NJ-2.11K-1 JIeTI0Bast Urpa,
paboTa B MambIX Irpynmax METOJ
[Inan 3ansaTUs: IIPOEKTOB
1. BeimonHeHMEe ATOTO 3Tara JeI0BOi
UTPEI 10 Pa3paboTKe IpOeKTa OmueHovHBIE
KOMILIEKCHOT'O TOCTUHUYHOTO MPOIYKTa B CpeicTBa:
MaJloil rpymime Jenosas urpa,
2. Texyumii konTpOIH 2 /TIp/ TECT,




7.3 Tema 7. DKOHOMHUYECKOE 00OCHOBAaHHE 6 Ua-1.1IK-7 JI1.1
TOCTHHUYHOTO TIPOAYKTA na-2.11K-7 JI1.2J12.1
Pabora ¢ muteparypoii u aTepHET- nAa-3.11K-7 J22J12.3
pecypcamu. [Tonroroska Na-4.11K-7 J12.4
MpaKkTHIeckoMy 3anatuto. [lonaroroska k NA-2.I1K-1
TEKyIIEMY KOHTpPOJII0. BrinonHenue
npakTrdeckoro 3ananus. /Cp/
Paspen 8. 3amura paspadéoraHHbIX
TOCTUHUYHBIX NPOAYKTOB B BH]IE
J1eJIOBOM MIPbI
8.1 3amnura pa3paboTaHHBIX TOCTHHUYIHBIX 4 NA-3.11K-7 JI.1 [Ipumensiembie
TIPOJIyKTOB B BHJIE AETOBON UTPHI Na-2.11K-1 JI1.2J12.1 obpa3oBareibH
@dopma NpakTUYECKOTro 3a/laHus: JAesoBast J2.2J12.3 ble
urpa, nmpe3eHranus, pabora B MaJIbIX 2.4 TEXHOJIOTHH:
rpymmax JIeJIOBast UTpa,
1. I[Ipe3eHTanus pe3yabTaToB MPOEKTa 110 Npe3eHTaluu
pa3paboTKe rOCTUHUYHOTO TpoayKTa /TIp/
8.2 3amuTa pa3paboTaHHBIX TOCTHHUYHBIX 5 NA-3.11K-7 JI1.1
MIPOAYKTOB B BUJE AEIOBOH UTPbI NA-2.I1K-1 JI1.2J12.1
Pabora ¢ nurepatypoii u HTepHET- J2.2712.3
pecypcamu. [ToaroToBka mpe3eHTaluuu mno 2.4
pe3ynbTaraM npoekra. /Cp/
Pazgen 9. Koncyabranumn
9.1 Koncynpranus no nucrurminae /KoHe/ 1 WJ-1.1IK-7
na-2.11K-7
nAa-3.11K-7
na-4.11K-7
NI-2.11K-1
Pazgen 10. Ilpome:kyrounas
aTTrecrauus (3K3aMeH)
10.1 IoaroroBka k sK3aMeHy /OK3aMeH/ 34,75 | UJ-1.1IK-7
NA-2.11K-7
Na-3.11K-7
Na-4.11K-7
NA-2.I1K-1
10.2 Kontpoas CP /KCPATT/ 0,25 | UO-1.IIK-7
nAa-2.I11K-7
Na-3.11K-7
Na-4.11K-7
NA-2.I1K-1
10.3 KonTtaktHas padota /KoHcIK/ 1 Wa-1.11K-7
na-2.11K-7
NAa-3.11K-7
na-4.11K-7
Na-2.11K-1

S. ®OHJI OHEHOYHbBIX CPEJICTB

5.1. ITosicHuTeILHAA 3alHCKA

ITosscuuTenbHas 3anucKa
1. HasHauenue ¢oHaa OlleHOYHBIX cpeAcTB. OleHOYHbIE CPeCTBA MPeTHA3HAUEHBI /IS KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX

I[OCTI/I)KCHI/Iﬁ 06y‘{a}0HH/IXC$I, OCBOMBIIHX IMPOTrpaMMy JUCHUITIIMHBI ((q)OpMI/IpoBaHI/Ie TOCTUHHUYHOI'O MMPOAYKTa».

2. ®OH/T OLIEHOYHBIX CPEJICTB BKIIOYAECT KOHTPOJIBHBIC MATEPHAIBI IS IPOBENICHHS TEKYIIEro KOHTPOIIS B (popMe BOIPOCOB IS
o0cyXaeHus (IMCKYCCHN), TECTOB, MPAKTUUYECKUX 3aJJaHUi, TEM TOKIJIAJ0B, JEIOBOI UTPBI, BOIPOCOB IS MOATOTOBKHU K 9K3aMEHY.
3. CtpyKTypa U cofepkaHue 3aJaHuil pa3paboTaHbl B COOTBETCTBUM ¢ paboueil mporpaMMoi TUCHUIUTUHEL «DPopMUpOBaHUe
TOCTHHHYIHOTO MPOIYKTaY.

5.2. OueHovHbIE cpeacrBa 1Jsl TEKyIero KOHTpoJisi

KonTponbhble 3a1aHus U TECTH
[1K-7: CriocoGeH npuMeHsTh COBPEMEHHBIE TEXHOJIOIMH LIEHOBOM 1 COBITOBOIT NOJIMTUKY OpraHU3aluii cepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTAHHS
1. (ITK-7) CoBOKYyITHOCTH MaTepHaIbHBIX, TEXHHIECKHX, YeT0BEUCCKIX, HHPOPMAIIMOHHBIX, BDEMEHHBIX U IPYTuX (akTOpoB

JeITeIbHOCTU TOCTUHHIIBI IO TIPEJOCTaBICHUIO KIIHEHTaM 071ar, 00IaJaoliX oNpeaeaéHHBIMA TOTPEOUTEIbCKIMU CBOMCTBAMH U

CITOCOOHBIX YAOBJIIECTBOPUTDH UX HOTp€6HOCTH - 9TO

OtBet: [OCTUHNYHBIN IPOSYKT




2. (ITK-7) PaccraBbTe 3Tarbl pa3pabOTKH TOCTHHUYIHOTO MPOAYKTA:
1 TTouck unewt

2 Pa3paboTka cTpaTerun MapKeTHHra

3 HcnblTanue NpOayKTa B PHIHOUHBIX YCIOBHUIX

4 Pa3paboTka npoayKTa

5 AHanu3 MapKETUHTOBBIX BO3MOKHOCTEH

6 Pa3paboTka 3aMbIciIa IPOAYKTA U €TO IMPOBEpKa

7 OTboit nneit

Otset: 1,7,6,2,5,4,3

3. (ITK-7) YcTraHOBUTE COOTBETCTBHE MEXKIY ITPOSBICHUEM LIEHOBOW MOJIUTUKY U €€ HAMMEHOBAHUEM.

OnHOMY 3JIEMEHTY JIEBOTO CTOJIONKA COOTBETCTBYET OJIMH JIEMEHT IIPABOT0.

A. YcTaHOBIICHHE [IEHBI IyTh HIDKE KaKOH-HUOYIb KPYTIIOH CYMMBI B CO37IA€T Y TIOTPEOHUTEIIS YUCTO TICHXOJIOTHIECKOe
BIeUaTIeHHe OoJiee HU3KOH IeHBI,

HEJIOMYCTUMOCTH 0OMaHa.

b. Ycranosnenne 6osee HU3KOM IIEHBI, YeM MMEIOIIIECs HAa PHIHKE Ha aHAJOTUYHBIC TOBAPHI.

B. YcraHnoBneHue 1eHbl B COOTBETCTBUH C LIEHOM, KOTOPYIO IIPEIaracT OCHOBHON KOHKYPEHT.

I'. YcranoBnenue ¢ caMoro Hayajia MpOoABHKEHHS TOBapa BBICOKOH LIEHBI B pacueTe Ha MOTpeOuTeNei, TOTOBBIX KYIIUTh MPOAYKT
0 TaKOM IIEHE.

1. Ilena 3a BHepeHHE IPOAYKTA HA PHIHOK

2. CHsATHE CIIUBOK Ha PBIHKE

3. Ilcuxonoruyeckas LeHa

4. Ilena nunepa Ha pbIHKE

OtrBer: A-3,5-1,B-4,T'-2

4. (IIK-7). Bug npogaxu TOCTHHUYHBIX YCIIYT, IIPX KOTOPOM T'OCTHHHIIA OCYIIECTBIISAET UX HEMOCPECTBEHHO KIMEHTaM, 0e3
TIPUBIICUYCHHUS TTOCPEITHUKOB - 3TO HPOAAXKH.
OTBeT: mpsIMBIE

5. (IIK-7). Onpexaenute, BEPHO JIK CIEIyIONIee YTBEPKIACHAE: METO I MPOAAXKH, IPU KOTOPOM OTICIHHBIC OpraHu3aIllul
MPEIOCTABIIIOT IIPABO YIACTBOBATH B MAPKETUHIOBOM MOJIEIH MPEATIOKEHNS M PACIIPOCTPAHCHUS CBOUX YCIIYT IOl PyKOBOJCTBOM
yIIpaBJIeHYECKOH TOCTUHUYHON PUPMBI — 3TO (hpaHUai3HHT.

OTBeT: BEpHO

6.(ITK-7). Onpenenure COOTBETCTBHE YPOBHEH TOCTHHUYHOTO IMIPOAYKTa U UX XapaKTEPHCTHK:

1. ITpoayKT 1o 3aMbICITy

2. IIponyKT B peajlbHOM HCIIOJHEHUU

3. [IpoaykT ¢ noaKperieHueM

a) ITpoaykT B peaabHOM HCHONHEHUH ¢ HAOOPOM JOMOTHUTEIBHBIX YCIIYT, KOTOpPBIE MPEJOCTABIAIOTCA TOCTIO, KaK IPaBUIIo,
GecruiaTHO.

6) XapakTepHu3yeT ClIOCOOHOCTh MTPOTYKTa YAOBIETBOPIATH KOHKPETHYIO MOTPEOHOCTH TOCTA. DTO OCHOBHAS KOMMepUecKas uies,
peanbHast BBITO/1a, KOTOPYIO MPHOOpETaeT KINCHT.

B) COBOKYITHOCTb CBOMCTB M XapaKTEPHCTHK, O3BOJISIONINX PEATN30BaTh 3aMbICEN MPOAYKTa: KOM(OPT, ypOBEHb Ka4ecTBa,
MPECTHX, SKOHOMHUYHOCTb, 0€30I1aCHOCTh, YPOBSHB KaueCcTBa, BICYATICHAS

Orset: 1-0,2-8,3 -a:

[TK-1. CriocobeH NpUMEHSTh IICUXOJIOTNYECKNE 3HAHUS TIPU OpraHU3aluK pabOTHI CTIOTHUTENEH M B3aUMOOTHOILICHUSIX C
KIIMEHTaMH

1. (TIK-1). K ncuxonoruueckuM (akTopam, KOTOpPBIC OKa3bIBAIOT BIMSIHUE Ha MOBEICHUE IOTPEOUTENEeH. OTHOCATCS:

a) pOJIN U CTaTYCHI.

0) BoctipusiTHE;

B) 9KOHOMHYECKOE TOJIOKCHHUE.

T') 3aBOEBaHKE JIOBEPHS Y IIPO/IABLIOB

OtBeTHI: a, 0

2. (IIK-1) BeraBbTe npormymenHoe ci1oBo. CerMeHTarus NoTpeduTeneil FoOCTHHUYHOTO POAYKTa Ha OCHOBE IIEHHOCTEH,
MUHTEPECOB, OTHOLIECHHH, 0OCOOCHHOCTEH JINYHOCTH M 00pa3a KM3HH - 3TO CErMEHTALHS 110 HPHU3HAKY.
OTBeT: ncuxorpadhuIecKoMy

3. (ITK-1). Onpenenute BepHO JH cileylollee yIBepxaeHue: VccieaoBanyue 1 MOHUMaHUe OTPEeOUTENbCKUX MPEANOYTEHHHA
MOMOTaeT FOCTHHHIAM aJJalITHPOBAaTh CBOM MPEUI0KEHNS U YITyqlIaTh Ka4eCTBO O0CITY>)KUBAHHSI.
OTBeT: BEPHO

4. (TIIK-1). Onpenenure COOTBETCTBUE TEPMUHOB U UX ONPE/ICIICHUI:
1. TocTuHUYHBIE yCITyTH

2. KauecTBo 00CTyXKHBaHHS B TOCTHHHIIE

3. ITorpebuTenb TOCTUHUYHBIX YCIYT




4. Ilporecc 06CTyKUBaHUS B TOCTUHHUIIE

5. [TorpedbHOCTH

6. [OCTUHNYHBIN POSYKT

7. Hyxna

a) COBOKYITHOCTb XapaKTEPUCTHUK U CBOIMCTB IPEJOCTABISIEMbIX YCIIYT, KOTOPBIE YIOBIETBOPSIOT WK PEBOCXOAT OXKHIAHHS
KJINCHTOB.

