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Buzuposanmue PIL/I x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpamMma nepecMoTpeHa, o0CyxaeHa U 0100peHa s
ucrionaeHus B 2025-2026 yueOHOM roay Ha 3aceaHny Kadeapbl
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Kadeapa IKOHOMHKH, TYPH3Ma H NPUKJIAJAHOH HHPOpMATHKH
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Pabouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHeHus B 2027-2028 yueOHOM ro1y Ha 3aceqaHnuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA U NPUKJIATHOI HHpOpMAaTHKH

IIporokomor 2027r. Ne
3aB. kadenpoii Kyrrybaepa TockaHail AUTMyKaHOBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa s
ucnoyiHeHus B 2028-2029 yuebHOM roay Ha 3aceqaHnu Kadeapsl
Kkadeapa 3KOHOMUKH, TYPHU3MA U MPUKJIATHOH HHPOPMATHKH

IIporokomor 2028 . Ne
3aB. kadenpoit Kyrrybaepa TockaHail AUTMyKaHOBHA



1. HIEJIX ¥ 3BAJAYH OCBOEHUSA U CIMITJINHBI

1.1{L]eau: ®opMUpOBaHUE Y CTYICHTOB CUCTEMbI 3HAHUIT O TEOPUH U TIPAKTHKE B 00JaCTH MapKETHHTA.

1.2|3a0auu: - chopMupoBaTh y CTyIEHTOB Pa3HOCTOPOHHEE MPEICTABICHHE O MAPKETHHTE;

- 03HAKOMUTbH CTYJICHTOB C 3aKOHOMEPHOCTSIMHU M OCOOCHHOCTSIMH CTAHOBJICHUS W Pa3BUTHS MapKETUHTA;

- cIocoOCTBOBATH OBJIAJICHHUIO CTYJCHTAMHU HAyYHOTO HHCTPYMEHTApHs, HEOOXOIMMOTO [T U3yUeHHS TPOOIeM B
chepe MapKeTUHra;

- cocoOCTBOBAThH MPUMECHEHUIO CTY/ICHTAMHU HA MPAKTUKE MOTYICHHBIX TCOPCTUICCKUX 3HAHUM;

- IPEIOCTABUTH CTYIACHTAM BO3MOXXHOCTh AKTHUBHOM CAMOCTOSTEIILHOU PaOOTHI IO H3YUYCHHIO IPOIIECCOB, BXOISIIUX
B chepe MapKeTHHTa.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: b1.B

2.1|TpeGoBaHus K NpeABAPUTEILHOI NOArOTOBKE 00y4a0LIerocs:

2.1.1|MeneKMeHT

2.2|IucuunIMHbI M NPAKTHKH, /IS KOTOPHIX OCBOEHHE TaHHOI AUCHUILIMHBI (MOIYJIs1) HE00X0AMMO KaK
npealecTBylouiee:

2.2.1|IIpoexTHas nesTenbHOCTh

2.2.2|IIponBukeHue 00pa3oBaTENbHbIX IPOEKTOB

2.2.3|MapkeTuHr B 00pa30BaHUU

3. KOMIIETEHIIMHN OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHBI
MOAyJis)

YK-10: CiocodeH NpuHIMAaThL 000CHOBAHHBIC YKOHOMHYECKUE PeLlIeHHs] B PA3JIUYHbIX 00/1aCTAX KU3HeAeATeJIbHOCTH

NA-1.YK-10: Ilonumaer 6a30Bble IPHHIUIBI JKOHOMHYECKOr0 Pa3BUTUS U PYHKIHOHHPOBAHUS YKOHOMUKH, 1ieJU U GopMbI
Y4acTHs FoCyAapcTBa B JKOHOMHKE.

HN-2.YK-10: IlpumensieT MeTOABI JMYHOI0 IKOHOMHYECKOI0 U (MHAHCOBOIO NJIAHUPOBAHUS VIS JOCTHKEHUS TeKYLIUX U
J0JITOCPOYHBIX (PMHAHCOBBIX 1eJIeii, HCIOJIb3yeT (pHAHCOBbIE HHCTPYMEHTHI 1151 YIIPABJIEHUA JUYHBIMH (PUHAHCAMH
(IMYHBIM OIO/IZKETOM), KOHTPOJIHPYET COOCTBEHHbIE JKOHOMUYECKHEe U (PUHAHCOBBIE PHUCKH.

3HaThb:

- CYLIHOCTb, METO/Ibl U OCHOBHbBIE HAIIPABJICHUS] MAPKETUHIOBOM JIEATEIHbHOCTH HA NPEANPHUITHH.
VYMeTh:

- IPUMEHSTH METO/Ibl U HHCTPYMEHTBI MAPKETHHTa IIPU pa3pabOoTKe MPOEKTOB.

Bnanets:

- METOZIaMU M MHCTPYMEHTAMH MapKeTHHra M HaBbIKAMH WX IPUMEHEHUS IpH pa3paboTKe MPOEKTOB.

MK-2: Cnoco6eH ocymecTBIATh CBA3H ¢ 001IeCTBECTBEHHOCTHIO, HCIIOJIBL3YS Pa3IHIHbIe (JOPMBI H CPeACTBA KOMMYHUKALIN.

HN-1.11K-2: 3naeT ocHOBBI YIIpaBJeHHUs NPOEKTaAMH B OM3HEC-KOMMYHHKAIUSIX.

HN-2.11K-2: YMeeT mIaHUPOBATH MKJI CO3AAHUSI KOHTEHTA OT NMOsIBJIEHHUS HAeH 10 ero npoasu:xenusi B CMHU.

NA-3.11K-2: BrageeT HaBbIKAMH YIPAaBJIeHHs HHYOPMALUOHHBIMHI IPOEKTAMH.

HN-4.I1K-2: CniocoGeH ocymecTBIITh KOMMYHUKAINIO C PA3JUYHbIMH YYaCTHHKAMM /1eJI0BbIX OTHOLCHUI, co0Itoaast
HOPMBI 3THKeETA.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOLYJISI)

Kox HaumenoBanue pasaeos u TeM /Buj | Cemectp / | Yacos | Kommneren- | JIutepatypa | Hute | Ilpumeuanue
| 3anaTusa 3angTus/ Kvpc U DAKT.
Paznen 1. Cogep:kanue U CyIIHOCTH
MapKeTHHIa




1.1

[TonsTHE M CyIIHOCTH MapKeTUHra. Buspl
MapKeTUHra. DBOJOLUS PAa3BUTHS
Mapkerutra. Konnenus
COBEpILICHCTBOBAHUS TIPOU3BO/ICTBA.
KoHuenmust coBepiieHCTBOBaHUS TOBapa.
Konuenus nHTeHCHPUKALTTI
KOMMEPUYECKUX YCHIINHI U
CcTUMYJIMpoBaHus cObiTa. KoHemnus
MapKeTuHra (MHTErpUPOBAHHOTO
MapketuHra). KoHlenmus conuanbHo-
STUYHOTO MapKeTHHra. MapKkeTuHr
MApPTHEPCKUX OTHOMICHUH. MapKeTHHr,
OpUEHTUPOBAHHBIA HA CTOUMOCTb.
OCHOBHBIC TIOHSTHSI MAPKETHHTA: HYX/1a,
oTpeOHOCTb, 3aIPOCHI, TOBAP,
MOTPeOUTEIbCKAS IICHHOCTh, KAYECTBO,
OXXUAaHus, 0OMEeH, cliesIKa, phIHOK. /JIex/

0,5

WJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

1.2

1. AHanu3 KOHKpeTHOH cutyaruu 1 (keiic-
METO/)

2. Boinoninenue 3ananuii (3ananue 1-6) u
00cyX/IeHHE ee pe3yIbTaTOB (IUCKYCCHST)
Mp/

WJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Keiic-3aanus,
Komrexr
Pa3HOYPOBHEBBI
X 3a1a4/ 3aJaHui

1.3

1. I[ToaroroBka Kk ceMHHApPY

2. IIpaktuueckoe 3aganne Nel-2

3. IloaroroBka K TeKylIel aTTecTaliuu
/Cp/

14

WJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Komrmiext
Pa3HOYPOBHEBBI
X 3ama4/
3aJaHHH,

Pa3nen 2. MapkeTUHrOBbIE
HCCJIeI0BAHMSA

2.1

CyIHOCTh U CTPYKTYpa 00BEKTOB
MapKETHHIOBBIX UCCIIeA0BaHU. DaKTOPEI
MapKeTHHTa: BHEIIHUE (MAaKpo U
MHUKpPOCpe/ia) U BHYTpeHHHE (COOCTBEHHO
MapKETUHT K MEHEIDKMEHT). MeTobI
MapKETHHTOBBIX UCCIIEIOBAHHUM.
Kpurepun cermentupoBanus. Lemu
cermeHTHpoBanus. TpeboBaHuUs K
cermeHTaM. CUcTeMa MapKETHHIOBOM
uHpopMau. Buabl MapKeTHHTOBOM
nH(OpMaIK: TIepBUYHAS U BTOPHYHASL.
COop NepBUYHBIX AAHHBIX: ONPEIeIeHIe
nH(OpPMaLOHHBIX NOTpeOHOCTEH;
pa3paboTKa KOHIENIUK cO0pa TIePBUYHBIX
JTaHHBIX; BBIOOP METO/a; BBIOOP 00BHEKTOB
WCCIIEI0OBAHU; AaHAIN3 JaHHBIX,
MOJIeKALIUX COOPY; TeHEPUPOBAHHE
BBIBOZIOB M IpeI0KeHUH. MeTo i1 coopa
NepBUYHON MHOPMALIHK:
AQHKETHPOBAHME; OTIPOCHI
(MHTEpBBIOMPOBAHHKE; TAHETbHBIC
HCCIIeI0OBaHuUs; OKYC-TPYIIIBL; TIyOOKHE
OMPOCHI; METOIBI MIPOCIUPOBAHHUS
(ceHnekTHKH)); HaOMIOIeHUS (OOBIICHHBIC 1
CHEHATBHO TOATOTOBICHHBIC);
TECTUPOBAHHE; SKCIIEPUMEHTEIL.
ConeprkaHue ImiaHa MapKEeTHHIOBOTO
uccienoBanus. OT4eT 0 MAPKETHHTOBOM
uccnenoBanuu. /Jlex/

0,5

Ua-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J12.4 J12.5

2.2

1. TIpoBeieHre MApKETUHTOBOTO
HCCIIeI0OBaHUs (METO/] TPOEKTOB)

2. 3aluTa MapKEeTHHTOBBIX HCCIICIOBAHUI
Mp/

WJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J12.4J12.5

IIpoexr




2.3

1. [lonroroBka K ceMHUHApY

2. PaboTa Ha/t MApKETHHTOBBIM
HCCIIeIOBAaHUEM

3. [loaroroBka K TEKyIIei aTTeCTAIII
/Cp/

35

WUJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J12.4J12.5

IIpoexkr,
Komrexr
IIPUMEPHBIX
TECTOBBIX
3aJaHUN

Pa3nen 3. ToBapHas mouTuka

3.1

Omnpenenenus U Kiaccu(pUKauy TOBApOB.
TpexypoBHeBasi MOJIEJIb aHAIIU3A
HOTPEOUTENBCKUX CBOHCTB TOBapa: TOBap
10 3aMBICIY, B PEaJIbHOM UCIIOJIHEHHH, C
nornonHeHneM. JKW3HEHHBIN HUKIT
topapa. Craguu JXKI[T: pazpaborka
TOBapa; BbIBEJICHUE TOBApa Ha PHIHOK;
POCT YHCIIa MPOAAXK; 3PEJIOCTh;
HaCBIIIeHHE; criaA. ToBap pEIHOYHON
HOBH3HBI. CTpaTernyeckue moaxomipl K
CO3JIaHMIO TOBAPOB PHIHOYHON HOBHU3HBI:
MOM(HUKAIMOHHBIN; TMOHEPHBI;
MMUTAIMOHHBIN; CITy9aifHbIi. OyHKIHI
ynaxkoBku. ToBapHas Mapka: MapoyHOe
Ha3BaHNE; MapOYHBII 3HAK; TOPTOBBII
3Hak. Toprosas Mmapka: pabpudHas Mapka,
(hupMeHHbI 3HaK; GUPMEHHOE Ha3BaHMUE.
ConepxaHue 1 CyIIHOCTh TOBAPHOMH
MOJUTUKU. TOBapHBI aCCOPTUMEHT.
/JTex/

NAa-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

32

1. BrInonHeHne NMCbMEHHBIX 3a/1aHUH
(3amanus 1,2,3,5) u oOcyxaeHue ee
PEe3yNbTAaTOB (IUCKYCCHS)

2. AHanu3 KOHKPETHBIX CUTYyaIHi
(xeiicoB) (3amanue 4) (keiic-MeTox)

3. [lepBas Texymias aTTecTanus

Mp/

WUJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Keiic-3amanus,
Komriexr
Pa3HOYPOBHEBBI
X 3amay/
3aJIaHNM,
Komrexr
IIPUMEPHBIX

3.3

1. [loaroroBka k ceMuHapy
2. [loxroToBka K TEKyIIei aTTecTaluu
/Cp/

NAa-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Komrexr
IIPUMEPHBIX
TECTOBBIX
3aJaHnN

Pa3znen 4. lleHbI 1 IeHOBASA MOJHTHKA
¢upmbl

4.1

IIpupona nensl. Buast nien. Ilonxoasr k
YCTaHOBJICHHIO LIEHBI: 3aTPATHBIN 1
LeHHOCTHBIA. CTpYKTypa LEHbl. DTaIlbl
pacdera neHsl. ®akTopsl
1leHo0Opa30oBaHUsA: BHYTpPEHHHE U
BHemHue. CTeneHb BIMSHUS TOCYJapCTBa
Ha nieHooOpa3oBaHue. OCHOBHbIE METO/bI
1eHooOpaszoBanus. [{eHoBas monuTHKA
¢upmel. LleHOBBIE cTpaTeruu 1J1s1 HOBBIX
ToBapoB. LleHoBbIe cTparerun s
CYLIECTBYIOIINX TOBapOB. TakTuka
1eHooOpazoBanusi. /Jlex/

0,5

WUJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

4.2

1. BeinosHeHHe NUCbMEHHOTO 3aIaHus
(3apanue 1-3) u oOcyxneHue ee
pe3yabTaToB (IUCKYCCHS)

2. AHanu3 KOHKPETHBIX CUTYyallUi
(xeiicoB) (3amanue 4) (xeiic-meron) /TIp/

NA-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Keiic-3amanus,
Komrmiexr
Pa3HOYPOBHEBBI
X 3a1a4/ 3aJaHui

4.3

1. [lonroroBka K ceMHUHApY
2. [loaroroBka K TEKyIIel aTTeCTaII
/Cp/

9,8

WUJ1-2.YK-10

JI1.1 J11.2J12.1
J12.2J12.3
J2.5

Komrmiext
MIPUMEPHBIX
TECTOBBIX
3aJaHUI

Pazpen 5. Pexnama n pexknamuast
NOJIMTHKA (PUPMBI




5.1 [Tonstue pexnamsl. Llenu u 3agaun 0,5 |MWA-2.YK-10 |JI1.1 J11.2J12.1
pexnamMHoi aestenbHOCTH. DyHKIHN JI2.2J12.3
pexnambl. Bunpl peknamsl. CTpyKTypa JI2.5
pexnaMHoro coodmmenus. PazHoBuIHOCTH
peKIaMHBIX clIoraHoB.BapuaHThl
YIPOILIEHHONW CTPYKTYPBI PEKJIAMHOTO
cooOueHus. OCHOBHBIE CPEACTBA
pacnpocTpaHeHus pexnambl. Pexnamuas
KaMIaHus. BUJbl peKiIaMHbBIX KaMITaHHH.

Oranbl IJIAHUPOBAHUS PEKIIAMHBIX
KaMnaHuil. PekiiaMHbIe Uccie0BaHusl.
Hanpasnenus pacnpeneneHus pekjIaMHbIX
cpeacts. 1Tabauk puneinns. ®opmbl
CBsI3eii C O0IIECTBEHHOCTHIO. DTalbI
ynpasienust PR-meponpustuem. /Jlex/

5.2 1. BeInojiHeHHe TUCHEMEHHOTO 3aJaHUs 1,5 |WA-2.YK-10 |JI1.1 JI1.2J12.1 Keiic-3amanus,
(3amanue 1-2) u oGCcyxeHHE €ro JI2.2J12.3 Komrmiexr
Pe3yabTaTOB (IIUCKYCCHST) J12.5 Pa3HOYPOBHEBBI
2. AHanu3 KOHKPETHBIX CUTYalui X 3a1a4/ 3aJaHui
(xeiicoB) (3amanue 3-5) (kerc-MeTo)

Mp/

53 1. I[ToaroroBka Kk ceMHHApPY 6 NA-2.YK-10 [JI1.1 J11.2J12.1 Kommnexr
2. IToaroroBka K TeKyIen aTTecTalun JI2.2J12.3 MIPUMEPHBIX
/Cp/ JI2.5 TECTOBBIX

3aJaHui
Pa3zpnen 6. MapkeTHHT mpoaax

6.1 PacnpenenurenbHble KaHANBL U 1 UA-2.YK-10 [JI1.1 J11.2J12.1
pacnpenenuTenbHble nenu. Pomas u JI2.2J12.3
OCHOBHBIE (DYHKIIMU TOCPEJHUKOB. THUIIBI JI2.5
nocpeaHuKoB. COBITOBAS TOJUTHKA.

