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00CaY;KUBAHUS

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
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43.04.02 Typusm
Opranuszanus 1 ynpasieHHE TYPHCTCKHM M TOCTHHUYHBIM OH3HECOM

Kpamuduxanms Maructp

®dopma o0ydeHust 3a04yHas

OO11ast TpyJI0EMKOCTh 4 3ET

YacoB 1o yueOHOMY IIaHY 144 Bupasl KOHTpOJIS Ha Kypcax:
B TOM 4HCJIE: 3a4€Thl C OLIEHKON 2
AyJIUTOPHBIE 3aHATHS 26 KypcoBbIe paGoThi 2
caMocTosTeNbHast paboTa 77
4acoB Ha KOHTPOJIb 3,85

Pacrlpez[e.ﬂeﬂne YaCOB JUCHHUIIJIMHBI 110 KypCcaM

Kypc 2
— Hroro
Bup 3ansaruii VI PIl

Jlexun 10 10 10 10
[IpakTiueckue 16 16 16 16
Kontpons camocTosTensHOM paboTh (11 4 4 4 4
CTY/ICHTA)
Koncynbranuu (ans cryaeHTa) 1 1 1 1
KoHTponb caMmocTosTeNbHOM paboThI iU 0,15 0,15 0,15 0,15
MPOBEICHUH aTTECTA[H
Hroro ayn. 26 26 26 26
KonTakTHas padora 31,15 31,15 31,15 31,15
Cawm. pabota 77 77 77 77
Yacel Ha KOHTPOJIb 3,85 3,85 3,85 3,85
KypcoBoe npoexktupoBanue (11 CTyAeHTA) 32 32 32 32
Hroro 144 144 144 144




IIporpammy coctaBui(u):

K.9.H., Oexan, Kymmybaeea Tockanaii Atimmykanoena

Pabouast mporpamMMa TUCIUILTHHBL
YupasiieHne Ka4eCTBOM TYPHCTCKHX YCJIYT H 00CTyKHBAHHS

paspaborana B cootBeTcTBUM ¢ PI'OC:

®denepaibHBINA rOCYIApPCTBEHHBIA 00pa30BaTENbHbIN CTAHIAPT BHICILIETO 00PA30BaHUs - MATHCTPATYpa MO HAIIPABICHHIO
noarotoBku 43.04.02 Typusm (npuka3 MunoOpHayku Poccun ot 15.06.2017 1. Ne 556)

COCTaBJICHAa Ha OCHOBAaHMH y4eOHOTO IIJIaHa:
43.04.02 Typusm
YTBEpKJIeHHOTO y4€HbIM coBeToM By3a oT 01.02.2024 mpoTtoxom No 2.

PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 10.04.2025 mporoxomn Ne 9

3aB. xaenpoit ['asykuna IOmus ['ennagpeBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2026-2027 yueOHOM roay Ha 3aceannu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 2026 1. No
3aB. kadenpoit ['a3ykuna FOnus 'enHagpeBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnonaenus B 2027-2028 yueOHOM roay Ha 3aceaHnH Kadeapnl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2027r. Ne
3aB. kapenpoit ['azykuna IOmus ['enHaapeBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucronHenus B 2028-2029 yuyeOHOM roay Ha 3aceIaHnu Kadeapnl
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2028T. Ne
3aB. kadenpoi ['azykuna IOnus ['enHaapeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2029-2030 yyeGHOM oAy Ha 3aceIaHnu Kadeaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2029r. Ne
3aB. kadpenpoit ['azykuna FOnus 'ennagpeBHa



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJenu: popmupoBaHUE U Pa3BUTHE Y MAaruCTPAHTOB CIOCOOHOCTEH NMPUMEHATH MPUHIUIIBI YIPABICHNS Ka4e€CTBOM IIPH
pa3paboTKe, MPOABKEHUN M Pean3allui TypUCTCKOTO MPOAYKTa, 00eclednBaTh coOI0AeHue TpeOoBaHUI
MEX[yHapOJHBIX CTaHAAPTOB KauecTBA ¥ HOPM O€30MAaCHOCTH NPH OPTraHU3alUK KOMIUICKCHOTO TypPUCTCKOTO
00CITy)KUBaHUSI.

1.2 | 3a0auu: - 03HaKOMJICHUE MarkCTPaHTOB C CYIIHOCTBIO M OCOOCHHOCTSIMH YIPaBJICHUS! Ka4€CTBOM TYPHCTCKHX YCIYT U
obcimyxuBaHus, GpopMaMn U METOAaMH PadOTHI TYPUCTCKOTO MPEAIIPUATHS 110 YIPABICHUIO Ka4eCTBOM;

- 03HAaKOMJICHHUE MaricTpaHTOB C COJIEp)KaHHEM M OCOOEHHOCTSIMH CHCTEM YIPaBJICHUS KAaueCTBOM YCIYT U
00CITY)KUBaHU, UCIIOJIB3YEMBIMHA B TYPUCTCKOW MHIYCTPHH;

- (hopMHpOBaHME MPAKTHYECKUX YMEHUH W HABBIKOB IO Pa3pabOTKe, BHEAPECHUIO W 00ECICYCHUIO (DYHKIIMOHUPOBAHUS
CHCTEMBI MCHEIDKMEHTA Ka4eCTBa B COOTBETCTBHU C HALMOHAIBHBIMU M MEXIYHapOAHBIMH cTagaptamu MO cepuu
9000.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.0

2.1 | TpeGoBaHusl K NIpeIBAPUTEIbHOM IIOATOTOBKE 00y4aI0IIEToCs:

2.1.1 | UuHOBauu B Typu3me

2.1.2 | Texnonorus TyponepaTopcKon 1 TypareHTCKON e TeIbHOCTH

2.1.3 | Typuctckuii MapKeTHHT

2.1.4 | DKOHOMHKA TYPHCTCKOTO PbIHKA (TIPOJIBUHYTHIA YPOBEHB)

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK
npeamecTByouiee:

2.2.1 | BeimonHeHHe U 3aIUTa BBITYCKHOM KBAIU(HUKAHOHHON pabOoThI

2.2.2 | IlpepaunnoMHast IpaKTUKa

2.2.3 | TexHonoruueckast IpakTUKa

2.2.4 | OntuMu3ams OU3HEC-TPOIIECCOB MPENPHATHH HHIYCTPHU TypU3Ma U TOCTEHPHUIMCTBA

3. KOMIETEHLUH OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCIUTIINHBI
(MOJLY.JIsT)

OIIK-3: Cnoco0eH pa3padaTeIBaTh H BHEPATH CHCTEMbI YIPaBJIeHHUs] KA4eCTBOM YCIYT B cdepe Typu3ma

I/II[-I.OHK-3: Pa3pa6aTLlBaeT H BHEIPHACT CUCTEMBI MECHCIKMEHTA Ka4e€CTBA B COOTBETCTBMH C HAIMOHAJIBbHBIMH U
MEKAYHAPOAHBIMHA CTAHIAPTAMH KaYeCTBa.

3HaTh:

- CYIIHOCTH ¥ OCOOCHHOCTH YIIPaBICHHUS Kaue€CTBOM TYPHUCTCKHX YCIIYT U 0OCITy)KHBaHNUS;

- CHCTEMBI yIIPaBICHUS KA9eCTBOM YCIIYT, UCTIOIb3yeMbIe B chepe TypH3Ma;

- coZiep>KaHMe U YCIOBUs MPUMEHEHHS HAllMOHAIBHBIX U MeXAyHapoaHbIX cTanaapToB MCO cepun 9000;

- METO/IBI OIIPEICITICHHS YPOBHS yIOBIETBOPEHHOCTH NOTPEOHTENEH KaueCTBOM YCIIYT M KaueCTBOM OOCIyKHBaHUS B cepe
TypU3Ma;

- CYLIHOCTS ITpoLiecca CO3/1aHUs U BHEJPEHUs CUCTEM MEHEXKMEHTa KayecTsa B cepe Typusma.

Y™mers:

- pa3pabaThIBaTh ¥ BHEAPSATH CHCTEMBI MEHEDKMEHTA Ka4eCTBa B COOTBETCTBIH C HAIMOHAIBHBIMU M MEXITyHAPOIHBIMH
CTaHIapTaMH KadecTBa;

- UCIIONIB30BaTh HAIMOHAJIBHBIE U MEXAyHAPOHbIE CTAH/IaPThl Ka4eCTBa NPH pa3paboTKe CHCTEMbl MEHEIXKMEHTA KauecTBa B
chepe TypusMa.

Brnanets:

- HaBBIKAMHU Pa3pabOTKH U BHEJPEHHS CUCTEMbl MEHEPKMEHTA KayeCTBa B COOTBETCTBUY C HALIMOHAILHBIMHU U MEXK{YHAPOAHBIMU
CTaHJapTaMH KauecTBa;

- HaBBIKAMHU pabOTHI ¢ HAMOHATIBHBIMHI U MEXXIYHAPOIHBIMA CTaHJAPTAMH KadecTBa.

HNJI-2.0IIK-3: OueHnBaeT Ka4ecTBO 0Ka3aHUs YCJIYT B cpepe Typu3Ma B COOTBETCTBHHU CO CTAHIAPTAMM 1€ TEIbHOCTH
TYPMCTCKHX NPeINPUATUIH, TOCTHHHI M MHBIX CPEICTB pa3MelleHus, C y4eTOM MHEHHs NoTpeduTeneil 1 Apyrux
3aHHTEPECOBAHHBIX CTOPOH.

3HaTh:

- CYIIHOCTh ¥ OCOOCHHOCTH YIIPABJICHHS KaYe€CTBOM TYPUCTCKHX YCIIYT U OOCITy)KUBAHUS;

- (opMBI U METOJIBI OPTaHU3AIMH PAOOTHI HA TYPUCTCKOM MPEANPHUITHH IO YITPABICHUIO KAY€CTBOM TYPUCTCKHUX YCIYT U
00CITy)KUBaHUS;

- CHCTEMBI yIpaBICHHUS KA9YeCTBOM YCIIYT, UCTIOIb3yeMbIe B cepe TypH3Ma;

- METO/IbI OTIPEICIICHHS YPOBHSI YOBIETBOPEHHOCTH MOTPEOUTEICH Ka4eCTBOM YCIYT M KaueCTBOM OOCITyKMBaHUs B chepe
Typu3Mma.

Vmerts:

- ONpeAeTsTh YPOBEHb YAOBIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM YCIIYT M Ka4eCTBOM OOCITY)KHBaHHS B cepe Typu3Ma;

- OIICHUBATh KAYECTBO TYPUCTCKUX YCIIYT U OOCITY)KHBaHHS C YIETOM MHEHHS MOTPEOUTEICH U IPYrHX 3aMHTEPECOBAHHBIX CTOPOH.




Brnanets:

- METOJIaMH OTIpeICIICHHsI YPOBHSI YIOBJIETBOPSHHOCTH MOTPEOUTENCH Ka4eCTBOM YCIYT M KaueCTBOM OOCITY)KMBaHUs B chepe
TypU3Ma;

- HaBBIKAMH OLIEHKH KaueCTBO TYPUCTCKUX YCIIYT M OOCITY)KHBaHUS C yI€TOM MHEHUS MOTpeOUTENel U IPYriX 3aNHTEPECOBAHHBIX
CTOPOH.

N -3.011K-3: BHeapsieT cucTeMbl YIPABJICHUS] KA4eCTBOM HA NPEANPUATHSAX cepbl Typu3Ma

3HaTh:

- CHCTEMBI yIPaBJICHUS KAUe€CTBOM YCIIYT, UCTIONIB3YeMbIe B cpepe Typu3Ma;

- CYLIHOCTb TpoILIecca CO3/IaHMsI ¥ BHEAPEHUs CUCTEM MEHEIKMEHTa KauecTBa B cepe Typusma.

VMmern:

- pa3pabarbiBaTh MEPONPHUATHS 1O BHEIPEHUIO CHCTEM YIPABICHUS KAUeCTBOM Ha MPENNPUATHIX chepbl Typr3Ma.
Bianets:

- HaBBIKAMHU Pa3pabOTKK MEPOIIPUATHIA 10 BHEJIPEHUIO CUCTEM YIIPABJICHUS KAYECTBOM Ha MPEANPUATHIX chepbl Typu3Ma.

4. CTPYKTYPA U COJAEPKAHUE JUCHUILINHBI (MOLYJIST)

Kon HaunMeHoBaHMe pa3/1e0B U TeM /BU]T Cemectp / | HacoB | Komneren- | Jlutepatypa | Uute | Ilpumeuyanue
3aHATHS 3aHaATHSA/ Kypc N PAaKT.

Pazpnen 1. Tema 1. KauecTBO Kak
00beKT yIpaBJieHus1 B TypU3Me

1.1 Tema 1. KagecTBO Kak 00BEKT 2 2 NA-1.0I0K- J1.1 0
YIIpaBJICHUS B TypU3ME 3U1- JI1.2J12.1
WHTepakTrBHAS JTEKIHS (JICKIIHSA- 2.0IIK-3
JIICKYCCHs) NJ-3.0I0K-

AKTyaJIbHOCTb IPOOJIEMBI YIIPaBICHHS 3

KauyeCTBOM TYPUCTCKUX YCIYT U
obciryxuBanusi. OCHOBHBIE TIOHSTHS U
onpeJeneHus B 00JacCTH KayecTna.
MHOroacneKkTHOCTb Ka4ecTBa YCIyr U
OOCITy’>KUBaHHS B TYPUCTCKOH WHITYCTPHU.
OCHOBHBIE MOHSTHS U ONPE/IeTICHHs B
00J1aCcTH yIpaBIeHUs] KAaueCTBOM.
XapakTepucTHKa 0OBEKTOB YIIPABICHUS
KauecTBOM B TypusMe. Cucrtema
00cTy)KMBaHHs TYpUCTOB. PazBurre
TpeOOBaHUH K KauecTBY B chepe Typu3Ma.
/JTex/




1.2

Tema 1. KagecTBo Kak 0OBEKT
yIpaBlIEHUS B TypU3Me

ConeprkaHue caMOCTOSTEIIFHON PabOTHI:
1. CamocTOsITeNEHOE H3ydIEHIE OCHOBHOM
U JIOTIOJTHUTENBHON JTUTepaTyphl MO
CJIETyIOIUM BOIIPOCAM TEMBI:

- Ponb rocynapcTBeHHOro
peryIupoBaHus TypU3Ma B IOBBIIICHUT
KadecTBa yciyr B Poccuiickoit
@eneparn. OcoOEHHOCTH TYPHCTCKHX
YCIIYT KaKk 00BEKTa yIIpaBICHHS
Ka4eCTBOM.

- DBOJIIONINS MBIIUICHUS B 00J1aCTH
YIPaBICHAS KaYECTBOM YCIIYT
00CITy>)KUBaHHS B TypU3ME.

IMoaroroBka KOHCIEKTA 110 OJHOMY U3
H3y4EeHHBIX BOIIPOCOB.

2. CaMOCTOATENIBHOE BBIIOIHEHUE
MIPOBEPOYHON paboTHI (TecTa) Mo
TEPMHUHOJIOTHH B 00JIACTH yIPABICHUS
KagecTBOM B cucteme Moodle.

@DopMBI OTYETHOCTH: KOHCIEKT, TECT B
cucteme Moodle. /Cp/

14

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Koncnekr,
pelueHue Tecra,
BOTIPOCHI K
3a4ery ¢
OILICHKOMH,
BBINOJIHEHHUE U
3aImra
KypCOBOH
paboThI.

Paznen 2. Tema 2. @opmMbI 1 MeTOABI
PadoThI TYPHCTCKOIO NPeANpPHUATHS 110
VIPaBJIeHHIO KAYeCTBOM TYPHCTCKHX
YCJIYT H 00CTYKHBAHUSA

2.1

Tema 2. ®OpMbI U METO/IbI PAOOTHI
TYPUCTCKOTO MIPEATIPUSATHS 10
YIPaBICHUIO KAYECTBOM TYPHCTCKHX
YCIYT ¥ 00CITy)KHUBaHUS

Jlexuus ¢ npumenennem B MS Power
Point

CyIHOCTb U IeTH yIPaBICHUL
KayecTBOM YCJIYT U OOCITY)KUBaHUS.
CyOBeKTHI, 00BEKTHI M HYHKIINH
YIPaBICHNS KAYECTBOM YCIIYT
oOciyxuBanus. [TonmuTruka TypHCTCKOTO
MIPEATIPUAATHS B 00JIACTH Ka4ecTBa.
@DakTOopEI, OIpefeIIomHe TpeOOBAHNS K
CHCTEME YIPABICHUS KAUeCTBOM YCIIYT
o0CIyKUBaHHs. XapaKTePUCTHKA 3aTparT,
CBSI3aHHBIX C 00eCIIeueHneM KauecTBa
ycuryr B Typusme. Oprann3aiioHHO-
pacropsAuTeNIbHbIE, SKOHOMHUYECKHE,
COLIMAJIbHO-TICUXO0JIOI'MYECKUE METOIBI
yIpaBIICHAS KauyecTBOM. IHCTpYMEHTHI
yIpaBlieHus (IIaHUPOBAHH) Ka4eCTBA U
aHanu3a npouecca (IIoCTOSIHHOTO
coBepuieHcTBOBaHMs ). CTaTHCTHYECKHE
METO/II ITTAHUPOBAHUS U YIIPABICHU
KayecTBOM.

/J1ex/

WJI-1.01IK-
3 UJI-
2.0IIK-3
WJ1-3.0TIK-
3

J1.1
JI1.2J12.1




2.2

Tema 2. @opMbl 1 METOBI pabOTHI
TYPUCTCKOT'O MPEANPUATUS 110
YIPABICHAIO KAYECTBOM TYPHCTCKHX
YCIYT ¥ 00CITy)KHUBaHUS
O06pa3zoBaTenbHbIE TEXHOJIOTHIA: peleHne
CUTYallMOHHBIX 3a]a4, TUCKYCCUS

1. Pemienye cuTyaliMOHHBIX 3aa4 ¢
MIPUMEHCHHUEM CTATUCTUYECKUX METOIOB
IIaHUPOBAHUS U YIIPABIEHHS KaUECTBOM.
OOcyxneHne pe3yIbTaToB.

2. PenieHue cUTyallMOHHBIX 33]1a4 110
XapaKTepUCTHKE U aHAIIM3Y 3aTpar,
CBSI3aHHBIX C 00ECIICUCHHEM KauecTBa
yeayr B Typusme. O0cykaeHne
pesynbTaToB. /T1p/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Pemenne
CUTYaILlMOHHBIX
3a/1a4, 0K,

BOTIPOCHI K
3a4ueTy ¢

OLICHKOM,
BBITIOJIHEHHE U

3aImTa

KypCOBOH

paboTHI.

