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43.04.02 Typusm
Opranuszanus 1 ynpasieHHE TYPHCTCKHM M TOCTHHUYHBIM OH3HECOM

Kpamuduxanms Maructp
®dopma o0ydeHust o4Has
OO11ast TpyJI0EMKOCTh 23ET
YacoB 1o yueOHOMY IIaHY 72 Buapl KOHTpOJISL B ceMecTpax:
B TOM YHCJIE: 3a4yeThl 2
ayAUTOPHBIE 3aHATH 18
caMoCTosTeIbHAs paboTa 44,7
4acoB Ha KOHTPOJIb 8,85

Pacrlpez[e.ﬂelme YaCoB JUCHHUIIJIMHBI 110 CEMECTpaM

Cemectp 2(1.2)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 13
Bup 3ansaruii vII PII I Pl
Jlexun 6 6 6 6
ITpakTuueckue 12 12 12 12
Koncynbranuu (ans cryaeHTa) 0,3 0,3 0,3 0,3
KoHTponb caMmocTosTeNbHOM paboThI iU 0,15 0,15 0,15 0,15
MPOBEICHUH aTTECTA[H
Hroro ayn. 18 18 18 18
KonTakTHas padora 18,45 18,45 18,45 18,45
Cam. pabota 44,7 447 44,7 44,7
Yacel Ha KOHTPOJIb 8,85 8,85 8,85 8,85
Uroro 72 72 72 72
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Pabouast mporpamMMa TUCIUILTHHBL
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PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 10.04.2025 mporoxomn Ne 9

3aB. xaenpoit ['asykuna IOmus ['ennagpeBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2026-2027 yueOHOM roay Ha 3aceannu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 2026 1. No
3aB. kadenpoit ['a3ykuna FOnus 'enHagpeBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnonaenus B 2027-2028 yueOHOM roay Ha 3aceaHnH Kadeapnl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2027r. Ne
3aB. kapenpoit ['azykuna IOmus ['enHaapeBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucronHenus B 2028-2029 yuyeOHOM roay Ha 3aceIaHnu Kadeapnl
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2028T. Ne
3aB. kadenpoi ['azykuna IOnus ['enHaapeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2029-2030 yyeGHOM oAy Ha 3aceIaHnu Kadeaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2029r. Ne
3aB. kadpenpoit ['azykuna FOnus 'ennagpeBHa



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJenu: ®opMupoBaHHEe TEOPETHUECKNX 3HAHMI M MPAKTHYECKUX HABBIKOB B O0JIACTH YIPABICHUS IEPCOHAIOM,
MO3BOJISIONINX PACHIMPUTH IPEICTAaBICHHS U MOHUMAaHKE KIFOUEBBIX aCHEKTOB YIPaBICHUS JIIOAbMHU

1.2 |3aoauu: - ycBoeHHe CTyneHTaMH TEOPETHYECKUX U METOJOJOTMYECKUX OCHOB YIPABICHHS
HMEPCOHATIOM TypUCTCKOW OpraHHW3alllu;
- copMHpOBaTh HABBIKM CHCTEMHOTO NMPUMEHEHHS METOAOB YIPABICHHS MEPCOHAIOM KaK HEOThEMIIEMOH YacTH
MEHEKMEHTA TYPUCTCKOTO IPEIIPUATHS;
- TIPHOOpETeHnE CTYJCHTAMHU MPAaKTHYECKUX HABBIKOB NMPHHATHS KaJIPOBBIX PEIICHUI Ha
OCHOBE ITOJy4E€HHBIX 3HAHUN M C YUETOM KOHKPETHBIX YCIIOBHH TypHCTCKOW OpraHHM3alliH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: b1.B.05

2.1 | TpeGoBaHus K NpeABaAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 | Texnonorus TyponepaTopcKoi U TypareHTCKOU AeATeIbHOCTH

2.1.2 | KoMMyHUKATHBHBIE TEXHOJIOTHHU OOLICHUS

2.2 | JucuunmHbI M MPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE TAHHOMH THUCHUILINHBI (MOIY/Is1) HEO0OX0AMMO KaK
npeiIecTBYIOIIee:

2.2.1 | BeIloTHEHNE ¥ 3alMTa BBITYCKHOM KBaTH(PHUKAIIMOHHOW PabOTHI

3. KOMIETEHLMH OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCIIUTIINHBI
(MOJLY.JIsT)

YK-3: CnnocodeH opraHu3oBbIBaTh H PYKOBOAUTH PadoToii KOMaH/bI, BLIPAGATHIBAs KOMAHIHYIO CTPATETHIO 115
JOCTHKeHMsI TOCTABJIEHHOI LeJIH

NI-1.YK-3: BeipadaTbiBaeT cTPaTernio COTPYAHUYECTBA U HA e¢ OCHOBE OPraHu3yeT padoTy KOMAH/ABI /ISl IOCTHKEHHS
MOCTABJICHHOM Le/IH.

3HATb:

- CTpaTeruio peanu3alyy NOCTaBJICHHON LeIH;

YMETb:

- OTIPEJIETIATH CBOIO POJIb B KOMAH/IE;

BJIQJICTh HABBIKAMHU:

- 3 (heKTUBHOTO UCIIONB30BaHUS CTPATETUH COTPYAHHYECTBA.

N-2.YK-3: YuyurtbiBaeT B cBOeii couMaJIbLHOM U NpodeccHOHAILHOM 1eATeTbHOCTH HHTEPeChl, 0CO0eHHOCTH NMOBeeHUs
MHeHHUS (BKJIIOYasi KPUTHYECKHUE) JTI0eil, ¢ KOTOPHIMHU PadoTaeT/B3auMOIEHCTBYeT, B TOM YHCJI€e MOCPEACTBOM
KOPPEKTHPOBKH CBOUX JeiCTBHI.

3HaTh: COLMAIBLHO-TICUXOJIOIMYECKHE aCTIEKThl YIIPaBICHHUS;
YMeTh: yUUTHIBaTh B CBOCH ACATEILHOCTH MOBEICHHUE TPYIII JIIOIEH;
Brnagerts: HaBbIKaMu BBIAETICHUSI OCOOCHHOCTEH MOBECHHS TPYIII JII0IEH, C KOTOPBIMHU B3aMMOJICHCTBYET.

HNA-3.YK-3: O01agaer HAaBbIKAMM NIPE0J0JICHHs] BOSHUKAIOUIUX B KOMaH/le Pa3HOIIACHI, CIIOPOB U KOH()JIMKTOB HA OCHOBE
y4eTa HHTepecoB BceX CTOPOH

3HATh:

- OCHOBHBIE aCIIEKThI YIIPABJICHUS IIEPCOHAIOM B TYPHUCTCKUX OpPraHU3aLUsX;

YMETb:

- OPraHU30BaTh U KOOPAUHHUPOBATH PA0OTY YIaCTHHKOB IIPOCKTA,;

BJIAJETh:

- HaBBIKAMU IIPEOI0JICHHS BO3HUKAIOIINX B KOMAH/IE Pa3HOIJIACHH, CIIOPOB M KOH(IMKTOB.

N-4.YK-3: [IpeaBuant pe3yJibTaThl (MOCTAEICTBHS) KAK JUYHBIX, TAK U KOJJIEKTUBHBIX JeHCTBHI.

YMETh:

- IJIAHUPOBATb CBOIO AEATENFHOCTD U MPEABUACTD Pe3ylbTaThl (IOCIEACTBUS ) TUYHBIX ACHCTBHIA;
BJIQJICTh:

- HaBBIKAMH TUTAHUPOBAHUSA JEHCTBUN NIEpCcOHAIA.

HN-5.YK-3: [lnanupyer koMaHIHY10 padoTy, pacnpeessieT HOpy4eHUs U JelerupyeT NOJTHOMOYMS YJeHaM KOMaH/bl.
Opranusyer o0cyx1eHne pa3HbIX el U MHEHMIl.

3HATB!

- [IpaBUjIa JEeIETUPOBAHUS IOJTHOMOYMM;

YMETb:

- pacmpeneNsaTh HOpyJIeHHs U OpraHH30BaTh OOCYKACHHE pa3HbIX HACH 1 MHEHHIA;
BJIAJICTh HABBIKAMHU:

- 3¢ peKTHBHOTO B3aUMOAEHCTBUS C IPYTUMH YJICHAMH KOMaHIbI.

IIK-3: Baaaeer npueMamMiu M MeToJaMu paﬁOTLI C MEPCOHAJIOM, METOAAMHU OLICHKU Ka4YeCTBa U PE€3yJIbTATUBHOCTHU TPyJIa
nepcoHa/ia npeaAnpusaTus HHAYCTPUH TypU3Ma U TOCTENIPUUMCTBA




HUO-1.IIK-3: OcymectBJsieT BbI60p 3¢ (PeKTHBHBIX METOA0B Pad0ThI C IEPCOHATIOM, METOI0B OLICHKH KA4eCTBAa H
Pe3yIbTATHBHOCTH TPYAa NepCcoHAIa NPEeANPHUATHS HHAYCTPUU TypU3Ma U FOCTeNPUUMCTBA

3HATh:

- CUCTEMY YIPaBJICHHs IEPCOHANIOM IIPEIIPUATHS TYPUCTCKOM HHAYCTPUH U €€ COCTABIIAIOLINE;

YMETB!

- aHAM3HUPOBATh U BEIONPATH 3 (HEeKTUBHBIE METOABI pabOTHI C TIEPCOHATIOM, METOIHI OIEHKH KauyecTBa M PE3YJIbTATUBHOCTH €T0

TpyAa,

BJIaZICTh HABbIKAMMU:
- 3(1)(1)CKTI/IBHOFO YIipaBJICHUS IICPCOHATIOM NIPCATIPUATHA TprICTCKOﬁ HUHAOYCTPUH.

HN-2.11K-3: [IpumMensieT npueMbl 1 METO/AbI PaGOTHI C MEPCOHATIOM, METOABI OLEHKH Ka4eCcTBA U Pe3yIbTATUBHOCTH TPyAa
nepcoHa/ia npeaAnpusaTus HHAYCTPUH TypU3Ma U roCTeNNPpUuUMCTBA

3HaTh:

- METOJbl ¥ TEXHOJIOTUHU YIPaBIEHUSI IEPCOHATIOM NIPENIPUATHS TYPUCTCKON HHAYCTpUY;

YMETb:

- OCYHIECTBIIATh METOBI PAOOTHI C IEPCOHAIOM, METO/IbIl OLIEHKH KaueCTBa U Pe3yAbTaTUBHOCTH €T0 TPY/Aa;
BJIAJICTh HAaBbIKAMHU:
- IPUMEHEHHS METOIOB U TEXHOJIOTUU YIIPABICHHUS IIEPCOHAIIOM IPEANPUATUSL TyPUCTCKOU UHYCTPUH

IIK-5: Cnoco0eH oueHUBATh 3(pPEeKTHBHOCTH YIIPABICHYECKUX PellIeHUH 110 BbIOOPY KOHIENIUH, Pa3padoTKe U IJIAHA
peaju3alii CTPATeruy Pa3BUTHSA NPeNPUATUH HHAYCTPHH TYpH3Ma H rocTeNPHUMCTBA

HNA-1.11IK-5: YMeeT npoBOANTH OlleHKY 3()(PeKTHUBHOCTH YNPABJIEHYECKUX pPellleHHil M0 CTPaTernyecKUM HanpaBJIeHUAM
JeTeJJbHOCTH NPeINPUsATHH MHAYCTPUM TYPU3Ma M FOCTENPHUMCTBA

3HaTh:

- TeHJICHIUU Pa3BUTHs 00JIACTH yIPaBICHUS [IEPCOHANIOM U KJIOYEBbIE TPOOIEMBI, C KOTOPBIMHU CTAIKUBAIOTCS MPEINPUATHS

chepbl
TypHU3Ma;
YMETh:

- YUUTBIBATh IPU OLICHKE YIIPABJICHYCCKUX peLLIeHI/Iﬁ B 00JIacTH yupaBJjieHUs IEPCOHAJIOM CTPATETUUCCKUEC HAIIPABJICHUA

JIEITEIBHOCTH MPEATIPUATHS chephl TypH3Ma,;
BIIaJI€Th HABBIKAMHU:
-OLEHKH 3((EKTUBHOCTH PEIIEHHH B 00JIACTH YIPaBIECHHsSI IEPCOHATIOM.

HUA-2.IIK-5: Ymeer ¢popMupoBaTh IUIAH peajiu3alliy CTPAaTeruy NPeANPUATHA HHIYCTPUU TYPU3Ma H FOCTENIPUMMCTBA €

HCIMOJb30BAHUEM MPOrPaMMHO-IIE€JI€BOI0 IMOAX0/1a

3HaTh.

- OCHOBBI KaApPOBOT'O INIAHUPOBAHUS ACATCIBHOCTH TYPHUCTCKOI'O IPCATIPUATHUA.

YMETb:

- (hopMHPOBATH ILTAH PEeaNN3aIUU CTPATETUH YIPABICHUS IEPCOHATIOM TyPUCTCKOTO MPEAPHSTHS.

BJIAJCTh:

- HaBBIKAMU pa3pabOTKU W peali3aliy KaJpOBOi CTpaTeTrui.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIUHBI (MOOYJISA)

Kon HaumenoBanue pa3nenoB u teMm /Bug | Cemectp / | YacoB | Komneren- | Jlutepatypa | Unre | Ilpumeuanue
3aHATUSA 3aHATHSA/ Kvpc 107071 DAKT.
Paspen 1. Tema 1. KopnopaTuBHasi
KYJbTYpPa TYPMCTCKON OpraHu3anuu
1.1 Tema 1. KopriopaTtrBHas KynbTypa 2 4 Na-1.I1K-3 JI1.1 0 Amnanu3
TYPUCTCKOM OpraHu3aluyu NAa-2.I1K-3 JI1.2J12.1 MIPaKTUYECKHUX
OO6pa3zoBaTenbHblE TEXHOJIOTHHU: aHATH3 na-1.vK-3 J2.2712.3 CUTYaIH,
MPAKTUYECKUX CUTyaLni Na-2.YK-3 J12.4J12.5 TECT, BOIPOCHI
IInan 3ansaTus: NJ-3.YK-3 ISt
1) Ananmm3 mpakTadeckux curyarui /T1p/ na-4.vyK-3 MOJTrOTOBKH K
na-5.vK-3 3a4ery
UA-1.IIK-5

WJ1-2.TIK-5




1.2 Tema 1. KopnopaTuBHas KynbTypa na-1.11K-3 J1.1 Amnanus
TYPUCTCKON OpraHu3aluu Na-2.11K-3 JI1.2J12.1 MPaKTHYECKUX
ConeprxaHre caMOCTOSTEIbHOMN paboThI: na-1.vYK-3 J2.2712.3 CUTYaIIHH,
1. [loaroroBka K NpakTUYECKOMY na-2.vK-3 J12.4 J12.5 TECT, BOIIPOCHI
3aHATHIO: U3YYEHHE OCHOBHOU U HUJ1-3.YK-3 TS
JIOTIOTHUTEIBHOMN JINTEPATYPHI TIO na-4.YK-3 MO/ATOTOBKH K
CJIEIIyIOIIUM BOIIPOCAM TEMBI: na-5.YK-3 3a4ery
KopnopaTtuBHas KyibTypa TypUCTCKOR nAa-1.I1K-5
OpraHu3aluu: MOHSATHE U 3HAYEHUE ISt WJ-2.11K-5
(DYyHKITHOHUPOBAHUS B COBPEMEHHBIX
ycnoBusax. OyHKIMU KOPIOPATUBHOMI
KYJIBTYpBl TYPUCTCKOM OpraHU3aIHH.

DJeMeHTbI KOPIIOPAaTUBHON KYJIbTYpPbI
TYPUCTCKOM OpraHu3zanuu. Buasl
KOPIIOPAaTUBHOU KyJIbTYpbl TyPUCTCKOU
OpraHu3aIHH.

2. CaMOCTOSITENTFHBIN aHAIIN3
MIPAKTUYECKUX CUTYallni

@DOopMbI OTYETHOCTH: BBINOJIHEHHE TJIaHA
MIPAKTUYECKOTO 3aHATHSI, TUCbMEHHAs
pabota

/Cp/

Paznen 2. Tema 2. Ilepconan
NpeANpPHUATHS KaK 00beKT ypaBJieHuUst

2.1 Tema 2. [lepconan nmpennpusTus Kaxk Na-1.I1K-3 JI.1 Koncmnexr,
O00BEKT yIpaBICHUS NJ-2.11K-3 JI1.2J12.1 TECT, BOIIPOCHI
CopeprkaHue caMOCTOSTEIbHOM pabOoThI: Na-1.YK-3 J2.27J12.3 TSt
1. CamocrosiTenbHOE N3y4EHHE BOITPOCOB na-2.YK-3 J12.4J12.5 MO/ITOTOBKH K
tembl: [lepcoHan npeanpusTus Kax NJ-3.YK-3 3a4eTy
O00BEKT yIpaBICHUS na-4.vK-3
YnpasieHnue nepcoHaIoM: coepkaHue, Na-5.YK-3
uenu u 3anauyn. KoHnenuuu yrnpasieHus Na-1.I1IK-5
TIEPCOHAIIOM KaK OTPa)KEHHE Pa3INIHBIX NJ-2.1IK-5

MIOAXOJIOB K paboTe ¢ Kajpamu.
VYipapJieHHE NEPCOHAIOM KaK COCTaBHAs
9acTh GMI0COMUH TYPHCTCKOTO
MPEANPUATHS K €T0 KOPIIOPATUBHOM
KYJBTYpBL. YIPaBICHUE IEPCOHATIOM KaK
cucreMa. Kateropun nepconana Ha
TypucTCKOM npeanpusitui. CyObeKTh
yIpaBJIEHHs IEPCOHANIOM: CITy>K0a
YIpPaBIICHUS IEPCOHATIOM; CTPYKTYPHBIC
3BEHBS1; B3aMOJICIHCTBUE C TNHEHHBIMU
pykoBoautensimu. HampasieHust
Pa3BUTHS CUCTEMBI YIIPABICHUS
MIEPCOHAJIOM Ha TYPHUCTCKOM
MIPEANPUATHH.