Oransbl IJIaHUPOBaHUS COLITOBOM
nosutuku. DOCCTUC. Metoast
cTUMynupoBanus cobita. /Jlex/

6.2 1. AHanu3 KOHKPETHBIX CUTYalnui 1,5 W-2.YK-10 [JI1.1 JI1.2J12.1 Keilic-3aganus
(xeiicoB) (3amanue 1-3) (keric-MeTo[) J12.2 J12.3
Mp/ J12.5

6.3 [ToaroroBka k ceMuHapy 14 NA-2.YK-10 |JI1.1 JI1.2J12.1 Komrmiexr
[ToaroroBka k Tekymieil aTTecTaruu JI2.2J12.3 MIPUMEPHBIX
Pegepat /Cp/ J12.5 TECTOBBIX

3amannii, TeMbl
Pazgen 7. Koncyabrannun
7.1 Koncynpranus no nucuuruinne /Kone/ 0,2 |NAO-1.YK-10 JI2.5
NA-2.YK-10
NA-1.I1IK-2
NAa-2.11K-2
NA-3.11K-2
na-4.11K-2
Pa3znea 8. IIpome:kyTouHast aTTecTanust
(3auéT)
8.1 [TonroroBka k 3auéty /3auérCOn/ 8,85 | U-1.YK-10 J12.5
NA-2.YK-10
NA-1.IIK-2
NAa-2.11K-2
NA-3.11IK-2

WJ1-4.TTK-2




8.2 Konrakrhas pabota /KCPATT/ 4 0,15 |HUA-1.YK-10 J2.5 0
NJ-2.YK-10
na-1.11K-2
N-2.11K-2
nJa-3.11K-2
NJ-4.11K-2

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEeILHAS 3aNIMCKA

1. Haznauenue ¢oHza OLEHOYHBIX cpeacTB. OLEHOYHbIE CPeICTBA NPEHA3HAYECHBI I KOHTPOJISL M OLIEHKH 00pa30BaTeNbHBIX
JIOCTH)KEHHH 00y4aroluxcsl, OCBOMBILUX NpOrpaMmy y4eOHON AucUIuIMHbl «OCHOBBI MApKETHUHIa.

2. ®oHA OLICHOYHBIX CPEICTB BKIIOYAECT KOHTPOJIBHBIE MaTEepHAabl Ul MPOBEACHHUS TEKYIEr0 KOHTPOJISI B JOpMe TECTOBBIX 3aAaHUI
JUTA TEKYILEH aTTecTalluy B CepeMHE U KOHIIE Kypca, Pa3HOYPOBHEBBIX 3a/1a4/3aJaHU|, TEMaTHUKH pedepaToB, Kelc- 3a1aHuii, TpoeKTa
Y MPOMEKYTOYHOM aTTeCTallui B GOpME BOIPOCOB K 3aYETY C OLICHKOM.

3. OueHka 1o Kypcy BbICTaBisieTcs 10 4-x OaJUIbHOM HIKae:

— OTJIMYHOY», 5 BBICTABIISICTCS B ClTy4ae, €M CTYACHT HaOpau Ooisiee 90 6asioB, TOBBIICHHBIA YPOBEHb CHOPMHUPOBAHHOCTH
KOMIICTCHIIHIA;

— «Xopo1oy, 4 — ecnu cTyneHT HaOpan 76-90 GayioB, MOPOTOBKIH YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIUH;

— «yJOBJIETBOPUTEIIHLHO», 3 — €CIIU cTyJeHT Habpan 61-75 GayuioB Moporosblii ypoBeHb CHOPMUPOBAHHOCTH KOMIIETEHIIMA;

— «HEYIOBJICTBOPUTENBHOY, 2 — €CIIH CTYAEHT HaOpai MeHee 61 0a/uioB, KOMIETCHIMN HE c(hOPMUPOBAHBI.

5.2. OueHo4YHbIe CpPeACTBA AJIsl TEKYLIEro KOHTPOJIs

KomruekT pa3HOypOBHEBBIX 3aau/ 3alaHH

1 3agaum penpoayKTUBHOTO YPOBHS

Tema 3. ToBapHas OJIUTHKA

3ananue 3.Pacnpeaenure B OnpeaeIeHHON MOCIEI0BATEILHOCTH CIICAYIOIINE ITAIIBI ITpolecca pa3pabdoTKH TOBApa-HOBUHKH (PHUCYHOK
1).

1. Pa3paboTka 3ambIciia U €ro MpoBepKa.

. MicibITanue B pbIHOYHBIX YCIIOBHUSX.

. AHanM3 BO3MOXKHOCTEH MPOM3BOICTBA U COBITA.
. Pazpaborka ToBapa.

. ®opmupoBanue uaei.

. PazpaboTka crparernu MapKeTHHra.

. PazBepThIBaHNE KOMMEPUECKOr0 MPOU3BOCTBA.
. OTbop uneii.

0NN L B~ W

Tema 4. LIeHbl 1 [IEHOBAsI MOJTHUTHKA (PUPMBI

3amanue 1.Ilpemnoxure cBOM BapuaHTHl YCTAaHOBIEHHS HCXOJHOM LIEHBI TOBAPOB M ONPEEIICHUS OKOHYATEIHHOMN IIEHBI IPOIAXKH TS
MeOeTbHOTO TIPOU3BOJICTBEHHOTO MPEANPUATHs JJaHHbIE TOMECTHTE B TAOJIHIE CO CIETYIOIIUME CTOJIOAMU:

ToBap (DkckIt03UBHBIN Hab0p Msarkor Medenu, Kpecno-kpoBath, myduk) lleHoBas cTparerus MeTo yCTaHOBIICHUS HCXOIHOM IIEHBI
toBapa O6ocHOBaHUe BbIOOpa MeTona OmnpeeneHre OKOHYATSIbHON 1IEHbI TOBapa

3aganue 2. TpaAMIHOHHO IPUMEHSIS 3aTPAaTHBII MeTo]] LieHooOpa3oBanus, 20% Blaenel] KHOCKa MOoTyYaeT MPUObLUTH K 3aTpaTaMm.
3akynoyvnas 1iesa toapa A — 2000 ./ ., py0. ex. ToBapa B — 20000/py0 kr.

O0béM 3akynok To Bapa A — 2000 mr. Topapa B — 100 . kr.

TpancnopTHbIe pacxoipl — 2 ThIC. py0. crouMocTs apeH sl — 100 py0. B neHb, 3apaboTHas miara npoaasia — 3000 py6. B Henento
ToBap mpexmnonaraercs Npojarth 3a Heaemo. TpedyeTcs ONpeIenuTh MPoJaXKHBIEC IIEHBI TOBAPOB.

3amanue 3.Menemxep Mo MPOAYKTY HMEET CIEAYIONINE JaHHBIE O MPOIakaX CBOETO MPOIYKTa.

O6bem npogaxu 9500 enunuUI

[Mocrostnuble M3nepxKu 23750 pyoneit

ITepemennsle uzaepxku 1 py0. / eauHuny

Otnyckas 1ieHa MpoU3BOJCTBA 5,5 pyo.

Po3nuyunas nena 8,45 pyo.

MeHemkep 1o MPOAYKTY HAMEPEH CHU3UTH OTIYCKHYIO IeHy Ha 10%, npu ycrnoBuy, 4ToObI 00mast NpHOBUIE HE YMEHBIIHIIACK.
CKOJTBKO €IMHUIL TPOJYKTa JOJKHO OBITH MMPOJAHO MOCIHIE CHIKESHUSI [ICHBI JUTS TOr0 YTOOBI 00111as MpuObLIb ocTanachk 6e3
HU3MEHEHUs?

2 3agaun peKOHCTPYKTUBHOTO YPOBHS

Tema 1. CoaepxaHue U CyHIHOCTh MAapKETUHra

3ananue 1.KoHleNus MapKeTHHIa IPOIIUIA JTOJTYIO 3BOOLHI0. JIuib B Hauase XX B. oHa c(hOPMHUPOBAIACh KaK OCOOBII MOAX0I K
YIPaBJICHUIO IPOU3BOJICTBOM M peaiu3anueil npoaykiuu. OHaKO HCTOPUS YeIOBEYEeCTBA 3HAET MHOXKECTBO IIPUMEPOB I'PAMOTHOTO
MOBEJICHHUS TPOJIaBIa Ha peiHKe. B TpakraTe uranbsHia @panuecko [leronorru (cepeauna XIV B.) «KHura o pa3iu4HbIX cTpaHax, v O
Mepax TOBapOB, U O JPYr'UX Bellax...», €CTh TAKUE CJIOBA:

«UTo o/IKEeH UMETh B ce0e MCTHHHBIN M YeCTHBIN Kyriel? BbITh 4eCTHBIM U BecTH celst cTeneHHo. [IpenBuieTh Bce OH T0JDKEH
HernpeMeHHo. Bee nenonusaTh, 4o obenian, nycTb TIUTCs. M3s1HbIM 1 KpacuBbIM OBITH cTpeMUTbhes. Kak TpeGyeT Toprosis




MupoBas. Jlemiesie nokynare, 10poxe rnpoaasaTh. JIro0e3HbIM ObITh, HE THEBATHCS HAIIPACHO. XOAUThH BO XpaM, Ha OEHBIX HE
ckynuThest. UTo poposkaeT, npojaaBath HeMeas. Virpel u pocta Berogy cropoHnThes. CoBceM He u30eras, CKoJIbko MoxHO. Cuera
ITUCATh TaK, 4T00 HE OMHMOUTHCA. AMUHDBY.

OTBeThTE HAa BOIPOCHI:

He mymaere nu Bbl, 4TO 3TH CIIOBA, YIIEIINE B UCTOPUIO, 3BY4aT JOCTATOYHO COBPEMEHHO?

Uro BBl HaXOUTE OOIIETr0 B HUX C MApPKETHHIOBBIM MBIIIJICHUEM B COBPEMEHHON TPAKTOBKE?

3ananue 2.Ilpeanpusrie npou3BOIUT KaIbKynaTopbl. Ha 0OCHOBE pe3ysbTaToB HCCIIEA0BAaHUN CBOETO TPAIUIIMOHHOTO PhIHKA CIIy:K0a
MapKeTHHTa MPUXOJUT K BEIBOLY, UYTO Y HX HOTpeOHUTENIeH NOSBUINCH HOBBIE 3a/1auH, TPeOYIOIINe BEIIOTHEHNS TAKUX OIEPAINid, KaK
BO3BEJ/ICHUE B CTEIICHb, U3BJICUEHIE KOPHS, BEIYUCICHHE JOrapH(PMOB, CIIOKHBIX ITPOLIEHTOB U HEKOTOPBIX Apyrux. B npexHe moxenu
KaJbKyJISTOpa BEIOJIHEHNE TaKUX ONEpalMil He ObUTO MpexycMOTpeHo. J{is 6oJee MOIHOTO yAOBIETBOPEHUS HYXK I TOTpeOuTenel B
IIPOU3BOJICTBE BBIYHMCIICHUI HA IPEANIPUATHH MPUHSTO pellieHre pa3paboTaTs HOBYIO MOJENb KaJIbKYJISTOPA, BHIIOIHAIONIETO 3TH
omnepanuu. Kakas KOHIENMs MapKeTHHTa IPIMEHEHa B TAHHOM CIIydae.

3ananue 3.IIpeanpusTie NPOU3BOAMUT KAIbKYIATOPHIL. B 1e7s1X yBennueHus cObITa OHO NPEANPHUHUMAET YCHIIUS 110 BBIBEJCHUIO UX Ha
HOBBII TEPPUTOPUATIBHBINA PHIHOK, I/Ie OPraHU3yeT HHTEHCHBHYIO PEKIIAMHYIO KaMIIAHUIO, BEIeT MOMCK OCPETHUKOB, 3aKII0YAET C
HUMH KOHTPAKTBI U TAKKUM 00pazoM (popMupyeT cObITOBYIO ceTh. Kakast KoHIenuus MapKeTHHTa IPUMEHEeHa MPeIIpUsITHEM B JAHHOM
ciyJae.

3ananue 4.YHuBepMar 3akynui OOJbIIy0 HapTHIO yOieHOK. MIHTeHCHBHAs peKiiaMa U HaBsi3UMBOE OOCIy)KHBAHUE B MarasuHe
3HAYMTENILHO PACIIMPHUIIN PHIHOK, XOTsI ¥ ObLII IPHOOPETEH HE camblit X010Bo#t ToBap. Llenb pupMsI - ObICTpBIN cOBIT TOBapa. J{is 3Toro
WCTIONB3YeTCsl HHTEHCUBHAS PEKIaMa OKOJIO YHHBEpMara U B MecTax CKOIUICHHS JIIOAEH, HalpuMep paszfada JMCTOBOK C ONHCAHUEM
TOBapa, oOelIaHle CKUI0K, UCII0Ib30BaHUE CIIOTaHOB: Mara3uH padoTaeT KpyrioCyTOYHO, HOYBIO TOBap JACIIEBJIe U.T. 1.

IMokaxuTe moCTpoeHNe KOHIENIMY HHTEHCHPUKALMH KOMMEPUECKHX YCHIINH Ha IprMepe COBITOBOM OpraHn3anuy.

3ananue 5.11IBeiinapckas ¢pupma co3iana 30J0ThIe YaChl BBICOKOTO KauecTBa, C KPAaCUBBIM JAM3alHOM M rapanrtueil Ha 20 jer.
[Tnanupyercst npuBIeYeHNE K HOBOH MapKe 4acoB MPEACTABUTENIEH BEICIINX KJIACCOB, CHIENaB UX MOJHBIMU C IOMOIIBIO PEKIaMBL.
[Ipenyaraemast Mapka 4acoB yJIOBJIETBOPSET MOTPEOHOCTH B JIONTOBEYHBIX Yacax BHICOKOIO KayeCcTBa, UMEIOIIUX [IEHHOCTh Ha
IPOTSDKEHUU BCETO BPEMEHH X HCIIOIb30BAHUSL.

O6ocHyiiTe TpUMEHeHe KOHLEIIMYA MapKeTHHIa Ha IPUMEpPEe CO3aHUsl HOBOM MapKu Hapy4HbIX 4acOB IIBEHIIAPCKON (GUPMBI.
3anmanue 6. Borpocs! no cutyaruu 1. Pa3Butre yacTHOro OM3Heca Ha PhIHKE MSICHBIX MPOJYKTOB I. bapHayna, paccMOTpeHHOI Ha
repBoM 3aHATHH. Kakyto KOHLENIHIO yIpaBlieHHs NPOU3BOACTBOM U COBITOM HPOIYKINHU BB MPEIIOKWINA Obl IPUMEHUTD JaHHOMY
npeanpusituio? OTBeT 000CcHYy#HTEe. BO3MOXKHO M MPUMEHEHHE HECKOJIbKUX KOoHIenui? Ecinu na, oT Kakux MMEHHO?

Tema 5. Pexnama 1 pexsaMHasi IOJUTHKA (HUPMbL

3aganue 1. PykoBoauTens oTaena MapKeTHHIa MAIIMHOCTPOUTENILHOM (haOpuKH JOKEH MOArOTOBUTH 000CHOBAHHME MCIIONB30BAHMS
peKIaMoHocuTeNeH Ui nepenayr HHGOpMaIUU O BeITycKaeMol npoaykuuu. OH mpearaeT pacCMOTPETh CIIEAYIOIINE BAPHAHTHI:

1 [TyOnukarus cratei B CrieliMalIn3uPOBaHHbIX KypHaliaX. [Ipy 3TOM M3BECTHO, YTO CTAThsl HA OJIHY CTPAHUILY, TOMEIIEeHHas B 4
CIeUHaIU3UPOBAHHbIX XKypHaIax ¢ TUpaxoM 42 000 3Kk3eMILIPOB MOXKET 00eceunTh noTeHnuanbHbX 18 000 1eneBbIX KIUEHTOB.
Wznepkku Ha eJMHOBPEMEHHOE pa3MelieHue o0bsBiieHus coctaBisito 1200 pyo.

2. OpraHu3zanust IpsSMoi peKJiaMbl, YTO MO3BOJIUT Toxe npusieysb 18000 3anHTEpEeCOBaHHBIX KIIMEHTOB, HO B 3TOM CJIy4ae U3JePKKHI
Ha COMPOBOAUTENBHBIC MUChbMa, TIPOCIEKTHI M KAPTOUKU OTBETOB cocTaBisiroT 1800 py6. u 3arparsl Ha otnpasky — 5000 pyo6.

3. Yuacrtue B spMapKe U MOATOTOBKA HKCIIOHATOB VISl OTHPABJICHUS Ha BHICTaBKY. B 3TOM ciiydae 3aTpaThl Ha BBICTABOYHYIO ILIOIIA/Ib
(60 M2) cocrapmsrot 4200 py6., uto obecnieunt npusneueHre 6000 mocerTutesen.

3anaHue 1o CUTYaIHH:

1. IIpoBeuTe 5KOHOMUYECKOE 0OOCHOBAHUE KaXKAOTO BapHAHTA PEKIAMHBIX CPE/ICTB.

2. KakoBa 3¢)(eKTUBHOCTB 3aTpaT Ha peKJIaMHbIe MEPOIPUATHS €CIIM U3BECTHO YTO Ha PEKJIaMy B CIIEIMAIM3UPOBAHHBIX XKYypHaIax
oto3Baics 1% uuraresneil, Ha IPAMYIO PeKIaMy OTBETWIIX 16 HHTEpECYIOIUXCS, a Ha BHICTABKE MIOCETUTENH NTPOBeIH 1e0BbIX 600
HEPETOBOPOB.

3ananue 2.dupMa MpoABHUraroIas CBOW TOBap Ha PhIHKE 00CTY)KMBaeT MOTpEeOUTENeH, YMTAIOIINX Hanbosiee MomyspHbIe ra3etsl A b
BT JI Eu2X. H3BecTHO uTO BCEro CyIecTBYeT TpU rpynmbl uurateneil mo 500000 yenoBex Kaxxaas:

[TepBas rpymnmna cocrout u3 unrareneit razer A — 90000, 5 -300000, B — 110000 . uenoBek. B 3T0ii rpymnme o1HOBpEMEHHO YUTAIOT
razetsl A u b — 3000, b u B — 4000, A u B — 5000 uenosex Tonbko oany razery unraror A-80000 , b — 290000, B — 99000 uenoBexk.
Bropas rpynmna uurareneit pacnpenenuiack Tak: ynraer I' —80000 , b — 300000, E — 120000 uenosex. Yutaer I’ u b — 3000, ' u E —
4500, b u E —7000 genosek. Tonpko oy razery untaior I — 68500, b —286000, E — 104500 uenosek.

Tperbst rpynmna uurareneit yurator J{ — 270000, 2XK-150000, I —80000 uenosek. OgnoBpemenno yuratot [ u I'-3500, 1 u K- 5000, XK
ul" - 9500 uenosek. Tompko ogHy razery unraiot [ — 260000, 2K —134000, I' — 65500 yenosexk.