6) Cucrema TPyIOBBIX OIIEpaInii, MOIE3HBIX AEHCTBHUH, KOTOPBIE OCYIIECTBIIIOT IPOU3BOJUTEIHN YCIIYT IO OTHOMIECHHUIO K
HOTPeOUTENIO, YIOBIETBOPSS €r0 3alPOChl U MIPEAOCTaBIIAsA HEOOXoAUMBIe Oi1ara U yno0cTBa.

B) BHyTpeHHee cocTOsIHIE ICUXO0I0rNYecKOro WM (QyHKIMOHAIBHOTO OLIYLIEHHS HEIOCTATOYHOCTH Yero-I10o, posIBIIeTCs B
3aBUCHMOCTH OT CUTYAIIHOHHBIX (PaKTOPOB.

r) Kommiexce yciyr mo obecrieueHnio BpeMEHHOTO MPOXKUBAHKS B TOCTUHHUIIE, BKJIIOYAsl COIyTCTBYIOIINE YCIYTH, IEPEICHb
KOTOPBIX ONPEEISIETCs] HCIIOTHUTEIIEM.

1) du3HdecKoe U0, KOTOPOE 3aKa3bIBacT MM MPUOOPETAET TOCTHHUYHBIC YCIYTH JUIS JIMYHBIX M UHBIX HYX], HE CBSI3aHHBIX C
TpeANPUHIMATENBCKON IeSTENEHOCTHIO.

k) Pe3ynmbTaT neaTenbHOCTH TOCTUHUYHOTO PEIPHUSTHS, KOTOPBIH MpenaraeTcs pelHKY U CO3/1aH JUIS YOBICTBOPEHUS HYXK] U
HOTPEeOHOCTEH KINEHTOB.

¢) OTO oIyImeHne HeXBaTKH 9ero-1n00, KOTOPOe BEI3BIBAET IUCKOM(OPT Yy YeTIOBeKa WIIH opraHu3aiiy. [lorsatue
paccMaTpuBaeTcs Kak HCXOIHBIH MyHKT IIOTPEONTEIECKOTO ITOBEACHNS, TAHHOE OIIYIIEHHE 3aITyCKaeT MPOIeCcC MOUCKA PEIICHHS.
Oteer: 1-1,2-a,3-1,4-0,5-B,6-%,7-¢

5. (ITK-1). TocTnaMYHAs yeimyra sSBIsSeTCS HOBOH, €CITH:

a) ee TaK OLIEHUBAET PHIHOK;

6) nmponsBoanTENb (TOCTHHHMIIA) IO-HOBOMY PEKJIAMUPYET YCIIYTY;

B) IIPOM3BOIUTEINH HCIONB3YeT O0Jiee HOBBIE COBPEMEHHBIE TEXHOIOTHH;
T) BCE OTBETHI BEPHEL;

) IPaBUJIBHOTO OTBETA HET.

Otger: 1)

IIpumepHbIE TECTHI JUIS BXOAHOTO, TEKYIETO KOHTPOIS

1. MuHMMaNBHBIA YPOBEHb Ka4ecTBa OOCITY)KUBAHUS B TOCTHHUIIC XapaKTCPH3YETCS:
a) HOPMaTHBHEIM YPOBHEM KadecTBa 0OCITy)KHBaHNS;

0) GupMeHHBIM YPOBHEM KauecTBa OOCTYKNBAHIS,;

B) 00CIy>KUBaHHEM dKCTpa-Kiacca.

2. [lox kauecTBOM FOCTUHUYHOMN YCITyT'Hl TOHUMAETCS:

a) COBOKYITHOCTh XapaKTePUCTHK, KOTOPbIe IPUAAIOT YCIYTre CIIOCOOHOCTD YAOBIETBOPUTH NOTPEOHOCTH KIIMEHTOB;

0) COBOKYITHOCTb CBOWCTB, KOTOPBIC PUAAIOT YCIYTre CIIOCOOHOCTD YAOBJICTBOPSITH MOTPEOHOCTH KIIMEHTOB;

B) COBOKYITHOCThH CBOMCTB M XapaKTEPUCTUK, KOTOPBIC MPUIAIOT YCIYTe CIIOCOOHOCTD YIOBIECTBOPHUTh IOTPEOHOCTH KIIMEHTOB.

3. BaxxneHmnmMu cBoicTBaMH IJ1s1 OLIEHKH KayecTBa TOCTUHUYHOMN YCIYTH SIBISIIOTCSL:

a) TEXHUYECKUH ypOBEHb, TEXHUUECKOE Ka4eCTBO, IKCILTyaTal[IOHHBIN YPOBEHb;

0) scTeTUeCcKHil YPOBEHB, TEXHHYIECKOE KaueCTBO, SKCIUTYaTallHOHHBII yPOBEHE;

B) TEXHUYIECKHUH ypOBEHb, 3CTETHUECKUN YPOBCHb, TEXHHUECKOE KaueCTBO, KCILTYyaTaI[HOHHBII yPOBEHb.

4. Ilpu omieHKe Ka4ecTBa FTOCTHHIYHBIX YCIIyT HanOoee BayKHOH SIBISIETCS:
a) OILICHKA KIIMEHTAa TOCTHHHIIBL,

0) olLiIeHKa CTIEHATICTOB B chepe TOCTUHUYHOTO On3Heca;

B) 00€ OLIEHKH OIMHAKOBBHI.

5. K acriektaM OLIEHKH Ka4eCTBa FOCTUHHYHBIX YCIIyT OTHOCUTCSL:

a) chepa HaOIOICHHUI;

0) cdepa u cTENEHb CUCTEMAaTH3AIMN HAOTIOICHUH;

B) chepa U CTEeTIeHb CHCTEeMAaTH3aI[K HAOIIOICHH, YaCTOTa HAOIIOACHUI.

6. HanGonee BaxHbIMU 3JIEMEHTaMH Ka4€CTBA TOCTUHUYHBIX YCIIYT SIBIISIOTCS:
a) MaTepualbHBIE PECypCHl (31aHue, 000pyI0BaHUE, OCHAIIIECHHE);

6) uenoBedeckuit haxkTop (IEPCOHA, €ro KBATH(UKALN);

B) aKTUBHOCTB PYKOBOJICTBA (MOTHBAIUS IEPCOHANIA, TPOBEICHUE TPEHHHTOB);
I) BCE OTBETHI BEPHBI;

) IPaBHJIBHOTO OTBETA HET.

7. IlepBast cTagus B mpolecce CO3aHusl HOBOH FOCTUHUYHON YCIIyTH — 3TO:
a) yIpaBJICHISCKUH aHAIN3;

0) co3nanue uiew,

B) pa3pabOTKa KOHLENIMN TOCTUHUYHON YCIIyTy;

T) BCE OTBETHI BEPHEL;

) IPaBUJIBHOTO OTBETA HET.




8. TocTuHNYHAas yciayra sSBIsSETCS HOBOH, eciu:

a) ee TaK OLIEHUBAET PHIHOK;

0) mpOU3BOANTENH (TOCTHHHIIA) TO-HOBOMY PEKIAMHPYET YCIYTY;

B) IIPOMU3BOIUTEIIb HCIONB3yeT O0Jiee HOBBIC COBPEMEHHBIC TEXHOIOTHH;
T) BCE OTBETHI BEPHBI;

1) IpaBUJIBHOTO OTBETA HET.

9. Cozpanue MmoguuKanuy Toapa (yCIyri) Ha OCHOBE HOBBIIICHHS €0 KauecTBa [eIecO00pa3Ho:

a) P HAJTMYUK TEXHOJIOTHH, MOBBIIIAIOIIEH KauecTBO ToBapa (YCIyru);

0) mpu HamIYuK pecypcoB Ha nposeneane HUOKP;

B) IIPU HAIMYUH PE3yIbTaTOB MAPKETUHTOBOTO HCCIICAOBAHMS, TOITBEPKAAIOIIETO TOJIOKHUTEIFHOE OTHOIICHHE ITOTPEOUTENeH K
ToBapy (ycuyre);

T) BCE OTBETHI BEPHBI;

1) IPaBHIBHOTO OTBETA HET.

10. ToBapHast Mapka mpeAHa3HAYCHA VIS TOTO, YTOOBIL:

a) KOMIIEHCHPOBATh HEJOCTAIOIIEE YCIIyre Ka4ecTBO;

0) o6ocHOBaTH Mepe] MoTpeduTeneM 0oJiee BEICOKHE [IEHBI Ha TOCTUHIYHBIE YCIIYTH;

B) nuhepeHInpoBaTh TOCTHHUYHBIC YCIIYTH HA PhIHKE CPEIH YCIYT aHAJIOTMYHBIX TOCTHHHIL;
T) BCE OTBETHI BEPHEL,

1) IPaBHIBHOTO OTBETA HET.

11. HauGounsiee pacnpoctpaHeHHE B TOCTHHUYHOM OU3HECE MOIYUYHIIN CIICIYIONINE BUJIBI CKUJIOK:

a) CKHUJIKH 32 KOJIMYECTBO MPHOOPETaEMBIX YCIIyT, CE30HHBIE CKHUIKM;

0) CKHIKH 32 KOJTUYIECTBO MPHOOPETAEMBIX YCIIYT, CE30HHBIC CKUAKH, CKUAKH 32 000POT, CKUIKH 32 IIPEeIBAPUTEIIBHBIA 3aKa3
TOCTHUHHULIBI (OpOHUPOBaHUE);

B) CKHMJIKH 33 KOJIMYECTBO MIPHOOPETAEMBIX YCIIYT, CE30HHBIE CKUJIKH, CKU/IKH 332 000POT.

12. Pa3nuuaroT crexyrone MeTopI IEHO00pa30BaHus B TOCTHHUYHOM OU3HEce:

a) IOTOBOPHOE 11I€HOOOpa30BaHUE 110 MPHHIIMILY «CPEIHNE U3/ICPIKKH TUTIOC IIPUOBLIBY; PacyeT LICHbI HA OCHOBE 1ICHBI
6e3yOBITOUHOCTH U 00ECIIeueHN s eTIeBOH MPUOBUIN; YCTAHOBIICHUE IICHBI HA OCHOBE OIIYIIAeMON IEHHOCTH YCIIYTH;
6) moroBopHOE IIEHO00Pa30BaHKE 1I0 MPUHIUITY «CPETHUE N3AEPKKH IUTIOC TPUOBLTEY; YCTAHOBIICHHUE IICHBI HA OCHOBE
OILYL[aeMOI [IEHHOCTH YCIIYTH;

B) JIOTOBOPHOE IIEHOOOPa30BaHUE IO MPUHIMITY «CPEIHHE N3AEPKKHU IUTIOC IPHOBLIb»; PacueT LIEHbl Ha OCHOBE IICHBI
0e3yOBITOYHOCTH B 00ECIICUeHNS [IEJICBOH MTPHUOBIIH.

13. Crpaterun opMHUpOBaHUS LICHBI B TOCTHHUYHOM OHM3HECE BKIIIOYAIOT B CCOS:
a) CHIDKEHHE TICH, JINMPOBaHUE B IICHE, «CHITHE CITHBOKY,

0) CHIDKEHHE 1IeH, TWANPOBAaHKE B IIEHE, CIIEJJOBAHHE 32 IICHOM, «CHATHE CIIMBOK.
B) TUIMPOBAHUE B LIEHE, CIIEAOBAHME 32 LIEHOU, «CHITHE CIUBOK.

14. C momomibpio MeTo/1a IIEHO00pa30BaHus «00ECIIEYCHUE MIETIEBOM MPUOBLII MOKHO MOJTYYUTHh OTBETHI Ha CIIEYIOIINE BOIPOCHL:
a) KaKUM JOJIKeH OBITh 00beM IIPOU3BEACHHBIX TOCTUHHLIEH YCITYT [T HOTy4IeHHs [IeIeBOH MPHOBLIN, €CIIH Ha PBIHKE CIIOKUICS
OlIpeJIeNICHHbIH YPOBEHbD 1IEH;

0) xaKoi JoKHA OBITH [IEHA YCIYTH, YTOOBI P 3aJaHHOM 00BeMe ITPOM3BOJICTBA ITOYIUTH IIETIEBYI0 IPHOBLIE;

B) KaKOH JOJDKHA OBITH IIeHa Ha YCITyTU TOCTHHHIEL, YTOOBI 00ECIIEUNTh IENEBYIO IPUOBLIH MPU BEIHYKJICHHOM COKPAIICHUH
00BbeMa MPOU3BOACTBA.T') BCE OTBETHI BEPHBI;

JI) IPaBHJIBHOTO OTBETA HET.