CocraBiieHHE OIIOPHOT0 KOHCIEKTa
®dopmbl 0TYeTHOCTH: KOHCTIEKT /Cp/

Pa3nen 3. Tema 3. KagpoBasi mosiutuka
TYPHCTCKOIO NpeaAnpUATHS




3.1 Tema 3. KagpoBast moauTuka na-1.11K-3 J1.1 IIpakTuyeckoe
TYPUCTCKOTO NIPEIIPUATHS Na-2.11K-3 JI1.2J12.1 3a/1aHue,
ConeprxaHre caMOCTOSTEIbHOMN paboThI: na-1.vYK-3 J2.2712.3 KOHCIIEKT, TECT,
1. CamocTOsITENFHOE U3YUEHHE BOTIPOCOB na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
Ttembl: KaapoBasi OJUTHKA TYPUCTCKOTO HUJ1-3.YK-3 IMOATOTOBKH K
npeanpusitus. [lorstue, cogepkanue na-4.YK-3 3a4ery
KaJpOBOM MOJIMTUKY Ha NPENIPUITHH. Na-5.vK-3
OcobOeHHOCTH KaAPOBOIl MOIUTHKU B nAa-1.I1K-5
YCIIOBUSX TYPUCTCKOTO IPEANIPUSATHUSA. Na-2.11K-5
Bunbl kaapoBoi NOTUTUKH U UX
XapakTepucTuka. B3auMocBs3b KaIpoBoi
TIOJINTUKHU C KOPIIOPAaTUBHON KYJIbTYpOH,
peanu3yeMoil Ha TYpUCTCKOM
npennpusTad. KanpoBas MOJIUTHKA H
CTpaTerus pa3BUTHUS TyPUCTCKOTO
MPEeaNpPUSATHS, KaK IPOU3BOICTBEHHO-

X03sIUCTBeHHOH cuctembl. KagpoBas
MOJTIUTHKA KaK dJIEMEHT aJJalTAllHOHHOTO
MeXaHu3Ma MpeanpUsTHs,
(DYyHKIIMOHUPYIONIETO B HECTAOMIIbHON
SKOHOMHYECKOI cpene. CocTaBneHue
OTIOPHOT'O KOHCIIEKTa

2. CaMOCTOSITEIbHOE BBIIIOJHEHNE
MPAKTUICCKUX 3aJJaHHH.

®DOpMBI OTYETHOCTH: KOHCIIEKT ,
nucbMeHHas pabora /Cp/

Paznen 4. Tema 4. Onpenenenne
NOTPeOHOCTH B NEepPCOHAJIe HA
TYPUCTCKHMX MpPeanpUATHSX

4.1 Tema 4. Onpenenenre MOTPeOHOCTH B na-1.I1K-3 J.1
NepCcoHaje Ha TYPUCTCKHUX MPeIIpUsTHIX Na-2.11K-3 JI1.2J12.1
IIpobnemHast eKkuus na-1.YK-3 J22712.3
OCHOBHBIE aCTIEKTHI YIPaBICHUS NJa-2.YK-3 JI2.4 J12.5
TIEPCOHAJIOM B TYPUCTCKHUX Na-3.YK-3
OpraHu3aIusX. na-4.YK-3
OnpeneneHue MOTpeOHOCTH B pabodeit na-5.YK-3
CHJIE KaK Ba)KHBIM 3Tan KaJpoBOro nAa-1.I1K-5
mianupoBanus. OcobeHHOCTH Na-2.11K-5
IJIAHUPOBAHMUS YUCIIEHHOCTH IIEpCOHaa B
YCIOBUSIX HU3KOW CTAOMIBLHOCTH
BHEIIIHEH U BHYTPEHHEH CpeJibl
TYPUCTCKOT'O NMPEIIPUATHS.
dopmupoBanue MPodhecCHOHATEHO-

KBaJTU(UKAIMOHHON CTPYKTYPHI
nepcoHana. J{oJKHOCTHBIE
HHCTpYKIWH /JIex/

4.2 Tema 4. OnpenencHre MOTPEOHOCTH B Na-1.I1K-3 JI1.1 Ananu3
TepcoHane Na-2.11K-3 JI1.2J12.1 NIPAaKTHYECKUX
OO6pa3zoBaTenbHblE TEXHOJIOTHHU: aHAIHU3 Na-1.YK-3 227123 CHUTYaIHA,
MPaKTHYECKUX CUTYallni na-2.YK-3 J12.4J12.5 TECT, BOIPOCHI
IInan 3ansTHs: na-3.YK-3 ISt
1) Ananu3 npakTudeckux cutyauuit /IIp/ Na-4.YK-3 MOJATOTOBKH K

NJa-5.YK-3 3a4eTy
Wa-1.I1IK-5

WJ1-2.1IK-5




43 Tema 4. Onpenenenre NoTpeOHOCTH B na-1.11K-3 J1.1 Amnanus
TepCOHase Ha TYPUCTCKUX Na-2.11K-3 JI1.2J12.1 MPaKTHYECKUX
TIPEATIPUATHSX. na-1.vYK-3 J2.2712.3 CUTYaIIHH,
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: na-2.vK-3 J12.4 J12.5 JIOKJIa, TecT,
1. IToaroToBKa K NPakTUYECKOMY UAa-3.YK-3 BONPOCHI IJI5T
3aHATHIO (M3y4YE€HUE OCHOBHOM U na-4.YK-3 MO/ATOTOBKH K
JIOTIOTHUTENEHON JINTEPATYPHI) na-5.YK-3 3a4ery
2. CaMOCTOSITeTbHBIN aHAJIN3 WJI-1.IIK-5
MPaKTUYECKUX CUTYallUi Na-2.11K-5
3. IloaroroBka nokiaana
®DOopMBI OTYETHOCTH: BHITIOJIHEHHE TIIaHA
MIPAKTUYECKOTO 3aHATHSI, JOKIA,

MMUCEMEHHas paboTa

/Cp/

Pazpen 5. Tema S. IlpuBiieuenune
NepcoHAasIa HA TYPUCTCKUE
npeAnpHUsTHSI

5.1 Tema 5. [IpuBnedyenue nepcoHana Ha Na-1.I1K-3 JI.1 Hoxman, recr,
TYPUCTCKHE MPENIPUATHS na-2.I1K-3 JI1.2J12.1 BOIIPOCHI IJIA
CopeprxaHue caMOCTOSTEIbHOM pabOoThI: Na-1.YK-3 J2.27J12.3 MOJATOTOBKH K
1. CamocrosiTenbHOE N3ydeHHE BOITPOCOB na-2.YK-3 J12.4J12.5 3a4ery
TEMBI: NJ-3.YK-3
HcTouHuKY ynoBIE€TBOPEHUS na-4.vyK-3
notpeGHOCTH B paboueit cusie. POpMeI HUA-5.YK-3
TIPUBJICYEHUS KaHIUJATOB HA BAKAHTHBIE Na-1.I1IK-5
JIOJKHOCTH TYPUCTCKOTO TIPEANIPUSATHSA. NAa-2.I1K-5
Opranusamus nogdopa Kaapos B
TYPUCTCKUX opraHuzauusax. Onucanue
paboTs! 1 TpohecCHOrpaMMBI: TTIOHATHE H
HaszHaueHue. [loAroToBka JoKIana
®opmbl oTyeTHOCTH: HOoKaz /Cp/

Pa3nen 6. Tema 6. OT0op u npouenypa
HaiiMa COTPYTHUKOB HA TYPHCTCKHE
npeanpusTUsi

6.1 Tema 6. OtOop u mporenypa HaiiMa na-1.I1K-3 J.1 Hoxmnan, tecr,
COTPYJHHMKOB Ha TYpUCTCKUE Na-2.I11K-3 JI1.2J12.1 BONPOCHI IJIsI
TIPEATIPUSTHS na-1.YK-3 J22712.3 MOATOTOBKH K
CopeprxaHre cCaMOCTOSTEIbHOMN pabOTHhI: na-2.vK-3 J12.4 J12.5 3a4ery
1. CamocTosaTeTbHOE H3YUCHUE BOIIPOCOB na-3.YK-3
teMbl: OTOOp M TIpoLeAypa HaiMa na-4.YK-3
COTPYJHHUKOB Ha TYpPUCTCKUE Na-5.YK-3
IpeAnpuATHs. JTamsl 0T00pa Hanboee nAa-1.IIK-5
MOIXOAALIEro coTpyaHuka. Onucanue WJ-2.11K-5

PpaboThI ¥ TPOECCHOTPAMMEL: TIOHATUE U
HazHaueHue. [Ipouenypa Halima
pabortrHuKa. ['mOkas cucrema Haltma U
0COOEHHOCTHU €€ MPUMEHEHHSL.
ITonroroBka noknana

@opwmsl oTyetHOCTH: HoKnaxg /Cp/

Pasnen 7. Tema 7. IlpousBoacTBeHHAs
ajanTanus COTPYIHMKOB HA
TYPMCTCKHX NpPeINpUATHAX




7.1 Tema 7. [Ipou3BoAcTBeHHas afanTanus WJI-1.1IK-3 JI1.1 [IpakTnueckoe
COTPY/JIHUKOB Ha TYPUCTCKHX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
NIPEANIPUATHIX Na-1.vK-3 J22J12.3 KOHCIIEKT, TECT,
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: na-2.vK-3 J12.4 J12.5 BOIIPOCHI IS
1. CaMocToATeNEHOE U3y4YE€HHE BOIPOCOB UAa-3.YK-3 MOJTOTOBKH K
tembl: [Ipou3BojcTBEHHAs ajanTaius na-4.YK-3 3a4ery
COTPYJHHUKOB Ha TYPUCTCKUX Na-5.vK-3
npennpustuax. [IpoussoacreeHHas WnAa-1.IIK-5
aJanTanus: MOHATUE, €€ PA3TUYHbIE WJ-2.11K-5
CTOPOHBI, 3HAYCHUE YIIPABICHHUS
nporeccoM nmpotekanusi. OObeKTUBHBIE U
CyOBEKTHBHBIE TTOKA3aTEINH,

HCIOJIb3YEMbIE B OLIEHKE PE3YJILTATOB
TICUXO(QH3HOIOTUIECKOH,
npo¢eCCHOHATIBHOM U COIATBLHO-
NICUXOJIOTHUECKON aJamnTalu
COTPYIHHKA K PabOTe U KOJUICKTUBY.
Opraau3anuoHHas afanTamnys nepcoHana;
CO3JIaHKe HaJUIeXKAIUX YCIOBUN ISt
BBICOKOIIPOU3BOIUTEIBHOTO TPY/a,
TTOBBIIIIEHYSI YIIOBIETBOPSHHOCTH
pabotHUKa cBoeit paboToii. CocTaBneHue
OIOPHOI'0 KOHCIIEKTA

2. BrinosiHeHHe NPaKTUYECKUX 3aJaHUI
®DOpMBI OTYETHOCTH: KOHCIIEKT,
nucbMeHHas pabora /Cp/

Paznen 8. Tema 8. Pa3BuTne nepconasa
B TYPHUCTCKUX OPTaHU3AIMAX

8.1 Tema 8. PazBurtne nepconana B Na-1.I1K-3 J.1 Amnanu3
TYPUCTCKUX OPTraHU3aLUAX na-2.I1K-3 JI1.2J12.1 NIPAaKTHYECKUX
CopeprkaHue caMOCTOSITEIbHOM paboThI: na-1.YK-3 227123 CHUTYaIH,

1. CamocrosiTensHOE N3y4eHHE BOITPOCOB na-2.YK-3 J12.4J12.5 TECT, KOHCIIEKT,
TeMbl: Pa3Butne nepcoHana B NJa-3.YK-3 BOIIPOCHI IS
TYPUCTCKUX OpPraHU3ALMSIX. na-4.YK-3 MOJATOTOBKU K
IlepenoaroroBka v MOBBIILIEHHUE Na-5.YK-3 3a4eTy
KBaTA(UKAIUHN KaK HHCTPYMEHT NAa-1.IIK-5

KaJpOBOH MOJUTHKH, 00ECTIEYBAIOIITHIA Na-2.11K-5

pa3BUTHE MIEPCOHAJIA B TYPUCTCKUX
opraruzaimsix. OCHOBHBIE (YOPMEI
MIEPETIOATOTOBKH ¥ MOBBIICHHS
KBanA(UKALUKI IEPCOHANA, YCIIOBUS HX
BbIOOpA.

VYipapieHne nporeccoM pa3BUTHS
nepcoHana. O6ocHOBaHME BEIOOPA (hopM
U CPOKOB Pa3BUTH MIEPCOHANIA, ITyTH
TIOBBIIIIEHYSI €r0 () (HEKTUBHOCTH.
CocraBiieHUE KOHCIIEKTA.

1. CaMocTOATENBHBIN aHATH3
MPaKTHYECKUX CUTYAIHH.

DopMBI OTYETHOCTH: TUCbMEHHAsE paboTa,
koHcmiekT /Cp/

Paznen 9. Tema 9. /lesioBasi oneHka
nepcoHaJja




9.1 Tema 9. [lenoBast oLieHKa IepcoHaNa 2 na-1.11K-3 J1.1 IIpakTuyeckoe
ConeprxaHre caMOCTOSTEIbHOM pabOoThI: WJ-2.11K-3 JI1.2J12.1 3aJjaHue,
1. CaMoCTOATENBHOE U3YYE€HHE BOIIPOCOB Na-1.vK-3 J22J12.3 JIOKJIaJ,
TeMbl: JlenoBast OlleHKa IiepcoHaa. na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
TTousiTie 1 3aHa4u 1EMOBOM OLIEHKHA HUJ1-3.YK-3 IMOATOTOBKH K
rnepcoHana. MeToandYecKue BOIpOCH na-4.YK-3 3a4ery
JIEITIOBO OIICHKH TIepCOHaJIa: BBIOOD na-5.YK-3
COZIEpKaHUS OLIEHKH, CUCTEMBI WJ-1.I1K-5
KPUTEpHUEB U MOKA3aTeNeH, METOA0B Na-2.11K-5
OLICHKH, TIPOIIEYPHI OIICHKH.
Krnaccudukarus MeTo0B OIEHKH, UX
coJiepKaHue, MOJOKHUTEIbHBIE U
OTpULIATEIIbHBIE CTOPOHBI. ATTECTALIUS
IIepcoHaja ¥ METOINKA €€ MPOBEACHHUS.
B3anMocBsI3b pe3ynbTaToB OLIEHKU C
OIJIATOM TPyAa U IPYTUMHU aCIeKTaMH
ympasiieHns repcoHanoM. CocTaBieHne
JIOKJIa 1A,
2. BrinmonHeHne NpakTHUECKUX 3aJaHui,
noknan /Cp/
Paznen 10. Tema 10. /lesioBasi kapbepa
NMepcoHasa B TYPUCTCKUX
OpraHu3auusx

10.1 Tema 10. [lenoBast kapbepa nepcoHaia B 5,7 Na-1.I1K-3 J1.1 [IpakTuueckoe
TYPUCTCKHX OpPTaHU3ALNAX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
CopeprxaHrie cCaMOCTOSTEIbHOMN PabOoTHhI: NJ-1.YK-3 JI2.2J12.3 JIOKJIaJ, TECT,
1. CamocTosaTeTbHOE H3YUCHUE BOIIPOCOB na-2.YK-3 2.4 J12.5 BOIIPOCHI IJIst
TeMbl: JlenoBas kapbepa rnepcoHaia B Na-3.YK-3 MOATOTOBKHU K
TYPUCTCKHX opraHm3anusix. [loxoop na-4.vyK-3 3a4ueTy
KaHJUJIaTOB HAa PyKOBOJAILUE NAa-5.YK-3
JOJDKHOCTH: (hOpMUpOBaHUE pe3epBa Ha NA-1.IIK-5
BBIIBU)KEHHUE U pab0Ta C HUAM. Na-2.I1K-5

IInaHupoBaHue KapoOBOro pe3epBa Kak
OCHOBA IIPOTHO3a IPOJBUKEHUU U
nepemerieHui nepconana. OCHOBHbIE
9Tambl pornecca GOPMUPOBAHUS pe3epBa
nepcoHana. Kpurepun nogbopa
KaHAUAATOB B pe3epB. McTouHuku
(opMHpoBaHMs pe3epBa NepcoHaa.
IlonsATue u 3Tansl 1€10BOM Kapbepbl
nepcoHana. Jlenosas kapbepa B CUCTEME
yIpaBIEHUS IEPCOHATIOM.
Knaccudurkanms THIoB TpymoBoit
Kapbepsl. [InaHupoBanue TpynoBO’
Kapbepsl, €€ CBA3b C KBANU(HUKAHOHHBIM
U CITy)X€OHBIM IPOJIBHKEHUEM
paboTHuKa. CocTaBlICHUE TOKIAMa.