23

Tema 2. @opMbI 1 METOABI PaOOTHI
TYPUCTCKOI'O MPEANPUSATHS 11O
YIPaBICHAIO KaYECTBOM TYPHCTCKHX
YCIYT 1 00CITy)KHUBaHUS

CopneprkaHue caMOCTOSITENbHON paboThI:
1. IloaroToBka K NpakTUYECKOMY
3aHATHIO (CAMOCTOSTENBHOE H3ydEHHE
OCHOBHOU U JOIOJHUTEILHOMI
JUTEPATYPHI).

2. CaMOCTOATENIEHOE U3y4E€HUE OCHOBHOM
1 IOTIOJTHUTEIBHON JIUTEpaTyphl O
CJIEYIOIIUM BOIIPOCAM TE€MBI:

- KagecTBO M KOHKYPEHTOCTIOCOOHOCTE B
cdepe Typusma.

- [IpumeHenue craHaapToB IpU
YIIPABIEHUU Ka4e€CTBOM TYPUCTCKHUX
YCIIYT B O0CITYy)KIUBaHUSI.

- CyImHOCTb ¥ 3HAUCHHE CepTH(OUKAIINU
TYPUCTCKHX YCIYT.

[oaroroBka MoKIaga ¢ Mpe3eHTaIuei mo
OJTHOMY U3 M3y4EHHBIX BOTIPOCOB.

3. Pemiennie cUTyaliiOHHBIX 331a4.
@DOopMbI OTYETHOCTH: JOKJIA,
BBITTOJTHEHHE TITaHa MIPAKTHIECKOTO
3aHATHS, TUCbMEHHAs padoTa (perenne
CUTYallMOHHBIX 3a1a4) /Cp/

15

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.01IK-
3

J1.1
J1.2J12.1

Pemenne
CUTYaLMOHHBIX
3a/1a4, 10K/,

BOIIPOCHI K
3a4eTy ¢

OICHKOM,
BBITNIOJIHEHHE U

3aImTa

KypCOBOH

paboThI.

Paznen 3. Tema 3. MeToasl
omnpeaeieHus1 YpOBHS
VIOBJIETBOPEHHOCTH NMOTPeduTeei
Ka4eCTBOM YCJIYT H Ka4eCTBOM
obcayxuBaHuA B cpepe Typu3mMa

3.1

Tema 3. MeToibl onpeiesieHus ypOBHS
YIOBJIETBOPEHHOCTH MOTpeOUTEICH
Ka4eCTBOM YCIYT M Ka4eCTBOM
o0CITyXUBaHuUs B chepe Typru3mMa
Jlexuus ¢ npumenenrem B MS Power
Point

INokazaTenu KauecTBa yCIyr M KauecTBa
obcyxuBaHuA B Typu3me. CucteMa
(hopmupoBaHUs MOTpeOUTENEM OIIEHKU
KadecTBa 00cyxuBaHus. Bocrpusatue u
OLICHKA TIOTPEOUTENICM KauecTBa
obciryxuBaHusl. MeTOIbI OTICHKU
YIOBJIETBOPEHHOCTH MOTpeOUTENCH
Ka4eCTBOM YCIYT H Ka4eCTBOM
00CITy>XKUBaHUS B Typu3Me. MHIeKCHBIH
METOJI OTIPEICIICHUS YIOBIETBOPEHHOCTH
norpedureneid. CTpyKTypUpOBaHUE
(yHKIIUM KadecTBa 0OCTy)KUBAHUSA HA
ocHose Tunonoruu Kenorra-Tepmxena.
Metoanka SURVQUAL.

/JTex/

VJI-1.011K-
3 UJI-
2.0TIK-3
W1-3.011K-
3

J1.1
JI1.2J12.1




32 Tema 3. MeToabl onpesiesieH s ypOBHS 4 NJ-1.0I0K- JI1.1 Pemenue
YJIOBJIETBOPEHHOCTH TIOTpeOUTENCH 3U1- JI1.2J12.1 MPaKTHYECKUX
Ka4eCTBOM YCIIYT ¥ Ka4E€CTBOM 2.0IIK-3 51
oOciryxuBaHus B cepe Typu3mMa NA-3.0I0K- CUTYaIIMOHHBIX
O06pa3zoBaTenbHbIE TEXHOJIOTHIA: peleHne 3 3aja4, JOKIaJ,
MIPAKTUYECKUX U CUTYallMOHHBIX 3a7a4, BOIIPOCHI K
JTUCKYCCHS 3a4eTy ¢
IInan 3anaTuii: OILICHKOMH,

1. Perienue nmpakTu4ecKux 3agad Mo BBINOJIHEHHUE U
OIICHKE YPOBHS YIOBJICTBOPEHHOCTH 3ammrTa
motpeduTeneii Ka4eCTBOM YCIYT U KypCOBOH
o0ciryxuBaHus, 00CyXIeHNe paboTHL.
PE3YJIBTATOB.

2. Pemenue cutyannoHHbIx 3a1ad. /I1p/

33 Tema 3. MeTozbl onpeiesieHUs! ypOBHS 14 NJa-1.0I0K- J.1 Pemenue
YIOBJIETBOPEHHOCTH MOTpeOUTENCH 3 Un- JI1.2J12.1 MIPAKTUIECKUX
Ka4yeCTBOM YCIIYT' U Ka4eCTBOM 2.0IIK-3 u
obciryxuBaHus B chepe Typu3mMa WA-3.0I0K- CUTYaITMOHHBIX
ConeprkaHne CaMOCTOSITETbHON PabOThI: 3 3aj1a4, JOKJIad,
1. IoaroToBKa K NpakTUYECKOMY BOIIPOCHI K
3aHATHIO (CAMOCTOSITEIIPHOE U3YUCHUE 3a4eTy ¢
OCHOBHOW W JTOTIOTHUTETHHOMN OIEHKOM,
JIUTEPATYPHI). BBITIOJIHEHHUE U
2. Perienue npakTuueckux u 3aluTa
CUTYaIlMOHHBIX 3a]1ad. KypCOBOM
®DopMBI OTYETHOCTH: MMCHbMEHHAas paboTta paboThI.
(pelieHue MpPakTUYECKUX U
CUTYaITMOHHBIX 3a1a4). /Cp/

Paznen 4. Tema 4. Cucremsl
ylpaBjeHHs KA4eCTBOM YCJIYT U
00C/Iy;KUBaHUS, MCIIOJIb3YyeMble B
chepe Typuzma

4.1 Tema 4. Cucremsl yIpaBlIeHUsI KAYECTBOM 2 NJ-1.0I1K- JI1.1
YCIIYT B O0CITY)KMBaHUS, UCTIOIB3YEMEIE B 3 UI- JI1.2J12.1
chepe Typuzma 2.0I1K-3
Jlexuus ¢ npumenenunem B MS Power N-3.0I1K-

Point 3

Konnenmus Beeobmiero MmenemxkmenTa
kauyectBa TQM. CucteMbl MEHEHKMEHTA
KayecTBa Ha OCHOBE MEXKITYHAPOIHBIX
crangaptoB M1CO 9000:2000. Cocras,
KpaTKasi XapakTepHCTHKa, Ha3HAUYEeHHE U
CTpyKTypa cemeiictBa crangapros MCO
9000. Mozenb cucTeMbl MEHEKMEHTA
KauyecTBa, OCHOBAHHAS HA MPOLIECCHOM
noxxozae. Monenb cucTeMbl
MEHEJKMEHTa KaueCcTBa Ha OCHOBE IHUKJIa
Jlemunra. Monenu cuctemMsr
MEHeKMEHTa KauecTBa, pealn30BaHHbIe
B MEXIYHAPOIHBIX NPEMUSIX 110
KauecTBy. B3aMOCBSI3b CHCTEMBI
MEHEKMEHTA KauecTBa ¢ CUCTEMO
YIIpaBJIEHUS OKPYKaIOLIEH Cpenon.

/JTex/




4.2 Tema 4. CucTemsl yIrpaBiIeHHs KaueCTBOM 4 na-1.0IK- J1.1 Joknan,
YCIIYT ¥ OOCITY)KHBAHUS, HCIIOIb3YeMbIC B 3U1- JI1.2J12.1 BBITIOJTHCHHE
chepe Typuzma 2.0IIK-3 MPaKTHYECKOTO
OO6pa3zoBaTenbHbIE TEXHOIOTHIA: NA-3.0I0K- 3a/1aHus,
3acIylIMBaHue U O0CY)KIeHHE TOKIaa, 3 BOINPOCHI K
JICKYCCHS, BBITTIOJIHEHHE NPAKTUUECKOTO 3a4eTy ¢
3aJIaHUs. OIEHKOM,
IInan 3aHsATHI: BBIIIOJIHCHUE U
1. BolnonHeHne NpakTHYeCKOro 3aJaHusl: 3aluTa
OnuimuTe, UCIOb3Ys TEXHOJIOTHIO KypCOBOM
MIPOIECCHOTO MOAX0/1a, OUH U3 OM3HEC- paboThI.
MIPOLIECCOB KOHKPETHOT'O TYPUCTCKOTO
MIPEIIPUSATHS.

2. O6cyxeHne pe3yIbTaToB
CaMOCTOSITENbHON paboTHI 1O
BBINOJIHEHUIO TPAKTUYECKOTO 3aJaHHUSI.

3. O6cyxeHne qoKIaaa ¢ pe3eHTanuei
Ha TeMy: OCOOCHHOCTH IPUMEHEHHS
ctangapToB XACCII B TyprCTCKOM
unayctpuu. /TIp/

43 Tema 4. Cucremsl yIpaBlIeHUsI KAYECTBOM 18 NJ-1.0I1K- JI1.1 Joxman,
YCIIYT B 00CITY)KUBaHUS, UCTIONB3YEMEIE B 3 UI- JI1.2J12.1 BBITOJIHCHUE
chepe Typuzma 2.0I1K-3 MIPAKTUIECKOTO
ConepkaHue CaMOCTOSITETBHON PabOThI: N-3.0I1K- 3a/IaHusl,

1. [loaroTroBKa K MPakKTUYECKOMY 3 BOIIPOCHI K
3aHATHIO (CAMOCTOSITEIbHOE H3YUCHUE 3a4ery ¢
OCHOBHOH U JOIOJHHUTEILHOMI OLICHKOMH,
JUTEPATYPHI). BBITOJIHCHHE U
2. CaMOCTOATENIbHOE U3y4EHUE OCHOBHOMI 3aluTa

U JOTIOJIHUTENIBHOM JIUTepaTyphl 110 KypcoBoOM
CJIEYIOILIUM BOIIPOCAM TEMBI: paboTHI.

- Konrenmus yrpasneHus Ka4eCTBOM
«IIecTs curmy.

- Konnenuun HenpepbIBHOTO YAYUIIEHUS
KauecTBa: PEHHKUPUHT U Kal3eH.

- Oco0eHHOCTH IPUMEHEHHSI CTAHJAPTOB
XACCII B TypHCTCKOW MHIYCTPHH.
IToaroroBka gokiaaa ¢ mpe3eHTauel mo
OJTHOMY M3 H3Y4SHHBIX BOIIPOCOB.

3. BolnonHeHNe MPaKkTUUECKOTo 3aJaHus:
PazpabotaiiTe nporpaMMy MOBBILICHUS
KadecTBa OOCTY)KUBaHHS B TOCTUHHIIC
(Typbaze, TyparentcTse u 1p.) (10
BbIOOPY) HA OCHOBE KOHIETLIUU
"kaiiazen" win konuenuuu "llecTts
curm".

DOopMBI OTYETHOCTH: JOKJIAI,
BBITIOJTHEHHE IIJIaHa ITPAKTHYECKOTO
3aHATHS, TUCbMEHHas pabora. /Cp/

Pa3nen 5. Tema 5. Coznanue u
BHeJIpeHHEe CHCTeM MeHeIKMeHTa
KadecTBa B cepe Typu3mMa




5.1

Tema 5. Co3naHue 1 BHEPEHHUE CUCTEM
MEHEJDKMEHTA KauecTBa B cepe TypusMa
Jlexnus ¢ npumenenrnem B MS Power
Point

Henu, pyHKIMHU U CTPYKTYpa CHCTEM
MeHEePKMEHTa KauecTa. Pa3paborka,
BHEJIpEHHE U 00ecIIcUeHUE
(YHKIIMOHHPOBAHUS CUCTEMBI
MEHEPKMEHTa KauecTBa Ha OCHOBE
crarnaptoB CO 9000. DnemeHTsI
CHCTEM MEHe/DKMeHTa kadecTsa. Ctagnu
U TIOCTIE0BAaTENIbHOCTh Pa3pabOTK U
BHEJIPEHHSI CHCTEM MEHEKMEHTA
Ka4ecTBa Ha TyPUCTCKUX MPEIIPHATHIX.
Marpuma ¢byHKuuil U pacpeneneHue
00s13aHHOCTEH IpH pa3paboTKe cucteM
kagecTBa. OmpenesieHne cocTaBa u
COCTOSIHUSI JOKyMEHTAINH CHCTEMBI
MEHEePKMEHTa KauecTBa Ha TYPUCTCKUX
npexnpustusx. [Ipounece cepruduxanum
CHCTEM MEHE/DKMEHTa KauecTBa
TYPUCTCKHX Ipeanpustuil. /JIex/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

52

Tema 5. Co3gaHue v BHEIPEHUE CUCTEM
MEHEDKMEHTa KauecTBa B cdepe TypuzmMa
OO0pa3zoBaTeNbHbIC TEXHOJIOTHIA: JIeTToBast
urpa, JUCKYyCCHUs

IInan 3aHATHI:

1. HenoBas urpa "CoziaHue CUCTEMBI
MEHEKMEHTA KayecTBa Ha TYPHUCTCKOM
npeanpusTi", 00CYKIeHUE pe3yTbTaToB
urpsl /TIp/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Occe, aeaoBas
Urpa, pericHue
TECTa, BOIPOCHI
K 3a4eTy C
OLICHKOMH,
BBIITOJIHEHHE U
3aluTa
KypcoBoi
paboThI.

53

Tema 5. CozmaHue 1 BHEJPEHUE CHCTEM
MEHeDKMEHTa KadecTBa B cepe Typu3mMa
CopneprkaHue caMOCTOSITETbHON PabOThI:
1. IToaroroBka K JeJ10BOM UTpe
(caMocTOSATEIbHOE U3yICHUE OCHOBHOM H
JIOTIOTHUTENBHON JIUTEPATYPHI,
BBINOJIHEHUE PAKTUUECKUX 3aJaHui
MOJArOTOBUTEIBLHOrO dTaIla JCJIOBOM
HTPEL).

2. CaMoCTOATETBHOE H3Y4EHHUE OCHOBHOI
U JIOTIOJIHUTENILHOM JIMTEPaTypHI 110
CJICIYIOIIIUM BOIIPOCaM TEMBI:

- [IpoGnembl BHEPEHUS CHCTEMBI
MEHEKMEHTa KayecTBa Ha TYPHUCTCKOM
TIPEATPUSTHH.

- [Ipeononenue conmpoTUBICHUS
MepcoHaja Mpy BHEIPEHUN CUCTEMBI
MEHE/DKMEHTA KayeCcTBa Ha TYPUCTCKOM
TIPEIIPUSATHH.

IToaroroBka scce 1o OHOMY U3
H3YYEHHBIX BOIPOCOB.

3. CaMOCTOSITCILHOE BBIITOJHEHUE
TIPOBEPOYHOH pabOTHI (pelIeHne TecTa) B
cucteMme Moodle.

®DopMBI OTUETHOCTH: 3CCE, BHITTOJIHEHUE
periaaMeHTa JAenoBoi urpsl, tect /Cp/

16

VJ-1.011K-
3 Ul
2.011K-3
WJ1-3.0T1K-
3

J1.1
JI1.2J12.1

Occe, aenoBas
urpa, penieHne
TECTa, BOIPOCHI
K 3a4eTy C
OICHKOM,
BBITIOJTHCHHE U
3alluTa
KypCOBOH
paboTHI.

Paznen 6. KoncyabTanuu

6.1

Koncynpramus no aucuummae /Konc/

VIJI-1.01IK-
3 UJI-
2.0IIK-3
1J1-3.011K-
3

Pasznen 7. BoinoJiHeHue M 3alIMTA
KYPCOBOii padoThI




7.1 Brmonurenue KypcoBoit padotst /KPIT/ 2 32 | UA-1.0IK- 0
3UA-
2.0IIK-3
nJI-3.0I1K-
3

7.2 KoncynpTHpoBaHue U 3a1uTa KypcoBOi 2 4 NA-1.0I0IK- 0
pab6oter /KCPC/ 3 Ul-
2.0I1K-3
nJ-3.0I1K-
3

Paznen 8. [Ipomexyrounas atrecTauus
(3auérT)

8.1 IMoaroroBka k 3auéry /3agéTCOL/ 2 3,85 | UO-1.0IIK- 0
3UA-
2.0I1K-3
nJ-3.0I1K-
3

8.2 Konraxthast pa6ota /KCPATT/ 2 0,15 | UO-1.0IIK- 0
3UA-
2.0I1K-3
nJI-3.0I1K-
3

5. ®OHJ OIEHOYHbBIX CPEICTB

5.1. [TosicHuTEeILHAA 3alIHCKA

1. Haznauernue ¢oHma orieHOYHBIX cpencTB. OneHOYHBIE CPEeaCTBa IpeTHa3HAYeHBI I KOHTPOJIA B OLICHKH 00pa30BaTeNIbHBIX
JOCTIKEHUH 00yJaoMmuXCsl, OCBOUBIINX NIPOTPaMMy AUCIMILUIMHEI « Y IpaBJIeHNE Ka9eCTBOM TyPUCTCKUX YCIYT U
00CITyKUBaHUS.

2. ®oHJ| OLICHOYHBIX CPEJICTB BKIIIOUAET KOHTPOJIbHBIC MaTepPHaIIbI ISl IPOBEJICHHUS TEKYIIIEr0 KOHTPOJIS B (JOpME NMPAKTUIECKUX
3aJJaHUMH, 1eJI0OBOH UTPBI, TEM ISl KOHCIIEKTOB, JTOKJIAI0B, 3CCE, KYPCOBBIX paboT, TECTOB, IPAKTHUECKHUX U CUTYAI[HOHHBIX 33/1a4, 1
MPOMEXYTOUHOH aTTECTallMH B BHJIE BOIIPOCOB IS TOATOTOBKHU K 3a4ETY C OL[EHKOM.