15. B kakoM ciydae mpH yCTAaHOBJICHHH [IEHBI Ha YCIYTH TOCTUHHIIBI HEOOXO0AUMO CIIEOBAaTh METOAY OPUEHTAIMH Ha LIEHOBOTO
nmupaepa?

a) eCJIM Ha JJAHHOM PBIHKE TOMUHHUPYET HECKOJIBKO TOCTUHUII U OCHOBHAS YacTh PhIHKA MOJIENIEHa MEXKTy HAMU;

0) eciu IeHa Ha YCITYTH YCTaHABIMBAETCSI B COOTBETCTBUH C MMEIOLIMMCS CIIPOCOM (BBICOKUN ¥ HU3KUN CE30HBI);

B) €CITH K JaHHO yCITyre MPUMEHSIOT METO/IbI IICHOBOW TUCKPHMUHALIUH.

16. Kakum 00pa3oM OIleHUBAeTCsl IOTPEOUTEIEM YPOBEHB IIEHBI TOCTHHUYHBIX YCIIYT, €CIIH CYIIECTBYET MPHUBSI3aHHOCTH K MapKe:
a) IICHA HE MMEET 3HAYCHHSI,

0) moTpeduTens 0OpalaeT BHUMaHUE TIPEXk/Ie BCErO Ha IICHY,

B) MOTPEOUTENH HE OOpaliaeT BHUMAaHUS Ha IIeHY, TaK KaK KaueCTBO M JOTOJTHUTEILHBIA aCCOPTUMEHT YCIIYT SIBISICTCS
npeobIagaronmM (GakTopoM;

T) BCE OTBETHI BEPHBI;

) IPaBHJIBHOTO OTBETA HET.

Kputepuu ouenku:

«otianuHoy (7,28 - 8 Gasia), MOBBIIEHHBIA YPOBEHB
ITpaBunbHble 0TBETHI NaHbl Ha 91-100% Bompocos
«xopomo» (6 — 7,2 6asa), TOPOTOBEIA YPOBEHb
IIpaBunbHbIE OTBETHI AaHbI HA 75-90% BompocoB




«YIOBJIETBOPUTENBHO» (4,88 — 5,92 6anna), HOPOroBEIif YPOBEHb
ITpaBunbHbIEe OTBETHI 1aHbl HAa 61-74% BompocoB
«HeynoBieTBopuTebHO» (0-4,8 Oamia), ypoBeHb He CHOPMHUPOBAH
IIpaBumbHEIE OTBETH! faHBI Ha MeHee 60% BOIIPOCOB

ITpumepHBIe cUTyaluK A7 aHANIN3a

Curyanus A1 aHanu3a.

YcTaB OT KOHKYPEHIIMHU Ha CyIIe, OCHOBATEN! OTels «/Kynuycy» OIyCTHINCh Ha JHO. B mepeo6opyaoBaHHYIO MO OTENb
HO/IBOIHYIO JIA00OPATOPHIO TOCTAM Oe3 akBanaHra He 1o0patbesi. Kak, BipodeM, 1 KOHKypeHTaM. CTOMT HOYEBKA B T10JIBOJHOM
mupe 345 moin. 3TO MOATBEPIKAALT, 9TO HEOOBIYHBIE (hOPMaTHI MOKUIAIOT HUITY VIP-IpoeKTOB M HAYMHAIOT BHEAPSATHCS B Macc-
MapkeT. [Ipoie Bcero B IBIDKCHUH HaBCTpedy KIMEHTY aBcTpuiiny Teopry Xenpriro. OcHoBarens otenst «Potem» (0T aHTIL.
Rolling hotel) noragancs nogenuTs aBTOO0yC Ha SYEHKH U pa3MECTUTh B HUX CHalibHbIe MecTa. KinmeHTam, TakuM o0pazom,
npeanaraeTcsa He TepATh BpeMs 3psi: YCHYI, ckaxkeM, B Ilapiske, a mpocHyicst yxe B Mapcene. [locTosnbisl oTens Ha Kojecax, Kak
TPaBHIIO, CTYACHTHI H «IKCIIEPUMEHTATOPED. OTHAKO, HECMOTPS Ha, Ka3aJIoCh OBI, CIEII(PUIECKYI0 ayINTOPHIO, «HOMEPHOI
(oI KOMIaHUKM XeNbTIS yKe COCTaBIsAET 3,5 ThIC. CIAIbHBIX MECT, a YHCIIO «4eJI0BEKO-HOUeBOK» qocTuraet 600 ThIC. B TOA.
Brpouem, 4T0OBI BBIAENUTECS CPE KOHKYPEHTOB, MOXKHO 000HTHCH 1 03 skcTpuMa. bepnunckuii otens «Apt Jlynsa
KyHuorens» npussain Ha IoMollb UCKYcCTBO. Kax1oe moMelieHue B apT-oTelle — YHUKAJIbHOE TBOPEHUE N3BECTHBIX
COBPEMEHHBIX XyHOKHUKOB. Kaskaplif ero HoMep — LeJblif ManeHbKHUH (paHTACTUIECKUI MUP B OJJHOM KOMHATe. 371eCh MOXKHO
MOYyBCTBOBATH €05l TPEXJIETHIM MAJbIIIOM PSIIOM C TUTAaHTCKOM Ay00BOIl KPOBATHIO UM OEAHBIM ITO3TOM, )KUBYIIHM BIIPOTOJIOb
B KkaMopke. [IpokiBaHue B )HIIOM My3ee oboiinercs ot 48 1o 150 eBpo, mpu 3TOM HOMEpa 3ape3epPBUPOBAHEI Ha HE/ICIH BIIEPEN.
Ortenn HecTaHAapTHOTO (hopmaTa B Poccuut TONBKO HAaUMHAIOT MOSABIATHCA. OHAKO B IIEJIOM JEBEIIONEPH! M MHBECTOPHI ITOKA HE
UII[yT OPUTHHAIBHBIX KOHIENIHH. YTOOHI cienaTh OTeNb YHUKAIBHBIM, OCOOBIX yCHIHIA TOpoit u He TpeOyercs. Tak, rmaBHas
ocobenHocTb rocTuHuIbl «Iappun OTens Xoym» 0CHOBaHHOW aBCTpuiilieM XapaiabJoM YIbTIIEM, CTala LEHOBas IOJIUTHKA. 3/1ECh
JIeHCTBYET IPOCTOM NPUHLUIL: YEM JONbIIE XKUBELIb, TEM MEHbIIE IJIATUIIb. B UTOre CTOMMOCTh MPOKUBAHUS OKa3bIBACTCS
CPaBHHUMOM ¢ apeH0H amapTaMeHTOB. [1epBblii 0TeNb 3TOH CHCTeMBI OTKphUICS B oKTsI0pe 2006 r. B r. XapT nox I'parem; B mraHax
nocTpouTs eie na — B JIunue u Bene. [1aBHast nnes X. YapTina: eciiv Bbl peILIMIM [TOCETUTHCS B OTEJIE€ HAA0JIr0, TO OH JI0JIKEH
CTaTh BaM HACTOAIMIUM JOMOM. IHHOBaIlMOHHOCTB 3TON HJEH CIOXKHO HEJOOLEHHTb.

1. Kaxwue emie MHHOBaIIMOHHBIE HIEW B TOCTHHHYHOM OHM3HECE, KPOME OIMCAaHHBIX B TAaHHOH TeMe, BBI 3HaeTe?

2. HazoBuTe NpUYUHBI BHEAPEHUSI HHHOBALUII B TOCTHHUYHOM OH3HEce.

3. [louemy B pocCHHCKOM TOCTHHHYHOM OM3HECE HET HEOOXOJUMOCTH HCIIONB30BaTh MHHOBAIIMOHHBIC HIEH?

4. KaknM TpeOOBaHMAM JOIDKHA OTBEYATh TOCTHHHIIA OYIyIIero?

5. KakoBbI epCcreKTHBHI NCTIOIB30BaHN HHHOBAIMOHHOTO MOAX0Aa B TOCTHHHYHOM On3Hece?

Curtyauus it aHanusa 2

KonkypenTthslie npenmymectsa «Mpuc Konrpecc-otens» Cronnunsiii «puc Konrpecc-orensy», noctpoeHHslii B 1991 r., onnum u3
nepBbIX B Poccuu cran paboTaTh MO 3amafHbBIM CTaHIAPTaM, SBISACH HA IPOTSHKEHUH MHOTHX JIET YaCThIO M3BECTHBIX
MEX/yHapoaHbIX nernoyek. Haunnas ¢ 1997 r. oTens crai TepaTh CBOM IMO3MIUHU: IpoU3o01en AedonT, B IeHTpe MOCKBEI
TIOSIBIUTHICH HOBBIC YETHIPEX- U IATH3BE3JOYHBIC TOCTHHHIEI, KOTOPBIE OTTSHYIN Ha ce0s yacTh KIMEHTOB. B pe3ynprare cHU3MIIACh
3arpy3ka: B 2001 r. ona cocrasisna Bcero 22 %. Hopast KOHLENINs KOHTPECC-0TeNs], IPEAJI0KEHHAs KOHCAITUHIOBOM KOMIIaHUEH,
OKa3anach Kak Henb3st keTatu. C Tex mop «Mpuc» UMEHHO Tak U MO3UIHOHUPYET ceOsi Ha MOCKOBCKOM U MEXIYHAapOIHOM PHIHKAX.
YT00BI MOAYEPKHYTH 3TO, B Ha3BaHHE JaXke OBbUIO BEIHECEHO CIIOBO «KOHrpecc». Kpome Toro, yBenmdeH Habop NpeaocTaBiIsieMbIX
YCIIyT, TIPEUIOKEHBI HOBBIE CTaHAAPTHI KadecTBa. «CO(T-IpOeKT» MpoIoDKaeT 3Ty JIHHII0. TeM 0oJiee 4To IIepcoHal OTeTst
ocTaJCs NPaKTUIEeCKH MIPEKHUM, HaUWHAs OT YIIPABIIAIOIIET0 JUPEKTOPa U 3aKaHUUBAs PATOBBIMU paboTHHKaMHU. COOCTBEHHUK
HOCYMTA TPUOBLIb, KOTOPYIO IPUHOCHIIA YIPABIISIONIAsh KOMIIAHHUS, HEIOCTATOUYHOM, U PELINI, YTO MOXKET ITONpoOOBaTh
yrpaBisaTh caM. OCHOBY KIIMEHTCKOM 0a3bl COCTABISIOT KOPIIOPATUBHBIC KIHMEHTH — 0K0JI0 70 %. OHH IPOBOISIT B TOCTUHHIIC
OpuduHTH, cCeMUHAPHI, 00yJarOIIe POTPAMMEBI, KOHI'PECCHI, BEICTABKH... BTOpas HUIIa — WHANBUAYAIbHBIC KIUCHTHL. TpeThs —
30-40% (B 3aBUCHUMOCTH OT C€30Ha) — 3TO OPTaHU30BAHHBIE TYPHCTHI, KOTOpBIE IPHUE3KAIOT MOCMOTPETh MOCKBY.
Crenuanu3upyercsi TOCTHHUNA U HA IIPUEME 3apyOEeKHBIX CIIOPTCMEHOB. DTO Tpaaunus co BpemeH «Codurens», Koraa
TOCTHHHIIE TPUHIMAITH TOHITNKOB «DopMmynsl-1», ¢pyroonsHbIe KoMaHAbl «Mapcensy, «Pean Manpuny» u np. Ceifgac B oterne
MOCTOSIHHO OCTaHABJIMBAIOTCS OackeTOOIBbHBIE, BOICHOONBHBIE KOMAH/BL, ITOBIBI U (pexToBanbuki. Exemecsano B «Mpuc
Konrpecc-otene» npoxoaut 20-25 KOHTPECCHBIX MEPOIIPUATUI. Y 1alleHHOE MOJI0kKEHUE TOCTUHHUIIBI OT LIeHTpa ropoja Ha 50 %
MOYKHO OIICHHTH KaK MHHYC, HO TOCTHHHIIA 00paTHia ero B INTFoc. MHOTHE KOMITAaHWH 3aHHTEPECOBAHBL, YTOOBI X COTPYIHHKH IIPH
MPOBEACHHUHN TE€X WM WHBIX MEPOIPHUATHI OKa3aJINCh B CIIOKOHHON 00CTaHOBKE, B HEKOTOPOI M30JISAIUU OT TOPOJCKHUX COOIa3HOB.
[Inroc — 1 B 6;M30CTH K adponopty. [pyrue KOHKYpEeHTHbIE IpeuMyIlecTBa odecreunBaeT nHppacTpykTypa otens. OH
JUBEPCUUIIMPYET CBOU YCIIYTH, IIPEAJIaracT pa3Hble 110 CTOMMOCTH M HA0OPY YCIIyT ITaKeThI.