2. BeInonHeHne NpakTHYEeCKOro 3a1aHHUs.
@DopMbl OTYETHOCTH: JOKIA],
nuchbMeHHas padota /Cp/

Pasnen 11. Tema 11. BricBoOOKI€HHE
NepcoHasa B TYPUCTCKUX
OpraHu3anusix




11.1 Tema 11. BricBoOOXIeHNE TTEpCOHANA B na-1.11K-3 J1.1 IIpakTuyeckoe
TYPUCTCKHUX OPTaHU3ALUAX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
ConeprxaHre caMOCTOSTEIbHOMN paboThI: NJ-1.YK-3 J22J12.3 JTOKJIaJ, TECT,
1. CamocTOsITENFHOE U3YUEHHE BOTIPOCOB na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
TeMbl: BBICBOOOXKIEHHE TIepcoHaa B HUJ1-3.YK-3 IMOATOTOBKH K
TYPUCTCKHUX OpPTraHU3alUsAX. 3HAYCHHE na-4.YK-3 3a4ery
BBICBOOOXKICHNS IepcoHana. Brumpt Na-5.vK-3
BBICBOOOJK/ICHHUSI TIEpCOHATIA. WJI-1.IIK-5
Oco0eHHOCTH YBOJILHEHHUS 110 Na-2.11K-5
MHHULUATHBE COTPyIHHKA. OCOOEHHOCTH
YBOJIbHEHHUS TI0 MHUITUATHBE
pabGortonatens. Brixo Ha meHCHIO, €ro
ocobeHHOCTH. MeponpusTus 1o
BBICBOOOJKICHHIO TIEPCOHAIA.

CocraBiieHHE JOKIAIa.

2. BoinonHeHne NpakTUYeCcKOro 3aaHusl.
®DopMBI OTYETHOCTH: TUChMEHHasI paboTa,
noknan /Cp/

Pa3nen 12. Tema 12. Ouenka

3¢ PpexTUBHOCTH yIPaBJICHUS
MEePCOHATIOM

12.1 Tema 12. Onenka 3¢ (heKTHBHOCTH NAa-1.I1IK-3 J1.1
YIIPaBJICHUA IEPCOHAIOM na-2.I1K-3 J1.2J12.1
Jlexuus-BU3yanu3aus UJ-1.YK-3 J12.2 J12.3
Mertoanueckre moaxoasl K OICHKE NJ-2.YK-3 JI2.4 J12.5
Pe3yJIbTaTOB COBEPIICHCTBOBAHUSA na-3.vYK-3
pabots! ¢ mepconanoM. Cucrema na-4.yK-3
ToKa3aTeneil, UCIoIb3yeMas B OLICHKE. Na-5.YK-3
XapaKkTepucTHKAa YJKOHOMUYECKOTO U NAa-1.IIK-5
COIHATBHOTO 3 (eKTa OT yIpaBICHUSL nAa-2.I1K-5
nepconaioM. Iy noBbimeHus
3¢ QEKTHBHOCTH YIIPaBICHNUS EPCOHATIOM
1, B YaCTHOCTH, paOOTHI KaIPOBBIX
ciryx0. 3aTpaTsl Ha pabOUyI0 CHILY U X
xapakrepuctuka. Craduinzanus
KOJUIEKTHBA KaK yCIIOBHE OKYITaeMOCTH
CPe/ICTB, MHBECTUPOBAHHBIX B IIEPCOHAT
npeanpustusa. HopmatusHO-

METOJIMYECKOE U TPaBOBOE 00ECIICUCHNE
CHCTEMBI YIIpaBIeHUs epcoHaoM /JIek/

12.2 Tema 12. Ouenka 3¢ hekTHBHOCTH Na-1.1IK-3 JI1.1 Amnanuz
YIIPaBJICHUS TIEPCOHATIOM na-2.11K-3 JI1.2J12.1 MIPAKTUIECKOM
OO0pa3oBaTenbHbIE TEXHOJIOTHHU: aHATH3 na-1.YK-3 J22712.3 CUTYaIHH,
MIPAKTUYECKUX CUTYyaLUi Na-2.vK-3 J2.4J12.5 MIPaKTUIECKOE
Ilnan 3ansTus: N1a-3.YK-3 3a/1aHue,

1) Ananu3 npakTudeckoi cutyanuu /I1p/ na-4.YK-3 TECT, BOIPOCHI
NJ-5.YK-3 TS
Na-1.1IK-5 MOJATOTOBKH K
UA-2.I1K-5 3a4yery

12.3 Tema 12. Ouenka 3¢ (HeKTHBHOCTH Na-1.I1K-3 JI1.1 Amnanu3
YIIpaBJICHUS NIEPCOHATIOM Na-2.11K-3 JI1.2J12.1 MIPaKTHIECKON
CopeprxaHre cCaMOCTOSTEIbHOMN pabOoTHI: na-1.vK-3 J2.2712.3 CUTYaIHH,
1. CamocTosATeTPHOE H3YUCHUE BOIPOCOB na-2.YK-3 2.4 J12.5 IIPAKTUYECKOE
Tembl: OneHka 3G HEeKTHBHOCTH NJa-3.YK-3 3a/1aHue,
YIIPABJIEHUS IIEPCOHAIIOM. 3aTpaThl Ha na-4.vyK-3 JIOKJIaJ,
pabouyro CHITy ¥ UX XapaKTepPHCTHKA. na-5.vK-3 TECT, BOIIPOCHI
Crabuim3anus KOJUIEKTUBA KaK YCIOBHUE WJ-1.IIK-5 TS
OKYIMAeMOCTH CPEICTB, MHBECTUPOBAHHBIX Na-2.I1K-5 MOATOTOBKH K
B TIepCOHAN npeAnpusitus. HopmatusHO- 3a4eTy

METOAMYECKOE U MPaBOBOE 0OecIeueHme
CUCTEMBI YIIPaBJICHHSI IEPCOHATIOM.
CocraBlIcHUE JOKIIA/a.

2. BrinosiHeHUE NPaKTUYECKOTO 3a/1aHusl.
@DopMBbl OTUETHOCTH: JTOKNIAJ,
nuchbMeHHas pabota /Cp/

Pa3gen 13. Koncynbranuu




13.1 Koncynpranus no nucuurumne /Konc/ 2 0,3 WJI-1.1IK-3 0
WI1-2.I1K-3
N1a-1.YK-3
N1a-2.YK-3
n-3.YK-3
N1I-4.YK-3
N1-5.YK-3
WI-1.I1K-5
W1-2.I1K-5

Paznen 14. IIpomexxkyrounas
aTrecrauus (3a4éT)

14.1 INonroroBka k 3a4éry /3a4ét/ 2 8,85 | UJ-1.I1IK-3 0
N/I-2.11K-3
Na-1.YK-3
nJ-2.YK-3
Na-3.YK-3
Na-4.YK-3
Na-5.YK-3
WJ-1.IIK-5
NI-2.I1K-5

14.2 KonraktHas pabora /KCPATT/ 2 0,15 | UA-1.ITIK-3 0
WJ-2.11K-3
na-1.YK-3
na-2.yK-3
WJ-3.YK-3
na-4.yK-3
HJ-5.YK-3
Wa-1.IIK-5
WJ-2.I1K-5

5. ®OHJ] OHEHOYHbBIX CPEJICTB

5.1. ITosicHuTeILHAA 3alMCKA

1. Ha3zHauenne GpoHaa oleHOYHBIX cpeacTB. ONEHOYHbIEe CPeICTBA MTPEeTHA3HAYCHBI IS KOHTPOJIS U OIIEHKH 00pa30BaTeIbHBIX
JIOCTIDKEHHH 00YyJalOIMXCsl, OCBOMBLIMX MPOrpaMMy JUCUUIUIMHBI « KopriopaTuBHas KyabTypa U yIpaBlieHHE IEPCOHANIOM B
TYPUCTCKOU

WUHIYCTPUN.

2. ®OoH/I OLIEHOYHBIX CPEICTB BKIFOUAET KOHTPOJIBHBIE MAaTEPUAIbI TS POBEACHHS TEKYILETO KOHTPOJISI B (pOpMe MPAKTUIECKUX
3aJJaHui, MPAKTUYECKUX CUTYaLUil, TeM JJIs1 KOHCIIEKTOB, JOKJIAI0B U MPOMEXYTOYHOM aTTeCTallly B BUJE BOIPOCOB IS
MO/ATOTOBKH K

3a4ery

5.2. OueHo4HbIe CpeICTBA IS TEKYIIEro KOHTPOJIs

KoHTponbHBIi TECT

1 (IIK-3)

HasBanue Bompoca: Kaxoii u3 nepednciieHHBIX MeTO 0B Hanbomee 3(h(heKTUBEH Al OLICHKH YIOBICTBOPEHHOCTH EpCOHANA B
UHYCTPUH FOCTENPUUMCTBA?

BapunaHTBI OTBETOB:

a) Exxeronuerii anann3 pUHAHCOBBIX IIOKa3aTeNeil KOMIIaHHH.

6) [IpoBeneHue exit-MHTEPBBIO C YBOJIBHIIOIIUMUCS COTPYIHUKAMHU.

B) PerynsapHele aHOHUMHBIE ONPOCHI IEPCOHAIIA U AHAIIU3 NTOJYYEHHBIX JaHHBIX.

r) OneHka KomdecTBa ’kanob KINeHTOB Ha paboTy MepcoHaa.

Kirou: B) PerynspHble aHOHUMHBIE OIIPOCHI IIEPCOHANA U aHANIN3 TTOJTyYE€HHBIX JaHHBIX.

2 (IIK-3)

Hasganwue Borpoca: Kakoit u3 cieayromux npueMoB Hanbosiee BakeH it GopMupoBanus 3¢h(HEeKTHBHON KOMaH Bl B OTele?
Bapuants! 0TBETOB:

a) Ctporoe co0iroieHre JODKHOCTHBIX HHCTPYKUIUH KaXKABIM COTPYIHHKOM.

6) Co3aHne KOHKYPEHTHOH CpeJbl MEKLy COTPYJHUKAMH ISl IOBBILIEHHS TPOyKTHBHOCTH.

B) Opranu3anus peryaspHBIX THMOMIANHTOBEIX MEPOIIPUATHI U TPEHUHTOB M0 PAa3BUTHIO KOMMYHHKATHBHBIX HABBIKOB.

r) MuHIMI3anus HeOopMaIbHOTO OOIEHUS MEXIY COTPYAHHKAMHU BO BpeMsl pabodero JHs.

Kirou: B) Opranuzanus perynspHbIX TAMOUIJUHTOBBIX MEPONPHUATHIA 1 TPEHUHTOB 110 Pa3BUTHIO KOMMYHUKATUBHBIX HaBBIKOB.

3 (TIK-3)
Hassanue Bonpoca: J{iist moBsiienust 3G (eKTHBHOCTH pabOTHI IEPCOHAA B PECTOPAHEe TOCTATOYHO PETYISPHO MPOBOAUTH
TPEHUHTH 110 TEXHUKE PO, HE yAessisl BHUMaHUs pa3BuUTHIO soft skills.




BapuaHTs! 0TBETOB:

BepHo\HeBepHO

Kittou: HesepHo.

4 (IIK-3)

HazBanue Bonpoca: Cucrema KPI (kmtoueBbIx nmokazaTesneil 3 peKTUBHOCTH) SBJISETCS YHUBEPCATbHBIM HHCTPYMEHTOM, KOTOPBIi
MO>KHO BHEJIPHTbH B TI000M OTee 0e3 IpeBapuTelIbHON afanTaliy K clieu(UKe ero NesTeIbHOCTH.

Bapuants! 0TBETOB:

Bepno\uesepro

Kitou: HesepHo.

1 (YK-3)

Hassanue Bompoca: Kaxoe n3 cneayronux qedcTBuUil ABIseTCs HanboIee BaXKHBIM JUIS JINAEpa KOMAaHABI B HHIYCTPHH TypHU3Ma U
TOCTENPUUMCTBA NIPU pa3paboTke KOMaHAHOM cTpaTerun?

BapuanTs! 0TBETOB:

a) JIUKTOBaTh WICHAM KOMAHAbI, YTO OHH JOJKHBI 1ENIaTh.

b) [IpoBoauTh eKEHEETBHBIE COBEILAHMUS [JIsl OOHOBJICHHUSI CTATyCa TIPOCKTA.

c) BoBiekaTs 4iieHOB KOMaH/BI B IPOIIECC ONPEISIICHHS IIeNIeH U 3a/1ad, YIUTHIBAs MX OIBIT M 3HAHUS.

d) UrnopupoBaTh MHEHHE WICHOB KOMaH/IbI, YTOOBI U30€KaTh KOH(DINKTOB.

Kitrou: ¢)

2 (YK-3)

Hasganme Bompoca: Kaxas crpaterus ynpasieHHs KoMaH0i Hanboee 3¢ GeKTHBHA JUTT MOTHBAIIUH COTPYAHUKOB, PA0OTAOMNX B
cdepe o0CcIyKMBaHHSI KITUEHTOB B TOCTUHUYHOM On3Hece?

BapuaHTs! OTBETOB:

a) OpHeHTAINS UCKITIOYNTENBEHO Ha TOCTIKCHUE (DMHAHCOBBIX ITOKa3aTeleH.

b) Co3nmanne atMocephl B3aNMHOTO YBaKEHHMS, JOBEPHSI U TPU3HAHMS BKJIa[a KaXK0TO WICHa KOMaHBI.

¢) XKecTkuif KOHTPOIb U MOCTOSIHHAS KPUTHKA AT HOBBIMIEHHUS TIPOU3BOAUTEIBHOCTH.

d) Mcnonp3oBanne cucteMsl ITPadoB 32 MaJICHIINE OMINOKH.

Kurou: b)

3 (YK-3)

HazBanue Bonpoca: D¢ heKTHBHBIN JInaep KOMaHAbl B UHIYCTPUHU TypH3Ma J0JDKEH M30eraTh JIeNernpoBaHus TOTHOMOYHH, YTOOBI
00eceynTs KOHTPOJIb HAJT KKIBIM aCIIEKTOM PabOTEHL.

BapuaHTs! 0TBETOB:

BepHo\neBepHo

Kittou: HeBepHO

4 (YK-3)

HasBanue Bompoca: [[jis ycrenrHoi peann3anui KOMaHAHON CTPAaTeruy BaXKHO 00ECIEYUTh YeTKYH0 KOMMYHHKAIIUIO U 00paTHYIO
CBSI3b MEXKAY BCEMH WJICHAMH KOMaH]Ibl

.Bapuantsr otBeToB:

Bepao\nerepro

Kurou: BepHO

1 (IIK-5)

Hassanme Bompoca: Kaxoit mokasaTens Hanboiee TOYHO OTpakaeT 3G PEKTUBHOCTh CTPATETHH PAa3BUTHS TOCTHHHYIHOTO
HPEeANPUSATUS B KOHTEKCTE YBEITHUCHUS JTOSIIBHOCTH KITHEHTOB?

BapuaHTs! 0TBETOB:

a) CpenHUH Y€K Ha OJTHOTO IOCTS.

6) KommaecTBo xano0, 3aperucTpHPOBaHHBIX 3a KBapTall.

B) Muaekc norpedurensekoii nosbHocTu (NPS).

r) 3anoJHsAEMOCTb OTEJIsl B HU3KHUH CE30H.

Kimrou: B)

2 (IIK-5)

Hassanue Bonpoca: Kakoii meton Hanbosee s3phexTuBeH 1u1st OLEHKH PUCKOB NPH Peaan3alui HOBOH KOHLIEIIIINN
TacTPOHOMHYECKOTO TYpH3Ma B PerHoHe?

BapuaHTs! 0TBETOB:

a) SWOT-ananus.

6) PESTEL-ananus.

B) Metox lensdu.

r) AHanu3 YyBCTBUTEIFHOCTH.

Kittou: 1)

3 (IIK-5)

Hassanue Bonpoca: Mcnons3zosanne KPI (karoueBbix noxaszartene 3(h(eKTUBHOCTH) SBISAECTCS 0053aTEIFHBIM YCIOBHEM IS
3¢ HEKTUBHON OILIEHKU peaau3alliy CTPaTeruu Pa3BUTHs TYPUCTUIECKONH KOMITAHHUH.