Ecnu cpencra Bameil pupMbl IO3BOJISIOT PEKJIAMHPOBATH TOBAP TOJIBKO B OJHOM U3 TPEX TPYII U3AaHUH, TO KaKyr0 KOMOWHAIIHIO
ra3er CuMTaTh ONTHUManbHOWU? [loyeMy Bbl BHIOpaI UMEHHO 3TY KOMOHHAIHIO?

Tema 7. IlnanupoBanre MapKeTHHIa

3ananue 1.3anonaaute Tadbnuny 11 «Bbi0Op pHIHOUHBIX CTPATETHI», UMEsI CIEAYIOIINE PEIICHH O pa3padoTKe HOBOTO MPOIYKTA!
BricTpoe HapauiBaHue pHIHOYHBIX OIEpaLHii;

[Mony4yenue npuObLIH;

BeICTpBIN yX01 C PBIHKA;

VYcunenue nesiTebHOCTH Ha PHIHKE;

[TocrenenHoe cBEpPTHIBAHKUE PHIHOYHBIX OIIEPAIIHii;

HapanmBanue ninn ObICTpOe HapalBaHUE PHIHOYHBIX OIlepanuii;

[TocrenenHoe cBEpPTHIBAaHUE PHIHOYHBIX ONEPALUI WIIX UX OCTOPOKHOE MPOIOJDKEHHE;

Vcunenne No3UNUNA WK YXOJI C PHIHKA;




OCTOpPOXKHOE MPOJIOIDKESHNE PHIHOYHBIX ONEPAaIMil HITH UX Hapal[iBaHHe.
Tabnuua 11 - BeiOop pbIHOYHBIX CTpATETHi

KonkypenrocnocoOHOCTh npoaykTa [lepcnekTuBbI pa3BUTHS NPOIYKTa
[Inoxas Cpenusist Xopomas

Cnabas

Cpenmnsist

Bericokas

3aganue 2.Pa3paboTarh 010XKeT MapKETHUHTA.

Emkocth obacTHOTO pBIHKa MaiioHe3a B rof 50 MiH. 6aHok. [Imanupyemast noist peiaka GupMel - 20%. Llena peanusanun 20 pyo. 3a
6anky. [lepemennble uzaepxxku 10 py0. Ha 6anky. [TocTossHHBIE U3AepxKH B rof 20 MiaH. py0.Cymma 11eneBoi npuodbly 6 MIH. pyo. B
roa. [TmanoBas cTpykTypa OromkeTa MapkeTuHra Ha pekiamy 60%, uccnenoBanus psiaka 30%, Ha ctuMmynaupoBanue cobita 10%.

3. 3azauu TBOPYECKOIO YPOBHS

Tema 1. Conmeprxanue u CyIIiHOCTh MapKETHHTA

ITpakTuyeckoe 3aganue 1. Pa3paboTaiiTe KOMILUIEKC MapKETUHIA AJIsl OpraHU3aluy J11000ro NpoQuiIs AesSTeNbHOCTH, OCHOBBIBAsICh HA
3HAaHUH TOHSATHIA, IPUHIIUIIOB, 1IeJIel 3a1a4 U YHKIHI MapKEeTHHTa.

[Ipakruueckoe 3aganue 2. [IpoBenuTe CpaBHUTEIbHBIN aHATIM3 U3YYEHHBIX KOHLEIIMI MapKeTHHIa.

Tewma 3. ToBapHas monuTHKA

3aganue 1. Pemure ciaeayronryto CUTyalluOHHYO 3afa4y «HoBuHKa 1 ee LieHay.

Kowmmnanwus E. J.Ltd, npousBoasias J0BOJbHO IIUPOKHA aCCOPTUMEHT MEUIIMHCKUX HHCTPYMEHTOB KaK JIJIS CIICIMaIM3UPOBaHHBIX
YUPEXKJECHUM, TaK U A7 IPOJaXH NOTPEOUTENIAM depe3 CETh alTeK, 3aHUMaeT IIPOYHOE I0JI0KEHHE Ha OPUTAHCKOM PBIHKE, a TAKKE
n3BECTHA 32 pyOexxoM. B HacTosmee Bpemst B cTaiuy pa3pabOTKH HAXOAUTHCS HOBAsI MOJEIb U(GPOBOTO TEPMOMETPA TS IIHPOKOTO
notpedutens. PbIHOK ObITOBBIX TEPMOMETPOB B BEMMKOOPUTAHUM OTJIMYAETCS TPAAULIMOHHBIM KOHCEPBATU3MOM.

HenaBHee nccienoBanue NOKa3bIBAET, YTO TOIBKO 35% ceMeil HMEIOT TepMOMETPEL, TpudeM 75% M3 HUX IPEeNCTaBIAIOT co00it
OOBIYHBIE CTEKIISIHHBIE PTYTHBIE TEPMOMETPBL. DTH U3enus Gupma BblTyckana gecaTuiaeTuaMu. 90% noMaliHuX X03sHCTB,
MOJIB3YIOUIUXCS. OOBIYHBIM TEPMOMETPOM, CUUTAIOT €ro HeOEe30IaCHbIM I MaJeHbKHX JeTeil. Kpome Toro, onpoc BEIOOpKH MOKazall,
YTO NPAKTHYECKH BCE PECIIOHJICHTHI OTMEYAIOT TPYAHOCTH B CYMTHIBAHUHM MH(POPMALIUH CO HIKAJIBI OOBIYHOTO I'PAJyCHUKA 1
UCTIBITHIBAIOT HEYBEPEHHOCTH B IPaBUILHOCTH M3MEPEHHS TeMIepaTyphl. 50% pecrioHAeHTOB, HE BIaJCIOMINX TEPMOMETPOM,
COXAJICIOT, YTO 0 CUX IIOP HE KYIUIIH €ro.

Oupma IPUIIA K 3aKIIOUSHUIO, YTO UCCIIEA0BaHUS II0Ka3bIBAIOT JIATEHTHYIO IOTPEOHOCTh B HOBOM M3aenuu. HoBblil rpagycHUK
CZeNaH U3 IPOYHOT0 HEOBIOMIEToCs MOJMMEPHOTO MaTepuaia, CHa0KeH JerKo YUTAeMbIM HU(POBBIM ANUCIIIIEEM, BCTPOCHHBIM
TaiiMepOM CO 3BYKOBBIM CUTHAJIOM, KOTOPBIil IOMOraeT I0JIb30BaTENI0 CKOPPEKTUPOBATH BPEMsI U3MEPEHUSI TEMIIEPATYPhI U Y3HATH,
KOT/1a MO’KHO CUHTBIBATH ITOKA3aHHS ILKAJIBL.

Crenyromas 3a1ada, cTosas nepes GupMoi, — IpOBECTU PHIHOUHBIE UCIIBITAHUS TOBapa, As 4ero 0bul BeiOpaH Jlonnon u FOro-
Bocrounslii perioH, HO pa3paboTKa IUIaHa MAPKETHHTA HE 3aKOHUYCHA.

Ha 6puraHCcKOM phIHKE OOBIYHO TEPMOMETPHI U APYT'YIO0 MEAMIIMHCKYIO TEXHUKY IIPOU3BOAAT ele Tpu ¢upMbl. Ho oHu He B Takoii
CTEIIeHU U3BECTHBI MOTPEOHTENIO, TAK KaK MOSBUIINCH Ha PHIHKE IMOATOpA rofa HazaA. OHM IPOJAIOT CBOIO MPOAYKIMIO Yepe3 auTeK:
o uexe or 7,95 no 11, 95 ¢. cr.

3ananue:

1. Pa3paboraiiTe 1ie1eBble CETMEHTBL U AaliTe UX XapaKTePUCTUKY.

2. IIpoBennTe MO3UIIMOHUPOBAHKUE TOBAPA COTJIACHO CErMEHTaM.

Kputepun o1ieHKH 33134 PENpOIyKTHBHOTO YPOBHS:
0 6asoB — 3a7a4ya He pelleHa, YpOBEHb He CHOPMHUPOBAH
0,5 6asIoB — 33/1a4a pelieHa, ypoBeHb CPOPMUPOBaAH.

Kpurepuu OleHKH 337124 PEKOHCTPYKTHBHOTO YPOBHSI:

0 Gayu1oB — 3a/1a4a HE pellieHa, YpOBeHb He C(hOPMHPOBAH

0,5 6asoB — 3a7a4a pelieHa, He MPaBIIbHO MPUMEHEH METO P PELICHHUH 3aa4K, IIOPOTOBbIil YPOBEHB;
1 6ann — 3agava pereHa, UMEIOTCS JIOTHYECKUE OIIMOKY B PELICHHUH 3a/1a4H, IOPOTOBBIN YPOBEHD;

1,5 6anna — uMeroTcst apuMeTHIECKUE OMIHOKK B PEIICHUH 33/1a4H, OBBIIICHHBIH YPOBEHb;

2 ayuta — 3aj1a4a pelieHa BEpHO, MTOBBIIICHHbBIN YPOBCHb.

Kputepun orieHKH 33124 TBOPYESCKOTO YPOBHS:

0 6asoB — 3aa4ya He pelleHa, YpOBEeHb He CPOPMHUPOBAH

0,5 6ayuToB — 3a1a4a peleHa, He IPABUIFHO IPUMEHEH METO/ [IPH PEIICHHUH 33/1a4H, [IOPOrOBBIN YPOBCHD;
1,5 6ann — 3agava penieHa, UMEIOTCS JIOTHYSCKUE OIMOKH B PEIICHUH 33/1a41, TOPOTOBBIN YPOBEHD;

2,5 Oaa — MerTCs apuMETHUECKUE OMMOKY B PEIICHUH 3aa4H, TIOBBIIICHHBIA YPOBEHbD;

3 Gata — 3aaya perieHa BepHO, MOKa3aHbl 3HAHUS U3 IPYTUX TUCUUILUIMH, MOBBIIICHHBIA YPOBEHb.

Kommekt MIPUMEPHBIX TECTOBBIX Sa)IaHI/Iﬁ

ITpuMepHBIe TECTOBBIC 3aIaHUs K TEKYILEH aTTeCTalluy B CEPEAMHE U KOHIIE Kypca

1. Bc€ 94TO MOXKET YIOBICTBOPUTH HY)KAY HJIH TOTPEOHOCTD M IIPENIAraeTcsi PIHKY C LEJbI0 IPUBICYCHHS] BHUMAHHS, IPHOOPETEHUS,
WCIIONIb30BAHUS WM MOTPEOJICHUS Ha3bIBACTCS

1) ToBapom




2) oOMeHOM

3) cnenkoit

4) npeanoxeHnemM

2. O0nactp ynpapiieHUs, QYHKIUSIMHA KOTOPO# SBIISIIOTCS oOecriedeHne 3QGEKTHBHOTO CIPOCa, MOJYyYCHNUE YCTAHOBICHHOM PUOBLIH,
OIMepaTHBHOE JJOBEICHUE TOBApa JI0 MOTPEOUTENS, HA3bIBACTCS

1) MapkeTHHT

2) MEHEPKMEHT

3) XeKUpOBaHHE

4) MHKUHUPHUHT

3. K xoMIuiekcy MapKeTHHTa He OTHOCHUTCS. ..

1) ToBap

2) nena

3) norucrrka

4) MecTo MpoaaKH

4. Hyxxza B TOBape B MAPKETUHTE OMPEACIACTCS KaKk

1) 4yBCTBO HEXBATKH YEr0-1100, TpeOYyIOIIee yIOBICTBOPEHHS

2) 4yBCTBO HEXBATKH, BOIJIOIICHHOE B KOHKPETHYIO hopmy

3) noTpeOHOCTh B TOBAape, KOTOPAsi MOKET OBITh OILIau€Ha MOTpeOUTENIeM

4) )xenaHue MOTpeOUTENSI UMETh ONPEICIICHHBII TOBap

5. ITox nOTpeOHOCTBIO B MAPKETUHI€ IOHUMAIOT

1) HyXly, BOIUIOIIEHHYIO B KAKYIO-TO KOHKPETHYIO (hOpMYy

2) ToBap, KOTOPBIH CIIOCOOEH YAOBIETBOPUTD HYXy NOTpeOHTeNs

3) KOJIMYECTBO AEHET, KOTOPOE NOTPEOUTENb MOKET UCIIONb30BATh VIS YIOBIETBOPEHHS CBOMX HYX]T

4) 'xenaHue NOTPEOUTENS IMETh OINPEACICHHBIN TOBAp

6. Haunbosee moyHO MOHATHE MapKETHHTA XapaKTePHU3YeT. ..

1) ynpapineHue, HalpaBICHHOE HA U3YYCHUE U YIOBICTBOPEHHE OTPEOHOCTEH KIMEHTA C LENbIO MOMYICHHS PHOBLTH
2) opraHu3anys peKIaMHbIX KaMIaHUH C HEeIbI0 MPOJBIKECHHUS TOBAPOB K IIOTPEOUTEIIO

3) nedaTenbHOCTh [0 OPTraHU3aIUH CObITA TOBAPOB C LIEBI0 MAKCHUMAJIBHOTO YBEIHYCHUSI 00BEMOB MPOAaK

4) opranuzanus «nadauK PUICHIIH3» C LENbIO TPOJIBHKCHUS TOBAPOB K MOTPEOUTEINIO

7. 3anonuuTe npornyck KoHmemnmust OCHOBaHa Ha TOM, YTO MOTPEOUTENH He OyIyT aKTHBHO MOKYNaTh TOBAp,
MIPOM3BOMMBIN TaHHON KOMIIAaHHEH, ecI He MPEANPHHATH CIIEUANBHBIX Mep MO MPOABIKEHHIO TOBAPa HAa PHIHOK U
npokomaciitabHoi mpogaxe

1) uHTeHCH(UKAIIH KOMMEPUYECKUX YCHIIUI

2) MapKeTHHIa

3) COBEpIICHCTBOBAHHS TOBapa

4) COBEpIICHCTBOBAHHS IPOU3BOJICTBA

8. IIpon3BoACTBEHHAs! KOHLELUS SBIETCS HanOoJee yAauHbIM PELIEHHEM B CITydae, eCiH...

1) cipoc pe3ko MpeBBIIIaeT IPEAT0KEHIE, BRICOKYIO C€0ECTOMMOCT IPOAYKIIHU BO3MOXHO CHH3UTB 33 CYET SKOHOMUH OT
MaciTaboB, IIeHa — OCHOBHOM (akTop BbIOOpa ToBapa

2) IMeeT MECTO BBICOKasl ATaCTUYHOCTh MO KAYECTBY, BBICOKOTEXHOJIOTHYHBIC ¥ BEBICOKOTOYHBIC TOBApHI

3) ToBap He MONB3yeTCs CIIPOCOM, HO UMEET ONPEIETICHHYIO IEHHOCTD IS TIOTPeOHUTeIs

4) ToBap XapaKTepU3yeTCs MACCUBHBIM CIIPOCOM, HYXIAETCSl B MHTCHCMBHOM MPOJIBH)KEHHUHU Ha PHIHKE

9. ®paza «IIpou3BOAUTH TOJIBKO TO, YTO OYIET KYIUICHO) SIBISETCS JTO3YHIOM KOHIIEIIINU

1) uaTeHCU(UKALUY KOMMEPUECKHUX YCUIIUI

2) COBEPILICHCTBOBAHMS IPON3BOCTBA

3) KIIacCUYECKOr0 MapKETHHIa

4) cOBepILICHCTBOBAHUS TOBapa

10. enp I'enpu doppa cocTosiiia B MACCOBOM BBIITYCKE aBTOMOOWIICH 1O JOCTYITHOM IIEHE, YTO COOTBETCTBYET KIIACCHYECKON
KOHIICIIHH. ...

1) coBepIIEHCTBOBAaHMS IPON3BOCTBA

2) COBEpILIECHCTBOBAHUS TOBapa

3) MapkeTHHTa

4) colnanbHO-ITHIECKOTO MApKETHHTa

11. CoBpeMeHHOM KOHIENIINH MapKETHHTa COOTBETCTBYET OPHEHTAIHS Ha...

1) TpeGoBaHuUs PbIHKA U HYX/bI IOTPEOUTENS

2) noctmxennss HTTI

3) appexTuBHYIO peKIaMHYIO JESTEIbHOCTh

4) >pPeKkTUBHBIN COBIT

12. Ctparerusi, HIOCTpOCHHAs Ha TPEIIIOJIOKESHUH, YTO MOTPEOUTETH OYAYT MOKYNATh TOBAPHI TOJHKO HAHBBICIIEr0 KauecTBa,
COOTBETCTBYET MAPKETUHIOBON KOHLICTILIUH. . .

1) coBepLIeHCTBOBAaHHS TOBapa

2) COBEPIICHCTBOBAHMS IPON3BOJCTBA

3) COBpEMEHHOI0 MapKETHHTa

4) unreHcH(UKAIUH KOMMEPUYECKUX YCHIIUI

13. K XxapakTepuCcTUKe CyNIHOCTH KOHICTIIIMY MApKETHHTa MapTHEPCKUX OTHOIICHUH HE OTHOCHTCS

1) noctuxeHue ueneii GUpPMBI ¢ y4eTOM HHTEPECOB MOTPeOUTENCH U 00IIeCcTBa B LIEJIOM

2) moOble B3aMMOOTHOIIICHHUS KOMIIAHHH C €€ MapTHePaMH, CIIOCOOCTBYIOIINE MOTYYSHUIO T0X0/1a

3) 00BEKTOM ympaBIeHUsI MAPKETHHIOM CTAHOBSATCS OTHOIICHUS € TIOKYNATSNIIMH M APYTUMH y4aCTHHKaMH TIPOLecca Ky




TPOJAKH
4) OTHOWIEHUS SABJIAIOTCS BAXHEHIIIMM pecypcoM KOMITAaHUH Hapsly C MaTepuaabHBIMU U (GUHAHCOBBIMH

14. Ecnu uenb GpupMbI IPOU3BOJICTBO TOBAPOB BHICOKOTO Ka4eCTBa 10 YMEPEHHOM IIeHe P HU3KHUX PacXolax Ha MAPKETHHT, TO
1esiecooOpa3Ha KOHIETIHS. . .