5.2. OneHOYHBIE CPEICTBA Ui TEKYIEr0 KOHTPOJIS

KoHuTpombHbIe 3aJaHNS U TECTHI

OIIK-3: CnocobeH pa3pabaTeiBaTh ¥ BHEAPATH CUCTEMBI YIIPABICHHS Ka4eCTBOM YCIIyT B chepe Typuzma

1. (OIIK-3). Onpeaenute COOTBETCTBHE MPUHIMIIOB MEHEKMEHTA KadecTBa, CHOpMyIUpOoBaHHBIX B cTanaapTe MC MCO
9000:2015, 1 ux GpopMyTHPOBKOH (CoaEepPIKaHHEM):

TIpuHImMnIB!

1. JIunepctBo

2. OpueHTanys Ha IOTpeduTeIeH

3. B3aumopeiictBie pabOTHHKOB

4 TIporeccHbIi MOAXO0

5. Ynyuuienue

6. MeHe)KMEHT B3aUMOOTHOLICHUH

7. Pemienusi, OCHOBaHHbBIE Ha aHAJIM3€ U OLEHKE JaHHBIX U HHPOPMAaLIUH, ¢ OOJbIIEH BEPOSATHOCTBIO CO3/1AAYT JKeIaeMble
Pe3yNIbTaTh

dopmynrpoBKa (comepikaHue)

a) [ocnenoBarenpHbIE U MPOTHO3UPYEMEBIE PE3YIBTATHI JOCTUTAIOTCS Oolee d(h(HEKTUBHO U PE3YABTATHBHO, KOTJA NESITETHHOCTD
OCO3HAETCs U YIPABIACTCS KaK B3aUMOCBS3aHHBIC IIPOIECCHI, KOTOPBIE (DYHKIIMOHUPYIOT KaK COTTACOBaHHAsI CHCTEMA.

0) Jlns opraHu3anuy KpaifHe BaKHO, 4TOOBI BCe PAOOTHUKH OBLIM KOMITETCHTHBIMHE, HaJICIICHBI TIOJTHOMOYHSMH W BOBJICUCHBI B
CO3J1aHNE [IEHHOCTH.

B) PyKoBOJICTBO OpraHu3aluy Ha BCeX YPOBHSIX 00€CTIEUHBAIOT €AUHCTBO eI U HapaBleHHUs AeITEIbHOCTH OpraHnu3aliuy U
CO3JIafOT YCIIOBHS, B KOTOPBIX paOOTHHUKH B3aUMOJACHCTBYIOT JUTS TOCTIDKCHUS LIeNIC OpraHn3aliiy B 00JIaCTH Ka4ecTBa.

r) Ycrenraple OpraHu3aIiiy MOCTOSTHHO HAIlEIeHbI Ha YAY4IIEHUEe W COBEPIICHCTBOBAHKE B OpraHU3aInH.

1) MeHeKMEHT KadecTBa HalleJIeH Ha BBITIOTHEHUE TpeOOBaHUN TOTpeduTeNeil 1 Ha CTpeMIIeHHE IPEB30MTH UX OXKHUIaHUS.
¢) B opranu3zanuu Bce MpMHUMAaeMble PELICHUS, JOJDKHBI ObITh OCHOBAHBI HA CBUAETENILCTBAX.

) JI7st TOCTYDKEHMST YCTOMYMBOTO yCIieXa OpraHu3aliK YIPaBISIOT CBOUMH B3aHMOOTHOIICHUSIMU ¢ COOTBETCTBYIOIIIMU
3aMHTEPECOBAaHHBIMH CTOPOHAMH, TAKUMH KaK MOCTABIIUKH.

OtBer:1-B,2-1,3-0,4-a,5-1,6-%,7-¢

2. (OIIK-3) T'ocTHHUYHOE MPEINPUSITAE TIPHUHSIIO PEIICHHE O pa3pabOTKe M BHEJIPSHUH CHCTEMbI MEHEDKMEHTA KaueCcTBa B
cootBetcTBUH ¢ TpedosanmsiMu MC MCO 9001. Ha nepBom 3Tamne mporecca BHEAPEHHUsI CHCTEMBI MEHEKMEHTa Ka4ecTBa,
HE00X0IMMO pazpaboTaTh JOKYMEHT, KOTOPBIN MPeCTaBIsieT COO0M onrcaHue OCHOBHBIX HANPaBICHUN U LieJIel OpraHu3aluy B
00J1acTH Ka4ecTBa, OPHUITHATEHO CPOPMYITHPOBAHHBIX BBICIIUM PYKOBOACTBOM. Kak Ha3bIBaeTCS JaHHBINA JTOKYMEHT?

OTBeT: MOJHUTHKA B 00JIACTH KauecTBa




3. (OIIK-3) Ompenenute, BepHO U cleayomiee yIBepxkaeHne: OCHOBHBIM CTaHAAPTOM, C IIOMOIIBIO KOTOPOTO CO3JaeTcsa CUCTeMa
MEHEPKMEHTa Ka4eCTBa B OPraHu3allny, sIBJIIeTCs MextyHapoaubii crangapt MC MCO 9003:2015.
OTBeT: HEBEPHO

4. (OIIK-3) Onpenenute coorBerctBue cranaaproB MC MCO 9000 u nx HazHaueHUS:

1. Crangapt UCO 9000

2. Crangapt 1CO 9001

3. Crargapt MCO 9004

a) COJIEPXKHUT PYKOBOIAIIME HAMIPABICHUS 1O MOBBIICHHIO () (HEKTHBHOCTH CHCTEM KadeCTBa Ha MPEIPUATHH

0) COJIepKUT ONpeIeTICHNS 1 TSPMUHBI B 00J1aCTH KauecTBa, OCHOBHBIC MOJIOXKESHHUST CHCTEMBI MEHEKMEHTA KauecTBa
B) HCIOJB3YEeTCsl B KOHTPAKTHBIX CHTYAIHSAX B KAYECTBE MOJIENH IS pa3pabOTKU CUCTEMbI MEHEDKMEHTA KaueCcTBa Ha
OPEANPUATHI

Ortser: 1-0, 2-8, 3-a

5. (OIIK-3). Cornacno crannaptam ISO 9000, pazpaboTka i BHEAPEHHUE CUCTEMbI YIPABICHUS KAYECTBOM JOJIKHO
OCYILECTBIIAITECS B CTPOTO ONpPE/IeIeHHOM nopsake. OH BKIIIOYAET CIEAYIONe 0053aTelIbHbIC ITAIIbI (ONIPEACIUTE UX MPABHIEHYIO
TIOCJIETI0BATETIHLHOCTD )

4. obOydeHHe COTPYIHUKOB MPEAIIPUATHS IPUHIMIIAM KauecTBa, M3JI0KEHHBIM B cranaapTax ISO cepun 9000.

6. aHamM3 JEUCTBYIOIIEH Ha MPeANpPUSTUN CHCTEMbl MEHEXKMEHTa KauecTBa.

5. pazpabotka CMK B cooTBeTCTBUH ¢ TpeboBanusMu ctannaptoB ISO cepuun 9000.

2. pa3pabotka xkomriekra qokymenTanun CMK c tpeboBanmsmu craagaptos ISO cepun 9000.

3. sHeapenue CMK Ha mpeanpustun.

1. ceprudukanus CMK B oprate mo cepTuhHUKaIyH.

OtBer: 4,6,5,2,3,1

6. (OIIK-3). BepHo 1111 yTBEp>KACHHUE, YTO KAYECTBO YCIYI'H HAXOAUTCS Ha JOKHOM YPOBHE, €M (DaKTHUECKUE XapaKTepUCTUKU
YCIIYTH COOTBETCTBYIOT O’KHIAE€MbIM, U IOTPEOUTEIIb MOTY4aET yAOBICTBOPEHHE
OtBerT: 113, BEpHO

ITpumepHBI€ TECThI A1 BXOJHOTO KOHTPOJIS:

1. KauecTBO NpoayKLMK — 3TO:

a) TTIaBHOE CBOMCTBO MPOIYKIIHUH, 10 KOTOPOMY OIPENIEINAETCS €ro LeHa;

0) cTemneHb, ¢ KOTOPOH COBOKYIHOCTh COOCTBEHHBIX XapaKTEPUCTUK BBIMOJIHSET TPeOOBaHUS;

B) COBOKYITHOCTb XapaKTEPHCTHK IPOJYKIIUH ONPECIIAIONINX € CIIOCOOHOCTh COOTBETCTBOBATH TPEOOBAHNSM PHIHKA B JaHHBIN
MOMEHT BPEMEHH;

T') COBOKYIMHOCTh CBOMCTB M XapaKTePUCTHK MPOIYKIINH, KOTOPHIE XapaKTEPHU3YIOT €¢ CIOCOOHOCTH BBIMOIHATH TpeOyeMble
(YHKIIMH B 33/JTaHHBIX PEXKUMAaX.

2. KoHKYpeHTOCTIOCOOHOCTh MPOTYKITUH — JTO:

a) COBOKYITHOCTb CBOMCTB MPOAYKIIMHU, KOTOPbIE COOTBETCTBYIOT TPEOOBaHUAM CTaHIAPTOB;

0) COBOKYITHOCTh CBOMCTB M XapaKTePHUCTUK MPOAYKIIUH, KOTOPbIE MPUAAIOT €if CIOCOOHOCTH YIOBJICTBOPSATH O0YCIOBICHHBIC HITH
IpeAroIaraeMele HOTpeOHOCTH;

B) COBOKYITHOCTb XapaKTE€PUCTUK MPOAYKIIH OMPEACIAIOMUX €€ CIIOCOOHOCTh COOTBETCTBOBATH TPEOOBAHHAM PHIHKA B JAHHBIN
MOMEHT BpEMEHH;

F) COBOKYITHOCTb CBOICTB U XapaKTCPUCTUK NPOAYKIIMH, KOTOPBIC 00eCIIeunBarOT €€ COOTBETCTBHAE (byHKHI/IOHaJ'lBHOMy
Ha3HAYCHUIO.

3. Cucrema obecriedeHns! Ka4ecTBa — 3TO:

a) COBOKYITHOCTh MEPOIIPHUATHIA 110 00ECIICUCHNIO KaueCTBa, YIIPABICHUIO KaueCTBOM, YITyqIICHHIO Ka9eCTBa,;

6) COBOKYITHOCTh MEPOIPUATHII IO TOBBIICHUIO TEXHHYECKOTO YPOBHS MPOTYKIIHH;

B) COBOKYITHOCTb OpPIaHH3aIL[MOHHON CTPYKTYpBI, OTBETCTBEHHOCTH, METOJIHK, IIPOLIECCOB M PECYPCOB, HEOOXOIUMBIX JUIs 00IIEro
PYKOBOJCTBA Ka4E€CTBOM;

T) CTaHJapTU3NPOBAHHBINA MIIH BEIOpaHHBII HaOOp TpeOOBaHMI K KaueCTBY IPOAYKINH, O0bEANHEHHBIH C LIENIBI0 YOBICTBOPCHUSL
noTpeOHOCTEN MOTpeOuTeNsL.

4.V my4iieHue Ka4ecTBa — 3TO:

a) CUCTEMATUYICCKU NPOBOJANMBIC U IINIAHUPYEMBIC MEPOIIPUATHA B 00aCTH KayecTBa

0) MeponpHATH, IPHHIMAaEMbIC TIOBCIOTY B OPIaHU3ALUH C LIENBIO MOBBIMICHUS Y(P(PCKTUBHOCTH U PE3YIbTaTUBHOCTH
ACATCIBHOCTH U IIPOLECCOB UIA MOJTYYCHU BbIIOAbI, KaK JJIsI OpraHru3alum, Tak U JJIs1 €€ HOTpe6I/ITeJ'IeI71;

B) IOCTOSIHHASI AATEIBHOCTD ONIEPATUBHOTO XapaKTepa VIS peann3aliii MEpOIIPHUATHIA 1T0 MOBBIMICHHUIO KaueCTRa;

F) ACATCIBHOCTDb, KOTOPAasd YCTaHABJIMBACT LICIN U TpE6OBaHI/lﬂ K Ka4€CTBY U IPUMEHCHUIO 3JICMEHTOB CUCTCMbI Ka4e€CTBA.

5. YpapneHue KaueCTBOM B TYPUCTCKOM UHAYCTPUH - 3TO...

a) IOCTOSIHHAsA AEATENbHOCTD, HAIIPaBJICHHAs Ha MOBBIIICHHE TEXHIYECKOTO YPOBHS MPOIYKIIHH, COBEPIICHCTBOBAHUS 2JIEMEHTOB
HPOU3BOJICTBA M CHCTEMBI KauecTBa;

0) moCTOSTHHAS IESTEFHOCTH ONEPATHBHOTO XapaKkTepa I peali3alii MEpONPHITHI B 00JIaCTH KauecTBa;

B) COBOKYITHOCTB IJTAHUPYEMBIX U CUCTEMATHYECKH IPOBOIMMBIX MEPOIPHUATHH B 00IaCTH OIICHKH M KOHTPOIISA KauecTRa;

I') COBOKYIHOCTb IIJTAHUPYEMBIX U CUCTEMATHYECKH IPOBOJIMMBIX MEPOIPHUATHH 10 OLIEHKE YPOBHS 3HAHMIT U KBaTHDUKALHN




HepCcOoHaNa CIy>KObI Ka4ecTBa.

6.00ecneyeHne KauyecTBa — DTO:

a) CUCTeMaTUYEeCKH IPOBOANMBIE U IJIAHUPYEMbIE MEPOIIPHUATHS B 001aCTH KayecTBa

0) MeponpHATHS, IPUHUMAEMbIC TIOBCIOY B OPTraHU3ALIMH C LIENBIO MOBBILICHUS (P(PCKTUBHOCTH U PE3YIbTATUBHOCTH
JIESITETIBHOCTH | TIPOIIECCOB JJIS TIOJTYYCHHUS BBHITOIbI, KaK Il OPraHu3alny, TaK U JJIs €€ OoTpeOuTelei;

B) MMOCTOSIHHAS JIEATEITHLHOCTD ONEPATHBHOTO XapaKkTepa Ul pealn3alliil MEPOTPUSITHH 110 TIOBBIIICHUIO KaueCcTBa;

T) JesSITeNbHOCTh, KOTOpasl yCTAaHABIUBAET LIEIH U TPeOOBaHUS K KaueCTBY M MPUMEHEHHUIO DJIEMEHTOB CUCTEMBI KaueCTBa.

7. K 2KOHOMHYECKUM (l)aKTOpaM, BJIMAIONIUM Ha Ka4C€CTBO NPOAYKIIUH, OTHOCATCSA

a) B3aMMOOTHOIIECHHS B KOJJICKTUBE

0) IUTAHOMEPHOCTh M PUTMHUYHOCTH paboThI

B) COCTOSIHHE UCIIBITATEILHOTO 000PYIOBaHUs
T) BEJIMYMHA 3apabOTHOI ILTaTHI

) BCE OTBETHI BEpHBIC

e) HET IPaBWJIBHOTO OTBETa

8. K commanpHbIM (pakTOpam, BIUSIONIM Ha Ka4eCTBO MPOAYKIIIH

a) opranuzanus padoT ¢ MOCTaBIIMKAMH

0) Ka4eCTBO MCXOIHBIX MATEPHAJIOB, ChIPbs, KOMIUICKTYIOIINX

B) cUCTeMa MOPAITBHOTO CTUMYJIHPOBAHHS

T) COOTHOILEHHS MEXKIY KaueCTBOM, IEHOW M C€O0ECTOMMOCTBIO MPOAYKIIMU
) BCE OTBEThI BEPHBIC

e) HET MPaBWJIBHOTO OTBETA

9. K Texanyeckum (pakTopam, BIUSIONIMM Ha KaUECTBO MPOAYKI[HH, OTHOCSATCS

a) IPEMHUPOBAHNUE 338 BHICOKOKAYECTBCHHBIH TPY[

0) COCTOSIHNE TEXHWYIECKOH JTOKYMEHTallnu

B) noA0op, pacCTAHOBKA M MEPEeMEICHHUE KaapoB

r) TEXHUYECKOE 00CITy>KMBaHUE 00OpPY/I0BaHUS, OCHACTKU
1) BCE OTBETHI BEpHBIC

e) HET MPaBUWIBHOIO OTBETA

10. K OpraHn3alluOHHBIM (I)aKTopaM, BJIMAONIUM Ha Ka4C€CTBO NPOAYKIIMH, OTHOCATCS

a) yIepxaHus 3a Opax

0) Ka4eCTBO TEXHOJIOTMYECKOT0 000pyHOBAaHUs, OCHACTKH, HHCTPYMEHTA
B) 00€CIIeYeHHOCTh MaTepHalaMu, ChIPbeM

T) OpraHM3anys yqeOs!

o) BCE OTBETBI BEPHBIE

e) HET MpPaBUJILHOTO OTBETA

11. ABTOPOM KOHIIEIIINH TOTATBHOTO (BCEOOIIEro) KOHTPOIIS KauecTBa CUUTAIOT:

a) Telinopa;
0) Oeiirenbayma,
B) Jxypana;
T) JemuHra;
) HUcuxasy.

12. TTonuTHka B 00J1aCTH KauyecTBa — OTO:

a) OCHOBHBIE HAIIPABJICHUS U I[EJTH OPTaHU3aINK B 00JIACTH Ka4eCTBa, O(PUIIHATBHO CYOPMYITHPOBAHHBIE BBICIITUM PYKOBOJCTBOM;
0) KOMIIJIEKC B3aMMOCBSI3aHHBIX JEHCTBHM MO JOCTHKEHHUIO TIOTEHIIHAA B 001aCTH KayecTBa,;

B) OCO6BII71 nmoaxona K praBJ'ICHI/I}O Ka4d€CTBOM, OCHOBaHHHﬁ Ha y‘{aCTI/II/I BCECX YJICHOB OpFaHI/I3aHI/II/I nu HaHpaBJ’ICHHBIﬁ Ha
JIOCTIDKEHHE JOJTOCPOYHOTO YCTIeXa;

F) OCHOBHBIC Meponpmnml, HpBZ[HpPIHI/IMaeMbIe B OpFaHI/ISaLlI/II/I C LCJIBIO IMOBBINICHUS TEXHUYECCKOT'O ypOBHﬂ 1 Ka4eCTBa
MPOAYKIINH.

13. B ocHOBE CHCTEMBI BCEOOIIET0 YIPABIECHHs KaUeCTBOM JICKUT ITUKIT:

a) Oeiirenbayma,
0) Jxypana;

B) Hcuxasa;

T) Jemunra;

) Kpoc6u.