BapuaHTsl 0TBETOB:

BepHuo\nesepHo

Kurou: Bepno

4 (IIK-5)

Hassanue Bomnpoca: /151 oneHKH 3 PEeKTHBHOCTH CTPATETHH Pa3BUTHS MPEANPHUATHS JOCTATOYHO aHATU3UPOBATH TOIBKO
(hMHAHCOBBIE TOKA3ATENN, HTHOPUPYS KaUeCTBCHHBIC aCTIEKTH, TAKHE KaK YPOBEHb YOBJICTBOPECHHOCTH IIEPCOHAIA.
BapuanTs! oTBETOB:




Bepuo\uesepro
Kittou: HeBepHO

[TprMepHBIE TECTOBBIE 3aaHUS JUIS BXOJHOTO KOHTPOJIS:

1. Ocobast pob KOPHOPAaTUBHOM KyIbTyphI Chepsl TOCTEIPUIMCTBA 00YCIIOBIICHA. . .

* cII0COOHOCTBIO 0OecTIeunTh MPaBUIBHBIN Kypc AeATeIbHOCTH paboTaromero nepcoHana u 3(heKTUBHO UCIIOIB30BaTh
4EJIOBEUECKUE PECyPChI

* CII0COOHOCTBIO CYIIECTBEHHO YBEIMYUTH BO3MOKHOCTH PYKOBOJHTENS PAlHOHATIFHO OPTaHU30BATh PA0OTy IPEIIPHSTH
*. CHOCOOHOCTBIO YCUIINTH B3aUMO/ICHCTBHE MEXIY WICHAMH KOJUICKTHUBA

* CIIOCOOHOCTBIO OCTaBATHCS HE3aBUCHMOM OT Pe3y/IbTaTOB (PMHAHCOBOMH S TEIBHOCTH MPEIPHUATUSL

2. K nmpuemam paboOTHI ¢ KaZipaMi MOTHBAIIHOHHOTO XapaKTepa OTHOCHUTCH ...
*ONTHUMHU3ANUS YHCIEHHOCTH U CTPYKTYPHI IEpcOHama

*CHCTEMa OLIEHKH JIeSITeIIbHOCTH

*(hopMHpoBaHIE KOPIIOPATUBHON KYIIBTYPHI

*KaJapoBOE JIEIOMPOHU3BOCTBO

3. dakTOPOM NPHBICKATSIHHOCTH OPTaHU3AIMU KaK MecTa pabOThI SBICTCS. . .
* mUara3oH 3aJ1a9 ¥ OTBETCTBEHHOCTH Pa0OTHHUKA

*BBICOKHME MTOKA3aTEIH TEKYUECTH

*BO3MOXKHOCTB NMPO(ECCHOHAIBHOTO POCTa H OCTPOCHUS Kapbephl
*HeOIaronpHUsTHBINA TPOU3BOICTBCHHBIA KITHMAT

4. IlpodeccruonanbpHoe 00ydeHUe MepcoHaa MpeanpusaTis 00eceunBaeT ...
*IepBUYHYIO IPO(ECCHOHAIBHYIO TOATOTOBKY

*BBElICHUE B IOIKHOCTD

*[MepenoroToBKy

*MOBBIIICHHE KBATH(QUKAIINN

5. K snemenTam hopmMaabHON CHCTEMBI IEHHOCTEH OTHOCHTCH ...
*KOpHOpPaTUBHbIE B3aHMOOTHOIIECHHS

*KOPIOPaTUBHBIC CTAHJAPTHI

*KOPHOPATHBHBIH KOJIEKC

*KOPHOPATUBHBIA CTUIIb

6. IIpaBnibHO BRIOpaHHAS KaIpoBas MMOJUTHKA 00SCIICUUBALT ...

*CBOEBPEMEHHOE YKOMILICKTOBAHHE TIEPCOHANIOM B ILIEJIX oOecredeHust Oecriepe0oHHOro (yHKIMOHHPOBAHUS TOCTHHHIIBI
*6oJiee BBICOKYIO MOTUBALIUIO K BEICOKOTIPOU3BOAUTEIBHOMY TPYILY

*YBEJIMUCHNUE )KU3HEHHOTO [IUKJIa TOCTHHUYHOTO MPOIYKTa

*panroHaIbHOE NCTIONB30BaHIE PA00Ue CHITBI IO KBATH(UKAIIMH U B COOTBETCTBUH CO CIIEIIHATIBHOM IMOATOTOBKOM

7. HeBepHo, 4T0 K npodhecCHOHATIBHBIM TPEOOBAHHUAM K COTPYAHHKAM HPENPUATHS Chepbl TOCTEIIPUUMCTBA OTHOCHUTCH ...
*CTpeCcCcOyCTOMIMBOCTD

*3HaHHE MHOCTPAHHbIX S3bIKOB

*HaBBIKU yIPaBIEHUs] KOHPIUKTaMU

*HaBBIKM PEUCBOH KOMMYHUKAIIUH

8. K rpynmam MeponpusITuii, HCIONb3yeMBbIX P MPOBEACHUN aJaNTallid HOBBIX COTPYIHUKOB, OTHOCHUTCS:

*pa3paboTKa pasIMYHBIX HHPOPMALMOHHBIX MaTEPHAIOB C HEOOXOANMON MH(OPMALHEH O MPEeANPUIATHN U QYHKIUSIX CaMoro
COTpYIHHKA

*opraHu3arys HOAICPKKHA HOBUYKA OJHUM U3 COTPYJHHUKOB OpPraHU3aIuu (KypaTopCTBO MIIM HACTAaBHUYECTBO)
*HCTIONB30BaHUE PA3IHUHBIX (GOpM 00ydeHHs U Pa3BUTHS HOBUYKA B COOTBETCTBUU C MHAMBUIYaIbHBIM IJIAHOM paboT Ha
UCTIBITATENBHBIA CPOK

*MpoBeIeHNEe TIEPBUYHOT0 HHCTPYKTaXkKa, KOTOPHIA MPOXOAAT BCE HOBBIE COTPYIHUKH

9. HeBepHo, 4TO crcTeMa yrnpaBJICHUS IEPCOHAIOM OpraHH3alul HHIYCTPUH TYPH3Ma H TOCTCTIPUUMCTBA BKIIIOYACT
MOJICUCTEMY. ...

*KaJpOBOH ITOJINTHKH

*KaJpOBOT0 JICIIOMPOU3BOICTBA

*nondopa nmepcoHana

*pacCTaHOBKH MIEPCOHANA

10. DneMeHTaMM KaJPOBOW CTPATETUH SBISIFOTCS. ..
*TIpOOIEeMEI

*MUCCHS

*MPUOPUTETHI




*1enu

11. FocTHHAYHOE TpeNPHUATHE B IIEPHUO]] KPH3HCA CTAJIKUBACTCS C TAaKOH MPOOIEeMOH, Kak. ..
*HU3KUH ypOBEHb MOTHBAIIUU PAOOTHUKOB

*yBeNMYeHNE HAJOTOBON HAIPy3KH

*HE0CTaTOYHOCTh (PMHAHCOBBIX PECYPCOB

*KoH(POHTANNS AAMUHHUCTPALINH U ITEpCOHAala

ITpumepHbIe TECTOBBIE 3aJaHUS I TEKYIIET0 KOHTPOIS:

1. B ueM mposBIsieTcs coueTaHne MePCOHATM3ANH U IepPCOHN(UKAINH YIPABICHUS?

A. I'maBHBIM 00pa30M B CTENICHU IEHTPATH3AINN YIIPABICHHUS.

B. D10 coderanue xapakTepusyeT OTHOIIEHHE MEHeKepa K IpobieMe 4elnoBedeckoro (pakTopa ynpaBiaeHus..
B. D10 coueranune nposBisieTCs: B IPUOPUTETE IEPCOHBI MEHEIKEPA MIIU IIEPCOHBI PAaOOTHHKA.

I'. Coueranue nposBiseTcs B 0COOCHHOCTIX MOTHBAIUH JICSTEIIFHOCTH YEJIOBEKa B CHCTEME MEHE/DKMEHTA.

2. B uem riaBHas 0COOCHHOCTD MOHATHUS «YETIOBEUECKUIT KanuTai?

A. I'maBHO# 0COOCHHOCTBIO SBIIACTCS] SKOHOMHYECKAs OI[CHKa IIePCOHANIa OTHOCHTENIFHO MOYYeHUST BO3MOXKHOH ITPHOBLTH.
b. UenoBedeckuii kKanuTtaa — 3TO CTENEHb MpodeccHoHaIN3Ma IePCOHa A YIIPABICHHUS.

B. UenoBeueckuii KarmuTan — 3TO TaKue KadecTBa MEePCOHANa, KOTOPbIE MO3BOISIOT OCYLIECTBIATh 3G (GEKTUBHOE Pa3BUTHE U
YCKOPSITb IBHXKEHUE K LIETH.

T". YenoBeueckuii KanmuTal - 3TO TPYIIOBas XapaKTEpUCTHKA IIEpCOHAJA.

3. Kakyro posib urpaet KOHGIHUKT B yIpaBieHUN?

A. KoH(HKT Bceria yCIOKHSET YIpaBIeHUE U CHIKAET ero 3P QeKTHBHOCTD.

b. Kondaukr xapakrepusyeTr HenpodeCCHOHAIbHOE YITPABICHUE U HEPAIIMOHABHBIN CTHIIh MEHEXKMEHTA.

B. KOHOIHUKT cIOCOOCTBYET YIIPABICHHIO Pa3BUTHEM OPraHU3allii, KOO BCEr/ia CO3IACT YCIIOBHS IS BBEICHUS HHHOBALIHIA.
I'. KoH(IHKT SBISETCS XOPOIINM CPEACTBOM HOTyYeHHS HHOOPMAIIHH O CKPBITHIX MPOIIECCaX Pa3BUTHS OpraHU3alnH.

4. B uem nposBnseTcs 3((HeKTUBHOCTS IEPCOHaa Kak OfHA U3 COCTABIIAIOMUX () (HEKTUBHOCTH MCHEIKMEHTA B I[ETIOM?
A. B KOHKpETHBIX pe3ynbTaTax AesATeIbHOCTH IEpCOHANa.

b. B ctpykType nepconana, oTBeHaromel moTpeOHOCTSIM pELISHHS TPOOIIEM.

B. B pacxonmax Ha ormuiaTy Tpy/Ja MepcoHaia, COIOCTaBICHHBIX C MOITYIEHHOH MPUOBLIBIO.

I'. B mpupaiesnu kadecTsa MepcoHaa, HoIy4aeMoro BCIEACTBUE €ro JeITeIbHOCTH.

5. Tlogbop mepconana — popMupoBaHUE pe3epBa KaapoB Ha 3aMEIIeHNEe BaKaHTHBIX pab0unX MecCT (IOIKHOCTEH), KOTOPBII
BKJIIOYAET B ce0st CJICAYIOIINE DJIEMCHTBI:

A. Pacuér norpeOHOCTH B IlepcoHalie, HaéM NepcoHalla, aJalTanus B HOBO! JOJKHOCTH.

b. Monenu pabounx MecT, pekjlaMa B MECTHBIX ra3erax, codeceloBaHIe M aTTeCTalus KaJIpoB.

B. Pacuér nmorpebHOCTH B IepcoHae, MOJIENN pabodnx MecT, IpodoTdop mepcoHana, codbeceqoBanue, GOpMHUPOBAHHUE pe3epBa
KaJIpoB.

I'. IIpodeccronanbHbIil 0TOOD, cobecenoBanue, HOPMHUPOBAHNE Pe3epBa KapoB, (GopMUPOBaHHE PAOOTOCIIOCOOHOTO KOJUICKTHBA.

6. Kaxyro poss B OpraHu3aliiOHHOM MTOBEACHHH YeJIOBEKA UTPAIOT €ro JIMYHOCTh U OpraHMU3allMOHHAas cpena?

A. Bcerza cymecTByloT IPOTUBOPEUHSI TMYHOCTH U OpraHu3aluy. BaxkHa TuIIb 0cTpOTa 3TUX MPOTUBOPEUUit.

b. l'apMOHHS THYHOCTH W OPTaHU3AIMOHHOHN CpeIbl BO3MOXKHA, HO ITPH YCIOBHH COOTBETCTBYIOLIETO YIIPABICHHS.

B. OprannzanuonHast cpefa OnpeessieTcsl XapaKTepoM YIIPABICHHS U IO TOMY MOXKET CIIOCOOCTBOBAThH Pa3BUTHIO IMYHOCTHBIX
KayecTB YeloBeKa.

I'. JIN9HOCTHEIE KauecTBa MOTYT OBITh PA3IMYHBIMU, ¥ TIOJIE3HO OBIBaCT HEKOTOPHIC U3 HUX ITOJIABIISATH OPTaHU3AIIMOHHOMN CPEaoii.

7. Uto sBIIAETCS CHCTEMOOOPa3yoIMM (PaKTOPOM YeI0BEYeCKOro KanuTana?

A. JInuHOCTh MEHEKepa U €ro OTHOLICHHE K [epCOHaly.

b. UndopmannonHoe obecriedeHre MCHEKMEHTA.

B. ITon6op mepcoHana 1o NpHHIUIIAM HHTEIJIEKTYaIbHBIX U TBOPUECKHUX CIIOCOOHOCTEH N KOMMYHHKAIIMOHHBIX OCOOEHHOCTEH.
I'. O6pazoBaTenbHOE U IPOPECCHOHAIBHOE Pa3BUTHE NIEPCOHANA.

J. Llenb MEHEIDKMEHTA, HHTETPUPYIOIIAst 1eSITEIbHOCTb.

8. KakoBo conepkaHue 1 IpaKTU4eCcKast IEHHOCTb IOHATHS «yIPaBIsIeMOCTb»?

A. Y1paBisieMocTh XapakTepu3yeT 3((eKTHBHOCTb BIIACTH.

b. YnpasnsieMocTb oTpaxaeT CTENEeHb AUCHUIIMHUPOBAHHOCTU M UCIIONHUTEILHOCTH COTPYIHUKOB.
B. VnpasisieMocTs — 3TO TBOPUECKHM AJIEMEHT YIIPABICHUECKON AEATEIbHOCTH.

I". YopasnseMocTh 3aKitouaeTcs B peakiiui COTPYJHUKOB Ha yIIpaBJIEHYECKOE BO3/eCTBIE.

9. Uro, mo Barmemy MHEHUIO, SBIISETCS TTIABHBIM (pakTOpoM B obecriedeHnH 3¢ (HEeKTHBHOCTH MepcoHaa?
A. Kpanu¢puxanuoHHas CTpyKTypa HepcoHaa.

B. Opranuszanus paboThl nepcoHarna.

B. ConmansHo-Ticuxosorndeckast atMocgepa padoTHI.

I'. MoruBarus 3¢ hexTHBHOI pabOTHL.




10. Ber - menemxep, Kaxyro paboty Bsl mopyumnnu 651 KOHCYIbTaHTY?

A. Opranu3oBaTh MapKeTHHT NpOAyKIMU Bareit komnanuu.

b. [IpuBneus MHBECTUINH IT10]] NMEIOIIHICS y Bac miaH TeXHIYeCKOro pa3BUTHS.

B. lats npemiosxeHus o cTpaTeruy pa3BuTus Bameil komnanuu.

I'. Chopmuposats a1 Bac ynpasieH4ecKyro KOMaHAy, TOHUMAIOIIYI0 MUCCHIO KOMITaHHUH.

11. Onenka nepcoHasna — OnpeAeeHHe COOTBETCTBUS COTPYIHHKAa BaKaHTHOW WJIM 3aHUMaeMOW JODKHOCTH. OIeHKa BKIIOYAET
B ceOst:

A. MeTofp! OLICHKH [IEpCOHaNa U MPOBEICHHE €KEroHON aTTecTalui KaJpoB.

b. OI_[eHKa NOTCHIIMAIa UHAUBUAYAJIbHOT'O COTPYAHUKA U CUCTECMATUYCCKOC 06y'-ICHI/IC KaaposB.

B. MeTOI[LI OLCHKU NIE€PCOHATIA, OLICHKA NOTCHIIUAJIa COTPYAHUKA, OLICHKA NHAWBUAYAJIbHOT'O BKJIaJAa, aTTECTAllUA KaJIPOB.

I'. KoMIiekcHyt0 atTecTanuio nepconana 1 pas B mATH JIET.

12. Topu3oHTAIBHOE TIEpeMeNIeHne pabouero nperycMaTpuBaeT TaKyI0 CUTYAIUIO:

A. mepeBefieHUE C OIHOM pabOTHI HA APYTYIO C U3MEHEHHUEM 3apab0THOMH IIIAaThI MK YPOBHSI OTBETCTBCHHOCTH;
b. nepeBenenue ¢ ogHON paboOTHI HA IPYyryto 0e3 H3MEHEHUs 3apadOTHOM ThI HIIH YPOBHS OTBETCTBEHHOCTH;

B. ocBoOOXIEHNE paboyero;

I'. moHmXxeHne pabovero B JOIHKHOCTH;

/1. moBbIIeHHe pabovero B TOMHKHOCTH.

13. TIpodeccrorpamma - 310:

A. mepeueHs IpaB U 00s3aHHOCTEH paOOTHHUKOB;

b. onmcanue oOImETPyROBBIX U CIELHAIBHBIX YMEHUI KaXKI0T0 PAOOTHHKA Ha NPEIIIPUATUH;

B. »10 ommcanme ocobeHHOCTEH onpeneneHHoi mpodeccru, packphiBaroiee coaepkanne mpo(ecCHOHATFHOTO TPYAa, a TakkKe
TpeOOBaHUsL, IPEIBIBIIEMBIC K YEIOBEKY.

I'. mepeuens npodeccuii, KOTOPEIMU MOXKET OBNIaIeTh PAOOTHHK B Ipeenax ero KOMIEeTeHIHY;

JI. mepedeHb Bcex mpodeccuid.