1) coBepLIEHCTBOBAaHHS TOBapa

2) connanbHO-3TUIECKOT0 MapKeTHHTa

3) uHTEeHCUUKAUY KOMMEPUYECKUX YCUIUH

4) 4MCTOTO MapPKETHHTa

15. B KOHIIENIINY COBEPIICHCTBOBAHHMS IPOM3BOACTBA OCHOBHBIM HHCTPYMEHTAPHEM MApKETHUHTA SIBISCTCS ...

1) cebecTOMMOCTh, MPOU3BOUTEILHOCTD

2) KOMILIEKC MEpKETUHIa-MUKCa

3) TOBapHO-COBITOBAsSI MOJUTHKA

4) uzyuenue cdepsl noTpedICHUS

16. CoBpeMeHHasi MapKETUHTOBAsA KOHIETIIHS, COTJIIACHO KOTOPOI OTHOIIEHUS SIBIIIOTCS BaXKHEHIINM peCcypcoM KOMITAaHUH HapsAy C
MaTepUaIbHbIMU U (PUHAHCOBBIMH. DTO KOHLESTILIHS . ..

1) MapkeTHHTra NapTHEPCKMX OTHOIICHHH

2) TpaAMLMOHHOTO MAPKETHHTa

3) connaabHO-3TUYHOTO MapKETHHTa

4) unreHcH(UKAIUH KOMMEPUYECKUX YCHIIUI

17. MapKeTHHroBO#l KOHLIEIIMHY HE COOTBETCTBYET YTBEPXKICHHUE. ..

1) upma paccMaTpuBaeT PHIHOK KaK IIOKYyIATeNeH BCET/1a TOTOBBIX KYITUTh €€ TOBAaphl U YCIyTI'H

2) ¢upMa aKTHBHO UIIET MIOCPESIHUKOB B PETHOHAX, Pa3BUBAET ()OPMBI CTUMYIIUPOBAHHS COBITA TOBAPOB M KAHAIOB TOBAPOIBHKCHHS
3) MapKETHHT U COBIT QUTYPHPYIOT KaK BeIyIIHe NOApa3aeiIcHus GUPMbI

4) MOCTOSIHHO U3y4aeTCsl U IPOTHO3UPYETCS Pa3BUTHE PhIHKA

18. 3anonnute nponyck. YTBepxkaeHue «IloTpedurens OTAaET MPEANOYTEHHE MIPOIYKTaM ¢ OOJIBIINM YHCIOM Pa3IMYHbIX
9KCIUTYaTallMOHHBIX XapaKTEPUCTUK» COOTBETCTBYET KOHIETIMHA MapKETHHTa.

1) ToBapHoIi

2) NpoU3BOACTBEHHOM

3) cObITOBOI

4) MapKeTHHIOBOM

19. K cObITOBOI (DyHKIIMM MapKETUHTa HE OTHOCHTCS. ..

1) npoeKkTUpoBaHUE «TOBAPHOIrO HITeh(ay

2) B3aUMOJICUCTBHSI CKJIaI0B OPraHU3alMK U ONITOBOW TOPTOBIIH

3) 3aKJIFOYCHUE JOJITOCPOUHBIX KOHTPAKTOB HA MOCTABKY

4) opraHu3aLys CHCTEMBI TOBAPOABIKEHHUS

20. UudopmarpionHoe 0OecrieueHre YpaBIeHHsI MAPKETUHIOM OTHOCUTCS K (DYHKIMU

1) ympaBieH4YecKoi

2) cOBITOBOM

3) aHanUTHYECKOU

4) npou3BOJCTBEHHOM

21. V3y4eHue TOBapHOIl CTPYKTYphI (PUPMBbI OTHOCUTCS K TaKOW (DYHKIIMH MAapKETHHTa KaK ...

1) aHanuTHuecKas

2) cObITOBast

3) ynpasieH4eckas

4) npou3BOJICTBEHHAS

22. K cObITOBOM (DyHKIIMM MapKETHHIa OTHOCUTCA. ..

1) opranu3anus MoAnepKKH CObITA

2) KOHTPOJIb peanu3alii MapoOYHOil MOTUTHKH GUPMBI Ha PBIHKE

3) olleHKa [IEH KOHKYPEHTOB Ha PhIHKE COBITA

4) pa3paboTKa peKOMEH/AIINi1 110 YCUJICHUIO KOHKYPEHTHBIX MMO3UIIMN Ha PBIHKE

23. PaboToaarein, Kak MpaBHIIO, OMACAIOTCS IPUHAMATH Ha PaOOTY JIMII, BBILICNINX U3 MECT 3aKimtodeHus. Takoi cnpoc MPUHATO
HAa3bIBaTh. ..

1) HeraTuBHBIM

2) CKPBITBIM

3) upe3MepHbIM

4) NOJHOIICHHBIM

24. Bupa cripoca, KOTOpOMY B OOJIBIIEH Mepe COOTBETCTBYET 3a/1aua MApKETHHTa — OPraHU30BaTh CUCTEMY PAacIpOIaXKH TOBapa co
CKHUJIKOW B KOHIIE C€30Ha, HAa3bIBAIOT. ..

1) HeperynspHbIi

2) CKpBITHIi

3) oTpunaTenbHbINH

4) upe3mepHbIit

25. 3anonHure npomyck. JleMapKeTHHT 1ie1ecoo0pa3eH Ipu crpoce.

1) upeamepHOM

2) CKpBITOM

3) oTpuLaTeIBPHOM

4) uppalluoHaILHOM




26. Cripoc Ha Ka4eCTBEHHBIC IPOIYKTHI TUTAHUS ABISACTCA. ..

1) NOHOLIEHHBIM

2) magaromum

3) CKpBITHIM

4) uppalluOHaIbHBIM

27. Cnpoc paboToaareneii Ha HaitM OBIBIIMX 3aKIIFOYCHHBIX. . .

1) oTpuLIATEIbHBIH

2) najaromui

3) upe3mepHbIit

4) HeperynsipHbIN

28. 3anonuure nponyck. C no3unuii MapKeTHHIa JKeJlaHue IPpUoOpecTy OUIET Ha €AMHCTBEHHBIN KOHLEPT B MOCKBE MUPOBOIL
3HAMEHHUTOCTH MOXKHO XapaKTepPHU30BaTh KakK crnpoc

1) upe3mepHbIit

2) HeraTUBHBIN

3) ce30HHBII

4) HepalMOHAJIbHBIH

29. IlpeanpusTrie MPUHAMAET PEIICHAE aKTUBHO JEHCTBOBAThH Ha ABYX CETMEHTAX PHIHKA M pa3pabaThIBaeT Pa3IMYHbIC IPOIYKTHI H
MapKETHHTOBBIE TPOTPAMMBI IJIs1 KaXKJOT0 CETMEHTA PhIHKA. JTO PEIIeHUE MOXKET OBITh 0XapaKTepPH30BaHO KakK...
1) nuddepeHpoBaHHbIN MAPKETHHT

2) arperupoBaHHbIN MApPKETUHT

3) KOHUECHTPUPOBAHHBII MAPKETHUHT

4) e pepeHUNPOBAHHBIH MapKETUHT

30. B uuBUIM30BaHHBIX CTPaHaX CIPOC HA HATypalbHBIE ME€Xa PEAKUX KUBOTHBIX CUUTACTCA. ..
1) uppanuoHaIbHBIM

2) NOJHOIICHHBIM

3) ioxum

4) HeperyasipHbIM

31. Ctparerust KOHIEHTPUPOBAHHOIO MapKeTHHIa 3()(EKTUBHA, €CIIU NIPEALPUATHE. ..

1) HeOOMBIIIOE M PECYPCHI €T0 OTPAHHYCHBI

2) npousBoaut audbepeHIPOBaHHBII TOBAp A Pa3IUUHbIX IOTpeOuTENeH

3) KpynHOE U pacroyiaraet pUHaAHCOBBIMH pecypcamu

4) cTpeMHTCSI MAKCUMHU3HPOBAThH COBIT

32. Ecnu motpebuTens nprodperaeT ToBap, KOTOPHIH YK€ JOCTaTOYHO AOJT0 HAXOAUTCS HA PHIHKE, TO M0 PEaKIUH Ha HOBOBBEACHHE
OH OTHOCHUTCS K. ..

1) nuoHepam

2) KoHcepBaTOpaM

3) HOBaToOpam

4) paHHEMY OOJIBIIUHCTBY

33. Cmpoc Ha MOPaJbHO YCTAPEBIIYIO MPOAYKIHIO. . .

1) oTpuLIATEbHBIH

2) upe3mMepHbIit

3) CKpBITHIiH

4) HeperynsipHbIN

34. K MapKeTHHI0BOM MUKPOCpEE HE OTHOCHT. ..

1) HaceneHue peruoHa

2) NOCPEHUKOB

3) MOCTaBUIMKOB

4) KIMEHTYDPY

35. K dakropam MapKeTHHTOBOM Cpelibl, yIIPaBIIeMbIM PYKOBOJCTBOM (PUPMBI, OTHOCAT. . ..

1) oO1ue nenu AesTeTbHOCTH (PUPMBI

2) 1eneBoi peIHOK

3) KOHKYPEHIIHIO

4) cpeacrea MaccoBoi uHbOpManUu

36. ®upma mpou3BoIUT 00YBb AJIS IETEH OT roJia 10 TPEX JIET U padoTaeT Ha PhIHKE CBOETO PerHoHa. MapKeToory GUpMbl
1esnecoo0pasHo. ..

1) mIaHUPOBATh U3Y4EHHE JeMOrpadMIecKuX TEHACHIIUH pernoHa

2) He 03a/1auUBaThCA AeMOIrpadUUeCKUMU IpodiIeMaMu

3) pa3paboTaTh MPOEKT MEPOTIPUATHH MO BO3ACHCTBHIO HAa reorpaduio peruoHa

4) yuuTHIBaTh OOIINE TEHICHIIMU COLMAIBHO- KyIbTYPHOTO Pa3BUTHS PErHOHA

37. MapkeTonoram AjIs OLEHKU ITOTEHIHAala HOTPEOUTENBECKOTO PHIHKA B IEPBYIO 04epeab HE0OOXOIMMO yUUTHIBATh TAKOH
JeMorpapuyecKuil Noka3arensp, Kak ...

1) YHCIEHHOCTh HAaCETIEeHHS PErnoHa

2) 3TaI )XKU3HEHHOTO IIUKJIa CEMbU

3) ypoBeHb 00pa30BaHHs HACEICHUS

4) conuanbHblil cTaTyc NOTpeduUTeNei

38. K cBoiicTBaM BHEIIHEH Cpepl MApPKETHHTa HE OTHOCHUTCS. ..

1) ynpapiseMoCTb

2) CIIO)KHOCTh




3) nOJIBMKHOCTH

4) HeonpeIeNeHHOCTh

39. 3anomHuTe Nporryck. Yare Bcero B aHAIM3 MaKPOCPEIB! BKIIOYAIOT (axTopsl.
1) counanbHbIE, TEXHOJIOTHIECKUE, IKOHOMUYECKHE, TOJTUTHIECKUE

2) coluaNbHbIE, TPAAUIMOHHBIE, SKOJIOTHYECKHE, HOJIUTHICCKIE

3) counanbHbIe, TEXHOJIOTUIECKHE, STHIECKUE, IPUPOIHBIE

4) ceMeiiHbIe, TEXHUYECKUE, SKOHOMUYECKUE, TOUTHICCKUE

40. K KOHTaKTHON ayJUTOPHH HE OTHOCST. ..

1) KOHKYpEeHTOB

2) rocynapcTBEHHBIE YUPEIKACHHS

3) rpymmsl rpaskAaHCKUX AeicTBUi

4) (hMHAHCOBBIC YUPEKICHHS

41. K BHyTpeHHUM (paKkTOpaM MapKEeTHHTa, KOTOPHIC ONPENETIIIOTCS U KOHTPOIUPYIOTCS CIIyK00# MapKkeTHHTa (pUPMBI, OTHOCHTCS ...
1) MapkeTHHTrOBas LEJb

2) ¢puHaHCOBas LEJb

3) noBeseHKe oTpedUTENCH

4) nesiTeNbHOCTh KOHKYPEHTOB

42. K dakropam MUKpOCpEIbl MAPKETHHTA HE OTHOCSITCA. . .

1) paGoTHHKH HUPMBI

2) KOHKYPEHTBI

3) notpeburenu

4) MOCTaBIIUKA

43. JTrobas Tpymia, KoTopas MPOSsBISET pealbHbIH WK MOTCHIMAILHBIA MHTEPEC K OPraHU3al[K UK OKa3bIBACT BIUSHHE HA e
CIIOCOOHOCTB JIOCTUTaTh MOCTABICHHBIX IIEJICH SBISETCS ...

1) KOHTaKTHO# ayauTOpHUEi

2) Makpocpenon

3) MecTHO# 00IIECTBEHHOCTHIO

4) Mmukpocpenoi

44. K dakropam BHEIIHEH Cpeibl MAPKETHHTA OTHOCHT ...

1) KOHKYPEHTOB OpraHu3aluu

2) OpraHu3aloOHHYIO KyJIbTYpY

3) OpraHH3aIMOHHYIO CTPYKTYPY

4) nepcoHall OpraHu3aluu

45. TloJ KOHTAaKTHOW ayJUTOPHEH B MAPKETHHTE CICAyeT IOHUMATh TPYIINY JIHIL, ...

1) KOTOpbIE MOTYT OKa3aTh BIMSHHUE HA CIIOCOOHOCTH MPEATIPUSATHS JOCTHIaTh IOCTABICHHBIX LIeNeH
2) MOYIIUX HA TECHBIA KOHTAKT C TIOTPEOUTENIIMU TOBapa MPEIIPHSATHS

3) KOTOpBIE HEMOCPEICTBEHHO BXOIAT B KOHTAKT C MPEINPUATHEM, IIOCTABIISS €My TOBAphI U YCIYTH
4) KOTOpBIE HEIOCPEACTBCHHO KOHTAKTHPYIOT C MPEIIPHUATUEM, OKYIIasi €r0 TOBAPEI

46. KoHKYypEeHTOB MPeaNPHUITHS IPHUHITO OTHOCUTD K BHEITHEH COCTABIISIONIEH MAPKETHHTOBOU CPEIHI .. ..
1) Mukpocpest

2) MaKpocpesl

3) KOHTaKTHBIM ayJUTOPUIM

4) neneBoMy pbIHKY

47. K uHcTpyMeHTaM c60pa NepBUUHON HHPOPMALUY HE OTHOCHT. ..

1) raHHBIE MApKETHHIOBOTO HCCIIENOBAHNS QUPMBI-KOHKYPEHTA

2) couuabHbIM ONPOC MOCTABLUIMKOB

3) HaOJIOICHUS 32 MTOBEICHUEM TTOKYTIaTelNeH

4) MaHUTYJISIIMY [IGHOW TOBapa /sl U3yueHHs KoyieOaHuit 00beMOB MPOJaK

48. M3y4aercst BO3pacT, MOJ, JOXOABI HaceleHus. VccienoBaHue MapKeTHHTa IPOBOANTCS [0 HANIPABIICHUIO. ..
1) notpedurenu

2) onToBblE NOCPETHUKU

3) pO3HUYHBIE MTPOIABIIBI

4) MapKEeTHHIOBbIE IIOCPETHUKU

49. HabmoneHue, UCTIONb3YIOIIEe KECTKO 3alyMaHHYI0 CXeMY PEruCTpalui COOBITHMH, HA3bIBACTCH. . .
1) cTpyKTypHpOBaHHBIM

2) nepcoHAILHBIM

3) CKpBITBIM

4) npsMbIM

50. MapkeTHHroBoe HaOJII0IeH1Ee TIPEACTaBIIsET COOOH. ..

1) metoa cOopa MapKeTUHTOBOW MH(pOpMALIUU

2) BHELIHIOI MapKETUHTOBYIO HH(POpMAIHIO

3) cuctemy c6opa u 00pabOTKK BHEIIHEH TeKyliel nHGopMaluu

4) BHyTPEHHIOIO MapKETUHIOBYIO HH(POPMALIUIO

51. OcHOBHBIE MPOLIECCHI, KOTOPHIE HEOOXOAMMO OPraHU30BAaTh sl QYHKIIMOHUPOBAHKS MAapKETUHIOBOM MH(POPMALIMOHHON
CHCTEMBL. ..

1) cbop, 0OpaboTKa, aHaIN3, Iepeada U XpaHeHue HHPOpPMaIH

2) IPHUHSATHE PELICHUH 110 YIIPABICHHIO PEIIPHITHEM




3) NpUHSTHE PELICHUH MO YIPABICHHIO MAPKETHHIOM

4) npuHsTHE pEIICHHUH TI0 YIPABJICHUIO MIEPCOHAIOM

52. B MapKeTHHIOBBIX UCCIEJOBaHUAX NIPU HENPEPHIBHON BEIOOPKE IOBTOPSIOIIUECS ONPOCHI HOTpeOuTeneil Ha3bIBAIOT. ..
1) nanensro

2) TecroM

3) aHkeroM

4) 6ecemoit

53. Ilox mepBUYHBIMH TAHHBIMU CJIEAYET IOHUMATh JaHHBIE, KOTOPBIE. . .

1) paHee He CyIIECTBOBAIU U Bbl UX COOMpAETE C HYIA

2) BBI IIOJTy4YaeTe U3 MEePBbIX PYK

3) noiry4eHsI Banleil opraHu3anyel 0T TOProBO-TIPOMBIIIICHHO HanaTkl

4) yacTo OKa3bIBAIOTCS YCTAPEBIIUMH WM HE TIOJTHOCTHIO OTBEYAIOT BAIIUM LETISIM
54. B MapKeTHHIOBYIO HH()OPMALUOHHYIO CUCTEMY (PUPMBL HE BXOJAT ...

1) HocuTenn UHPOPMAIH

2) cenuanucTsl 1o coopy 1 06padoTke UHGOpMALUH

3) MeToroNI0rHYeCcKre PUEMbI cOopa U 00paboTku HHGOpMAIIUK

4) obopynoBanue o 00pabOTKe U XpaHEHUIO HHGOPMALUY (IUCKH, (el -KapThl..)
55. K npeumyliiiecTBaM BHEIIHEH BTOPUYHON HH(OPMAIIUU HE OTHOCHUTCHA. . .