JIiis ipoBeIeHHsT IETIOBBIX BCTPEY OTEIh pacioiaraeT TpaHchOopMHUPYeMBIM KoHpepeHI-3a10M Ha 300 mocaouHBIX MECT, KOTOPBIHA
paguoUIUPOBaH, C CHCTEMOH CHHXPOHHOTO IIePeBO/a, 3BYKOBBIM, CBETOBBIM 000PYIOBaHHEM U XOPOIIUM dKpaHOM. [Ipu
JKEIaHUU MOXKHO 00eCIeYnTh pa3/iesibHyI0 paboTy ceKIuid — B orene 12 3a0B pa3HOil BMECTUMOCTH, 000pYyIOBaHHBIX (uni-
JapTaMH, OBepXeIaMy, KHHOIIPOSKTOpaMH, TeJIeBU30paMu, Buneomarautoonamu. EcTe u 6ecriatHast aBTocTosTHKA. BHEnpsercs
WI-FI-texHomorus, kotopas obecrednBaeT OecripoBOAHEIH 1ocTyn B IHTEpHET. [0CTh MOXKET MOIYyIHUTh K HEMY HOCTYII B IFOOOH
TOUYKE pPEeKpPeallmOHHON 30HbI U KOH(pepeH-3ana. [OCTHHUYHBIN KOMITIEKC BKIIOYaeT 45-KBapTUPHBIH )KUIIOH I0OM C OAHO-, IBYX-,
TpeX- ¥ YeTHIPEXKOMHATHBIMHI KBapTUPaMH, B Ka)KI0H — IOJIHOCTBIO 000pyA0BaHHAs KyXHs. 3/1€Ch MOXHO >KHTh U COJEPXKATh
ouc. Kpome Toro, psoM ¢ oTesIeM OTKPHIT pa3BIeKaTENBHBIA IIEHTP ¢ KHHOTEATPOM 1 O0yaHHTOM. OTelh 3aKIF0YIII ¢ IIEHTPOM
JIOTOBOP O COTPYIHHYECTBE, U y TOCTEH MOSBUIIACH BO3MOXKHOCTS ITOCEIATh €T0 IO CHeNUaIbHbIM Tapudam. [ aBHbIMU
KOHKYpEHTaMU oTens sBIsitoTcs «HoBoTenby, pacnonoxeHHsl pagoM, «Xonuaen Mun», «Aspoctap», «Onumnuk IlenTay,
«30I10TOE KOJIBII0» — BCE TOCTHHHIIEL, KOTOPbIE 3aHUMAIOT Ty ke Humry. OcTpo omrymiaeTcss KOHKypeHTHast 6ops6a. O6 sToM
MOXXHO CYIHUTB TI0 KOJIMYECTBY HepeaM30BaHHBIX oOparmeHnii. 13 natu-ceMu oOpaTUBIINXCS B OTENb KIIMEHTOB IIPUXOIAT IBA.
[omyuaetcs, 4TO OCTaNbHBIE YXOAAT K KOHKYpEeHTaM. 3HAUUT, TaM MPEIOKEHHE JIydIlle — M0 CTOUMOCTHU, MECTOMOTI0KEHHUIO,




Habopy yciyr. KoHKypeHIHs 04eHb KeCTKas.

Kaxkosa crpaterus u Taktuka «puc Konrpecc-orens»? Kto sBinsieTcss OCHOBHBIMH KIMEHTaMH JaHHOHM rocTuHuIpl? Kakumu
KOHKYPEHTHBIMH ITpeumMytiecTBamu oonanaet «Mpuc Korrpecc-otens»? Ko sBiseTcs OCHOBHBIMH KOHKYPEHTaMH TaHHOW
TOCTHHHIBI ¥ TOYEeMy?

Kpurepuii onenku:

«Otamanoy (3 Oana), TOBBIICHHBIH YPOBEHb:

AHanu3 CUTyalluu MIPOBE/ICH IOIHBIH, YUYTEHBI BCE aCIEKThI paccMaTpuBaeMoi mpodiaeMsl. CTyeHTOM MoApOoOHO 000CHOBAHEI
OTBETHI Ha BOIIPOCHI K CUTyaluH. [Ipy aHann3e CUTyally CTYACHT MOKa3aJl OTIHYHOE 3HAHUE COBPEMEHHBIX MOJ0KEHHUI
JUCIIUITIMHEL, B TOM YHCJIC ¥ 3HAHUH 0 TIPOABIDKEHHIO M PEATH3aii TOCTHHHYHOTO TPOIYKTA, HABBIKHA MPHUHATHS
yIpaBiieHYecKOro pemenus. [IpaBiIbHO COOTHECEHBI 0OCTOSTEIBCTBA, ONMCHIBAEMBIE B CUTYAINH Teopueil. OTBeT 000CHOBAH C
yKa3aHHEM Ha TEOPETHYCCKUE MMOJIOKEHHS 10

qucruininHe. [Ipr oTBeTe HCHoNb30BaHa HH(OPMALUS U3 IOTIOJHUTEIBHBIX HCTOYHHKOB.

«Xoporoy (2 6amra), MOPOrOBhIi YPOBEHb:

AHanu3 CUTyallMu IPOBEJICH IOIHBIH, OTHAKO YUTEHBI HE BCE aCHEKThI paccMaTpuBaeMoil mpobiiemMsl. CTyIeHTOM JOCTaTOYHO
NOAPOOHO 0OOCHOBAHBI OTBETHI Ha BOIPOCH! K cuTyaruu. [Ipu aHami3e CUTyalnu CTYICHT ITOKa3ajl Xopoliee 3HaHHE COBPEMEHHBIX
TIOJIO’KEHNH JUCIIUIDIMHEI, B TOM YHCIIC U 3HAHHUH 110 MPOABIDKCHUIO M PEeaTH3alu TOCTHHHIHOTO TIPOAYKTA,

HABBIKY IPUHATHS YIPABICHIECKOTO peneHus. IIpaBuiIbHO COOTHECEHBI 00CTOATENBCTBA, OMICHIBACMBIE B CUTYAIlHH C TEOPHEH.
OTBeT 000CHOBaH C yKa3aHUEM Ha TEOPETUUYECKHE

nonoxxenns. [Ipu oTBeTe He UCTTONIB30BaHa HH(POPMAIIHS U3 JOIOIHUTEIEHBIX HCTOYHUKOB.

«Y noBneTBOopUTENHHOY (1 6aIT), TOPOTOBEII YPOBEHB:

AHanu3 CUTyalluu MIPOBEJCH HEAOCTATOUHO MOJHEIH, YUYTEHBI HE BCE aCHEKThl paccMaTpuBaeMoi mpobaeMsl. CTyJeHTOM JaHbI
OTBETHI HE Ha BCE BOIIPOCHI K CHTyaluu. [Ipu aHanm3e cuTyauu

CTYICHT ITOKa3al cilaboe 3HaHNE COBPEMEHHBIX ITOJIOKEHHUH AUCIUIUTIHEL, B TOM YHCIIe ¥ 3HAHWH 110 IPOJBIKEHIIO U pean3ain
TOCTHHUYHOTO MPOAYKTA, HABBIKU MPHHSTHUS

YIIPaBICHYECKOTO pelieHus. YacTUYHO MPaBIIBHO COOTHECCHBI 00CTOATENBCTBA, OMUCHIBAEMbIC B CUTYaIMU ¢ Teopuei. [Ipu
OTBETE HE HCIOJIb30BaHa HH(POPMALHUS U3 IOTOIHATEIBHBIX HCTOYHHKOB

«Heynosnersopurenpao» (0 6aII0B), ypoBeHb He C(HOPMHUPOBAH:

AHanus CUTyaluu MpoBeJieH HenpaBUIbHO. CTyJeHTOM He 000CHOBaHbI OTBETHI Ha BOMPOCHI K CUTyaluu. [Ipu aHanu3e cutyaruu
CTYICHT HE I0Ka3aJ 3HAHUI COBPEMEHHBIX MOJIOKCHUI

JUCITUITIMHEL, B TOM YHCIIC W 3HAHUH 0 MPO/IBIDKEHUIO M PEATH3ai TOCTHHHIHOTO IPOAYKTA, HE IPOSBIII HABBIKOB MPHUHATHS
YIIpaBJICHYECKOTO pemmeHns. HenpaBmIbHO COOTHECEHB! 00CTOSATEIbCTBA, OIIMCHIBAEMBIC B CHTYalllH C TEOPHEH.

[TpuMepHBIE MPAKTUYECKUE 3a1aHUS

IIpakTryeckoe 3ananue 1. (2 6amna) [Ipoananusupyiite, kakue hakTopsl, Ha Bamr B3rism, OyayT 0cOOeHHO BaXKHBIMU
(pemarouMu) A1t OONBIIMHCTBA TOTpeOuTeNeil (OpraHU30BaHHBIX MOTpeduTeNeit) yCayr npyu BEIOOpE UMH TOCTHHUIIBL:
a) IS OT/ABIXA;

0) JJ1s1 MPOBEICHUS KOHTpecca (CeMUHapa);

B) IIPH ITyTEIIECTBHUH C ICTHMU;

T) IIpU IPEMUPOBAHUH COTPYIHUKA TYPHUCTUUECKON MOE3IKOIA;

JI) IpY pa3MeIeHUN TYPUCTHIECKOH TPyIIbL.

IIpaktiueckoe 3ananue 2. (2 6anna) [Ipoananusupyiite nepednucIeHHbIe HIDKE (GaKTOPBL, BIMIONINE HA TOKYNAaTeIbCKOEe
MOBE/IeHHE NPU BHIOOPE TOCTUHHUIIBL:

a) KOMaHIUPOBOYHEIN TIOTPEOUTEIB;

0) TYpHUCTHI, MyTEIIECTBYIONINE C IETHMU;

B) MEHEXKEPHI BBICIIETO 3BEHA;

T') TYPUCT, HYX/IAIOIIUICS B JICUCHUH;

) CTYIEHTHI, IIyTEIISCTRYIONINE BO BpeMs KaHUKYIL.

Ob6ocHyiiTe cBOil OTBET.

MoTuBBI IpH BEIOOPE TOCTHHUIIBL.

1. CrygaifHOCTB: BOSHUKIIN IPOOJIEMBI C TOCTHHHMIIEH, B KOTOPOI OCTaHABIMBAJICS PaHBIIC; TOCOBETOBAIN 3HAKOMEIE, KOTOPHIE
JKUIIU B 3TOU TOCTUHHULIE.

2. MHeHus mapTHEPOB 10 OM3HECY, KOJUIET M0 paboTe; pe3epBUPOBAHKE MECT uepe3 hupMmy.

3. MHeHns OJIM3KHX POACTBEHHUKOB U 36MIISIKOB; 36MIIIKM OBUTH B TOM rOPOJiE ¥ OCTaHABINBAIUCEH B 3TON T'OCTHHHIIE.
4. Ilpennucanns ¥ peKOMEHIANHI PYKOBOACTBA: T€ HAYaJIbCTBO CKA3aI0 — TaM M OCTAaHOBHJICS.

6. TpaauIuu ¥ TPUBBIYKY: 3TO TPAAUIHOHHAS TOCTUHHIIA [ MEHEKEPOB CPETHETO YPOBHSL.

7. Pexiama B raseTax u OyKJieTax.

IIpakTtiueckoe 3ampanue 3. (2 6amra) OnpeneseHne NeIeBOro PEIHKAa — Ba)KHAs COCTAaBHAS YacTh pa3pabOTKM HOBOH yCIyTH Ha
pBIHKE. PacnpocTpaHeHHBIM METOZIOM UCCIE0BaHUS ABIAETCSA MPOBEICHNE aHAIH3a MO TPyNaM MOTeHIUAIbHbIX KIHeHTOB. Hinke
HpHBE/ICHbI Hanboee 00IIne KauecTBa M CaMble pacCpOCTPaHEHHBIE MIPEIOYTEHHS KIIMEHTOB FTOCTHHHIIBL

1. O6mue kagecTBa KIMEHTOB: — OOECIIeYeHHbIE, IMEIOIIIE BO3ZMOKHOCTD OTABIXaTh B TOCTHHHMIIE C BRICOKMM YPOBHEM KOM(OPTa;
— KJIMEHTHI CO CPEHUM YPOBHEM JI0X0J[a, TTTABHBIM Il KOTOPBIX IIPU BEIOOPE TOCTHHUIIBI ABIACTCA HU3Kasi CTOMMOCTb HOMEpA.