14. MuTennextyanbHble KOHGIUKTH OCHOBAHbL:

A. Ha CTOJIKHOBEHHH NPUOIN3UTEIBHO PaBHBIX 110 CHIIE, HO IIPOTHBOIOJIOKHO HAIPABICHHBIX HYX], MOTHBOB, HHTEPECOB 1
YBJIEYEHHUH B OJTHOTO U TOTO YEJIOBEKA,;

b. Ha CTONKHOBEHbE BOOPYKEHHBIX IPYI JIIOACH;

B. Ha 6opr0e nzeit B Hayke, €AMHCTBE U CTOIKHOBEHHHU TaKUX NMPOTHBOMOIOKHOCTEH, KaK HICTUHHHOE U OIIHOOYHOE;

I'. Ha TPOTUBOCTOSIHUM 100pa U 3718, 00SI3aHHOCTEH U COBECTH;

J1. Ha IPOTHBOCTOSHHUM CIIPABEINBOCTH M HECIIPABEITHBOCTH.

15. KoHpaukTHAs CUTYaIHs - 3TO:

A. CTOJIKHOBEHbE HHTEPECOB PA3HBIX JIFO/IEH C arpeCCHBHBIMU JICHCTBHAMI;

b. mpeaMeTsl, oM, SBIEHUS, COOBITHS, OTHOIIEHHS, KOTOPhIe HEOOXOJUMO IPUBECTH K OIPEICICHHOMY PABHOBECHIO JUIS
obecrieueHns1 KOM(POPTHOTO COCTOSIHUSI HHIUBUIOB, KOTOPBIC HAXOAATCS B MOJIC ITOW CUTYALHH;

B. cocrosiHHE TeperoBopoB B X01e KOHPIIUKTA;

I'. onpenenenne craauit KOHQINKTA,

J1. IpoTHBOpEUYNBbIE TO3UIIUU CTOPOH 10 ITOBOJLY PELICHUs KaKUX-THOO0 BOIPOCOB.

Kpurepun onenku:

«OTJIMYHOY, OBBIILIEHHBI YPOBEHb

Jansl BepHble oTBeTHI Ha 84-100% BOMpOCOB, MPAKTHYECKUE 3aJaHUS PEIICHBI IPABUIIBHO.

«XOPOILOY, TIOPOTOBbIIl yPOBEHb

JlaHbl BepHbIe OTBETHI Ha 66-83% BOIIPOCOB, IPAKTUYECKUE 3a1aHUS BBIIIOJIHEHBI HE IOJHOCTBIO IIPABUIIBHO.
«YIOBIETBOPUTEIBHOY, IIOPOTOBLII YPOBEHb

Jlansl BepHble 0TBETHI Ha 50-65% BOMPOCOB, MPAaKTUYECKUE 3aaHUs PEIIEHbl YACTUYHO.
«HEYIOBJIETBOPUTEIEHO», YPOBEHb HE CHOPMHIPOBAH

Janbl BepHble 0TBETHI Ha MeHee 50% BOIPOCOB, IPAKTHUECKUE 3aJaHUsl HE PELLICHBI.

ITpakTHdeckue 3aganus

IIpaxtuueckoe 3ananue 1. [TocTpoiite cxemy OpraHU3aIMOHHON CTPYKTYpPbI CUCTEMBI YIIPABIECHHUS IIEPCOHATIOM OpTaHH3aIIH C
y4eTOM TOTO0, 4TO KpyIHAas OpraHU3alus UMeeT Bech Habop (DyHKIMOHAIBHBIX MOIPa3AeIeHIH, BXOAAIINX B CUCTEMY YIPaBICHUS
nepcoHanoM. ClielyeT TakKe y4ecTb, 4TO (PYHKIHN OTAEIBHBIX MOACHCTEM MOTYT BBINOJIHATH HECKOJIBKO (DYHKIIHOHAIBHBIX
noapasnenennii. Kakue nogpasnenenns mo YII MoryT OBITE CO3MaHBI B paMKax IIPOU3BOJICTBEHHBIX €INHHI
(cTienMaTM3MPOBAHHBIX IPOU3BOJICTB, KOPILYCOB, IIEX0B, KPYIMHBIX YIaCTKOB), BXOJSIIUX B COCTaB KPYITHOTO MPEATPHATHS?
IIpaktuueckoe 3aaanue 2. VizydauTe u nepeurcianTe 0COOEHHOCTU pabOoTHI IepcoHana TypucTckoro mpeanpustus. Mexons us
PacCMOTPEHHBIX 0COOEHHOCTEH TPy/a, MPEIOKHUTE IIPOrpaMMy METOI0B CTUMYITMPOBAHHMS JUIS pAOOTHUKOB Pa3HBIX
CIELMAIBHOCTEHN TYPUCTCKOTO NIPEIIPUATHS.

IIpaktaueckoe 3amanue 3. M3ydauTe KaapoByr0 HOJUTUKY KOHKPETHOTO TyPUCTCKOTO NIPEANpHUATHA. Packpoiite comepkaHue, IeH,
HNPUHIMIBI (POPMHUPOBAHMS KaIPOBOH MOIUTHKU NMPEANPHATHS, GYHKIMU KaApOBOH IMOIMTHKHU. PaccMoTpuTe npomecc
(hopMHpOBaHUS KaJAPOBOI IMOJIUTHKY. BrIiennTe 3Tarms! KaApoBoil MONMUTHKH, JalTe UX XapaKTepUCTHKY. Pe3ympTraT opopmute B
BHJIE TaOJIHMIIBI

IIpakTryeckoe 3ananue 4. [lpeacraBbre, YTO BBl OpraHu3yeTe MpeanpusiTHe TYPUCTCKOW HHIYCTpuH. Pa3zpaboTaiite




OpTaHM3aI[MOHHYIO CTPYKTYPY co3faBaeMoro npeanpustust. ChopMupyiite mraT COTpYIHUKOB IS JAHHOTO MPEINPUATHS B
COOTBETCTBUH C

Opl“aHI/I?)aHI/IOHHOﬁ CprKTypOﬁ. CocTaBbTe IITATHOE pacnrucaHue, B KOTOPOM OTPA3UTE IITATHBIC CAUHUIIBI, KOJIMYCCTBO
PabOTHUKOB MO Ka)I0H JOJDKHOCTHOH mo3unuu. COCTaBbTe JOKHOCTHBIE HHCTPYKIMH JJIsl KQKJON IITATHON €TNHHUIIBL.
OTBeThTE, CUUTACTCS HApYIIEHUEM TPYIOBOTO 3aKOHOAATENLCTBA OTCYTCTBHE JOJDKHOCTHBIX MHCTPYKIHUHI. UTO MOXKET CUMTAThCA
«HEHCIIOJTHEHHEM JIOJDKHOCTHBIX 00sS3aHHOCTEN.

IIpakTrdeckoe 3amanue 5. M3ydute mporiecc 0TOOpa mepcoHaia Ha IpuMepe KOHKPETHOTO TYPUCTCKOTO TPEATIPHSTHSL.
Ilepeuncnure u oxapakTepu3yHTe OCHOBHBIE ATAIbI Ipoliecca 0Toopa Kaapos. CocTaBbTe CXeMY, B KOTOPOH OTpa3uTe ITAIIbI
mpoiiecc oToopa

KaJpOB C YKa3aHHUEM BHJIOB JISSATEIIFHOCTH Ha KaXIOM 3Tare. PaccMOTpHTe METOIB 0TOOPA COTPYIHUKOB B TYPUCTCKYIO
OPraHnu3aIunIo, YKOKXKUTE UX MPEUMYIIIECTBA U HEAJOCTATKHU.

IIpakTryeckoe 3ananue 9. CxeMaTHUECKH MPEICTaBUTh U TIOKYMEHTaIbHO O(hOPMUTH NPOLEAYPY YBOJIbHEHHS COTPYIHUKA

Kputepuu ounenku:

«OTJIMYHOY, MIOBBIILIEHHBIH YPOBEHb

ITpakTdeckoe 3a/JaHUE BBITOTHEHO B OIHOM 00BbEMe U MPaBUIbHO. [Ipy BBIMOMHEHNH 3a1aHHS CTYAEHT HCIONb30Bal KOHCIEKTHI
JIEKI[H, OCHOBHYIO U JJONIOJIHUTENBHYIO TUTEpaTypy. CTyIEHT BBIIOIHUI 3alaHHE CaMOCTOSTEIBHO.

«XOpOUIOY, IOPOTOBbII YPOBEHb

IIpakTHyeckoe 3aiaHKE BHINOIHEHO B IOJTHOM 00beMe, HO €CTh OT/JeIbHbIE 3aMeUaHus 0 cojepkaHuio 3aaanus. [Ipu
BBITIOJIHEHUY 33JJaHUSI CTYJEHT UCIIOJIb30BaJl KOHCIIEKTHI IEKLIUH, OCHOBHYIO U JONOIHHUTEIbHYIO TUTEPATypy. CTyAE€HT BBIIOIHHI
3a[JaHUE CAMOCTOSTENBHO.

«YILOBIETBOPUTEIBHOY, IIOPOTOBLII YPOBEHb

I[TpakTHyeckoe 3a1aHNe BHITIOJHEHO HE B ITOJIHOM 00BEME U €CTh 3aMEYaHHUs 110 CO/Iep)KaHuI0. [Ipn BBINIONIHEHNHN 3a1aHUs CTYCHT
HCTIOJIb30BaJI KOHCIIEKTHI JIEKLIUH, OCHOBHYIO JIUTepaTypy. CTyAEHT BBINOJIHWII 33JAHUE CAMOCTOSATEINBHO.
«HEYIOBJIETBOPUTENEHOY, YDOBEHD HE CHOPMHIPOBaAH

[IpakTHyeckoe 3a1aHKE BHINOIHEHO HE B TOTHOM 00beMe U ¢ omuOkaMu. CII0KHO OLIEHUTh CAMOCTOSATEIbHOCTD BBITOIHEHUS
3aJaHusL.

AHanu3 NpakTUYECKUX CUTyalui

ITpaxtuyeckas cutyauus 1. HauansHuK KagpoBoi cirykObl KpyITHOH TYPHCTCKOH KOMIAHHH CTOMT IEpe]] HEPOCTHIM BEIOOPOM.
OnuH U3 COTPYIHUKOB (ITHaa paboTaeT B KOMIIAaHUH JIONBIIIE BCEX OCHOBHBIX COTPYIHUKOB M B HACTOSIIEE BpeMs IIPETEHIYET Ha
JIOJDKHOCTBH PYKOBOIMTENS pETHOHANBHOTO (hrutnana. IIpu 3ToM ecTh ApYyroit COTpyaHUK, KOTOPHIH 10 MpodecCHOHATBHBIM
KadecTBaM OoJiee COOTBETCTBYET 3TOM JOKHOCTH. Ha3HaueHne BTOPOro COTpyIHUKA HA AOKHOCTh PYKOBOTUTEINS
PErHOHATBHOTO (hHIIHalia BHI30BET CHIIBHOE HEJIOBOJILCTBO IIEPBOTO M, CKOPEE BCETO, BOJIIHY HEAOBOIBCTBA BCEX COTPYAHUKOB
¢mmmana. Kax mocTynmiTe Ha9anbHUKY KaapoBoi ciryx0b1? Kakne nedicTBHS OH HOJDKEH MPEANIPUHSTE B TAKOH CUTYyarluu?
IIpennosxkure KpUTEPUU OLIEHKU IIEPCOHANIA IPU IIPOJABUXKEHUH 110 KAPbEPHOH JIECTHULIE.

ITpaktuueckas curyauus 2. Peruonansueiit nupexrop no CHI' MHOroHanmoHauIbHON TYpUCTHUECKOW KOMITAHUY [TONIPOCHIT
IperofaBaTesie OJHOH U3 OM3HEC-IIIKOJI IIOATOTOBUTH IPOrpaMMy OOYHIEHUS I PYKOBOAUTEICH PeTHOHATIBHBIX
npeacTaBuTenbeTB. [1o ero 3ampIciy, M0 OKOHYaHUHU MPOTPaMMBI PYKOBOAUTENH TOJDKHBI OTYYUTh YCTHOE MPECTABICHUE O
CBOMX 3aJ1auax, QYyHKIMAX ¥ 005S3aHHOCTSIX, BEIPaOOTATh HABBIKM YIIPABICHHS IPEICTaBUTEILCTBAMHI, KOTOPBIC 3aHIMAIOTCS
peanmzaryeii MpoIyKIMK B PETHOHAX M B KOTOPHIX Pa00TaeT OT TPeX /0 MATH YeNIOBEK, MOHATH KYJIbTypy MaTePHHCKON KOMITaHHH.
ITo cnoBaM pernoHaNbHOTO JUPEKTOPA, U3 ABAALATHA PYKOBOJUTENCH MPEICTaBUTEILCTB JIHIIH JBOE YIaCTBOBAIU B IIPOrpaMMe
npodeccnoHanbHOro 00y4yeHus B 3anaaHoit EBpore, ocTaabHbIe JOBOJLCTBOBAIUCH "MHCTPYKTaXKaM Ha paboueM mecte".
BonbmiHCTBO M3 HUX paboTaeT B KOMITAHWH MEHBIIE OHOTO T0/1a, TIPHYEM HX MPEANICCTBYIOMNE Kapbephl BECbMa Pa3HOOOPa3HBI
- OT HH)XEHEPOB-MEXaHUKOB 110 XHPYproB. C gero ciexyeT HayaTh HOATOTOBKY IIPOTPaMMBI COTPYIHHKAM OH3HEC-IITKOIbI?.
ITopexoMeHayiiTe MOCae10BaTeIbHOCT JEHCTBHUI MO MOATOTOBKE U pealn3aluy nporpaMmmsl ooydenus? Kak oneHuTs ee
a¢pdexruBHOCT? Kakme MeTonbl o0yueHns OyayT HanOoee MpUeMISMBIME ISl JAHHOM MTPOrpaMMBbI?

IIpaktuueckas cutyarus 3. Mpuna Xpomosa, qupektop no uenosedeckuM pecypcam OO0 «I'patukay», moxyduna cBOi
HepCOHaJbHBII KOMIIBIOTEp TpH JHs Has3a[. [locie Toro, Kak ecTecTBEHHasl paJJOCTh OT 3TOI0 JOJITOKIAaHHOTO COOBITHSI HECKOJIBKO
yruxia, prHa Havana TymMarth 0 TOM, 4TO jke OHa OymeT ¢ HuM Jenath. CorIacHO, IPHIIOKEHHBIM K KOMITBIOTEPY JOKYMEHTaM B
HEM yke OBUIM YCTaHOBJIECHBI M TEKCTOBBIM pemakTop, ¥ mporpamma JloTyc, u cuctemMa aHanm3a 0a3sl JaHHBIX «JlHpeKTop 1o
nepconany». OnHaxko MprHa HEKOTja Ipekae He MoNIb30BaNach KOMIIbIoTepaMu. Bo BuepaliHeii rasete oHa Buena oObsSBICHNIE
YHHBEPCUTETa, KOTOPBII NpeJularai HeJiebHbIe KOMIIBIOTEPHBIE Kypchl Ul HaunHaromux. Llena o0ydaenus — 5000 py6. B Toit xe
razeTe ObLIO OIMyOIMKOBAHO MaJIeHbKOE OOBSBIICHHE O YACTHBIX YPOKaX KOMITBIOTEPHOM IPaMOTHOCTH, cTosiux 200 pyOieii 3a
yac. Hauansauk otnena uapopmatuku OO0 «I'paduka» npeanoxun puHe CBOO IOMOIIb, HO IPU3HAJICA, YTO HE 3HAKOM ¢ 06a30i
JaHHBIX «JlupekTop no nepcoHany». B nogunnenun y MpuHbl HaXoAUTCA MATh YEIOBEK, MOMYyYHBIINX TaKUE ’Ke KOMIBIOTEPHI, HO,
K COYKaJICHHIO, TaK)ke He MMEIOIIHX OIIbITa padoTHI Ha HUX. OmpenenuTe MoTpeOHOCTH B MPOodecCHOHAIEHOM 00yIeHHN B JaHHOM
cutyanun. OnpenennuTe el IporpaMMbI IpodeccHoHaIbHOro 00yderHus. Uro nomxHa caenars Vpuaa?

ITpakTrdeckas cutyauus 4. B Bame noapasnenenue npuiien HOBUYOK.

a) K coxanennto, y Bac Het Bpemenn, 1 Brl obemaere HOBOMY COTpYJHHKY IIOTOBOPHTE ¢ HUM ITo3/1Hee. A 1oka Bel mocsuraete
€r0 K OIBITHOMY paOOTHHKY, KOTOPBIi JOIKEH O HeM I03a00TUTHCS.

6) BsI BeIIENsAETE BpEeMS I HOBOTO COTPYAHHKA, pACCIPAIINBAETE €T0 O JKU3HEHHOM ITyTH, O3HAHUAX U HHTEpecax u
pacckasblBaeTe eMy O 3aJjauax, KOTOPbIE BO3JI0KEHBI Ha Iojpasjenenue. Tak kak y Bac et Bpemenu, Bel npuBoute ero k
OINBITHOMY COTPYIHHUKY,

KOTOpBIH BCE €MY Pa3bsCHUT U MIPEJICTABUT OCTAJIbHBIM KoJljeraM Yepes HeckoJbKo 1HeN Bbl MHTEepecyeTech, Kak OCBOMJICS HOBBIN




COTPYIHHK.