1) HOBH3HA U aKTyalbHOCTb JaHHBIX

2) pocraTroyHas AOCTYIIHOCTb

3) oTcyTcTBHE HEOOXOIMMOCTH B OpPraHU3aLUH UCCIEAOBAHMS A1 cOOpa ITHX AAHHBIX
4) nenreBu3Ha

56. MapkeTuHronast HHGOPMaIMOHHAS CUCTEMa IPEIIoIaraeT HCHOoNb30BaHie HHYOPMAIMY U3 HEO(DUIHATEHBIX HCTOYHUKOB.
ITony4eHHBIC JaHHBIE OTHOCATCS K UH(pOPMAIVH.

1) odurpanbHOI

2) KOH(pUIECHIUAIBHOM

3) BTOpUYHOI

4) nepBu4HOR

57. K npuemam cOopa nepBuYHON HHPOPMALIUK HE OTHOCHTCS. ..

1) 3ampoc B craTynpaBieHue ropoja

2) HaOuroIeHNe 3a MOBEICHUEM TTOTpeOuTes

3) rpyImnoBoe UHTEPBbLIO TOPTOBBIX OCPEIHUKOB

4) couuanbHbII OMPOC MOCTABLUIMKOB

58. IlepBu4Has nH(pOpPMaNNS, HCIOJIb3yeMast U HCCICAOBAHHUS, JOKHA OBITS ...
1) nocroBepHast

2) GecruiaTHast

3) cyObekTHBHAS

4) nepuoauyHas

59. Bonpoc: «KakoBo Barie OTHOIIEHHE K TEME aHKETHOTO OIpoca?y» - OTHOCUTCS K TUITYy BOIIPOCOB ...
1) 3aKkpbITHIA BHIOOPOYHBIH

2) OTKpBITHIN O€3 3a/1aHHOM CTPYKTYpPBI OTBETA

3) OTKPBITHIH C IPOJOIKEHUEM TIPEUIOKCHHS

4) 3aKpBITHII C CEMaHTHYECKOM IIKAJION

60. Kak npaBmiio, k METogaM MapKETHHIOBBIX UCCIICIOBAHUH HE OTHOCHT ...

1) dpororpaduto padouero mHs

2) 3KCIEPUMEHT

3) onpoc

4) nabmoeHne

61. MapKeTHHI0BOE UCCIEA0BAHUE HAUMHAETCS C. ..

1) BBIsIBICHUS MPOOIIEMBI 1 (POPMYITUPOBAHUS LIETH

2) ananu3a coOpaHHOH MH(pOpMaUu

3) cbopa uHpopmaiuu

4) mpeacTaBICHUS MOTYYSHHBIX JAHHBIX

62. IlepBbIM 3TanoM B MPOIECCE MAPKETHHTOBBIX HUCCIIEIOBAHUH SIBIISETCS. . .

1) nocTanoBKa 1po06JIeMbl UCCIIEIOBAHUS

2) BBIOOP METO/Ia UCCIICIOBAHUS

3) aHanM3 NONyYEHHOH HHPOpPMALUH

4) cocraBneHne oT4eTa 00 UCCIeIOBAHUT

63. Bompoc: «Jl14 Bameit ¢pupMbl akTyaabHO IPOBEIEHUE aHKETHOTO ONpOca cpelu noTpedureneil? (ga/ HeT)» - OTHOCUTCS K TUILY. ..
1) 3aKPBITOTO AIBTEPHATHBHOTO

2) oTKpBITOro 6€3 3alaHHON CTPYKTYpBI OTBETA

3) 3aKpBITOTO BEIOOPOYHOTO

4) OTKpBITOrO € NPOAOJDKEHUEM IPEIIOKEHUS

64. MapKkeTHHI0BO€E HCCIEA0BaHNE, Ul KOTOPOTO XapaKTePHO CO3AaHIe OCOOBIX, HCKYCCTBEHHBIX YCIOBUM NPOJBHKEHHS TOBapa
onpejensercs Kax. ..

1) aKcriepUMEHT

2) HaOmoeHne




3) xabuneTHOE

4) skcniepTrsa

65. K unciy mMpoKo HCHONB3YeMbIX B MAapKETHHIOBBIX UCCICIOBAHUSX MTaHEJeH He OTHOCUTCS TaHEeb . ..
1) NONMUTHYECKHUX JesATeNeH

2) cemeit

3) onTOBO¥ TOPrOBIU

4) TOBapoOB JIMYHOT'O NOTPEOICHUS

66. JleMorpaduyeckuM MpPU3HAKOM CEIrMEHTAIIUH SBISCTCS ...

1) YUCTACHHOCTh CEMbH MTOKYIIATEIs

2) cTaryc TOKynaTes

3) peakiys OKyNaTels Ha MOKYIKY

4) MMYHOCTHAs XapaKTEPUCTHKA ITOKYIIATeNs

67. K reorpaguaecknM KpUTEPUSIM CETMEHTHPOBAHUS OTHOCHTCH. ..

1) corpanbHOE MOJIOKECHUE

2) aKTUBHOCTb JINYHOCTH

3) BepoucnoBeaHUE

4) kmumar

68. ®upma mpuHsIa pElIeHHEe CErMEHTHPOBATh PHIHOK HA OCHOBE MCHXOrpadMuecKUX MPU3HAKOB. B aToM cityyae cnemyer
UCTIONb30BATh MIPHU3HAKH. . .

1) nonoBO3pacTHbIE, COLUAIBHO-IKOHOMUYIECKUE

2) KIMMaTH4YeCKUEe, TEPPUTOPHAIBHEIC

3) TMYHOCTHBIC XapaKTEPUCTHKU, MOTHBBI, CTUIIb  YKH3HHU HACEIICHHUS

4) craguy )KNU3HEHHOTO IIUKJIa CEMBbH, PEIUTHO3HBIE

69. IIpuMepoM HEBO3MOXKHOIT KOMOMHAIINY KPUTEPHEB CETMEHTUPOBAHHS MOXKHO CUHTATD. ..
1) merckuii BO3pacT u npodeccuro

2) couuanbHbIA CTaTyC U 10X0

3) oOpa3oBaHue U MECTO MPOKHUBAHHS

4) ceMeltHOE TIOJIOKEHUE U JIOXO]T

70. Pa30uBKa phIHKa Ha ONpeeIeHHBIE TPYIIBI HOTPEOUTEINEH, C UCIIOIb30BAHUEM Pa3INYHBIX IIPH3HAKOB, HA3bIBACTCH ...
1) cermeHTHpOBaHUE

2) NO3UIMOHUPOBAHHUE

3) knaccuduxanus

4) nuddepenpanus

71. ®upma nNpOU3BOIUT U MPOJACT OJMH THUII IAPUKOBOH PYUIKH MO SIUHON HeHe. Pekiaama GupMbl OMHOTHITHA M PeTHA3HAYCHA JIIST
pBIHKA B esioM. B cBoeii aesTensHOCTH hMpMa OPUEHTHPYETCS HA MAPKETHHT . ...

1) HemudpepeHupoBaHHBIN

2) KOHLIEHTPUPOBAHHBIN

3) muddepeHnupoBaHHbII

4) neneBbIX CETMEHTOB

72. T'eorpamaecKkuM IPU3HAKOM CErMEHTAIIMH HOTPEOUTENBCKOTO PHIHKA SBIISCTCS ...

1) TMYHOCTHBIE XapaKTEPUCTHKH MTOKYIIAaTEINs

2) BO3pacT MOKyNaTes

3) pervoH NpoKUBaHUS

4) mokynarenbCcKasl IPUBEPKEHHOCTh

73. ToBapHasi MapKa MpeHa3HaYeHa Jjisi TOTo, YTOOBI. . .

1) nuddepenHuupopaTh TOBap Ha PhIHKE cpeau cede MoJOOHBIX

2) KOMIIEHCHPOBATh HEIOCTAIOIIEE TOBAPY KaueCTBO

3) obocHoBaTh nepea norpedureneM 6ojiee BLICOKYHO IIEHY TOBapa

4) peanu3oBaTh «MapKETHHTOBYIO YIOBKY» (pUPMBI

74. C no3unuii MapKeTHHTa K TOBapaM MMITyJTbCUBHON MOKYTIKH CIIEAYET OTHECTH. . .

1) sxeBaTEeIbHYIO PE3UHKY

2) 6aroH xneba

3) KyCOK IrOBSI[TUHBI

4) OMMHHYIO MYKY

75. Takoli ToBap Kak JIEKAPCTBO OT I'PUIIIA OTHOCUTCS K IPYIIE TOBApOB. ..

1) 3KCTpEeHHOTO MOTPEOICHHS

2) ocoboro crnpoca

3) npenBapUTEIHLHOTO BHIOOPA

4) naccuBHOrO cripoca

76. BypHbIii pocT 00beMa MPoAaX U NPUOBLTH XapaKTePEeH IS 3Tana )KHU3HEHHOTO IIMKJIa TOBapa. ..
1) poct

2) 3penocTh U HACHILICHUE

3) BHEapEHHE

4) ciag

77. Cpenn METOJ0B IEHOOOPa30BaHNUs, OPUCHTUPOBAHHBIX Ha U3JEPXKKH, HE IPHHATO BBIICIATE METOL. . .
1) 1ICHOBOM TUCKPUMHUHAILIUH

2) obecneueHus 0e3yObITOUHOCTU

3) npeicKypaHTHBIX 1IEH




4) U30EePKKU ILTIOC MPUOBLIL

78. Cxunka, npefocTapiseMas 32 CyMMapHOE IPEBbIIICHHE 00beMa 3aKyIIKH B TeYEHHE HEKOTOPOTO BPEMEHH, SIBISCTCSL. . .
1) nporpeccUBHOI KyMyJISTUBHON CKUIKOH

2) crieuuanbHON CKHIKOM

3) pyHKIIMOHATBHON CKUIKON

4) ce30HHOM CKHKOU

79. YpoBeHb 1IeHbl TOBapa 3a7aeTcsl phIHKOM, caMa (pMa He MOJKET IOBIIMATH HA YPOBEHbB 1IEHBI TOBAapa. DTa CUTyalUs XapaKTepHa
JUTSL PBIHKA ...

1) coBepiIeHHOW KOHKYPEHIUH

2) MOHOTIONIUH

3) MOHOTICOHUU

4) OUronoINH

80. B MapkeTuHre Ipu pacyere LEHbI TOBApa CPEIU METOJIOB LIEHOOOPa30BaHUs HE PACCMATPUBAIOT METO/Ibl, OPUEHTUPOBAHHLIE HA. ..
1) cocTosiHIE HAyYHO-TEXHUYECKOTO Iporpecca

2) LileHbI KOHKYPEHTOB

3) cocTosiHME crpoca

4) BeNM4MHY U3ICPIKEK NPEATPHATUS

81. B MmapkeTHHTe 10J1 TOUYKOI 6e3yOBITOYHOCTH TIPUHATO MOHUMATb. . .

1) 00beM NPOU3BOICTBA, PU KOTOPOM (HpMa HE MoJTydaeT MPUOBLTH, HO U HE HeCeT YOBITKOB

2) 1eHy, Ipu KOTOPOU NPEANPUATHE MNOIy4aeT MpHObLIb

3) ypoBeHb 3aTpat, HEOOXOAUMBIH AJIsI HPOU3BOACTBA MIPOIYKIIUH

4) TOuKy, B KOTOPOH LIeHa MPEBbILIAET IIePEeMEHHbIE 3aTPAThI

82. K ncuxosnornyeckum MeTo/1aM yCTaHOBJIEHUS LIEHBI OTHOCATCS. . .

1) «HEOKPYITIEHHBIE» LICHBI

2) yCTaHOBJICHHE €IMHOM 1ICHBI JUIs BCEX MOTpeOUTENei

3) yacTble H3MEHEHUS LIEHbI

4) ycTaHOBIICHHE LICHBI C YUYETOM IIeH JIHAepa PhIHKA

83. ®upma peanuzyeT TOBap, UCIOJIB3YsI KaHaJl COBITA «IIPOU3BOIUTENb — ONITOBBIH TOPrOBEL — PO3ZHUYHBII TOPTOBELL - IOTPEOUTEIDY,
9TO COOTBETCTBYET XapaKTEPUCTHKAM KaHaNa. ..

1) KOCBEHHBIH, 1BYXYpOBHEBBII, 4EeTHIPEX3BEHHBII

2) KOCBEHHBIH, YETHIPEXyPOBHEBbIN, MHOTO3BEHHBIN

3) npsAMOii, ABYXypOBHEBBIH, YEThIPEX3BEHHBIN

4) KOCBEHHbI!, MHOTOYPOBHEBBIH, YETHIPEX3BEHHBIN

84. Kanan cObITa «IpOM3BOAUTEIND — ONTOBBIH MOCPETHUK — MOTPEOUTENB», CKOpee BCero, BbiOepeT ¢pupma, BBITYCKAIOMIAs. . .
1) TpaHCTIOpTHBIE CpENCTBa

2) JKEHCKYIO U JEeTCKYI0 00yBb

3) ')KeBaTEIbHYIO PE3UHKY

4) moro111e cpeacTaa

85. Yucno ypoBHel kaHaja cObITa B MAPKETHHTE ONPEIEIIAETCS KaK KOJHUYECTBO. ..

1) nocpeaHuKoB

2) 3BEHbEB

3) y4acTHMKOB Ha OIPEIECIEHHOM YPOBHE KaHaila cObITa

4) y4aCTHUKOB BEPTHKAIbHOW MapKETHHIOBOW CUCTEMBI

86. K OuprxeBbIM NOCPEIHUKAM OTHOCAT ...

1) 6pokepa

2) nuinepa

3) arenra

4) nuctpubbOTOpa

87. Gupma peanusyeT TOBap, UCMOJb3Ys KaHal cObITa «IIPOU3BOJUTENL — PO3HUYHBINA TOPTroBEL] - IOTPEOUTENBY, UTO COOTBETCTBYET
XapaKTepHCTHKaM KaHaJa. ..

1) KOCBEHHBIH, OAHOYPOBHEBBIN, TPEX3BEHHBIN

2) KOCBEHHBIH, TPEXYPOBHEBBIH, MHOTO3BEHHBIH

3) npsMoii, 0THOYPOBHEBBII1, IBYX3BEHHBIII

4) KOCBEHHBI!, MHOTOYPOBHEBBIN, TPEX3BEHHBIMH

88. Komnanuu, npousBojsieil xi1e60yoopounble KoMOaiiHbl, 11€1eco00pa3Ho UCIOIb30BaTh KaHal COBITA. ..
1) «IpOU3BOANTENH — ONITOBBII TOPTOBEIl — HOTPEOUTEIIBY

2) «IIPOU3BOUTEND — ONTOBBII TOProOBEl] — POSHUYHBIA TOProBel] — IIOTPEOUTEINb

3) «IPOU3BOANTENH — PO3HUYHBIN TOPTOBELl — HOTPEOUTENb

4) mo6oi KOCBEHHBIH KaHa

89. Yucio ypoBHe# kaHaa cObITa «IIPOU3BOIUTENb — ONITOBBIN TOPTOBEI] — MOTPEOUTENb» PABHO. ..

D1

2)2

3)3

4)0

90. KnaccupukanroHHbIA NPU3HAK «OTCYTCTBHE IOCPEIHUKA) MOJXOIUT BUAY KaHaja cObITa. ..

1) npsimo¥i KaHam




2) Tpex3BEHHBIH KaHal

3) ABYX3BEHHBIH KaHAI

4) BepTUKaIIbHASI MAPKETHHTOBAsI CHCTEMA

91. ®upme, MPOU3BOISIIECH KEBATEIBLHYIO PE3UHKY, 1[EJIECO00Pa3HO UCIIOJIL30BATh KaHAl COBITA. ..
1) KOCBEHHBI: «IIPOU3BOIUTEINb — ONTOBBIA TOPrOBELl — POZHHYHBIN TOPTOBEL] - MOTPEOUTEINbY
2) KOCBEHHBIHN: «IIPOU3BOMUTEINb — ONTOBBII TOPTOBEIl — MOTPEOUTEIB)

3) npsamoit

4) mo00W KOCBEHHBIH

92. OCHOBHBIM HEJJOCTATKOM JIMYHBIX MPOJAK KaK BUJIA MAPKETHHTOBBIX KOMMYHUKAIIUH SBISCTCA. ..
1) BBICOKHI YpOBEHb PacXOJOB Ha OAMH KOHTAKT C MOKYyNAaTeIeM

2) HEBBICOKAsI CTETICHb 3aIIOMUHAEMOCTH KOHTAKTOB C MPOAABIIOM

3) OTCYTCTBHE HEMEIJICHHOW 00PaTHOM CBS3H C MOTpeOUTEIeM

4) HECOBMECTHMOCTb C JPYTUMH BUIIAMHU JISSITEIHHOCTH IO POJBHKESHHIO TOBapa

93. CtumynupoBaHHe COBITa OTIIMYAETCSI OT APYTHX HHCTPYMEHTOB KOMMYHHUKAIIMOHHON TTOJUTUKH TEM, UTO. ..
1) obecrieunBaeT JOMONTHUTENBHYIO MOTUBALIUIO MOKYyMAaTeIei

2) o0nagaeT MHAMBUYAIbHOW HANIPABICHHOCTHIO

3) uMeeT MaccoBBI XapakTep

4) y4uThIBa€T MHAMBHIYAIbHbIE 0COOCHHOCTH MOTPEOUTENS

94. ToBap, HauboJIeE aTAaNITUPOBAHHBIN K CETEBOMY MapKETHHTY — 3TO. ..

1) xpeMm amst auna

2) KOMIIBIOTED

3) nuBaH

4) y4eOHHK 110 MapKETHHTY

95. Hanbonee ananTHpOBaHHBIM TOBAPOM K CETEBOMY MAPKETHHT'Y MOYKHO CUUTATh. ..

1) KyXOHHYIO TIOCYY

2) €HCKyI0 00YBb

3) Habop MATKOH Meben

4) yueOHHK 10 MAPKETUHTY

96. K Heocratky pekyiaMbl B ra3eTax OTHOCHT. ..

1) KpaTKOBPEMEHHOCTh CYLISCTBOBAHUSI Ta3eThl KAK HOCHUTEIISI

2) HEAOCTAaTOYHYIO ONIEPATHBHOCTD BBIITYCKa HOMEPOB

3) OTHOCHUTENBHO BBICOKYIO CTOUMOCTD H3TOTOBIICHUS

4) GONBIIION 0XBAT ayIUTOPHUU HELIEJIEBBIX MOTPeOUTENCH

97. HenocTaTku TENEBU3HOHHON PEKIIaMbl KaK CPEJCTBA KOMMYHHKAIIUH TIPOSIBIISIIOTCS B. ..
1) GouibI1IO# YacTOTE KOHTAKTA, pa3paxkaroiel moTpeouTens

2) HEBBICOKOW CTOMMOCTH M3TOTOBIICHUS

3) oxBare OOJIBILION ayAUTOPUH MOTEHIIMANBHBIX TOTpeOUTENCH

4) BO3MOXXHOCTH 3aCTaTh IOTPEOUTEN JOMa

98. [ToTpeOUTEIBCKUM PHIHKOM CYHTAFOT. ..