IIpuMepHBIe TECTBI AJIS TEKYLIETO KOHTPOJLS:

1. OCHOBHBIM CTaHIAPTOM, C MOMOIIBIO KOTOPOTO CO3AaeTCsl CUCTEMa MEHE)KMEHTa KayeCTBa B OPraHU3aluH, ABIAETCS:
1. MC 1 CO 9000:2005

2. MC HCO 9003:2005

3. MC H1CO 9001:2015




4. MC HCO 9004:2015

. [puamn «Opranu3anus, OpueHTHPOBaHHAS Ha ToTpeduTers» B cranmapte MC MCO 9001:2015 o3Hagaer:

. 9TO OpraHU3anys JODKHA TOHUMATh U BBIIOJIHATE TPeOOBaHMUS MOTpeduTenei

. ITO OpTraHU3aIMsl JOJDKHA BBITYCKATh COBPEMEHHYIO A PEKTUBHYIO, BOCTPEOOBaHHYIO MOTPEOUTEIEM POILYKLIUIO
. 4TO OpraHU3alys J0DKHA YCTaHABIMBATh TECHBIC CBA3H C OTPEOUTENAMH CBOCH MPOYKIIMU

. PYKOBOZCTBO IOJDKHO 00€CTIeunBaTh BOBICUEHHOCTh IEPCOHAIIA B OLIEHKY TOTpeOuTENnei
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3. punnun «JIngepereo» B crangaprax MC UCO 9000:2015 o3nauaer, 4ro:

1. PYKOBOJICTBO OpTaHHM3AIMH JOJDKHO 00ECIIedrBaTh BOBICYEHHOCTh ITEPCOHANA B TOCTIKEHUE OOIINX IeNei
OpraHu3aIH

2. PYKOBOJICTBO OOECIICYMBACT €AMHCTBO LCJH U HAMPABICHHUS ACATEIbHOCTH OPTraHM3allMU U CO3/IACT YCIOBHS, B KOTOPBIX
PabOTHUKH B3aUMO/ICHCTBYIOT LTS TOCTIDKCHUS [IeJIeH OpraHnu3aliy B 00JIaCTH Ka4ecTBa

3. PYKOBOJICTBO JOJDKHO 0OecIieunBaTh S(PGEKTUBHOE CTPATETHYECKOE PA3BUTHE OPTaHU3ALUH, B TOM YHCIE W B 001acTn
KayecTBa

4. Ha MPEANPUSITHH JOJDKHO OBITh YMENIO€ PYKOBOJCTBO

4. ITpuniun «MeHeKMEHT B3auMOOTHOIIeH» B cTangapTax MC MCO 9000:2015 o3Haugaet, 4to:

1. JUI1 JOCTHIKCHUSA yCTOﬁ‘-IPlBOFO ycnexa opraHusaluun yrnpasiIsiiOT CBOUMMHU B3aUMOOTHOLICHUSIMU C COOTBETCTBYIOLIMMHA
3aHHTEPECOBAaHHBIMYI CTOPOHAMH - TAKUMH, KaK OCTABIIMKH

2. B3aUMOOTHOMICHUA C COOTBETCTBYIOIIMMHN 3aWHTEPECOBAHHBIMU CTOPOHAMMU - TAKMMH, KaK IMOCTABIIWKH, IMOBBIIIAIOT
CIOCOOHOCTH 00EUX CTOPOH CO3/aBaTh IIEHHOCTh

3. JOCTHUTaeTCs MOBBIIICHIE CTEIICHH TOTOBHOCTH OPraHM3aLMH BBIMYCKAaTh HYXHYIO MOCTABIIHKY MPOIYKLHMIO

4, Ha OCHOBC ATUX OTHOIICHUM JOCTUTaCTCA MOBBIINICHHUEC KAa4CCTBA BBIHchaeMOﬁ IpOAYKINH

5.KonkpeTHble ciyyan B cepe TypuzMa, B KOTOPBIX MOTYT ObITh ucnonb3oBanbl MC MCO cepun 9000:
. TIPH 3aKJIFOYEHUN KOHTPaKTa Ha pa3paboTKy TypHPOAYKTa HIIN OKa3aHMs yCIIyT

. TIpY CTaHAAPTH3ALNH TYPIIPOAYKTOB H TYpPYCIIyT

. TIpA cepTU(HUKANUH TYPIPOIAYKTa U TypyCIyT

. TIpH pa3pabOTKe M BHEIPEHNH CUCTEMBI KauyeCTBa Ha TyPUCTCKOM IPEINPUSITHH

. TIPH OIICHKE CHCTEMBI KaueCcTBa TPEThEH CTOPOHOH M BBIIaUe cepTHdUKaTa
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6.I'ocTHHIHYHOE MPEANPUITHE MPUHSIIO PELICHUE O Pa3pabOTKe U BHEIPECHUU CUCTEMbI MCHE/DKMEHTA KauecTBa B COOTBETCTBHH C
tpeboBanmsivu MC MCO 9001. Ha mepBom 3Tare npoiiecca BHEAPSHUS CHCTEMbI MEHEKMEHTA KauecTBa, HE00X0IMMO
pa3paboTaTh MONUTHKY B 00J1aCTH KadecTBa, KOTOpas MPEICTABISET COOOH:

1. omucanye OCHOBHBIX HANPABICHUH U 1€l OpraHu3aliy B 00JaCTH KauecTBa, OQUIHATIBHO chOPMYITHPOBAHHBIX BHICIIUM
PYKOBOJICTBOM

2. OTIMCaHWe OCHOBHBIX MEPONPHUATHH, MPESIIPUHIMAEMBIX B OPTaHU3AIMHU C [IEJTbIO TOBBINICHHUS TEXHHYECKOTO YPOBHS U KauecTBa
MPOAYKIIUU

3. IOKYMEHT, ONPECIISFOLINI LIEH U XapaKTePUCTUKU PA3IMYHbIX BUOB [ISSITEILHOCTH, BIUSIONIMX HA KAYECTBO

4. TOKYMEHT, coJlep KaIlinii 00IIHe PyKOBOISAIINE MOJ0KEHHS 10 OPUCHTAIINH TPEIIPHSTHS B 00JaCTH PEIICHHs IPOOIeM
KadyecTBa

7. punuun «MenemxmeHnT pecypcob» B crangaprax MC MCO 9000:2015 o3znavaer, 4ro:

HEOO0XOIUMO BBISBIIATH MPOIECCHl KOMMEPUYECKON NESTEIIbHOCTH TPEATPHSTHS

OpraHu3alysl JOJDKHA YIPABISITh BCEMU OU3HEC-TIPOIIECCAMH U3TOTOBJICHUS PO TYKITHH

JKeJIaeMBbIil pe3ysbTar Oosee MPOMYKTUBEH, SCIH YIPABICHUE PECYpcaMH OCYIIECTBISAETCS KaK IMpPOLECCOM
HEOOXOIMMO MOCTOSTHHO COBEPIICHCTBOBATH CPEJICTBA IIPOU3BOACTBA MPEAIPUSITHL
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8. ITpunnun «IIpuHsATHE pelIeHuii, OCHOBaHHOE Ha CBHETENbCTBax» B cTaHAapTrax MC MCO 9000:2015 o3nauaer, uTo:

1. yiIyqlIeHHe KpaiHe HEOOXOAMMO OpraHH3alMH, YTOOBI COXPAHATh U MOAJEPKUBATH TEKYIINE YPOBHH OCYIIECTBICHUS
JIeITEFHOCTH, pearnpoBaTh Ha M3MEHEHU, CBSI3aHHbBIC C BHYTPEHHUMH 1 BHEITHIMH YCIIOBHSMH, M CO37aBaTh HOBBIC

BO3MOKHOCTH

2. pelleHns, OCHOBaHHBIE HA aHAJM3€ U OLCHKE JaHHBIX M MH(POpPMAIMH, C OOJIbLICi BEPOSTHOCTBIO CO3/IALYT KENAEMBbIe
PE3yIbTATHI

3. PYKOBOJICTBO OOeCTIeunBaeT €IMHCTBO IETIM M HANPABICHHUS ACATEIHHOCTH OPTaHMW3aIlMM U CO3/IACT YCIOBHSA, B KOTOPBIX
PabOTHUKH B3aUMOACHCTBYIOT JUIsl JOCTIKECHUS Iefied OpraHn3aluy B 00JIaCTH KauecTBa

4. OTCIIe)KUBAaHHE, aHAIN3 U IIPOBEPKY IUIAHWPOBAHMUS, BHEAPEHNUS, 3aBEPIICHHOCTH U PE3yJIbTATOB IPOEKTOB IO
YITyqIIEHUIO

9. Ilpumenenue cragnaproB UCO 9000 B Poccuiickoit @enepanuu ABiseTcs:
1. JI0OPOBOJIHHBIM
2. 00s13aTETLHBIM

10. Cucrema XACCII 6bu1a BriepBbie pa3padoTaHa
1. B Poccun B 1980 roxy

2. B EBpone B 1970 rony

3. B CIA B 1960 rony




4. B CIIIA B 2000 roxy

11. Cranmapt UCO 9004...

1. COJZICPKUT PYKOBOJSIINE HAIPABICHHUS IO MOBBIMCHUIO 3((EKTUBHOCTH CUCTEM KadecTBa HA MPEINPHATHU;

2. UCTIONB3YETCsl B KOHTPAKTHBIX CUTYyallUsX B KQUeCTBE MOJEIH AJS Pa3pabOTKU CHCTEMBI MEHE)KMEHTa KadecTBa Ha
IPEANPUATAN

3. COJICPKUT ONPENEIICHNsI U TEPMHUHBI B 00JACTH KauecTBa, OCHOBHBIE IIOJIOKEHUS CHCTEMBI MEHEDKMEHTa KadecTBa
4. HOCHUT METOAWYECKHH XapaKTep U MPUMEHSCTCS HEMOCPEICTBCHHO AJIS Pa3pabOTKH CHCTEMBI KauecTBa

12. MexyHapomHbIe CTaHAAPTHI IT0 CHCTEMaM KOJIOTHYECKOTO MeHeKMeHTa pa3padoranHsie B UCO TeXHUYECKIM KOMHTETOM
HCO/TK 207 1o HanpaBneHNI0 « DKOJIOTHUECKOE YIPABICHUACH!

L. HCO 14001:2016

2. HCO 9000:2005

3. HCO 9001:2015

4. HCO 11001:2006

5. HCO 9004:2015

13. KTo mpezcrapisieT 3aBKy Ha IPOBECHNE CePTU(HUKALUH CHCTEMBI KadecTBa?

L. IpeANPUATUE-U3TOTOBUTETD

2. JUCTPUOBIOTOP

3. MOKYIIaTelb

4. opras I'occTannapra

5. MECTHBIN OpraH BIacTH

14. Cucrema XACCII onpenenser TpeOOBaHUS:

L. IO YNPABJIEHHIO NPOIECCAMHU B CUCTEME MEHEMXMEHTa KauecTBa B OpraHH3alUH
2. 0 yHPaBJIECHHUIO CUCTEMONH MEHEKMEHTa 3JI0pPOBbS U OE30MacCHOCTH

3. 110 00ECTIEYEHHIO COIMATbHONH OTBETCTBEHHOCTH OpTaHM3aIlnU

4. [0 YIPAaBJICHUIO IIPOLECCAMH IO BCEH «ILIEMOYKE» OT ChIPbS, MATEPUAIIOB U YIIAKOBKU 10 JOCTaBKU I'OTOBOHU NHIIEBOI

HNPOIYKIIMK KOHEYHOMY ITIOTPEOHUTEITIO

Kputepuu ouenku:

Janbl Beprbie oTBeThl Ha 84-100% BOMpOCOB, MPaKTHUYECKUE 3aJJaHMsI PEIICHBI MTPABHIILHO. «OTJIMYHOY, TOBBIIICHHBIN
YpOBEHb

Jlansl BepHBIe OTBETHI Ha 66-83% BOMPOCOB, MPAKTHYECKUE 3aJaHUS BBIMONHEHBI HE MOITHOCTBIO MPaBUIBHO. «XOpOouIo»,
MOPOTOBBIN YPOBEHB

Jlanbl BepHble 0TBeTHl Ha 50-65% BOMPOCOB, MPAKTHYECKUE 3aJaHUS PEIICHBI YaCTHIHO. «YIIOBIICTBOPUTEIHHOY,

HOPOrOBBII YPOBEHb
Janbl BepHbIe 0TBETHI Ha MeHee 50% BOMPOCOB, MPAKTHYCCKUE 3aJaHKs HE PEICHBL. «HEYIOBICTBOPHUTEIBHO», YPOBEHb HE
chopMHUpOBaH

Jenosas urpa "Co3naHue cHCTEMbl MEHEIXKMEHTA KauecTBa Ha TyPUCTCKOM TpeIIpHsITHHA"

Llens nenoBoit urpsl: popMHUPOBaHNE Y MaTHCTPAHTOB HABBIKOB ITO Pa3pabOTKe M BHEIPEHHUIO CHCTEMBI MEHEDKMEHTA KauecTBa B
cootBeTcTBUU ¢ crangapramu M1CO 9000.

[Ipu npoBeneHNH NET0BOI UTPBI CTYICHTHI IMUTUPYIOT AEATEIbHOCTb Paboueil rpymns Mo pa3paboTKe CHCTEMbl MEHEIKMEHTa
KauecTBa M JIOJDKHBI HA IPUMEPE KOHKPETHOTO TYPUCTCKOTO TMPEATIPUSTHS OTPadOTaTh HABBIKU CO3JaHHSI CUCTEMBI MEHEKMEHTA
Ka4ecTBa Ha NMPEINPHATHN.

TToaroroBuTenpHeIi 3Tan. Ha 1anHOM 3Tane cTyJeHThI 10JIKHBI:

- 03HAKOMHUTBCS C AEATENBHOCTBIO KOHKPETHOTO TYPUCTCKOTO MPEIIPHSITHS;

- IPOAHATM3MPOBATh CYIIECTBYIOIINH IPOIECC YIIPABICHHUS KaueCTBOM YCIIYT U 0OCITY)KHBAaHUS, BBISIBHTE €TI0 ITOJI0KUTEITbHBIS
CTOPOHBI ¥ HEJJOCTATKH;

- IPOBECTHU OIIEHKY YOBIETBOPEHHOCTH MOTpeOUTENeH TypUCTCKOTO MPEANPHUATHS KaueCTBOM YCIYT U OOCITyKUBaHNUS;

- 000CHOBaTh HEOOXOMMOCTb Pa3pabOTKH M BHEAPEHHS CUCTEMBI MEHE/DKMEHTA Ka4eCTBa Ha JJAHHOM TYPUCTCKOM IPEINPUSITHH.
Jns n3ydeHus AeATeTbHOCTH KOHKPETHOTO TYPUCTCKOTO PEAIPHATHS CTyAeHTaM BEIaeTCs IPeTiofaBaTelieM pa3aaTodIHbIi
MaTtepHai, KpoMe 3TOro CTyACHTHI HCIONb3yI0T MHTepHeT-pecypcsl, HH(pOpMaLUIo, IPeICTaBICHHYIO Ha caiite npeanpusatus. [ns
OLICHKH Y/IOBJIETBOPEHHOCTHU MOTPEOUTEIIEH TYPUCTCKOTO NPENPUITHS KAaUECTBOM YCIIYT M OOCITY>KHBAHUS CTYACHTHI MOTYT
W3Y9UTDH OT3BIBBI, Pa3MEIICHHBIE HA caiiTe MPeANpHATHS, Pe3YIbTaThl IPOBEICHHBIX OTIPOCOB U JIp.

OcHoBHotlt 3tan. Ha maHHOM 3Tamne CTyJIeHTH pa3padaTeIBaOT JIEMEHTHI CHCTEMBI MEHE/PKMEHTA Ka4eCTBA B COOTBETCTBHU C
crangaptamu MCO cepuu 9000:

- OMPEJENSIOT CTPYKTYPHYIO M IPOLIECCHYIO MOJIETb CUCTEMBI MEHEIXKMEHTA KaueCTBa JaHHOTO TYPUCTCKOTO MPEANPHATHS C
Y4eTOM 0COOCHHOCTEH NIeSTEIFHOCTH;

- (hopmManu3yrOT TpeOOBaHUS MOTPEOUTENeH JAHHOTO TYPUCTCKOTO IPEIIPHUATHS U TOKAa3aTeIN KauecTBa yYCIIyT M 00CTYKUBAHUS,;
- pa3pabaTbIBaIOT AJsl JAHHOTO MPEANPUSITUS LIeJIU B 00JIaCTH Ka4ecTBa U TMOJNUTUKY B 00JIACTH Ka4ecTBa;

- OTIPEEIIAIOT KIIF0YEBBIE ITPOIIECCHl B CHCTEME MEHEKMEHTA KaueCcTBa JaHHOTO TIPEIIPHUSTHS;

- IO KJTIOYEBBIM IIPOIECCaM CHCTEMBI MEHEPKMEHTA Ka4ecTBa Pa3padaTeIBalOT KOMIUICKC MEPOIPUATHIT IO 00ECTIEYCHUIO Ka9ecTBa
YCIYT ¥ 00CITY)KUBaHUS;




- pa3pabaThIBarOT MaTpHUIly (GDYHKLHUH U pacHpeneseHne 00s13aHHOCTeH Py pa3pabOTKe U BHEIPEHUIO CUCTEM MEHEKMEHTA
KauecTBna;

- pa3pabaTheIBAlOT MEPOIPHATHS IO BHEAPESHUIO CHCTEMBI MEHE/DKMEHTA Ka4eCTBa Ha TyPUCTCKOM IIPEIIPHSTHH.
3aKIrIOYNTeNbHBIN 3Tan. Ha 1aHHOM 3Tame cTyIeHTH! 0(OPMIIIOT IPE3EHTANI0 Pe3yIbTaTOB CBOCH PaOOTHI O MPOCKTY
Pa3paboTKH U BHEAPEHHSI CUCTEMBI MEHE/KMEHTA Ka4eCcTBa U MPEJICTABIIAIOT €r0 Ha 3allUTY.