B) BBl BBIZCIACTE BpeMst IUTsl HOBUUYKA M OYSHb IOAPOOHO 00BSICHAETE eMy Bee, OTHOcsLIeecs K pabote. [Tocie 3Toro oH A0KeH
paboTath camocTosTenbHO. Eciii BO3HUKHYT po6ieMsl, Brl o HUX y3HaeTe.

Kakoe pemenne Beproe?

Kputepun onenku:

«OTJIMYHO», TOBBIIICHHBII YPOBEHb

AHanu3 CUTyaluu IPOBEEH MOIHbIHA, YUTEHBI BCE aCIeKThl paccMaTpuBaeMoit mpobnemsl. CTyIeHTOM NMOIPpOOHO 000CHOBAHbI
OTBETHI HAa BONPOCH! K cuTyaruu. IIpu aHamise cuTyaluy CTy[AEHT NOKa3all OTIMYHOE 3HAHUE COBPEMEHHBIX MONOKEHUI, METOI0B
¥ TeXHOJIOTHH YIIPaBICHHS IEPCOHATIOM, HABBIKU IIPUHATHS YIIPABICHIECKOT0 pemreHns. [IpaBIiIbHO COOTHECEHBI 00CTOSITEBCTRA,
OITHCHIBAEMBIE B CUTYAIIH C OCOOCHHOCTSMH yIpaBiIeHUs nepcoHanoM. OTBET 000CHOBAH ¢ yKa3aHHEM Ha TEOPETHUCCKHE
MOJIOJKEHHUS 110 yIpaBieHuto nepcoxanom. IIpu oreere ucnonp3oBaHa HH(GOpMALUS U3 TOMOTHUTEIBHBIX HCTOYHUKOB.

«XOPOILOY», TIOPOTOBBII yPOBEHB

AHanm3 CUTyallny MIPOBEIEH ITOJTHBIH, OHAKO YYTEHBI HE BCE aCIEKTHI paccMaTpruBaeMoi mpoodiaeMsl. CTyIeHTOM TOCTATOYHO
noApoOGHO 0O0OCHOBAHBI OTBETHI HA BOIIPOCH! K CUTyanuu. I1pu aHanM3e CUTyal[iy CTyAEHT IOKa3all XOpolliee 3HAaHUE COBPEMEHHBIX
MOJOKEHNH, METOJI0B U TEXHOJIOTUIl MO YIIPaBIEHHIO IIEPCOHANIOM, HaBBIKU NIPUHATHUS yIpaBleHYecKkoro pemenus. [IpaBunbsao
COOTHECEHBI 00CTOATENHCTBA, OIMCHIBACMBIC B CHTYalllH ¢ 0COOCHHOCTSIMH YIIpaBJIeHH epcoHanoM. OTBeT 000CHOBaH ¢
yKa3aHHEM Ha TCOPETHIECKHUE MOIOKEeHNUS 110 YIPaBICHUIO ITepcoHaoM. [Ipyu oTBeTe He HCTONB30BaHa HH(OpMAIUS U3
JOTIOTHUTENIbHBIX HCTOYHUKOB.

«yIOBJIETBOPUTEILHOY, TOPOTOBBIH YPOBEHb

AHanm3 CUTyaluy MPOBEIEH He OCTATOYHO IOJIHBIHM, YITEHBI HE BCE aCIEKTHI paccMaTpuBacMon MpobieMbl. CTyIeHTOM JaHBI
OTBETHI HE HA BCE BOIPOCH! K cuTyaruu. [Ipu aHamms3e cuTyalnuu CTyIeHT HoKa3all caaboe 3HaHHE COBPEMEHHBIX MOJI0KEHHH,
METOJIOB U TEXHOJIOT Uil ynpaBleHUs IEPCOHAIOM, HABBIKY IPUHATHSA YIPABIEHUYECKOro penieHus. YacTUYHO MpaBUIbHO
COOTHECEHBI 00CTOATENHCTBA, ONMCHIBACMBIC B CHTYalllH ¢ OCOOCHHOCTSIMH YIIPaBJICHH epcoHanoM. [Ipu oTsere He
HCTIONb30BaHA HH(POPMAIHS M3 JOMONHUTEIFHBIX HCTOYHUKOB.

«HEYIOBIETBOPUTENBHOY», YPOBEHb HE C(HOPMHUPOBAH

AHanu3 cUTyaluu poBe/ieH He MpaBuiIbHO. CTyJEHTOM He 00OCHOBaHBI OTBETHI HA BOIPOCHI K cuTyauuy. [1pn aHanu3e curyanun
CTYIIEHT He ITOKa3aJl 3HaHUN COBPEMEHHBIX IOJI0KEHUM, METOIOB U TEXHOJIOTUI! yIIPaBIEHUS IEPCOHAIIOM, HE IIPOSIBUII HABBIKOB
NPUHATHS YIPABICHYECKOTo penieHus. HelrpaBIIbHO COOTHECEHBI 00CTOATENBCTBA, OMUCHIBAEMBIE B CUTYaLlUH ¢ OCOOEHHOCTSIMU
yIpaBJIEHUS IEPCOHANIOM.

5.3. TeMbl NUCHEMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe padOTHI U JP.)

Tembl oKNIaI0B

1. DopMuUpOBaHUE 1I€JIEH CUCTEMbI YIIPABICHUS NIEPCOHAIOM Ul MPEATIPUSATHS.

2. CoBpeMeHHbIe TEHJICHIIMM PhIHKA TPYJAOBBIX PECYPCOB U MX BIMSHHME Ha yIpaBICHHE MEPCOHAJIOM.
3. [Tonbop n oTOOp mepcoHansa Ha NPENIPUSITHN: METOIBI H TIPOOJIEMBL.

4. Pa3Butne n MoOwIn3anys MOTHBALIMOHHOTO IMOTEHIMAJa epcoHala.

5. Cucrema /1e10BOI OLIEHKH NEpCOHAIa Ha IPEIIPHSTHH.

6. dopmupoBaHKe cUCTEMBI HHPOPMALIMOHHOTO 00ECTIEYEeHHsI CIIY>KOBbI YIIPaBIECHUsI IIE€PCOHAIIOM.

7. [IpoexTupoBaHre BapHaHTOB CTPYKTYPBI CIIY>KOBI YIIPaBIECHHS IE€PCOHAIIOM.

8. VlcTouHuKH ynOBIETBOPEHHS IOTPEOHOCTH OpraHU3alWH B IMIEPCOHANIE U MX COLUAIbHO-IKOHOMHYECKAs
XapaKTEePUCTHKA.

9. Pa3paboTka opraHN3aIMOHHON CTPYKTYPHI CITyXKOBI YIIPaBICHHS IEPCOHAIOM.

10. ®dopMupoBaHUE METOAMKH aHAIM3a KaJPOBOTO MOTEHITHAA.

11. [IpoekTrpoBaHue CHUCTEMBI B3aUMOJCHCTBUS MPEATIPHSTHS CO CIY)KOaMM OKa3aHHUsS IMOMOIIK 0e3pabOTHBIM.
12. [IpoekTupoBaHHe CHCTEMBbl B3aUMOJCHCTBUSl MPEIANPHATHS C Y4eOHBIMHM 3aBEJCHUSIMH M LIEHTPaMU
MEePETOArOTOBKH KapOB.

13. [IpoexkTupoBaHue CHCTEMBI YIIpPaBICHUs] MOTHUBALMEH Mpolecca TPYJOBOH JESTEILHOCTH.

14. dopmupoBaHue pe3epBa PYKOBOASILIMX KaJpoB Ha MPEANPUITHH.

15. CoBepIIeHCTBOBAaHHE IIPOLIECCa aTTeCTAK NIepCoHaa B OpraHU3aluy.

16. I'mOkoe ncmonp30BaHNE IEPCOHANA U €TO POJb B pepOPMUPOBAHUN TTPOU3BOACTBA.

17. lapanTuy ¥ KOMIEHCAINH MIPU PACTOPKEHUH TPYAOBOTO JIOTOBOpA.

18. VYd4er akmeHTyallud JHYHOCTH B TPO(eECcCHOHATEHOM OTOOpE MEpCOHa a B OPraHU3aIlHM.

19. MapKeTHHT TIepcOHaNIa H €ro MPOOJIEMBL.

20. Pa3BuTHe mepcoHana U ero ConMaNbHO-IKOHOMHYECKast 3P (EKTHBHOCTS.

21. D¢ dexTHBHOE yIpaBICHHE IMEPCOHAIOM COBPEMEHHON KOMITAHHUH.

22. CobecenoBanue npu npuéme Ha padoTy.

23. CpaBHUTENIBHBINA aHAJHN3 3TAaloB Kapbephl.

24. I'ubkas 3aHSITOCTH U THOKOE padouee BpeMsl, U UX KUCIOJIb30BAHUE B YIIPABICHUU MEPCOHATIOM.
25. CpaBuenue cuctem motuBaiuu B Poccun u KHP.

26. Bo3MokHOCTH MCIIONB30BaHMS TECTUPOBAHUS NPH NMpuEME Ha padorTy.

27. [cuxonornueckue acneKkThl NPOBEPKH M 0TOOpa MepcoHaa.

28. [TnmanupoBaHne YHCIEHHOCTH NEpCOHaa B OpraHU3alny.

29. WuBecTuy B 4eOBEYECKUN KAUTAT U HUX 3P(PEKTHBHOCTS.

30. CoBpeMeHHBIE aCIIeKTHl PabOTHI C KaapOBBIM PE3EPBOM.

Kpurepuu onenku:




Jlokmaa 1oJKeH UMETh CIIEYIOIIYIO CTPYKTYPY:

- TUTYJbHBIN JIUCT

- OTJIaBJICHHE (B HEM TTOCIIEOBATEIFHO M3JIaratoTCsl Ha3BaHMS IyHKTOB JOKJIA/a, YKa3bIBAIOTCSI CTPAHUIIBI, C KOTOPBIX
HAYMHACTCS KayKAbIH ITyHKT);

- BBeZieHne ((hopMymHpyeT CyTh HcciexyeMoi IPpoOIeMbl, 000CHOBBIBACTCS BEIOOP TEMBI, ONIPEEIISIOTCS €€ 3HAUUMOCTh U
aKTYyaJbHOCTb, YKa3bIBAIOTCS LENb U 33/1a4H JIOKJIA/1a, JaeTCs XapaKTepUCTHKA HCIONb3YEMOH JINTEPaTyphl);

- OCHOBHAsI 9acCTh (KaXKIIbIil pa3zieln ee, H0Ka3aTeIbHO PACKPhIBasl OTAEIBHYIO IPOOIEMY WIN OAHY U3 €€ CTOPOH, JIOTHYECKH
ABJISIETCS IPOJOIDKEHUEM MIPEIBIAYILIETO; B OCHOBHOM YacTH MOTYT OBITh IPEACTaBICHBI TAOIUIIBI, TPadUKU, CXEMBI);

- 3aKJIroueHre (OABOISATCS UTOTH MITH JjaeTcss 000OIIEHHBII BBIBOJ 110 TEME JIOKJIa/a, IIpeIIaraloTcs peKOMEH IalnH );

- CIIMCOK UCIIOJIb30BAaHHBIX HCTOYHHUKOB.

«OTJIINYHOY , TIOBBIILICHHBIH YPOBEHb

Conep:kaHue JI0KJIa/la COOTBETCTBYET TPEOOBaHUIM K COIEPIKAHUIO U CTPYKTYpe JIoKIana. Tema okiazna packpbiTa
MIOJTHOCTHIO. Briieprkan 00bEM, coOITI0IeHbI TPeOOBaHUS K BHENTHEMY 0(pOPMIICHHIO, H3JI0XKEHHE MaTepHraia JIOTHIHO,
noctynHo. Ha ocHOBe mpezicTaBieHHOHN Npe3eHTay (OPMUPYETCS TTOJTHOE TOHUMAaHIe TEMaTHKH NCCIIEJOBAHUS, PACKPBITHI
nerany. [Ipe3eHTanus MoJIHOCTHIO COOTBETCTBYET YCTAHOBICHHBIM TpeOoBaHMsAM. [Ipy MOAroToBKE MOKIIA/1a HCIOIB30BAHBI
pa3NyYHbIC aKTyaJIbHBIC HCTOYHUKH NH(pOpManuu. Bce 0TBETHI Ha BOMPOCHI MO TOKJIALy IPH €TO 00CYXKICHUN
HCUEPIBIBAIOIINE, APTYMEHTHPOBAHHBIE, KOPPEKTHBIE. BEICTyIIIeHNE JOKIaAUNKa HOTHOCTBIO COOTBETCTBYET KPUTEPHAM
OpaTOPCKOTO HUCKYCCTBA.

«XOPpOILI0Y», IOPOTOBBIH YPOBEHb

CozepxaHue IOKIaaa 32 HCKIIOYEHUEM OT/IeIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COACPIKAHUIO U CTPYKType
nokinana. Tema packpbiTa B JOCTaTOUHON CTENEHH, HO HE MTOJIHOCTBIO, IPUBECHBI IPUMEpbI U3 pakTuku. Mudopmanuu
MIPEACTABICHO HEJOCTATOYHO; B OTJCIbHBIX CIIy4asX HapylleHa JIOTHKa B M3JIOKEHUH MaTepHuala, He COBCeM JocTynHo. Ha
OCHOBE TIPE/ICTaBICHHON MPe3eHTAH (OpMUpPYETCs 00Iee ITOHNMaHNe TEMAaTHKN HCCIIEI0BaHMsI, HO He sicHBI fetanu. [Ipn
MIOJITOTOBKE JIOKJIAJ1a MCII0JIb30BaHbI pa3JInuHbIe aKTyaJIbHbIE HCTOYHUKHN nHpopMannu. He Bce 0TBETH Ha BOIPOCHI 10 TOKIIALy
IIPU €ro 0OCY)KICHUH HCYEPIIBIBAIONINE, ApPTYMEHTHPOBAHHBIC, KOPPEKTHBIC.

«yIOBIICTBOPUTEIIEHOY, TIOPOTOBBIN YPOBEHB

CopnepxaHue JOK/Iaaa 9aCTUYHO COOTBETCTBYET TPEOOBAHMSIM K COAEPIKaHMIO M CTPYKType IoKiIana. PackpeiTa Mamnas 4acTb
TEMBbI; TOUCK HH(OPMAIMU MPOBEIEH NOBEPXHOCTHO; B M3JI0KEHIH MaTepHalia OTCYTCTBYET JIOTHKA, TOCTYITHOCTh. Ha ocHOBe
MIPEACTABICHHOH IIPE3EHTAIMN HE COBCEM NOHSATHA TEMATHKA UCCIICIOBAHNUS, JIETAlIN HE PACKPBITHL. 1Ipy moAroToBke n0KIaga
HCIOJIB30BaHbl HEC aKTYaJIbHbIC UCTOYHUKHU HH(bOpMaHPIH. HpI/I 06Cy)K}16HI/II/I JOKJIaga OTBETOB Ha BOIIPOCHI HE 6])1)'[0, WJIN OHU HC
COOTBETCTBOBAJIM 3aJaHHBIM BOIIPOCAaM. BI)ICTyHJ'[eHI/Ie JOKJIaTUYKa YaCTUYHO COOTBETCTBYET KPUTCPUAM OPaTOPCKOTO
HCKYCCTBA.

«HEYIIOBJIETBOPUTEIBHO» , YPOBEHb HE C(OPMHUPOBAH

Conep:kaHue TeMbl HE PacKpbITO, OOHAPYKMBACTCS CYIIECTBEHHOE HEIIOHMMAaHUe NMpPOOIIEMBI.

Koucnekr

CTyneHTBI NOJKHBI IPUTOTOBUTH KOHCIEKTHI 110 BOIPOCAM CIEAYIOIUX TEM:

Tewma 2. ITepconan npenpusTHs Kak 00bEKT yIPaBICHHS

Tema 3. KampoBas moimTHKa TYpUCTCKOTO TIPEATIPHATHS

Tema 7. [Ipou3BoacTBEHHAS aJalTalMsI COTPYIHUKOB Ha TYPUCTCKUX MPEAIPUATUAX
Tema 8. Pa3BuTHe nmepcoHana B TYpPUCTCKUX OPTaHU3AIMIX

Kpurepuu oneHku:

«OTIIMYHOY, TTOBHIIIEHHBIN YPOBEHb

B koHcHekTe B OJIHOM 00BEME PacKpBITO coziepkanue Borpoca. [Ipy 3ToM B KOHCIIEKTE COOIII0IeHa JIOTUKA H3JI0KEHHS
BOITPOCA, BBIJICJICHBI KJIFOUEBBIE MOMEHTHI BOIpoca. KOHCIEKT cocTaBiieH HOHSTHBIM SI36IKOM, COAEPKUT PUCYHKH, TaOJIUIIBI, K
KOTOPBIM JaHbI

Bce HeoOXoanMbIe rmoscHeHus. [IpuBeeHbI TpUMEpBI, HILUTIOCTPUPYIOLIHNE KIIIOYEBbIE MOMEHTHI TEMBI.