1) OTHenbHBIX UL, HOKYMAOIIMX TOBAPHI M YCIYTH ISl TMIHOTO TOTPEOICHNUS

2) TpeAnpHUATHS POSHUYHOW TOPTOBIU

3) peryJspHbIi BBITYCK MPOAYKIIMH MAacCOBOTO CIIPOCa

4) nemorpaduuecKuil peruoH, ONPEACIAIONINNA CIIEUUPUKY TPOTYKIIMN

99. 3anpoc B MapKeTUHI'€ OIPENEIIIETCS KaK. ..

1) noTpeOHOCTH B TOBape, KOTOpasi MOXKET OBITh OIUIa4eHa MOTpeOuTeneM

2) notpeGHOCThH B TOBape

3) Hy’K/J]a B KOHKPETHOM TOBape

4) HyX]1a, BOIUIOLICHHAS B KOHKPETHYIO OpMy

100. Opuenranuy Ha pHIHOK 00JIee BCEro COOTBETCTBYET YTBEPKACHHUE. . .

1) «HaiiIuTe TO, YTO MOXKHO MPOAATH, & 3aTEM MOMBITANTECH TPOU3BECTHY

2) «nombITaiiTech MAKCUMaJIbHO TIOJHO MCIOJIb30BaTh UMEIOIINeCs Y Bac pecypchl [uist TOro, YTOOBI MPOU3BECTH TOBAPH
3) «mombITalTeCh KaKk MOXHO JIy4Ille IIPOJATh TO, YTO YAAETCS IPOU3BECTH

4) «3aBequTe MOKYMATENsl U 3aCTaBbTE KYIUTh TOBAP»

MakcuManbHOE KOJIMUECTBO 0AJIOB MO KaXKJI0M TeKylei arrectanun — 28 6ajuios.
Kpurepun onenku:

- 21-28 MOBBILICHHBIN YPOBEHB

- 6-20 noporoBelil ypoBeHb

- 0-5 ypoBeHb He cHOPMHUPOBAH

[Ipoexr

Tema 2. MapKkeTHHTOBBIE NCCIIEIOBAHMS

[IpoBenuTe MapKETUHIOBOE HUCCIIEIOBAHUE JUIS 1ielieil 1r000i n3BecTHOI BaM opraHu3anuy uiM NpoJyKTa Ha OCHOBE JaHHBIX UX
cetu MlHTEpHET. 3a1aHe MOXKET ObITh BBIMOJIHEHO KaK B COCTaBE MaJIOW TPYIIIBI (10 3 4eI0BeK), TaK U eIUHOIUIHO.

1. IIpoBectu aHanu3 BHEUIHEW 1 BHYTPEHHEH cpe/ibl 00beKTa MAPKETHUHTOBOI'O HCCIIEJOBAHUS

2. ITocTpouTh KapTy CTpAaTErHYECKUX TPy KOHKYPEHTOB.

3. ITocTpouTh MOZENB «5 CHII» KOHKYPEHIIUH.




4. ITIposectu SWOT-ananu3

5. I[IpoBecTu cermeHTHpPOBaHHUE PHIHKA

6. ITpoectu cOop nepBuyHOM HHGOpMaUU

7. O6paboTraTh MOJY4YCHHbBIE PE3yIbTATHI.

8. Pa3paboTath yrpaBieHUECKHE PEIICHUS

9. CocTaBUTh OTYET O MAPKETHUHIOBOM HCCIIEJOBAaHUU

Kpurepun Ouenka (6amist mo MPC), ypoBeHb

- ITpu pa3paboTke MpoeKTa KOPPEKTHO UCIIOIB30BAIMCH METOIbI UCCIICA0BAHMS, OCYIIECTBISIICS COOp EPBUYHON M BTOPUYHOI
nH(opMaIH, TOTyYEeHHBIE PE3YIFTaThl HMEIOT IPAKTHYECKYI0 3HAUUMOCTb. KaxIbIi WieH rpynisl BBITOIHSII CBOIO poib. Ha
OCHOBaHUU cOopa U 00pabOTKH MONyYeHHO# nH(OopMaIK pa3paboTaHbl PEIIeHHs U AaHbl peKoMeHaaluu. [Ipe3eHTanus npoekra
BBINOJIHEHA Ka4eCTBEHHO. 8-10 0aJJIOB, MOBBIICHHBIH YPOBCHB

- BbUIH IprIMEHEHBI TPaAUIIMOHHBIE METOIBI KCCIIeIOBaHMs, cOOpaHHas HH(opMaIKs He Bcerna aktyanbHa. ['pymnma padborana
cnakeHHO. Pa3paboTaHHbIe peKOMEHIAIMN HOCAT HHOTAA TEOPETHYECKUH XapakTep. IIpe3eHTanust IpoeKTa BBIIOJIHEHa KAUeCTBEHHO.
5-7 6ajoB, IOPOroBbIi ypOBEHb

-MeTop!I HcClleI0BaHKS UCTIONIB30BATUCH HE Beerna koppekTHo. CoOpanHas uHdopmarnus (B 00JIbIeH Mepe BTOPUYHAS) HE BCETIa
akTyanbHa. OYHKIUH MEXY YICHAMH IPYIIIbI pacipeesieHbl He QyHKIHOHANbHO. Pa3paboTaHHbIe peKOMEHIAINH HE COM3MEPUMBI C
pe3ysbTaTaMy MCCIEIOBAHUS M 4aCTO HOCST TEOPETHIECKHI XapakTep. [Ipe3eHTamus npoekTa BhIMoIHeHa GOPMaIBEHO, HE BCEeT/AA
nHpOpMAaTUBHO. 3-5 OaJIOB, TOPOTOBHI YPOBEHB

-IIpoekT He COOTBETCTBYET MpeABIBIsIEMbIM TpeboBaHUAM. 0-2 6amIoB, ypoBeHb HE cHOPMUPOBAH

Ketic-3aganus

Tema 1. Conmeprxanue u CyIIiHOCTh MapKETHHTA

Curyanus 1. PazBuTre yacTHOro OM3Heca Ha pbIHKE MSCHBIX IPOAYKTOB I'. bapHayna.

Marnoe gactHoe npeanpusiTie «Capaenbkay (Ha3BaHUE YCIOBHOE)CO34aHO U3 IPOU3BOJICTBEHHOTO OJHOMMEHHOTO KOOTIEPaTHBA B
nepBoii nojoBuHe 90-X TOI0B U B COOTBETCTBUH C YCTABOM 3aHUMAETCS IIPOU3BOICTBOM M COBITOM MOAKOIMYEHHBIX CHOMPCKUX
capaenex(TY 426-104-1-93; MBT 5061-83). IIpou3BOACTBO HMEHHO 3TOTO TOBapa SIBUJIOCH XOPOLIO MPOCYUTAHHOHN peakiuei
PYKOBOJICTBA NPEANPHUATHS HA CIIOKUBILYIOCA B HEJJaBHEM IPOLUIOM cutyanuio. B 1993 r.,B nepuon o60cTpeHss 5KOHOMUYECKOTO
KpH3HCa, OCHOBHOW NIPOU3BOAUTENH MICONIPOAYKTOB — bapHaynbCKuii MACOKOMOMHAT — 3HAYUTENHFHO COKPATHII IIPOU3BOACTBO
capJielieK, YTO ¥ MO3BOJIMIIO MHOTUM IIPENPUATHSIM Majoro Ou3Heca, a He TOJIBKO pacCMaTpUBAEMOMY B JJAHHOW CUTYalluH, 3aHATH
0CcBOOOMBIIIYIOCS PHIHOUHYIO HUITy. HecMOTpst Ha Hanu4ne Ha PHIHKE MHOTOYHCIICHHBIX TOBAPOB-CYOCTUTYTOB,B TOM YHCIIE U
HUMIIOPTHBIX, IPEANIPUATHS MaIoro OU3Heca U 10 CUX IOp YAEP>KUBAIOT 3aBOEBAHHYIO UMH paHee JI0JII0 phIHKa. B HacTosiee Bpems B
Bapnayne HacuuThIBaeTCst 0k0s10 60 MaJIBIX IPEINPHUATHIH, BBITYCKAIOIIUX MICONPOAYKTHI, B TOM YHCIIE U ITOJKOMYSHHBIC CHOUPCKIE
capaenbku. EMKOCTB TOpoCKOro phIHKa (BMECTE C IPUropoiaMu, OJIM3JIexKaIMMHU IePEBHAMMI) COCTABISIET B CPETHEM OKOJIO 16 TOHH
KOJIOACHOW NMPOAYKIMH B JIeHb. CpeTHECYTOUHBIH 00bEM BBIITYCKAEMO# MPOAYKIMH MaJIOTo npeAnpusTus «Cap/aeibKay COCTaBIsSET
420 kr. meromuecs MOIIHOCTH IIPH 3TOM 3arpyKeHbl HE TIOJIHOCTHIO. [IpH MosHOI UX 3arpy3Ke CyTOYHbIH 00bEM BBIITYCKa capeieK
MOKeT cocTaByisiTh 1240 kr. Kpome Toro, Ha npeAnpusTHHA UCTIONB3YETCsl CE30HHBII XapakTep paboThl. B neTHHE Mecslbl BILIOTH 10
KOHIIa CEHTA0ps npennpusTie He padoraer. CBA3aHO 3TO € TEM, YTO CPOK XPAHEHUS NMPOAYKIIUH B ATOT MEPUO]] 3HAYUTEIHHO
COKpAIIaeTCsl M ONTOBBIE MOKYIIATENIN HE MOTYT 3aKyNaTh NPOAYKIHIO B TEX K€ 00bEMax,4To U B XOJIOJHOE BpeMs ToJia.

3anaHue ¥ BONPOCHI O CUTYAILUU:

[Mpoananu3upyiiTe CUTyalMIo B MaNbIX Ipynmnax. Kaxmas rpymnma 1opKHa TOATOTOBUTH KOJUIEKTHBHOE BBICTYIUICHHE, B KOTOPOM
coJiepKaJiich Obl OTBETHI Ha CJIEIYIONINE BOIIPOCHI.

1. Kak BbI npezicTaBiisieTe cede pIHOK Manoro yactHoro npeanpusts «Capaenbka»? [TonpoOyiiTe onpeneinTh ero rpaHullbl, JanTe
XapaKTEePUCTUKY €ro OCHOBHBIX [TApaMETPOB.

2. JlaliTe XapaKTepUCTUKY HYX ]I, TOTPEOHOCTEH, 3aIIpOCOB phIHKa npeanpustus «CapenbKay, CoepKaHus ero 0OMEHHBIX MPOLEAY].
3. B 4eM MoryT BBIpaXaThCs MOTPEOUTEIbCKAS LIEHHOCTD, 0XKHUJaHNs (OCO3HAHHBIE U HEOCO3HAHHBIE), KAYECTBO U YAOBJIETBOPEHHOCTh
MOKyTIaTeIel ToBapa, MPOU3BOAUMOTO npeanpustaueM «Capaenpkay?

4. Kakye MapKeTHHIOBBIE 33/1a4H JIOJDKHBI peIIaThCsl HA TOM MaJloM YacTHOM Ipeanpustuu? Kto ux nomkeH pemars?CrienyeT Jiu ais
UX PELICHHUS CO3/aBaTh HA MPEANPUATHH CiTy:)K0y MapkeTuHra? OTBeThl 000CHYHTE.

5. OcHOBbIBasiCh Ha COOCTBEHHOM OIIBITE, JIaiiTe XapaKTepPUCTUKY TOBapa, BbllyckaeMoro npeanpustueM «Capaenska». llonbiTaiitech
HaWTH A7l HETO ONTHMAaJIbHOE COUETaHHEe eroMaTepHaIbHON OCHOBEI U ycayru. [Ipemnoxkure cxemy, iIUTIOCTPUPYIOLIYIO 9TO
COYETaHue.

Ha Ga3e BonpocoB kaxkas MaJiasi IpyIia J0JKHA COCTaBUTh JIOKJIA/ POIOJDKUTENILHOCTBIO He OoJiee IeCATH MUHYT U
IIPECTaBUTHETO Ha o01meM obcyxaeHnu. OT KaKA0H Majoil IpyIIbl MOXKET BBICTYIHThH HECKOJIBKO YestoBeK. [locie noknana
MIPEJCTABUTENH JPYTUX MAJIbIX IPYIII MOTYT 33aTh JOKJIaAYMKaM BOIPOCHI, C/IeNaTh ONIIOHUPYIOIINE BHICTYIUICHH(M3 KHUTH B.1.
Bessiee MapKkeTHHT: OCHOBBI TEOPUH U TIPAKTHKH).

Tema 3. ToBapHas OJIUTHKA

3amanue 3. [IpoaHanu3nupyiTe CIEAYIONIYI0 CUTYAIHIO.

PazpaboTtka HOBOro TOBapa

MapkeTHHroBas ciryx0a cooOIInIa pyKOBOJICTBY CBOEH MPMBI O TOM YTO B OJNMKANIINE TOJBI OKUIACTCS PE3KHUI POCT Crpoca Ha
II0CYIOMOEYHbIE KOMIUIEKCHI J{UpEeKTOp-paciopsauTeNb Aai yKa3aHue OTAEIy UCCIeOBaHUi Co3/1aTh HYXKHbII ToBap PykoBoaurens
9TOTO OTAENA IOPYYMII CBOMM COTPYIHHKAM IIPOBECTH CEPUIO MPOOHBIX SKCIEPUMEHTOB C LEbIO BBIICHEHHS JOCTOMHCTB Pa3INYHBIX
pacTBopuTeNnel CTerneH: OYUCTKU IIPU IPUMEHEHNUH Pa3HbIX PACIIbUIMTENbHBIX (POPCYHOK HAMITyUIIEro crnocoda pa3MeIieH st ocy bl
u T 1. K KoHIly Tos1a pyKOBOJACTBO OTZAENa B (GUPMBI yXKe JOCTaTOYHO MHOTO 3HAJIO 000 BCeX 3THX mpobiemax B aToT sxe mepuon
BpeMeHH ObLI co3/1aH paboTaromuii ONBITHBIN 00pa3el NoCyJOMOeYHOTo KoMIulekca. OHaKo Koraa




Y TEXHUKOB ObLJI TOTOB MPOTOTHIT M CTAJ SICEH, 3aMbICEJ KOHCTPYKIMH CIIELUAIUCTBI CIYKObl MApKETHHIA U POU3BOICTBEHHUKU
CTaJM MpeyiaraTb M3MEHEHHs U3- 32 4ero pa3paboTKa XOJ0BOTO TOBapa 3aTsHYJIach BIX0 HAa PBIHOK COCTOSIBIINCH JIMIIB Yepe3 ABa
rojia o CPaBHEHHUIO C KOHKYPEHTaMH OKa3aJIicsl HeylauHbIM. B KoHKypupyromiei pupme co3nanu yetbipe pabouue rpynmnst [lepas
TpyIIa B COCTaBe CIENUATNCTOB- TEXHUKOB U MapKETOJIOTOB ITPOBEJa KOMIUIEKCHBIE SKCIUTYaTal[MOHHBIC HCTIBITAaHUS BCEX
HMEIOIUXCS TUIIOB MOCYAOMOEK 10 YUCTOTE MOWKH JIETKOCTH I0JIb30BAHUS JUIUTEILHOCTH 0€30TKa3HON paboThl IPUYMHAM MTOJIOMOK.
Bropas rpynna - TeXHOJIOTH ¥ IIPOU3BOICTBEHHUKH Opajia Mpe0CTaBIeHHbBIE €1 00pa3ibl MOACYHTAIa KOJHMIECTBO U pazHOOOpas3ue
JleTajel oleHuIa UX CTOUMOCTb U IIPOCTOTY COOPKH, JIOJITOBEYHOCTH paboThl 00IIYI0 KAPTHHY TEXHOJOIMYECKOro npouecca. Tperbs
IpyNIa - MApKeTOJIOTH 1 MPOM3BOACTBEHHUKN M3YyYMIIa JEHCTBYIONINE CUCTEMBI PACIpeIeNIeHNs] aHaJIOTHYHOTO TOBapa YUCIIo
TOPTrOBBIX TOUEK CHUCTEMY CEPBHCA CTEIEHb JIOCTYITHOCTH Ka)KI0T0 ToBapa. YeTBepTas Tak Ha3bIBaeMas IoJieBasi rpyIa 13
COTPYJHHUKOB SKOHOMHYECKHUX CIIY)KO HCCIenoBaa NpeANpHUsITHs KOHKYPEHTOB C TOUKH 3pEHHS CTOMMOCTH paboyel CHIIbI, CHIPbS U
MaTepHajIoB, IPOU3BOANUTENHLHOCTH Tpyaa. OTMEYaIoch 4To Yepe3 roj Ha pUpMe Tak U He pa300painuch. KaKUM 00pa3oM KHUIKOCTh
oTMBIBaeT nocyny. OnHako pa3paboTaHHBIN 3/1ech MPOEKT BKIIIOYASI MAKET U CXEMY ITPOM3BOJICTBA TO3BOJIMII OCYIIECTBUTE CEPHE3HYIO
SKOHOMHMIO Ha U3JePIKKaX.

Bompocs! 1 3agaHust IO CUTYaluu:

1. Oxapakrepu3yiTe CTUIIb PELICHUS JaHHOHM MPOOIeMbl KaK OH MPOSBHJIICS CO CTOPOHBI PYKOBOJICTBA (DUPMBL.

2. [Mouemy nmotTpeOOBaIMCh U3MEHEHHUSI, U 3aTSHYJICS BBIXO]] TOBapa pUPMBI Ha PhIHOK?