2. IlpeanouTeHus KIMEHTOB: — MIPUBEPKEHIIbI HOCTOSIHCTBA, Pa3MEIAIOIIIecs B OJHOM U TOM ke FOCTUHMIIE WM TOCTHHHLIAX
OJTHOM IeTTN; — KJIMSHTHI, KOTOPBIM Oe3pa3yindHa MPHUHAICKHOCTE TOCTHHHIIEI K ONPE/ICIICHHON IIeTTH (CKJIOHHBIC K HOBIIIECTBAM).
1. ITocTpoiite MaTpHIly OOIMNX Ka4€CTB M PACIIPOCTPAHCHHBIX IPEAMOYTCHHUH.

2. OueHuTe ¢ MOMOIIBIO Pa3pabOTaHHOI MaTPHUIIBI IEPCHEKTUBBI Pa3BUTHsI TOCTUHUYHOTO KOMILIIEKCa U apI'yMEHTHPYHTE cBOU




BBIBOJIbI.

[Ipaktnaeckoe 3amanue. 4. (3,5 6amna)

1. Opranu3zanms 3KCKypcuil B TOCTHHUIAX A7 rocTeil. [IoAr0TOBBTE MPOEKT-TIPE3EHTAIIUIO [T0 OPTaHU3AINH SKCKYPCHOHHOTO
o0CIyXMBaHUS B TOCTHHUIIE. VICTIONB3yHTE ONBIT OTAENBHBIX 3apyOexHbIX cTpad bonrapuu, Utamuu u np.

B roctiHuIIaX MOXKHO OPraHU30BaTh CIEAYIOIINE IKCKYPCHU:

1) memme Vicroprdeckuii eHTp TOPOIa — 3TO KyNBTYPHBIH IIEHTP, T1Ie MHOTO JJOCTOIIPHMEYaTENbHOCTEH, KOTOPBIE MOXKHO
UCTIONB30BATh AT KIIMEHTOB TOCTHHUIL U OTeNeH, HCTIONb3YsI JOCTONPUMEUaTeIbHOCTH TOTO paifoHa, Iie OHU PacIoaokKeHsbl. st
3TOro HEOOXOJMM CIELHANINCT-aHUMATOP, KOTOPbIN, pa3paboTaB HENPOAOIKUTEIBHBIH MAPLIPYT, CMOXKET 3TO OCYLIECTBUTH C
KIIMEHTaMH TOCTHHHIIBI B CBOOOTHOE IS HUX BpeMs. DTH SKCKYPCHH TTO3BOJIAT JUIS TOCTHHHUIIEI PUHECTH JTOTIOTHUTEIHHBIN
JIOXOJI.

2) aBTOMOOMJIbHBIE 9KCKYPCHU. B OONBIIMHCTBE TOCTUHHIL UMEETCS] TPAHCIIOPT, KOTOPBI MOYKHO HCIIOIB30BATh ISt
9KCKYPCHOHHBIX Ipymil Ha 5-10 u Gornee yenoBek. MapiipyTHbIE SKCKYPCHH MOKHO HCIHOJIB30BaTh KaK JUIsl TYPHCTOB, KaK U IS
KOMaHIMPOBOYHBIX KIIMEHTOB B CBOOOIHOE /IS HUX BpeMs. [y TaHHBIX 9KCKypCHi HeoOX0ouMa pekiiaMa, KoTopast Oyaer
pa3MelleHa Ha PECelliH U A0BeeHa JI0 CBEACHHS KINEHTOB.

[Tomymaiite, 4TO MOTJIM OBI IPEIOKHUTH TOCTHHHIBI CBOMM T'OCTSIM U B IPYTUX FOpOJaX.

2. JIoTIOTHUTETBHBIME OECIUTAaTHBIMH YCITYTaMH MOTYT OBITH M ITO3/IPABIICHAS IIOCTOSHHBIX KIMEHTOB C OTACIBFHBIMA TaTaMU:
[ToaroroBbTe NpEIOKEHNUS 1T0 MOATOTOBKE MO3IPABICHHS TOCTS BAIICTO OTENS ¢ BPYyICHHEM HEOOIBIINX MOIAPKOB U CYBEHHPOB
ropoznoB: C {nem poxnenust, HoBeim rogom, 8 Mapta u 1.1.1Ipaktnyeckoe 3ananue 5. (2 6anna) [lposeaure cpaBHUTENbHOE
HCCIIe/IOBAaHUE aCCOPTUMEHTA CHOPTHBHO-03JOPOBUTEIBHBIX YCIIYT B TOCTHHUIIAX KOHKPETHOT'O PErnoHa/ropoaa (1o BEIOOpyY
CTyIIEHTA).

Kpurepuii oneHku:

«OtimaHo» (91-100%), TOBBIIIEHHBIH YPOBEHB!

IIpakTHueckoe 3agaHie BBIIOJIHEHO B IIOJTHOM 00beMe U NTPaBIIBHO. [IpH BEITOTHEHUN 3aJaHUS CTYICHT HCIONb30BAT KOHCIEKTHI
JIEKIIMH, OCHOBHYIO M JIONIOJHUTENIBHYIO JIMTEPATYPY, & TAKXKE MPaBUIBHO MPUMEHUII COOTBETCTBYIOLINE HOPMATUBHbBIE JOKYMEHTHI.
[To pe3ynpTaTam

BBITIOJTHCHHOTO 3aJIaHMS CTYICHTOM CJIeJIaHbI IPaBUIIbHBIC W ITOJTHBIE BEIBOBI. CTYNEHT BBITOIHII 3aJaHHE CAMOCTOSTEIBHO.
«Xopomoy (75-90%), mOpOoroBbIi YPOBEHb:

IMpakTHyeckoe 3alaHKe BHIOJHEHO B OJHOM 00beMe, HO €CTh OT/ICIbHBIC 3aMEUYaHUs IO COJICPKAaHHIO 3aaaHus. [Ipu
BBITIOJTHCHHH 33aJaHUS CTYCHT HCIOJIB30BaNl KOHCIIEKTHI JISKIIMH, OCHOBHYIO U TONIOJTHUTENBHYIO JIUTEPATypy, a TAKXKe IPABHIEHO
MPUMEHHIIT COOTBETCTBYIOIIIE HOPMAaTHUBHEIE TOKYMEHTHL. [1o pe3yiapTaTaM BEITOTHEHHOTO 33JaHUS CTYACHTOM CHIEJIaHbI
MPaBUJIbHBIE U JOCTATOYHO MOJHBIE BHIBOABI. CTYIEHT BBIIOIHUI 3aJaHHE CAMOCTOSITEIBHO.

«Y nosnerBoputenbHO» (50-74%), MOPOTOBBINA YPOBEHB:

[IpakTHueckoe 3agaHIe BBITOJHEHO HE B ITOJTHOM 00beMe M €CTh 3aMEYaHUs 10 COIepKaHuIo. [Ipy BEIIOTHEHNH 3aJaHUS CTYACHT
UCTIONB30BaJl KOHCTIEKTHI JIEKIIUH, OCHOBHYIO JIUTEPATypY, a

TaKXe MPaBUIBHO IPUMEHHI COOTBETCTBYIOIINE HOPMAaTUBHbIE JOKYMEHTHI. [10 pe3ynpTaTamM BBHIIOIHEHHOTO 33/1aHUsI CTYAEHTOM
CJ/IeNaHbl He MOJTHEIE BRIBOABL. CTYICHT BHITOJIHMI 33/IaHHE CAMOCTOSITEIBHO.

«Heynosnersopurenpuo» (MeHee 50%), ypoBeHb He cQOpMUPOBAH:

IIpakTHyeckoe 3a1aHNE BHIOJHEHO HE B MOJHOM 00beMe U ¢ ommbKkamu. 110 pe3yabTaTtam BHINOJIHEHHOTO 3aJaHUs CTYIEHTOM He
caenanbl BEIBOABL. CII0KHO OLEHUTh CAMOCTOSITENbHOCTh

BBITIOJTHEHHUS 3a/IaHHS.

Huckyccus (00Cyx1eHUE BOITPOCOB)

Tema 1. OcoOCHHOCTH ¥ BUJIBI TOCTHHHYHOTO ITPOIYKTa, €T0 COCTABHBIC 3JIEMCHTHI

1. I'octunmnuHas ycnyra. CTpyKTypa FTOCTUHUYHOT'O IIPOAYKTA U €r0 3JIEMEHTBIL.

2. OCHOBHBIE U JONOIHUTENBHBIE YCIIYTU B CTPYKTYpe TOCTHHUYHOTO MIPOAYKTA.

3. CBoiicTBa TOCTUHHYHOTO MPOJYKTA.

4. YpoBHM FOCTUHUYHOIO IPOYKTa: POJIOBOM; 0’)KUAAEMBIN; PACIIUPEHHBIN; MOTEHIIUAIbHBIN.
5. OcobeHHOCTH TOCTUHIHYHOTO MPOIYKTa B 3aBUCUMOCTH OT BU/Ia TOCTUHUYHOTO MPEAPUSITHS.

Kpurepuii oneHku:

«OtnamynHoy (3 Oana), TOBBIICHHBIH YPOBEHb!

IIpu yqacTuu B 00CY>KICHUU BOIPOCOB (IMCKYCCUH) CTYASHT UCIIOJIb30BaJl 3HAHMUS, IOJIydeHHBIE HE TOJBKO Ha JIEKIIMOHHBIX
3aHATHAX, HO U3 OCHOBHOM JINTEPATYPHI U JOIIOJHHUTEIBHBIX HCTOYHHKOB. KpoMe 3TOro CTyZIeHT IpH HOATOTOBKE K 00CYKICHHIO
BOITPOCOB HCIIOIH30BaJl HOPMATHBHO-TIPABOBEIC JOKYMEHTHI. IIpH 3TOM CTyIEHT MOKa3al YMEHHs OTCTaNBaTh CBOE MHEHUE 1
CITymaTh APYTHX, CIIOCOOHOCTH apryMEHTHPOBAHO U

JIOTHYECKH BEPHO (POPMYIMPOBATH CBOM MBICIH. Ha BCe JOMOMHUTENbHBIE BOIIPOCH M @pTYMEHTHI APYroil CTOPOHBI AaHbl BEpHBIE
OTBETEHL.

«Xopomoy (2 6ana), HOPOTOBEI YPOBEHB!

IIpu ygactun B 00CY>KICHUU BOIPOCOB (IMCKYCCUH) CTYASHT UCIIOJIb30BaJl 3HAHMUS, TOJydeHHBIE Ha JEKIIMOHHBIX 3aHATUSAX U U3
OCHOBHOI#1 JHTepaTypbl. KpoMe 3TOro CTyIeHT pH MOATOTOBKE K 00CYKICHUIO BOIIPOCOB HCIIOIB30BAI HOPMATHBHO-IIPABOBBIC
JOKyMeHTHI. [Ipr 3TOM CTyZeHT Ha TOJDKHOM YpOBHE ITOKa3aJ yMEHHUS OTCTanBaTh CBOE MHEHHE U CITYIIATh APYIHX, CIIOCOOHOCTH
apryMEHTHPOBAHO U JIOTHYECKH BEPHO

(dopmynupoBats cBou MBICTH. OTIENBHBIC BOIPOCHI M apryMEHTHI APYTOi CTOPOHBI B TUCKYCCHH, 3aJAHHBIC CTYICHTY, BBI3BAIIU
3aTpyAHCHHUS.

«Y nosnerBoputenabHO» (1 Oamt), MTOPOTOBEBIi YPOBEHB:

IIpu yqactun B 00CY>KACHUHU BOIPOCOB (AMCKYCCUH) CTYACHT MCIIONB30Ball 3HAHUS H, IOJTY4YEHHbIE TOJIBKO Ha JEKIIMOHHBIX




3aHATUAX. KpoMe 3TOro CTyAeHT mpH MOATOTOBKE K 0OCYKAECHHIO BOIIPOCOB HUCIIOIH30Ball HOPMATHBHO-TIPABOBbIE JOKYMEHTHI. [1pH
3TOM CTYJIIEHT cl1abo 1oKa3ajl yMEHHs OTCTauBaTh CBOE MHEHUE U CIIYLIATh APYrHX, HE TIOJHOCTHIO IPOSIBUII CHOCOOHOCTH
apTyMEHTHPOBAHO M JIOTHYECKH BEPHO (HOPMYITHPOBATH CBOM MBICIIH. BOIPOCH! M apryMeHTHI IPYyTroi CTOPOHHBI B AUCKYCCHH,
3aJjaHHBIC CTYJCHTY JOIOIHUTEIHHO, BEI3BAIN 3aTPyIHCHHS.