Kputepuu onenku:

3a y4yacTHe B IEIOBOH Urpe CTyJEeHTaM HAUHUCIISIOTCS OaliIbl B COOTBETCTBUU C KPUTEPHUIMHU:

1. TeopeTnueckuii ypoBeHb 3HAHUI, HCOOXOIMMBIX JJIsl BHIIIONHCHUS MPAKTHUYCCKUX 33JaHuid - 4 Oauia

2. KauectBo, comepkaTenbHOCT, MPOPAO00TaHHOCTH BBIMIOJHEHMS MPAKTHUSCKUX 3aTaHUH - 6 Oamta

3. ApryMeHTalus BbIIBUTaeMbIX HJI€H TPU BBINOJIHEHUU NPAKTUYECKUX 3aJaHuN - 3,5 Oamna

4.YMeHue CllyliaTh ONIMOHEHTOB M BECTU AMCKyCCHIO - 2 Oaiia

5. TlogkpenuieHne MaTepranoB (pakKTHUYSCKUMH JaHHBIMH (CTATHCTHYECKUE JAHHBIC WK JIP. ), HCIOIB30BaHHE JOTOITHUTEIBHBIX
HCTOYHUKOB - 3 bamra

6.Cr1ocoGHOCTh OTCTAaNBATh COOCTBEHHYIO TOUKY 3pEHHS IIPH 000CHOBAHUH PE3y/IbTATOB BBIMOTHEHUS MPAKTUIECKUX 3aJaHuil - 4
Oana

7. KagecTBO OTBETOB Ha BOTIPOCHI - 2 Oajuia

9. YMmenue pabotaTth B KOMaHje - 2 Oanna

10. Crenenp yuactus B o01eil quckycenu - 1,5 6anna

Hrorosasi cymma 0asuioB: - 28 famna

PesynbTat onpenensercst kKak CyMMa BCEX COCTABIAIOMUX. MakcuMmainbHas orjeHka 28 6amnos. IlepeBos 6a/uioB B MATHOATIIBHYIO
IIKAJTy OLICHOK:
22-28 Gana - OTIMYHO

16-21 bata - XopoIIo
10-15 6anna - yaoBIETBOPUTETHEHO
0-9 bayuta - HeyIOBJICTBOPUTEIHHO

IIpakTudeckue 3ananus

I[Npaxtiyeckoe 3ananue 1. ONMIINTE, UCIONIB3YS TEXHOJIOTUIO MPOLECCHOTO MOAXO0/1a, OANH U3 OU3HEC-TIPOLIECCOB KOHKPETHOTO
TYPHUCTCKOTO MIPEATIPUATHS.

IIpakTryeckoe 3ananue 2. PazpaboTaiiTe mporpaMmy NOBBIILIEHHS KauecTBa 00CITyKHBaHUS B TOCTUHUIIE (TypOase, TypareHTCTBe U
1p.) (110 BEIOOPY) Ha OCHOBE KOHLIETIIINN «Kai13eH» miu KoHuenuuu «lllects curmy.

Kputepuu ouenku:

«OTIIMYHO», MOBBIIIEHHBIH YPOBEHb

ITpakTrdeckoe 3a/1aHne BHIITOIHEHO B IOJHOM 00BeMe M IIPaBIIIGHO. [IpH BBITTOTHEHUH 331aHUS CTYACHT MCIIOIb30Ba] KOHCIIEKTHI
JIEKIIMM, OCHOBHYIO U JIONOJIHUTENbHYO IUTeparypy. CTyIeHT BBIIOJIHUN 33JaHUE CAMOCTOSTENIBHO.

«XOPOIIIOY, TIOPOTOBBIIl yPOBEHB

I[pakTHyeckoe 3a1aHNE BBHITIOIHEHO B IIOJHOM 00beMe, HO €CTh OTAENbHbIE 3aMEUaHH s 110 COZIep KaHuIo 3aaanust. [Ipu
BBINOJIHEHUU 33/1aHUS CTYACHT UCIIONb30BaJl KOHCIIEKTHI JIEKLIUH, OCHOBHYIO U JOIIOJHUTENbHYIO JIuTepaTypy. CTyIEHT BBIIIOIHHUI
3aJJaHUE CaMOCTOATEIILHO.

«yIOBJIETBOPUTENBHOY, TOPOTOBBIH YPOBEHb

IMpakTrdeckoe 3a/1aHne BHIITOJHEHO HE B IOJHOM 00BEME M €CTh 3aMeUaHus 110 cozepskanuto. [Ipu BEITOTHEHUH 3a1aHUs CTYICHT
UCTIONB30BaJl KOHCIIEKTBI JIEKIIUM, OCHOBHYIO IUTepaTypy. CTyIEHT BBIIONHUWI 3aJaHUE CAMOCTOSATENIBHO.
«HEYOBIETBOPUTENBHOY, YPOBEHb HE CHOPMHUPOBAH

I[IpakTHyecKkoe 3a1aHNE BBHITIOJIHEHO HE B IIOJHOM 00beMe U ¢ omrrOKaMu. CII0KHO OLEHUTh CAMOCTOSITEIIbHOCTD BBITIOJIHEHHS
3aJjaHus.

CuTyalMOHHBIC 33a]a49n

CuryanmonHas 3aia4a 1. C IoMONIbIO JUarpaMMBbl CBSI3EH, ONIPEeTUTe MPUIHHBI HETIOHUMAaHUSI TEPCOHATIOM T'OCTHHHIIBI
HEOOXOIMMOCTH HOBOBBEJICHHI. B pe3ynbraTte MpoBEeHHOTO «MO3TOBOTO MITYPMay COTPYIHHKOB TOCTHUHIIBI OBLITH BBISIBJICHBI
NPUYUHBI BOSHUKHOBEHUS TAHHOU MpodieMbl. Cpeu 3TUX MPUYMH ObLIH Ha3BaHbI:

- OTCYTCTBHE KOMaH/JHOM padoThI;

- OTCYTCTBHE CTPATETUH peali3alii HOBOBBEICHUH;

- OTCYTCTBHE CUCTEMHOTO MOAX0/Ia K YIIPABICHUIO IEPCOHAIIOM;

- TeKy4ecTh KaJpOB;

- KOH()JIMKTHOCTh B OTHOIIICHUSX;

- MPOTHBOPEYHE MEXKIY HEPOPMATHHBIM JIHIIEPOM U aIMUHHCTPATOPOM;

- cnabas cucteMa MOTHBAaLUHN PaOOTHUKOB;

- OTPUIATEIBHBIA COIHAIBEHO-TICHXOJIOTHYECKUN KITUMAT;

- HET MOCTOSTHHO JICWCTBYIOIIEH MPOTrpaMMbl 00yIEHUS 110 KAUeCTBY;

- Halnn4y#e HeOpMaIbHBIX TPYIII, MPOTHBOACUCTBYIOMNX (HOPMATIHHBIM;

- ICHUXOJIOTHYECKAasi HECOBMECTHMOCTD IIEPCOHAA;

- KOKIBIi caM 3a cebs.

CutyanuonHast 3a1a4a 2. Vicrons3yst MaTpUYHYIO JUarpaMMy, ONpeeauTe IPUOPUTETHOCTh TPEOOBAHHUH TypHUCTOB K KaUeCTBY




00CITyKUBaHHS.

BB110 IpoBeIeH OIPOC TYPUCTOB, 1IEIBI0 KOTOPOro OBLIO ONpe/IeICHHE HEI0CTATKOB B 00CITYy)KUBaHUH TYPHCTOB. B pesynbrare
0IIpoca TYPHUCTOB OITPOCa BELICHUIIICE CIIEYIOIIIE TIPOOEIBl B 00CTYy)KHBAaHUN: OIINOKa B 0QOPMIICHUH JOKYMEHTOB Ha TYp;
TOCTHHHMI[A HE COOTBETCTBOBANA 3asIBIICHHON KaTeTOPUH; He pab0TaI KOHIUIIMOHEP B TOCTHHUIIE; YaCTHYHO HE BHITIOJIHEHA
IKCKYPCHOHHAs TPOrpamMma.

J1n1s1 BEISICHEHUSI B)KHOCTH YCTAHOBJICHHBIX HEIOCTATKOB B 0OCITY)KMBAaHUHU OBLT IIPOU3BEICH TOBTOPHBIHA OIIPOC TYPHCTOB.
Typucram pazgaBannuch KapTOYKH C TApHBIM COYETAHNEM YCTAHOBICHHBIX HEIOCTATKOB U3 JIBYX, KOTOPHII COOTBETCTBYET
CJIeAYIOIIUM MTapaMeTpam:

1) cylecTBEHHO BayKHEE BTOPOTo (MEpBbIi HEOCTATOK OIICHUBAETCs B 9 0aisios, a BTopoit B — 1/9=0,11 6ana);

2) BaxxHEE BTOPOTO (TICPBHII OIIEHUBAETCS B 5 OAIUIOB, a BTopoi B — 1/5=0,2 6ana);

3) Tak e Ba)KeH, KaK B BTOPOi (00a 9TH HeJOCTaTKa OIIEHUBAIOTCs B 1 Oamn);

4) MeHee Ba)keH, YeM BTOPOil (epBeIi HenocTaTok onennBaetcs B 0,2 6anna, a BTopoii B 5 6aioB);

5) CyIIeCTBEHHO MEHEe BaXKEH, ueM BTOPOH (MepBbIi HemocTaTok oneHuBaeTes B 0,11 Gana, a Bropoii — 9 6amios).

OTBeTHI TYPUCTOB € UX OLIEHKOH 110 JaHHOM LIKaJe:

1) HenocTaTok «Omudka B 0hOPMICHUN JOKYMEHTOB Ha Typ» CYIIECTBEHHO BaXKHee HelocTaTka «l oCTHHHIIA He
COOTBETCTBYET 3asIBJICHHON KaTCTOPUN»;

2) HenmocTaTok «Omudka B 0OpMICHHN JOKYMEHTOB Ha Typ» Tak kK€ BakeH, Kak W HemoctaTok «He paboran
KOHJUIIHOHEDP B TOCTHHUIIEY;

3) HepocTtaTok «Omubka B oopMIIEHHH JOKYMEHTOB Ha Typ» TaK K€ BaKEH, KaK U HEJOCTaTOK «YacTHYHO HE BBITIOJIHEHA
9KCKYPCHOHHAS ITPOTrPaMMayy;

4) HEJIOCTAaTOK ««I OCTHHMIIA HE COOTBETCTBYET 3asBJICHHOH KAaTETOPHI» CYIIECTBEHHO BakHee Hemocratka «He pabortan
KOHJUILIHOHEDP B TOCTHHUIIEY;

5) HEIOCTAaTOK ««I'OCTHHHUIIA HE COOTBETCTBYET 3asBJICHHON KaTErOPHUW» BayKHEe HelocTaTka «1acTHYHO He BBINOIHEHA
AKCKYPCHOHHASI IPOTPaMMay;

6) HenocTaTtok «He paboTan KOHAWIOHEP B TOCTHHHIE» BaXKHEe HENOCTaTKa «HaCTHYHO He BBINONHEHA 3KCKypPCHOHHAS
IporpamMmmay.

ANTOPUTM BBITIOTHCHUS:

1. OTBeTHI TYpHUCTOB C COOTBETCTBYIOLTMMH OajUlaMH 3aHOCATCS B MaTPHILy IAPHBIX CPAaBHEHHH HEIOCTAaTKOB B
00CITy’)KUBaHHH TypPUCTOB.

2. OcyuiecTBIsieTcss HOPMHPOBAHUE CTOJIOLOB ATOW MATPHUIIBI YTEM JICJICHHS TAHHBIX KaXKIOTO CTOJOIA HA CYMMY IO
3TOMY CTOJIOITY.

3. CrponTcs HOPMHPOBaHHAS MaTpHIla MAPHBIX CPABHEHUH HEJOCTATKOB B OOCITY)KUBAHUH TYPHUCTOB.

4. B HOpMHpPOBaHHOH MaTpuile CyMMHUPYIOTCS CpOKH (rpada 6 HOPMHUPOBAHHON MATpPHUIIBI).

5. YcraHaBnmuBaeTcs MPUOPUTETHOCTH MEP MO YCTPAHEHHIO HEJOCTATKOB. [ 3TOro HEOOXOAMMO CyMMY IO CTPOKaM
HOPMHPOBAaHHOW MATPHIIBI JETIAT Ha OOIIYI0 CyMMY IT0 3TOMY CTOJIOITY M OJTydeHHOe OTHOIIeHHe yMHoXkatoT Ha 100% (rpada 7
HOPMHPOBAaHHOHN TaOIUIIBI).

Kpurepun ouenku:

«OTJIMYHOY, IOBBIILIEHHBII YPOBEHb

CuTyalMoHHas 331a4a pellieHa CTYIeHTOM BepHO. IIpy 3TOM OH IPaBHIBHO UCIIOIB30BANl COOTBETCTBYIOLINI METO YIIPABIECHHS U
KOHTPOJISI KauecTBa ¢ COOJIIOICHNEM JIOTHUECKON 110CIIEIOBATEIBHOCTH €ro IPUMEHEHUsL. [Ipu perieHny 3a1auu CTy/IeHT HoKa3al
TOTOBHOCTb K IPUMEHEHHIO JAHHBIX METOJIOB Ha IIPAKTUKE, OTIMYHOE 3HAHUE COBPEMEHHOM CUCTEMBI YIIPABJICHUS Kau€CTBOM,
CIIOCOOHOCTH CaMOCTOSITENIBHO JICNaTh BBIBOABL, IPHHUMATH YIPABICHIECKUE PEIICHUS.

«XOpOUIO», IIOPOT'OBbII YPOBEHb

CutyanroHHas 3a/la4ya pelieHa CTyAeHTOM BepHO. IIpy 3TOM OH NpaBUIBHO UCIOJIb30Bal COOTBETCTBYIOLIMN METO]| YIIPaBIECHUS U
KOHTPOJIS KA4eCTBA C COOTIOICHNEM JIOTHUECKOH IIOCIIeI0BATENBHOCTH €T0 IPUMEHEHH. [Ipy pemmeHny 3aaun CTyAeHT HoKa3all
TOTOBHOCTb K IPMMEHEHMIO JAHHBIX METOJOB HA IIPAKTUKE, XOPOIlIee 3HAHUE COBPEMEHHOM CUCTEMBI YIIPABJIEHUs KAUECTBOM,
CIOCOOHOCTH CaMOCTOSITENILHO JIENIaTh BBIBOABI.

«YILOBIETBOPUTEILHOY, IIOPOTOBLIIl YPOBEHb

CuTtyaloHHas 331a4a YaCTUYHO pPeIlIeHa CTYICHTOM BepHO. [Ipy 3TOM OH IMpaBHIBHO HUCIIOIH30BANl COOTBETCTBYIOIIUI METOX
yIpaBJI€HHs] U KOHTPOJIS KauecTBa C HEUETKUM COOMIOJEHUEM JIOTHYECKOH MOCIe10BaTeNbHOCTU €ro NpuMeHeHus. [Ipu pemennu
3aJa4uyl CTYIEHT ITOKa3aJ CPeIHHUH YPOBEHb 3HAHHH COBPEMEHHOW CHCTEMBI YIIPaBICHHS Ka9eCTBOM, CIIOCOOHOCTH J€TaTh BHIBOJIBI.
«HEYIOBJIETBOPUTENEHOY, YPOBEHD HE CHOPMHIPOBaAH

CutyalMoHHas 331a4a pellieHa CTyIeHTOM HeBepHO. IIpu 3ToM OH HenmpaBUIBHO HUCIIOIB30Ball COOTBETCTBYIOMINI METO
YIIPABJICHHS M KOHTPOJIs KAYECTBA C HAPYIIEHUEM JIOTHYECKOM MTOCIIEI0BATEILHOCTH €ro npuMeHenus. 1lpu pelenuu 3agauun
CTYIIEHT He ITOKa3aJl TOTOBHOCTU K IPUMEHEHHIO JaHHBIX METOJOB Ha IIPAKTUKE, 3HAHUI COBPEMEHHON CHCTEMBI YIIPABICHUS
Ka4eCTBOM, CIIOCOOHOCTH CaMOCTOSTENBHO AENaTh BBIBOJBI M IPHHUMATH YIPABICHIESCKUE PEIICHUS.

5.3. Tembl nucbMeHHBIX padoT (3cce, pedepaThbl, KypcoBble padoThI U AP.)

TeMsbl [7151 IOATOTOBKH JTOKIAA0B

1. Ponb rocynapCTBEHHOTO peryJaupoBaHus Typu3Ma B IOBBILLIEHUHM KadyecTBa yciayr B Poccuiickoi
Oeneparn. OCOOEHHOCTH TYPUCTCKHX YCIIYT Kak 00bEKTa yIpaBlIeHUsT Ka4eCTBOM.

2. OBOJIOIUS MBIIUICHUS B 00JACTH YIIpaBIEHHUS Ka4eCTBOM YCIYI U OOCITYy)KHBaHHSA B TypHU3ME.
3. Konnenuus ynpaenenus xadectBoM «lllecTs curm».

4. Konnenun HenpepsIBHOTO YITy4IICHUS KadecTBa: PEHMHXKUPUHT U Kal3eH.

5. Ocobennoctu npumenenus: crangaproB XACCII B TypHCTCKOH MHIYCTPHH.




6. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh B chepe Typu3ma.

7. IIpumeHeHre cTaHAapTOB MPHU YIPABICHHH Ka4eCTBOM TYPUCTCKUX YCIYT U OOCITY)KHBaHUSI.

8. CymHOCTh ¥ 3HaYCHUE CepTU(UKAINU TYPUCTCKHX YCIYT.

9. [IpoGnembl BHEAPEHUsI CUCTEMBI MEHEIXKMEHTA KauecTBa HA TYPUCTCKOM MPEANIPUSTHH.

10. [Ipeononenre conpoTHBICHUS MEpcOHala MPU BHEAPEHUH CHCTEMbI MEHE/KMEHTa KauecTBa Ha TYPUCTCKOM
TIPEATIPUSATHH.

Kpurepun onenku:

Jlokmmag DoJKEeH UMETh CIIEIYIONIYIO CTPYKTYPY:

- TUTYJbHBIN JIUCT

- OIJIaBJICHHE (B HEM TTOCIIEOBATENIFHO M3JIAraroTCsl HA3BaHUS IyHKTOB JOKJIA/a, YKa3bIBAIOTCSI CTPAHUIIBI, C KOTOPBIX
HAYMHAETCS KaXKAbIH ITyHKT);

- BBeZieHHe ((OpMyIHPYeT CyTh UCCIIeLyeMOi TPpoOIeMbl, 000CHOBBIBAETCS BEIOODP TEMBI, ONPEAEIAIOTCS €€ 3HAUMMOCTh U
aKTyaJlbHOCTb, YKa3bIBAIOTCS LeJIb U 3a/1a4H JJOKJIa/a, 1aeTCsl XapaKTepUCTUKA UCIIOJIb3YyeMOil JIUTepaTyphbl);

- OCHOBHAsI 4acTh (KaxJblil pa3zen ee, JoKa3aTeIbHO PACKPhIBast OTACIbHYIO IPOOIEMY WIH OJIHY U3 €€ CTOPOH, JTOTHUECKU
SIBJISIETCS IPOJIOJDKEHUEM TIPEIBIIYIIET0; B OCHOBHON YacTH MOTYT OBITh IIPEACTABICHBI TAOIHIIbI, TPAUKH, CXEMBI);

- 3aKJIF0YeHne (TIOABOJISITCS MTOTH MITH JJaeTcss 000OIIEHHBIH BBIBO 110 TEME JIOKJIa/a, IpeIaraloTcs peKOMEH 1Al  );

- CIICOK MCIIOJIb30BAaHHBIX HCTOYHHUKOB.