3. KaxoBa ObL1a Ob1 HanboJiee BEpOATHAs phIHOUHAS CYAbOa ToBapa (GUPMBI €CIIU Obl €€ HE YCIIEIH ONEePEeIUTh KOHKYPEHThI?

4. B ueM coCTOST KaueCTBEHHbIE OTINYMS [UIAHUPOBAHUSI OPTaHU3AIMU OOHOBJICHHS TOBapa y KOHKYPEHTa B CPABHEHUH C
uccieayeMon hpupmoit?

5. Yo eme TpebyeTcs clenaTh OT/ASITY MapKeTHHIa KOHKYpUpYIoleil GUupMbl 10 MOMEHTa BbIBEICHHS HOBOT'O TOBapa Ha PhIHOK?

3. EcTb 11 BO3MOKHOCTH JUTsl TOTIOJHUTENBEHOTO YCUIICHHS TIO3UIUHA HOBOTO TOBApa B KOHKYPEHIIUH?

Tema 4. LleHsl 1 eHOBas TONUTUKA GUPMBI

3amanue 4. Pemmre cCUTyallMOHHYIO 33/4a4y.

DKCIIepUMEHTAIBHBIA METOJI OIIPEIeNICHNs] ONITUMAaIbHOM [IEHbI TOBapa.

AIMHUHUCTpAIMS BHOBb CO3JaHHOTO MAJIOTO MPEANPUATHS 110 IPOU3BOJICTBY MeOEH IJIsl HACENeHHs IPUHSUIA PEeLIeHIe ONpPEeNeIUTh
PBIHOYHYIO 1IEHY Ha U3TOTOBIISIEMbIE MPEANPHUATHEM KOMIUIEKTHI MEOEH SKCIIEpUMEHTANIbHBIM ITyTeM. bbuin 3aKiroueHb!
COOTBETCTBYIOINE COTJIAIICHHS C PSIIOM KPYIHBIX MeOEIbHBIX Mara3uHoB ropoja. B o1HOM 13 MarasnHoOB KOMIUIEKTH MeOenu Oblin
BBICTABJICHBI 110 1IeHE 8 ThIC. PyO., YTO MO3BOJISIIO PACCUUTHIBATH BCEro JIUIIB Ha 10 MpoLeHTOB NpUOBbUIH OT NPOJIaXKHOU 1IeHbI. Bo
BTOPOM MarasuHe IieHa ObUIa OIpesielieHa B IIOJITOPa, a B TPEThEM B 1Ba pas3a BhllIe. B nepBom Marasune Bce nmoctynusmme 10
KOMIUIEKTOB OBUIM pacripoaHbl B TEUEHUE Helelin. Bo BTOpoM Mara3uHe yepe3 Mecsill 0Ka3aluch NPOIaHHBIMU LIECTh KOMILIEKTOB. 13
TPEThEr0 Mara3uHa TAKKe Yyepe3 MecAI] MpUIIa HHPOPMAIHS O IPOAAXKE TOJIBKO OJAHOTO KOMILIEKTA.

Bomnpocs! 1 3a1aHKs 10 CUTYaLUU:

1. Kaxoit n3 Tpex BapHaHTOB LIEHbI OJIIDKE APYTUX K ONTUMAIBHOMY IS IPOU3BOJUTENS, €CIIH UCXOAUTD M3 NMEIOIIeHCs
uHpopmanuu? KaxkoBa MoxeT ObITh popMyra nojcuera?

2. IlpaBuibHO 1M OBLT TOCTABIICH SKCIEPUMEHT, KaKHE €0 YCIOBHS HY>KAAIOTCS B YIyJIISHUH?

3. EcTb 111 cMBICI IPOIOJKATE PACIIUPATH SKCIEPUMEHT?

Tema 5. Pexiiama u pexiiaMHasi MOJUTHKA (UPMBI

3aganue 4. [Ipoananusupyiite caeayIONUy0 CUTYaLUIO.

BricTaBouHas 1 spMapovHasi aKTHBHOCTD

OpraHu3aTopbl MeXAYHAPOIHOM TEKCTHIBHOM BbICTaBKU B [ OHKOHTIE Mpeyiaraiy HeJoMy psily KPYITHBIX POCCHHCKUX NPEANPHUSITUI
MIPEACTABUTD CBOIO MIPOTYKIHIO OECIIATHO C YCIOBHEM MOATOTOBKH 00pa3oB U crieruUKanuii ¢ OTIyCKHBIMH IIeHaMu. O1HaKo
peasibHO B HEell IPUHSAJIM y4acThe ToJIbKO oauH npousBoautens (AO «ITaBnoBo-Ilocanckue mnatku» u pupma «KBuHTET — I1uIep
kpynHeiiero B EBpone I[TO «XuMBookHO» T DHrenbe). OTedecTBEHHbBIC MPOM3BOJUTENN HECMOTPS Ha MaJICHHE CIPOCca Ha TEKCTUIIb
B 1998 r Ha 38%, He MPOSBUIIN AKTUBHOCTH OOBSICHSS 3TO, BBICOKUMH TAMO>KEHHBIMH MOLIMHAMU Ha anerarHele HUTH(30%),
OTJIMYUSIMH €BPOTICHCKUX CTaHAAPTOB 1o mupuHe TkaHu (150 cM) oT oredecTBeHHBIX (90 cM). 3HAKOMBI OHU U C MIPETECH3USAMHU
3apy0eXHbBIX UMIIOPTEPOB B CBSI3U C HAPYLICHUSMH CPOKOB ITOCTABOK. 3a TPU JIHS BBICTaBKU TOJIBKO Ha cTeHAe «KBUHTETa» MpOILIo
oko10 40 meperoBopoB ¢ moTeHIMaNIbHIME oKynaTessiMu u3 FOxuoi Kopen, TaiiBans, I'oakonra, ABctpanun, ['epmannu, Benrpum,
Asctpun, CHIA. FIx OCHOBHBIM IpeIMETOM OBbLITH POCCHUICKHE alleTaTHBIC, TPUAIIETATHBIC aAllETATHO-TIOJIMAMHTHBIC HUTH, TOJIUIQUP U
BHUCKO34.

Bompocs! 1 3agaHust IO CUTYaluu:

1. Yem BbICTaBKa OKa3ajach MOJIE3HOM JJIS y4aCTBOBABIIMX B HEM POCCUHCKUX HUpM?

2. Kakue ommbOku 1onycTiiiu GUpMbl He IPUHSBIINE yYacTHs B BRICTABKE?

3. Kaxkoii muian paboT 10 IOATOTOBKE K YYacTHIO B CIENYIOLIEH MEX/IyHApOIHON BHICTaBKE Bbl ObI MPEUIOKUIN OTE4ECTBEHHBIM
IIPOMU3BOIUTEIISIM TEKCTHIIS?

Tema 6. MapkeTHHT Ipoaax

3amanue 1. [lpoaHanu3nupyiTe CIEAYIONIYIO CUTYAIHIO.

[Toctpoenue u HyHKIMOHUPOBaHHUE KaHAJIOB CObITA

«Mockosckas pupma Kapar-2000», Topryroiias UMIOpTHON 00yBbI0 K 1993 T. moTepsiia CII0KUBIIYIOCS COBITOBYIO CETh B OBIBIIIMX
pecnybiukax CCCP u B wactHocTn — B Kazaxcrane. Ilociie n3MeHeHMs opsi/ika B3aMMOPAacYeTOB MEXK/ly Ka3aXCTaHCKHMU U
POCCHHCKMMH OpPTaHN3alMsIMH IPAKTUIECKH BCE CBSI3H MEXy HUMH Pa3pyILHIIHCE.

Hosas cObiroBas nonuruka Kapara B 1993 r copuenTupoBana Ha MpOBUHLIMAIBHBINA POCCUICKUN 1 MOCKOBCKHUI1 PHIHKH cObITa. J{J1st
MIPUBJICYCHHUS KPYITHBIX TPOBHHIMAIBHBIX TAPTHEPOB-ONTOBUKOB (hpMpMa cTajla OIIauuBaTh TPAHCTIIOPTUPOBKY KYIUICHHBIX
KIIMEHTaMH HapTuii 00yBHU B JII00YI0 TOUKY Poccun 1 cTpaxoBKy ToBapa B IyTH. MUHHMMalIbHAas! TApTHs TOBapa — 1BaALATH(yTOBBIN
KoHTelHep. KimeHT 00s13aH omIatute HeMeaiieHHO 50% CTOMMOCTH, OCTalIbHOE — B TEUSHHE MecsIa.

MOCKOBCKMM MOKYIaTeNIM NPeAIoKEeH HHOM MUHUMYM 3aKkynok - 500 nap o0yBu. Eciin KIMEHT B TOM ke KBapTaJle JIeJlaeT BTOPYIO
MIOKYTIKY, TO OHA AOCTaBISIETCSI eMy OECIUIaTHO, a IPH TPEThel MOKYIIKE B TOM K€ KBapTaje KIMEHT I0oJIydaeT IpaBo Ha OTCpouky 50%
IUIaTeXa Ha TOT ke cpokK — 30 THEew.

C despanst 1993 r Kapart 3adukcupoBai pyOieBbie IIeHbI Ha TP HEJIENN BIEpel HE3aBUCUMO OT KoJiebaHHi Kypca Jouiapa 3aTeM




IIPOBOJUTCS OUepeHast KOPPEKTUPOBKa LieH MopaTopuii MoxeT ObITh HapyIlleH, €CIi Kypc JoJulapa IOoIHUMETCS 3a 3TO BpeMs Ooliee,
yeM Ha 25%. KineHT nonp3yromuiicst KpeAnToM, MOKET OILUIATUTh €ro 0 CTapoMy KypCY, €CJIH YI0KUTCS B CPOK JeHCTBUS
MOpaTopusl.

Bompocs! 1 3agaHust IO CUTYaluu:

1. B ueM cyTb HOBOI1 cObITOBOM nonuTuky KapaTta-2000»?

2. Hackonbko ypaBHOBEIIE€HA 3Ta MOJIUTHKA BO B3aMMOOTHOIIEHUSX C KIIMEHTaMu?

3. Yto HEe0OX0AMMO cAeaTh I peaau3anui U30paHHbIX HarpaBiieHHH 1 popM paboOThI B KaUeCTBE CTPATErNYECKUX?

3amanue 2. [IpoaHanu3upynTe CIEAYIONIYI0 CUTYaLHIO.

[Iperensun Ha NpUOBUIBL CO CTOPOHBI YUaCTHUKOB KaHaJIa TOBAPOABHKECHUSI.

BHyTpH KOHBEHIIMOHAIBHOTO KaHaa cObITa OBITOBBIX CTUPAIBHBIX MAIIMH YCTAHOBJIEHBI CIIEIMABLHBIM COTJIAIICHUEM CIICYIOLINE
(UKCHpOBaHHbIE MTPETEH3MH HA MPUOBLIH CO CTOPOHBI yHACTHUKOB KaHajla TOBAPOABHKEHUS B 3aBUCUMOCTH OT LIEHBI, 110 KOTOPOil OHU
MPOJAIOT CBOW TOBAp

* npou3BouTENL — 25 %);

* ontoBslil Toproser; — 20 %;

* po3HUYHBIN Toprosey — 15 %.

PrIHOK XapakTepu3yeTcs Kak peIHOK mokynarens. [Ipogaxxaas po3HIYHAs LIeHa Ha CTUPAIbHYIO MAlllMHy JaHHOW MapKH
3aukcupoBanach Ha ypoBHe 200 HeHEXHBIX €AMHUIL 32 IITYKY. M31epKKu 0OpallieHHs: COCTABIISIOT CIIEIYIOIIHE JI0JIU B LIEHEe
MIPOJIAKH KKIOTO yIaCTHUKA TOBAPOABIDKCHUS:

* ONTOBBIN TOproser — 5 %;

* po3HUYHBIH Toprosey — 10 %.

Bompocs! 1 3agaHust IO CUTYaluu:

1.KakoBbI pa3zmepbl B a0COIIOTHOM BBIPaKEHUHM NPUOBUIN HA KOTOPBIE MOKET PACCUUTHIBATh KK bl YUaCTHUK TOBAPOIBHKEHUS IPU
YCIIOBUH COOMIONEHUS cornanmenus? B kakux npenenax 10KHA HAXOAUTHCS c€0€CTOMMOCTD M3TOTOBICHHS KaXKA0H CTUPAIBHOM
MaIHHbI?

2. Hackomnbko mpaBOMepHBIM OBIII0 OBl BEIpaBHUBAHUE MPETEH3MI Ha IPUOBUIH BCEX YIACTHUKOB TOBAPOABIKEHHS U IIOUEMY STO HE
MPOMCXO/IUT HA Pa3BHUTHIX PhIHKAX?

3. KakoBbI BeTMYMHBI COOTHOIICHHS YKa3aHHBIX IPETECH3MI HA MPUOBLIL Ha HE3PEIbIX PhIHKAX, a TAKXKe TEHACHIMH H3MEHEHUS 9THX
IpeTeH3UH?

Tewma 7. IlnanupoBaHre MapKeTHHTa

3ananue 2. [Ipoananusupyiite cienyonyto cutyanuto « KoHuenus MapKkeTHHTa

®upwma OIIC, ocHoBanHas B 1969 r., n3BecTHa KaK CONMIAHBIN MPOU3BOIUTENH DIIEKTPOIHEPTUn. JleBu3 KoMmaHuH: « MBI rapaHTHpYyeM
Gecriepeboiinyto nogauy DiekrposHepruu. Hamna nogaya sHepruu npesocxoanal!». KinueHTs! GupMbl: a3ponopTsl, O0IbHUILIBI,
npeanpusTus B chepe TenekoMMyHuKaluu, Oynounsie. ['eorpadus knuentoB: Benukoopuranus, Cpennuit Boctok, Kuraii.
Kommnbroreps! 1 apyroe yyBCcTBUTEIbHOE 000pyI0BaHKE TpeOyeT OecriepeOoHHOT0 U CTa0MIIbHOTO HanpshKkeHus. CrienuaniucThbl
(GupMBI ellie IBaLaTh JeT Ha3al pa3padoTain 000pyI0oBaHHE, KOTOPOE MOJHOCThIO 00ECIIEYMBACT HAJICKHYIO 3AIUTY OT KoJeOaHun
MIEPEMEHHOT0 TOKA.

O0BeM npoaax GUPMBI HOCTOSIHHO pacTeT IPH AOCTATOYHO BEICOKOM YPOBHE CIIPOCa, HO HapacTaeT yrpo3a KOHKypeHIMH. [AupeKTop
(bupMBI, 10 00pa30BAHUIO HHKEHEP-BJIEKTPOHIIMK, PO/ Kypc 00y4eHuUs B LIEHTPE I10 MOJrOTOBKE KaJPOB IPU HHCTHUTYTE
MapKeTHHTa, 0CO3HAJ, YTO HEOOX0AMMa MePEOpHUeHTANNS AeATeIbHOCTH Ha MApKETHHIOBYIO KOHIen 0. HOBBIN eBH3 KOMIIaHUN OH
chopmynupoBai Tak: «Bpicouaiiliiee kauecTBa TOBapa IUTIOC NPEBOCXOAHBIH HHKUHUPHHT U TEXHUYECKAsl SKCIIEPTU3A».

3ajaHue Mo CUTyaluu:

1. ITomorute aupexTopy chopMyJIUpOBaTh OCHOBHbIE MAPKETHHIOBBIE IEITH.

2. Boienute KiroueBble 3a1a4l KOMITAHUH.

3. Kakue BupI MapKeTHHTa HEOOXOAUMO OCYILIECTBUTH?

4. Kakue KOHIENIUK MapKeTHHra ObLIH Ha pupme 10 00yUeHHsI JUPEKTOPa, MOocIie U Hai0?

5. 'maBHas BbIrozia B pe3ysbTaTe Nepexo/ia Ha HOBYIO KOHIIETIIUIO?

Kpurepuu oneHku:

Kpurepuu Ouenka (6amist no MPC), ypoBeHb

JlaH TONHBII pa3BepHYTHIM OTBET Ha IIOCTABJIEHHOE 3aaHue. [Ipy oTBeTe MoKa3aHbI 3HAHMS PEMETa, a TAK)KE CMEKHBIX JICIIUIIIHH.
ITpennosxeHo HE TUMOBOE PELICHHE TOCTABIEHHO npobiieMsl. 2 Oala, HOBBIIEHHbBIH YPOBEHb

B oTBeTe MMEIOTCS JIOTHYECKUE OMIMOKH WM OTBET HE MOJHBIN. 1 6asu1, moporoBblii ypOBEHb

OrtBeT He BepHblil. 0 0a1oB, ypoBeHb HE C(HOPMUPOBAH

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe PadOTHI U AP.)

Temsl pedepaToB

. Ucropus cTaHOBJICHUS M PA3BUTUS MAapPKETHUHTa

. [Ipo6neMbI 1 IEPCIEKTHBEI MAPKETHHTOBOM AESTEIIEHOCTH

. XapakTepHuCTUKa peKIaMbl KaK CTPYKTYPHOIO JIEMEHTa MapKETHHTa.

. [IpuHIUIBI ¥ HATIpaBJICHUS B3aUMOACHUCTBHSI OOIIIECTBA M MAPKCTHHTA.
DBOJIOLUS KOHIEIIINI MapKeTHHTa

. IIpocBenieHHbIN MAPKETHUHT .

. Kommuiexc mapketunra.

. MapkeTHHT B coManbHOU chepe U COIMaTbHO-ITUIECKII MapKETHHT.
. MapkeTrunrosas cpena.




10. IToBenenne motpedutenst (TUTIBI, GaKTOPbI GOPMUPOBAHN).

11. ITpornecc MpUHATHUS pEIICHUS TOTPEeOUTEIEeM (ITAITbI, TUIIBI, CTUMYJIBI).

12. CermeHTHpOBaHKE, KaK PUEM MAPKETHHTOBON JESITEILHOCTH.

13. AuddepennuupoBanme 1 MO3ULIHOHUPOBAHNE, KAK 3TAllbl MAPKETHHTOBOM eI TEIILHOCTH.
14. KoHKypeHIMS U MAPKETHHIOBAs ACATEIILHOCTD (OTpEICIICHNE, HANIPABJICHHUS UCCIICIOBAHNUS, CTPATETUN).
15. IIpouecc pa3pabOTKK HOBBIX TOBAPOB (3Talbl, BUIBI ACATEIBHOCTH).