«XOpOIII0Y», TIOPOTOBBIH YPOBEHB

B xoHCHIEKTE B IOTHOM 00BEME PACKPBITO coziepKaHue Bompoca. [Ipr 3ToM B KOHCIIEKTE COOITIOIEHA JTOTUKA H3TI0KEHHS
BOIIPOCA, MPOCIICIKUBACTCS HEICHOCTh M HEYETKOCTh U3JI0JKEHHMS BOIIPOCA, BBIAEIEHBI HE BCE KIIIOYEBbIE MOMEHTHI BOIIPOCA.
KoHCHEeKT coCTaB/ICH MOHITHBIM S3bIKOM, COJECP)KUT PUCYHKH, TaONUIIBI, K HEKOTOPBIM U3 KOTOPBIX HE JAaHBI ITOJIHBIC
Heo0X0AMMBIE TOSCHEHUS. MImocTpalimoHHbIe TIPUMEPHI IPUBEICHBI HE B TIOJTHOM 00beMe.

«YIOBJIETBOPUTEIHHOY, IOPOTOBBII YPOBEHB

B KoHCHIeKTe He NOJTHOCTHIO OTPAXKEHO COAEp)KaHUe BOMpoca. B KOHCIIEKTe MMEIOTCS HapyIIEHHsI JIOTHKH U3TI0XKESHUS
MaTepHaia TeMsl. He BienieHs! KitoueBble MOMEHTHI TeMbl. KOHCIIEKT cocTaBieH HeOpexKHO U HerpaMoTHO. He nmpuBeneHs!
WJUTIOCTPAIIMOHHbIE TPUMEPBI.

«HEY/IOBJIETBOPUTEIILHOY», YPOBEHB HE c(HOPMHUPOBAH

KoHcnekr He mpeacTaBieH.

5.4. OueHOYHbIE Cpeacrsa aJis l'lpOMe)KyTO‘-lHOfl aTTeCTaluu

Bompocs! k 3auery

1. KopnopatuBHast KyabpTypa TypUCTCKOWH OpTraHM3allUH: TOHITHE W 3HAYEHHE JUI1 (YHKIMOHHPOBAHHS B COBPEMEHHBIX
YCIIOBHSAX.
2. @YHKLIMU KOPHIOPATUBHOM KYJIbTYPbl TYPUCTCKOM OpraHU3aLiH.

3. OneMeHThl KOPIIOPATUBHONW KyIbTYPhl TYPUCTCKOM OpraHU3allMu.




4 Bubl kKopriopaTUBHOM KyJAbTYphl TYPUCTCKOW OpraHU3alUu.

5. YrnpapieHue nepcoHaioM: COJep KaHHue, LeJId U 3a/1ayuu.

6 KoHnrenuu yrpapicHus MEPCOHATIOM KaK OTPAXKCHUE Pa3IHUYHBIX MOIXOA0B K paboTe ¢ KaapaMu.

7 YnpasieHue nmepcoHasoM Kak COCTaBHAs 4acTh (pUIocoduu TypHCTCKOTO MPEANPHUATUS U €r0 KOPIOPATHBHOM

KYJBTYPBI.
8. VYnpaBneHue nepcoHagoM Kak CHCTEMA.

9. Kareropnu nepconana Ha TYpHCTCKOM HPEIIPHUSITHH.

10. CyOBeKTbI YIpaBIeHHs IIEPCOHAIIOM.

11. INonsTre, conepkanne KagpoBOW MONUTHKN HA MpeanpuiaTHi. OCOOCHHOCTH KaJpOBOH MOJIUTHKH B YCIOBHAX
TYPUCTCKOTO TIPEIIPHSTHSL.

12. Buasr kaapoBoi MOTUTHKHA M UX XapaKTepUCTHKA.

13. B3auMocBs3b KaIpoBOil MOMUTHUKYU C KOPIIOPATUBHOMN KyJIbTYpOH, pealn3yeMON Ha TYpUCTCKOM IpPENIPHUATHH.

14. KanpoBast monmuTHka U cTpaTerusi pa3BUTHS TYPUCTCKOTO MPEANPHUATHS, KaK MIPOU3BOJICTBEHHO-X03IHCTBEHHON
CHCTCMBI.

15. OCHOBHBIE aCTIEKThl YIPABIECHUS MEPCOHATIOM B TYPUCTCKHX OpPraHU3aIUX.

16. OnpenencHre MOTPEOHOCTH B paboueii cuiie Kak BaXKHBIA 3Tall KaJPOBOTO MIAHUPOBAHUS.

17. OcoOeHHOCTH TUTAHMPOBAHUS YUCICHHOCTH TEPCOHANA B YCIOBUSX HU3KOW CTAaOMIBHOCTH BHEIIHEHW M BHYTpPEHHEH
Cpeabl TYPUCTCKOTO MPETPHSTHS.

18. ®opmupoBanne NpogecCHOHATHHO-KBATN(UKAIMOHHON CTPYKTYphI NepcoHaa.

19. JOMKHOCTHBIE UHCTPYKIIMH.

20. HcTounnku ymoBIeTBOpeHUs MOTpeOHOCTH B paboueii cuie.

21. @opMBbl IPHUBJIECUECHNUSI KAHANAATOB HA BAKAaHTHBIC JOJDKHOCTU TYPUCTCKOTO mpeanpuatas. OpraHuzanus noadopa
KaJpOB B TYPUCTCKHX OPTaHU3aLUIX.

22. Onucanmne paboThl ¥ POGECCHOTPAMMBI: TIOHATHE M Ha3HAYEHUE.

23. Oranbl 0TOOpa HauboIee MOAXOSIIEr0 COTPYIHHUKA.

24, [pouenypa Haiima paboTHHKA.

25. HpOI/BBO}lCTBeHHaﬂ azanTanuysd: MOoHATUC, €€ PA3JINYHBIC CTOPOHBI, 3HAYCHUC YIPABJICHUA IMPOLECCOM MPOTECKAHUS.
26. OOBEeKTUBHBIE U CYOBEKTUBHBIEC [TOKA3aTeld, UCIIONb3YeMbIe B OLICHKE Pe3yJbTaTOB aJalTalliid COTPYJHHMKA K padboTe
1 KOJIJICKTUBY.

27. [lepenoaroToBKa n MoBbINIEHNE KBATN(HUKAINN KaK HHCTPYMEHT KaJlpOBOM MOJHWTHKH, 0OECIIEUMBAIOIINNA pPa3BUTHE
IIepcoHajia B TypUCTCKUX OpPraHM3aIHsiX.

28. OcHoBHBIE (hOPMBI TIEPENOATOTOBKH M TOBBIICHNS KBATH(HUKAIIMK TIEPCOHANA, YCIOBUS MX BBIOOpA.

29. VYmpaBieHne mpoeccoM pa3BUTHA MEPCOHANA.

30. ObocHoBanme BEIOOpa (JOPM M CPOKOB Pa3BUTHUS NEPCOHANA, IYTH HMOBBIMICHHUS €ro 3((EeKTHBHOCTH.

31. ITonsiTHE ¥ 3aa4M JEIOBOM OIEHKH TIepCcoHAIa.

32. Mertoauueckre BOMPOCHI JI€JIOBOW OLEHKH MepCcOoHaa.

33. Knaccudukanus METOJ0B OLICHKH, UX COJEPKAaHUE, MMOJIOKHUTEIbHBIE U OTPULATENILHBIE CTOPOHBI.

34. ATTecTanus nepcoHana ¥ METOJMKa ee NMPOBEICHNUS.

35. B3anmocBsI3b pe3yabTaToB OLEHKH C OILUIATOM TpyAa W APYrMMH acleKTaMM YIIPaBJICHUS IIEPCOHAIIOM.

36. [MonOop kaHANAATOB HA PYKOBOJIIUE JIODKHOCTH: (pOopMHUpOBaHKE pe3epBa Ha BBIABMKEHHE M PadOTa C HHUM.

37. OcHoBHBIE 3TaIlbl Ipolecca GopMUpOBaHUs pe3epBa MepcoHaa.

38. Kpurepun nonbopa xanaunaroB B peseps. VicTounnkn (popMHUpOBaHHS pe3epBa MepcoHaa.

39. ITonsiTve U 3Tanbl A€T0BOM Kaphepbl MEpCOHaa.

40. Knaccudukarus THIOB TPyIOBOH Kapbephl.

41. [TmaHnpoBaHMe TPYHOBOW Kaphephl, €€ CBA3b C KBATU(UKAIIMOHHBIM W CITy)KEOHBIM IPOABHKEHHEM pabOTHHKA.
42. 3HaueHne BHICBOOOXKACHHUS TIEpCOHAIA.

43. Buabl BEICBOOOXKIEHHUS TIEpCOHAA.

44. OcCOoOeHHOCTH YBOJBHEHHS 1O MHHUILMATHBE COTPYIHUKA.

45. Oco0eHHOCTH YBOJNBHEHHS 0 MHUIMATHBE paboTomaTens.

46. Brixos Ha MeHCHIO, €r0 0COOEHHOCTH.

47. Meroauyeckre MoaXo/bl K OLIEHKE Pe3yJbTaTOB COBEPILCHCTBOBAHUS paboThl ¢ nmepcoHaioM. Cucrema rnokasaresnei,
UCTIONIb3yeMasi B OLICHKE.

48. XapakTepucTHKa 3KOHOMHYECKOTO M COIHAIBHOTO 3P (eKTa OT yHpaBICHUS NEPCOHATIOM.

49. [Tyti noBeImeHAUs Y3PPEKTUBHOCTH PadOTHI KAAPOBEIX CITYXO.

50. 3atpatsl Ha pabodyl0 CHIIy M MX XapaKTEepHUCTHKA.

51. HopmatnBHO-METOINYECKOE M MTPABOBOE OOECIICUCHNE CHCTEMBI YIIPABIICHUS IIEPCOHATIOM.

Kpurepuu onenku:

«3a4TEHO», IIOBBIIIECHHBIN YPOBEHb

CTyaeHTOM J1aH MOJIHBIH, B IOTHYECKON MOCIIeJOBaTeIbHOCTH Pa3BEPHYTHIM OTBET Ha IIOCTAaBICHHBINA BOIIPOC, I'/I€ OH
[IPOJIEMOHCTPUPOBAI 3HAHUS MIPEJMETA B ITOJTHOM 00beMe y4eOHOH pOorpaMMBl, 10CTATOYHO INTyOOKO OCMBICIHBAET
JUCLUILIAHY, CAMOCTOATEIbHO, U MCUEPIIBIBAIOLIE OTBEYAET Ha JOIOIHUTEIbHBIEC BOIIPOCHL, IIPABUIBHO aHAIU3UPYET,
CpaBHMBAET IPEJUIOKEHHBIE TPEToJaBaTeIeM CXEMBI, IIPHBOIUT COOCTBEHHBIE MPUMEPHI HA OCHOBE KOHIICTIIHIA, H3y4eHHBIX Ha
JIEKLIMOHHBIX U IIPAKTUYECKUX 3aHATUSAX.

«3a4TEHOY, TIOPOTOBBII YPOBEHb

CryneHToM J1aH pa3BEepHYTHIH OTBET HA MMOCTABICHHBII BONIPOC, TE CTYACHT AEMOHCTPUPYET 3HAHHS, TPHOOPETEHHBIE Ha




JIEKIIMOHHBIX ¥ MIPAaKTHYECKUX 3aHATHSX, @ TAKXKE TT0JydeHHbIE TIOCPEIICTBOM M3YUCHHUS 003aTeIIbHBIX Y4EeOHBIX MaTEPHAIIOB MO
Kypcy, TaeT apryMEHTHPOBAHHBIC OTBETHI, IPHUBOIUT IIPUMEPEI, B OTBETE MPHCYTCTBYET CBOOOIHOE BIIAICHIE MOHOJIOTHYECKOM
peublo, JIOTUYHOCTh U MOCIEI0BATENIEHOCTh 0TBeTa. OHAKO TOMMyCKAETCsl HETOYHOCTh B OTBETE.

«HE3aYTEHO», YPOBEHb HE C(HOPMUPOBAH

CTyaeHTOM J1aH OTBET, KOTOPBIH COACPIKUT Pl CEPhE3HBIX HETOYHOCTEH, 0OHAPYKUBAOIINI HE3HAHHE MPOIIECCOB N3ydaeMO
MIPEAMETHON 00JIaCTH, OTINYAIONINICS HETTTyOOKHM PacKpBITHEM TEMBI, HE3HAHNEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(hOpMHUPOBaHHBIMH HaBbIKAMU aHAJIN3a ABJIECHHUMH, IPOLIECCOB, HEYMEHHEM J1aBaTh apIYMEHTUPOBAHHbBIC OTBETHI, CITA0BIM
BJIAACHUECM MOHOJIOTUYECKOM PEYBIO, OTCYTCTBUEM JIOTUYHOCTH M IMOCIICIOBATCIBHOCTH. BBIBOI[I)I IMOBEPXHOCTHEI, T.C., CTYICHT
HC CHOCO6CH OTBCTUTH HAa BOMPOCHI AaKE NPHU JOMOJTHUTCIBHBIX HABOJAANIUX BOIPOCAxX MperogaBaTeis.

6. YHEBHO-METOJANYECKOE 1 TH®POPMAIIMOHHOE OBECIIEYEHUE JUCIHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHasi iUTEpaTYypa

ABTOpBI, COCTABUTEIH 3arnaBue U3narenbcTBoO, TOA On. agpec
JI1.1 [Mouceesa E.T". VYupaenenue nepconaaom. COBpeMeHHBIE CapatoB : http://www.iprbookshop.r
METOJIbI ¥ TEXHOJIOTHH: ydeOHOe TTocoOue By3osckoe u/68732.html
obpa3zosanwue, 2017
JI1.2 |TopsitnoBa H.M. KopnopatusHas KynbTypa: yaebHOE Tocobue Yenabunck: IOxuO- | http://www.iprbookshop.r
Ypanbckuii 1/81480.html
UHCTHTYT
yHpaBJeHHs U
skoHOMUKH, At [Tn
Op Menua, 2019
6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3znarenbcTBO, TOA . angpec
JI2.1 |Macanoga I0.A. VIHHOBAaIIMOHHBIC TEXHOJIOTHH YIIPABICHUS HoBocubupck: http://www.iprbookshop.r
MIEPCOHAIOM: ydeOHOE TTOco0He HoBocubupckuit u/87107.html
roCyAapCTBEHHBII
YHUBEPCUTET
SKOHOMUKH U
yHpaBJIeHus
«HUHX», 2016
JI2.2 | Bacunenko C.B. KopnopaTtupHas KynbTypa KaK HHCTPYMEHT Mocksa: lamkoB u | http://www.iprbookshop.r
3(h(HEKTHBHOTO YITPABICHHUS TEPCOHATIOM: K, Aii ITu Op u/5971.html
mocooue Menwua, 2012
J12.3 | XKykoB A.A. [epconan. Yupasnenue. THHOBaIUH. Cankr-IlerepOypr: http://www.iprbookshop.r
CoBpeMeHHbIE MTOX0IbI K OpraHU3aIiH ITerpomnomnuc, 2009 u/27063.html
VIIpaBJICHUS IEPCOHAIOM Ha MPEANPHATHIX
TYPUHIYCTPUH: MOHOTpadus
J12.4 | Imutpues A.B., VYrpaBieHue MepcoHaaIoM B TYPUCTHIECKOM U Mocksa: http://www.iprbookshop.r
Wsanosa-IlIgerr JLH. |rocturnunoM Om3Hece: yaeOHOE TTOCOOUE Epazuiickuit 1u/10903.html
OTKPBITHIN
HUHCTHTYT, 2011
J12.5 | Ky3pmMuHOB A.B. VYrpasieHue MepCcoHAIOM OpraHu3aIlu: Cumpepononb: http://www.iprbookshop.r
ydaeOHOE ocobne YHuBepcureT /89499 .html
IKOHOMUKH U
ynpasienus, 2019
6.3.1 Ilepeyenb mporpaMMHOro odecreyeHnst
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6usaeca CTAHAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4|NVDA
6.3.1.5 | AAnpexc.bpayzep
6.3.1.6 | LibreOffice
6.3.1.7 |PE OC
6.3.2 TlepeyeHb HHPOPMAIIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynpsrantllntoc
6.3.2.2 | 'apant
6.3.2.3 | baza naHHbIX «DneKTpoHHas OUOIHOoTeKa ['OpHO-ANTalCKOro TOCYIapCTBEHHOTO YHUBEPCUTETA»
6.3.2.4 | DrnextpoHHO-0MOIMOTEeYHAst crcTeMa IPRbooks



http://www.iprbookshop.ru/68732.html
http://www.iprbookshop.ru/81480.html
http://www.iprbookshop.ru/87107.html
http://www.iprbookshop.ru/5971.html
http://www.iprbookshop.ru/27063.html
http://www.iprbookshop.ru/10903.html
http://www.iprbookshop.ru/89499.html

7. OBPA3BOBATEJIBHBIE TEXHOJIOT'MHA

CUTYallMOHHOC 3aJIaHUEC

poOJIeMHast JIEKIUS

JICKOUA-BU3YyAJIU3alUs

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOZAY JIs1)