«HeynosnersopurensHo» (0 6ansioB), ypoBeHb He chOpMHUPOBaH:

Ipu yuacTuu B 00CYKICHUH BOIIPOCOB (IMCKYCCHH) CTYICHT HE IOKa3al 3HaHUU. [Ipy 3TOM CTy/IEHT He MOoKa3al yMEHHs
OTCTaWBaTh CBOE€ MHEHHE M CIYIIATh IPYIHUX, CIIOCOOHOCTH

apryMEHTHUPOBAHO U JIOTHYECKH BEPHO (HOPMYIUPOBATH CBOU MBICIH.

5.3. TeMbl NUCHMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe pa0OTHI U JAP.)

Joxman

Temaruka nokIa10B

1. Ob6ecrniedyenne kauyecTBa TOCTUHUYHOTO MPOIYKTa P €T0 pa3paboTKe.
2. Ponp MapkeTHHra BIICUATICHUH B pa3paO0TKe TOCTHHUYHOTO IPOAYKTA.
3. BapuaHTbl opraHu3anuy ycIyr MUTaHUS B TOCTUHHUIIE.

4, BapI/IaHTBI OpraHmu3anun JOTMOJHUTCIBHBIX YCIYT' B TOCTUHUIIC.

Kpurepuu onexku:

Jlokmaa 1oIKeH UMETh CIIETYIOIIYI0 CTPYKTYPY:

- TUTYJIbHBIN JINCT

- orJaBiicHHE (B HEM ITOCIIEIOBATEIBHO H3JIATalOTCs HA3BaHUS ITYHKTOB JIOKIIA/IA, YKA3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX
HAYAHACTCS KaXKIBIA TYHKT);

- BBeZicHUE ((popMyITHpYeT CYyTh UCCIIEAYeMOi TTpoOIeMbl, 000CHOBBIBACTCS BBIOOP TEMBI, OIPEICISIOTCS €€ 3HAYNMOCTh
aKTyaJbHOCTB, YKa3BIBAIOTCS LIENTh U 33/1a4M JOKJIA/Ia, TACTCA XapaKTePHCTHKA MCIIOIE3YeMOH JIUTEPaTypHhl);

- OCHOBHAsI 9acTh (KaXKABIH pa3zien ee, ToKa3aTeIbHO PaCKPHIBasi OTIEIBbHYIO MPoOIeMy M OIHY U3 €€ CTOPOH, JIOTHYECKU
SIBIISICTCS TIPOIOJDKCHNEM TIPEIBIIYIIEr0; B OCHOBHON YaCTH MOTYT OBITh IIPE/ICTaBICHBI TAOIHUIIEI, TPapUKH, CXEMBI);

- 3aKIIFOYeHHE (TTOIBOIATCS UTOTH WM JaeTCsl 0OOOIIECHHBIM BRIBOA MO TEME AOKJIAa, IPEIararoTcs PeKOMEH AN );

- CIIMCOK HCIIOJIb30BAHHBIX UCTOYHHUKOB.

«OtnuunHo» (4 Gana), MOBBIIEHHBIA YPOBEHD:

ConeprkaHue JI0KJIa/la COOTBETCTBYET TPEOOBaHHSAM K COJIEp)KaHHIO U CTPYKTYpe Nokiazna. Tema lokiana packpbita
MOJTHOCTHI0. Beiieprkan 00bEM, coOITI01eHbI TPeOOBaHMUS K

BHEIIHEMY 0(OPMIICHHIO, U3JI0KCHUE MaTepraia JIOTUIHO, TOCTYITHO. Ha 0CHOBe mpeicTaBIeHHOM npe3eHTaIu (HOpMUPYETCS
MTOJTHOE TIOHUMAHUE TEMATHKH UCCIICIOBAHHS,

PackphITH feTanu. [Ipe3eHTaus MOTHOCTRIO COOTBETCTBYET YCTAHOBIICHHBIM TpeOoBaHuAM. [Ipy moaroToBKE HOKIaga
HCTOJIh30BaHBI PA3TUIHBIC aKTyaJbHBIC HCTOYHIKHN HH(OPMAIIHH.

Bce oTBeTHI Ha BOIIPOCHI IO AOKJIATy P €r0 OOCYKICHUN HCYEPIBIBAIOIINE, apTyMEHTHPOBAHHBIE, KOPPEKTHEIE.
BricTymieHne nokiaquuka IOTHOCTEI0 COOTBETCTBYET KPHTEPHSIM OPAaTOPCKOTO UCKYCCTBA.

«Xoporoy (3 6aia), TOPOTOBEI YPOBCHB:

ConepkaHue JI0KIIa/1a 32 UCKIIIOYEHHEM OTJIENIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUIM K COACPIKAHUIO U CTPYKTYpE
nokiana. Tema packpbiTa B IOCTATOYHOM CTENIEHHU, HO HE

TOJIHOCTBIO, IPUBEACHBI IPUMCPHI U3 IIPAKTUKH. I/IHq)OpMaI_II/II/I MMpEeACTABICHO HEAOCTATOYHO, B OTACIIBHBIX CJIydasdaX HapyliCHa
JIOTHKa B U3JI0KEHUU MaTepHaia, He cCoBceM JOCTymHO. Ha ocHOBe npecraBieHHOM npe3eHTannu Gpopmupyercst odiee
MTOHUMAHKUE TEMATUKH MCCIICIOBAHUS, HO HE SICHBI JieTann. [Ipu MoAroToBKe JOKJIa/1a UCIIOJIb30BAHbI Pa3IMYHbBIC aKTYaIbHBIC
UCTOYHUKH UHPOpManuu. He Bce OTBETHI Ha BOIIPOCHI IO JOKJIATY IPH €ro

00CYKIICHIH UCYCPITBIBAOIIIE, apTYMEHTHPOBAHHBIC, KOPPEKTHBIC.

«Y IOBIETBOPUTETHHOY (2 0aLT), MOPOTOBHIA YPOBCHB:

CogeprkaHue TOKIIAAa YaCTHYHO COOTBETCTBYET TPEOOBAaHHAM K COJCPIKaHUIO M CTPYKTYpe NOKIaaa. Packprita Manas 4acTe
TEMBI; TOUCK MHPOPMAITUH ITPOBEAEH IMOBEPXHOCTHO; B M3JI0KCHUN MaTepraia OTCYTCTBYeT JIOTHKA, JOCTYITHOCTE. Ha ocHOBe
MIPECTAaBICHHON MTPE3CHTAIINN HE COBCEM IOHSATHA TEMAaTHKa MCCIIEOBAHUS, IeTAIH He pacKphIThL. [Ipn moAroToBKe MOKIIaga
HCII0JIb30BaHbI HE aKTyallbHbIE HCTOYHUKY HH(popMaluu. [Ipu 00CcyXIeHnU TOKIIaja OTBETOB Ha BOMPOCHI HE ObLIIO, UIIK OHU HE
COOTBETCTBOBAJIM 3aJIaHHBIM BOIIPOCaM. BI)ICTyl'IJ'IeHI/Ie JOKJIIaTUYMKa YaCTUYHO COOTBETCTBYCT KPUTCPUAM OPATOPCKOTO
HCKYCCTBA.

«Heynosnersopurensuo» (0 0a1oB), ypoBeHb HECHOPMHUPOBAH:

ConepkaHre TEMBI HE paCKpPBITO, 0OHAPYKUBAETCS CYILIECTBEHHOE HEIOHMMaHKE ITPOOIIEMBI.

JenoBas urpa

JenoBast urpa mo pa3padoTke HIPOSKTa KOMILIEKCHOIO TOCTHHUYHOTO TPOIYKTAa

Llenp urpsl: BEIpabOTKA HABBIKOB NPHHATHS yIPABICHUSCKUX PELICHHH 10 pa3paboTKe NPOSKTa KOMIUICKCHOTO TOCTHHUYHOTO
MPOJIYKTA.

PernameHT Urpbl: CTYAEHTHI pa30uBatoTCs Ha KoMaH bl Kaxas koMaHaa MpeACcTaBIsieT co0oil onpeieleHHOe TOCTHHIYHO®
npeupuATHs (OJMH U3 TUIIOB TOCTHHUYHOTO MPEANPHATHSA).

JlesnoBast Urpa MPOBOJUTCS B HECKOJIBKO 3TAIOB, Ha K&X/IOM U3 KOTOPBIX CTYACHTHI (KOMaH/Ibl) BBIOJIHSIOT PSi/I MPAKTUYECKUX
3a/laHui:

1 sTam:

- aHaJIM3 PHIHKA TOCTUHUYHBIX YCIIYT, OIPE/ICJICHNE [IEIEBBIX CETMEHTOB PHIHKA;

- pa3paboTKa JiepeBa 1ieeli TOCTHHUYHOTO MPEIPHSITHS;




- pa3paboTka pUPMEHHOTO CTHJIS TOCTHHUYHOTO MPEIPHSTHSL;

- olpezieTieHue TPeOOBaHMUH K 34aHHUIO M OCHAICHUIO TOCTHHUYHOTO TIPEIIPHSTHS,

pa3paboTka nepedHs Heo0X0MMOro 000PYIOBaHNUS I TOCTHHUYHOTO TPEIIPHSTHS;

2 sram:

- pa3paboTKa 1 0O00CHOBAaHHE TIEPEYHS OCHOBHBIX M JOTIOJHUTEIFHBIX TOCTHHUYHBIX YCIIYT;

3 sram:

- ONIPEETICHUE CXEMBI OTIEPALMOHHOTO IIUKJIa 00CITY’)KHBaHUS B TOCTUHHUIIE, ONIPEAEICHIE OCHOBHBIX M BCIIOMOTaTEIbHBIX
MIPOLIECCOB HAa TOCTUHUYHOM IPEATPHUSTHH;

- pa3paboTKa 1 onpeieneHre GHUHAHCOBBIX OCHOB JEATEILHOCTH TOCTHHUYHOTO MTPEANPHSITHS

- pa3paboTKa MEpOTIPUATHH 110 0OECTIEYEHHIO KauecTBa 00CITy)KMBaHHsI B TOCTHHHIIE;

- pa3paboTKa IMporpaMMbl BHEIPEHUsI pa3pabOTaHHBIX OCHOBHBIX M JOTIOJIHUTENBHBIX YCIYT Ha TOCTHHUYHOM NPEIIPHITHH;
4 sram:

- pacdeT MmoTpeOHOCTH B IIepcoHae, YoOpMHUpOBaHNE TPEOOBAHUH K OTACIBHBIM JOJDKHOCTSIM ITEpCOHaa TOCTHHHYHOTO
TIPEATIPUSATHS;

- OTIpe/IeTICHUE [ICHbI HA OCHOBHBIE 1 IOTIOJTHUTEIBHBIEC YCIYTH TOCTHHHIIBL;

- pacueT nmokasarenei 3pPeKTHBHOCTH pa3pabOTaHHBIX OCHOBHBIX M JOTIOJTHUTEIBHBIX YCIIYT.

5 oTam:

- IPEACTABICHUE MPEATIPUATHS U YCIIYT TOCTHHUIIBI;

- OIICHKA PE3yJIbTaTOB pabOThI KOMaH/I-KOHKYPEHTOB.

Kpurepuu onenku:

1. Teopernyeckuii ypoBeHb 3HAHU, HEOOXOIUMBIX JUIsl BHITOJIHEHUS TPAKTUUECKHUX 3aJaHuii - 4 0.

2. KauecTtBo, cozepkarenbHOCTh, IPOPab0TaHHOCTH BHIITOJIHEHHS NPAKTHYECKUX 3a/1aHui - 6 0.

3. AprymMeHTanus BEIIBUTa€MBIX UJICH NIPU BBIMTOJHEHUH NPAaKTHYECKUX 3a4aHui - 3,5 0.

4.YMeHue CIrylaTh ONIOHEHTOB M BECTH JJUCKYCCHIO - 2 0.

5. IonkperuieHne MaTepraioB pakTHUECKUMH JaHHBIMH (CTAaTHCTHYECKUE JaHHBIC WK JIp.), UCIIOJIb30BaHNE TOTIOTHUTEIBHBIX
HUCTOYHUKOB - 3 0.

6. CrtocoOHOCTH OTCTanBaTh COOCTBEHHYIO TOUKY 3PEHUS IIPH 0OOCHOBAaHHUU PE3YJAbTATOB BHITIOJHEHIS TPAKTHICCKUX 3aIaHUH -
36.