«OTIIMYHOY, TTOBBIIIICHHBIN YPOBEHb

ConeprkaHue 0KJIa/ia COOTBETCTBYET TPEOOBAHISIM K COZIEPKAHUIO U CTPYKType JoKiana. Tema Tokiana packpbita
MTOTHOCTHIO. BeIepskan 00bEM, coOmoieHp! TpeOOBaHUS K BHEITHEMY O()OPMIICHHUIO, H3IIOKEHIE MaTepraja JOTHIHO,
noctynHo. Ha ocHOBe npezcTaBineHHON Npe3eHTaK (OPMUPYETCS TTOJTHOE TOHUMAHIE TEMATHKH NCCIIEJOBAHMUS, PACKPBITHI
nerany. [Ipe3eHTanus MoJIHOCTHIO COOTBETCTBYET YCTAHOBIECHHBIM TpeOoBaHMsIM. [Ipy MOAroTOBKE MOKIIA/1a HCIOIB30BAHBI
pa3NInyuHbIC aKTyaJIbHbIE HCTOYHUKH HH(pOpManuu. Bce 0TBETHI Ha BOIPOCHI IO TOKJIALy IPH €T0 00CYXKICHUU
HCYEPIIBIBAIOUINE, APTYMEHTUPOBAHHBIC, KOPPEKTHEIC. BBICTyl'[J'[eHI/Ie JOKJIaTYrKa IMMOJTHOCTBIO COOTBETCTBYET KPUTEPUAM
OpaTOPCKOTO HUCKYCCTBA.

«XOpOL0Y, IIOPOTOBBIN YPOBEHb

CopneprxkaHue 10KJIa/1a 38 UCKIIIOYEHHEM OT/IEIIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUSIM K CO/IEPIKAHUIO U CTPYKTYpe
nokinana. Tema packpbITa B JOCTaTOUHOHN CTENEHH, HO HE MTOJIHOCTBIO, IPUBECHBI IPUMEpHI U3 TpakTuku. Mudopmanmm
TIPEACTABICHO HEJOCTATOYHO; B OTJEIBHBIX CITydasX HapyIlIeHa JIOTHKa B M3JI0KEHUH MaTepHuaia, He COBceM JocTyrnHo. Ha
OCHOBE TIPEJICTaBICHHON Mpe3eHTaH (OopMuUpyeTcs odlIee IMIOHNMaHNne TEMAaTHKN HCCIIeI0BaHMsI, HO He sicHBI fetanu. [Ipn
MOJTOTOBKE JIOKJIAJIa NCTIOJIb30BAaHbI Pa3JINYHbIC aKTyaJIbHBIE HCTOYHUKHN nH(popMannu. He Bce 0OTBETH Ha BOIPOCHI IO TOKIIALY
IIPU €ro OOCY)KICHUH HCYEPITBIBAIONINE, APTYMEHTHPOBAHHBIC, KOPPEKTHBIE.

«yIOBIIETBOPUTEIIEHOY, IIOPOTOBBIN YPOBEHb

ConeprxkaHue I0KJIa/1a YaCTHYHO COOTBETCTBYET TPEOOBAHUSIM K COIEPKAHUIO U CTPYKTYpe JOKIana. Packpbita Manas yacth
TEMBI; TOUCK MH(POPMAIMHU MPOBEIEH NOBEPXHOCTHO; B M3JI0KEHUH MaTepualia OTCYTCTBYET JIOTHKA, TOCTYITHOCTh. Ha ocHoBe
Hpe}lCTaBJ’[eHHOﬁ MMPE3CHTALIMU HE COBCEM MMOHATHA TEMATUKA UCCIICIOBAHUSA, AC€TAIN HE PACKPBITHI. HpI/I IIOATrOTOBKEC AOKJIaaga
UCIIOJIb30BaHbI HE aKTyallbHbIe HICTOYHUKHU HHpopMaimu. [Ipu oOcyxaeHur 10KIaaa OTBETOB Ha BOIPOCH! HE OBLIO, WIIM OHH HE
COOTBETCTBOBAJIM 33/IaHHBIM BOIpOcaM. BrICTyruieHHne 1oKIa{4iKa YaCTHYHO COOTBETCTBYET KPUTEPHUSIM OPaTOPCKOTO
HCKYCCTBA.

«HEY/IOBJIETBOPUTEIILHO», YPOBEHb HE ChOpMHUPOBaH

ConeprkaHue TEMBI HE PacKpbITO, OOHAPYKHMBACTCS CYIIECTBEHHOE HETIOHMMaHUE MPOOIIEMBI.

Temsbl U1 TOATOTOBKH 3CCe:
1. IIpo6neMbl BHEIPEHHS CHCTEMBI MEHEKMEHTA KaueCTBa Ha TYPHCTCKOM IIPEANIPUSTHH.
2. Ilpeoponenne conpoTUBIICHHS TIEPCOHANA IPH BHEAPEHUN CHCTEMBbI MEHEDKMEHTA KadeCTBa Ha TyPUCTCKOM IPEANPHUSITUH.

Kpurepuu onenku 3cce:

«OTJIIMYHO), MOBBIIIICHHBIN YPOBEHb

- BO BBE/ICHUE 4ETKO C(hOPMYIUPOBAH TE3UC, COOTBETCTBYIOLIMII TEME dcCe, BBINOIHEHA 3a/]a4a 3aUHTePECOBaTh YNTATENS
- JIeNIeHNe TeKCTa Ha BBEJICHUE, OCHOBHYIO YacThb U 3aKJIIOYEHUE

- B OCHOBHOI1 4aCTH JIOTUYHO, CBSI3HO U MOJIHO JOKa3bIBAECTCS BBIABUHYTHIN TE3UC

- 3aKJIFOYEHHE COAEPKUT BBIBOJBI, IOTHYHO BBITEKAIOIINE M3 COAEPIKAHHSI OCHOBHOM 4acTU

- IPaBHJIBHO (YMECTHO M IOCTATOYHO) MCIOJIB3YIOTCS Pa3HOOOpa3HbIC CPEACTBA CBSI3H

- IIS1 BEIPAKCHUSI CBOMX MBICIICH CTYJCHT HE ITOJIb3YETCs yIPOIIEHHO-TPUMHUTHBHBIM SI3IKOM

«XOpOIIIO», TIOPOTOBBIN YPOBEHB

- BO BBEJICHHE YETKO C(HOPMYIHNPOBAH TE3HUC, COOTBETCTBYIOIINH TEME 3CCE, B U3BECTHOM MepEe BBIIIOTHEHA 33a4a
3auHTEPECOBATh YUTATENA

- B OCHOBHOH 4acTu JIOTUYHO, CBA3HO, HO HCAOCTATOYHO ITOJIHO JOKa3bIBACTCA BBI}IBHHyTBIﬁ TC3UC

- 3aKJIFOYCHUEC COACPIKUT BbIBOABI, IOTUYHO BBITCKAIOIINUEC U3 COACPKAHUA OCHOBHOM 4acTH

- YMECTHO UCIIOJIB3YIOTCS Pa3HOOOpa3HbIe CPEACTBA CBS3U

- U1 BBIpa)KE€HUsI CBOMX MBICIICH CTYEHT He MOJIb3YeTCsl YIPOIIEHHO-IPUMHUTHUBHBIM SI3bIKOM
«YZOBJIETBOPUTENIHLHO», MOPOrOBBIH YPOBEHb

- BO BBEJICHHE Te3UC CPOPMYIIMPOBAH HEUYETKO MM HE BIIOJIHE COOTBETCTBYET TEME 3CCE

- B OCHOBHOM 4acTH BBIIBUHYTHIH TE3HC 0Ka3bIBACTCSA HEJOCTATOUHO JIOTHYHO (YOSANTEIHHO) U OCIIEI0BATEIHHO
- 3aKJFOYCHNE BBIBOJIBI HE TIOJIHOCTHIO COOTBETCTBYIOT COAEPKAHNIO OCHOBHOW JacTH




- HEZIOCTATOYHO HITU, HA00OPOT, N30BITOYHO HCITOIB3YIOTCS CPENICTBA CBSI3U

- s13bIK PabOTHI B IIEJIOM HE COOTBETCTBYET ypoBHIO IV Kypca.
«HEYIOBJIETBOPUTEIBHO», YPOBEHb HE ChopMHUpOBaH

- BO BBEJICHUE TE3UC OTCYTCTBYET HJIM HE COOTBETCTBYET TEME ICCE

- B OCHOBHO# 4aCTH HET JIOTMYHOIO MOCIIESJ0BATEILHOTO PACKPBITHS TEMbI

- BBIBOJIBI HE BBITEKAIOT U3 OCHOBHOM YacTH

- CpPEICTBa CBSI3U HE 00CCIICYMBAIOT CBSI3HOCTD U3JI0KCHHUS

- OTCYTCTBYET JICJICHHE TEKCTa Ha BBEACHUE, OCHOBHYIO YacTh U 3aKJIFOYCHHE

- SI3BIK PA0OTHI MOXKHO OICHUTH KaK «IPUMHUTHBHBIN)

(Jr0OBIe 1B MOCIICAHUX MTyHKTA COOTBETCTBYIOT OLICHKE «HEYIOBICTBOPUTEIHLHOY )
O1eHKa HE CTaBUTCA:

- paborTa HamUcaHa HE IO TeMe

- B paboTe oauH a03arl ¥ OOJBIIE ITO3aUMCTBOBAH U3 KAKOTO-THOO UCTOUHHUKA.

Tembl U1 TOATOTOBKH KypCOBBIX padoT

1. Pa3paboTka cucteMsl MEHEKMEHTa KadecTBa Ha TYPHUCTCKOM MIPEINPHUATAN (HA TIPUMeEpeE...).

2. CoBepIIIeHCTBOBaHUE CHCTEMBI YIIPABICHUSA KaYeCTBOM TYPHUCTCKHX YCIYT Ha TPEATIPUATHH (Ha IIpUMEpE.....).
3. CoBepIleHCTBOBaHUE KavyecTBa OOCTY)KMBaHHUS MOTpeOUTENeld Ha TYpUCTCKOM MpennpusaTHu (Ha mpuMepe...)

4. CoBepIlIeHCTBOBaHHE KayecTBa OOCITYKMBaHHUS KIHEHTOB B TypareHTCTBE (Ha IpHUMeEpe...)

5. PaspaboTka MepomnpusTHi 10 00CCIICUCHUIO KAueCTBa YCIYT Ha TYPUCTCKOM MPEANPHUATHH (Ha MpUMEpe...)
Kpurepuii:

Kpurepwuii onieHKH KypcoBoH pabOTHI

ITomHOTa packpbITUS TEMBI Mmax — 20 GayuioB

CrpykTypa M3/0KeHHs1 pabOThl OTpakaeT 0OOCHOBAaHHOCTh M JIOTHYHOCTh M3JIOXKEHHsI MaTepuaia max — 10 Gaymuios

I'paMOTHOE UCTIOB30BAHKE AKTYAlIbHOM y4eOHOW M HAYYHOH JTUTepaTyphl, yMeHHE paboTaTh CO CTATHCTHUYECKOI HH(OpMalnei
max — 10 6autoB

OO00CHOBAaHHOCTh M TOYHOCTH BBIBOJAOB  Max — 20 0amioB

KauectBo odopmiierus (0011nit ypoBeHb IPaMOTHOCTH, CTHITb M3JI0XKEHHS, KAUeCTBO MILUTIOCTPALIUiA, COOTBETCTBHE

TpeOOBAaHUAM CTAHIAPTOB) Max — 15 GamioB

OpUrHHAIBHOCTh TEKCTa Max — 10 GayioB
KauecTBo 3amuThl KypcoBoil paGoTh! (ompeaeseTcs Mo UToraM 3aluThl) Max — 15 Gansos)
Cymma GammoB - 100

[kana nepeBoxa 06aI0B B 5-0aJUIEHYIO OLIEHKY
omm4HO - 91 — 100 6anoB

xopomro - 75 — 90  famioB

YIOBIETBOpUTENBHO - 60-74 GaymioB
HeyznoBieTBoputenbHO - 0 — 60 6amioB

IToaroToBka KOHCIEKTA IO OJHOMY U3 BOIIPOCOB:

- Ponb rocynapcTBeHHOrO perynupoBaHus Typu3Ma B IOBBIILIEHUN KadecTBa yciayr B Poccuiickoit @enepanuu.
- OCOOEHHOCTH TYPUCTCKHUX YCIIYT KaK 00bEKTa yIPaBJICHUS KAYeCTBOM.

- DBOJIIOLIYS MBILIUICHHSI B 00JIACTH YIIPABJIEHHS KAY€CTBOM YCIIYT M OOCIIY>)KUBAHUSI B TypHU3ME.

Kpurepuu onenku:

«OTJIIMYHOY, TIOBBILIEHHBII YPOBEHb

B koHCIIekTe B TOTHOM 00hEME PACKPHITO coiepikaHue Borpoca. [Ipu 3ToM B KOHCIIEKTe COOIIOACHA JIOTUKA H3II0KEHIS
BOIIPOCA, BBIICICHBI KIIFOYEBbIC MOMEHTHI BOIIpoca. KOHCIIEKT cOCTaBIeH MOHSATHBIM SI3BIKOM, COICPYKUAT PUCYHKH, TAOJIHUIIBI, K
KOTOPBIM JTaHBI Bce HEOOXOMUMBIE MOsiICHeHUs. [IprBeIeHBI MPUMEpPHI, MILTIOCTPUPYIOIINE KITFOYSBHIE MOMEHTBI TEMBI.
«XOPOIIOY, IOPOTOBBIN YPOBEHB

B koHcIIekTe B TOJTHOM 00beMe PacKPBITO CoAepKaHue Borpoca. [Ipr 3ToM B KOHCTIEKTe COOII0IeHa JIOTHKA W3JI0KEHUS
Bonpoca, l'IpOCJ'Ie)KHBaCTCH HCACHOCTH U HCUCTKOCTDH U3JIOKCHUA BOHpOC&, BBIJICJICHBI HEC BCC KJIIFOUEBBIC MOMECHTbBI BOl'[pOC&.
KOHCHGKT COCTAaBJICH ITOHATHBIM SI3BIKOM, CO[[ep)KI/IT pI/ICyHKI/I, Ta6J'[I/II_IBI, K HeKOTOpI)IM nu3 KOTOpBIX HC JAaHBI IIOJHBIC
HCO6XOJII/IMI:IG ITIOSICHCHMUA. I/IJ'IJHOCTpaLII/IOHHI)Ie HpI/IMepI)I HpI/IBejleHI)I HC B IIOJIHOM 06’beMe.

«YIIOBJIIETBOPUTEIBHOY, TOPOTOBBIN YPOBEHD

B koHcIiekTe HE MOJTHOCTHIO OTPAXKEHO COJEPIKAHUE BOIIPOca. B KOHCIIEKTe UMEIOTCS HAPYILIEHUS JIOTHKH U3J0XKEHHS
MaTepuaia TeMbl. He BBIIeNICHBI KITFOUeBbIe MOMEHTBI TeMbI. KOHCIIEKT cOCTaBIeH HEOPEeKHO M HerpaMoTHO. He mpuBeneHsbI
WLTIOCTPAIIMOHHEIC TTPHMEPEI.

«HEYIOBJICTBOPUTEIEHOY, YPOBEHb HE CPOPMHUPOBAH

Koucnekr He npencrasies.

5.4. OueHo4HbIe CpeACTBA 1JIsl IPOMEKYTOYHOM aTTecTalMu

Borpoch! 1151 TOATOTOBKH K 3a4€Ty C OLEHKON

1. AKTyaJIbHOCTH TIPOOJIEMBI YIIPABICHHUS KadeCTBOM TYPHCTCKHX YCIYT M OOCITY>KUBAHHS.




2. OCHOBHBIE TOHSATHS U OIIPEJIEICHUS B 00JIaCTH KauecTBa.

3. OBOJIONNS MBIIUICHUS B 00JIACTH YNPABICHHUS Ka4eCTBOM YCIIYT M OOCIY)KUBAaHUS B TypH3Me.

4. MHOT0aCEKTHOCTh Ka4yecTBa YCIyr M OOCIy)KHBaHUS B TyPUCTCKOW HWHIYCTPHHU.

5. Ponb rocynapcTBEHHOTO perylupoBaHHs Typu3Ma B MOBBIIIEHHH KadecTBa yciyr B Poccuiickoit @enepanni.
6. OCOOCHHOCTH TYPHCTCKUX YCIYT Kak 0OBEKTa yrmpaBieHHs kKadecTBOM. CucreMa 0OCTY:KWBaHHS TYPHCTOB.
7. PasButne TpeGoBaHMil K KadecTBY B chepe Typu3Ma.

8. CyIIHOCTD | IeNH YIIPABICHUS KaueCTBOM YCIYT M OOCITY)KHUBAHUS.

9. CyObeKTbl, 00bEKTHl M (DYHKIUHU YIIPABICHHS KayeCTBOM YCIYr U OOCITY)KHBaHUSI.

10. [NonuTHKa TYpUCTCKOTO TPENNPUITHS B 00JIACTH KayecTBa.

11. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh B chepe Typusma.

12. dakTopsl, onpeaessonre TpeOOBaHU K CUCTEME YIIPABJICHUsSI KaueCTBOM YCIYr W OOCITY)KHBaHHS.

13. XapakTepHuCcTHKa 3aTparT, CBS3aHHBIX C 0OeCIeYeHNEeM KadecTBa yCIyr B TypU3MeE.

14. OpraHu3annoHHO-PacOPSIUTENbHBIE, IJKOHOMHYECKUE, COLMAIBEHO-TICUXOJIOIMYECKUE METO/IbI YITPABICHHS
Ka4eCTBOM.

15. WHcTpymeHTH! ynpaBineHns (IITaHUPOBAaHMA) KadecTBa M aHaM3a mpolecca (TOCTOSHHOTO COBEPUICHCTBOBAHMSA).
16. CrarucTiyeckne METObl INTAHMPOBAHMS M YIPABICHUS Ka4eCTBOM.