Homep aynuropuun | HazHauyenue OcHOBHO€ OCHallleHUe

221 Al YueOHast ayTuTOpus 1Sl IPOBEICHUS Pabouee mecto npenonasarens. [locano4ynbie mecTa
3aHITUN JTEKIIMOHHOTO TUIIA, 3aHSATHI 00yuaronuxcs (1o KOJIMIECTBY 00 YJArOIINXCs).
CEMHHAPCKOr0 THIIA, KypCOBOTO HHTepakTUBHAS 10CKa C IPOEKTOPOM, KOMIIBIOTED,
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX TEJIEBU30P, MOAKIIOYEHUE K UHTEPHETY, yUeHUUEeCKast
paboT), rpyNIOBBIX M MHIUBHIYAIbHBIX JIOCKa, IPe3eHTallMOHHast TPHOYHA, CTEHIbI
KOHCYJIbTallUM, TEKYIIEro KOHTPOJIS U JEMOHCTPALMOHHBIE, CTYNbs, YCUIUTENbHbIE KOJIOHKH

HpOMe)KyTO‘IHOﬁ aTTcCTalu. HOMeH.[eHI/Ie
JII CaMOCTOSTSILHOU pa6OTbI

317 A2 KomrsroTepHsIi Ki1ace, Kilace AeoBbIX Urp, | Pabouee mecto mpenonasatens. [locagounsie Mecta
HeHTp (Kace) IEIOBBIX UTP, KIIACC oOyJaroruxcs (1o KOJIMIECTBY 00yIarOIINXCS).
UMHTANNH JEITETLHOCTH MPEATIPUATHS, WHTepakTuBHAs JOCKA C IPOCKTOPOM, IKpaH,
71a00paTOpHsl IMUTAINH AESTEIBHOCTH MIOJKIJIIOYEHUE K MHTEPHETY, yICHHIeCKas JOCKa,

MPeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTallMOHHAs TpHOyHA
(mabopatopus), mabopaTtopus
HH(POPMAMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. YueOHas ayauTopust IIst
MIPOBE/ICHUS 3aHATHUI JIEKIIMOHHOT' O TUIIA,
3aHATHH CEMHHAPCKOI0o TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), rpyNIOBBIX M MHIUBHIYAIbHBIX
KOHCYJIbTaLlUM, TEKYIIEro KOHTPOJIS U
MIPOMEXKYTOUHOU aTTectauuu. [lomenienue
IUTSL CAMOCTOSITETIBHOM paboThI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIIUXCS IO OCBOEHHNIO JUCHUITIJIMHBI (MOYJIST)

Meroauyeckne yka3aHHs 110 ITOJTOTOBKE K CEMUHAPCKUM 3aHATHAM

OnHOIt U3 BaXKHBIX (JOPM CaMOCTOATETIBHON PabOTHI SBISETCS MOATOTOBKA K CEMUHAPCKOMY 3aHATHIO. Llenb ceMUHApCKUX 3aHATHH
— HaY4YMTb CTYJICHTOB CAMOCTOSITEJILHO aHAIM3UPOBATh YUEOHYIO U HAY4YHYIO JINTEPATypy U BbIpaOaThIBaTh y HUX OIBIT
CaMOCTOSATEIFHOTO MBIIIICHHUS 110 TIpoOsieMaM Kypca. CeMHHApCKUE 3aHATHS MOTYT IIPOXOIUTE B PA3IHMYHEIX (hopmax

Kak npaBuiio, ceMrHapsI IPOBOASATCS B BUJIE!

- pa3BepHyTO# Oecenpl — 00CYyKeHHe (JUCKycCusl), OCHOBaHHBIE Ha IOJTOTOBKE BCEH IPYIIIBI IO BCEM BOIIPOCAM U MAKCHMAJIbLHOM
y4acTHH CTYJCHTOB B 00CY)KACHHH BOIPOCOB TEMbI ceMUHapa. [Ipu 3T1oii ¢popme paboThl OTAEIEHBIM CTYCHTaM MOTYT II0OPY4aThCs
COOOIIEHNS 110 TOMY MJIM HHOMY BOIIPOCY, a TaKXKe CTaBsI JOIOJHUTEIFHBIC BOIIPOCHL, KaK BCEH ayJUTOPHUH, TaK U OTIPEICIICHHBIM
yJaCTHUKaM OOCYXJICHNUS;

- YCTHBIX JOKJIAJIOB C NMOCIEAYIOUINM UX 00CYXKIECHUEM;

- 00Cy>XIeHHsT THCHMEHHBIX pedepaToB, 3apaHee IMOArOTOBICHHBIX CTYISHTaMH 10 3aJaHUIO MIPETOIaBaTells U IPOINTAHHBIX
CTyIECHTaMH TPYIIIIBI 10 CEMUHAPa, HaHCaHKue pedepaToB MOKeET OBITh HOPYIEHO HE OJHOMY, a HECKOJIBKHM CTYICHTaM, TOT/a K
OCHOBHOMY JOKJIaIYHKy MOTYT OBITh Ha3HAUEHBI COJOKIAAYHKH U ONIMOHEHTHI 110 JOKJIay.

B xoze caMocTosITeIbHOM MOATOTOBKY KaXKABIH CTyAEHT FOTOBUT BBICTYIUICHUS IO BCEM BOIpocaM TeMbl. CooOIIeHN s enatoTcst
YCTHO, pa3BepHYTO, 00paIaThcsl K KOHCIEKTY BO BPEMS BEICTYIICHH.

IIpuMepHBIii IU1aH NPOBEACHUS CEMUHAPCKOTO 3aHATHUS.

1. BerynurensHoe ci0Bo mpernonaBatens — 3-5 MUH.
2. PaccmoTpenue kaxaoro Bompoca temsl — 15-20 muH.
3. 3aKIIOYUTENBHOE CIIOBO Mpenoaasatens — 5-10 MuH.

Jomanraee 3aganue (K KaXI0MY CEMHUHApY).

1. W3yunuTh M 3aKOHCIIEKTUPOBATH PEKOMEHYEMYIO JIHTEPaTypy.
2. ITo xa)xagOMy BOIIPOCY IUTaHA 3aHATUH MOATOTOBHUTHCS K YCTHOMY cooOLIeHUI0 (5-10 MHH.), OBITH TOTOBBIM TPUHATH
ydacTre B OOCYXIICHUH U TOTIOJTHEHHUH JTOKJIa 0B M COOOIICHHUH (10 5 MHH.).

BerlcTynnenue Ha ceMUHape A0JDKHO YIOBIETBOPATD CIEIYIOIUM TpeOOBAaHUAM: B HEM M3IIaraloTCsl TEOPETUUECKHE MOIXO0/IbI K
paccMaTpuBaeMOMY BOIIPOCY, JAETCs aHaIN3 IPUHIHIIOB, 3aKOHOB, MOHATUH U KaTeropuil; TEOPETUUECKHE TOJI0KEHUS
MOAKPETIIIOTCS (haKTaMH, TIPAMEPaMH, BEICTYIDIEHHE JOJDKHO OBITh apryMEHTHPOBAaHHBIM. ['0TOBUTHCS K CEMUHAPCKHUM 3aHATHAM
HAJI0 He HAKAaHyHeE, a 3a0/1arOBpEeMEHHO.

CamocrositenbHast paboTa CTYICHTOB JI0JDKHA HAUMHATBCS C 03HAKOMIICHHUS C IUIAHOM CEMHHAPCKOT0 3aHSATHS, KOTOPBIH BKIIIOYAET




B ce0s BOIIPOCHL, BHIHOCUMEBIE Ha 00CYXICHHE, PEKOMEH/IAaIIUH 10 IOATOTOBKE K CEMUHAPY, PEKOMEHIYEMYIO JTUTepPaTypy K TeMe.
H3yuenue MaTepuana K CEMHHApY CleAyeT HayaTh C IPOCMOTPA KOHCIEKTOB JIEKIUi. BoccTaHOBUB B mamMsITH MaTepuall, CTyJEHT
MPUBOANT B CHCTEMY OCHOBHBIE TIOJIO’KEHHUS TEMBI, BOIPOCH! TEMBI, BBIACISISA B HEH TTIaBHOE M HOBOE, Ha YTO 00pamiaioch
BHIMAaHHME B JICKIHH. 3aTeM CIIe[yeT BHUMATEIBHO IIPOYNTATh COOTBETCTBYIONIYIO TIaBy yueOHuKa. /{151 Goee yriryOIeHHOTOo
U3y4eHHsI BOIPOCOB PEKOMEH/IyeTcs KOHCIIEKTHPOBAaHNUE OCHOBHOM U IOTIONHUTEIbHON uTepaTypsl. Ilogo6pas, oTpaboras
MaTepual U YCBOUB €r0, CTy[EHT JOJKEH HauaTh HEMOCPEACTBEHHYIO MOATOTOBKY CBOETO BBICTYINIEHUS HA CEMHHAPCKOM 3aHATUU
JUIS 9eTO CIIeyeT IMPOAyMaTh, Kak OTBETHTh Ha KaXIBIH BOIIPOC TEMBL. Y METh YHTaTh PEKOMEHIOBAHHYIO JINTEPATYPY HE 3HAUUT
MACCUBHO MPUHUMATH K CBEJICHUIO BCE HAIMCAHHOE, CIIeAYeT aHAIN3UPOBATh TEKCT, AyMaTh HaJ HUM, STOMY CIIOCOOCTBYIOT 3alUCH
0 XOJly YTCHUsI, KOTOPBIE MPEBPAILAIOT YTEHHE B IPOLIECC. 3aICH MOTYT BECTUCh B PAa3JIMUHON (opMe: pasBEepHYTHIX U MPOCTHIX
TUTAHOB, BBIIIMCOK (TE3UCOB), aHHOTAIUI W KOHCIIEKTOB.

MeTtoandeckue yKazaHHs IO MOATOTOBKE KOHCIIEKTOB

ITrcEMEHHBII KOHCIEKT — 3TO padoTa ¢ HICTOYHUKOM MM JIUTEPATYPOH, IIeNBI0 KOTOPOH sSBIseTCs GUKCHPOBAHUE U IepepadboTka
TEeKCTa.

[Ipexae 4eM NPUCTYIMHUTh K KOHCIEKTUPOBAHHUIO KHUTH, CTAThH U IIP., HEOOXOAUMO TOTy4UTh O Hell ofImee mpeacTaBIeHue, Uil
3TOr0 HYXKHO IIOCMOTPEThH OIJIaBICHUE, IPOUUTAThH BBEICHHE, O3HAKOMUTBCS C €€ CTPYKTYPOH, BHUMATENIbHO MIPOUYUTATH TEKCT
naparpada, TIaBsl H OTMETHTh HHPOPMAMOHHO 3HaYNMBIe MecTa. OCHOBY KOHCIIEKTa COCTABJISIOT IIaH, TE3HCHI, BEITHUCKH,
[IUTATHL.

IIpu cocTaBneHnH KOHCIIEKTa MaTepHaj HaJ0 U3JlaraTh KpaTKo U CBOMMU ciioBaMu. Haunbonee ynauHo copMyarnpoBaHHbIE MBICITH
aBTOpa 3aIICHIBAIOTCS B BUJIC IUTAT, YTOOBI B TAbHEHIIEM UX HCIIOIB30BATh.

OCHOBHBIMH TPeOOBaHUAMH K COJEPKAHHIO KOHCIIEKTA SBISAIOTCS TIOJIHOTA — 3TO 3HAYHT, YTO B HEM JOJDKHO OBITH OTOOpakeHO
BCE COZIep’KaHUE BOIIPOCa U JIOTHUECKH 0OOCHOBAaHHAS MOCIE0BATEIbHOCTh U3I0KEHHs. B TekcTe KOHCIIEKTa KeTaTeIbHO
TPUBOAUTH HE TOJILKO TE3UCHBIC TOJIOKECHUS, HO M MX JI0Ka3aTelbcTBa. [Ipu oopMiieHHH KOHCIIEKTa HEOOXO0IUMO CTPEMHUTBCS K
€MKOCTH Ka)KIOTO TPEUIOKEHHUS. YHCIIO JONONHUTEIBFHBIX 3JIEMEHTOB KOHCIIEKTa TOJDKHO OBITh JIOTHYECKH 000CHOBAHHBIM,
3aIUCH TOJDKHBI PacpeieNAThCs B ONPEAeTIeHHOH MOCIeI0BaTeIFHOCTH, OTBEYAIOIIECH JTOTHUECKOH CTPYKType npou3BeaeHus. s
YTOYHEHUS U JOMOJHEHUSI HEOOXOAMMO OCTABIIATH MOJIS.

Metoanka cOCTaBIEHUsI KOHCIIEKTA

1. BHuMaTensHO pouuTaiiTe TeKCT. Y TOUHHUTE B CIIPAaBOYHON JINTEpaType HEMOHATHBIE cI0Ba. [Ipu 3ammcu He 3a0ybTe BEIHECTH
CIpaBOYHbIE JaHHbBIE HA MO KOHCIIEKTa;

2. Pa30uTh TEKCT Ha OTIEIHHBIE CMBICIIOBEIC ITYHKTHI X COCTaBbTE TUIAH;

3. Kpatko chopMynupyiiTe OCHOBHBIE MTOJIOKEHHS TEKCTA, OTMETHTE apTyMEHTAIHIO aBTOPA;

4. 3aKOHCIEKTHPYHTE MaTepual, 4eTKO cleqys MyHKTaM IuiaHa. [Ipu KOHCTIeKTHPOBAHUM cTapaiiTech BBIPAa3UTh MBICTb CBOUMU
CII0OBaMH. 3alUCH CIIEIYEeT BECTH YETKO, SICHO.

5. I'pamOTHO 3anuceiBaiiTe nuTaThl. L{UTHPYS, yAUTHIBaliTE TaKOHMYHOCTD, 3HAUUMOCTb MBICIIH.

B kypce uCHonb3y0TCs IPUEMBI HHTEPAaKTHBHOTO 00y4eH s, TexHonorus Jebatsl.

MeTtoauueckue ykazaHus 10 TIOJTOTOBKE JIOKJIaI0B

Jloknam — 3To pa3BepHYTOE YCTHOE M3JIOKEHHE KaKOW-ITH00 TEMBI, CIeIaHHOe ITyOINIHO.

OTIUYUTENBHBIMY TPU3HAKAMU JTOKJIAAA SBISIOTCS:

- lepeniada B ycTHOH (opme uHbOpMAIim;

- MMyOJIMYIHBIA XapaKTep BBICTYIUICHYS,

- CTHJIEBasi OTHOPOJHOCTD AOKJIA/a,;

- yeTkue (OPMYITUPOBKH U COTPYAHUYESCTBO TOKIATINKA U ayJUTOPHH;

- YMEHHE B COKATOH (POpME M3IIOKUTH KITFOUEBbIC TIOJI0KEHUS HCCIISAYEMOT0 BOTIPOCA M CIETATh BHIBOJIBI.

Drarnbl MOATOTOBKY JOKIaa:

* BEIOOp TeMBI JOKJIa/1a;

* moA0Op U H3ydeHUE HanboJiee BAKHBIX YUeOHBIX, HAyYHBIX padoT 110 JaHHOI TeMe, HOPMAaTUBHBIX IIPABOBHIX aKTOB;

* aHAJIN3 U3YIEHHOTO MaTepraa, BeIICJICHHE HanOoiee 3HAYUMBIX ISl PACKPBITHS TEMBI JOKJIaaa (pakToB, MHCHUH;

* COCTaBJICHHE TUTaHA TOKJIAA;

* HamMcaHue TeKCTa AOKJIaa ¢ COOJI0eHneM TpeOOBaHUM HAyYHOTO CTUJISL.

CtpykTypa JoKIaja:

1. Berymenne, B KOTOPOM yKa3bIBAIOTCS: TeMa JOKIIaIa; 1elb (OCHOBHAS MJes) OKIIAaIa; CBSI3b JAaHHOW TEMBI ¢ APYTUMHU TEMaMU;
KpaTKoe MepeyrciIeHrne pacCMaTpUBaeMbIX BOIIPOCOB; aKTyaJIbHOCTh, IPOOIEMaTHKa TEMBI, COBpPEMEHHAs OLIEHKA MpeIMeTa
W3JIOKCHHUS; KpaTKUil 0030p M3y4eHHOI JINTePaTypH! 110 JaHHOH TeMe H T.II.

2. OCHOBHas 9acTh, B KOTOPOW BBICTYIAIOIINHI JOJKEH TITYOOKO PACKPBITH CYTh 3aTPOHYTOM TEMBI, OOBIYHO CTPOUTCS T10 MPHHIIUAITY
oryera. 3a1aua OCHOBHOW YaCTH - MPEICTaBUTH JOCTATOYHO JAHHBIX AJISl TOTO, YTOOBI CIIYIIATENId U 3aHHTEPECOBATIICH TEMOH U
3aX0TeJIM 03HAKOMUTHCS ¢ Marepuanamu. [Ipu 3Tom jgorudeckas CTpyKTypa TEOPETUUECKOT0 OJI0Ka HE OJKHBI 1aBaThes 0e3
HaTJBITHBIX TOCOOUH, ay/IH0-BU3YaIbHBIX M BU3YaIbHBIX MATCPHAIIOB.

3. 3akio4eHue, B KOTOPOM: TIOABOISITCS HTOTH, (POPMYIIUPYIOTCS BEIBOJIBI; TIOAYEPKUBACTCS 3HAUEHHE PACCMOTPEHHOH MPOOIIEMBI;
* BBIJICJIAIOTCS] OCHOBHBIE MPOOJIEMBI, IYTH U CIIOCOOBI X PEIIEeHUs U T.I1.