7. KagecTBO OTBETOB Ha BOIIPOCHI - 2 0.

8. YMenue paborath B KoMaHe - 2 0.

9. CrenieHp yuactus B o01iet auckyccu - 1,8 0.

Hrorosast cymma 6asuos: - 28 6.

Pesynbrar onpezenseTcs Kak cyMMa BCEX COCTaBISIOIIMX. MakcumaibHas olleHKa 28 0aios.

[epeBox 6a10B B NATHOAIHHYIO IIKATY OLICHOK MIPEACTAaBICH HIXKE:

22-28 - OTIINYHO

16-21 - xopomio

10-15 - ynoBiI€TBOPUTENBHO

meHee 10 - HeyOBIETBOPUTENBHO.

5.4. OueHo4HbIe CpeACTBA 1JIsl IPOMEKYTOYHOM aTTecTalMu

Bormpocsl k 3x3aMeny

1. IlonsiTHE U CBOMCTBA TOCTUHUYHOTO MPOJAYKTa

2. CTpyKTypa TOCTHHHYHOTO MPOAYKTa M €r0 3JIEMEHTHI.

3. OCHOBHBIE U JIONOJHUTEIBHbBIE YCIYTH B CTPYKTYpe FOCTHHHYHOTO HMPOIYKTA.

4. YPOBHU FOCTUHUYHOIO IPOAYKTA: POJOBOM; OKUIAEMbIN; PACIIMPEHHBIN; IOTCHIIMAIbHBIN.

5. OCo0eHHOCTH TOCTHHHYHOTO MPOJYKTa B 3aBUCUMOCTH OT BHJIa TOCTHHHYHOTO MPEAIPUSTHS.

6. OCHOBHEIE MOAXOJbI K KOHICTIINU CO3JJaHHs T'OCTUHUYHOI'O IMPOJAYKTaA.

7. JKu3HeHHBI UK TOCTUHUYHOTO MPOAYKTA.

8. [ToHsTHE MHHOBAIMOHHOTO FOCTHHUYHOTO MPOIYKTA.

9. TpanuioHHbIE N HHHOBALIMOHHBIC TEXHOJIOTHH Pa3paOO0TKH TOCTHHUYHOTO MPOIYKTa.

10. MeTtomp!l pa3pabOTKA TOCTHHIHYHOTO POTYKTA.

11. @DakTopbl, KOTOPBIE YIUTHIBAIOTCS TIPH Pa3pabOTKE TOCTHHWYIHOTO IPOIYKTA.

12. Obecniedenne kadecTBa TOCTHHIYHOTO TPOIYKTa TPH €ro pa3padboTke.

13. Pone MapkeTnHra Brie4aTieHHi B pa3paboTKe TOCTHHHYHOTO IPOIYKTA.

14. [Iporece pa3paboTKH TOCTHHUYHOTO MPOAYKTa M €0 STAallbl.

15. CermeHTaIys pblHKA TOCTHHUYHBIX YCIYT, OIMpEeSieHHE Ie/IeBON ayIUTOPHHA TOCTHHUYHOTO MPOIYKTA.
16. OmnpezneneHue NOPTpeTa MOTPEOUTENS TOCTUHUYHOTO MPOAYKTA.

17. AHanu3 KOHKYPEHTHBIX TOCTHHUYHBIX MPOIYKTOB.

18. ®opmupoBaHKHEe KOHIEMIMA TOCTHHUYHOTO MTPOJIYKTa.

19. OreHKa pecypcHBIX BO3MOKHOCTEH MOCTHHHYHOTO NPEANpPUSITHS Uil (OPMUPOBAHHS HOBOI'O TOCTHHHYHOTO
MIPOJYKTA.

20. ®opmupoBaHHE OCHOBHOTO M JOTOJIHUTEIBFHOTO Habopa yclIyr B CTPYKTYpe TOCTHHHYHOTO IPOAYKTA.
21. OmeHka YKOHOMHYECKHX ITOKa3aTeNe pa3paboTaHHOTO TOCTHHWYHOTO TPOIYKTA.

22. BHenpeHne HOBOro roCTUHUYHOTO MPOJAYKTa Ha PHIHOK.

23. MartepuanpHO-TeXHHYEeCKHE (PaKTOPBI TOCTHHUYHOTO MPOIyKTa (3AaHUS, HOMEpa, MHTEPhEP, TEXHUIECKOe

00opysioBaHue, 011012 B pecTOpaHe U 1p.).




24, Tpe60BaHI/I$I K 3JaHUAM TI'OCTUHHUYHBIX HpCZ[HpI/IHTI/Iﬁ B COOTBETCTBUH C HOPMATUBHBIMU Tpe6OBaHI/IHMI/I uc
Tpe6OBaHI/I€M CUCTCMBI KJIaCCI/I(l)I/IKaHI/II/I.

25. TpeboBaHUs K OOMIECTBEHHOW YaCTH TOCTUHUYHOTO IPEATIPHATHS.

26. TpeboBaHus K MPUEMHO-BECTHOIOIBHON TPYIIBI TOCTHHUYHOTO MPEIIPHATHS.

27. TexHonornn nmondopa MHKECHEPHO-TEXHUIECKOTO 000PYIOBAHUSI B COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU H
¢ TpeOOBaHUEM CHCTEMBI KITaCCHU(PIKAIIHH.

28. TpebOoBaHus K MaTepHAIBHO-TEXHHYECKOMY OCHAIIEHUI0 HOMEPOB TOCTHHUIIBL.

29. WHTephep TOCTUHUIIBI U €T0 BIHMSHHE HAa Ka4eCTBO OOCITY)KHBAHUS.

30. TexcTribHBIE MaTepHalbl B MHTEPhEpE TOCTUHHI M MX BIMSHHE Ha KQUeCTBO OOCIY)KUBAHHUSL.

31. Hcnonp3oBaHue 3J1€MEHTOB NPUPOJIBI IPH O(GOPMIICHUH UHTEPHEPOB TOCTUHHII.

32. JlekopaTBHOE O(QOPMIICHHE TTOMEIIEHHH B TOCTUHHIIE €r0 BIMSHHE HAa KaueCTBO OOCIY)KUBAHUSL.

33. TpeGoBaHus K OpraHu3alyy W MPEJOCTABICHHUIO YCIYT NMPOXUBAHUS B TOCTHHHIIE.

34. Tunel HOMEpOB B TOCTHHHUIE U TPEOOBAHUSI K HUM B COOTBETCTBHH C HOPMAaTHBHBIMH TPEOOBAHUSIMU.
35. BapuaHThl oprannzanuy yciayr Npo>KHBaHHUs B TOCTHHUIIE.

36. TpeboBanus K OpraHu3alyy W MPEJOCTABICHUIO YCIYT NMUTAHUS B TOCTHHIIE.

37. TpeboBaHuS K OpraHU3alMy yCIyI IHTAHUS B COOTBETCTBUM C HOPMAaTHBHBIMU TPEOOBAaHHUSAMH.

38. BapuaHThl opraanzanyuy yciayr MUTaHUS B TOCTHHHIE.

39. TpeboBaHus K OpraHU3anny U MPEJOCTABICHHUIO AOIOIHUTENIBHBIX YCIYyT B TOCTHHUIIE, B TOM YHCIIE B COOTBETCTBHHU
C HOPMaTUBHBIMHU TPEOOBAHHUSIMH.

40. BapuaHThl opranu3anuu JIOMOJHUTEIbHBIX YCIYr B TOCTHHHUIIC.

41. OKOHOMHUYECKOe 000CHOBaHHE Pa3paOOTKH HOBOI'O MOCTHMHHUYHOTO MPOIYKTA.

42. ®dopMUpOBaHHE IIEHB HA TOCTUHUYHBIN NMPOIYKT.

43. [Iporao3upoBaHue TOXOIOB U PAacXOI0B OT peaau3allMd TOCTUHHYHOIO MPOJYKTa.

44, Pacuér sxoHOMMYecKO# 3P PEeKTHBHOCTH OT pa3paOOTKH TOCTUHUYHOIO IPOAYKTA.

Kpurepuii onienku:

«OTIHYHOY, TOBHIIICHHBIH ypoBeHB (36-40 6.):

CryzeHT MoKa3all MPOYHbIC 3HAHHUSI OCHOBHBIX TEOPETUUECKHUX MOJIOKESHUH AUCHMIUINHBL. [Ipu OTBETe Ha BOIIPOCHI
9K3aMEHAIIMOHHOTO OUIIETa CTYACHT MOKa3al YMEHHUE JIOTUUECKH

paccyxarhb, CaMOCTOSTENLHO JIeNIaTh BHIBOABI. BbliK MPHBEICHBI IPUMEpPBI U3 MPAKTUKU. [Ipu MOAroToBKe K 3K3aMeHy ObLTH
HCIIOJIb30BaHbl KOHCIIEKTHI JICKIIMU, OCHOBHAS U JJONIOJHUTEIbHAS

JUTEepaTypa.

«Xopo1ioy, moporoBeIi yposeHs (30-35 6.):

CryzeHT noKa3aJl IPOYHbIE 3HAHHUSI OCHOBHBIX TOJIOKEHUH qUCHUILIMHBL. [Ipn oTBEeTe Ha BONIPOCHI 9K3aMEHAIIMOHHOTO OnileTa
CTYJICHT IT0Ka3ajl yMEHHE JIOTHYECKH PacCyKAaTh,

CaMOCTOSTEIIFHO JIeNIaTh BHIBOBIL. BN IpUBEICHBI YACTHYHO NPUMEPHI U3 NPakTHKU. [Ipy MOATOTOBKE K 9K3aMeHy ObLIN
HCIIOJIb30BaHBI KOHCIIEKTHI JICKIIUU, OCHOBHAS JINTEPATYpa.

«Y IOBIETBOPUTETHHOY, TIOPOTOBBIH YpOBEHB (25-29 6.):

CryzeHT noKa3all 3HaHHEe OCHOBHBIX TMOJIOKESHUI qUCHUIUIMHBL. [Ipy OTBEeTe Ha BOMPOCHI IK3aMEHAIIMOHHOTO OUIIETa CTYICHT
YaCTHUYHO [T0KA3aJ YMEHHUE JIOTUUECKH PACCYKAATh, IENaTh

BBIBOJIBI C IOMOIIIBIO TIpenonaBarelisi. He Obutn npuBeieHb! MpUMephl U3 MPAaKTHKH. [Ipr NOATOTOBKE K 9K3aMeHy ObLIH
UCIIOJIb30BaHbl B OCHOBHOM KOHCIIEKTHI JICKLIUH.

«HeynosierBopurenbHO», ypoBeHb He chopmuposan (0-24 6.):

[Tpu oTBeTE CTyIEHTA BHISIBUIIMCH CYILIECTBEHHBIE ITPOOEIIBI B 3HAHHSX CTYIEHTA OCHOBHBIX MOJ0KEHUH TUCUUIUTHHEL [Ipu
OTBETE Ha BONPOCHI IK3aMEHAIIMOHHOTO OMJIETa CTY/ICHT HE TI0Ka3all yMEHHE JIOTHYECKU pacCykaTh, CAMOCTOSTEIILHO JIeNIaTh
BBIBOJIbI. He ObLIM IpHUBEAEHBI IPUMEPHI U3 IIPAKTUKH.