16. MapkeTuHr B cpepe YCIyr.

17. Llena xak 3JIeMEHT MapKeTHHTIa (TIOXO0/Ibl M CTPATETUH LIEHOOOPa30BaHusl).

18. TIpsiMO¥t 1 MHTEPAKTUBHBII MapPKETUHT.

19. MapKeTHHT 1 MapKETHHTOBAsK JIOTUCTHKA.

20. Kanamsl pacripenescHIs] B MApKETHHTE.

21. CtpaTeruu v HaIllpaBJICHUS MaPKETUHTOBBIX UCCIICIOBAHHIMA.

22. UccnenoBanue pplHKa B MAPKETUHTE (TUIBI PHIHKOB, BUBI CIIPOCA, MOIXO0bI K H3YUSHHUIO).
23. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh B MapKETHHTE.

24. lnhopManioHHOe 0OecrieueHie MapKEeTHHTa (3HAYCHHUE, HCTOYHHKH).

25. dakTopsl MaKpPOCPEAbI U PUCK B MAPKETHHTE.

26. IToBenenue moTpeOUTENCH B COLMABHBIX CETSX.

27. MapKeTHHT U COLIUATIbHBIE CETH.

28. MapKeTHHT YyBCTB U SMOLMIA... NN TI0-aHIJIMHCKY 3BY4YHT KaK sensitive-marketing.

29. HHOBaLIMOHHBIE TEXHOJIOTMH B MAPKETUHTE.

30. HoBble MeTOII KOMMYHHKAIIMA B 00pa30BaTEIbHBIX YCIIyTaXx.

31. HeiipomapKeTHHT.

32. KoMMyHUKAaTHBHBIE TEXHOJOTUH MapKETHHTA.

33. Capadannoe paauo Kak MHCTPYMEHT MapKETHHTA.

34. HectanmapTHbIE MapKETHHTOBBIE KOMMYHHKAIIHH.

35. CaMoMapKeTHHT Ha PHIHKE TPY/a.

36. HoBble TEXHOJIOTUN MAapPKETHHTA U PEKIAMBL.

37. AHTUrIOOAIMCTUYECKMI MaPKETHHT - MK "JIFOJIU TPOTHB OpeHmoB"....

38. IToTpebisto, cienoBaTeNnbHO CYIIECTBYIO - aHAJIM3 IPUYUH W METOIOB BIIMSHUS Ha MOTPEOUTENS.
39. INoueMy He IPOBOJAT MapKETHHIOBBIE UCCIIEOBAHMS IIPEIIPHUSTHS MAJIOro Onu3Heca.
40. MapxkeroJior - kKak npodeccusi, LieJId U MUCCHSI B KOMITaHUH.

41. IupekTop Mo MapKETHUHTY - IOYEMY €CTh TaKas TOJDKHOCTh U €¢ 000CHOBaHHE.

42. CoBpeMeHHBIE TCHICHIINU B MApKETHHTE.

43. Kak MOJeMpoBaTh UMITYJIbCUBHBIEC MIOKYITKH.

44. laTepHET-MapKETHHT - HOBBIC TEXHOJIOTHH.

45. Opranu3zanys UCKYCCTBEHHOTO aKHMOTa)Xka B MarasuHe.

46. MuHAMH3AIIHS PACX0I0B Ha KOHTAKT C MMOTpeOuTeneM, T.e. Kak npu OromkeTe 1000 pyOirelt OXBaTUTh MAaKCHMYM KOHTAKTOB
¢ Opergom!

47. IlponBuxenne OpeHoB 3a pyoexom. He cTanaapTHbIe OIXOIBI.

48. I'mobGanbHbIe MPOOIEMBI YEJIOBEYECTBA U UCTIOJIb30BAHNE MapKETHHTa.

49. MapKeTHHT COOBITHIA.

50. MapKeTUHT B 9BOJIIOL[MH Y€JIOBEYECTBA.

Kpurepwii onienku pedepara

Kpurepwii (TpeboBanus k cTyeHTy) MakcHMaabHOE KOJIHMYECTBO 0alioB

3HaHMs ¥ yMEHHS Ha YPOBHE YCTAHOBICHHBIX KOMIIETCHIIMN TUCUUILIMHBL (3HaHHE (PaKTUYECKOr0 MaTepHrala, yCBOSHHUE
00X MpencTaBICHUM, TOHIATHIA, uaei) 1,5 6amra

XapakTepuCcTHKa pealn3aliy ey 1 3a/1a4 UcCiieJoBaHusl (-HOBHM3HA U aKTYalIbHOCTh [TOCTABICHHBIX B pedepare npodiiem, -
MPABUIBHOCTH (YOPMYIHPOBAHUS 1ICITH, OTIPEIICIICHUS 3a/1a4 UCCIICAOBaHMS, IPABMILHOCTh BRIOOpPA METOJIOB PEUICHHUS 33134 U
peau3aIyy [eJIK; - COOTBETCTBUE BBIBOJIOB PEUIAEMbIM 33a]jauaM, TOCTABICHHOM IIeIH, - YOSIUTEIbHOCTh BBIBOAOB) 1 Oan
CreneHb 000CHOBAHHOCTH apryMEHTOB M 0000IICHU#T (-II0JIHOTA, MTyOUHA, BCECTOPOHHOCTD PACKPBITUS TEMBI, - TOTHYHOCTh U
MOCTICIOBATEIEHOCTD U3JI0KECHUSI MATEPUAIIa, - KOPPEKTHOCTh apIYMEHTAIIUH U CHCTEMBI JIOKa3aTeIbCTB, - XapakTep U
JIOCTOBEPHOCTh MPUMEPOB, HJUTIOCTPATUBHOIO MaTepHaa, - IIKPOTa KPyro3opa aBTopa, HAIMYKUe 3HAHUH HHTEIPUPOBAHHOTO
Xapakrepa, - CHOCOOHOCTh K 00001eHn10) 1,5 6anna

KauecTBo 1 [IEHHOCTh MOJIYYSHHBIX PE3YJIbTATOB (-CTENEHb 3aBEPIICHHOCTH peepaTuBHOIO HCCIIEI0BAHUS, ~-CIIOPHOCTD MU
OJIHO3HAYHOCTH BBIBOJIOB) 1,5 Gayma

Odopmitenne paboThI (- paboTa OTBEYAET OCHOBHBIM TPEOOBaHUAM K O(DOPMIICHHUIO U UCTIOIB30BAHUIO ITUTAT; - COOJTIOICHNE
JIEKCUYECKHUX, (PPA3e0IOrHIeCKUX, IPAMMATHYECKUX U CTHIMCTHYECKUX HOPM PYCCKOTO JIMTEPATYPHOTO SI3bIKa; - 0(OpMIICHHUE
TEKCTa C MOJIHBIM COOTIOACHUEM TIPAaBHI PyCCKOl opdorpaduu U MyHKTYAIUH; - COOTBETCTBHE (hOpMaTbHBIM TpeOboBarusm) 0,5
Oana

5.4. OueHouHbIe CpeCTBA IS MPOMEXKYTOYHOI aTTecTalluK

Bomnpocs! k 3auery ¢ OleHKOM:

1. [TonATHE W CYIIHOCTH MapKeTHHTa
2. DBOIOLNS Pa3BUTHUS MApKETHHTA
3. OCHOBHBIC TIOHSATHSI MADKETHUHTA




4. CyurHoCTh ¥ CTPYKTYpa 00BEKTOB MAPKETHHTOBBIX UCCIIEIOBAaHUI

5. ConeprkaHue ¥ METOABI MAPKETHHIOBOTO HCCIIETOBAHUS
6. CerMeHTHpPOBAHUE PhIHKA
7. CucreMa MapKeTHHIOBOH MH(pOPMALNN

8. Ompeznenenys U KilacCUPUKAILMK TOBApOB

9. TpexypoBHeBas MOZIEJb aHAJIN3a TOTPEOUTEIECKIUX CBOMCTB TOBapa
10.

11
12
13
14
15
16
17

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

KuzHeHHsbIi HUKI TOBapa

. Buyrpennue ¢aktopsr MmapkeTuHra («4p»)
. ToBap prIHOYHOI HOBU3HBI
. ToBapHbIe Mapku, OPIHIIBI
. CozeprxaHuie ¥ CYIIHOCTh TOBAPHOU MOJUTHKH
. ToapusIit accoptument. [Iponemypsl popMUpOBaHUS TOBAPHOTO ACCOPTUMEHTA.
. Ilpupona uenst

. lleHoBas moamTHKA
dakTopsl IEHOOOpa30BaHUs

Ienu 1 3agaun peKIaMHON AEATENbHOCTU
CTpyKTypa peKJIaMHOTO COOOLICHUS
OCHOBHBIE CpEACTBA PACIPOCTPAHEHUS PEKIIAMBI

CBs13¢1 ¢ 00I1IeCTBEHHOCTHIO

CObITOBAS IIOJIATHKA

DopMHPOBaHHUE CIIPOCA U CTUMYJIHPOBAaHKE COBITA
Iopsmok pa3pabOTKu IUIaHA MAPKETHHTA
IT1aHupOBaHKE OTACIBHBIX BUIOB ACATCILHOCTH
OO6ecnieueHue BHITOJIHCHUS TUTAHOB MapKETHHTa

Kpurepuu oneHkH TEOPETHUECKUX BOIIPOCOB:
- 21-40 GaJIOB BEICTABIISIETCS CTYACHTY, €CIIU OH JaJjl MOJIHbIE, Pa3BEPHYTHIE OTBETHI HAa IIOCTABJICHHBIE BOIIPOCHI, OTBETHI
MIPOMJUTIOCTPUPOBAHbI IPUMEPAMH, TIOBBIIICHHBIH YPOBEHB;
-6-20- 0aJI0B BBICTABJISIETCS CTYICHTY, €CJIM B OTBETE HMEIOTCS JJOTHYECKUE OLTMOKY WIIN CTYJICHT HE MOXKET

MPpOWJITIOCTPUPOBATHL OTBET IpUMEpaMU, HOpOFOBLIfI YPOBCHbL;

1

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTENHU

3arnaBue

W3narenscTBO, TOI

On. agpec

JI1.1 |EropoBa M.M.,

MapxkeTHHr: yueOHoe mocodue

Caparos: Hayunas

http://www.iprbookshop.ru

Jlorunosa E.10., kuura, 2019 /81021 .html
[Baiiko N.T.
JI1.2 |CyxoB B. [I., Kucener |Mapketunr: yueOHUK Mocksa: Aii [Tu Ap  |https://www.iprbookshop.r
A. A., Ca3onos A. U. Menua, 2022 u/119289.html
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTABUTEIH 3arnaBue W3naTenbCTBO, roj Omn. agpec

JI2.1 |benses B.U.

MapKeTHHT : OCHOBBI TEOPUH U TIPAKTUKH:

y‘{e6HI/IK JJIs1 BY30B

Mocksa: KHOPYC,
2005

JI2.2 |Anemmna O.I".,

Bepemeenko O.C.,
Cycnosa [u ap.] FO.1O.

MapkeruHr: yuebHoe nocobue

KpacHospck:
Cubupckuit
dbenepanbHbIit
yHuBepcurer, 2017

http://www.iprbookshop.ru
/84370.html

JI2.3 |Cycnoga 10.10.,

[ep6enko E.B.,
Bepemeenxo [u ap.]
O.C.

MapxkeruHr: yyebHoe nocobue

KpacHospck:
Cubupckuit
dbenepanbHbIi
yHuBepcurer, 2018

http://www.iprbookshop.ru
/84227 html

JI2.4 |lllaGamosa JI.A.

MapKeTI/IHFOBLIC HUCCIICIOBAHUA yf{e6Hoe

rmocoove

Cumdeponons:
YHusepcurer
SKOHOMHKH U
ynpasnenus, 2019

http://www.iprbookshop.ru
/89492 .html

JI2.5 |3axaposa . B.

MapkeruHr: yuebHoe nocobue

Capatos: Aii [Tu Ap
Menua, 2024

https://www.iprbookshop.r
u/142501.html




6.3.1 Ilepeyenb nporpaMMHOro obecrneqyeHust

6.3.1.1|Kaspersky Endpoint Security ans 6usneca CTAHJIAPTHbBIN

6.3.1.2|MS Office

6.3.1.3|MS WINDOWS

6.3.1.4|NVDA

6.3.1.5|Annexc.bpaysep

6.3.1.6|LibreOffice

6.3.1.7|PEI OC

6.3.2 IlepeuyeHb MHGOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|KoncynprantlLimoc

6.3.2.2|I'apanT

6.3.2.3|ba3a naHHbIX «DIeKTpoHHas 61OInoTeKa I OpHO-ANTalCKOro rocy1apCTBEHHOI'O YHUBEPCUTET A

6.3.2.4|Onextponno-6ubnuoreynas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KENC-METO/I

METO/ IIPOCKTOB

MPE3eHTALUs

JIMCKYCCHS

CUTYAallMOHHOC 3a/laHUC

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUITIJINHBI (MOAY JIS)

Homep aynuropun |Ha3Hauenue OcHOBHOe OCHAlIleHHE
202 A4 KomMmrmetotepHsIii kiacc. YdueOHas Pabouee mecto mpenonasatens. [locagounsie MecTa
ayIUTOPHUS JUTS IPOBEIECHUS 3aHATHI oby4Jaromuxcs (1o KOJUIECTBY 00yUJaIONTUXCS).

JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO | MyJIbTUMETUATIPOCKTOP, IKPaH, KOMIIBIOTEPHI
THUMA, KYPCOBOTO IPOCKTUPOBAHUS
(BBITIOJTHEHUS KYPCOBBIX pa0O0T), FPYIIITOBBIX
Y MHIUBUIYaIbHBIX KOHCYJIbTAIHH,
TEKYILEro KOHTPOIIS ¥ MIPOMEIKYTOIHOM
arrecranuy. [ToMelenue st
CaMOCTOSITEILHON Pa0OTHI

302 A2 JlabopaTopusi KOMMYHHKATHBHBIX Pabouee mecTo npenogaBatens. [locamounsie Mmecra yist
HUCCJIETOBAHUN U JIMHTBUCTUYECKHX oOyyaromuxcs (TI0 KOJTUYECTBY 00YJAFOIIUXCH),
9KCIIEPTH3 AJISl IPOBEACHUS 3aHITHIA yYeHUUEeCKas Tocka, kKadeapa, UHTePaKTUBHAS JOCKa,

JICKIIMOHHOT'O THIIA, 3aHSATHIH CEMHHAPCKOT0 [HOYTOYK
THUIIa, KyPCOBOTO NPOCKTUPOBAHHSI
(BBITIOJTHEHUS KyPCOBBIX PabOT), TPYMITOBBIX
Y MH/MBUIYaJbHBIX KOHCYJIbTAIHUH,
TEKYLIEro KOHTPOJIS M IPOMEKYTOUHOM
aTTeCTaly

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JTUCHUIIJIMHBI (MO Y JIA)

MapKeTHHIOBBIC HCCIICAOBAHMS B 3HAYUTEIIBHON CBOCH YacTH CBOISTCS K cOOpy HH(OPMALUH, e yIOPSI0YCHHUIO U XPAHCHHIO,
npoBezeHuto ananu3a. OCHOBHAsI 33/1a4a JIF00O0ro0 MapKETHHIOBOTO UCCIICIOBAHUS 3aKII0YaeTCs B cOOpEe TaHHBIX, TPEOYIOMIMXCS IS
000CHOBaHUS PELICHHH 110 JaJbHEHIIEMY Pa3BUTHIO MPEAIPHATHS WM KOPPEKTHPOBKE €r0 MOBEICHHS HA PhIHKE B OuiKaimen
MEPCIICKTUBE.

Bormpocsl, KOTOpBIe HEOOXOAUMO IPOSICHUTH B XO/I€ MPOBEACHHS MAPKETHHIOBOTO MCCIICAOBAHMS, HAI0 IPOAHATM3UPOBATH ISl TOTO,
4T0OBI BEIOpATh HAWBAKHEHIINE ISl BKIIOYCHUS MX B aHKETY WM ONMPOCHBIH JHCT. B 3TOM M 3aKiTf04aeTcs CyTh MEPBOTO dTamna
HCCIIeI0OBaHuUs 10 cOOpy NepBUYHON HH(POpMAIIHH.

Pa3paboTka KOHIEIIUH U IPYTHX MAaTEPUAOB IS HCCICAOBAHUS TIPEIIIONIAracT:

* YETKOE ONpeeIeHUE MPooIeMbl, (PAKTOPOB, 0OCTOSITENBCTB, BIUSAIOLINX HA €€ PELICHHUE;

* hopMyTHpOBAHUE LIENCH UCCIEAOBAHMS, KOTOPbIC TOJDKHBI OBITh HANPABICHBI HA PEIICHUE TPOOIIEMBI,

* OITMCAHUE TUIIOB IAHHBIX, KOTOPBIC HEOOXOANMO MOJIYYUTh B POLIECCE UCCIICIOBAHUS,

* OMUCaHKNE METOIOB cOOpa NaHHBIX, TCXHUKU U3MEPEHHUH, MOIeNeil, METOIOB aHaJIH3a IaHHBIX;

* 000CHOBaHHE BPEMCHH, HCOOXOIMMOr0 Ha HCCIICAOBAHNE, COCTABICHUE KAJICHIAPHBIX IIAHOB, TPA(UKOB IS €r0 y4aCTHHKOB.
C60p nepBu4HON HHPOPMANUH (KOJTUYESCTBEHHON 1 KaUECTBEHHOM) OCYIIECTBISICTCS TOCPEICTBOM HAOIOACHHHN, Pa3THIHBIX
0IpoCcoOB (MHTEPBBIO), AHKETUPOBAHUSI, TECTHPOBAHHMS, SKCIICPUMEHTOB.

3amira MapKETHHIOBBIX HCCIICA0BAHUIT IPOBOAUTCSI C UCIIOIB30BAHMEM MIPE3CHTALNH TIEPE/T JKIOPH, B COCTAB KOTOPOTO




BKJIIOYAKOTCsA pa6OTOI[aT€J'II/I.