17. Konnemnus Beeobmiero menemkmenTa kadectsa TQM.

18. CucTeMbl MEHEKMEHTa KauyecTBa Ha OCHOBe MexayHaponHbix cragaaproB MCO 9000:2000. Cocras, kpaTkas
XapaKTepUCTHKa, Ha3HAUCHUE U CTPYKTypa cemelicTa ctangapToB M1CO 9000.

19. Mozesb cuCTeMbl MEHEIKMEHTA KauecTBa, OCHOBAHHAs Ha MPOLIECCHOM IIOJXO/IE.

20. Mogens cucteMbl MEHEI)KMEHTA KayecTBa Ha OCHOBE IMKJa JlemuHra.

21. Mopenu cucTeMbl MEHEDKMEHTa KayeCTBa, peali30BaHHbIC B MEKAYHAPOIHBIX MPEMUSIX 110 Ka4eCTBY.

22, B3anmocBsI3b cUCTEMbI MEHEIPKMEHTA KauecTBa ¢ CHCTEMOM YIPaBIECHHS OKpPYXKaloIIeH cpelou.

23. Konuenuust ynpaenenusi kauectBoMm «lllects curmy.

24, KoHnenuuy HeNpephIBHOTO YITyqIIEHHUs] Ka4eCTBA: PEHMH)KUPUHT M KaiI3¢H.

25. Ocobennoctu npumenenns crangaproB XACCII B TypHCTCKOH MHAYCTPHH.

26. [Nokazatenu kavyecTBa yCIyr W KadecTBa OOCITY)KUBAHHUS B TypU3ME.

27. Cucrtema ¢GopMHpOBaHUS MOTPEOUTENIEM OIICHKH KadecTBa OOCTY)KHBAHHS.

28. Bocnpusitie u orieHka morpeduTeneM KadecTBa 0OCTYKUBAHHS.

29. MeToibl OIIEHKH YAOBIETBOPEHHOCTH MOTPEOHUTENEH Ka4yeCcTBOM YCIYT M KadeCTBOM OOCITY)KUBAaHUS B TypH3ME.
30. WHpekcHblii METOA OTIpe/IesICHUs! YIOBIETBOPEHHOCTH MOTPEOUTENCH.

31. CrpykTypupoBanue (QyHKIMH KadecTBa OOCIy)KMBaHHs Ha ocHOBe Tunosnoruu Kemorra-TepmxeHa.

32. Henyn, GyHKIMM U CTPYKTYpa CUCTEM MEHEPKMEHTa KauyecTBa.

33. PazpaboTka, BHeapeHue u obOecrieueHre QYHKIMOHHPOBAHUSI CHCTEMbI MEHE/DKMEHTa KauecTBa Ha OCHOBE
crangapros CO 9000.

34. DNeMEeHTBl CUCTEM MEHE)KMEHTa KauecTBa.

35. Craguu ¥ TOCIIeI0BATENbHOCTh Pa3paboTKN M BHEAPEHHSI CHCTEM MEHEDKMEHTa KaueCTBa Ha TYpPHUCTCKUX
TIPEATIPUATHSAX.

36. Martpuma ¢yHKIHH U pacipeneneHne o0s3aHHOCTeH IpH pa3paboTKe CHCTEM KadecTBa.

37. OmpeneneHne cocTaBa M COCTOSIHUSI JOKYMEHTAMM CHCTEMBI MEHE/DKMEHTAa KadeCTBAa Ha TYPUCTCKUX IPEIIPHUITHSIX.
38. [Iporece cepTuduranuy cUCTEM MEHEKMEHTa KadecTBa TYPUCTCKUX HPEATPHITHH.

Kpurepuu oneHku:

«OTJIUYHOY, MTOBBIIICHHBIN YPOBEHB

TeopeTryeckoe copepikaHue QUCIUIUIMHBI OCBOCHO MOJIHOCTHIO, O3 MPOOEIoB, HEOOXOUMBIC MPAKTHYCCKUE HABBIKU PAOOTHI C
OCBOCHHBIM MaTepHalioM C(hOPMHUPOBAHBI, BCE IPEAYCMOTPCHHBIC Pad0oYeii IPOrpaMMOM TUCIUILUINHBI YIeOHBIC 33 JaHHs
BBIIOJIHEHEI.

«XOPOIIIO», TIOPOTOBBIN YPOBEHB

Teoperrueckoe coepKaHne TUCIUILTHHBI OCBOSHO MOJIHOCTBIO, 0€3 MP00eioB, HEKOTOPbIE MPAKTUYECKUE HABBIKK PA0OTHI C
OCBOCHHBIM MaTepraioM chOPMHUPOBAHBI HEOCTATOUHO, BCE MPEIYCMOTPEHHbIC paboueil mporpaMMoii AUCIUILIMHBI y4eOHbIC
3aJ[aHusl BBITIOJHEHbI, HEKOTOPBIC BH/IbI 33JaHU 1 BHIITOJIHEHBI C OUIMOKAMH.

«YIIOBJICTBOPUTEIHHOY, IIOPOrOBBIN YPOBEHB

TeopeTnyeckoe copepikaHue TUCIUIUIMHBI OCBOCHO YaCTUYHO, HO MIPOOEBI He HOCAT CYIIIECTBCHHOTO XapaKkTepa, He00X0IuMbIe
MPaKTHYECKUE HABBIKK PabOThl C OCBOSHHBIM MAaTEpHajIOoM B OCHOBHOM C()OPMHUPOBAHbI, OONBIIMHCTBO MPEITYCMOTPEHHBIX
paboueii mporpaMMOi TUCIUILIMHBI Y4eOHBIX 3aJaHHIA BBITOJHEHO, HEKOTOPHIC U3 BBHIMIOJHCHHBIX 3a1aHHI, BO3MOYKHO,
coJiepKaT OUTHOKH.

«HEYJIOBJICTBOPUTEIBHO», YPOBEHb HE c(hOpMUPOBAH

TeopeTnueckoe copepikaHue UCIUIUIMHBI HE 0CBOSHO. HeoOXoauMbIe pakTHIeCKHe HaBBIKH paboThl He cpOpMUPOBAHEI, BCE
[PEAYCMOTPEHHBIE paboyell MporpaMMoil TUCIUILTHHB y4eOHbIE 3a/JaHUs BBIMIOIHEHBI C IPYOBIMHU OIIHOKAMH.
JlonoyHUTENbHAS CAMOCTOSTENbHAS PA00Ta HaJl MATEPUAIOM JUCIUILUINHBI HE TPUBEIET K KAKOMY-THO0 3HAYMMOMY
MOBBIIICHUIO KAYeCTBA BBITTOJHEHHUS YICOHBIX 3a/IaHUH.

6. YHAEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAYJIS)

6.1. PekomeHayemas JinTepaTypa




6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENN

3arnaBue

W3naTenbcTBO, TOx

On. aapec

JI1.1 |baiimakoB A.H., YrpaBieHue KauecTBOM: ydeOHOe mocodne CraBpomnonb: http://www.iprbookshop.r
Yepuukosa JL.U., CTaBpOMOIBCKHIA u/76061.html
3anopoxken [u ap.] TrOCYIapCTBEHHBIH
J.B. arpapHbIi

yHuBepcutet, 2017

JI1.2 | Konouesra B.B. YmpaBieHue KaueCTBOM YCIIyT: yueOHoe HoBocubupck: http://www.iprbookshop.r
nmocooue HoBocubupckuit 1u/91462.html

roCyaapCTBEHHBbII

TEXHUYECKUI

yHuBepcurer, 2018

6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3znarenbcTBoO, TOA D1 anpec

JI2.1 |Xamupymmusa I'.P., Pa3BuTne MeHeKMEHTa KauecTBa B cepe Kazanb: Kazanckuii | http://www.iprbookshop.r
3unyposa 1.P., TypHu3Ma HaIIMOHATHHBIH /63977 .html
®ponosa 1. A. HCCIIEIOBATEIbCKUI

TEXHOJIOTMYECKUN
yHHuBepcuTeT, 2015
6.3.1 Ilepevyenb mporpaMMHOTo odecreyeHnst

6.3.1.1 | MS Office

6.3.1.2 | Kaspersky Endpoint Security s 6usaeca CTAHJIAPTHBIN

6.3.1.3 | MS WINDOWS

6.3.1.4|NVDA

6.3.1.5 | AAupexc.bpayzep

6.3.1.6 | LibreOffice

6.3.1.7 |PE1 OC

6.3.2 Tlepeuenb nHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | ba3a naHHBIX «OneKkTpoHHas 6nbIHoTeKa ['OpHO-ANTaliCKOr0 TOCYAapCTBEHHOTO YHHBEPCUTETAY

6.3.2.2 | DnekrpoHHO-6MbIHOTeUHast cucteMa IPRbooks

6.3.2.3 | Koncynperantl ntoc

6.3.2.4 | T'apanT

6.3.2.5 | DnexktpoHHO-OMbAMOTEYHAsA cucTeMa «M3naTenbcTBo Jlanby

7. OBPABOBATEJIBHBIE TEXHOJIOI'MU

JIeTIoBast urpa

Point

JIEKIHsSI ¢ IPUMEHEHUEM
npe3enTauuu B MS Power

JICKIUA-AUCKYCCHU

[OATrOTOBKA JOKJIA/I0B,
KOHCIIEKTOB, 9CCE

TMPAKTUICCKUX 3a1a4

PCHICHUC CUTYallUOHHBIX N

3aJlaHUuN

BBIITOJTHCHUE TTPAKTUYCCKUX

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAYJIS)

Homep ayauropun

HaszHnauyenue

OcHOBHOE OCHAILIEHH €

301 Al

Y4ueOHas ayAuTOPHs VIS IPOBEICHHS
3aHATHM JISKIIMOHHOT'O THTIA, 3aHITHH
CEMHUHAPCKOT0 THUIIA, KypCOBOTO
HpOGKTI/IpOBaHI/Iﬂ (BBIHOJ'IHCHI/ISI KprOBI)IX
paboT), TPYIIOBBIX U UHIAMBUIYATHHBIX
KOHCYJIbTAIIUN, TEKYIIETO KOHTPOJISI U
MIPOMEKYTOYHOM aTTecTalluu

KOJIOHKH

Pabouee mecto mpenonaBatens. [Tocagounsie MecTa
oOydvaronuxcs (1o KOJIMIECTBY 00yIArOIINXCs).
HHTepakTHBHAS TOCKA C MPOSKTOPOM, KOMIIBIOTED,
ydeHUYecKasl I0CKa, Mpe3eHTaIlMOHHAs TpUOyHa,
NOAKIIOYEHHE K MHTEPHETY, MUKPO(OH, YCHIIUTEIbHbIE



http://www.iprbookshop.ru/76061.html
http://www.iprbookshop.ru/91462.html
http://www.iprbookshop.ru/63977.html

317 A2 KomnbroTepHEIit Kitace, Ki1acce IeoBeIX urp, | Pabodee mecto mpemonaBarens. [locagodnsie Mecta

HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 10CKa C TPOSKTOPOM, IKpaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopus), 1adbopaTopus
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHHNIO JUCHUITIJIMHBI (MOAY JIS)

Mertoamueckne yka3aHus 10 TOJTOTOBKE JOKJIAI0B

Jlokmnag — 3T0 pa3BepHYTOE YCTHOE U3JI0KEHUE KaKOH-THOO0 TeMBI, CAETaHHOE MyOIUYHO.

OTAMYUTENBHBIMU IIPU3HAKAMU JOKIAJa SBISIOTCS:

- Ilepesiada B ycTHOH (popme mHbOpMAIimy;

- IyOTUYHBINA XapakTep BBICTYILICHNUS;

- CTUJIEBast OTHOPOJHOCTD JIOKIIa/a;

- yeTKue (OPMYITHPOBKH M COTPYAHHUYESCTBO TOKIIATINKA U ayJUTOPHH;

- YMEHHUE B CKaTOH (opMe U3IOKUTH KIIFOUEBBIC MTOJI0KEHHS FCCIIEAYEeMOTO BOIIPOCa U CIENIaTh BHIBOMBL.

Dranbl DOANOTOBKHU JOKJIAIA:

* BBIOOD TEMBI JOKIIa/a;

* moa0op 1 M3ydeHue HanboJiee BaKHBIX YUeOHBIX, HAy9HBIX paboT 1Mo JaHHOI TeMe, HOPMAaTHBHEIX IIPABOBEIX aKTOB,;

* aHATM3 U3yYEHHOTO MaTepHana, BeleJIeHne Haunboee 3HaUMMBIX JUI PACKPBITHS TeMBI JOKIaaa ()aKToB, MHEHHIA;

* COCTaBJIEHHE TIJIaHA JOKIIa/a;

* HalMCaHUE TEKCTa JOKJIA/Ia ¢ COOIOICHHeM TpeOOBaHNI HAyIHOTO CTHIISA.

Crpykrypa goknaja:

1. Berynnenue, B KOTOPOM yKa3bIBAalOTCA: TeMa JAOKIIA/a; Liesb (OCHOBHAS HJes) IOKIaga; CBsI3b JAHHOMN TEeMBI C JPYTUMH TeMaMu;
KpaTKoE IIePEUHCIICHNE PAacCCMaTPHBAEMBIX BOIIPOCOB; aKTYaIbHOCTb, TPOOJIEMATHKA TEMbI, COBPEMEHHAs! OLICHKA IIPeMEeTa
M3IIOKeHNS; KpaTKUil 0030p M3ydeHHOH JINTepaTypH! 110 JTaHHOH TeMe | T.1I.

2. OcHOBHas 4acThb, B KOTOPOH BBICTYIAOMINI JOIKEH TIIyOOKO PACKPBITh CYTh 3aTPOHYTOI TEMBI, 0OBIYHO CTPOUTCS 110 MPUHLUITY
ordera. 3a/jaya OCHOBHOI 4acTH - IPEJCTABUTh JOCTATOYHO JaHHBIX ISl TOTO, YTOOBI CIYLIATENN U 3aMHTEPECOBAINCH TEMOH U
3aX0TeNN 03HAKOMHTBCS ¢ MaTepuanamu. [Ipn 5ToM Jormdeckas CTpyKTypa TEOPETHIEeCKOTro OJI0Ka He JOJDKHBI 1aBaThCs 0e3
HAIIAHBIX TOCOOMH, ayIH0-BU3yaIbHBIX U BU3YAJIbHBIX MaTCPHAJIOB.

3. 3aki04eHue, B KOTOPOM: OABOASTCS UTOTH, (POPMYIIUPYIOTCS BBIBOJBI; MOAYEPKUBACTCS 3HAUEHHE PACCMOTPEHHON MPOOIIEMBI;
* BBIJICIISIFOTCS. OCHOBHBIE TIPOOJIEMBI, ITyTH U CHOCOOBI MX PEIICHHS U T.II.

Mertoanueckue yka3aHHs 10 HAIIUCAHUIO 3CCe

Occe oT PpaHILy3CKOTO «essai», aHIIL. «essay», «assay» - IOMBITKA, IP00a, 0YepK; OT JJIATHHCKOTO «eXagiumy - B3BELINBAHHE.
Occe cTyaeHTa - 3TO CaMOCTOSITENIbHAS MIChbMEHHAst pab0Ta Ha TeMy, IIPETIOKEHHYIO IIPENoiaBaTeIeM (TeMa MOXKeT ObITh
TpEeATIOKEHA M CTYACHTOM, HO 0053aTeNbHO TOJDKHA OBITH COTIIacoBaHa ¢ IpernoaaBareneM). Llens acce cocTout B pa3BUTHH
HaBBIKOB CAMOCTOSTEIIBHOTO TBOPUECKOT'O MBIIUICHUS U TUCbMEHHOTO U3JI0KEHHSI COOCTBEHHBIX MBICIICH.

Occe JOIDKHO COJEpkKaTh: YETKOE U3JI0KEHHUE CYTH ITOCTABICHHON MPO0JIeMBI, BKITI0YaTh CAMOCTOSTENILHO IIPOBEICHHBIN aHAIN3
3TOW TIPOOIIEMBI C UCIIOIB30BAaHUEM KOHIICTIINH 1 aHAJTNTHYECKOTO HHCTPYMEHTAPHs, PACCMaTPHBAEMOT0 B paMKaX AUCIUILIHEI,
BBIBOJIBI, 0000IIAOMINE aBTOPCKYIO TO3UIUIO MO ITOCTaBICHHOM Mpobieme.

CrtpykTypa 3cce.
1. TUTyIbHBIN JIUCT
2. BBenenne - cyTb 1 000CHOBaHHE BBIOOpA JAHHOI TEMBI, COCTOMT U3 psiia KOMIIOHCHTOB, CBA3aHHBIX JOTMYECKH U

ctunuctudeckd. OYeHb BaXKHO MPaBUIBHO COPMYIHPOBATH BOIPOC, HAa KOTOPBII BBl COOMpaeTech HAWTH OTBET B XOJIE CBOETO
UCCIIEeJOBaHUSI.

3. OcHOBHAS YaCTh - TEOPETHUYECKNE OCHOBHI BRIOPAHHOI ITPOOIIEMBI M H3JI0KEHIE OCHOBHOTO BOIIPOCA, €r0 000CHOBAHUE, HCXOIS
U3 UMEIOLIUXCS JaHHbIX, IPYTUX apryMEHTOB U IO3ULUH 110 3TOMY BOIIPOCY. B kauecTBe aHaIUTUYECKOrO HUHCTPYMEHTA MOXKHO
UCIIONB30BaTh IPa(UKH, JUArpaMMBbl M TaOJIULBL. B 3aBUCHMOCTH OT NOCTaBJIEHHOTO BOIIPOCA aHAIIM3 MPOBOANTCS HA OCHOBE
CITE/TyIOIINX KaTerOpHi: IPHYMHA — CJIEICTBHE, 00IIee — ocobeHHoe, popMa — coaepikaHne, 9acTb — IIeJI0e.

4. 3axmroueHue - 0000IIeHNS U apTyMEHTHPOBAHHEIE BBIBOJBI ITO TEME C YKa3aHHEM 00JIaCTH ee IPIMEHEHUS U T.1. MeTopl,
peKOMEeHAyeMble IJIsl COCTABICHH 3aKII0YEHHs: TOBTOPEHUE, UILTIOCTPALIUS, IIUTaTa, BIEYATIIAIONIee yTBEPKICHNE. 3aKII0OUCHUE
MOXET COJEPKATh TAKOW OYEHb Ba)KHBIH, NOMOTHSIOMIMI 3CCE DTIEMEHT, KaK yKa3aHUE Ha MPUMEHEHUE (MMILIUKAIINIO)
MCCIIEIOBAHNUS, He UCKITIOUasi B3aNMOCBS3HU C APYTUMH IPOOIEeMaMH.