6. YA EBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUME JUCHUIIJIMHBI (MOAYJIST)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JMTepaTypa

ABTOpBI, COCTaBUTENIN 3arnaBue WznarenscTBo, 01 1. aapec

JI1.1 | OBuapenko H.IT., OpraHu3anus TOCTHHUYHOTO JieNa; yaeOHoe Mocksa: JlamkoB u | http://www.iprbookshop.r
Pynenxo JLJL., nocobue Juis 6akanaBpoB K; Aii [Tu Op u/75213
Bapamok U.B. Menaua, 2018

JI1.2 | Pymenxo JI. JL., TexXHOIOTUN TOCTHHUYHOM JesITeNbHOCTH: Mocksa: JamkoB u | https://www.iprbookshop.
Oguapenko H. I1., y4ueOHOe TocoOue 11 OaKkanaBpoB K; Aii ITu Op ru/102280.html
Kocomnamos A. b. Memna, 2021

6.1.2. Jlono/HUTEIbLHAS JIUTEPaTYpa

ABTOpBI, COCTaBUTEIU 3aryiaBue | WznarenscTBo, rox O1n. aapec



http://www.iprbookshop.ru/75213
https://www.iprbookshop.ru/102280.html

ABTOpBI, COCTaBUTETH 3arnaBue W3naTenscTBO, O On. aapec
JI2.1 |Endumona FO.M., Crenu¢uka opraHu3aIiy 1 TEXHOIOTHI CraBpormois: http://www.iprbookshop.r
Usonra A.T., 00CIyXKMBaHUS TOCTUHUYHOTO GoHAa: yueoHoe | CTaBpomonbCKuit u/76056.html
MuxaiinoBa [u ap.] rnocooue rOCyIapCTBEHHBII
K.IO. arpapHbIi
YHUBEPCUTET,
Cexksoiig, 2016
J12.2 | Tpumait MLA. DKOHOMHUKA TOCTUHHYHOTO MPEIITPUATHSL: Owmck: OMckuit http://www.iprbookshop.r
ydeOHOE ocobne TOCYapCTBEHHBIH 1/26699.html
HHCTHUTYT CEpPBHCA,
Omckuit
roCyaapCTBEHHBIN
TEXHUYECKUN
yHUBepcuTeT, 2014
JI2.3 | Panmpiruna E.T. TeXHOJIOTHH TOCTHHUYIHOM NesITeTbHOCTH: Caparos: Aii [Tu Op | http://www.iprbookshop.r
y4eOHO-METOANIECKOE Tocoore Menua, 2018 u/70285.html
JI2.4 [Cadponosa T.H. VHHOBaIy B TOCTHHWYHON ESTEIbHOCTH: KpacHospck: http://www.iprbookshop.r
ydae6HOE ocobne Cubupckuit u/84355.html
(benepanbHbIii
yauBepcurert, 2018
6.3.1 Ilepeyenb mporpaMMHOro odecneyeHust
6.3.1.1 | Kaspersky Endpoint Security mis 6usneca CTAH/TAPTHBIM
6.3.1.2 | MS Office
6.3.1.3 |[MS WINDOWS
6.3.1.4 INVDA
6.3.1.5 | AAupexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7 |PE1 OC
6.3.2 TlepeueHb HHGPOPMAIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | OnekrponHO-OnbIMOTEUHas cuctema [IPRbooks
6.3.2.2 | Koncynprantllntoc
6.3.2.3 | I'apant
6.3.2.4 | baza naHHbIX «DIeKTpoHHAsA OnOIuoTeka [opHO-ANTaliCKOro TOCYIapCTBEHHOTO YHUBEPCUTETA»

7. OBPASOBATEJIBHBIE TEXHOJIOI'NA

JleroBas urpa

npoOaeMHast JIEKIUs

JIUCKYyCCHUS

METOJ TPOCKTOB

Mpe3eHTaIHs

JIeKIusI-0ecena

JICKIUA-TIPE3CHTAUA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIIMHBI (MOLYJIs)

Homep aynutopuu

Ha3znauenue OcHOBHOE OCHAIIlEeHHE

202 Al

Y4eOHast ayAuTOpHs ISl IPOBEACHUS
3aHATUHN JEKIIMOHHOTO THUIIA, 3aHATHH
CEeMHHapCKOT0 TUIIa, KYpCOBOTO
MIPOEKTUPOBAHMSI (BBITIOJTHEHHSI KYPCOBBIX
paboT), TPYIIOBBIX ¥ WHAUBUIYAIbHBIX
KOHCYJIbTAIIM, TEKYLIETO KOHTPOJIS U
[IPOMEXKYTOYHOM aTTeCTalluu

Pabouyee mecto npenoaasateis. [locagoynbie MecTa
oOydJarontuxcs (1o KOJIMIECTBY 00yJaroImuxcs).
HHTepakTUBHAS 10CKa C MPOSKTOPOM, DKpaH,
INOAKJIIFOYECHHUEC K I/IHTepHeTy, y‘ieHI/l‘ieCKaﬂ JOCKa,
MPE3CHTAI[MOHHAS TPUOYHA, CTOJIBI, CTYJIbS



http://www.iprbookshop.ru/76056.html
http://www.iprbookshop.ru/26699.html
http://www.iprbookshop.ru/70285.html
http://www.iprbookshop.ru/84355.html

317 A2 KomnbroTepHsIit kiacce, Kiace AeioBex urp, | Pabodee mecto npemonasatens. [locanounpie Mecta

HeHTp (KI1acc) ACIOBBIX UTP, KIACC oOyvaroruxcs (1o KOJIMIECTBY 00YJarOIINXCs).
UMUTALMHU JESTeIBHOCTH IPEAIPHATHS, VHTepakTHBHAS I0CKA C TPOEKTOPOM, IKPaH,
71a00paToOpHsl HIMHUTALUH ASSITEILHOCTH MOAKIIFOYCHHE K HHTEPHETY, YYeHHYeCcKast JOCKa,

MPEeaIPUATHS, yIeOHO-TPSHUHTOBBIN IIEHTP | Mpe3eHTaIllMoHHAas TpuOyHa
(;mabopatopust), 1TabopaTOpHst
MH(OPMAIIMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTUH. YueOHast ayTuTopus AJst
MIPOBE/ICHUS 3aHATUH JIEKIIMOHHOIO THIIA,
3aHATUI CEMHHAPCKOrO THUIA, KypCOBOTO
IIPOEKTUPOBAHUS (BBITOJHEHUS KYPCOBBIX
paboT), TPYIOBEIX ¥ WHAWBUIYAIbHBIX
KOHCYJIbTALMH, TEKYLIETO KOHTPOJIS U
IPOMEXKyTOUHOM arrecTauu. [lomemenue
IUTSL CAMOCTOSITEIIEHON paOOTHI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHHNIO JUCHUITIJIMHBI (MOAY JIS)

Mertoamueckne yka3aHHs II0 CaMOCTOSITEIFHOI paboTe CTyIeHTa

OnHUM U3 OCHOBHBIX BHJIOB JIESTENBHOCTH CTY/EHTA SIBISIETCS CAMOCTOSATENbHAS paboTa.

CamocrositenbHas paboTa - 3TO INIaHUpyeMast yueOHast 1 HayqHasi paboTa CTYJICHTOB, BEIIIOIHIEMas 110 33/IaHUIO0 PETIOAABATENs U
MO/ €T0 METOJMIECKHM PYKOBOJCTBOM, HO 0€3 €ro HemocpeAcTBEHHOTo ydacTus. CozmeprkaHue CaMOCTOSATENbHOH paboThI
CTYJICHTOB OTpeJeNAeTCs KOHLENIUeH yaeOHO! TUCIUIINHEL, e¢ yIeOHO-MEeTOJMUECKUM 00ecTIeueHIEM.

ITa mepBOM 3aHATHU TPOU3BOANUTHCS O3HAKOMIIEHHE CTYJCHTOB C (POPMOI1 3aHATHH 110 U3y4aeMOMY KypCy, BUIaX CAMOCTOSITEIILHON
paboThI M O CUCTEME UX OLIEHKH B Oajiax; CTYJEHTaM OCYIIECTBISCTCS TOMOIb B COCTABICHUM TPpa(Ka CaMOCTOSTEIbHOM
paboTHI ¢ yKa3aHHEM KOHKPETHBIX CPOKOB IIPECTABICHUS BHIITOJHEHHOH pabOTHI ITa MPOBEPKY HPETI01aBaTEIo.

YCIOBHO CaMOCTOSTENbHYIO Pa0OTy CTYAEHTOB MOXHO Pa3AeiuTh Ha 0053aTeNIbHYIO U KOHTpoIupyemyto. O0s3aTenbHas
caMocTosATeIbHast paboTa 0OecreunBacT MOATOTOBKY CTYJICHTA K TEKYIIUM ayJUTOPHBIM 3aHATUSIM. Pe3ynbTaThl 3TOH MOATOTOBKH
TIPOSIBIIAIOTCS B AKTUBHOCTH CTYJCHTA Ha 3aHATHSAX M KAUECTBEHHOM YPOBHE C/ICIAHHBIX TOKIAIOB, peepaToB, BEITOTHEHHBIX
KOHTPOJIBHBIX Pa0bOT, TECTOBBIX 3alaHUI U APYTHX (POPM TEKYLIETO KOHTPOIIA. basisl, moTydeHHBIE CTYCHTOM 10 Pe3ynbTaTaM
ayIUTOPHOI1 paboThI, HOPMHUPYIOT PEHTHHIOBYIO OLICHKY TEKYIIEH yCIIeBaeMOCTH CTYJCHTA 110 AUCLUILINHE.

KonTtponupyemast camocTosiTeNbHast padoTa HalpapiIeHa Ha yrilyOJIeHUE U 3aKpeTUIeHne 3HAHUH CTYJIEHTa, pa3BUTHE
AHAJTUTHYECKUX HABBIKOB IO IIpobieMaTHke yueOHO qucruminHbl. [logBeneHe HTOTroB U OIEHKA Pe3yIIbTaTOB TaKuX GopM
CaMOCTOSTENIBHOM PabOThI OCYIECTBIISIETCSA BO BPeMsl KOHTAKTHBIX YacoB C IpenojaBaTeneM. baibl, morydeHHbIe 0 3THM BUIAM
paboTHI, TaK )K€ yYUTHIBAIOTCS IPH UTOTOBOW aTTECTalluH 110 KypCy.

B xoze BEIOTHEHNS 331aHUH CTYIEHTOM JOJDKHBI OBITH PEIICHBI CIIEAYIOIINE 3aJaum:

- yriayOleHHOE 3HAaKOMCTBO C MIPEAMETOM HCCIIEA0BAHS;

- OBJIaJICHUE HaBbIKaMU pabOTHI ¢ yueOHOM TUTepaTypoil, 3aKOHOAATEIbHBIMU U HOPMATUBHBIMU JOKYMEHTAMU;

- BEIPa0OTKa yMEHUS aHATH3UPOBATH U 0000IMIATh TCOPETUIECKIH M MPAKTHICCKUI MaTeprall.

Meroanueckue yKa3aHus 110 TOJrOTOBKE JOKJIa/1a

Jlokinaz, KaK BUJ] CaMOCTOSITENIbHON paboThl B ydeOHOM IIpoliecce, CIoco0CTBYeT (POPMUPOBAHUIO HABBIKOB HCCIIEA0BATENBCKOM
paboTHI, pacIIupseT O3HABATEIbHBIE HHTEPECH], YIUT KPUTHICCKH MBICITUTb.

OcHOBHBIE 3Tarnbl paboThl HaJ JOKIAI0M

1. ®opmynanpoBaHue TEMBI, IPUYEM OHA JAOJDKHA OBITH HE TOJIBKO aKTyallbHOH 10 CBOEMY 3HAUCHUIO, HO U OPUTHHAIBHOM,
MHTEPECHOMN TI0 COJICPIKAaHHMIO.

2. ITon6op 1 U3ydeHne OCHOBHBIX HCTOYHHUKOB O TeMe (KaK MPaBIIIBHO, IIPH pa3padoTKe JOKIaaa HCIOoIb3yeTca He MeHee §-10
Pa3IMYHBIX HCTOYHUKOB).

3. O0paboTKa U cucTeMaTH3aIKsa HHPOPMAIUH.

4. Pa3paboTka maHa JOKIaza.

5. Hanucanue noxnaga.

6. [TybnuuHOe BBICTYIUICHHE C PE3yNIbTaTaMH HCCIIEJOBAHHS.

Jlokimag moinkKeH HMETh CIEAYIONIYIO CTPYKTYpY:

- TUTYJIbHBIH JIUCT

- oryaBiieHue (B HEM I10CIIeJOBATEIbHO M3J1araloTCsl Ha3BaHMs IYHKTOB JIOKJIa/la, YKa3bIBalOTCS CTPAHUIIBI, ¢ KOTOPBIX HAuMHAETCs
KKl YHKT);

- BBeZieHre ((hopMynupyeT CyTh HcCieIyeMOi MpooieMbl, 000CHOBBIBAETCSI BBIOOP TEMBI, OTIPENIENSIOTCS €€ 3HAYUMOCTD H
aKTyaJIbHOCTb, YKa3bIBAIOTCS IEIIb U 3a0a4H JOKIAMa, TAeTCS XapaKTepUCTHKA UCTIONb3YeMOH JINTEpaTyphl);

- OCHOBHasl 4acTh (KaX/IbIi pa3ziel ee, J10Ka3aTesIbHO PACKPbIBasi OTACIBHYIO TPOOJIEMY WM OJJHY U3 €€ CTOPOH, JIOTHYECKH
SBJSAETCS TPOJOJDKEHIEM IIPEBIIYIIETr0; B OCHOBHOW YaCTH MOTYT OBITh IPEJCTaBICHBI TaOJIHUIIbL, TPaUKH, CXEMBI);

- 3aKJroYeHne (TI0ABOSTCS HTOTH MM AaeTcsl 000OIIEHHBIH BRIBOA IO TEME AOKJIA/a, MPEATaraloTcs PEKOMEH IalNH);

- CIIMCOK UCTIOJIb30BAaHHBIX HCTOYHUKOB.