Meroauueckue ykazaHMs 110 IOATOTOBKE KOHCIIEKTOB
ITpu moaroToBKE KOHCIIEKTOB HEOOXOANMO HCIONB30BATh PA3THYHBIEC CIIOCOOB! KOHCIIEKTHPOBAHUS, OCOOEHHOCTH KOTOPBIX
PacKpBIBAIOTCS HUXKE.




Te3uchl — 3T0 KpaTko chOPMYIUPOBAHHBIE OCHOBHBIE MBICIH, TOJIOXKEHHUS H3y4aeMOro MaTepHana, KOTOpble TaKOHUIHO
BBIPaXKAIOT CYTh PACCMATPHBAEMOI'0 TEKCTa, AAI0T BO3MOXKHOCTb PacKphITh €ro cojepkanue. [IpucTynas K OCBOCHHUIO 3aIIUCH B
BHUJIE TE3HCOB, ITOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, Hanbosee 4eTKO (hOpMyITHpPYIOIINEe OCHOBHYIO MBICIIB, KOTOPYIO aBTOP
JIOKa3bIBAaeT (eCIM, KOHEUHO, 9TO He OnbinoTeyHas kaura). Yacto Takoit oT60p obmerdaercs mpuQTOBEIM BEIICICHACM,
ClIeNIaHHBIM B CAMOM TEKCTE.

JInneitHO-TI0CIEI0BATEIIBHAS 3aIIUCh TEKCTa. [Ipy KOHCIIEKTHPOBAHNY JIMHEIHO — IT0CIIEI0BATENILHBIM CIIOCOOOM IIEI1eCO00pa3zHo
HCTIONIb30BaHNE IUTAKaTHO-0(hOPMHUTEIBCKIX CPEJICTB, KOTOPHIE BKIFOYAOT B Ce0s CIEAYIOMNE: CABUT TEKCTa KOHCIIEKTA MO
TOPU30HTAIH, 110 BEPTUKAIIHN; BBLICICHNE XHUPHBIM (WX IPpyruM) MPU(GTOM 0c000 3HAUMMBIX CJIOB; HCIOJIb30BAHHE PA3INYHBIX
[IBETOB; MOJAYEPKHBAHNE; 3aKII0OYEHHE B paMKy INIaBHOI HH(OpMaLUH.

Crioco0 «BOTIPOCOB - 0TBETOB». OH 3aKII0YaeTCs B TOM, UTO, ITOJIEITUB CTPAHHUITY TETPaIH MO0TaM BepPTHKaJIbHON 4epToii,
KOHCHEKTUPYIOIIUH B IEBOH YAaCTH CTPAHUIIBI CAMOCTOATETIBHO (DOPMYIHPYET BOIPOCH WIIN POOIIEMBI, 3aTPOHYTHIE B JAHHOM
TEKCTE, a B IPaBOW 4acTH AaeT OTBeTh Ha HUX. OHa U3 MoAU(HUKALUK cTI0c00a «BOMPOCOB - OTBETOB» — TaONHIIA, T/Ie MECTO
BOIPOCA 3aHUMAET (POPMYIIMPOBKA IPOOIIEMBI, ITOJHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PEIICHNE JaHHOMU ITPOOIIEMBI.
MHoraa B Tabnmiie MOTYT MOSIBUTHCS | IOTIOTHUTEIBHBIE TPpadbl: HAIPIMEp, «MO€ MHEHUE» U T.IL.

CxemMa ¢ parMeHTaMH — CIOCOO KOHCIEKTHPOBAHHUS, TO3BOJISIONINH sIpUe BEIIBUTH CTPYKTYpPY TEKCTa, — IIPU 3TOM (pparMeHTsI
TeKcTa (OMOPHBIE CIIOBA, CIIOBOCOYETAHMS, OSICHEHHS BCSKOTO POJia) B COUCTAHUH C TpaKON IIOMOTAIOT CO3/IaHUIO PAllMOHAIBEHO
-JJAKOHMYHOTO KOHCTIEKTa.

IIpocrast cxema — croco® KOHCTIEKTHPOBAHUS, OJIM3KHHI K cxeMe ¢ (pparMeHTaMu, OOBSICHEHHI K KOTOPOi KOHCIIEKTUPYIOIIUI He
MHIIET, HO I0JDKEH YMETh 1aBaTh X YCTHO.

JlelicTBus pU COCTaBIEHUU KOHCIIEKTa - CXeMbI MOTYT ObITh TakuMHu: 1. [TogGepute dakThl st cocTaBinenust cxemsl. 2. Beigennte
Cpear HUX OCHOBHBIE, 00Imue moHATHA.3. OTnpenenuTe KIIF0UeBhIe CII0Ba, (Ppa3bl, IOMOTAIONIIE PACKPHITh CYTh OCHOBHOTO
noHsTus. 4. Crpynnupyiite GakTsl B JOTHUECKOM MOCIen0BaTeNbHOCTH. 5. JlaiiTe Ha3BaHUE BBIJEICHHBIM IpymnaM. 6. 3aroIHuTe
CXEeMy JJaHHBIMH.

KoMOMHMpOBaHHEIH KOHCIIEKT — BEpIIMHA OBJIAICHUS PAIlIOHATEHEIM KOHCIIEKTHPOBaHHEM. [Ipi 3ToM yMeIo HCHONB3YyI0TCs Bee
HepedrcIeHHbBIe CIIOCOORI, coueTast UX B OJHOM KOHCIEKTe (OMH U3 BUAOB KOHCIIEKTa CBOOOIHO TIEPEeTeKaeT B IPyroi B
3aBHCHMOCTH OT KOHCIIEKTUPYEMOT'O TEKCTa, OT XKEJIAHUS U yMEHHSI KOHCHEKTHPYIOIIEro). FIMeHHO pr KOMOMHUPOBaHHOM
KOHCIIEKTE 00JIee BCETo MPOSIBIACTCS yPOBEHb ITOJTOTOBKU M MHIUBUIYaIbHOCTh CTY/EHTA.

OmopHEIi KOHCHIEKT. B 0OITOpHOM KOHCIIEKTE cozepkaHne HHPOPMANH «KOAUPYSTCs» C TOMOIIBIO COUSTaHHS TPadhUIeCcKuX
CHMBOJIOB, 3HAaKOB, PHCYHKOB, KIIFOUEBBIX CIOB, (P U T. II.

Meroandeckue yka3zaHus 110 MOATOTOBKE KYPCOBOH pabOTHI

Kypcosas pabora - camocTosTenpHas y4eOHO-METOIIUeCKasl U HaydHas paboTa CTyAEHTOB, BBITOJIHIEMAs! 0] PYKOBOACTBOM
npenojaBatenei kageapsl M0 cenuanTbHbIM IpeIMeTaM yueOHOro IIaHa.

OCHOBHOH LIEJIbIO BBITOJIHEHUS KypCOBOIT pabOTHI SBIISIETCS Pa3BUTUE Y CTYAECHTOB TBOPYECKHUX CIIOCOOHOCTEH, HABBIKOB
CaMOCTOSTETbHOH pabOTHI, CBA3aHHOH € TIOMCKOM, CHCTEMAaTH3aIiel 1 0000IIeHeM HayqIHOH 1 yaeOHOI TuTepaTypsl,
HOPMaTHUBHO-IIPABOBBIX JOKYMEHTOB IO paccMaTpuBaeMoi Teme (pobieme), OBIaICHIE METOJaMH COBPEMEHHBIX HayUHBIX
UCCIIe/IOBaHUH, (hOPMHPOBAHNE YMEHHI aHAIN3UPOBATH M KPUTHUECKU OLICHUBATH HCCIIEyeMbIH HAYYHBIN U IPAKTUYCCKUI
MaTtepHual, yMeHUH (GOpMyIHPOBATh BEIBOIBI.

IIpouecc BeImonHEHNS, 0GOPMIICHHS U 3AIUTHI KypCOBOH pabOTHI COCTOUT U3 CIEAYIOIINX ATAIIOB:

1. Beibop, 000cHOBaHUE U YTBEPIKIACHUE TEMBI.

2. OnpenerneHne HayqHO-METOJOJIOTHYECKUX OCHOB KYpCOBOH paOOTHI (IpeMeTa 1 00beKTa HCCIeJOBaHMS, LIEIH 1 3a/1a4
KypCOBOH pabOTHI, MOHATHITHOTO amIapaTa, METOIOB FICCIICTOBAHII).

2. CocraBnenue O6ubnuorpaduu 1o TemMe KypcoBoil paboThI.

3. Pa3paboTka ruiana (CTpyKTypbl) KypcoBOi paboThI.

4. Coop, aHanm3, 0000IIECHIE TEOPETUIESCKOTO MaTepHralia Imo TeMe KypCcoBOM pabOTHI.

5. Nzy4enne, cucreMaTH3aIus TEOPETHIECKOTO MaTepraa, IpOBEACHHE MPAKTHUCSCKUX UCCIIEIOBaHUH, 00pabOTKa 1 aHAIHI3
MOTy4YEeHHBIX JaHHBIX.

6. ®opMynHpOBaHUE OCHOBHBIX TEOPETHUYECKUX TOJIOKEHUH, TPAKTUYECKUX BBIBOJOB M PEKOMEHJALIUI.

7. Hanmcanwe Texcta u oopMIIeHIE KypCOBOi pabOTHI.

8. Craua mepBOro BapuaHTa TeKCTa KypcoBOH pabOThl HAYyYHOMY PYKOBOJHUTEITIO.

9. JlopaboTka KypcoBoi pabOTBI 110 3aMEUaHUSAM HAyYHOTO PYKOBOIUTENS M HallMCaHHUE MOCIeIHEro (OKOHUAaTeIbHOT0) BapuaHTa
TEKCTa KypCOBOIl pabOTEHI.

10. Cnaga OKOHYATETFHO JOPAOOTAaHHOTO M 0O(hOPMIICHHOTO TEKCTa KYPCOBOIT pabOTHI C OT3BIBOM U OIIEHKOH OT HAYIHOTO
pyKoBoAUTENS, HA Kadenpy.

11. [ToaroToBKa K 3aIUTE U 3aIIUTa KypCOBOW pabOTHI.

CocraBieHne CTpyKTypbl KypCcOBOH pabOTHI - BaXHBIH 3Tall, 0T KOTOPOTO 3aBHCUT YETKOCTh U JIOTHKA BCETO PACKPBITUS TEMBI.
Beigensror cneyromnye CTpyKTypHbIE 2IEMEHThI KypCOBOH paboThI:

1. TuTynbHBIH TUCT

2. Coneprxanue (11aH)

3. Beenenune

4. OcHOBHas 4acTb

5. 3axmoueHue

6. CIMCOK UCIIOIb30BAaHHBIX ICTOYHUKOB U JIUTEPATYPHI

7. IlpuiioxxeHus (€ciii UMEIOTCS).

TuTynpHBIN JTUCT

Ha tutynsHOM nmcTe HEOOXOIMMO yKa3aTh: HAMMEHOBAaHNE MUHHUCTEPCTBA, YHUBEPCUTETA, (pakynbTeTa, Kadeapsl, TeMy KypCOBOH
paboThl, haMUIIHIO, UM, OTYECTBO aBTOPA, (PaMUIINIO, MHUIMAJIBI H YIEHYIO CTETIeHb (3BaHKE) HAYyYHOTO PYKOBOAUTENS, TOJ U




MECTO BBINOTHEHUS.
ConepxaHue

ConeprkaHue peacTaBisieT co00i COCTaBICHHBIHN B ITOCIEIOBATEIIFHOM MOPSIKE CIIMCOK BCEX 3aT0JIOBKOB Pa3lIeNioB U
HOAPa3/esIOB KypcOBOH pabOTHI ¢ yka3aHHEM CTPAHMUII, HA KOTOPBIX COOTBETCTBYIOIIUH pa3zen (IToapa3aen) HaYMHACTC.
Bsenenue

Bo BBeneHNN KypcoBOi pabOTHI JOJKHO OBITH OTPAXKEHO:

- 000cHOBaHME BEIOOPA TEMBI, OIIPEAEIIAEMOE aKTYaTbHOCTEIO TEMBI B COBPEMEHHBIX YCIOBHSAX;

- CTEMeHb Pa3paboTaHHOCTH IPOOIEMEI;

- L1eJ1b KypCOBOH paboThI U 337jauyl, pelieHne KOTOPBIX HEOOXOIUMO /TSl JOCTHXKEHHS TOCTaBICHHOM Leu;

- omMcaHue 00BEKTA M MPEAMETa HCCIISIOBAHMS;

- HCTIOJIb30BAaHHBIE METO/BI UCCIICAOBAHS

- napopmManroHHas 6aza ucciae10BaHus;

- TEOPETUUECKOE U MPAKTUUECKOE 3HAUCHUE IPOBEJCHHBIX HCCIIEJOBAHUIA;

- KpaTKOe OIHCAaHUE CTPYKTYPHI KypcOBOH pabOTHL.

OO0beM BBeIeHUs He JOJDKEH MPEBIATh 2-3 CTPaHMLBI IEYaTHOTO TEKCTA.

OcHOBHast 4yacTh

B ocHOBHO# 9acTi KypcoBOit pabOTHI pacCMaTPHBAIOTCS TEOPETHUESCKHE OCHOBBI TEMBI, OTPAKAIOTCS PE3YIIBTATHI MIPAKTHIECKUX
HCCIIEZIOBAHMUI, IPHBOIATCS BHIBOABI U IIPEATIOKEHHUS.

TexcT OCHOBHOM yacTu KypcoBOi pabOThI JETUTCS Ha Pa3iebl, HOApa3/ielbl, KOTOPBIE TOJHKHBI OBITh CB3aHBI MEXKAY COOOH
JIOTUYECKUMHU ITePeX0IaMu, 00SCIICUNBAIOIINMICS KPATKUMH BBIBOJAMH.

B kakom paszene paccMaTpHBAeTCs OTJEIBHBINH BOIPOC (aCIIEKT) HCCIeIyeMOH IPOOIeMB, B OApa3iesiax - OTASIBHBIC YacTH
Bompoca. OOBIYHO OCHOBHASI 9aCTh KypCOBOH pabOTHI COCTOUT U3 TPEX Pa3fieioB.

B nepBom paszzesne KypcoBoid paboThl, Kak IPaBHIIO, AACTCsA TECOPETHIECKOE 0OOCHOBAaHHE TEMBI TOCPEACTBOM (DOPMYITHPOBKH
OCHOBHBIX IIOHATHH, TPUHIAIIOB, METOIOB, KACAIOIIUXCS TaHHOW TEMBI, PACKPBITHS NX COIIMAIEHO-KOHOMHYECKOTO COJICPKaHN,
OIIpezIeIeHNs CTEIICH! Pa3pabOTaHHOCTH TeMbI. B TaHHOM pa3zene HeoOX0aUMO PACKPBITh U KPUTHYECKH PACCMOTPETh IO3UIINU
Pa3NUYHBIX aBTOPOB, 3aHUMABIINXCS JAHHOW MPOOIEMOM, U3y4nTh OTJENbHBIE HCCIIEJOBAHHBIE MU BOIPOCHL. Ba)KHBIM MOMEHTOM
JTAHHOTO pasJielia SIBJISIeTCs ONpeiesieHre COOCTBCHHOMN ITO3MIUH [0 OTHOLICHHUIO K PaCCMaTPHBAEMOi IpodIieMe.

Bo BTOpOM paznene KypcoBoit pabOThI, HA OCHOBE aHAIN3a PE3yIbTaTOB KOHKPETHOTO MPAKTHUECKOTO UCCIIeIOBaHuUs, 0000IIeH s
OTIbITa KOHKPETHOM OpPTaHU3aIiH1, IIOATBEPKIAIOTCS WK OMPOBEPTalOTCs BEIABUHYTHIE B TIEPBOM pasfielie TEOPETHIECKIe
MPEITION0XKEHUSL.

Tpernii pa3yen T0oDKeH coaepkaTs 0000IIeHne pe3yIbTaTOB TEOPETUIECKHUX U MIPAKTHUSCKUX UCCIEIOBAHUI U IPEIIOKEHIS U
PEKOMEHAAINH 110 PELICHHUIO aHATH3UPYEMOIl IPOOIIEMEI.

B 3aBucuMocTH OT 0COOEHHOCTEH BBINONHAEMON KypCcOBOil pab0Thl OCHOBHASI YaCTh U3J1araeTcs B BUAE TEKCTA C aHATUTUIECKUMU
TaOJIMIIAMU M WILTIOCTPAIUAMHE (cXeMaMH, poTorpadusiMu, rpadgukamu).

3aKIr04eHue

B 3akmroueHun KypcoBoi paboThl IOABOISITCS UTOTH MIPOBEJCHHOMY UCCIEJOBAHUIO U COAEPKATCS 0000IIEHHOE N3I0KEHNE
OCHOBHBIX aCIIEKTOB PACCMOTPEHHOM IMPOOJIEMBI U BBHIBOIBI. BBIBOIBI TOJKHBI OBITh KPATKUMHU M YETKHMH, OTPAXATh CYTh
cojiepkaHus pabOTHI U IPAKTHUSCKHE PEKOMEHIAINH 110 PEIICHHUIO N3ydaeMoi pooieMbl. O0beM 3aKIF0UeHNUS TOIDKEeH OBITh 2,5-
3 meyaTHBIX CTPAHULL.

CuUCOK UCTIONBb30BaHHBIX UICTOYHUKOB M JIUTEPATYPHI

CHHCOK HCTOYHHUKOB U JINTEPATYpPhI, HCIOIBE30BaHHBIX MPH HAITCAHUU KYPCOBOH PaOOTHI, SBISAETCS 0053aTEIEHBIM 2JIEMEHTOM
nro0oit HayqHO paboTsl. B crimcke moimkHO OBITH MpHBeeHO OHOMMorpadguIeckoe ONUcaHne BCeH MCIIOIb30BaHHOM, ITUTHPYEMON
WK YIOMSIHYTOH B KypcoBO# pabote mureparypsl. [Ipy 3TOM B CIIMCOK MOXKHO BKJIFOUUTH U TUTEPATypy, U3y4EeHHYIO, HO HE
MCIIOJIb30BAaHHYIO HAMPSIMYIO IIPH BBITIOJHEHUH KYPCOBO PaOOTHI.




